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Australian Red Cross and RMIT University have developed seven 
ŝŶĚŝĐĂƚŽƌƐ�ŽĨ�ĐŽƌƉŽƌĂƚĞ�ďĞƐƚ�ƉƌĂĐƟĐĞ�ŝŶ�ŝŶƚĞƌŶĂƟŽŶĂů�ŚƵŵĂŶŝƚĂƌŝĂŶ�ůĂǁ�
;/,>Ϳ�ĂƐ�Ă�ŐƵŝĚĞ�ĨŽƌ�ƚŚĞ�ĐŽƌƉŽƌĂƚĞ�ƐĞĐƚŽƌ͘ �dŚĞƐĞ�ŝŶĚŝĐĂƚŽƌƐ�Ăŝŵ�ƚŽ�ĂƐƐŝƐƚ�
ďƵƐŝŶĞƐƐĞƐ�ŝŶ�ĞŶŚĂŶĐŝŶŐ�ƚŚĞŝƌ�ŚƵŵĂŶ�ƌŝŐŚƚƐ�ĚƵĞ�ĚŝůŝŐĞŶĐĞ�ďǇ�ĞīĞĐƟǀĞůǇ�
ŝŶƚĞŐƌĂƟŶŐ� /,>� ŝŶƚŽ� ĐŽŵƉĂŶŝĞƐ͛� ĞǆŝƐƟŶŐ�ďƵƐŝŶĞƐƐ� ĂŶĚ� ŚƵŵĂŶ� ƌŝŐŚƚƐ�
ĨƌĂŵĞǁŽƌŬƐ͘

�ƵƐŝŶĞƐƐĞƐ�ƚŽĚĂǇ�ĂƌĞ�ŵŽƌĞ�ĂǁĂƌĞ�ŽĨ�ƚŚĞŝƌ�ŚƵŵĂŶ�ƌŝŐŚƚƐ�ŽďůŝŐĂƟŽŶƐ�ƚŚĂŶ�ĞǀĞƌ�ďĞĨŽƌĞ͘�^ŽŵĞ�ŚĂǀĞ�
ĂĚŽƉƚĞĚ�ƉŽůŝĐŝĞƐ�ƚŚĂƚ�ĂůŝŐŶ�ǁŝƚŚ�ŝŶŝƟĂƟǀĞƐ�ůŝŬĞ�ƚŚĞ�hŶŝƚĞĚ�EĂƟŽŶƐ�'ƵŝĚŝŶŐ�WƌŝŶĐŝƉůĞƐ�ŽŶ��ƵƐŝŶĞƐƐ�
ĂŶĚ� ,ƵŵĂŶ� ZŝŐŚƚƐ or the sŽůƵŶƚĂƌǇ� WƌŝŶĐŝƉůĞƐ� ŽŶ� ^ĞĐƵƌŝƚǇ� ĂŶĚ� ,ƵŵĂŶ� ZŝŐŚƚƐ to ensure their 
ŽƉĞƌĂƟŽŶƐ�ƌĞƐƉĞĐƚ�ŚƵŵĂŶ�ƌŝŐŚƚƐ�ĂŶĚ�ƌĞĚƵĐĞ�ƚŚĞ� ůŝŬĞůŝŚŽŽĚ�ŽĨ�ƌŝŐŚƚƐ�ĂďƵƐĞƐ͘�dĂŬŝŶŐ�ƚŚŝƐ�ƐŽƌƚ�ŽĨ�
ĂĐƟŽŶ� ŚĂƐ� ďĞĐŽŵĞ� ƉĂƌƟĐƵůĂƌůǇ� ŝŵƉŽƌƚĂŶƚ� ŝŶ� ĐŽŶŇŝĐƚͲƉƌŽŶĞ� ĂŶĚ� ĐŽŶŇŝĐƚͲĂīĞĐƚĞĚ� ĂƌĞĂƐ� ǁŚĞƌĞ�
ŚƵŵĂŶ�ŝŶƐĞĐƵƌŝƚǇ͕ �ǁĞĂŬ�ŐŽǀĞƌŶŝŶŐ�ŝŶƐƟƚƵƟŽŶƐ�ĂŶĚ�ůŝŵŝƚĞĚ�ĂĐĐĞƐƐ�ƚŽ� ũƵƐƟĐĞ�ĐĂŶ�ƚŚƌĞĂƚĞŶ�ƉĞĂĐĞ�
ĂŶĚ�ƐƵƐƚĂŝŶĂďůĞ�ĚĞǀĞůŽƉŵĞŶƚ͘� /Ŷ� ƚƵƌŶ͕� ƚŚŝƐ� ŝŶƐƚĂďŝůŝƚǇ�ĐĂŶ�ƐƵďũĞĐƚ�ďƵƐŝŶĞƐƐĞƐ�ʹ� ƚŚĞŝƌ�ƉĞƌƐŽŶŶĞů͕�
ĂƐƐĞƚƐ�ĂŶĚ�ŽƉĞƌĂƟŽŶƐ�ʹ�ƚŽ�ŚĞŝŐŚƚĞŶĞĚ�ƌŝƐŬƐ�ƚŽ�ƚŚĞŝƌ�ƐĞĐƵƌŝƚǇ�ĂŶĚ�ǁĞůůďĞŝŶŐ͘�

Yet, despite the corporate sector’s growing familiarity with human rights law, there are increasing 
ĐĂůůƐ� ĨƌŽŵ� ƚŚĞ� ƐĞĐƚŽƌ� ĂŶĚ� ĨƌŽŵ� Đŝǀŝů� ƐŽĐŝĞƚǇ� ĨŽƌ� ďƵƐŝŶĞƐƐĞƐ� ƚŽ� ĚĞǀĞůŽƉ� ĞŶŚĂŶĐĞĚ�ŵĞĂƐƵƌĞƐ� ƚŽ�
ƉƌĞǀĞŶƚ�ĂŶĚ�ĂĚĚƌĞƐƐ�ĂďƵƐĞƐ�ŝŶ�ĐŽŶŇŝĐƚ�ĐŽŶƚĞǆƚƐ͘

