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2FCȩ BCTCJMNKCLRȩ MDȩ RFGQȩ %SGBCȩ GLTMJTCBȩ CVRCLQGTCȩ PCQC?PAFȩ ?LBȩ KSJRG�QR?ICFMJBCPȩ AMLQSJR?RGML�ȩ 2FCȩ NPMACQQȩ
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ȩ �$ĸBĸP?RGMLȩ'LRCPL?RGML?JCȩBCQȩ"PMGRQȩBCȩJ�&MKKC�
ȩ?LBȩ PCLRȩ5GJRMLȩ�'LRCPL?RGML?Jȩ-PE?LGQ?RGMLȩMDȩ#KNJMWCPQ��ȩȩ 
ȩ 'Lȩ?BBGRGML
ȩRFCȩDMJJMUGLEȩNCMNJCȩAMLRPG@SRCBȩRMȩRFCȩUMPIȩMDȩRFCȩ#VNCPRȩ�BTGQMPWȩ!MKKGRRCC�ȩ+GAF?CJȩ�BBMȩ?LBȩ 
ȩ +?PE?PCRȩ(SLEIȩ�3,ȩ5MPIGLEȩ%PMSNȩMLȩ SQGLCQQȩ?LBȩ&SK?Lȩ0GEFRQ�
ȩ(?L?ȩ&CGLXCȩ�#AMLQCLQC�
ȩ?LBȩ+?RRFG?Qȩ 
ȩ 2FMPLQȩ�'LRCPL?RGML?Jȩ-PE?LGQ?RGMLȩMDȩ#KNJMWCPQ��

2FCȩ?@MTC�KCLRGMLCBȩNCMNJCȩNPMTGBCBȩ?BTGACȩGLȩ?ȩNCPQML?JȩA?N?AGRW�ȩ2FCGPȩN?PRGAGN?RGMLȩBMCQȩLMRȩLCACQQ?PGJWȩGKNJWȩ
RF?RȩRFCWȩMPȩRFCȩMPE?LGQ?RGMLQȩRFCWȩUMPIȩDMPȩCLBMPQCȩRFCȩAMLRCLRQȩMDȩRFGQȩBMASKCLR�

$SPRFCPȩGLDMPK?RGMLȩ?@MSRȩRFCȩNPMACQQȩ@WȩUFGAFȩRFGQȩESGB?LACȩU?QȩBCTCJMNCBȩA?Lȩ@CȩDMSLBȩMLȩRFCȩUC@QGRCQȩMD�ȩ

� 2FCȩ'LQRGRSRCȩDMPȩ&SK?Lȩ0GEFRQȩ?LBȩ SQGLCQQȩ?RȩUUU�GFP@�MPE
NPMHCAR
CS�QCARMP�ESGB?LAC
GLBCV�FRKJ and 

� 1FGȓȩ?RȩUUU�QFGȓNPMHCAR�MPE
NPMHCAR
CA�QCARMP?J�ESGBCQ�AMPNMP?RCPCQNMLQG@GJGRW�PCQNCAR�FSK?L�PGEFRQ.

"GQAJ?GKCP�ȧ2FCȧAMLRCLRȧMDȧRFGQȧBMASKCLRȧBMCQȧLMRȧLCACQQ?PGJWȧPCȐCARȧRFCȧMȑAG?JȧTGCUȧMDȧRFCȧ#SPMNC?Lȧ!MKKGQQGML�ȧȧ

http://ec.europa.eu/enterprise/policies/sustainable-business/corporate-social-responsibility/index_en.htm
http://www.ihrb.org/project/eu-sector-guidance/index.html
http://www.shiftproject.org/project/ec-sectoral-guides-corporate-responsibility-respect-human-rights
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1RPSARSPCȩMDȩRFCȩ%SGBCȩ �

PART 1

&3+�,ȩ0'%&21ȩ�,"ȩ2&#ȩ 
-'*ȩ�ȩ%�1ȩ1#!2-0ȩȩ �
&SK?Lȩ0GEFRQȩ'KN?ARQȩGLȩRFCȩ-GJȩ�ȩ%?Qȩ1CARMPȩ �

-NCP?RGLEȩ!MLRCVRQȩ?LBȩ&MQRȩ1R?RCȩ!F?JJCLECQȩ �

 SQGLCQQȩ0CJ?RGMLQFGNQȩ �

3LBCPQR?LBGLEȩ.MRCLRG?Jȩ,CE?RGTCȩ'KN?ARQȩȩ �

�L?JWRGA?Jȩ$P?KCUMPIȩDMPȩ�QQCQQGLEȩ.MRCLRG?Jȩ'KN?ARQȩMDȩȩ �� 
!MKN?LWȩ�ARGTGRGCQȩMLȩ1R?ICFMJBCPȩ%PMSNQ

.322',%ȩ0#1.#!2ȩ$-0ȩ&3+�,ȩ 
0'%&21ȩ',2-ȩ.0�!2'!#ȩȩ �3
3LBCPQR?LBGLEȩ&SK?Lȩ0GEFRQȩ"SCȩ"GJGECLACȩ �� 
&MUȩBMCQȩRFCȩ0CQNMLQG@GJGRWȩRMȩ0CQNCARȩ�NNJWȩRMȩ1K?JJCPȩ!MKN?LGCQ�ȩ ��

'ȧ "CTCJMNGLEȧ?ȧ.MJGAWȧ!MKKGRKCLRȧ?LBȧ#K@CBBGLEȧ0CQNCARȧȧ �� 
 for Human Rights 
ȩ 5F?RȩBMȩRFCȩ3,ȩ%SGBGLEȩ.PGLAGNJCQȩ#VNCAR�ȩ ��
ȩ 5FWȩGQȩRFGQȩ'KNMPR?LR�ȩ ��
ȩ 5F?Rȩ?PCȩRFCȩ1RCNQȩ'LTMJTCB�ȩ ��
ȩ ��ȩȩ"CȏLGLEȩRFCȩ!MLRCLRȩMDȩ?ȩ.MJGAWȩ!MKKGRKCLRȩ ��
ȩ  �ȩȩ"CTCJMNGLEȩRFCȩ.MJGAWȩ!MKKGRKCLRȩ ��
ȩ !�ȩ !MKKSLGA?RGLEȩRFCȩ.MJGAWȩ!MKKGRKCLRȩ ��
ȩ "�ȩȩ�JGELGLEȩ'LRCPL?JJWȩUGRFȩRFCȩ.MJGAWȩ!MKKGRKCLRȩ ��
ȩ #�ȩȩ�NNJWGLEȩRFCȩ!MKKGRKCLRȩRMȩ SQGLCQQȩ0CJ?RGMLQFGNQȩ ��
ȩ 5FCPCȩRMȩ1R?PRȩ ��
ȩ /SCQRGMLQȩRMȩ�QIȩ ��

''ȧ �QQCQQGLEȧ&SK?Lȧ0GEFRQȧ'KN?ARQȧ ��
ȩ 5F?RȩBMȩRFCȩ3,ȩ%SGBGLEȩ.PGLAGNJCQȩ#VNCAR�ȩ ��
ȩ 5FWȩGQȩRFGQȩ'KNMPR?LR�ȩ ��
ȩ 5F?Rȩ?PCȩRFCȩ1RCNQȩ'LTMJTCB�ȩ ��
ȩ ��ȩȩ SGJBGLEȩ?ȩ1WQRCK?RGAȩ�NNPM?AFȩRMȩ�QQCQQKCLRȩ ��
ȩ  �ȩ 3LBCPQR?LBGLEȩWMSPȩ-NCP?RGLEȩ!MLRCVRȩ ��
ȩ !�ȩ 0CTGCUGLEȩ SQGLCQQȩ0CJ?RGMLQFGNQȩ ��
ȩ "�ȩȩ"P?UGLEȩMLȩ#VNCPRGQCȩ ��
ȩ #�ȩ !MLQSJRGLEȩ�ȎCARCBȩ1R?ICFMJBCPQȩ �� 
ȩ 5FCPCȩRMȩ1R?PRȩ ��
ȩ /SCQRGMLQȩRMȩ�QIȩ ��
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ȩ 5F?RȩBMȩRFCȩ3,ȩ%SGBGLEȩ.PGLAGNJCQȩ#VNCAR�ȩ ��
ȩ 5FWȩGQȩRFGQȩ'KNMPR?LR�ȩ ��
ȩ 5F?Rȩ?PCȩRFCȩ1RCNQȩ'LTMJTCB�ȩ ��
ȩ ��ȩȩ SGJBGLEȩ?ȩ1WQRCK?RGAȩ�NNPM?AFȩRMȩ'LRCEP?RGLEȩ?LBȩ�ARGLEȩ ��
ȩ  �ȩȩ.PGMPGRGQGLEȩ'KN?ARQȩDMPȩ�ARGMLȩ ��
ȩ !�ȩȩ'BCLRGDWGLEȩ-NRGMLQȩRMȩ.PCTCLRȩMPȩ+GRGE?RCȩ.MRCLRG?Jȩ'KN?ARQȩ ��
ȩ "�ȩ!PC?RGLEȩ?LBȩ3QGLEȩ*CTCP?ECȩGLȩ SQGLCQQȩ0CJ?RGMLQFGNQȩ ��
ȩ #�ȩȩ�ARGLEȩGLȩ&GEF�0GQIȩ!MLRCVRQȩ ��
ȩ 5FCPCȩRMȩ1R?PRȩ ��
ȩ /SCQRGMLQȩRMȩ�QIȩ ��

'4ȧȧ2P?AIGLEȧ.CPDMPK?LACȧ ��
ȩ 5F?RȩBMȩRFCȩ3,ȩ%SGBGLEȩ.PGLAGNJCQȩ#VNCAR�ȩ ��
ȩ 5FWȩGQȩRFGQȩ'KNMPR?LR�ȩ ��
ȩ 5F?Rȩ?PCȩRFCȩ1RCNQȩ'LTMJTCB�ȩ ��
ȩ ��ȩȩ SGJBGLEȩ?ȩ1WQRCK?RGAȩ�NNPM?AFȩRMȩ2P?AIGLEȩ ��
ȩ  �ȩȩ"CTCJMNGLEȩ'LBGA?RMPQȩ ��
ȩ !�ȩȩ'LAMPNMP?RGLEȩ1R?ICFMJBCPȩ.CPQNCARGTCQȩ ��
ȩ "�ȩ 2P?AIGLEȩRFPMSEFȩ SQGLCQQȩ0CJ?RGMLQFGNQȩ ��
ȩ 5FCPCȩRMȩ1R?PRȩ ��
ȩ /SCQRGMLQȩRMȩ�QIȩ ��

4ȧȧ!MKKSLGA?RGLEȧ.CPDMPK?LACȧ ��
ȩ 5F?RȩBMȩRFCȩ3,ȩ%SGBGLEȩ.PGLAGNJCQȩ#VNCAR�ȩ ��
ȩ 5FWȩGQȩRFGQȩ'KNMPR?LR�ȩ ��
ȩ 5F?Rȩ?PCȩRFCȩ1RCNQȩ'LTMJTCB�ȩ ��
ȩ ��ȩ  SGJBGLEȩ?ȩ1WQRCK?RGAȩ�NNPM?AFȩRMȩ!MKKSLGA?RGLEȩ ��
ȩ  �ȩȩ"CAGBGLEȩ5FMȩ!MKKSLGA?RCQȩ5F?R
ȩRMȩ5FMKȩ?LBȩ&MUȩ ��
ȩ !�ȩ !MLQGBCPGLEȩ?LBȩ'KNPMTGLEȩ$MPK?Jȩ0CNMPRGLEȩ ��
ȩ 5FCPCȩRMȩ1R?PRȩ ��ȩ
ȩ /SCQRGMLQȩRMȩ�QIȩ ��

4'ȧ0CKCBG?RGMLȧ?LBȧ-NCP?RGML?J�*CTCJȧ%PGCT?LACȧ+CAF?LGQKQȧ ��
ȩ 5F?RȩBMȩRFCȩ3,ȩ%SGBGLEȩ.PGLAGNJCQȩ#VNCAR�ȩ ��
ȩ 5FWȩGQȩRFGQȩ'KNMPR?LR�ȩ ��
ȩ 5F?Rȩ?PCȩRFCȩ1RCNQȩ'LTMJTCB�ȩ ��
ȩ ��ȩ  SGJBGLEȩ?ȩ1WQRCK?RGAȩ�NNPM?AFȩRMȩ0CKCBG?RGMLȩ ��
ȩ  �ȩ +?NNGLEȩ?LBȩ5MPIGLEȩUGRFȩ#VRCPL?Jȩ0CKCBG?RGMLȩ.PMACQQCQȩ ��
ȩ !�ȩ "CQGELGLEȩ#ȎCARGTCȩ-NCP?RGML?J�*CTCJȩ%PGCT?LACȩ+CAF?LGQKQȩ ��
ȩ 5FCPCȩRMȩ1R?PRȩ ��
ȩ /SCQRGMLQȩRMȩ�QIȩ ��
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2FCȩ#SPMNC?Lȩ3LGMLȩ GQȩ ?ȩ QRPMLEȩ@CJGCTCPȩ GLȩ EJM@?JGQ?RGML�Qȩ NMRCLRG?Jȩ DMPȩ NMQGRGTCȩ
AF?LEC�ȩ WȩF?PLCQQGLEȩ RFCȩAPC?RGTCȩNMUCPȩMDȩNCMNJCȩ?LBȩCLRCPNPGQCQȩ?APMQQȩ RFCȩ
UMPJB
ȩEJM@?JGQ?RGMLȩA?LȩGKNPMTCȩJGTGLEȩAMLBGRGMLQȩDMPȩ?JJ�ȩ2FCȩSJRGK?RCȩNSPNMQCȩMDȩ
MSPȩCAMLMKWȩGQȩRMȩAMLRPG@SRCȩRMȩFSK?LȩBCTCJMNKCLR�ȩ

5Cȩ ?JQMȩ @CJGCTCȩ RF?Rȩ EJM@?JGQ?RGMLȩ LCCBQȩ RMȩ R?ICȩ NJ?ACȩ UGRFGLȩ ?ȩ QWQRCKȩ MDȩ
international norms in order to ensure its contribution to social and economic 
BCTCJMNKCLR
ȩGLȩDSJJȩPCQNCARȩDMPȩFSK?LȩPGEFRQȩ?LBȩDSLB?KCLR?JȩDPCCBMKQ�ȩ'LBCCB
ȩ
UCȩQCCȩRFCQCȩRUMȩEM?JQȩ?QȩKSRS?JJWȩPCGLDMPAGLE�ȩ

2FCȩ 3LGRCBȩ ,?RGMLQȩ %SGBGLEȩ .PGLAGNJCQȩ MLȩ  SQGLCQQȩ ?LBȩ &SK?Lȩ 0GEFRQȩ ?PCȩ ?Lȩ
GKNMPR?LRȩLCUȩQRCNȩ GLȩ RFCȩBCTCJMNKCLRȩMDȩ GLRCPL?RGML?JȩLMPKQȩRF?RȩUGJJȩFCJNȩ RMȩ
PC?JGQCȩRFCȩDSJJȩNMRCLRG?JȩMDȩEJM@?JGQ?RGML�ȩ2FCGPȩGKNJCKCLR?RGMLȩGQȩGLRCEP?JȩRMȩRFCȩ
#SPMNC?Lȩ3LGML�QȩFSK?LȩPGEFRQȩQRP?RCEWȩ?LBȩRMȩRFCȩ#SPMNC?Lȩ!MKKGQQGML�QȩNMJGAWȩ
MLȩAMPNMP?RCȩQMAG?JȩPCQNMLQG@GJGRW�ȩ1GKGJ?PJW
ȩ#SPMNC?Lȩ3LGMLȩ+CK@CPȩ1R?RCQȩF?TCȩ
AMKKGRRCBȩRMȩBCTCJMNȩRFCGPȩMULȩL?RGML?JȩNJ?LQȩDMPȩGKNJCKCLRGLEȩRFCȩ3,ȩ%SGBGLEȩ
.PGLAGNJCQ�ȩ

5Cȩ?PCȩNJC?QCBȩRMȩNPCQCLRȩRFGQȩNP?ARGA?JȩESGBCȩDMPȩMGJȩ?LBȩE?QȩAMKN?LGCQȩMLȩFMUȩRMȩ
CLQSPCȩPCQNCARȩDMPȩFSK?LȩPGEFRQ�ȩ2FCȩESGBC
ȩUFGAFȩGQȩLMRȩ?ȩJCE?JJWȩ@GLBGLEȩBMASKCLR
ȩ
RP?LQJ?RCQȩRFCȩCVNCAR?RGMLQȩMDȩRFCȩ3,ȩ%SGBGLEȩ.PGLAGNJCQȩGLRMȩRFCȩN?PRGASJ?PȩAMLRCVRȩ
MDȩ RFCȩMGJȩ?LBȩE?QȩQCARMP�ȩ 'Rȩ GQȩ RFCȩDPSGRȩMDȩ GLRCLQGTCȩAMLQSJR?RGMLQȩUGRFȩ@SQGLCQQȩ
NCMNJC
ȩRP?BCȩSLGMLȩPCNPCQCLR?RGTCQ
ȩPCNPCQCLR?RGTCQȩMDȩFSK?LȩPGEFRQȩMPE?LGQ?RGMLQȩ
?LBȩMRFCPȩCVNCPRQ�ȩ5Cȩ?PCȩTCPWȩEP?RCDSJȩRMȩRFCKȩ?JJ�

2FCȩ#SPMNC?Lȩ3LGMLȩMȎCPQȩRFGQȩESGB?LACȩ?Qȩ?ȩAMLRPG@SRGMLȩRMU?PBQȩEJM@?JȩCȎMPRQȩRMȩ
GKNJCKCLRȩRFCȩ3,ȩ%SGBGLEȩ.PGLAGNJCQȩMLȩ SQGLCQQȩ?LBȩ&SK?Lȩ0GEFRQ�ȩ5CȩUCJAMKCȩ
RFCȩNPMQNCARȩMDȩDSPRFCPȩCLE?ECKCLRȩUGRFȩEMTCPLKCLRQ
ȩCLRCPNPGQCQ
ȩAGTGJȩQMAGCRW
ȩ
?LBȩMRFCPȩ?ARMPQȩDPMKȩ?JJȩ PCEGMLQȩMDȩ RFCȩUMPJB�ȩ�LBȩUCȩ?NNPCAG?RCȩ RFCȩLCCBȩDMPȩ
AJMQCȩ BG?JMESCȩ ?LBȩ N?PRLCPQFGNȩ UGRFȩ GLRCPL?RGML?Jȩ MPE?LGQ?RGMLQ
ȩ GLAJSBGLEȩ RFCȩ
3LGRCBȩ,?RGMLQ
ȩ RFCȩ 'LRCPL?RGML?Jȩ *?@MSPȩ-PE?LGQ?RGMLȩ ?LBȩ RFCȩ-PE?LGQ?RGMLȩ DMPȩ
#AMLMKGAȩ!MMNCP?RGMLȩ?LBȩ"CTCJMNKCLR�

,MRȩQMȩJMLEȩ?EMȩCLTGPMLKCLR?JȩK?L?ECKCLRȩU?QȩQMKCRFGLEȩRF?RȩAMLACPLCBȩMLJWȩ
?ȩQK?JJȩLSK@CPȩMDȩAMKN?LGCQ�ȩ$MPȩK?LWȩAMKN?LGCQȩGRȩF?QȩRMB?Wȩ@CAMKCȩ?ȩL?RSP?Jȩ
N?PRȩMDȩBMGLEȩ@SQGLCQQ
ȩAMLQGBCPCBȩTGR?JȩDMPȩJMLE�RCPKȩQSAACQQ�ȩ5CȩF?TCȩ?ȩQGKGJ?Pȩ
TGQGMLȩDMPȩRFCȩDSRSPCȩMDȩ@SQGLCQQȩ?LBȩFSK?LȩPGEFRQ�ȩUFCPCȩPCQNCARGLEȩFSK?LȩPGEFRQȩ
GQȩSLBCPQRMMBȩ?Qȩ@CGLEȩ?LȩGLRPGLQGAȩN?PRȩMDȩ@SQGLCQQȩCVACJJCLAC�ȩȩ
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Part 1

�@MSRȩ2FGQȩ%SGBC
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 �@MSRȩ2FGQȩ%SGBC
-@HCARGTCQȧMDȧRFCȧ%SGBC