/,>�ʹ�ƐŽŵĞƟŵĞƐ�ƌĞĨĞƌƌĞĚ�ƚŽ�ĂƐ�ƚŚĞ�ůĂǁ�ŽĨ�ǁĂƌ�Žƌ�ůĂǁ�ŽĨ�ĂƌŵĞĚ�ĐŽŶŇŝĐƚ�ʹ�ŝƐ�ƵŶŝǀĞƌƐĂůůǇ�ƌĞĐŽŐŶŝƐĞĚ�
ĂƐ�ƚŚĞ�ƐƉĞĐŝĂůŝƐĞĚ�ƐĞƚ�ŽĨ�ŝŶƚĞƌŶĂƟŽŶĂů�ůĞŐĂů�ƌƵůĞƐ�ĂƉƉůŝĐĂďůĞ�ƚŽ�ƐŝƚƵĂƟŽŶƐ�ŽĨ�ĂƌŵĞĚ�ĐŽŶŇŝĐƚ͘���ƚ�ƚŚĞ�
ĐŽƌĞ�ŽĨ� /,>�ĂƌĞ�ĨƵŶĚĂŵĞŶƚĂů�ŚƵŵĂŶŝƚĂƌŝĂŶ�ŶŽƌŵƐ͗�ƉƌŽƚĞĐƟŽŶƐ�ĨŽƌ�ĐŝǀŝůŝĂŶƐ�ĂŶĚ�ŽƚŚĞƌ�ƉƌŽƚĞĐƚĞĚ�
ƉĞƌƐŽŶƐ�ŝŶ�ĐŽŶŇŝĐƚͲĂīĞĐƚĞĚ�ĂƌĞĂƐ�ĂŶĚ�ƌĞƐƚƌŝĐƟŽŶƐ�ŽŶ�ĐĞƌƚĂŝŶ�ŵĞĂŶƐ�ĂŶĚ�ŵĞƚŚŽĚƐ�ŽĨ�ǁĂƌĨĂƌĞ͘��Ɛ�
ƐƵĐŚ͕�/,>�ƉƌŽǀŝĚĞƐ�ďƵƐŝŶĞƐƐĞƐ�ǁŝƚŚ�Ă�ƉƌĂĐƟĐĂů�ĨƌĂŵĞǁŽƌŬ�ĨŽƌ�ŝĚĞŶƟĨǇŝŶŐ͕�ƉƌĞǀĞŶƟŶŐ�ĂŶĚ�ŵŝƟŐĂƟŶŐ�
ĂĚǀĞƌƐĞ�ŚƵŵĂŶŝƚĂƌŝĂŶ�ŝŵƉĂĐƚƐ�ŝŶ�ĐŽŶŇŝĐƚ�ĐŽŶƚĞǆƚƐ͘

�Ɛ�ƉĂƐƚ�ĞǆƉĞƌŝĞŶĐĞƐ�ŚĂǀĞ�ĚĞŵŽŶƐƚƌĂƚĞĚ͕�ƚŚĞ�ďĞƐƚ�ƟŵĞ�ƚŽ�ĚĞĞƉĞŶ�ƵŶĚĞƌƐƚĂŶĚŝŶŐ�ŽĨ�/,>�ĂŶĚ�ĞŵďĞĚ�
ŝƚ� ŝŶƚŽ�ƌĞůĞǀĂŶƚ�ƉŽůŝĐŝĞƐ�ĂŶĚ�ƉƌŽĐĞƐƐĞƐ� ŝƐ�before�ĐŽŶŇŝĐƚ�Žƌ�ǀŝŽůĞŶĐĞ�ďƌĞĂŬƐ�ŽƵƚ͘�dŚŝƐ�ĨƌĂŵĞǁŽƌŬ�
ŝƐ�Ă�ŐĞŶĞƌĂů�ŽŶĞ�ʹ�ŝŶƚĞŶĚĞĚ�ƚŽ�ďĞ�ďƌŽĂĚůǇ�ĂƉƉůŝĐĂďůĞ�ĂĐƌŽƐƐ�Ă�ƌĂŶŐĞ�ŽĨ�ŝŶĚƵƐƚƌŝĞƐ�ĂŶĚ�ĐŽŶƚĞǆƚƐ�ʹ�
ƐŽ�ĂƉƉůŝĐĂƟŽŶ�ŽĨ�ƚŚĞ� ŝŶĚŝĐĂƚŽƌƐ�ƐŚŽƵůĚ�ďĞ�ĂĚũƵƐƚĞĚ�ĂŶĚ�ĐĂůŝďƌĂƚĞĚ�ƚŽ�ĞĂĐŚ�ƐƉĞĐŝĮĐ�ĐŽƵŶƚƌǇ�ĂŶĚ�
ĐŽƌƉŽƌĂƚĞ�ĐŝƌĐƵŵƐƚĂŶĐĞƐ͘�/Ŷ�ƉĂƌƟĐƵůĂƌ͕ �ǁĞ�ƌĞĐŽŵŵĞŶĚ�ƚŚĞƐĞ�ŝŶĚŝĐĂƚŽƌƐ�ƚŽ�Ăůů�ĐŽŵƉĂŶŝĞƐ�ǁŚŽƐĞ�
ďƵƐŝŶĞƐƐ�ĂĐƟǀŝƟĞƐ�Žƌ�ƐƵƉƉůǇ�ĐŚĂŝŶƐ�ƌƵŶ�ƚŚƌŽƵŐŚ�ĐŽŶŇŝĐƚͲĂīĞĐƚĞĚ�ĂƌĞĂƐ͘�

&Žƌ�ŵŽƌĞ�ŽŶ�ƚŚĞ�/,>�ƌŝƐŬƐ͕�ƌŝŐŚƚƐ�ĂŶĚ�ƌĞƐƉŽŶƐŝďŝůŝƟĞƐ�ƌĞůĞǀĂŶƚ�ƚŽ�ďƵƐŝŶĞƐƐ͕�ƉůĞĂƐĞ�ƐĞĞ͗�

ŚƩƉƐ͗ͬͬǁǁǁ͘ƌĞĚĐƌŽƐƐ͘ŽƌŐ͘ĂƵͬŝŚůͲŚƵď

N
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ůŝǀĞƐ�ĂŶĚ�ĚŝŐŶŝƚǇ�ŽĨ�ƚŚŽƐĞ�ĐŽŵŵƵŶŝƟĞƐ�ǁŚĞƌĞ�ǇŽƵƌ�ŽƉĞƌĂƟŽŶƐ�ĂŶĚ�
ďƵƐŝŶĞƐƐ�ĂĐƟǀŝƟĞƐ�ƚĂŬĞ�ƉůĂĐĞ͘
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POLICY
Policies that commit the 
business and its people 
to respect IHL