2FGQȩ %SGBCȩ ?NNJGCQȩ RFCȩ 3,ȩ %SGBGLEȩ .PGLAGNJCQȩ MLȩ  SQGLCQQȩ ?LBȩ &SK?Lȩ 0GEFRQȩ
�|%SGBGLEȩ .PGLAGNJCQ}�ȩ RMȩ RFCȩ QNCAGȏAȩ AMLRCVRȩ MDȩ RFCȩ MGJȩ ?LBȩ E?Qȩ �|-�%}�ȩ QCARMP�ȩȩ
0CAMELGQGLEȩRF?RȩC?AFȩAMKN?LWȩGQȩBGȎCPCLR
ȩGRȩGQȩGLRCLBCBȩRMȩFCJNȩ-�%ȩAMKN?LGCQȩ
|RP?LQJ?RC}ȩPCQNCARȩDMPȩFSK?LȩPGEFRQȩGLRMȩRFCGPȩMULȩQWQRCKQȩ?LBȩAMKN?LWȩASJRSPCQ�ȩȩ
'Rȩ QSKK?PGQCQȩUF?Rȩ RFCȩ %SGBGLEȩ .PGLAGNJCQȩ CVNCAR
ȩ MȎCPQȩ ?ȩ P?LECȩ MDȩ GBC?Qȩ ?LBȩ
CV?KNJCQȩ DMPȩ FMUȩ RMȩ NSRȩ RFCKȩ GLRMȩ NP?ARGAC
ȩ ?LBȩ JGLIQȩ RFCȩ SQCPȩ RMȩ ?BBGRGML?Jȩ
PCQMSPACQȩ RF?Rȩ A?Lȩ QSNNMPRȩ RFCGPȩ UMPI�ȩ 'Rȩ BMCQȩ LMRȩ NPMNMQCȩ ?ȩ QCRȩK?L?ECKCLRȩ
QWQRCKȩ@SRȩ P?RFCPȩ JC?TCQȩ AMKN?LGCQȩ RFCȩ ȐCVG@GJGRWȩ RFCWȩ LCCBȩ RMȩ GKNJCKCLRȩ RFCȩ
%SGBGLEȩ .PGLAGNJCQȩ GLȩ RFCGPȩ MULȩ N?PRGASJ?Pȩ AGPASKQR?LACQ�ȩ 2FCȩ %SGBC�Qȩ T?PGMSQȩ
QCARGMLQȩA?Lȩ@CȩPCDCPPCBȩRMȩ?Qȩ?LBȩUFCLȩLCCBCBȩBSPGLEȩRFCȩML�EMGLEȩNPMACQQȩMDȩ
GKNJCKCLR?RGML�ȩȩ2FCȩ%SGBCȩGQȩLMRȩGLRCLBCBȩRMȩ@CȩJCE?JJWȩ@GLBGLE�

2FCȩ %SGBGLEȩ .PGLAGNJCQȩ UCPCȩ SL?LGKMSQJWȩ CLBMPQCBȩ @Wȩ RFCȩ 3,ȩ &SK?Lȩ 0GEFRQȩ
!MSLAGJȩGLȩ����ȩ?LBȩ?PCȩLMUȩRFCȩ?SRFMPGR?RGTCȩEJM@?JȩPCDCPCLACȩNMGLRȩMLȩ@SQGLCQQȩ
?LBȩFSK?LȩPGEFRQ�ȩȩ2FCWȩ?PCȩ@?QCBȩMLȩRFCȩRFPCCȩNGJJ?PQȩMDȩRFCȩ3,ȩ|.PMRCAR
ȩ0CQNCARȩ
?LBȩ0CKCBW}ȩ$P?KCUMPI
ȩUFGAFȩPCAMELGQCȩRFCȩAMKNJCKCLR?PWȩ@SRȩBGQRGLARȩPMJCQȩMDȩ
QR?RCQȩ?LBȩ@SQGLCQQȩGLȩNPMRCARGLEȩ?LBȩPCQNCARGLEȩFSK?LȩPGEFRQ�ȩ2FCȩRFPCCȩNGJJ?PQȩ?PC�ȩȩ

� The state duty to protect ?E?GLQRȩFSK?LȩPGEFRQȩ?@SQCQȩ@WȩRFGPBȩN?PRGCQ
ȩGLAJSBGLEȩ 
ȩ @SQGLCQQCQ
ȩRFPMSEFȩCȎCARGTCȩNMJGAGCQ
ȩJCEGQJ?RGML
ȩPCESJ?RGMLQȩ?LBȩ?BHSBGA?RGML�

� The AMPNMP?RCȧPCQNMLQG@GJGRWȧRMȧPCQNCARȧFSK?LȩPGEFRQ
ȩKC?LGLEȩRF?RȩAMKN?LGCQȩ 
ȩ QFMSJBȩ?TMGBȩGLDPGLEGLEȩMLȩRFCȩPGEFRQȩMDȩMRFCPQȩ?LBȩ?BBPCQQȩLCE?RGTCȩGKN?ARQȩ 
ȩ UGRFȩUFGAFȩRFCWȩ?PCȩGLTMJTCB�ȩ?LB

� 2FCȩ LCCBȩ DMPȧ EPC?RCPȧ ?AACQQȧ RMȧ CȎCARGTCȧ PCKCBWȧ DMPȩ TGARGKQȩ MDȩ @SQGLCQQ� 
ȩ PCJ?RCBȩFSK?LȩPGEFRQȩ?@SQCQ
ȩRFPMSEFȩ@MRFȩHSBGAG?Jȩ?LBȩLML�HSBGAG?JȩKC?LQ�ȩ

1GLACȩRFGQȩ%SGBCȩGQȩ GLRCLBCBȩDMPȩAMKN?LGCQ
ȩ GRȩDMASQCQȩMLȩGKNJCKCLR?RGMLȩMDȩRFCȩ
AMPNMP?RCȩPCQNMLQG@GJGRWȩRMȩPCQNCAR human rights. It builds on the 'LRCPNPCRGTCȩ%SGBC
ȩ
BCTCJMNCBȩ @Wȩ RFCȩ -ȑACȩ MDȩ RFCȩ 3,ȩ &GEFȩ !MKKGQQGMLCPȩ DMPȩ &SK?Lȩ 0GEFRQ
ȩ UGRFȩ
RFCȩQSNNMPRȩMDȩ.PMDCQQMPȩ0SEEGC
ȩ RFCȩ?SRFMPȩMDȩ RFCȩ%SGBGLEȩ.PGLAGNJCQ�ȩ ȩ ȩ 'Rȩ R?ICQȩ
RFCȩPC?BCPȩRFPMSEFȩRFCȩICWȩQRCNQȩCVNCARCBȩMDȩAMKN?LGCQ
ȩDPMKȩQCRRGLEȩMSRȩRFCGPȩ
AMKKGRKCLRȩRMȩPCQNCARȩFSK?LȩPGEFRQ
ȩRMȩGBCLRGDWGLEȩ?LBȩ?BBPCQQGLEȩRFCGPȩFSK?Lȩ
PGEFRQȩPGQIQ
ȩRMȩNPMTGBGLEȩPCKCBWȩUFCPCȩ?ARS?JȩF?PKQȩMAASP�ȩȩȩ

2FCȩ%SGBCȩ?JQMȩR?ICQȩGLRMȩ?AAMSLR
ȩUFCPCTCPȩNMQQG@JC
ȩRFCȩPMJCȩMDȩQR?RCQȩGLȩCLQSPGLEȩ
RFCȩPSJCȩMDȩJ?Uȩ?LBȩKCCRGLEȩRFCGPȩBSRWȩRMȩNPMRCARȩFSK?LȩPGEFRQȩRFPMSEFȩCȎCARGTCȩ
J?UQȩ?LBȩNMJGAGCQȩ?LBȩ@WȩGLTCQRGE?RGLE
ȩNSLGQFGLEȩ?LBȩPCBPCQQGLEȩ?LWȩ?@SQCQȩRF?Rȩ
MAASP�ȩȩ1R?RCQ�ȩM@JGE?RGMLQȩ?LBȩAMKN?LGCQ�ȩPCQNMLQG@GJGRGCQȩ?PCȩGLBCNCLBCLRȩMDȩC?AFȩ
MRFCP�ȩ ȩ&MUCTCP
ȩ RFCȩ%SGBCȩ PCAMELGQCQȩ RF?RȩUFCPCȩEMTCPLKCLRQȩ?PCȩSLUGJJGLEȩMPȩ
unable to meet their own human rights obligations, this makes it more challenging 
DMPȩ-�%ȩAMKN?LGCQȩRMȩ?TMGBȩ@CGLEȩGLTMJTCBȩGLȩF?PKȩRMȩGLBGTGBS?JQ�ȩFSK?LȩPGEFRQ�ȩȩ

|,Mȩ MLCȩ QGXCȩ ȏRQȩ ?JJ}ȩ UFCLȩ GRȩ AMKCQȩ RMȩ NSRRGLEȩ PCQNCARȩ DMPȩ FSK?Lȩ PGEFRQȩ GLRMȩ
NP?ARGAC�ȩ+MQRȩ MGJȩ ?LBȩ E?Qȩ AMKN?LGCQȩUGJJȩ LMRȩ QR?PRȩUGRFȩ ?ȩ |@J?LIȩ QJ?RC}ȩ zȩ RFCWȩ
?PCȩJGICJWȩRMȩF?TCȩ?ȩP?LECȩMDȩCVGQRGLEȩNMJGAGCQȩ?LBȩNPMACQQCQȩRF?Rȩ?PCȩPCJCT?LRȩRMȩ
PCQNCARGLEȩ FSK?Lȩ PGEFRQ
ȩ ?QȩUCJJȩ ?Qȩ ?Lȩ CQR?@JGQFCBȩ AMPNMP?RCȩ ASJRSPCȩ MPȩ QCRȩ MDȩ
T?JSCQȩRF?RȩESGBCȩRFCȩAMKN?LW�Qȩ?ARGMLQ�ȩ-NCP?RGLEȩCLTGPMLKCLRQȩBGȎCPȩUGBCJWȩ?LBȩ
GRȩGQȩGKNMPR?LRȩRF?Rȩ-�%ȩAMKN?LGCQȩBCTCJMNȩJMA?JJWȩ?NNPMNPG?RCȩQMJSRGMLQȩRF?Rȩ?PCȩ
AMLQGQRCLRȩUGRFȩFSK?LȩPGEFRQȩUFCLȩPCQNMLBGLEȩRMȩJMA?JȩGKN?ARQ�ȩȩȩ

$GL?JJW
ȩRFCȩ%SGBCȩPCAMELGQCQȩRF?RȩGKNJCKCLRGLEȩPCQNCARȩDMPȩFSK?LȩPGEFRQȩ?APMQQȩ?ȩ
AMKN?LW�Qȩ?ARGTGRGCQȩ?LBȩ@SQGLCQQȩPCJ?RGMLQFGNQȩGQȩLMRȩQGKNJC�ȩ'RȩR?ICQȩAMKKGRKCLR
ȩ
PCQMSPACQȩ?LBȩRGKCȩRMȩCK@CBȩPCQNCARȩDMPȩFSK?LȩPGEFRQȩGLRMȩRFCȩU?WQȩRF?Rȩ?ȩJ?PECȩ
?LBȩBGTCPQCȩUMPIDMPACȩRFGLIQȩ?LBȩ?ARQ�ȩ+MPCMTCP
ȩAMKN?LGCQȩP?PCJWȩAMLRPMJȩ?JJȩRFCȩ

Background to the UN  
Guiding Principles

2FCȩ%SGBGLEȩ.PGLAGNJCQȩ?LBȩ3,ȩ$P?KCUMPIȩ
UCPCȩBCTCJMNCBȩ@WȩRFCȩDMPKCPȩ1NCAG?Jȩ
0CNPCQCLR?RGTCȩMDȩRFCȩ3,ȩ1CAPCR?PW�%CLCP?Jȩ
DMPȩ SQGLCQQȩ?LBȩ&SK?Lȩ0GEFRQ
ȩ&?PT?PBȩ
.PMDCQQMPȩ(MFLȩ0SEEGC
ȩMTCPȩRFCȩQGVȩWC?PQȩ
MDȩFGQȩK?LB?RCȩDPMKȩ����ȩ�ȩ�����ȩȩ ?QCBȩ
MLȩCVRCLQGTCȩPCQC?PAFȩ?LBȩAMLQSJR?RGMLQȩ
UGRFȩPCNPCQCLR?RGTCQȩDPMKȩEMTCPLKCLR
ȩ
@SQGLCQQ
ȩ?LBȩAGTGJȩQMAGCRWȩ�GLAJSBGLEȩRP?BCȩ
SLGMLQ
ȩ,%-Qȩ?LBȩJCE?Jȩ?LBȩ?A?BCKGAȩ
CVNCPRQ�ȩ?APMQQȩ?JJȩAMLRGLCLRQ
ȩRFCWȩE?GLCBȩ
@PM?Bȩ?AACNR?LACȩ?LBȩQSNNMPR�ȩ�ȩLCUȩCVNCPRȩ
UN 5MPIGLEȩ%PMSNȩGQȩLMUȩRFCȩ3,ȩ@MBWȩ
PCQNMLQG@JCȩDMPȩNPMKMRGLEȩGKNJCKCLR?RGMLȩMDȩ
RFCȩ%SGBGLEȩ.PGLAGNJCQȩ?LBȩ3,ȩ$P?KCUMPI�

2FCPCȩ?PCȩQCTCP?JȩGKNMPR?LRȩGLRCPL?RGML?Jȩ
QR?LB?PBQȩRF?RȩBP?UȩBGPCARJWȩMLȩRFCȩ%SGBGLEȩ
.PGLAGNJCQȩGLAJSBGLE�ȩRFCȩPCTGQCBȩ-#!"ȩ
%SGBCJGLCQȩDMPȩ+SJRGL?RGML?Jȩ#LRCPNPGQCQ
 the 
'$!ȩ.CPDMPK?LACȩ1R?LB?PBQ
 and the ISO 
�����ȩ1MAG?Jȩ0CQNMLQG@GJGRWȩ%SGB?LAC�ȩ5F?Rȩ
BMCQȩRFGQȩKC?LȩDMPȩ@SQGLCQQ�ȩ!MLTCPECLACȩ
?PMSLBȩRFCȩ%SGBGLEȩ.PGLAGNJCQȩQFMSJBȩJC?BȩRMȩ
DCUCPȩAMLȐGARGLEȩQR?LB?PBQȩ?LBȩAMLQGQRCLRȩ
CVNCAR?RGMLQ�ȩ

1

http://www.ohchr.org/Documents/Publications/GuidingPrinciplesBusinessHR_EN.pdf
http://www.reports-and-materials.org/Ruggie-report-7-Apr-2008.pdf
http://www.reports-and-materials.org/Ruggie-report-7-Apr-2008.pdf
http://www.ohchr.org/Documents/Issues/Business/RtRInterpretativeGuide.pdf
http://www.business-humanrights.org/SpecialRepPortal/Home
http://www.business-humanrights.org/SpecialRepPortal/Home
http://www.ohchr.org/EN/Issues/Business/Pages/WGHRandtransnationalcorporationsandotherbusiness.aspx
http://www.oecd.org/daf/inv/mne/oecdguidelinesformultinationalenterprises.htm
http://www.ifc.org/performancestandards
http://www.iso.org/iso/home/standards/iso26000.htm
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AGPASKQR?LACQȩGLȩUFGAFȩRFCWȩMNCP?RC�ȩRFMQCȩAMLRCVRQȩK?WȩAF?LECȩP?NGBJW�ȩ?LBȩQCPGMSQȩFSK?LȩPGEFRQȩBGJCKK?QȩK?Wȩ
?PGQC�ȩ'KNJCKCLR?RGMLȩMDȩRFCȩ%SGBGLEȩ.PGLAGNJCQȩGQȩRFCPCDMPCȩ?ȩNPMACQQȩMDȩAMLRGLSMSQȩGKNPMTCKCLR
ȩ?LBȩRFGQȩ%SGBCȩ
GRQCJDȩPCȐCARQȩJC?PLGLEȩRF?RȩUGJJȩAMLRGLSCȩRMȩCTMJTC�

Scope of the Guide

� Upstream focus:ȩ2FCȩ%SGBCȩAMLACLRP?RCQȩMLȩSNQRPC?Kȩ?ARGTGRGCQȩMDȩ-�%ȩAMKN?LGCQȩ RFPMSEFMSRȩ ȩ RFCȩNPMHCARȩ 
ȩ JGDCAWAJCȩ DPMKȩ NPC�DC?QG@GJGRW
ȩ RFPMSEFȩ DC?QG@GJGRW
ȩ BCTCJMNKCLRȩ �GLAJSBGLEȩ AMLQRPSARGML�
ȩ GKNJCKCLR?RGMLȩ 
ȩ �GLAJSBGLEȩNPMBSARGML�
ȩRMȩBCAMKKGQQGMLGLEȩ?LBȩNMQR�AJMQSPC�ȩȩ'RȩRFCPCDMPCȩ?JQMȩDMASQCQȩMLȩRFCȩ@SQGLCQQȩ?ARMPQȩ 
ȩ GLTMJTCBȩGLȩRFMQCȩ?ARGTGRGCQ
ȩUFCRFCPȩML�QFMPCȩMPȩMȎ�QFMPC
ȩGLAJSBGLEȩGLRCPL?RGML?Jȩ-�%ȩAMKN?LGCQ
ȩL?RGML?Jȩ-�%ȩ 
ȩ AMKN?LGCQ
ȩHMGLRȩTCLRSPCQ
ȩCVNJMP?RGMLȩAMKN?LGCQ
ȩNGNCJGLCȩAMKN?LGCQ
ȩMGJȩQCPTGACȩAMKN?LGCQȩ?LBȩMRFCPȩAMLRP?ARMPQ�ȩ

� Human rights content:ȩ2FCȩ%SGBCȩAMTCPQȩPCQNCARȩDMPȩ?JJ GLRCPL?RGML?JJWȩPCAMELGQCBȩFSK?LȩPGEFRQ, including human  
ȩ PGEFRQȩ MDȩ UMPICPQȩ ?LBȩ RFCȩ PGEFRQȩ MDȩ GLBGTGBS?JQȩ MPȩ EPMSNQȩ GLȩ ?ȩ NMQGRGMLȩ MDȩ FCGEFRCLCBȩ TSJLCP?@GJGRWȩ MP 
  marginalisation �QSAFȩ?QȩUMKCL
ȩAFGJBPCLȩ?LBȩGLBGECLMSQȩNCMNJCQ��ȩ

� !MKN?LGCQ�ȧ?ARGTGRGCQȧ?LBȧ@SQGLCQQȧPCJ?RGMLQFGNQ�ȩ2FCȩ%SGBCȩ?NNJGCQȩRMȩ-�%ȩAMKN?LGCQ�ȩMULȩ?ARGTGRGCQȩ?LBȩ 
 to their @SQGLCQQȩPCJ?RGMLQFGNQȩUGRFȩRFGPBȩN?PRGCQ�ȩȩ2FGQȩGLAJSBCQȩAMKN?LGCQ�ȩBGPCARȩPCJ?RGMLQFGNQȩ?LBȩRFMQCȩRF?Rȩ 
ȩ ?PCȩMLCȩMPȩKMPCȩQRCNQȩPCKMTCBȩGLȩRFCȩT?JSCȩAF?GL�ȩ

� !MKN?LGCQȧ MDȧ ?JJȧ QGXCQ�ȧ 2FCȩ %SGBCȩ QFMSJBȩ @Cȩ SQCDSJȩ RMȩ ?JJȩ QGXCQȩ MDȩ -�%ȩ AMKN?LGCQȩ CLE?ECBȩ GLȩ SNQRPC?Kȩ 
ȩ ?ARGTGRGCQ
ȩUGRFȩT?PWGLEȩRWNCQȩMDȩMULCPQFGNȩ?LBȩQRPSARSPC�ȩ5FCPCTCPȩNMQQG@JC
ȩ?RRCLRGMLȩGQȩEGTCLȩRMȩ?NNPM?AFCQȩ 
ȩ RF?RȩK?Wȩ@CȩKMPCȩ?NNPMNPG?RCȩDMPȩQK?JJCPȩAMKN?LGCQȩGLȩRFCȩQCARMP�

ȧ %JM@?Jȧ?NNJGA?@GJGRW�ȩ2FCȩ%SGBCȩR?ICQȩN?PRGASJ?Pȩ?AAMSLRȩMDȩRFCȩCVNCPGCLACȩMDȩ#3ȩAMKN?LGCQ
ȩ@SRȩ?GKQȩRMȩ@Cȩ?Qȩ 
ȩ EJM@?JJWȩ?NNJGA?@JCȩ?QȩNMQQG@JC�ȩȩ'RȩGQȩPCJCT?LRȩRMȩ#3ȩAMKN?LGCQȩMNCP?RGLEȩGLQGBCȩ?LBȩMSRQGBCȩRFCȩ#3
ȩPCAMELGQGLEȩ 
ȩ RF?RȩQMKCȩLML�#3ȩAMLRCVRQȩA?Lȩ P?GQCȩ RFCȩEPC?RCQRȩAF?JJCLECQ�ȩ 'Rȩ QFMSJBȩ?JQMȩ@CȩSQCDSJȩ RMȩAMKN?LGCQȩUFMQCȩ 
ȩ FC?BOS?PRCPQȩ?PCȩMSRQGBCȩRFCȩ#3�ȩ

Audience of the Guide

2FGQȩ%SGBCȩGQȩDMPȩRFMQCȩNP?ARGRGMLCPQȩGLȩ-�%ȩAMKN?LGCQȩUFMȩF?TCȩRFCȩJC?BȩPCQNMLQG@GJGRWȩDMPȩFSK?LȩPGEFRQȩGQQSCQ
ȩ
UF?RCTCPȩDSLARGMLȩMPȩBCN?PRKCLRȩRFCWȩQGRȩGL
ȩ?RȩRFCȩAMPNMP?RCȩMPȩ@SQGLCQQȩSLGRȩJCTCJ�ȩȩ'RȩMȎCPQȩ?ȩP?LECȩMDȩ?NNPM?AFCQȩ
RF?RȩRFCWȩA?LȩR?ICȩ?LBȩR?GJMPȩRMȩRFCȩLCCBQȩMDȩBGȎCPCLRȩBCN?PRKCLRQ
ȩDSLARGMLQȩ?LBȩGLBGTGBS?JQȩUGRFGLȩRFCGPȩAMKN?LGCQ
ȩ
GLȩU?WQȩRF?RȩK?ICȩQCLQCȩUGRFGLȩRFCGPȩMULȩQWQRCKQȩ?LBȩASJRSPCQ�

2FGQȩ%SGBCȩQFMSJBȩ?JQMȩ@CȩMDȩSQCȩRMȩRFMQCȩUFMȩ?PCȩGLRCPCQRCBȩGLȩNPMKMRGLEȩPCQNCARȩDMPȩFSK?LȩPGEFRQȩGLȩRFCȩ-�%ȩ
QCARMP
ȩ GLAJSBGLEȩ RP?BCȩSLGMLQ
ȩ,%-Q
ȩ PCNPCQCLR?RGTCQȩ MDȩ ?ȎCARCBȩ AMKKSLGRGCQ
ȩ GLTCQRMPQ
ȩ GLBSQRPWȩ ?QQMAG?RGMLQ
ȩ
KSJRG�QR?ICFMJBCPȩGLGRG?RGTCQ
ȩEMTCPLKCLRQ
ȩ?LBȩAMLQSKCPȩMPE?LGQ?RGMLQ�

Structure of the Guide

2FCȩ%SGBCȩGQȩBGTGBCBȩGLRMȩRFCȩDMJJMUGLEȩN?PRQ�ȩ

� .?PRȩ��ȩ�@MSRȩRFGQȩ%SGBCȩ

� .?PRȩ��ȩ&SK?Lȩ0GEFRQȩ?LBȩRFCȩ-GJȩ?LBȩ%?Qȩ1CARMPȩ

� .?PRȩ��ȩȩ.SRRGLEȩ0CQNCARȩDMPȩ&SK?Lȩ0GEFRQȩGLRMȩ.P?ARGACȩzȩUFGAFȩCVNJMPCQȩGKNJCKCLR?RGMLȩMDȩC?AFȩMDȩRFCȩQGVȩAMPCȩ 
ȩ CJCKCLRQȩMDȩRFCȩAMPNMP?RCȩPCQNMLQG@GJGRWȩRMȩPCQNCAR�ȩȩ$MPȩC?AFȩCJCKCLR
ȩRFCȩ%SGBCȩ?BBPCQQCQȩRFCȩQ?KCȩICWȩNMGLRQ�

 � |5F?RȩBMȩRFCȩ%SGBGLEȩ.PGLAGNJCQȩ0COSGPC�}

 � |5FWȩGQȩRFGQȩ'KNMPR?LR�}

 � |5F?Rȩ?PCȩRFCȩ1RCNQȩ'LTMJTCB�}
ȩUGRFȩC?AFȩQRCNȩQSNNMPRCBȩ@Wȩ|)CWȩ.MGLRQȩDMPȩ'KNJCKCLR?RGML}
ȩ?LBȩ?ȩP?LECȩMDȩ 
ȩ ȩ |.MQQG@JCȩ�NNPM?AFCQ}ȩRF?RȩBP?UȩMLȩEMMBȩNP?ARGAC

 � ȩ|5FCPCȩRMȩ1R?PR}ȩESGB?LACȩDMPȩAMKN?LGCQȩRF?Rȩ?PCȩHSQRȩ@CEGLLGLEȩRMȩCLE?ECȩUGRFȩRFCQCȩGQQSCQȩ

 � |/SCQRGMLQȩRMȩ�QI}ȩRMȩRCQRȩAMLQGQRCLAWȩMDȩ?ȩAMKN?LW�Qȩ?NNPM?AFCQȩUGRFȩRFCȩ%SGBGLEȩ.PGLAGNJCQ

� �LLCVCQ�ȩ)CWȩ0CQMSPACQ and )CWȩ!MLACNRQ
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Part 2

Human Rights and  
RFCȩ-GJȩ�ȩ%?Qȩ1CARMP
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Human Rights and  
RFCȩ-GJȩ�ȩ%?Qȩ1CARMP
Human Rights Impacts in the Oil & Gas Sector

&SK?LȩPGEFRQȩ?PCȩ@?QGAȩQR?LB?PBQȩ?GKCBȩ?RȩQCASPGLEȩBGELGRWȩ?LBȩCOS?JGRWȩDMPȩ?JJ�ȩȩ#TCPWȩFSK?Lȩ@CGLEȩGQȩCLRGRJCBȩRMȩ
CLHMWȩRFCKȩUGRFMSRȩBGQAPGKGL?RGML�ȩ2FCWȩGLAJSBCȩRFCȩPGEFRQȩAMLR?GLCBȩGLȩRFCȩ|'LRCPL?RGML?Jȩ GJJȩMDȩ&SK?Lȩ0GEFRQ}ȩzȩ
KC?LGLEȩRFCȩ3LGTCPQ?Jȩ"CAJ?P?RGMLȩMDȩ&SK?Lȩ0GEFRQ
ȩRFCȩ'LRCPL?RGML?Jȩ!MTCL?LRȩMLȩ!GTGJȩ?LBȩ.MJGRGA?Jȩ0GEFRQȩ?LBȩ
RFCȩ 'LRCPL?RGML?Jȩ!MTCL?LRȩMLȩ#AMLMKGA
ȩ1MAG?Jȩ?LBȩ!SJRSP?Jȩ0GEFRQ�ȩ2FMQCȩBMASKCLRQȩQCRȩMSRȩ?ȩP?LECȩMDȩPGEFRQȩ
?LBȩ DPCCBMKQȩQSAFȩ?Qȩ RFCȩ PGEFRQȩ RMȩ JGDC
ȩ RMȩ DPCCBMKȩMDȩCVNPCQQGML
ȩ RMȩNPGT?AW
ȩ RMȩCBSA?RGML
ȩ ?LBȩ RMȩ D?TMSP?@JCȩ
AMLBGRGMLQȩMDȩUMPI
ȩRMȩL?KCȩ?ȩDCU�ȩ'LRCPL?RGML?JJW�PCAMELGQCBȩFSK?LȩPGEFRQȩ?JQMȩGLAJSBCȩRFCȩNPGLAGNJCQȩAMLACPLGLEȩ
DSLB?KCLR?JȩPGEFRQȩQCRȩMSRȩGLȩRFCȩ'LRCPL?RGML?Jȩ*?@MSPȩ-PE?LGQ?RGML�Qȩ�'*-�ȩ"CAJ?P?RGMLȩMLȩ$SLB?KCLR?Jȩ.PGLAGNJCQȩ
?LBȩ0GEFRQȩ?Rȩ5MPI
ȩUFGAFȩ?BBPCQQCQȩDPCCBMKȩMDȩ?QQMAG?RGMLȩ?LBȩAMJJCARGTCȩ@?PE?GLGLE
ȩDMPACBȩJ?@MSP
ȩAFGJBȩJ?@MSPȩ
?LBȩLML�BGQAPGKGL?RGML�ȩ 'Lȩ?BBGRGML
ȩQMKCȩNMRCLRG?JJWȩTSJLCP?@JCȩMPȩK?PEGL?JGQCBȩ GLBGTGBS?JQȩ?LBȩEPMSNQȩ?PCȩRFCȩ
QS@HCARȩMDȩGLRCPL?RGML?JȩFSK?LȩPGEFRQȩGLQRPSKCLRQȩRF?RȩFCJNȩNPMTGBCȩAJ?PGRWȩMLȩFMUȩFSK?LȩPGEFRQȩ?NNJWȩRMȩRFCKȩ�DMPȩ
more on this, see 1CARGMLȩ''����ȩ�1CCȩ�LLCVȩ� DMPȩ?ȩJGQRȩMDȩPCJCT?LRȩGLQRPSKCLRQ��

0CQNMLQG@JCȩMGJȩ?LBȩE?QȩAMKN?LGCQȩF?TCȩ@CAMKCȩGLAPC?QGLEJWȩ?ARGTCȩGLȩPCACLRȩWC?PQȩGLȩSLBCPQR?LBGLEȩ?LBȩ?BBPCQQGLEȩ
RFCȩ P?LECȩ MDȩ FSK?Lȩ PGEFRQȩ GQQSCQȩ JGLICBȩ RMȩ RFCGPȩ MNCP?RGMLQ�ȩ 2FCWȩ PCAMELGQCȩ RF?Rȩ RFCWȩ A?Lȩ @MRFȩ NMQGRGTCJWȩ ?LBȩ
LCE?RGTCJWȩGKN?ARȩRFCGPȩQR?Ȏ
ȩRFCȩUMPICPQȩGLȩRFCGPȩQSNNJWȩAF?GLQ
ȩMPȩRFCȩAMKKSLGRGCQȩ?PMSLBȩRFCGPȩMNCP?RGMLQ�ȩ

2FCȩ -�%ȩ QCARMPȩ NJ?WQȩ ?Lȩ GKNMPR?LRȩ PMJCȩ GLȩ QSNNMPRGLEȩ BCTCJMNKCLRȩ RFPMSEFȩ RFCȩ NPMTGQGMLȩ MDȩ CLCPEWȩ ?LBȩ RFCȩ
ECLCP?RGMLȩMDȩQGELGȏA?LRȩPCTCLSCQ�ȩȩ2FCQCȩPCTCLSCQȩA?LȩGLȩRSPLȩAMLRPG@SRCȩRMȩNMTCPRWȩPCBSARGMLȩ�GDȩUCJJȩK?L?ECB�ȩ
?LBȩRFCȩPC?JGQ?RGMLȩMDȩK?LWȩFSK?LȩPGEFRQ
ȩGLAJSBGLEȩPGEFRQȩRMȩUMPI
ȩRMȩFC?JRF
ȩRMȩ?Lȩ?BCOS?RCȩQR?LB?PBȩMDȩJGTGLEȩ
?LBȩRMȩCBSA?RGML�ȩ2FCȩQCARMPȩGQȩ?JQMȩ?ȩQGELGȏA?LRȩCKNJMWCPȩMDȩFGEFJWȩQIGJJCBȩUMPICPQ�ȩ+MPCMTCP
ȩ-�%ȩAMKN?LGCQȩRF?Rȩ
PCQNCARȩFSK?LȩPGEFRQȩRCLBȩRMȩF?TCȩQRPMLEȩFC?JRFȩ?LBȩQ?DCRWȩNCPDMPK?LAC
ȩPCBSACBȩCLTGPMLKCLR?JȩCȎCARQȩDPMKȩRFCGPȩ
MNCP?RGMLQ
ȩ?LBȩQSQR?GL?@JCȩPCJ?RGMLQFGNQȩUGRFȩJMA?JȩAMKKSLGRGCQȩRF?Rȩ@CLCȏRȩDPMKȩRFCGPȩNPCQCLAC�ȩȩ

-LȩRFCȩMRFCPȩF?LB
ȩUFCPCȩ-�%ȩAMKN?LGCQȩBMȩLMRȩN?WȩCLMSEFȩ?RRCLRGMLȩRMȩFSK?LȩPGEFRQ
ȩRFCWȩA?Lȩ?LBȩBMȩF?TCȩ
LCE?RGTCȩGKN?ARQ�ȩ2FGQȩA?LȩJC?BȩRMȩTCPWȩPC?JȩAMQRQȩDMPȩRFCȩGLBGTGBS?JQȩUFMQCȩPGEFRQȩ?PCȩ?ȎCARCB�ȩ'RȩA?Lȩ?JQMȩ@PGLEȩ
AMQRQȩRMȩ-�%ȩAMKN?LGCQȩRFCKQCJTCQ
ȩ?Qȩ?ȩPCQSJRȩMDȩMNCP?RGML?JȩBCJ?WQ
ȩJ?UQSGRQ
ȩPCBSACBȩCKNJMWCCȩQ?RGQD?ARGML
ȩ
JMQRȩMNNMPRSLGRGCQȩGLȩCVN?LQGMLȩMPȩLCUȩGLTCQRKCLRQ
ȩ?LBȩPCNSR?RGML?JȩF?PK�ȩ

1CTCP?JȩJ?PECȩAMKN?LGCQȩF?TCȩAMKCȩRMECRFCPȩUGRFȩEMTCPLKCLRQȩ?LBȩAGTGJȩQMAGCRWȩEPMSNQȩRMȩJ?SLAFȩKSJRG�QR?ICFMJBCPȩ
GLGRG?RGTCQȩ ?GKCBȩ ?Rȩ NPCTCLRGLEȩ LCE?RGTCȩ FSK?Lȩ PGEFRQȩ GKN?ARQȩ ?LBȩK?VGKGQGLEȩ NMQGRGTCȩ MLCQȩ GLȩ RFCȩ CVRP?ARGTCȩ
GLBSQRPWȩKMPCȩ @PM?BJW
ȩKMQRȩ LMR?@JWȩ RFPMSEFȩ RFCȩ 4MJSLR?PWȩ .PGLAGNJCQȩ DMPȩ 1CASPGRWȩ ?LBȩ&SK?Lȩ0GEFRQ
 and the 
#VRP?ARGTCȩ'LBSQRPGCQȩ2P?LQN?PCLAWȩ'LGRG?RGTC�ȩ2FCȩEJM@?JȩMGJȩ?LBȩE?QȩGLBSQRPWȩMPE?LGQ?RGMLȩDMPȩCLTGPMLKCLR?Jȩ?LBȩ
social issues, '.'#!�
ȩF?Qȩ?JQMȩSLBCPR?ICLȩGKNMPR?LRȩUMPIȩRMȩBCTCJMNȩRMMJQȩ?LBȩQSNNMPRȩEMMBȩNP?ARGACȩUGRFȩPCE?PBȩ
RMȩPCQNCARȩDMPȩFSK?LȩPGEFRQ
ȩ?QȩF?TCȩQMKCȩPCEGML?Jȩ?QQMAG?RGMLQ�ȩ

-NCP?RGLEȧ!MLRCVRQȧ?LBȧ&MQRȧ1R?RCȧ!F?JJCLECQȧ

2FCȩCVRCLRȩRMȩUFGAFȩ-�%ȩAMKN?LGCQȩK?Wȩ@CȩGLTMJTCBȩUGRFȩLCE?RGTCȩFSK?LȩPGEFRQȩGKN?ARQȩUGJJȩ@CȩFC?TGJWȩGLȐSCLACBȩ
@Wȩ@MRFȩRFCGPȩMNCP?RGLEȩAMLRCVRȩ?LBȩRFCȩNP?ARGACQȩMDȩRFCGPȩ@SQGLCQQȩN?PRLCPQ�ȩȩ MRFȩD?ARMPQȩUGJJȩQF?NCȩRFCȩNMJGAGCQ
ȩ
NPMACQQCQȩ?LBȩNP?ARGACQȩRFCWȩLCCBȩGLȩMPBCPȩRMȩNPCTCLRȩ?LBȩ?BBPCQQȩQSAFȩGKN?ARQ�ȩ

2FCȩJMA?RGMLQȩUFCPCȩ-�%ȩAMKN?LGCQȩMNCP?RCȩ�UFCRFCPȩMLȩMPȩMȎ�QFMPC�ȩ?PCȩBCRCPKGLCBȩ@WȩUFCPCȩPCQMSPACQȩCVGQR�ȩ
2FCȩCVNJMGR?RGMLȩMDȩL?RSP?Jȩ PCQMSPACQȩ A?LȩECLCP?RCȩ J?PECȩ PCTCLSCQȩ RF?RȩCL?@JCȩ QR?RCQȩ RMȩ DMQRCPȩEPMURF
ȩ PCBSACȩ
NMTCPRWȩ ?LBȩ FCJNȩ CLQSPCȩ RFCȩ PC?JGQ?RGMLȩ MDȩ FSK?Lȩ PGEFRQ�ȩ &MUCTCP
ȩ GLȩ QR?RCQȩUFCPCȩ EMTCPL?LACȩ GQȩ UC?I
ȩ QSAFȩ
CVNJMGR?RGMLȩK?Wȩ GLQRC?Bȩ AMLRPG@SRCȩ RMȩ NMTCPRW
ȩ AMPPSNRGML
ȩ APGKCȩ ?LBȩ AMLȐGARȩ UGRFȩ ?JJȩ RFCȩ ?QQMAG?RCBȩ LCE?RGTCȩ
GKN?ARQȩMLȩGLBGTGBS?JQ�ȩFSK?LȩPGEFRQ�ȩȩ5FCLȩQR?RCQȩD?GJȩRMȩKCCRȩRFCGPȩBSRWȩRMȩNPMRCARȩFSK?LȩPGEFRQ
ȩRFCȩPCQNMLQG@GJGRWȩ
MDȩ-�%ȩAMKN?LGCQȩRMȩPCQNCARȩFSK?LȩPGEFRQȩBMCQȩLMRȩAF?LEC�ȩFMUCTCP
ȩGRȩA?Lȩ@CAMKCȩ?JJȩRFCȩKMPCȩAF?JJCLEGLEȩDMPȩ
RFCKȩRMȩKCCRȩRF?RȩPCQNMLQG@GJGRWȩGLȩNP?ARGAC�ȩȩ2FCȩQA?JCȩMDȩRFCQCȩAF?JJCLECQȩBCNCLBQȩJ?PECJWȩMLȩRFCȩCVRCLRȩRMȩUFGAF�
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� �NNPMNPG?RCȩJCEGQJ?RGMLȩCVGQRQȩ?LBȩGQȩCLDMPACBȩGLȩ?PC?QȩPCJCT?LRȩRMȩRFCȩQCARMP�QȩGKN?ARQȩQSAFȩ?QȩRFCȩFSK?LȩPGEFRQȩ 
ȩ MDȩUMPICPQ
ȩCLTGPMLKCLR?JȩNPMRCARGMLȩ?LBȩJ?LBȩRGRJCȩ?LBȩSQ?EC�

� 2FCPCȩGQȩPSJCȩMDȩJ?U
ȩGLAJSBGLEȩ?AACQQȩDMPȩTGARGKQȩMDȩFSK?LȩPGEFRQȩ?@SQCȩRMȩHSQRGAC�

� 2FCPCȩGQȩ?BCOS?RCȩPCESJ?RGMLȩ?LBȩMTCPQGEFRȩMDȩNS@JGAȩQCASPGRWȩDMPACQ�ȩ

� 2FCPCȩ?PCȩCȎMPRQȩRMȩAMK@?RȩAMPPSNRGMLȩ?LBȩNPMTGBCȩPCTCLSCȩRP?LQN?PCLAW�ȩ

� 2FCȩEMTCPLKCLRȩNPMRCARQȩFSK?LȩPGEFRQȩGLȩRFCȩRCPKQȩMDȩGLTCQRKCLRȩ?EPCCKCLRQȩ?LBȩF?QȩRFCȩA?N?AGRWȩRMȩCLQSPCȩ 
ȩ RFCGPȩGKNJCKCLR?RGML�ȩ

� 2FCPCȩGQȩ?ȩQRPMLEȩAGTGJȩQMAGCRWȩNPCQCLAC�

5FCPCȩRFCQCȩAMLBGRGMLQȩ?PCȩUC?IȩMPȩ?@QCLR
ȩKCPCJWȩM@CWGLEȩBMKCQRGAȩJ?UQȩGQȩSLJGICJWȩRMȩ@CȩQSȑAGCLRȩRMȩBCKMLQRP?RCȩ
PCQNCARȩDMPȩFSK?LȩPGEFRQ�ȩ!MKN?LGCQȩUGJJȩRWNGA?JJWȩLCCBȩRMȩBMȩDSPRFCP
ȩCLF?LACBȩFSK?LȩPGEFRQȩBSCȩBGJGECLACȩRMȩKCCRȩ
the increased challenges, as will be discussed in Part 3 MDȩRFCȩ%SGBC�

Business Relationships 

&GQRMPGA?JJW
ȩ RFCȩ K?HMPGRWȩ MDȩ AMKN?LGCQȩ BGPCARJWȩ GLTMJTCBȩ GLȩ RFCȩ NPMBSARGMLȩ MDȩ MGJȩ ?LBȩ E?Qȩ UCPCȩ GLRCPL?RGML?Jȩ
-�%ȩAMKN?LGCQ�ȩȩ2MB?WȩRFCWȩ?PCȩMSRLSK@CPCBȩ@WȩL?RGML?Jȩ-�%ȩAMKN?LGCQ
ȩKMQRȩMDȩUFGAFȩ?PCȩUFMJJWȩMPȩN?PRJWȩ
QR?RC�MULCB�ȩ ȩ-DȩRFCQCȩL?RGML?JȩAMKN?LGCQ
ȩQMKCȩMNCP?RCȩMLJWȩUGRFGLȩRFCGPȩFMKCȩQR?RCȩUFGJCȩMRFCPQȩMNCP?RCȩ GLȩ
KSJRGNJCȩAMSLRPGCQ�ȩȩ+?LWȩL?RGML?Jȩ-�%ȩAMKN?LGCQȩF?TCȩMLJWȩPCACLRJWȩQR?PRCBȩRMȩCLE?ECȩUGRFȩFSK?LȩPGEFRQȩGQQSCQ
ȩ
PCAMELGQGLEȩRF?RȩRFCWȩF?TCȩRFCȩQ?KCȩPCQNMLQG@GJGRWȩRMȩPCQNCARȩFSK?LȩPGEFRQȩ?QȩMRFCPȩAMKN?LGCQȩGLȩRFCȩQCARMP�ȩȩ'Lȩ
?BBGRGML
ȩRFCȩQR?RC�QȩPMJCȩGLȩRFCGPȩMULCPQFGNȩ?LBȩK?L?ECKCLRȩKC?LQȩRF?RȩRFCȩQR?RCȩBSRWȩRMȩNPMRCARȩFSK?LȩPGEFRQȩGQȩ
PCJCT?LRȩRMȩFMUȩRFCGPȩ@SQGLCQQȩGQȩAMLBSARCB�ȩ