/ŵƉůĞŵĞŶƟŶŐ�Ă�ƐƚƌŽŶŐ�ŝŶƚĞƌŶĂů�ƉŽůŝĐǇ�
ĨƌĂŵĞǁŽƌŬ�ŽŶ�/,>�ŚĞůƉƐ�ďƵƐŝŶĞƐƐĞƐ�ƌĞĚƵĐĞ�ƚŚĞŝƌ�
ĞǆƉŽƐƵƌĞ�ƚŽ�ŽƉĞƌĂƟŽŶĂů͕�ůĞŐĂů�ĂŶĚ�ƌĞƉƵƚĂƟŽŶĂů�ƌŝƐŬƐ�
ĂƐƐŽĐŝĂƚĞĚ�ǁŝƚŚ�ŽƉĞƌĂƟŶŐ�ŝŶ�ĐŽŶŇŝĐƚͲĂīĞĐƚĞĚ�ĂƌĞĂƐ�Žƌ�
ǁŽƌŬŝŶŐ�ǁŝƚŚ�ƚŚŝƌĚ�ƉĂƌƟĞƐ�ƚŚĂƚ�ĚŽ�ŶŽƚ�ƌĞƐƉĞĐƚ�/,>͘

QUESTIONS TO CONSIDER
�Ž�ǇŽƵƌ�ďƵƐŝŶĞƐƐ Ɛ͛�ĞǆŝƐƟŶŐ�ƉŽůŝĐŝĞƐ�ŽŶ�ƚŚĞ�ƐĂĨĞƚǇ�
and conduct of personnel include a commitment 
ƚŽ�ƌĞůĞǀĂŶƚ�/,>�ŶŽƌŵƐ�ŽĨ�ďĞŚĂǀŝŽƵƌ͍
�ŽĞƐ�ǇŽƵƌ�ďƵƐŝŶĞƐƐ�ŚĂǀĞ�ƉŽůŝĐŝĞƐ�ĂŶĚ�ƉƌŽĐĞƐƐĞƐ�
ƚŽ�ŝĚĞŶƟĨǇ͕ �ŝŶǀĞƐƟŐĂƚĞ�ĂŶĚ�ƌĞŵĞĚǇ�ƚŚĞ�ƌŝƐŬ�ŽĨ͕ �
ĂŶĚ�ĂŶǇ�ŝŶƐƚĂŶĐĞƐ�ŽĨ�ǀŝŽůĂƟŽŶ�ŽĨ͕ �/,>�ďǇ�ǇŽƵƌ�
ďƵƐŝŶĞƐƐ͍

POLICY

2Public commitment to 
respect IHL1
A public commitment to respect IHL not 

only ensures that businesses will hold 
ƚŚĞŵƐĞůǀĞƐ�ƚŽ�ĂĐĐŽƵŶƚ͕�ďƵƚ�ŝƚ�ĂůƐŽ�ĂůůŽǁƐ�ďƵƐŝŶĞƐƐĞƐ�
ƚŽ�ĐŽŵŵƵŶŝĐĂƚĞ�ƚŽ�ƚŚŝƌĚ�ƉĂƌƟĞƐ�;Ğ͘Ő͘�ƉĂƌƚŶĞƌƐ͕�
suppliers and donors) that they are aware of the legal 
ĨƌĂŵĞǁŽƌŬ�ĂƉƉůŝĐĂďůĞ�ŝŶ�ĐŽŶŇŝĐƚͲĂīĞĐƚĞĚ�ĂƌĞĂƐ�ĂŶĚ�
ĂƌĞ�ƚĂŬŝŶŐ�ƐƚĞƉƐ�ƚŽ�ĞŶƐƵƌĞ�ƚŚĂƚ�ƚŚĞǇ�ĐŽŵƉůǇ�ǁŝƚŚ�ƚŚŝƐ�
ĨƌĂŵĞǁŽƌŬ͘���ƉƵďůŝĐ�ĐŽŵŵŝƚŵĞŶƚ�ŚĞůƉƐ�ƚŽ�ĐƌĞĂƚĞ�Ă�
culture of respect within the corporate community 
ĨŽƌ�ƚŚĞƐĞ�ůĂǁƐ͘�

QUESTIONS TO CONSIDER
Has your business adopted a public statement of 
human rights commitment that includes respect 
ĨŽƌ�/,>͍
�ŽĞƐ�ǇŽƵƌ�ďƵƐŝŶĞƐƐ�ƉƵďůŝƐŚ�Ă�ůŝƐƚ�ŽĨ�ůŽĐĂƟŽŶƐ�ŽĨ�
ŝƚƐ�ŽƉĞƌĂƟŽŶƐ�ĂŶĚ�ƐƵƉƉůǇ�ĐŚĂŝŶƐ͕�ƉĂƌƟĐƵůĂƌůǇ�
ƚŚŽƐĞ�ŝŶ�Žƌ�ŶĞĂƌ�ĐŽŶŇŝĐƚͲĂīĞĐƚĞĚ�ĂƌĞĂƐ͍�
,ĂƐ�ǇŽƵƌ�ďƵƐŝŶĞƐƐ�ĐŽŵŵŝƩĞĚ�ƚŽ�ĂŶǇ�ŝŶŝƟĂƟǀĞƐ�
Žƌ�ŝŶƐƚƌƵŵĞŶƚƐ�ĂŝŵĞĚ�Ăƚ�ŝŵƉƌŽǀŝŶŐ�ĐŽƌƉŽƌĂƚĞ�
conduct with respect to human rights, including 
ŝŶ�ĐŽŶŇŝĐƚ�ǌŽŶĞƐ͕�ƐƵĐŚ�ĂƐ�ƚŚĞ�hE�'ƵŝĚŝŶŐ�
Principles on Business and Human Rights or 
Voluntary Principles on Security and Human 
ZŝŐŚƚƐ͍

^ĞǀĞŶ�/ŶĚŝĐĂƚŽƌƐ�ŽĨ��ŽƌƉŽƌĂƚĞ��ĞƐƚ�WƌĂĐƟĐĞ�ŝŶ�/ŶƚĞƌŶĂƟŽŶĂů�,ƵŵĂŶŝƚĂƌŝĂŶ�>Ăǁ

EXAMPLE OF BEST PRACTICE
dŚĞ�ďƵƐŝŶĞƐƐ�ŚĂƐ�ƉƵďůŝƐŚĞĚ�Ă�^ƚĂƚĞŵĞŶƚ�
ŽĨ��ŽŵŵŝƚŵĞŶƚ�ƚŽ�ƌĞƐƉĞĐƚ�/,>�ŽŶ�ŝƚƐ�
ǁĞďƐŝƚĞ͕�ǁŚŝĐŚ�ŝƐ�ŝŶĐůƵĚĞĚ�ŝŶ�ƉƵďůŝĐůǇ�
ĂǀĂŝůĂďůĞ�ĐŽƌƉŽƌĂƚĞ�ŚƵŵĂŶ�ƌŝŐŚƚƐ͕�ƐŽĐŝĂů�
responsibility and/or sustainability reports.
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/ŵƉůĞŵĞŶƟŶŐ�Ă�ƐƚƌŽŶŐ�ŝŶƚĞƌŶĂů�
ƉŽůŝĐǇ�ĨƌĂŵĞǁŽƌŬ�ŽŶ�/,>�

ŚĞůƉƐ�ďƵƐŝŶĞƐƐĞƐ�ƌĞĚƵĐĞ�ƚŚĞŝƌ�
ĞǆƉŽƐƵƌĞ�ƚŽ�ŽƉĞƌĂƟŽŶĂů͕�ůĞŐĂů�

ĂŶĚ�ƌĞƉƵƚĂƟŽŶĂů�ƌŝƐŬƐ͘

EXAMPLE OF BEST PRACTICE
The business has adopted internal policies 
ŽŶ�ƌĞƐƉĞĐƟŶŐ�ĂŶĚ�ƵƉŚŽůĚŝŶŐ�/,>͕�ǁŚŝĐŚ�ŝƐ�
ĐŝƌĐƵůĂƚĞĚ�ĂŵŽŶŐƐƚ�Ăůů�ƌĞůĞǀĂŶƚ�ƉĞƌƐŽŶŶĞů�
ŝŶĐůƵĚŝŶŐ�ŝŶ�ƉŽůŝĐŝĞƐ�ƌĞůĂƚĞĚ�ƚŽ�ƌŝƐŬ�
ŵĂŶĂŐĞŵĞŶƚ͕�K,Θ^�ĂŶĚ�ƐĞĐƵƌŝƚǇ͘



Training that ensures personnel within the business 
ŚĂǀĞ�ƚŚĞ�ŬŶŽǁůĞĚŐĞ�ĂŶĚ�ĐĂƉĂĐŝƚǇ�ƚŽ�ĐŽŵƉůǇ�ǁŝƚŚ͕�
ĂŶĚ�ůĞǀĞƌĂŐĞ͕�/,>

3
�ŶƐƵƌŝŶŐ�ƚŚĂƚ�ƉĞŽƉůĞ�ƵŶĚĞƌƐƚĂŶĚ�ƚŚĞŝƌ�ƌŝŐŚƚƐ�ĂŶĚ�ƌĞƐƉŽŶƐŝďŝůŝƟĞƐ�ƵŶĚĞƌ�/,>�ʹ�ŝŶ�ƉĞĂĐĞĨƵů�ƌĞŐŝŽŶƐ�ĂƐ�ǁĞůů�

ĂƐ�ĂƌĞĂƐ�ĞǆƉĞƌŝĞŶĐŝŶŐ�ĐŽŶŇŝĐƚ�ʹ�ŵĞĂŶƐ�ƚŚĂƚ�ƉĞƌƐŽŶŶĞů�ĐĂŶ�ƌĞĨĞƌ�ƚŽ�ĂŶĚ�ůĞǀĞƌĂŐĞ�ƚŚŝƐ�ŬŶŽǁůĞĚŐĞ�ƚŽ�ŵŝŶŝŵŝƐĞ�
ƌŝƐŬƐ�ĨŽƌ�ƚŚĞŵƐĞůǀĞƐ�ĂŶĚ�ĨŽƌ�ŽƚŚĞƌƐ͘�/ƚ�ĂůƐŽ�ŚĞůƉƐ�ƚŽ�ƌĞĚƵĐĞ�ƚŚĞ�ƌĞƉƵƚĂƟŽŶĂů�ĂŶĚ�ůĞŐĂů�ƌŝƐŬƐ�ĂƐƐŽĐŝĂƚĞĚ�ǁŝƚŚ�
ƉĞƌƐŽŶŶĞů�ǁŚŽ�ĨĂŝů�ƚŽ�ĐŽŵƉůǇ�ǁŝƚŚ�/,>͘���

QUESTIONS TO CONSIDER
�Ž�ŝŶĚƵĐƟŽŶ�ƉƌŽŐƌĂŵƐ�ĨŽƌ�ŶĞǁ�ƉĞƌƐŽŶŶĞů�ŝŶĐůƵĚĞ�ĂŶ�/,>�ŵŽĚƵůĞ�ĨŽƌ�ƚŚŽƐĞ�ƚŚĂƚ�ǁŽƌŬ�ŝŶ͕�Žƌ�ŵĂǇ�ĐŽŵĞ�ŝŶƚŽ�
ĐŽŶƚĂĐƚ�ǁŝƚŚ�ŽƉĞƌĂƟŽŶƐ�Žƌ�ƚŚŝƌĚ�ƉĂƌƟĞƐ�ŽƉĞƌĂƟŶŐ�ŝŶ͕�ĐŽŶŇŝĐƚ�ǌŽŶĞƐ͍

���ŽĞƐ�ǇŽƵƌ�ďƵƐŝŶĞƐƐ�ŚĂǀĞ�ƚŚĞ�ƌĞƐŽƵƌĐĞƐ�Žƌ�ĞǆƉĞƌƟƐĞ�ŶĞĐĞƐƐĂƌǇ�ƚŽ�ďĞ�ĂďůĞ�ƚŽ�ŝĚĞŶƟĨǇ�ĐŽŶŇŝĐƚ�ĂŶĚ�/,>Ͳ
ƌĞůĂƚĞĚ�ƌŝƐŬƐ͍��

���ƌĞ�ĐŽŵƉĂŶǇ�ĚŝƌĞĐƚŽƌƐ�ĂŶĚ�ƐĞŶŝŽƌ�ŵĂŶĂŐĞŵĞŶƚ�ĐŽŐŶŝƐĂŶƚ�ŽĨ�ƚŚĞ�ƉŽƚĞŶƟĂů�/,>�ǀŝŽůĂƟŽŶƐ�ƚŚĂƚ�ĐŽƵůĚ�ďĞ�
ĐŽŵŵŝƩĞĚ�ďǇ�ǇŽƵƌ�ďƵƐŝŶĞƐƐ�Žƌ�ŝƚƐ�ƚŚŝƌĚͲƉĂƌƚǇ�ƉĂƌƚŶĞƌƐ͍

^ĞǀĞŶ�/ŶĚŝĐĂƚŽƌƐ�ŽĨ��ŽƌƉŽƌĂƚĞ��ĞƐƚ�WƌĂĐƟĐĞ�ŝŶ�/ŶƚĞƌŶĂƟŽŶĂů�,ƵŵĂŶŝƚĂƌŝĂŶ�>Ăǁ

EXAMPLE OF BEST PRACTICE
Alů�ƐĞŶŝŽƌ�ŵĂŶĂŐĞŵĞŶƚ͕�ĂŶĚ�ĂŶǇ�ƐƵƉĞƌǀŝƐŽƌƐ�ĂŶĚ�ƉĞƌƐŽŶŶĞů�ǁŽƌŬŝŶŐ�ŝŶ�ĐŽŶŇŝĐƚͲĂīĞĐƚĞĚ�
ĂƌĞĂƐ͕�ŚĂǀĞ�ĐŽŵƉůĞƚĞĚ�/,>�ƚƌĂŝŶŝŶŐ͘�

CAPACITY + 
            CAPABILITYCAPACITY + CAPABILITY

4 5
6
7

12
3

�ŽŶƐŝĚĞƌ��ƵƐƚƌĂůŝĂŶ�ZĞĚ��ƌŽƐƐ͛�ŽŶůŝŶĞ�
/,>�,Ƶď�ĨŽƌ��ƵƐŝŶĞƐƐĞƐ͕�ǁŚŝĐŚ�ŽīĞƌƐ�
corporate actors tailored training on IHL: 
ŚƩƉƐ͗ͬͬǁǁǁ͘ƌĞĚĐƌŽƐƐ͘ŽƌŐ͘ĂƵͬŝŚůͲŚƵď



dĂŬŝŶŐ�ƉŽƐŝƚŝǀĞ�ĂĐƚŝŽŶ�ƚŽ�
promote respect for IHL, 
including by partners or 

other third parties

5ZŝƐŬ�ĂŶĂůǇƐŝƐ�ĂŶĚ�
management 
ĨƌĂŵĞǁŽƌŬƐ�ƚŚĂƚ�

identify, reduce and 
ŵĂŶĂŐĞ�ƌŝƐŬƐ�ĂƌŝƐŝŶŐ�
ĨƌŽŵ�ŶŽŶͲĐŽŵƉůŝĂŶĐĞ�
with IHL

4

DĂŶĂŐŝŶŐ�ƚŚĞ�ŽƉĞƌĂƟŽŶĂů�ƌŝƐŬƐ�ĂƐƐŽĐŝĂƚĞĚ�ǁŝƚŚ�
ĚŽŝŶŐ�ďƵƐŝŶĞƐƐ�ŝŶ�Ă�ĐŽŶŇŝĐƚͲĂīĞĐƚĞĚ�ĂƌĞĂ͕�Žƌ�ĂƌŝƐŝŶŐ�
ŽƵƚ�ŽĨ�ŶŽŶͲĐŽŵƉůŝĂŶĐĞ�ǁŝƚŚ�/,>͕�ŝƐ�ĞƐƐĞŶƟĂů�ƚŽ�
ƐĂĨĞƚǇ�ŽĨ�ƉĞƌƐŽŶŶĞů�ĂŶĚ�ŽƉĞƌĂƟŽŶĂů�ĞĸĐŝĞŶĐǇ͘ �
�ƵƐŝŶĞƐƐĞƐ�ƐŚŽƵůĚ�ĂůƐŽ�ŵĂŶĂŐĞ�ƚŚĞ�ƉŽƚĞŶƟĂů�ůĞŐĂů�
ĂŶĚ�ƌĞƉƵƚĂƟŽŶĂů�ƌŝƐŬƐ�ĂƌŝƐŝŶŐ�ĨƌŽŵ�ďĞŝŶŐ�ŝŶǀŽůǀĞĚ�ŝŶ�
ďƌĞĂĐŚĞƐ�ŽĨ�/,>͘

QUESTIONS TO CONSIDER
,ĂǀĞ�Ǉou considered whether your business 
ĂĐƟǀŝƟĞƐ�Žƌ�ƐƵƉƉůǇ�ĐŚĂŝŶƐ�ĂƌĞ�Ăƚ�ƌŝƐŬ�ŽĨ�ďĞŝŶŐ�
ŝŵƉĂĐƚĞĚ�ďǇ�ĂƌŵĞĚ�ĐŽŶŇŝĐƚ͍
��ŽĞƐ�ǇŽƵƌ�ĐƵƌƌĞŶƚ�ƌŝƐŬ�ŵĂŶĂŐĞŵĞŶƚ�ƉƌŽĐĞƐƐ�
ŝŶĐůƵĚĞ�Ă�ĚŝƌĞĐƟǀĞ�ƚŽ�ŝĚĞŶƟĨǇ�ƚŚĞ�ƌŝƐŬƐ�ĂŶĚ�
ŝŵƉĂĐƚƐ�ĂƌŝƐŝŶŐ�ĨƌŽŵ�ĐĂƵƐŝŶŐ�Žƌ�ĐŽŶƚƌŝďƵƟŶŐ�ƚŽ�
ďƌĞĂĐŚĞƐ�ŽĨ�/,>͍

 Has your business considered and accounted 
ĨŽƌ�ƚŚĞ�ƐĞĐƵƌŝƚǇ�ĂŶĚ�ŽƉĞƌĂƟŽŶĂů�ŝŵƉůŝĐĂƟŽŶƐ�ŽĨ�
ŶŽŶͲĐŽŵƉůŝĂŶĐĞ�ǁŝƚŚ�/,>�ʹ�ďŽƚŚ�ďǇ�ǇŽƵƌ�ŽǁŶ�
ƉĞƌƐŽŶŶĞů�ĂŶĚ�ďǇ�ĞǆƚĞƌŶĂů�ƉĂƌƟĞƐ�ĂŐĂŝŶƐƚ�ǇŽƵƌ�
personnel or pƌŽƉĞƌƚǇ͍

^ĞǀĞŶ�/ŶĚŝĐĂƚŽƌƐ�ŽĨ��ŽƌƉŽƌĂƚĞ��ĞƐƚ�WƌĂĐƟĐĞ�ŝŶ�/ŶƚĞƌŶĂƟŽŶĂů�,ƵŵĂŶŝƚĂƌŝĂŶ�>Ăǁ

EXAMPLE OF BEST PRACTICE
dŚĞ�ďƵƐŝŶĞƐƐ�ŝŶƚĞŐƌĂƚĞƐ�/,>�ĐŽŶƐŝĚĞƌĂƟŽŶƐ�
ŝŶƚŽ�ĐŽƵŶƚƌǇ�ƌŝƐŬ�ĂƐƐĞƐƐŵĞŶƚƐ�ĂŶĚ�ŚƵŵĂŶ�
ƌŝŐŚƚƐ�ĚƵĞ�ĚŝůŝŐĞŶĐĞ�ƉƌŽĐĞƐƐĞƐ�ĨŽƌ�ŶĞǁ�
and ongoing projects. If the business 
ĐŽŶĚƵĐƚƐ�ĂĐƟǀŝƟĞƐ�ŝŶ�ĐŽŶŇŝĐƚͲĂīĞĐƚĞĚ�
ĂƌĞĂƐ͕�ŝƚ�ƵŶĚĞƌƚĂŬĞƐ�/,>�ƌŝƐŬ�ĂƐƐĞƐƐŵĞŶƚƐ�
ĂŶĚ�ŚŝŐŚůŝŐŚƚƐ�ƚŚĞ�ŽƉĞƌĂƟŽŶĂů�ĂŶĚ�ůĞŐĂů�
ŝŵƉůŝĐĂƟŽŶƐ�ŽĨ/,>�ŶŽŶͲĐŽŵƉůŝĂŶĐĞ�ŝŶ�ƚŚĞƐĞ�
ĂƐƐĞƐƐŵĞŶƚƐ͘