-�%ȩMNCP?RGMLQȩ?PCȩECLCP?JJWȩJMLE�RCPKȩGLTCQRKCLRQȩ�MȓCLȩ��z��ȩWC?PQ�
ȩ@?QCBȩMLȩ?EPCCKCLRQȩUGRFȩRFCȩFMQRȩQR?RCȩ
RF?Rȩ?PCȩLCEMRG?RCBȩBSPGLEȩRFCȩGLGRG?JȩCVNJMP?RGMLȩNF?QC�ȩ2FCQCȩ?EPCCKCLRQȩK?Wȩ?ȎCARȩRFCȩQR?RC�Qȩ?@GJGRWȩRMȩNPMRCARȩ
FSK?LȩPGEFRQ�ȩ2FCWȩA?Lȩ?JQMȩPCBSACȩMPȩGLAPC?QCȩ?ȩAMKN?LW�Qȩ?@GJGRWȩRMȩPCQNCARȩFSK?LȩPGEFRQȩRFPMSEFMSRȩRFCȩJGDCȩMDȩ
RFCȩGLTCQRKCLR
ȩDMPȩGLQR?LACȩRMȩRFCȩCVRCLRȩRFCWȩAMLQRP?GLȩMPȩCL?@JCȩKC?LGLEDSJȩAMLQSJR?RGMLQȩUGRFȩAMKKSLGRGCQȩGLȩ
?BT?LACȩMDȩ?ȩNPMHCAR
ȩMPȩQCRȩQF?PCBȩCVNCAR?RGMLQȩDMPȩFMUȩ?JJȩKCK@CPQȩMDȩ?ȩHMGLRȩTCLRSPCȩQFMSJBȩGKNJCKCLRȩ?ȩNPMHCAR�ȩ

2FCȩK?HMPGRWȩMDȩ-�%ȩMNCP?RGMLQȩ?PCȩSLBCPR?ICLȩ@WȩHMGLRȩTCLRSPCȩN?PRLCPQFGNQȩ@CRUCCLȩ?ȩLSK@CPȩMDȩGLRCPL?RGML?Jȩ
-�%ȩAMKN?LGCQȩMPȩ@CRUCCLȩGLRCPL?RGML?Jȩ?LBȩL?RGML?Jȩ-�%ȩAMKN?LGCQ�ȩ2FCWȩMȓCLȩCLRCPȩGLRMȩ?EPCCKCLRQȩRMȩHMGLRJWȩ
@GBȩDMPȩRFCȩK?L?ECKCLRȩMDȩ?ȩACPR?GLȩ?QQCRȩ?LBȩRFCLȩPC?AFȩ?ȩHMGLRȩMNCP?RGLEȩ?EPCCKCLRȩRMȩQF?PCȩRFCȩMNCP?RGML?Jȩ
?LBȩȏL?LAG?Jȩ@SPBCLQȩ?LBȩPGQIQȩMDȩRFCȩNPMHCAR�ȩȩ-LCȩN?PRLCPȩUGJJȩ@CȩBCQGEL?RCBȩ?QȩRFCȩMNCP?RMPȩ�MȓCLȩRFCȩMLCȩUGRFȩ
RFCȩKMQRȩQGELGȏA?LRȩȏL?LAG?JȩGLTCQRKCLR��ȩ5FCLȩMNCP?RGLEȩMSRQGBCȩRFCGPȩFMKCȩQR?RCQ
ȩGLRCPL?RGML?Jȩ-�%ȩAMKN?LGCQȩ
?PCȩSQS?JJWȩPCOSGPCBȩRMȩAMLRP?ARȩUGRFȩRFCȩPCJCT?LRȩL?RGML?JȩAMKN?LW�ȩ2FCȩL?RGML?JȩAMKN?LWȩK?WȩRFCLȩ?ARȩ?QȩRFCȩ
MNCP?RMP
ȩUGRFȩRFCȩGLRCPL?RGML?JȩAMKN?LWȩNPMTGBGLEȩRCAFLGA?JȩMPȩMRFCPȩCVNCPRGQCȩ?LB
MPȩȏL?LAG?JȩQSNNMPR�ȩ

!MKN?LGCQȩGLȩRFCȩ-�%ȩQCARMPȩzȩGLȩN?PRGASJ?PȩRFCȩJ?PECPȩMLCQȩzȩRWNGA?JJWȩF?TCȩLSKCPMSQȩAMLRP?ARMPȩPCJ?RGMLQFGNQȩ
DMPȩ-�%ȩȏCJBȩQCPTGACQȩ?LBȩMRFCPȩ?ARGTGRGCQ�ȩȩ2FMQCȩAMLRP?ARMPQȩK?Wȩ@CȩGLRCPL?RGML?J
ȩL?RGML?JȩMPȩJMA?J�ȩ!MLRP?ARMPQȩ
F?TCȩRFCGPȩMULȩPCQNMLQG@GJGRWȩRMȩPCQNCARȩFSK?LȩPGEFRQ�ȩȩ'LȩNP?ARGAC
ȩQK?JJCPȩAMLRP?ARMPQȩK?Wȩ@CȩJCQQȩ?U?PCȩMD
ȩMPȩ
J?AIȩRFCȩA?N?AGRWȩRMȩKCCR
ȩRFGQȩPCQNMLQG@GJGRW�ȩȩ2FGQȩNMQCQȩPGQIQȩRMȩRFCȩ-�%ȩAMKN?LWȩRF?RȩGQȩPCJWGLEȩMLȩRFCK
ȩ?QȩUGJJȩ
@CȩBGQASQQCBȩGLȩ.?PRȩ�ȩMDȩRFCȩ%SGBC�

3LBCPQR?LBGLEȧ.MRCLRG?Jȧ,CE?RGTCȧ'KN?ARQ

5FGJCȩRFGQȩ%SGBCȩ?AILMUJCBECQȩRFCȩP?LECȩMDȩNMQGRGTCȩGKN?ARQȩRF?RȩRFCȩMGJȩ?LBȩE?QȩQCARMPȩA?LȩF?TCȩMLȩFSK?LȩPGEFRQ
ȩ
PCQNCARGLEȩPGEFRQȩzȩRF?RȩGQ
ȩRFCȩ?TMGB?LACȩMDȩF?PKȩRMȩFSK?LȩPGEFRQȩzȩGQȩRFCȩ@?QCJGLCȩCVNCAR?RGMLȩMDȩ?JJȩAMKN?LGCQ�ȩȩ
2FCȩ%SGBCȩRFCPCDMPCȩDMASQCQȩMLȩRFCȩNPCTCLRGML
ȩKGRGE?RGMLȩ?LBȩPCKCBG?RGMLȩMDȩLCE?RGTCȩFSK?LȩPGEFRQȩGKN?ARQ�ȩ

2FCȩ DMJJMUGLEȩK?RPGVȩNPMTGBCQȩCV?KNJCQȩMDȩ RFCȩIGLBQȩMDȩLCE?RGTCȩ GKN?ARQȩ RF?Rȩ-�%ȩAMKN?LGCQȩK?WȩF?TC�ȩ 'Rȩ GQȩ 
LMRȩGLRCLBCBȩRMȩGKNJWȩRF?RȩCTCPWȩAMKN?LWȩUGJJȩF?TCȩRFCQCȩGKN?ARQ
ȩLMPȩBMCQȩGRȩPCNPCQCLRȩRFCȩDSJJȩP?LECȩMDȩNMRCLRG?Jȩ
GKN?ARQȩMDȩ?Lȩ?ARGTGRW�ȩȩ0?RFCP
ȩGRȩGQȩGJJSQRP?RGTCȩMDȩRFCȩIGLBQȩMDȩGKN?ARQȩRF?RȩK?Wȩ?PGQCȩ?LBȩRFCȩPGEFRQȩRF?RȩK?Wȩ@Cȩ
GLTMJTCB�
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2FCȩK?RPGVȩGQȩQRPSARSPCBȩGLȩRFCȩDMJJMUGLEȩU?W�

� -LȩRFCȩTCPRGA?Jȩ?VGQ
ȩGRȩJGQRQȩ?ȩLSK@CPȩMDȩRWNGA?Jȩ?ARGTGRGCQȩMDȩSNQRPC?Kȩ-�%ȩAMKN?LGCQ�ȩ

� -LȩRFCȩFMPGXMLR?Jȩ?VGQ
ȩGRȩJGQRQȩQMKCȩMDȩRFCȩICWȩQR?ICFMJBCPȩEPMSNQȩRF?RȩSNQRPC?Kȩ-�%ȩ?ARGTGRGCQȩK?WȩGKN?ARȩSNML�

� 'LȩC?AFȩ@MVȩGRȩEGTCQȩ?LȩCV?KNJCȩMDȩ?LȩGKN?ARȩRF?RȩRFCȩN?PRGASJ?Pȩ?ARGTGRWȩK?WȩQMKCRGKCQȩF?TCȩMLȩRFCȩQR?ICFMJBCPȩ 
ȩ EPMSN
ȩ?LBȩRFCȩFSK?LȩPGEFRQȩRF?RȩA?Lȩ@Cȩ?ȎCARCB�ȩ

2FCȩK?RPGVȩ?GKQȩRMȩQFMUȩRF?R�

� "GȎCPCLRȩRWNCQȩMDȩ?ARGTGRGCQȩA?LȩF?TCȩOSGRCȩBGQRGLARȩGKN?ARQȩMLȩBGȎCPCLRȩFSK?LȩPGEFRQ�

� ,CE?RGTCȩGKN?ARQȩA?LȩF?NNCLȩRFPMSEFMSRȩRFCȩNPMHCARȩJGDCȩAWAJC
ȩLMRȩHSQRȩ?RȩRFCȩQR?PR�ȩ

� "GȎCPCLRȩIGLBQȩMDȩLCE?RGTCȩGKN?ARQȩA?LȩD?JJȩMLȩBGȎCPCLRȩEPMSNQ
ȩ?LBȩCTCLȩMLȩGLBGTGBS?JQȩUGRFGLȩACPR?GLȩEPMSNQ�ȩȩ 
ȩ 'KN?ARQȩA?Lȩ@CȩKMPCȩQCTCPCȩUFCPCȩGLBGTGBS?JQȩMPȩEPMSNQȩ?PCȩTSJLCP?@JCȩMPȩK?PEGL?JGQCB�ȩ

!MKN?LWȧ5MPICPQ 1SNNJWȧ!F?GL
 
!MLRP?ARMPȧ5MPICPQ

�ȎCARCBȧ!MKKSLGRGCQ 4SJLCP?@JCȧMPȧ
+?PEGL?JGQCBȧ%PMSNQ

-RFCPȧ0CJCT?LRȧ%PMSNQx

*?LBȧ�AOSGQGRGML

Resettlement

#�E�
ȩ1R?Ȏȩ?PCȩPCOSGPCBȩRMȩ
A?PPWȩMSRȩPCQCRRJCKCLRȩ
NPMACQQCQȩ?KGBQRȩQRPMLEȩ
PCQGQR?LACȩ?LBȩAMLȐGARȩ
UGRFȩ?ȎCARCBȩAMKKSLGRGCQ
ȩ
CVNMQGLEȩRFCKȩRMȩPGQIQȩRMȩ
RFCGPȩQ?DCRWȩ� Rights to Life, 
Liberty and Security of the 
Person, Right to Highest 
Attainable Standard of 
Health

#�E�
ȩ!MLRP?ARMPȩQR?ȎȩDPMKȩ
local communities are 
GLTMJTCBȩGLȩ?ARGTGRGCQȩRMȩ
?AOSGPCȩJ?LBȩGLȩRFCȩD?ACȩMDȩ
JMA?JȩMNNMQGRGML
ȩCVNMQGLEȩ
RFCKȩRMȩPCR?JG?RGMLȩ@Wȩ
other community members 
- Right to Security of the 
Person  

#�E�
ȩ!MKNCLQ?RGMLȩNMJGAGCQȩ
?LBȩNPMACQQCQȩ?PCȩȐ?UCB
ȩ
QSAFȩ?QȩAMKNCLQ?RGLEȩ
DMPȩAPMNQȩLMRȩJ?LB
ȩ@CJMUȩ
K?PICRȩP?RCȩAMKNCLQ?RGML
ȩ
MPȩD?GJSPCȩRMȩAMKNCLQ?RCȩ
GLBGTGBS?JQȩUFMȩFMJBȩ
ASQRMK?PWȩRGRJCȩRMȩRFCȩJ?LBȩ
– Right to an Adequate 
Standard of Living, Right to 
Housing 

#�E�
ȩ*?LBȩ?AOSGQGRGMLȩ
NPMACQQȩBMCQȩLMRȩ
?JJMUȩQSȑAGCLRȩRGKCȩRMȩ
AMLQSJRȩȩKC?LGLEDSJJWȩ
UGRFȩGLBGECLMSQȩNCMNJCQ
ȩ
and obtain their consent 
UFCPCȩLCACQQ?PW – Rights 
of Indigenous Peoples, 
including Right to Self-
Determination and Cultural 
Property rights

"PGJJGLE
ȧ1CGQKGAȧ
Testing

#�E�
ȩ1R?Ȏȩ?PCȩNPCQQSPCBȩRMȩ
obtain access agreements 
DPMKȩPCQGQR?LRȩJMA?Jȩ
J?LBMULCPQȩSLBCPȩCVRPCKCȩ
RGKCȩNPCQQSPC
ȩJC?BGLEȩ
RMȩQCTCPCȩQRPCQQȩ– Right 
to Highest Attainable 
Standard of Health  

E.g., In remote areas, 
AMLRP?ARMPȩQR?Ȏȩ?PCȩ
NPMTGBCBȩUGRFȩNMMPȩJGTGLEȩ
and housing conditions 
GLȩUMPICPȩA?KNQȩ– Right 
to Just and Favourable 
Conditions of Work, Right 
to Highest Attainable 
Standard of Health

#�E�
ȩ!MKKSLGRGCQȩF?TCȩ
restricted access to land/
ȏQFGLEȩEPMSLBQȩBSCȩRMȩ
BPGJJGLE
ȩBPCBEGLEȩ?ARGTGRGCQ

QCGQKGAȩA?KN?GELQȩ?LBȩ
?PCȩLMRȩNPMTGBCBȩUGRFȩ
?NNPMNPG?RCȩAMKNCLQ?RGMLȩ
– Right to an Adequate 
Standard of Living, Right 
to Food, Right to Liberty of 
Movement

E.g., Seismic testing 
PCQSJRQȩGLȩBCQRPSARGMLȩMDȩ
Q?APCBȩQGRCQȩMPȩNJ?ACQȩMDȩ
cultural heritage belonging 
RMȩGLBGECLMSQȩNCMNJCQ 
– Rights of Indigenous 
Peoples, including Right 
to Self-Determination and 
Cultural Property rights  

!MLQRPSARGMLȧMDȧ
$?AGJGRGCQ
.GNCJGLCQ

#�E�
ȩ1R?Ȏȩ?PCȩNPCQQSPCBȩRMȩ
UMPIȩCVACQQGTCȩ?KMSLRQȩ
MDȩMTCPRGKC
ȩMPȩRMȩ?@QR?GLȩ
DPMKȩR?IGLEȩPCJGEGMSQȩ
FMJGB?WQ
ȩRMȩKCCRȩ?ȩ
NPMHCARȩQAFCBSJCȩ– Right 
to Just and Favourable 
Conditions of Work, Non-
discrimination

#�E�
ȩ+GEP?LRȩUMPICPQ�ȩ
N?QQNMPRQȩ?PCȩR?ICLȩ
?U?Wȩ@WȩPCAPSGRKCLRȩ?LBȩ
CKNJMWKCLRȩ?ECLAGCQȩ
QSNNJWGLEȩUMPICPQȩDMPȩ
construction, and/or such 
workers are subjected to 
FGEFȩDCCQ
ȩNJ?AGLEȩRFCKȩGLȩ
?ȩNMQGRGMLȩMDȩ@MLBCBȩJ?@MSPȩ
– Freedom from all forms 
of Forced or Compulsory 
Labour

#�E�
ȩ�AACQQȩRMȩJ?LBȩ
LCCBCBȩDMPȩA?RRJCȩEP?XGLEȩ
is restricted due to a 
NGNCJGLCȩPMSRC
ȩUGRFȩ
GL?BCOS?RCȩAMLQSJR?RGMLȩ
?LBȩAMKNCLQ?RGML�ȩ
MPȩRFCȩNGNCJGLCȩPMSRCȩ
@JMAIQȩAFGJBPCL�QȩPMSRCȩRMȩ
QAFMMJ
ȩUGRFȩGL?BCOS?RCȩ
consultation and mitigation 
measures – Right to an 
Adequate Standard of 
Living, Right to Education

#�E�
ȩ$?GJSPCȩRMȩNPCN?PCȩ
DMPȩGLȐSVȩMDȩKMQRJWȩK?JCȩ
construction workers 
PCQSJRQȩGLȩGLAPC?QCBȩQCVS?Jȩ
CVNJMGR?RGMLȩMD
?@SQCȩ
against local women and 
AFGJBPCLȩ?LBȩ?ȩPGQCȩGLȩ&'4

�'"1ȩ– Rights to Life, 
Liberty and Security of 
the Person,  Prohibition 
Against Torture, Cruel, 
Inhuman or Degrading 
Treatment, children’s 
rights (eg Freedom from 
Sexual Exploitation), Right 
to Highest Attainable 
Standard of Health

#LTGPMLKCLR?Jȧ
+?L?ECKCLR

#�E�
ȩ1R?Ȏȩ?PCȩCVNMQCBȩRMȩ
NCRPMAFCKGA?JQȩUGRFMSRȩ
?BCOS?RCȩNPCN?P?RGMLȩ
?LBȩRP?GLGLEȩDMPȩF?LBJGLEȩ
NMRCLRG?JȩGLBSQRPG?JȩPGQIQ – 
Right to Highest Attainable 
Standard of Health

#�E�
ȩ!MLRP?ARMPȩQR?Ȏȩ
J?AIȩ?BCOS?RCȩNPMRCARGTCȩ
COSGNKCLRȩBSPGLEȩRFCȩAJC?Lȩ
SNȩMDȩQNGJJQ
JC?I?ECQ – 
Right to Highest Attainable 
Standard of Health, Right 
to Just and Favourable 
Conditions of Work

#�E�
ȩ�GPȩ?LBȩU?RCPȩ
emissions are not 
CȎCARGTCJWȩAMLRPMJJCB
ȩ
GKN?ARGLEȩMLȩJMA?Jȩ
AMKKSLGRW�QȩJ?LBȩ?LBȩ
CLTGPMLKCLRȩ– Right to 
an Adequate Standard of 
Living, Right to Highest 
Attainable Standard of 
Health, Right to Food, Right 
to Access to Clean Water 
and Sanitation

E.g., Due to the 
new location where 
AMKKSLGRGCQȩF?TCȩ@CCLȩ
resettled, women and 
AFGJBPCLȩ?PCȩPCOSGPCBȩRMȩ
RP?TCJȩEPC?RCPȩBGQR?LACQȩ
RMȩQCASPCȩU?RCPȩQSNNJGCQȩ
UGRFMSRȩNPMRCARGML – Rights 
to Life, Liberty and Security 
of the Person, Right to 
Adequate Standard of 
Living, Right to Water and 
Sanitation

2
�L?JWRGA?Jȧ$P?KCUMPIȧDMPȧ�QQCQQGLEȧ.MRCLRG?Jȧ'KN?ARQȧMDȧ!MKN?LWȧ�ARGTGRGCQȧMLȧ1R?ICFMJBCPȧ%PMSNQ
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!MKN?LWȧ5MPICPQ 1SNNJWȧ!F?GL
 
!MLRP?ARMPȧ5MPICPQ

�ȎCARCBȧ!MKKSLGRGCQ 4SJLCP?@JCȧMPȧ
+?PEGL?JGQCBȧ%PMSNQ

-RFCPȧ0CJCT?LRȧ%PMSNQx

Human Resources 
+?L?ECKCLR

#�E�
ȩ$SJJ�RGKCȩQR?Ȏȩ?LB

MPȩ?ECLAWȩUMPICPQȩJ?AIȩ
RFCȩMNNMPRSLGRWȩRMȩHMGLȩ?ȩ
legitimate trade union – 
Right to Form and Join a 
Trade Union and Right to 
Collective Bargaining

#�E�
ȩ-L�QGRCȩAMLRP?ARMPQȩ
?PCȩQS@HCARȩRMȩNMMPCPȩ
CKNJMWKCLRȩAMLBGRGMLQȩ
RF?LȩAMKN?LWȩCKNJMWCCQȩ
?LBȩJ?AIȩ?AACQQȩRMȩ?LWȩ
EPGCT?LACȩKCAF?LGQK�ȩ
– Right to Just and 
Favourable Conditions of 
Work, Non-Discrimination;  
Right to Form and Join a 
Trade Union and Right to 
Collective Bargaining