OPERATIONSOPERATIONS

,ĂǀŝŶŐ�Ă�ƉƌŽĂĐƟǀĞ�ĂŐĞŶĚĂ�ƚŽ�ƉƌŽŵŽƚĞ�ƌĞƐƉĞĐƚ�ĨŽƌ�/,>�
ŚĞůƉƐ�ĐƌĞĂƚĞ�ĂŶ�ŽǀĞƌĂůů�ĐƵůƚƵƌĞ�ŽĨ�ƌĞƐƉĞĐƚ�ǁŝƚŚŝŶ�ƚŚĞ�
business community for IHL and the humanitarian 
ǀĂůƵĞƐ�ƚŚĂƚ�ƵŶĚĞƌƉŝŶ�ŝƚ͘�dĂŬŝŶŐ�ƉŽƐŝƟǀĞ�ĂĐƟŽŶ�ƚŽ�
ĞŶĐŽƵƌĂŐĞ�ďƵƐŝŶĞƐƐ�ƉĂƌƚŶĞƌƐ�ĂŶĚ�ŽƚŚĞƌ�ƚŚŝƌĚ�ƉĂƌƚŝĞƐ�
;Ğ͘Ő͘�ĐŽŶƚƌĂĐƚŽƌƐ͕�ƐƵƉƉůŝĞƌƐ͕�ŝŶǀĞƐƚŽƌƐ�ĂŶĚ�ĐƵƐƚŽŵĞƌƐͿ�
ƚŽ�ƌĞƐƉĞĐƚ�/,>�ŚĞůƉƐ�ƚŽ�ŵĂŶĂŐĞ�ĂƐƐŽĐŝĂƚĞĚ�ƌŝƐŬ�ĂŶĚ�
ǁŝůů�ĞŶƐƵƌĞ�ďĞƚƚĞƌ�ŚƵŵĂŶŝƚĂƌŝĂŶ�ŽƵƚĐŽŵĞƐ�ĨŽƌ�ƉĞŽƉůĞ�
ůŝǀŝŶŐ�ŝŶ�ĐŽŶĨůŝĐƚͲĂĨĨĞĐƚĞĚ�ĂƌĞĂƐ͘

QUESTIONS TO CONSIDER
Does your businĞƐƐ�ŚĂǀĞ�Ă�ƐĐƌĞĞŶŝŶŐ�ƉƌŽĐĞƐƐ�
ĨŽƌ�ƉŽƚĞŶƟĂů�ƚŚŝƌĚ�ƉĂƌƚǇ�ƉĂƌƚŶĞƌƐ͕�ƚŽ�ĂƐƐĞƐƐ�/,>�
ĐŽŵƉůŝĂŶĐĞ͍
��ŽĞƐ�ǇŽƵƌ�ďƵƐŝŶĞƐƐ�ĂĐŬŶŽǁůĞĚŐĞ�ƚŚĂƚ�ƚŚĞƌĞ�ĂƌĞ�
ƉĂƌƟĐƵůĂƌůǇ�ǀƵůŶĞƌĂďůĞ�ŐƌŽƵƉƐ�ƚŚĂƚ�ƌĞƋƵŝƌĞ�ƐƉĞĐŝĂů�
ĂƩĞŶƟŽŶ�ŝŶ�ĐŽŶŇŝĐƚ�ƐŝƚƵĂƟŽŶƐ͕�ƐƵĐŚ�ĂƐ�ǁŽŵĞŶ�ĂŶĚ�
ĐŚŝůĚƌĞŶ͕�ĂŶĚ�ƉƌŽĂĐƟǀĞůǇ�ŝĚĞŶƟĨǇ�ĂŶĚ�ƌĞĐŽŐŶŝƐĞ�
ƚŚĞƐĞ�ŐƌŽƵƉƐ�ĂƐ�ƉƌŽƚĞĐƚĞĚ�ƉŽƉƵůĂƟŽŶƐ�ƵŶĚĞƌ�/,>͍�

6
7
1

23

5

4

EXAMPLES OF BEST PRACTICE
dŚĞ�ďƵƐŝŶĞƐƐ�ĐŽŶǀĞǇƐ�ƚŚĞ�ŝŵƉŽƌƚĂŶĐĞ�ŽĨ�
/,>�ĐŽŵƉůŝĂŶĐĞ�ƚŽ�Ăůů�ƉĂƌƚŶĞƌ�ŽƌŐĂŶŝƐĂƟŽŶƐ�
ĂŶĚ�ƚŚŝƌĚ�ƉĂƌƚǇ�ƐƵƉƉůŝĞƌƐ�Ͳ�ŵĂŬŝŶŐ�ŝƚ�Ă�
ĐŽŶƚƌĂĐƚƵĂů�ƌĞƋƵŝƌĞŵĞŶƚ�ƚŽ�ĂĚŚĞƌĞ�ƚŽ�/,>͘�
/Ŷ�ƉĂƌƟĐƵůĂƌ͕ �ĐŽŶƚƌĂĐƚƐ�ǁŝƚŚ�ĐŽŵƉĂŶŝĞƐ�
ƚŚĂƚ�ƉƌŽǀŝĚĞ�ƐĞĐƵƌŝƚǇ�ƚŽ�ďƵƐŝŶĞƐƐ�ŽƉĞƌĂƟŽŶƐ�
ŝŶĐůƵĚĞ�ƉƌŽǀŝƐŝŽŶƐ�ƚŚĂƚ�ŝĚĞŶƟĨǇ͕�ƌĞĚƵĐĞ�ĂŶĚ�
ŵĂŶĂŐĞ�ĂƌŵĞĚ�ĐŽŶŇŝĐƚ�ĂŶĚ�/,>ͲƌĞůĂƚĞĚ�ƌŝƐŬ͘
tŚĞƌĞ�ĂƉƉƌŽƉƌŝĂƚĞ͕�ƚŚĞ�ďƵƐŝŶĞƐƐ�ŚĞůƉƐ�ƚŽ�
ĨĂĐŝůŝƚĂƚĞ�ŚƵŵĂŶŝƚĂƌŝĂŶ�ĂŝĚ�ĂŶĚ�ĂƐƐŝƐƚĂŶĐĞ�
ĂŶĚ�ĞŶŐĂŐĞƐ�ǁŝƚŚ�ŽƚŚĞƌ�ĂĐƚŽƌƐ�ƚŽ�ƉƌŽŵŽƚĞ�
/,>�ďĞƐƚ�ƉƌĂĐƟĐĞ͘