#�E�
ȩ(M@ȩQCCICPQȩDPMKȩJMA?Jȩ
AMKKSLGRGCQȩ?PCȩCVAJSBCBȩ
DPMKȩRFCȩAMKN?LW

AMLRP?ARMP�QȩQCJCARGMLȩ
NPMACQQȩ@CA?SQCȩMDȩ@G?Qȩ
GLȩRFCȩPCAPSGRKCLRȩQWQRCKȩ
RF?RȩD?TMSPQȩRFCȩBMKGL?LRȩ
CRFLGAȩEPMSN – Non-
Discrimination

#�E�
ȩ$?GJSPCȩRMȩDMQRCPȩ?ȩ
UMPINJ?ACȩRF?RȩGQȩDPCCȩ
DPMKȩQCTCPCȩDMPKQȩMDȩ
F?P?QQKCLRȩMDȩUMKCLȩ
– Non-Discrimination, 
Prohibition Against 
Torture, Cruel, Inhuman or 
Degrading Treatment 

Security #�E�
ȩ3QCȩMDȩDMPACȩ@Wȩ
QCASPGRWȩNPMTGBCPQȩJC?BQȩ
RMȩRFPC?RQȩDPMKȩJMA?Jȩ
AMKKSLGRWȩ?E?GLQRȩ
AMKN?LWȩUMPICPQȩ– Rights 
to Life, Liberty and Security 
of the Person

#�E�
ȩ.PGT?RCȩQCASPGRWȩ
NPMTGBCPQȩJ?AIȩMNNMPRSLGRWȩ
to join a legitimate trade 
union –  Right to Form 
and Join a Trade Union 
and Right to Collective 
Bargaining  

#�E�
ȩ1CASPGRWȩNPMTGBCPQȩ
SQCȩDMPACȩRMȩ@PC?IȩSNȩ
?ȩNC?ACDSJȩAMKKSLGRWȩ
NPMRCQRȩ– Right to Security 
of the Person, Freedom of 
Assembly

#�E�
ȩ.PGT?RCȩQCASPGRWȩ
NPMTGBCPQȩ?PCȩFGPCBȩDPMKȩ
the dominant ethnic/racial 
EPMSN
ȩUGRFȩ?ȩQS@QCOSCLRȩ
rise in harassment and 
?QQ?SJRQȩ?E?GLQRȩTSJLCP?@JCȩ
MPȩK?PEGL?JGQCBȩGLBGTGBS?JQȩ
DPMKȩKGLMPGRWȩEPMSNQȩ�ȩ
Non-discrimination, Right 
to Security of the Person

.J?LLGLE

+?L?ECKCLRȧMDȧ
Decommissioning

#�E�
ȩ�ECLAWȩUMPICPQȩ
?PCȩEGTCLȩPGQIWȩ
decommissioning work 
?LBȩLMȩDMJJMUȩSNȩFC?JRFȩ
checks - Right to Just and 
Favourable Conditions of 
Work; Right to Highest 
Attainable Standard of 
Health

#�E�
ȩ!MLRP?ARMPȩQR?Ȏȩ
are dismissed without 
N?WKCLRȩMDȩ@CLCȏRQȩBSCȩ
to them - Right to Just 
and Favourable Conditions 
of Work

#�E�
ȩ*?AIȩMDȩNPMNCPȩ
PCF?@GJGR?RGMLȩMDȩGLBSQRPG?Jȩ
QGRCQȩJC?BQȩRMȩJMLE�RCPKȩ
NMJJSRGMLȩPCQSJRGLEȩGLȩ
CPMQGMLȩMDȩDMMBȩ?LBȩU?RCPȩ
PCQMSPACQȩMTCPȩRGKC – 
Right to an Adequate 
Standard of Living, Right to 
Food, Right to Water and 
Sanitation, Right to Highest 
Attainable Standard of 
Health

#�E�
ȩ*?AIȩMDȩ?BCOS?RCȩ
consultation with 
TSJLCP?@JCȩMPȩK?PEGL?JGQCBȩ
EPMSNQȩGLȩRFCȩBCTCJMNKCLRȩ
MDȩRFCȩBCAMKKGQQGMLGLEȩ
NJ?LȩJC?BQȩRMȩRFCKȩ
BGQNPMNMPRGML?JJWȩQSȎCPGLEȩ
DPMKȩGKN?ARQȩ�ȩRight to 
an Adequate Standard of 
Living, Right to Highest 
Attainable Standard of 
Health

#VRCPL?Jȧ
!MKKSLGA?RGMLȧ
?LBȧ!MLQSJR?RGML

#�E�
ȩ+?L?ECKCLRȩPCDSQCQȩ
to engage with trade 
SLGMLȩPCNPCQCLR?RGTCQȩBSJWȩ
CJCARCBȩ@WȩUMPICPQ – Right 
to Freedom of Association, 
Right to Collective 
Bargaining.

#�E�
ȩ%MTCPLKCLRȩ�Ȏ?GPQȩ
QR?ȎȩJM@@WȩEMTCPLKCLRȩ
against an increase in the 
minimum wage, which 
GQȩGLQSȑAGCLRȩRMȩAMTCPȩ
UMPICPQ�ȩ@?QGAȩLCCBQ – 
Rights to Fair Wages and 
a Decent Living, Right to 
an Adequate Standard of 
Living.

#�E�
ȩ2FCȩ!MKN?LWȩ
BMCQȩLMRȩGLDMPKȩJMA?Jȩ
communities about a 
RMVGAȩQNGJJȩRF?RȩRFPC?RCLQȩ
JMA?JȩU?RCPU?WQ – Right 
to Highest Attainable 
Standard of Health, Right 
to Safe Drinking Water and 
Sanitation.

#�E�
ȩ!MKKSLGRWȩ
AMLQSJR?RGMLQȩ?PCȩFCJBȩMLJWȩ
GLȩRFCȩK?HMPGRWȩJ?LES?ECȩ
MDȩAMKKSLGRGCQ
ȩCVAJSBGLEȩ
RFCȩGLBGECLMSQȩNMNSJ?RGML 
– Various Rights of 
Indigenous Peoples

-RFCPȧ0CJCT?LRȧ
�ARGTGRGCQ

2
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Part 3

.SRRGLEȩ0CQNCARȩ 
DMPȩ&SK?Lȩ0GEFRQȩ 

into Practice 

m
ȩ.
FM
RM
�ȩ!
FP
GQ
RG?
Lȩ
*?
E?
PC
I
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.SRRGLEȩ0CQNCARȩDMPȩ 
Human Rights into Practice 

3GD«ENKKNVHMF«RDBSHNMR«RDS«NTS«SGD«RHW«BNQD«DKDLDMSR«NE«SGD«BNQONQ@SD«QDRONMRHAHKHSX«SN«QDRODBS«GTL@M«
QHFGSR«@MC«@OOKX«SGDL«SN«SGD«@BSHUHSHDR«@MC«ATRHMDRR«QDK@SHNMRGHOR«NE«NHK«@MC«F@R«BNLO@MHDR
«3GD«BNQD«
DKDLDMSR«@QD�

� A human rights policy commitment: the  
ȩ AMKN?LW�QȩMTCP?PAFGLE
ȩNS@JGAȩAMKKGRKCLRȩ 
ȩ RMȩPCQNCARȩFSK?LȩPGEFRQ
ȩ?LBȩRFCȩNPMACQQCQȩ 
ȩ DMPȩ CK@CBBGLE that commitment into the  
ȩ AMKN?LW�QȩASJRSPC�ȩ�1CC Section I�

� Human rights due diligence:ȩRFCȩQCRȩMDȩML� 
ȩ EMGLEȩNPMACQQCQȩRFPMSEFȩUFGAFȩRFCȩAMKN?LWȩ 
ȩ |ILMUQȩ ?LBȩ QFMUQ}ȩ RF?Rȩ GRȩ GQȩ PCQNCARGLEȩ 
ȩ FSK?LȩPGEFRQȩGLȩNP?ARGAC�

2FGQȩGLTMJTCQ�

 � Assessing ?ARS?Jȩ ?LBȩ NMRCLRG?Jȩ FSK?Lȩ 
ȩ ȩ PGEFRQȩGKN?ARQ�ȩ�1CCȩSection II�

 � Integratingȩ RFCȩ ȏLBGLEQȩ and acting to  
ȩ ȩ NPCTCLRȩ MPȩ KGRGE?RCȩ RFCȩ GKN?ARQ�ȩ �1CCȩ 
  Section III�

 � Trackingȩ FMUȩ CȎCARGTCJWȩ GKN?ARQȩ ?PCȩ 
ȩ ȩ ?BBPCQQCB�ȩ�1CC 1CARGMLȩ'4�

 � !MKKSLGA?RGLEȩFMUȩGKN?ARQȩ?PCȩ?BBPCQQCB�ȩ 
ȩ ȩ �1CCȩ1CARGMLȩ4�

� Remediation: RFCȩNPMACQQCQȩRFPMSEFȩUFGAFȩ 
ȩ RFCȩ AMKN?LWȩ ?ARGTCJWȩ CLE?ECQȩ GLȩ RFCȩ 
ȩ PCKCBG?RGMLȩ MDȩ GKN?ARQȩ GRȩ F?Qȩ A?SQCBȩ MPȩ 
ȩ AMLRPG@SRCBȩRM�ȩ�1CCȩ1CARGMLȩ4'�

$GESPCȩ�ȩRMȩRFCȩPGEFRȩGJJSQRP?RCQȩRFCȩPCJ?RGMLQFGNȩ
@CRUCCLȩ RFCȩ QGVȩ CJCKCLRQȩ MDȩ RFCȩ AMPNMP?RCȩ
PCQNMLQG@GJGRWȩRMȩPCQNCARȩFSK?LȩPGEFRQ�ȩȩȩ

Integrating and Acting  
on Potential Impacts

Remediating  
Actual Impacts

Assessing  
Impacts

-NCP?RGML?J�*CTCJȧ 
%PGCT?LACȧ+CAF?LGQK

.MJGAWȧ!MKKGRKCLR

#K@CBBGLEȧ0CQNCAR

!MKKSLGA?RGLEȧ 
Performance

Tracking  
Performance

$GESPCȧ��ȧ)CWȧ#JCKCLRQȧMDȧRFCȧ 
!MPNMP?RCȧ0CQNMLQG@GJGRWȧRMȧ0CQNCAR

3
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 Understanding Human Rights Due Diligence

ȩ  CDMPCȩCVNJMPGLEȩC?AFȩMDȩRFCȩQGVȩCJCKCLRQȩMDȩRFCȩPCQNMLQG@GJGRWȩRMȩPCQNCARȩGLȩBCR?GJȩGLȩRFCȩPCQRȩMDȩRFGQȩ%SGBC
ȩRFCPCȩ 
ȩ ?PCȩQMKCȩGKNMPR?LRȩNMGLRQȩRMȩLMRCȩ?@MSRȩRFCȩAMLACNRȩMDȩFSK?LȩPGEFRQȩBSCȩBGJGECLAC�

 �ȧ 5FWȧGQȧFSK?LȧPGEFRQȧBSCȧBGJGECLACȧGKNMPR?LR�ȩ&SK?LȩPGEFRQȩBSCȩBGJGECLACȩFCJNQȩ?ȩAMKN?LWȩSLBCPQR?LBȩ 
ȩ ȩ FMUȩGRQȩFSK?LȩPGEFRQȩPGQIQȩA?LȩAF?LECȩMTCPȩRGKCȩ?LBȩFMUȩRMȩPCQNMLB�ȩȩ'RȩNPMTGBCQȩNPMACQQCQȩDMPȩJMMIGLEȩ@MRFȩ 
ȩ ȩ ?RȩCVRCPL?Jȩ?LBȩGLRCPL?JȩD?ARMPQȩRF?RȩK?WȩP?GQCȩFSK?LȩPGEFRQȩPGQIQ
ȩ?LBȩ?RȩCVRCPL?Jȩ?LBȩGLRCPL?JȩPCQMSPACQȩ 
ȩ ȩ RF?RȩA?LȩFCJNȩ?BBPCQQȩRFCK�ȩȩ

 �ȧ 5FCLȧQFMSJBȧFSK?LȧPGEFRQȧBSCȧBGJGECLACȧF?NNCL� Human rights due diligence should start at the earliest  
ȩ ȩ NPC�AMLRP?ARȩQR?ECQȩMDȩ?ȩNPMHCAR�QȩJGDCAWAJCȩ?LBȩAMLRGLSCȩRFPMSEFȩMNCP?RGMLQ
ȩRMȩRFCȩNPMHCAR�QȩBCAMKKGQQGMLGLEȩ 
ȩ ȩ ?LBȩNMQR�AJMQSPCȩQR?ECQ�ȩȩ'RȩGQȩ?@MSRȩML�EMGLEȩNPMACQQCQ
ȩLMRȩMLC�MȎȩCTCLRQȩQSAFȩ?Qȩ?LȩGKN?ARȩ?QQCQQKCLRȩ 
ȩ ȩ ?RȩRFCȩQR?PRȩMDȩ?ȩLCUȩNPMHCAR
ȩMPȩ?Lȩ?LLS?JȩPCNMPR�ȩȩ

 � &MUȧBMCQȧFSK?LȧPGEFRQȧBSCȧBGJGECLACȧPCJ?RCȧRMȧ?ȧAMKN?LW�QȧCVGQRGLEȧBSCȧBGJGECLACȧQWQRCKQ�ȧ$MPȩK?LWȩ 
ȩ ȩ AMKN?LGCQ
ȩRFCPCȩUGJJȩ@CȩCVGQRGLEȩBSCȩBGJGECLACȩQWQRCKQȩRFCWȩA?LȩBP?UȩMLȩMPȩ@SGJBȩMLȩRMȩBCTCJMNȩRFCGPȩFSK?Lȩ 
ȩ ȩ PGEFRQȩBSCȩBGJGECLAC�ȩȩ#V?KNJCQȩGLAJSBCȩCLTGPMLKCLR?JȩMPȩFC?JRFȩ?LBȩQ?DCRWȩBSCȩBGJGECLAC
ȩ|NPGTGJCECȩRMȩMNCP?RC}ȩ 
ȩ ȩ PCTGCUQ
ȩNCCPȩPCTGCUQȩMPȩMRFCPȩPCESJ?PȩPGQIȩPCTGCUȩNPMACQQCQ�ȩȩ'RȩGQȩSNȩRMȩ-�%ȩAMKN?LGCQȩRMȩBCAGBCȩUFCRFCPȩ 
ȩ ȩ RMȩF?TCȩ?ȩQR?LB�?JMLCȩBSCȩBGJGECLACȩNPMACQQȩDMPȩFSK?LȩPGEFRQ
ȩMPȩRMȩGLRCEP?RCȩFSK?LȩPGEFRQȩGLRMȩRFCGPȩCVGQRGLEȩ 
ȩ ȩ NPMACQQCQ�ȩ#GRFCPȩU?W
ȩ GRȩ GQȩSQS?JJWȩKMQRȩFCJNDSJȩRMȩ?BMNRȩ?NNPM?AFCQȩRF?Rȩ?PCȩD?KGJG?PȩRMȩQR?Ȏȩzȩ?LBȩUGJJȩ 
ȩ ȩ RFCPCDMPCȩ @Cȩ C?QWȩ DMPȩ RFCKȩ RMȩUMPIȩUGRFȩ zȩUFGJCȩ CLQSPGLEȩ RFCWȩ R?ICȩ ?AAMSLRȩ MDȩ RFCȩ SLGOSCȩ DC?RSPCQȩ MDȩ 
  human rights.        

ȧ &MUȧBMCQȧRFCȧ0CQNMLQG@GJGRWȧRMȧ0CQNCARȧ�NNJWȧRMȧ1K?JJCPȧ!MKN?LGCQ�ȧȧȧ  

ȩ 1K?JJCPȩAMKN?LGCQȩUGJJȩRWNGA?JJWȩF?TCȩQGKNJCPȩK?L?ECKCLRȩQWQRCKQȩ?LBȩLCCBȩJCQQȩAMKNJCVȩFSK?LȩPGEFRQȩBSCȩ 
ȩ BGJGECLACȩNPMACQQCQ�ȩ+MPCMTCP
ȩGQQSCQȩQSAFȩ?QȩGLRCPL?JȩAMKKSLGA?RGMLȩUGJJȩSQS?JJWȩ@CȩJCQQȩAF?JJCLEGLE�ȩ&MUCTCP
 
ȩ RFMQCȩ RF?Rȩ MNCP?RCȩ GLȩ AF?JJCLEGLEȩ AMLRCVRQ
ȩ QSAFȩ ?Qȩ AMLȐGAR�?ȎCARCBȩ ?PC?Q
ȩUGJJȩ QRGJJȩ LCCBȩ QWQRCKQȩ RF?Rȩ A?Lȩ 
ȩ K?L?ECȩRFCȩEPC?RCPȩJCTCJȩMDȩPGQIQȩNPCQCLR�ȩ'Lȩ?LWȩQGRS?RGML
ȩRFCWȩUGJJȩLCCBȩRMȩGLAJSBCȩRFCȩQ?KCȩQGVȩCJCKCLRQȩMDȩ 
ȩ RFCȩPCQNMLQG@GJGRWȩRMȩPCQNCAR�

ȩ 2FCȩ#SPMNC?Lȩ!MKKGQQGMLȩF?QȩNS@JGQFCBȩESGB?LACȩDMPȩQK?JJȩ?LBȩKCBGSK�QGXCBȩCLRCPNPGQCQȩMLȩ?NNJWGLEȩRFCȩ3,ȩ 
ȩ %SGBGLEȩ.PGLAGNJCQȩ?T?GJ?@JCȩGLȩKSJRGNJCȩJ?LES?ECQȩ?LBȩUGRFȩ?AAMKN?LWGLEȩA?QCȩQRSBGCQ�

3

http://ec.europa.eu/enterprise/policies/sustainable-business/corporate-social-responsibility/human-rights/index_en.htm


��

"CTCJMNGLEȩ?ȩ.MJGAWȩȩȩ ȩ ȩ
!MKKGRKCLRȩ?LBȩ 
#K@CBBGLEȩ0CQNCARȩ 
DMPȩ&SK?Lȩ0GEFRQ

ȧ 5FWȧGQȧRFGQȧ'KNMPR?LR�

 � �ȩNMJGAWȩAMKKGRKCLRȩQCRQȩRFCȩ|RMLCȩ?RȩRFCȩRMN}ȩMDȩRFCȩAMKN?LWȩRF?RȩGQȩLCCBCBȩRMȩAMLRGLS?JJWȩBPGTCȩ 
ȩ ȩ PCQNCARȩDMPȩFSK?LȩPGEFRQȩGLRMȩRFCȩAMPCȩT?JSCQȩ?LBȩASJRSPCȩMDȩRFCȩ@SQGLCQQ�

 � 'RȩGLBGA?RCQȩRF?RȩRMNȩK?L?ECKCLRȩAMLQGBCPQȩPCQNCARȩDMPȩFSK?LȩPGEFRQȩRMȩ@Cȩ?ȩKGLGKSKȩQR?LB?PBȩDMPȩ 
ȩ ȩ AMLBSARGLEȩ @SQGLCQQȩ UGRFȩ JCEGRGK?AW�ȩ GRȩ QCRQȩ MSRȩ RFCGPȩ CVNCAR?RGMLQȩ MDȩ FMUȩ QR?Ȏȩ ?LBȩ @SQGLCQQȩ 
ȩ ȩ N?PRLCPQȩQFMSJBȩ?AR
ȩ?QȩUCJJȩ?QȩUF?RȩMRFCPQȩA?LȩCVNCARȩMDȩRFCȩAMKN?LW�

 � 'RȩQFMSJBȩRPGEECPȩ?ȩP?LECȩMDȩMRFCPȩ GLRCPL?Jȩ?ARGMLQȩRF?Rȩ?PCȩLCACQQ?PWȩRMȩKCCRȩRFCȩAMKKGRKCLRȩ 
ȩ ȩ GLȩNP?ARGAC�ȩ

ȧ 5F?Rȧ?PCȧRFCȧ1RCNQȧ'LTMJTCB�

I

5F?RȧBMȧRFCȧ3,ȧ%SGBGLEȧ.PGLAGNJCQȧ#VNCAR�

� �ȩNMJGAWȩAMKKGRKCLRȩGQȩ?ȩQR?RCKCLRȩ?NNPMTCBȩ?RȩRFCȩFGEFCQRȩJCTCJQȩMDȩRFCȩ@SQGLCQQȩRF?RȩQFMUQȩ 
ȩ GRȩGQȩAMKKGRRCBȩRMȩPCQNCARGLEȩFSK?LȩPGEFRQȩ?LBȩAMKKSLGA?RCQȩRFGQȩGLRCPL?JJWȩ?LBȩCVRCPL?JJW�ȩ

� 2FCȩQR?RCKCLRȩLCCBQȩRMȩ@CȩPCȐCARCBȩGLȩMRFCPȩAMKN?LWȩNMJGAGCQ
ȩNPMACBSPCQȩ?LBȩNP?ARGACQȩGLȩ 
 order to embedȩPCQNCARȩDMPȩFSK?LȩPGEFRQȩRFPMSEFMSRȩRFCȩ@SQGLCQQ�

�NNJWGLEȧRFCȧ!MKKGRKCLRȧRMȧ SQGLCQQȧ0CJ?RGMLQFGNQ
#

�JGELGLEȧ'LRCPL?JJWȧUGRFȧRFCȧ.MJGAWȧ!MKKGRKCLR
D

!MKKSLGA?RGLEȧRFCȧ.MJGAWȧ!MKKGRKCLR
!