InterŶĂů�ĂŶĚ�ĞǆƚĞƌŶĂů�
reporting on the 
implementation of 

the business’s IHL 
commitments

6
WƵďůŝĐ�ĂŶĚ�ƚƌĂŶƐƉĂƌĞŶƚ�ƌĞƉŽƌƚŝŶŐ�ĞŶƐƵƌĞƐ�ƚŚĂƚ�
ŽƌŐĂŶŝƐĂƚŝŽŶƐ�ĂƌĞ�ĂĐĐŽƵŶƚĂďůĞ�ƚŽ�ƚŚĞŝƌ�
ƐƚĂŬĞŚŽůĚĞƌƐ͕�ŝŶĐůƵĚŝŶŐ�employees, customers, 
shareholders and suppliers͘�

QUESTIONS TO CONSIDER
/Ɛ�ŝŶĨŽƌŵĂƚŝŽŶ�ƌĞůĂƟng to your business’s 
ŽƉĞƌĂƚŝŽŶƐ�ĂŶĚ�ďƵƐŝŶĞƐƐ�ŝŶƚĞƌĞƐƚƐ�ŝŶ�ĐŽŶĨůŝĐƚ�
ǌŽŶĞƐ�ĂĐĐĞƐƐŝďůĞ�ƚŽ�ĞǆƚĞƌŶĂů�ƉĂƌƚŝĞƐ͍
�ŽĞƐ�ǇŽƵƌ�ďƵƐŝŶĞƐƐ�ƉƵďůŝĐŝƐĞ�ŝŶĨŽƌŵĂƚŝŽŶ�
ƉĞƌƚĂŝŶŝŶŐ�ƚŽ�ĐŽŵŵŝƚŵĞŶƚƐ�ŵĂĚĞ�ŝŶ�ƌĞůĂƚŝŽŶ�
ƚŽ�ƵƉŚŽůĚŝŶŐ�/,>�Žƌ�ŽƚŚĞƌ�ŝŶŝƚŝĂƚŝǀĞƐ�ƉĞƌƚĂŝŶŝŶŐ�
ƚŽ�ĐŽŶĨůŝĐƚ�ǌŽŶĞƐ͍

^ĞǀĞŶ�/ŶĚŝĐĂƚŽƌƐ�ŽĨ��ŽƌƉŽƌĂƚĞ��ĞƐƚ�WƌĂĐƟĐĞ�ŝŶ�/ŶƚĞƌŶĂƟŽŶĂů�,ƵŵĂŶŝƚĂƌŝĂŶ�>Ăǁ

EXAMPLES OF BEST PRACTICE
/ŶĨŽƌŵĂƟŽŶ�ĂďŽƵƚ�/,>�ĐŽŵƉůŝĂŶĐĞ�
ĞīŽƌƚƐ�ĂŶĚ�ĂĐƟǀŝƟĞƐ�ŝƐ�ŝŶĐůƵĚĞĚ�ŝŶ�
ƌĞůĞǀĂŶƚ�ĂŶŶƵĂů�ĐŽƌƉŽƌĂƚĞ�ƌĞƉŽƌƟŶŐ�ƚŽ�
ƐƚĂŬĞŚŽůĚĞƌƐ͘�dŚĞ�ďƵƐŝŶĞƐƐ�ĚŝƐƉůĂǇƐ�ŝƚƐ�
ƉƌŽŐƌĞƐƐ�ŝŶ�ŝŶƚĞŐƌĂƟŶŐ�/,>�ƐƚĂŶĚĂƌĚƐ�ďǇ�
ďĞŶĐŚŵĂƌŬŝŶŐ�ĂŐĂŝŶƐƚ�ƚŚĞƐĞ�ŝŶĚŝĐĂƚŽƌƐ�ŽĨ�
ĐŽƌƉŽƌĂƚĞ�ďĞƐƚ�ƉƌĂĐƟĐĞ�ŝŶ�/,>͕�ŝŶĐůƵĚŝŶŐ�
ƚŚĞ�ŵĞĂƐƵƌĞƐ�ƚŚĞ�ďƵƐŝŶĞƐƐ�ŚĂƐ�ƚĂŬĞŶ�ƚŽ�
ƌĞĂůŝƐĞ�ŝƚƐ�ĐŽŵŵŝƚŵĞŶƚ�ƚŽ�ƚŚĞŵ͘��

TRANSPARENCY +
   ACCOUNTABILITY

Internal processes 
ƚŚĂƚ�ĚĞĂů�ǁŝƚŚ�ŶŽŶͲ
compliance with IHL, 
ŝŶĐůƵĚŝŶŐ�ǀŝŽůĂƚŝŽŶƐ�
committed by or against 
the business’s people

7
�ŶƐƵƌŝŶŐ�ƚŚĂƚ�ŝŵƉĂĐƚĞĚ�ŝŶĚŝǀŝĚƵĂůƐ͕�ŝŶĐůƵĚŝŶŐ�
ďƵƐŝŶĞƐƐ�ƉĞƌƐŽŶŶĞů�ĂŶĚ�ĐŽŵŵƵŶŝƚǇ�ŵĞŵďĞƌƐ͕�ŚĂǀĞ�
ĂĐĐĞƐƐ�ƚŽ�Ă�ĐŽŵƉůĂŝŶƚƐ�ĂŶĚ�ŐƌŝĞǀĂŶĐĞ�ƉƌŽĐĞƐƐ�ƚŚĂƚ�
ǁŝůů�ŝŶǀĞƐƚŝŐĂƚĞ�ĂůůĞŐĂƚŝŽŶƐ�ŽĨ�/,>�ǀŝŽůĂƚŝŽŶƐ�ĞŶƐƵƌĞƐ�
ĂĐĐŽƵŶƚĂďŝůŝƚǇ�ĂŶĚ�ƌĞŝŶĨŽƌĐĞƐ�ŵĞĂƐƵƌĞƐ�ƚĂŬĞŶ�
ƵŶĚĞƌ�ŽƚŚĞƌ�/,>��ĞƐƚ�WƌĂĐƚŝĐĞ�/ŶĚŝĐĂƚŽƌƐ͘��ƵƐŝŶĞƐƐ�
ůĞĂĚĞƌƐ�ŽƵŐŚƚ�ƚŽ�ďĞ�ƚƌĂŝŶĞĚ�ƚŽ�ŚĂŶĚůĞ�ĂůůĞŐĂƚŝŽŶƐ�ŽĨ�
/,>�ǀŝŽůĂƚŝŽŶƐ�ŝŶĐůƵĚŝŶŐ�ƌĞƉŽƌƚŝŶŐ͕�ǁŚĞƌĞ�
ĂƉƉƌŽƉƌŝĂƚĞ͕�ƚŽ�ƌĞůĞǀĂŶƚ�ĂƵƚŚŽƌŝƚŝĞƐ͘��ǀĂůƵĂƚŝŶŐ�
ƐĞĐƵƌŝƚǇ�ŝŶĐŝĚĞŶƚƐ�ƚŚƌŽƵŐŚ�ĂŶ�/,>�ůĞŶƐ�ǁŝůů�ĂůƐŽ�
ŝŵƉƌŽǀĞ�ĨƵƚƵƌĞ�ƐĞĐƵƌŝƚǇ�ƉůĂŶŶŝŶŐ�ĂŶĚ�ŵĂŶĂŐĞŵĞŶƚ�
ĂƐ�ǁĞůů�ĂƐ�ĚƵĞ�ĚŝůŝŐĞŶĐĞ�ƉƌŽĐĞƐƐĞƐ͘