"CTCJMNGLEȧRFCȧ.MJGAWȧ!MKKGRKCLR
B

"CȏLGLEȧRFCȧ!MLRCLRȧMDȧ?ȧ.MJGAWȧ!MKKGRKCLRA
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ȧ ȧ ȧ ȧȧȧȧȧȧ "CȏLGLEȧRFCȧ!MLRCLRȧMDȧ?ȧ 
ȧ ȧ ȧ ȧȧȧȧȧȧ .MJGAWȧ!MKKGRKCLR

 .MQQG@JCȧ�NNPM?AFCQ

 �ȧ 1R?LB�?JMLCȧ MPȧ GLRCEP?RCBȧ NMJGAGCQ�ȩ �Lȩ -�%ȩ AMKN?LWȩ K?Wȩ GLRCEP?RCȩ 
ȩ ȩ PCQNCARȩDMPȩFSK?LȩPGEFRQȩ GLRMȩ?LȩCVGQRGLEȩFGEF�JCTCJȩNMJGAWȩRF?RȩESGBCQȩRFCȩ 
ȩ ȩ @SQGLCQQ
ȩQSAFȩ?Qȩ?ȩ!MBCȩMDȩ!MLBSARȩMPȩ SQGLCQQȩ.PGLAGNJCQ�ȩȩ'LȩRFCȩA?QCȩMDȩ 
ȩ ȩ QK?JJCPȩAMKN?LGCQ
ȩFSK?LȩPGEFRQȩKGEFRȩ@Cȩ?BBCBȩGLRMȩCVGQRGLEȩNMJGAGCQȩMLȩ 
ȩ ȩ FC?JRF
ȩQ?DCRWȩ?LBȩRFCȩCLTGPMLKCLR�ȩ ȩ�JRCPL?RGTCJW
ȩAMKN?LGCQȩK?WȩMNRȩDMPȩ 
ȩ ȩ ?ȩQR?LB�?JMLCȩFSK?LȩPGEFRQȩNMJGAW�ȩ ȩ MRFȩ?NNPM?AFCQȩA?Lȩ@CȩCȎCARGTC�ȩRFCȩ 
ȩ ȩ ICWȩGQȩRMȩR?ICȩ?Lȩ?NNPM?AFȩRF?RȩQGEL?JQȩRFCȩGKNMPR?LACȩMDȩPCQNCARGLEȩFSK?Lȩ 
ȩ ȩ PGEFRQȩ?LBȩFCJNQȩCK@CBȩPCQNCARȩGLRMȩRFCȩAMPNMP?RCȩASJRSPC�ȩȩ

ȩ ȩ 'LȩBCRCPKGLGLEȩRFCȩPGEFRȩ|FMKC}ȩDMPȩRFCȩNMJGAWȩUGRFGLȩRFCȩAMKN?LW
ȩGRȩUGJJȩ?JQMȩ 
ȩ ȩ @CȩGKNMPR?LRȩRMȩPCȐCARȩMLȩUFM
ȩMPȩUFGAFȩBCN?PRKCLR
ȩQFMSJBȩF?TCȩMULCPQFGNȩ 
ȩ ȩ MTCPȩRFCȩNMJGAWȩ?LBȩFCJNȩBPGTCȩRFCȩCK@CBBGLEȩNPMACQQ�ȩ

 �ȧ )CWȧCJCKCLRQȧMDȧRFCȧNMJGAW� ȩ2FCȩNMJGAWȩLCCBQȩ?Rȩ?ȩKGLGKSKȩRMȩPCȐCARȩRFCȩ 
ȩ ȩ AMKN?LW�Qȩ AMKKGRKCLRȩ RMȩ KCCRȩ GRQȩ PCQNMLQG@GJGRWȩ RMȩ PCQNCARȩ ?JJȩ 
ȩ ȩ GLRCPL?RGML?JJW�PCAMELGQCBȩ FSK?Lȩ PGEFRQ
ȩ ?LBȩ RMȩ QCRȩ MSRȩ RFCȩ AMKN?LW�Qȩ 
ȩ ȩ CVNCAR?RGMLQȩ MDȩ QR?Ȏ
ȩ @SQGLCQQȩ N?PRLCPQȩ ?LBȩ MRFCPQȩ GLȩ GRQȩ T?JSCȩ AF?GLȩ 
ȩ ȩ UGRFȩPCE?PBȩRMȩPCQNCARȩDMPȩFSK?LȩPGEFRQ�ȩȩ!MKN?LGCQȩAMSJBȩ?JQMȩGLAJSBCȩMRFCPȩ 
ȩ ȩ GLDMPK?RGMLȩMDȩGLRCPCQRȩRMȩQR?ICFMJBCPQ
ȩQSAFȩ?Q�

ȩ ȩ zȩ �ȩAMKKGRKCLRȩRMȩAMLBSARȩML�EMGLEȩFSK?LȩPGEFRQȩBSCȩBGJGECLAC
ȩNCPF?NQȩ 
ȩ ȩ ȩ QNCAGDWGLEȩICWȩNF?QCQȩMDȩNPMHCARQȩUFCLȩPGQIQȩUGJJȩ@Cȩ?QQCQQCB�

ȩ ȩ zȩ 2FCȩ CVRCLRȩ RMȩ UFGAFȩ RFCWȩ F?TCȩ GLȩ NJ?ACȩ MNCP?RGML?J�JCTCJȩ EPGCT?LACȩ 
ȩ ȩ ȩ KCAF?LGQKQ�

ȩ ȩ zȩ 2FCȩJC?BGLEȩFSK?LȩPGEFRQȩPGQIQȩRFCWȩGBCLRGȏCBȩDMPȩRFCȩAMKN?LWȩ?Qȩ?ȩUFMJCȩ 
ȩ ȩ ȩ ?LBȩGRQȩ?NNPM?AFȩRMȩ?BBPCQQGLEȩRFCK�

ȩ ȩ zȩ 2FCGPȩAMKKGRKCLRȩMPȩ?NNPM?AFȩRMȩCLE?EGLEȩ?LBȩAMLQSJRGLEȩUGRFȩNMRCLRG?JJWȩ 
ȩ ȩ ȩ ?ȎCARCBȩQR?ICFMJBCPQ�

ȩ ȩ zȩ 2FCGPȩ ?NNPM?AFȩ RMȩ AMKKSLGA?RGLEȩ UGRFȩ MRFCPȩ QR?ICFMJBCPQȩ ?LBȩ RFCȩ 
ȩ ȩ ȩ UGBCPȩNS@JGA�

AIResources on “Internationally 
Recognised Human Rights”:

2FCȩ%SGBGLEȩ.PGLAGNJCQȩBCȏLCȩRFCQCȩPGEFRQȩ 
as including, at a minimum: 

� The 'LRCPL?RGML?Jȩ GJJȩMDȩ&SK?Lȩ0GEFRQ  
ȩ �KC?LGLEȩRFCȩ3LGTCPQ?Jȩ"CAJ?P?RGMLȩMLȩ 
ȩ &SK?Lȩ0GEFRQ
ȩRFCȩ'LRCPL?RGML?Jȩ!MTCL?LRȩ 
ȩ MLȩ!GTGJȩ?LBȩ.MJGRGA?Jȩ0GEFRQȩ?LBȩRFCȩ 
ȩ 'LRCPL?RGML?Jȩ!MTCL?LRȩMLȩ#AMLMKGA
ȩȩ
ȩ 1MAG?Jȩ?LBȩ!SJRSP?Jȩ0GEFRQ�ȩ?LBȩ

� 2FCȩNPGLAGNJCQȩAMLACPLGLEȩDSLB?KCLR?Jȩ 
 rights set out in the International  
ȩ *?@MSPȩ-PE?LGQ?RGML�Qȩ"CAJ?P?RGMLȩMLȩ 
ȩ $SLB?KCLR?Jȩ.PGLAGNJCQȩ?LBȩ0GEFRQȩ?Rȩ 
ȩ 5MPI
 which address:

� � DPCCBMKȩMDȩ?QQMAG?RGMLȩ?LBȩ 
ȩ ȩ AMJJCARGTCȩ@?PE?GLGLE


� � DMPACBȩJ?@MSP
ȩ
� � child labour, and 

� � LML�BGQAPGKGL?RGML�
�ȩEMMBȩ|RP?LQJ?RGML}ȩMDȩRFCQCȩPGEFRQȩGQȩ
in &SK?Lȩ0GEFRQȩ2P?LQJ?RCB�ȩ�ȩ SQGLCQQȩ
0CDCPCLACȩ%SGBC.

5FCPCȩ@SQGLCQQCQȩKGEFRȩF?TCȩGKN?ARQȩ
MLȩGLBGTGBS?JQȩ@CJMLEGLEȩRMȩNMRCLRG?JJWȩ
TSJLCP?@JCȩMPȩK?PEGL?JGQCBȩEPMSNQȩ�C�E�
ȩ
UMKCL
ȩAFGJBPCL
ȩP?AG?JȩMPȩCRFLGAȩKGLMPGRGCQ�
ȩ
RFCWȩUGJJȩLCCBȩRMȩAMLQGBCPȩRFCȩ?BBGRGML?Jȩ
GLRCPL?RGML?JȩQR?LB?PBQȩRF?Rȩ?NNJWȩRMȩRFMQCȩ
GLBGTGBS?JQȩMPȩEPMSNQȩ�QCCȩ�LLCVȩ� DMPȩ 
?ȩDSJJȩJGQR��ȩ
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)CWȧ.MGLRQȧDMPȧ'KNJCKCLR?RGML

� �ȩ NMJGAWȩ AMKKGRKCLRȩ QFMSJBȩ @Cȩ ?ȩ ECLCP?Jȩ AMKKGRKCLRȩ RMȩ PCQNCARȩ 
 all |GLRCPL?RGML?JJWȩ PCAMELGQCBȩ FSK?Lȩ PGEFRQ}ȩ RFPMSEFMSRȩ RFCȩ AMKN?LW�Qȩ 
ȩ MNCP?RGMLQ�ȩ

� 2FCȩAMKKGRKCLRȩQFMSJBȩAJC?PJWȩCVNJ?GLȩFMUȩ GRȩ?NNJGCQȩRMȩRFCȩAMKN?LW�Qȩ 
ȩ QR?Ȏȩ �CKNJMWCCQȩ ?LBȩ AMLRP?ARȩ UMPICPQ�
ȩ ?Qȩ UCJJȩ ?Qȩ RFCȩ AMKN?LW�Qȩ 
ȩ CVNCAR?RGMLQȩ MDȩ @SQGLCQQȩ N?PRLCPQ
ȩ GLAJSBGLEȩ RFMQCȩ MLCȩ MPȩ KMPCȩ QRCNQȩ 
ȩ PCKMTCBȩGLȩRFCȩT?JSCȩAF?GL�ȩ

� 2FCȩ AMKKGRKCLRȩ UGJJȩ LCCBȩ RMȩ @Cȩ PCTGCUCBȩ NCPGMBGA?JJWȩ RMȩ PCȐCARȩ ?LWȩ 
ȩ QGELGȏA?LRȩAF?LECQȩGLȩRFCȩAMKN?LW�QȩFSK?LȩPGEFRQȩPGQIQ
ȩDMPȩCV?KNJCȩBSCȩ 
ȩ RMȩLCUȩMNCP?RGLEȩAMLRCVRQȩMPȩLCUȩ@SQGLCQQȩPCJ?RGMLQFGNQ�

http://www.ohchr.org/Documents/Publications/FactSheet2Rev.1en.pdf
http://www.ilo.org/declaration/lang--en/index.htm
http://www.ilo.org/declaration/lang--en/index.htm
http://www.ilo.org/declaration/lang--en/index.htm
http://www2.ohchr.org/english/issues/globalization/business/docs/Human_Rights_Translated_web.pdf
http://www2.ohchr.org/english/issues/globalization/business/docs/Human_Rights_Translated_web.pdf
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ȩ ȩ zȩ "GPCARȩ PCDCPCLACQȩ RMȩ GLRCPL?RGML?Jȩ NPGLAGNJCQȩ MPȩ GLGRG?RGTCQȩ RF?Rȩ ?PCȩ AMLQGQRCLRȩ UGRFȩ GLRCPL?RGML?JJW� 
ȩ ȩ ȩ PCAMELGQCBȩFSK?LȩPGEFRQ
ȩ?LBȩUFGAFȩRFCȩAMKN?LWȩGQȩAMKKGRRCBȩRMȩGKNJCKCLR�ȩȩ�LȩCVNJGAGRȩAMKKGRKCLRȩRMȩ 
ȩ ȩ ȩ RFCȩ 3,ȩ %SGBGLEȩ .PGLAGNJCQȩ GQȩ ?ȩ EMMBȩ QR?PRGLEȩ NMGLR�ȩ ȩ 'LRCPL?RGML?Jȩ GLGRG?RGTCQȩ N?PRGASJ?PJWȩ PCJCT?LRȩ DMPȩ 
ȩ ȩ ȩ -�%ȩ AMKN?LGCQȩ GLAJSBCȩ RFCȩ 4MJSLR?PWȩ .PGLAGNJCQȩ MLȩ 1CASPGRWȩ ?LBȩ &SK?Lȩ 0GEFRQȩ and the '$!ȩ 
ȩ ȩ ȩ .CPDMPK?LACȩ1R?LB?PBQ� 

 � Identifying leading human rights risks:ȩȩ-�%ȩAMKN?LGCQȩA?LȩF?TCȩQGELGȏA?LRȩFSK?LȩPGEFRQȩPGQIQ�ȩȩ'RȩA?Lȩ@Cȩ 
ȩ ȩ FCJNDSJȩRMȩGBCLRGDWȩJC?BGLEȩPGQIQȩGLȩRFCȩNMJGAWȩAMKKGRKCLR�ȩ'LȩGBCLRGDWGLEȩRFCQCȩPGQIQ
ȩ?ȩJ?PECPȩAMKN?LWȩK?Wȩ 
  choose to:

ȩ ȩ zȩ !MLBSARȩ ?ȩ |@MRRMK�SN}ȩ NPMACQQȩ @Wȩ E?RFCPGLEȩ GLDMPK?RGMLȩ MLȩ FSK?Lȩ PGEFRQȩ GQQSCQȩ ?Rȩ RFCȩ QGRCȩ JCTCJ
ȩ 
ȩ ȩ ȩ DMPȩCV?KNJCȩRFPMSEFȩJMA?JȩGKN?ARȩ?QQCQQKCLRQȩMPȩȏCJBȩQSPTCWQ�ȩȩRFCLȩ?L?JWQCȩRFCȩGLDMPK?RGMLȩ?APMQQȩQGRCQȩ 
ȩ ȩ ȩ RMȩSLBCPQR?LBȩJC?BGLEȩFSK?LȩPGEFRQȩPGQIQȩDMPȩRFCȩAMKN?LWȩ?Qȩ?ȩUFMJC�ȩ

ȩ ȩ zȩ 0CJWȩMLȩ?ȩKMPCȩFGEF�JCTCJȩNPMACQQȩ RF?RȩBP?UQȩMLȩCVRCPL?Jȩ QMSPACQ
ȩ GLAJSBGLEȩ GLBSQRPWȩCVNCPRQȩ?LBȩ RFCȩ 
ȩ ȩ ȩ CVNCPGCLACȩMDȩNCCPȩAMKN?LGCQ�ȩȩȩ

ȩ ȩ *C?BGLEȩFSK?LȩPGEFRQȩGQQSCQȩDMPȩ?Lȩ-�%ȩAMKN?LWȩMȓCLȩGLAJSBC�

ȩ ȩ zȩ !CPR?GLȩFSK?LȩPGEFRQȩMDȩUMPICPQ
ȩGLAJSBGLEȩRFCȩPGEFRȩRMȩDMPKȩ?LBȩHMGLȩ?ȩRP?BCȩSLGMLȩ?LBȩRFCȩCJGKGL?RGMLȩMDȩ 
ȩ ȩ ȩ DMPACBȩJ?@MSP
ȩGLAJSBGLEȩGLȩQSNNJWȩAF?GLQ�

ȩ ȩ zȩ ,ML�BGQAPGKGL?RGMLȩ?E?GLQRȩ@MRFȩUMPICPQȩ?LBȩAMKKSLGRWȩKCK@CPQ�

ȩ ȩ zȩ 'KN?ARQȩ PCJ?RCBȩ RMȩ RFCȩ ?ARGMLQȩ MDȩ NPGT?RCȩ MPȩ NS@JGAȩ QCASPGRWȩ DMPACQȩ �GLAJSBGLEȩ GKN?ARQȩ MLȩ RFCȩ PGEFRQȩ RMȩ 
ȩ ȩ ȩ QCASPGRW
ȩFC?JRFȩ?LBȩJGDC��

ȩ ȩ zȩ 0GEFRQȩPCJ?RCBȩRMȩRFCȩUCJD?PCȩMDȩJMA?JȩAMKKSLGRGCQȩ�GLAJSBGLEȩPGEFRQȩRMȩFC?JRF
ȩCBSA?RGML
ȩJGTCJGFMMBQ
ȩJ?LBȩ 
ȩ ȩ ȩ SQCȩ?LBȩ?AACQQȩRMȩDMMBȩ?LBȩU?RCP��ȩ

ȩ ȩ zȩ 2FCȩPGEFRQȩMDȩGLBGECLMSQȩNCMNJCQȩ�GLAJSBGLEȩGLȩPCJ?RGMLȩRMȩJ?LBȩSQC
ȩASJRSP?JȩFCPGR?ECȩ?LBȩQCJD�BCRCPKGL?RGML��

ȩ ȩ �Lȩ-�%ȩAMKN?LWȩUGRFȩBGQRGLARȩMNCP?RGML?JȩQGRCQȩK?WȩU?LRȩRMȩAMLQGBCPȩUF?RȩGQQSCQȩ?PCȩ@CQRȩ?BBPCQQCBȩGLȩGRQȩ 
ȩ ȩ MTCP?PAFGLE
ȩAMPNMP?RCȩNMJGAWȩAMKKGRKCLR
ȩ?LBȩUFCRFCPȩQMKCȩ?PCȩKMPCȩ?NNPMNPG?RCȩ RMȩQGRC�JCTCJȩNMJGAGCQ�ȩȩ 
ȩ ȩ 1GRC�JCTCJȩ NMJGAGCQȩK?Wȩ PCȐCARȩ QNCAGȏAȩ JMA?Jȩ FSK?Lȩ PGEFRQȩ GQQSCQȩ ?LBȩ QR?ICFMJBCPQ�ȩ $MPȩ CV?KNJC
ȩ ECLBCP� 
ȩ ȩ PCJ?RCBȩTGMJCLAC
ȩA?QRC�@?QCBȩBGQAPGKGL?RGMLȩMPȩ&'4ȩFC?JRFȩGQQSCQȩK?Wȩ@CȩN?PRGASJ?PJWȩPCJCT?LRȩGLȩQMKC
ȩ@SRȩ 
ȩ ȩ LMRȩ?JJ
ȩAMLRCVRQ�ȩȩȩȩ

 �ȧ -NCP?RGLEȧ GLȧAF?JJCLEGLEȧAMLRCVRQ�ȧ ȩ-�%ȩAMKN?LGCQȩUGRFȩMNCP?RGMLQȩ GLȩFGEFȩPGQIȩAMLRCVRQ
ȩUFCPCȩFSK?Lȩ 
ȩ ȩ PGEFRQȩGKN?ARQȩ?PCȩKMPCȩJGICJWȩRMȩMAASP
ȩUGJJȩU?LRȩRMȩRFGLIȩRFPMSEFȩRFCGPȩ?NNPM?AFȩRMȩK?L?EGLEȩRFCȩ?BBGRGML?Jȩ 
ȩ ȩ PGQIQȩ GLTMJTCB�ȩ 'Rȩ A?Lȩ @Cȩ FCJNDSJȩ RMȩ PCȐCARȩ RFGQȩ GLȩ RFCGPȩ NMJGAWȩ AMKKGRKCLR
ȩ MPȩ GLȩ ?ȩ QCN?P?RC
ȩ QSNNMPRGLEȩ 
ȩ ȩ ESGBCJGLC�ȩ .MQQG@JCȩ ?NNPM?AFCQȩ RMȩ K?L?EGLEȩ FSK?Lȩ PGEFRQȩ PGQIQȩ GLȩ QSAFȩ AMLRCVRQȩ ?PCȩ BGQASQQCBȩ GLȩ 
  1CARGMLȩ'''�# below.