QUESTIONS TO CONSIDER
,ĂƐ�ǇŽƵƌ�ďƵƐŝŶĞƐƐ�ĂĚŽƉƚĞĚ�Ă�ĐůĞĂƌ�ƉƌŽĐĞƐƐ�ƚŚĂƚ�
ĞŶĂďůĞƐ�ďŽƚŚ�ďƵƐŝŶĞƐƐ�ƉĞƌƐŽŶŶĞů�ĂŶĚ�
ĐŽŵŵƵŶŝƚǇ�ŵĞŵďĞƌƐ�ƚŽ�ƌĞƉŽƌƚ�/,>�ǀŝŽůĂƚŝŽŶƐ�
ĂůůĞŐĞĚ�ƚŽ�ŚĂǀĞ�ďĞĞŶ�ĐŽŵŵŝƚƚĞĚ�ďǇ�Žƌ�ĂŐĂŝŶƐƚ�
ƚŚĞ�ĐŽŵƉĂŶǇ͛Ɛ�ƉĞƌƐŽŶŶĞů�Žƌ�ĂƐƐĞƚƐ͍�
�ŽĞƐ�ǇŽƵƌ�ďƵƐŝŶĞƐƐ�ŚĂǀĞ�ŝŶƚĞƌŶĂů�ƉƌŽĐĞƐƐĞƐ�
ƚŚĂƚ�ĂůůŽǁ�ĨŽƌ�ǀŝŽůĂƚŝŽŶƐ�ŽĨ�/,>�ƚŽ�ďĞ�
ŝŶǀĞƐƚŝŐĂƚĞĚ͍�/Ĩ�ǇĞƐ͕�ĐĂŶ�Ă�ƌĞŵĞĚǇ�ďĞ�ƉƌŽǀŝĚĞĚ͍

TRANSPARENCY + 
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EXAMPLES OF BEST PRACTICE
Robust internal processes help the business 
ŝŶǀĞƐƟŐĂƚĞ�ƐĞĐƵƌŝƚǇ�ŝŶĐŝĚĞŶƚƐ͕�ŝŶĐůƵĚŝŶŐ�
ĂůůĞŐĞĚ�/,>�ǀŝŽůĂƟŽŶƐ͘�dŚĞ�ďƵƐŝŶĞƐƐ�ĂĚŽƉƚƐ�
ĂĐĐŽƵŶƚĂďŝůŝƚǇ�ŵĞĐŚĂŶŝƐŵƐ�ƚŚĂƚ�ĂĚĚƌĞƐƐ�
/,>�ŶŽŶͲĐŽŵƉůŝĂŶĐĞ�Ăƚ�Ăůů�ůĞǀĞůƐ�ŽĨ�ƚŚĞ�
ĐŽŵƉĂŶǇ͕�ŝƚƐ�ƐƚĂŬĞŚŽůĚĞƌƐ�ĂŶĚ�ƚŚŝƌĚ�ƉĂƌƟĞƐ͕�
including providing redress to people 
ƚŚĂƚ�ŵĂǇ�ďĞ�ƚŚĞ�ǀŝĐƟŵƐ�ŽĨ�/,>�ǀŝŽůĂƟŽŶƐ�
ĐŽŶƚƌŝďƵƚĞĚ�ƚŽ�ďǇ�ƚŚĞ�ďƵƐŝŶĞƐƐ͛�ĂĐƟǀŝƟĞƐ͘

'ƌŝĞǀĂŶĐĞ�ŵĞĐŚĂŶŝƐŵƐ�
ƚŚĂƚ�ĂĚĚƌĞƐƐ�ĂůůĞŐĂƟŽŶƐ�ŽĨ�
/,>�ǀŝŽůĂƟŽŶƐ�ƐƚƌĞŶŐƚŚĞŶ�

ƌĞƐƉĞĐƚ�ĨŽƌ�/,>͘



ZĞƐƉĞĐƚ�ĨŽƌ�/,>�ďǇ�ĐŽƌƉŽƌĂƚĞ�ĂĐƚŽƌƐ�ŝƐ�ĂŶ�ĞŵĞƌŐŝŶŐ�ƉƌĂĐƟĐĞ͘� 
tĞ�ŚŽƉĞ�ƚŚĞƐĞ�^ĞǀĞŶ�/ŶĚŝĐĂƚŽƌƐ�ĨŽƌ��ŽƌƉŽƌĂƚĞ��ĞƐƚ�WƌĂĐƟĐĞ�ŝŶ� 
/,>�ĂƌĞ�ŚĞůƉĨƵů�ŝŶ�ƚŚĂƚ�ƌĞŐĂƌĚ͘�tĞ�ĂƌĞ�ŽƉĞŶ�ƚŽ�ƐƚĂƌƟŶŐ�Ă�ĚŝĂůŽŐƵĞ�
ǁŝƚŚ�ŝŶƚĞƌĞƐƚĞĚ�ĐŽŵƉĂŶŝĞƐ�ĂŶĚ�ǁĞůĐŽŵĞ�ĨĞĞĚďĂĐŬ�ĨƌŽŵ�
ƐƚĂŬĞŚŽůĚĞƌƐ�ŽŶ�ƚŚĞƐĞ�/ŶĚŝĐĂƚŽƌƐ͘
WůĞĂƐĞ�ƐĞŶĚ�ĐŽŵŵĞŶƚƐ͕�ƋƵĞƐƟŽŶƐ�ĂŶĚ�ƐƵŐŐĞƐƟŽŶƐ�ƚŽ�ƚŚĞ�ĂƵƚŚŽƌƐ͘�
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