         "CTCJMNGLEȧRFCȧ.MJGAWȧ 
ȧ ȧ ȧ ȧȧȧȧȧȧ !MKKGRKCLR

)CWȧ.MGLRQȧDMPȧ'KNJCKCLR?RGML

� 2FCȩAMKN?LWȩQFMSJBȩBP?UȩMLȩCVNCPRȩPCQMSPACQȩRMȩCLQSPCȩRFCȩNMJGAWȩGQȩUCJJ�GLDMPKCBȩ?LBȩAMKNJCRC�ȩ2FCQCȩ 
ȩ K?Wȩ @Cȩ GLBGTGBS?JQȩ UGRFȩ ILMUJCBECȩ MDȩ FSK?Lȩ PGEFRQȩ ?LBȩ MDȩ RFCȩ @SQGLCQQȩ ?LB
MPȩ zȩ N?PRGASJ?PJWȩ UFCPCȩ 
ȩ PCQMSPACQȩ?PCȩKMPCȩJGKGRCBȩzȩAPCBG@JCȩUPGRRCLȩQMSPACQ�

BI
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http://www.voluntaryprinciples.org
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ȧ .MQQG@JCȧ�NNPM?AFCQ

 �ȧ 'LTMJTGLEȧBGȎCPCLRȧN?PRQȧMDȧRFCȧAMKN?LW�ȩ'LȩJ?PECPȩ-�%ȩAMKN?LGCQ
ȩRFCPCȩ 
ȩ ȩ K?Wȩ@CȩT?PGMSQȩBCN?PRKCLRQȩMPȩDSLARGMLQȩRF?RȩF?TCȩNMRCLRG?JȩGKN?ARQȩMLȩ?ȩ 
ȩ ȩ P?LECȩMDȩBGȎCPCLRȩFSK?LȩPGEFRQ�ȩȩ$MPȩCV?KNJC
ȩFSK?LȩPCQMSPACQȩUGJJȩKMQRJWȩ 
ȩ ȩ JMMIȩ?RȩPGQIQȩRMȩRFCȩFSK?LȩPGEFRQȩMDȩRFCȩAMKN?LW�QȩCKNJMWCCQȩ?LBȩAMLRP?ARȩ 
ȩ ȩ UMPICPQ�ȩ RFMQCȩ QMSPAGLEȩ QSNNJGCQȩ K?Wȩ JMMIȩ ?Rȩ RFCȩ PGEFRQȩ MDȩ UMPICPQȩ GLȩ 
ȩ ȩ QSNNJWȩAF?GLQȩMPȩ?LWȩQ?DCRWȩPGQIQȩMDȩNPMBSARQȩ@CGLEȩQMSPACB�ȩRFMQCȩGLTMJTCBȩ 
ȩ ȩ UGRFȩCVNJMP?RGMLȩMPȩNPMBSARGMLȩUGJJȩNPM@?@JWȩDMASQȩMLȩGKN?ARQȩMLȩAMKKSLGRGCQ�ȩ 
ȩ ȩ 'Lȩ QK?JJCPȩ AMKN?LGCQ
ȩ RFCQCȩ PMJCQȩ K?Wȩ @Cȩ AMLACLRP?RCBȩ ?KMLEȩ ?ȩ 
ȩ ȩ DCUȩK?L?ECPQ�ȩ

  In addition, legitimate trade unionsȩ MPȩ UMPICPȩ PCNPCQCLR?RGTCQȩ UGRFGLȩ RFCȩ 
ȩ ȩ AMKN?LWȩK?Wȩ@Cȩ?ȩSQCDSJȩQMSPACȩMDȩCVNCPRGQCȩPCE?PBGLEȩJMA?JȩJ?@MSPȩJ?UQ
ȩ 
ȩ ȩ RCAFLGA?JȩQR?LB?PBQȩ?LBȩQNCAGȏAȩAMLBGRGMLQȩGLȩRFCȩJMA?JȩJ?@MSPȩK?PICRȩRF?Rȩ 
ȩ ȩ K?Wȩ?ȎCARȩRFCȩFSK?LȩPGEFRQȩMDȩUMPICPQ�ȩȩ

ȩ ȩ 'RȩGQȩ?ȩEMMBȩGBC?ȩRMȩGLTMJTCȩNCMNJCȩDPMKȩ?APMQQȩPCJCT?LRȩ?PC?QȩMDȩPCQNMLQG@GJGRWȩ 
ȩ ȩ GLȩRFCȩBCTCJMNKCLRȩMDȩRFCȩNMJGAWȩzȩUF?RȩGRȩQFMSJBȩAMTCPȩ?LBȩFMUȩGRȩQFMSJBȩ@Cȩ 
ȩ ȩ GKNJCKCLRCB�ȩ2FGQȩUGJJȩFCJNȩ@SGJBȩSLBCPQR?LBGLEȩMDȩRFCȩPC?QMLQȩDMPȩRFCȩNMJGAWȩ 
ȩ ȩ ?LBȩMULCPQFGNȩMDȩGRQȩGKNJCKCLR?RGML�ȩȩȩ

 �ȧ 'LTMJTGLEȧ CVRCPL?Jȧ CVNCPRGQC�ȩ !MKN?LGCQȩ RF?Rȩ BMȩ LMRȩ F?TCȩ GL�FMSQCȩ 
ȩ ȩ CVNCPRGQCȩMLȩFSK?LȩPGEFRQȩA?LȩSQCȩCVRCPL?JȩQMSPACQȩ?QȩRFCWȩBCTCJMNȩRFCGPȩ 
ȩ ȩ NMJGAWȩAMKKGRKCLR�ȩ$MPȩQK?JJCPȩAMKN?LGCQ
ȩUPGRRCLȩESGB?LACȩDPMKȩGLBSQRPWȩ 
ȩ ȩ ?QQMAG?RGMLQ
ȩ KSJRG�QR?ICFMJBCPȩ GLGRG?RGTCQȩ MPȩ FSK?Lȩ PGEFRQȩ MPE?LGQ?RGMLQȩ 
ȩ ȩ RF?RȩF?TCȩUMPICBȩUGRFȩRFCȩGLBSQRPWȩA?LȩNPMTGBCȩ?ȩEMMBȩQR?PRGLEȩNMGLR�ȩȩ�ȩJGQRȩ 
ȩ ȩ MDȩ FCJNDSJȩ PCQMSPACQȩ GQȩ GLAJSBCBȩ GLȩ �LLCVȩ ��ȩ -�%ȩ AMKN?LGCQȩ K?Wȩ ?JQMȩ 
ȩ ȩ ȏLBȩ GRȩSQCDSJȩ RMȩ@CLAFK?PIȩ RFCGPȩNMJGAGCQȩ?E?GLQRȩ RFCGPȩNCCPQ
ȩ GLȩN?PRGASJ?Pȩ 
ȩ ȩ RFMQCȩPCAMELGQCBȩ?QȩGLBSQRPWȩJC?BCPQȩGLȩFSK?LȩPGEFRQȩNCPDMPK?LAC�

 �ȧ #LE?EGLEȧQR?ICFMJBCPQ�ȩ!MKN?LGCQȩK?WȩȏLBȩGRȩN?PRGASJ?PJWȩFCJNDSJȩRMȩRCQRȩ?ȩ 
ȩ ȩ BP?ȓȩ NMJGAWȩ AMKKGRKCLRȩ UGRFȩ PCNPCQCLR?RGTCQȩ MDȩ ICWȩ QR?ICFMJBCPȩ EPMSNQ�ȩ 
ȩ ȩ 2FGQȩA?LȩFCJNȩRFCȩAMKN?LWȩSLBCPQR?LBȩFMUȩRFCȩNMJGAWȩAMKKGRKCLRȩGQȩJGICJWȩ 
ȩ ȩ RMȩ@CȩQCCLȩ@WȩRFCQC stakeholders.ȩ�NNPM?AFCQȩAMSJBȩGLAJSBC�

ȩ ȩ zȩ 1CCIGLEȩ RFCȩ TGCUQȩ MD legitimate trade unionsȩ RF?Rȩ PCNPCQCLRȩ AMKN?LWȩ 
ȩ ȩ ȩ UMPICPQȩUFCPCTCPȩRF?RȩGQȩNMQQG@JC�

ȩ ȩ zȩ 'BCLRGDWGLEȩ ICWȩ JMA?RGMLQȩ RMȩ GLDMPK?JJWȩ RCQRȩ RFCȩ BP?ȓȩ AMKKGRKCLRȩUGRFȩ 
ȩ ȩ ȩ PCNPCQCLR?RGTCQȩMDȩJMA?JȩAMKKSLGRGCQȩMPȩ,%-Q�ȩ

ȩ ȩ zȩ 2CQRGLEȩ RFCȩ NMJGAWȩ AMKKGRKCLRȩ GLȩ BP?ȓȩ UGRFȩ GLTCQRMPQȩ zȩ N?PRGASJ?PJWȩ 
ȩ ȩ ȩ QMAG?JJW�PCQNMLQG@JCȩGLTCQRMPQȩ�10'Q�ȩRF?RȩF?TCȩCVNCPRGQCȩMLȩRFCȩGQQSCQ�ȩ

ȩ ȩ zȩ #QR?@JGQFGLEȩ?ȩDMPK?Jȩ?BTGQMPWȩEPMSNȩRMȩQCCIȩDCCB@?AI�ȩȩ2FGQȩA?LȩGLAJSBCȩ 
ȩ ȩ ȩ PCNPCQCLR?RGTCQȩMDȩ?ȩL?RGML?JȩFSK?LȩPGEFRQȩGLQRGRSRGML
ȩ,%-Q
ȩRP?BCȩSLGMLQ
ȩ 
ȩ ȩ ȩ 10'Q
ȩ?LBȩMRFCPȩPCJCT?LRȩCVNCPRQ�ȩ1SAFȩ?ȩEPMSNȩKGEFRȩ?JQMȩNJ?Wȩ?ȩJMLECP� 
ȩ ȩ ȩ RCPKȩPMJCȩNPMTGBGLEȩDCCB@?AIȩMLȩRFCȩAMKN?LW�QȩMLEMGLEȩCȎMPRQȩRMȩKCCRȩ 
ȩ ȩ ȩ GRQȩPCQNMLQG@GJGRWȩRMȩPCQNCAR�

Example: Developing a Policy with 
External Stakeholders  

-LCȩ-�%ȩAMKN?LWȩBCTCJMNCBȩ?ȩFSK?Lȩ
PGEFRQȩNMJGAWȩUGRFȩRFCȩ?ARGTCȩGLTMJTCKCLRȩ
MDȩ?Lȩ?QQMAG?RGMLȩMDȩQMAG?JJWȩPCQNMLQG@JCȩ
GLTCQRMPQ�ȩȩ2FCȩAMKN?LWȩPCNMPRCBȩ@?AIȩ
GLȩDMJJMUGLEȩWC?PQȩMLȩGRQȩNPMEPCQQȩGLȩ
GKNJCKCLRGLEȩRFCȩNMJGAW
ȩ?LBȩJ?RCPȩ
UMPICBȩUGRFȩ?LMRFCPȩ,%-ȩMLȩGRQȩȏPQRȩPGQIȩ
?QQCQQKCLR�ȩȩ'RȩDMSLBȩRF?RȩRFCȩCLE?ECKCLRȩ
NPMACQQȩFCJNCBȩBGȎSQCȩGLRCPL?JȩAMKN?LWȩ
DC?PQȩ?@MSRȩ,%-Qȩ|KCBBJGLE}ȩGLȩAMKN?LWȩ
NPMACQQCQ
ȩ?LBȩ@SGJRȩJCEGRGK?AWȩDMPȩFSK?Lȩ
PGEFRQȩGQQSCQȩGLRCPL?JJW�ȩȩ'RȩJCBȩRMȩRFCȩ
GLAJSQGMLȩMDȩFSK?LȩPGEFRQȩGLȩRFCȩAMKN?LW�Qȩ
?LLS?JȩPCNMPRȩUGRFȩQCLGMPȩK?L?ECKCLRȩ
@?AIGLE�ȩ'Rȩ?JQMȩAPC?RCBȩCVRCPL?JȩAPCBG@GJGRWȩ
DMPȩRFCȩAMKN?LW�QȩPCNMPRGLEȩBSCȩRMȩRFCȩML�
EMGLEȩQAPSRGLWȩ@WȩRFCȩGLTCQRMPQ�ȩ?QQMAG?RGML�ȩȩ

*CQQMLQȩBP?ULȩDPMKȩRFCȩCVNCPGCLACȩ
included: 

� 2FCȩ@CLCȏRQȩMDȩAJC?PȩEM?JQȩ?LBȩ?EPCCBȩ 
ȩ KGJCQRMLCQȩDMPȩRFCȩCLE?ECKCLR�

� The need to recognise initial mistrust and  
ȩ BCȏLCȩCVGRȩQRP?RCEGCQȩRF?RȩUMSJBȩLMRȩ 
ȩ F?PKȩCGRFCPȩQGBC
ȩGDȩRFCȩAMJJ?@MP?RGMLȩBGBȩ 
ȩ LMRȩUMPI�

� 2FCȩ@CLCȏRQȩMDȩQR?PRGLEȩUGRFȩNGJMRȩCȎMPRQȩ 
 that could build trust.  
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         !MKKSLGA?RGLEȧRFCȧ 
ȧ ȧ ȧ ȧȧȧȧȧȧ .MJGAWȧ!MKKGRKCLR

ȧ .MQQG@JCȧ�NNPM?AFCQ

 �ȧ "CKMLQRP?RGLEȧRMN�JCTCJȧAMKKGRKCLRȧRMȧRFCȧNMJGAW�ȩȩ!JC?Pȩ?LBȩAMLQGQRCLRȩ 
ȩ ȩ KCQQ?ECQȩMTCPȩRGKCȩDPMKȩRFCȩ!#-ȩ?LBȩQCLGMPȩK?L?ECKCLRȩQCRȩRFCȩ|RMLCȩ?Rȩ 
ȩ ȩ RFCȩ RMN}ȩ MDȩ RFCȩ AMKN?LW�ȩ ȩ 2FCWȩ A?Lȩ FCJNȩ BP?Uȩ ?RRCLRGMLȩ RMȩ RFCȩ NMJGAWȩ 
ȩ ȩ AMKKGRKCLRȩ?LBȩCK@CBȩGRȩGLRMȩRFCȩ@SQGLCQQȩASJRSPC�ȩȩ+?LWȩ-�%ȩAMKN?LGCQȩ 
ȩ ȩ F?TCȩCVNCPGCLACȩBMGLEȩ RFGQȩUGRFȩ PCE?PBȩ RMȩ Q?DCRW�ȩ ȩ�NNPM?AFCQȩ DMPȩFSK?Lȩ 
  rights could include:

ȩ ȩ zȩ 0CESJ?Pȩ PCDCPCLACQȩ RMȩ FSK?Lȩ PGEFRQȩ GQQSCQȩ ?LBȩ BSCȩ BGJGECLACȩ GLȩ RMNȩ 
ȩ ȩ ȩ K?L?ECKCLRȩQNCCAFCQȩGLQGBCȩ?LBȩMSRQGBCȩRFCȩAMKN?LW�

ȩ ȩ zȩ 0CESJ?Pȩ OSCQRGMLQȩ ?@MSRȩ FSK?Lȩ PGEFRQȩ PGQIQȩ MPȩ NCPDMPK?LACȩ DPMKȩ RMNȩ 
   management in meetings on core business issues, such as new  
ȩ ȩ ȩ NPMHCARȩ?NNPMT?JQ�

ȩ ȩ zȩ .S@JGAGQGLEȩGLRCPL?JJWȩCV?KNJCQȩUFCPCȩRFCPCȩF?Qȩ@CCLȩ?AAMSLR?@GJGRWȩDMPȩ 
ȩ ȩ ȩ FSK?Lȩ PGEFRQȩ NCPDMPK?LACȩ zȩUFCRFCPȩ PCU?PBQȩ MPȩ Q?LARGMLQȩ �CV?KNJCQȩ 
ȩ ȩ ȩ A?Lȩ@Cȩ?LMLWKGQCBȩ?QȩLCACQQ?PW��

ȩ ȩ zȩ +?IGLEȩFSK?LȩPGEFRQȩN?PRȩMDȩRMNȩK?L?ECKCLR�QȩC?PJW�QR?ECȩBGQASQQGMLQȩ 
ȩ ȩ ȩ UGRFȩNMRCLRG?Jȩ@SQGLCQQȩN?PRLCPQȩ?LBȩEMTCPLKCLRQ�ȩȩ

 �ȧ !FMMQGLEȧ ?NNPMNPG?RCȧKCRFMBQ�ȧ 'RȩUGJJȩ @Cȩ GKNMPR?LRȩ DMPȩ-�%ȩ AMKN?LGCQȩ 
ȩ ȩ RMȩ AMLQGBCPȩ FMUȩ UMPICPQȩ ?LBȩ MRFCPȩ QR?ICFMJBCPQ
ȩ N?PRGASJ?PJWȩ JMA?Jȩ 
ȩ ȩ AMKKSLGRGCQ
ȩ?AACQQȩGLDMPK?RGMLȩzȩDMPȩCV?KNJC
ȩRFPMSEFȩUPGRRCL
ȩQNMICLȩMPȩ 
ȩ ȩ TGQS?Jȩ KC?LQ
ȩ RFPMSEFȩ UFGAFȩ J?LES?ECQ
ȩ ?LBȩ UGRFȩ MPȩ UGRFMSRȩ RFCȩ SQCȩ MDȩ 
ȩ ȩ RCAFLMJMEW�ȩȩ2FGQȩUGJJȩFCJNȩRFCȩAMKN?LWȩBCAGBCȩFMUȩ@CQRȩRMȩAMKKSLGA?RCȩRFCȩ 
ȩ ȩ NMJGAWȩAMKKGRKCLRȩ@MRFȩGLRCPL?JJWȩ?LBȩCVRCPL?JJW�

 �ȧ !FMMQGLEȧ ?NNPMNPG?RCȧ |J?LES?EC}�ȩ *?LES?ECȩ A?Lȩ @Cȩ ?ȩ QCLQGRGTCȩ GQQSC�ȩȩ 
ȩ ȩ 2FCPCȩK?Wȩ@CȩPCQGQR?LACȩUGRFGLȩRFCȩAMKN?LWȩGDȩ|FSK?LȩPGEFRQ}ȩ?PCȩNCPACGTCBȩ 
ȩ ȩ ?Qȩ?LȩGQQSCȩRF?RȩGQȩLMRȩPCJCT?LRȩRMȩRFCȩAMKN?LW�QȩAMPCȩ@SQGLCQQ�ȩȩ#VRCPL?JJW
ȩ 
ȩ ȩ RFCPCȩK?Wȩ@Cȩ ASJRSP?Jȩ AMLQGBCP?RGMLQȩ RF?RȩK?ICȩ RFCȩSQCȩ MDȩ FSK?Lȩ PGEFRQȩ 
ȩ ȩ J?LES?ECȩAF?JJCLEGLE
ȩGLAJSBGLEȩUGRFȩJMA?JȩAMKKSLGRGCQȩ?LBȩEMTCPLKCLRQ�ȩ'Lȩ 
ȩ ȩ QMKCȩA?QCQ
ȩRFCPCȩK?Wȩ@Cȩ?ȩEMMBȩPC?QMLȩRMȩ?TMGBȩFSK?LȩPGEFRQȩRCPKGLMJMEWȩ 
ȩ ȩ GLȩRFCȩQFMPR�RCPKȩMPȩGLȩ?ȩN?PRGASJ?PȩQGRS?RGML�ȩȩ'DȩQM
ȩGRȩUGJJȩ@CȩGKNMPR?LRȩRF?Rȩ 
ȩ ȩ ?RȩJC?QRȩRFMQCȩUFMȩJC?BȩMLȩRFCȩGQQSC
ȩ?LBȩ?LWȩMRFCPQȩUFMȩPMSRGLCJWȩCLE?ECȩ 
ȩ ȩ UGRFȩ QR?ICFMJBCPQ
ȩ F?TCȩ ?Lȩ SLBCPQR?LBGLEȩ MDȩ GLRCPL?RGML?JJW�PCAMELGQCBȩ 
ȩ ȩ FSK?LȩPGEFRQȩ?LBȩRFCGPȩGKNJGA?RGMLQȩDMPȩAMKN?LWȩNPMACQQCQ�ȩ'LȩRGKC
ȩGRȩK?Wȩ@Cȩ 
ȩ ȩ NMQQG@JCȩ RMȩ PCGLRPMBSACȩ RFCȩ J?LES?ECȩ MDȩ FSK?Lȩ PGEFRQȩ RMȩ QRPCLERFCLȩ 
ȩ ȩ SLBCPQR?LBGLEȩMDȩRFCGPȩPCJCT?LACȩRMȩRFCȩAMKN?LW�QȩB?GJWȩ?ARGTGRGCQ�ȩȩ

!I

 
 )CWȧ.MGLRQȧDMPȧ'KNJCKCLR?RGML

� 2FCȩNMJGAWȩAMKKGRKCLRȩQFMSJBȩ@CȩNS@JGAJWȩ?T?GJ?@JC�

� 'Rȩ LCCBQȩ RMȩ @Cȩ ?NNPMTCBȩ ?Rȩ RFCȩ FGEFCQRȩ JCTCJQȩ MDȩ RFCȩ AMKN?LWȩ ?LBȩ 
ȩ AMKKSLGA?RCBȩ GLRCPL?JJWȩRMȩ?JJȩUMPICPQȩ GLȩMPBCPȩRMȩQGEL?Jȩ GRQȩ GKNMPR?LACȩ 
ȩ ?LBȩFCJNȩCK@CBȩGRȩRFPMSEFMSRȩRFCȩ@SQGLCQQ�

� 'Rȩ ?JQMȩ LCCBQȩ RMȩ @Cȩ AMKKSLGA?RCBȩ CVRCPL?JJWȩ RMȩ @SQGLCQQȩ N?PRLCPQȩ ?LBȩ 
ȩ MRFCPQȩ GLȩ RFCȩ AMKN?LW�Qȩ T?JSCȩ AF?GL
ȩ ?QȩUCJJȩ ?Qȩ RMȩNCMNJCȩUFMȩK?Wȩ@Cȩ 
ȩ ?ȎCARCBȩ@WȩRFCȩAMKN?LW�QȩMNCP?RGMLQ�

Example: Top-level Commitment 

�RȩMLCȩ-�%ȩAMKN?LW
ȩRFCȩJC?BȩNCPQMLȩDMPȩ
human rights succeeded in getting a strong 
FSK?LȩPGEFRQȩNMJGAWȩ?EPCCBȩ?RȩRFCȩRMNȩ
JCTCJȩMDȩRFCȩAMKN?LW
ȩ@SRȩF?Bȩ?ȩF?PBȩRGKCȩ
ECRRGLEȩRFCȩ!#-ȩRMȩK?ICȩAJC?PȩFGQȩAMLRGLSCBȩ
AMKKGRKCLRȩRMȩGRȩMTCPȩRGKC�ȩȩ2FCȩPCQSJRȩU?Qȩ
that that some business units considered 
RFCȩNMJGAWȩRMȩ@Cȩ?ȩKCPCȩECQRSPCȩBCQGELCBȩ
RMȩPCQNMLBȩRMȩRFCȩUGQFCQȩMDȩ,%-Q
ȩ?LBȩLMRȩ
QMKCRFGLEȩRFCWȩLCCBCBȩRMȩN?Wȩ?RRCLRGMLȩRMȩ
in their work.  
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         �JGELGLEȧ'LRCPL?JJWȧUGRFȧRFCȧ 
ȧ ȧ ȧ ȧȧȧȧȧȧ .MJGAWȧ!MKKGRKCLR

 .MQQG@JCȧ�NNPM?AFCQ

 �ȧ �JGELKCLRȧ UGRFȧ CVGQRGLEȧ NMJGAGCQ�ȩ *?PECPȩ -�%ȩ AMKN?LGCQȩ MȓCLȩ F?TCȩ ?ȩ 
ȩ ȩ PCAMELGQCBȩFGCP?PAFWȩMDȩQR?LB?PBQȩUGRFGLȩRFCȩAMKN?LW�ȩȩ2FGQȩK?WȩQR?PRȩUGRFȩ 
ȩ ȩ ?ȩRMN�JCTCJȩNMJGAWȩBMASKCLRȩRF?RȩQCRQȩRFCȩAMKN?LW�QȩNPGLAGNJCQȩ?LBȩT?JSCQ�ȩ 
ȩ ȩ RFCPCȩK?WȩRFCLȩ@Cȩ?ȩK?L?ECKCLRȩQWQRCKQȩBMASKCLRȩRF?RȩBCQAPG@CQȩFMUȩ 
ȩ ȩ QSNNMPRGLEȩNMJGAGCQȩ?LBȩNPMACQQCQȩUGJJȩCK@CBȩRFCQCȩNPGLAGNJCQȩGLRMȩAMKN?LWȩ 
ȩ ȩ NP?ARGAC�ȩ?LBȩRWNGA?JJWȩRFCPCȩ?PCȩQNCAGȏAȩQR?LB?PBQȩDMPȩ?NNJWGLEȩRFGQȩRMȩRFCȩ 
ȩ ȩ GLBGTGBS?Jȩ ?PC?Qȩ MDȩ RFCȩ @SQGLCQQ�ȩ 'Rȩ UGJJȩ @Cȩ KSAFȩ C?QGCPȩ RMȩ GKNJCKCLRȩ ?ȩ 
ȩ ȩ FSK?LȩPGEFRQȩNMJGAWȩGDȩGRȩGQȩ?ȩQC?KJCQQȩN?PRȩMDȩ?LWȩQSAFȩFGCP?PAFW
ȩP?RFCPȩRF?Lȩ 
ȩ ȩ ?ȩ|KGQȏR}ȩUGRFGLȩRFCȩQWQRCK�ȩ

ȩ ȩ �Lȩ -�%ȩ AMKN?LWȩ GQȩ JGICJWȩ RMȩ F?TCȩ T?PGMSQȩ CVGQRGLEȩ GLRCPL?Jȩ NMJGAGCQȩ ?LBȩ 
ȩ ȩ NPMACQQCQȩ RF?Rȩ GLAMPNMP?RCȩ?QNCARQȩ MDȩ FSK?Lȩ PGEFRQ
ȩ CTCLȩ GDȩ RFCWȩ?PCȩLMRȩ 
ȩ ȩ CVNPCQQCBȩ GLȩ FSK?Lȩ PGEFRQȩ J?LES?EC�ȩ 2FGQȩ A?Lȩ@CȩFCJNDSJȩ GLȩ QFMUGLEȩ RF?Rȩ 
ȩ ȩ FSK?Lȩ PGEFRQȩ GQȩ LMRȩ?ȩLCUȩ GQQSCȩ DMPȩ RFCȩ AMKN?LW�ȩ 'Rȩ GQȩ?JQMȩ GKNMPR?LRȩ RMȩ 
ȩ ȩ AFCAIȩRF?RȩRFCQCȩMRFCPȩNMJGAGCQȩ?LBȩNPMACQQCQȩ?PCȩAMLQGQRCLRȩUGRFȩRFCȩFSK?Lȩ 
ȩ ȩ PGEFRQȩNMJGAWȩAMKKGRKCLR�ȩKC?LGLEȩRF?RȩRFCWȩPCGLDMPACȩGR
ȩP?RFCPȩRF?LȩUMPIȩ 
  against or contradict it. 

ȩ ȩ #V?KNJCQȩMDȩPCJCT?LRȩNMJGAGCQȩ?LBȩNPMACQQCQȩGLAJSBCȩRFMQCȩGLȩRFCȩ?PC?QȩMD�

ȩ ȩ zȩ 1SQR?GL?@GJGRW
QMAG?JȩNCPDMPK?LAC�ȩ

ȩ ȩ zȩ &C?JRFȩ?LBȩ1?DCRW�

ȩ ȩ zȩ 1CASPGRW�

ȩ ȩ zȩ &SK?Lȩ0CQMSPACQ�ȩ

ȩ ȩ zȩ !MKKSLGRWȩ0CJ?RGMLQ
ȩGLAJSBGLEȩPCQCRRJCKCLRȩ?LBȩAMKNCLQ?RGML
ȩ

ȩ ȩ zȩ #LTGPMLKCLR�ȩ

ȩ ȩ zȩ *CE?JȩAMKNJG?LAC�ȩ

ȩ ȩ zȩ .PMASPCKCLR
!MLRP?ARGLE�ȩ

ȩ ȩ zȩ .S@JGAȩ�Ȏ?GPQ
!MKKSLGA?RGMLQ�ȩ

ȩ ȩ zȩ 0GQIȩ+?L?ECKCLRȩ?LBȩ.PMHCARȩ�NNPMT?J�ȩ

ȩ ȩ �LRG�AMPPSNRGMLȩ NMJGAGCQȩ GLȩ ?Lȩ -�%ȩ AMKN?LWȩ ?PCȩ ?JQMȩ PCJCT?LR�ȩ UFCPCȩ 
ȩ ȩ AMPPSNRGMLȩ?LBȩ@PG@CPWȩ?PCȩ?AACNRCB
ȩFSK?LȩPGEFRQȩ?PCȩP?PCJWȩPCQNCARCB�ȩ

DI

 
 )CWȧ.MGLRQȧDMPȧ'KNJCKCLR?RGML

� $MPȩRFCȩNMJGAWȩAMKKGRKCLRȩRMȩ@CȩCȎCARGTCȩGLȩNP?ARGAC
ȩMRFCPȩNMJGAGCQȩ?LBȩ 
ȩ NPMACQQCQȩ?APMQQȩRFCȩAMKN?LWȩLCCBȩRMȩ@CȩAMLQGQRCLRȩUGRFȩGR�ȩ

� 'KNJCKCLR?RGMLȩ MDȩ RFCȩ AMKKGRKCLRȩ LCCBQȩ ?BCOS?RCȩ QSNNMPRȩ ?LBȩ 
ȩ PCQMSPACQ
ȩ GLAJSBGLEȩ RFPMSEFȩ JC?BCPQFGN
ȩ ?AAMSLR?@GJGRW
ȩ GLACLRGTCQ
ȩ ?LBȩ 
ȩ RP?GLGLE�ȩ2FCQCȩD?ARMPQȩA?LȩBGPCARJWȩ?ȎCARȩQR?Ȏȩ?QQSKNRGMLQȩ?LBȩ?RRGRSBCQȩ 
ȩ ?@MSRȩRFCȩPCJCT?LACȩMDȩRFCȩAMKKGRKCLRȩRMȩRFCGPȩUMPIȩ?LBȩFCJNȩCK@CBȩGRȩ 
ȩ GLRMȩRFCȩAMKN?LW�QȩT?JSCQȩ?LBȩASJRSPC�

Example: Creating a  
Cross-functional Team  

+?LWȩJ?PECȩ-�%ȩAMKN?LGCQȩF?TCȩDMSLBȩ
RF?RȩAPC?RGLEȩ?ȩAPMQQ�DSLARGML?JȩRC?Kȩ
A?LȩFCJNȩBPGTCȩRFCȩCK@CBBGLEȩNPMACQQȩ?Rȩ
RFCȩAMPNMP?RC
FC?BȩMȑACȩJCTCJ�ȩ1GKGJ?Pȩ
QRPSARSPCQȩA?Lȩ?JQMȩNJ?Wȩ?LȩGKNMPR?LRȩPMJCȩGLȩ
GKNJCKCLR?RGMLȩ?RȩQGRCȩJCTCJ�

$MPȩCV?KNJC
ȩMLCȩAMKN?LWȩF?QȩCQR?@JGQFCBȩ
?ȩEPMSNȩRF?RȩGLTMJTCQȩPCNPCQCLR?RGTCQȩDPMKȩ
?ȩP?LECȩMDȩDSLARGMLQȩGLAJSBGLEȩJCE?J
ȩNS@JGAȩ
?Ȏ?GPQ
ȩNPMASPCKCLR
ȩQCASPGRW
ȩCVNJMP?RGMLȩ
?LBȩNPMBSARGML
ȩ?LBȩQSQR?GL?@GJGRW�ȩȩ'Rȩ
UMPIQȩAJMQCJWȩUGRFȩ?ȩQCLGMPȩK?L?ECKCLRȩ
AMKKGRRCCȩRMȩNPMKMRCȩ?U?PCLCQQȩMDȩ
PCJCT?LRȩAMKN?LWȩQR?LB?PBQ�ȩNPMTGBCȩ?BTGACȩ
?LBȩQSNNMPRȩRMȩMNCP?RGML?JȩRC?KQȩ?LBȩRMȩ
MRFCPȩPCJCT?LRȩRC?KQȩ?RȩRFCȩAMPNMP?RC

FC?BȩMȑACȩJCTCJ�ȩ?LBȩMTCPQCCQȩRFCȩ
GKNJCKCLR?RGMLȩMDȩAMKNJG?LACȩ?QQCQQKCLRQ�
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 �ȧ 2P?GLGLEȧ?LBȧ?U?PCLCQQ�P?GQGLE�ȧ!MJJC?ESCQȩMLȩ RFCȩ RCAFLGA?Jȩ QGBCȩMDȩ RFCȩ 
ȩ ȩ @SQGLCQQȩ �DMPȩ CV?KNJC
ȩ CVNJMP?RGMLȩ ?LBȩ NPMBSARGML
ȩ ?Qȩ UCJJȩ ?Qȩ @SQGLCQQȩ 
ȩ ȩ BCTCJMNKCLRȩRC?KQ�ȩUGJJȩ@CȩKMPCȩJGICJWȩRMȩR?ICȩFSK?LȩPGEFRQȩGLRMȩ?AAMSLRȩGLȩ 
ȩ ȩ RFCGPȩUMPIȩ GDȩ RFCWȩSLBCPQR?LBȩUF?Rȩ RFCWȩ?PCȩ?@MSR
ȩ RFCGPȩ PCJCT?LACȩ RMȩ RFCȩ 
ȩ ȩ AMKN?LW
ȩRFCGPȩQGELGȏA?LACȩRMȩRFCGPȩMULȩPCQNMLQG@GJGRGCQ
ȩ?LBȩRFCȩQRCNQȩRFCWȩ 
ȩ ȩ LCCBȩRMȩR?IC�ȩȩ2FCPCȩ?PCȩT?PGMSQȩU?WQȩRF?Rȩ-�%ȩAMKN?LGCQȩA?Lȩ|BCKWQRGDW}ȩ 
ȩ ȩ FSK?LȩPGEFRQȩGLȩRFGQȩU?W
ȩGLAJSBGLE�

ȩ ȩ zȩ .PMTGBGLEȩ RP?GLGLEȩ DMPȩ QR?Ȏȩ GLȩ ICWȩ DSLARGMLQȩ �QSAFȩ ?Qȩ NPMASPCKCLRȩ ?LBȩ 
ȩ ȩ ȩ QCASPGRW�ȩ ?LBȩ DMPȩ RCAFLGA?Jȩ QNCAG?JGQRQȩ �CQNCAG?JJWȩ CLEGLCCPQȩ ?LBȩ RFMQCȩ 
ȩ ȩ ȩ GLTMJTCBȩGLȩCVNJMP?RGML
ȩQSAFȩ?QȩECMJMEGQRQ��ȩ

ȩ ȩ zȩ #QR?@JGQFGLEȩDMA?JȩNMGLRQȩRMȩQSNNMPRȩQGRC�JCTCJȩQR?ȎȩGLȩ?LQUCPGLEȩOSCQRGMLQȩ 
ȩ ȩ ȩ ?LBȩBGJCKK?Q�

ȩ ȩ zȩ &MJBGLEȩPCESJ?Pȩ|FSK?LȩPGEFRQȩKMKCLRQ}ȩ?RȩRFCȩQR?PRȩMDȩKCCRGLEQ
ȩ?QȩGQȩ 
ȩ ȩ ȩ BMLCȩ UGRFȩ Q?DCRW�ȩ 2FGQȩ AMSJBȩ @Cȩ ?ȩ @PGCDȩ PCKGLBCPȩ RF?Rȩ GQQSCQȩ SLBCPȩ 
ȩ ȩ ȩ BGQASQQGMLȩK?WȩF?TCȩFSK?LȩPGEFRQȩGKNJGA?RGMLQȩRF?RȩLCCBȩRMȩ@CȩAMLQGBCPCB�

ȩ ȩ zȩ !MLLCARGLEȩ FSK?Lȩ PGEFRQȩ |AF?KNGMLQ}ȩ ?APMQQȩ DSLARGMLQȩ ?LBȩ QGRCQȩ RMȩ 
ȩ ȩ ȩ QSNNMPRȩILMUJCBECȩQF?PGLE�ȩ

ȩ ȩ zȩ #LE?EGLEȩRP?BCȩSLGMLQȩ?LB
MPȩUMPICPȩPCNPCQCLR?RGTCQȩRMȩQSNNMPRȩCȎMPRQȩRMȩ 
ȩ ȩ ȩ P?GQCȩ?U?PCLCQQȩ?KMLEȩUMPICPQȩMDȩRFCȩNMJGAWȩAMKKGRKCLR�

ȩ ȩ zȩ .PMTGBGLEȩGLRCP?ARGTCȩQCKGL?PQȩMLȩQNCAGȏAȩFSK?LȩPGEFRQȩGQQSCQȩPCJ?RCBȩRMȩ 
ȩ ȩ ȩ QCASPGRW
ȩJMA?JȩAMLRCLRȩPCOSGPCKCLRQ
ȩMPȩFGEFȩPGQIȩAMLRCVRQ�ȩ

ȩ ȩ zȩ .PCN?PGLEȩGLRCPL?Jȩ@PGCȏLEȩPCNMPRQȩMLȩCKCPEGLEȩFSK?LȩPGEFRQȩGQQSCQ
ȩQSAFȩ 
   as access to water. 

ȩ ȩ -�%ȩ AMKN?LGCQȩ QFMSJBȩ NPGMPGRGQCȩ ?U?PCLCQQ�P?GQGLEȩ ?LBȩ MȎCPQȩ MDȩ CVNCPRȩ 
ȩ ȩ ?QQGQR?LACȩGLȩAMLRCVRQȩUFCPCȩRFCȩPGQIQȩMDȩFSK?LȩPGEFRQȩGKN?ARQȩ?PCȩEPC?RCQR�

 �ȧ #QR?@JGQFGLEȧ?AAMSLR?@GJGRW�ȩȩ'LRCPL?Jȩ?AAMSLR?@GJGRWȩDMPȩGKNJCKCLR?RGMLȩMDȩ 
ȩ ȩ RFCȩ NMJGAWȩ AMKKGRKCLRȩ UGJJȩ @Cȩ GKNMPR?LR�ȩ ȩ -�%ȩ AMKN?LGCQȩ A?Lȩ @SGJBȩ MLȩ 
ȩ ȩ GLBSQRPWȩCVNCPGCLACȩUGRFȩCK@CBBGLEȩQ?DCRWȩQR?LB?PBQ
ȩUFGAFȩ?PCȩRMB?WȩQCCLȩ 
ȩ ȩ GLȩK?LWȩAMKN?LGCQȩ?Qȩ?ȩAPGRGA?JȩN?PRȩMDȩ|CTCPWMLC�QȩHM@}�ȩ

ȩ ȩ �NNPM?AFCQȩ RMȩ CK@CBBGLEȩ ?AAMSLR?@GJGRWȩ DMPȩ PCQNCARȩ DMPȩ FSK?Lȩ PGEFRQȩ 
  can include: 

ȩ ȩ zȩ %GTGLEȩPCQNMLQG@GJGRWȩDMPȩMTCPQCCGLEȩFSK?LȩPGEFRQȩGQQSCQȩRMȩ?LȩGLBGTGBS?Jȩ 
ȩ ȩ ȩ MPȩAMKKGRRCCȩMDȩRFCȩ M?PBȩMPȩMDȩQCLGMPȩK?L?ECKCLR
ȩQSAFȩ?Qȩ?Lȩ#RFGAQȩMPȩ 
ȩ ȩ ȩ 1SQR?GL?@GJGRWȩ!MKKGRRCC�ȩ

ȩ ȩ zȩ #QR?@JGQFGLEȩ ?AAMSLR?@GJGRWȩ KCAF?LGQKQȩ ?Rȩ @MRFȩ AMPNMP?RC
FC?Bȩ MȑACȩ 
ȩ ȩ ȩ JCTCJȩ?LBȩQGRCȩJCTCJ
ȩDMPȩCV?KNJC�

   >  .J?AGLEȩSJRGK?RCȩPCQNMLQG@GJGRWȩDMPȩFSK?LȩPGEFRQȩUGRFȩRFCȩ!#-�ȩ

   >  0COSGPGLEȩK?L?ECPQȩ ?Rȩ RFCȩ AMSLRPWȩ MPȩ PCEGML?Jȩ JCTCJȩ RMȩ QGELȩ MȎȩ MLȩ 
ȩ ȩ ȩ ȩ ȩ PCNMPRGLEȩMLȩFSK?LȩPGEFRQȩGQQSCQ�ȩ

ȩ ȩ zȩ 2WGLEȩQR?Ȏȩ?QQCQQKCLRQȩ?LBȩPCU?PBȩQWQRCKQȩRMȩGKNJCKCLR?RGMLȩMDȩRFCȩ 
ȩ ȩ ȩ NMJGAWȩAMKKGRKCLR�ȩ?LBȩBMGLEȩQMȩ?APMQQȩ?JJȩDSLARGMLQȩMPȩBCN?PRKCLRQ
ȩLMRȩ 
ȩ ȩ ȩ HSQRȩRFMQCȩUGRFȩJC?BȩPCQNMLQG@GJGRWȩDMPȩFSK?LȩPGEFRQ�ȩ

Example: Training for Business Partners  

2FCȩJ?AIȩMDȩ?ȩQF?PCBȩSLBCPQR?LBGLEȩMDȩ
FSK?LȩPGEFRQȩA?Lȩ@Cȩ?ȩN?PRGASJ?PȩNPM@JCKȩGLȩ
AF?JJCLEGLEȩAMLRCVRQȩJGICȩUC?IȩEMTCPL?LACȩ
XMLCQȩ?LBȩAMLȐGAR�?ȎCARCBȩ?PC?Q�ȩ1MKCȩ
AMKN?LGCQȩF?TCȩDMSLBȩRF?RȩRP?GLGLEȩDMP
ȩMPȩ
HMGLRȩRP?GLGLEȩUGRF
ȩRFCGPȩ@SQGLCQQȩN?PRLCPQȩGLȩ
QSAFȩA?QCQȩA?Lȩ@CȩCQNCAG?JJWȩT?JS?@JC�ȩ

$MPȩCV?KNJC
ȩMLCȩAMKN?LWȩMNCP?RGLEȩGLȩ
?ȩAF?JJCLEGLEȩCLTGPMLKCLRȩCQR?@JGQFCBȩ?ȩ
RP?GLGLEȩNPMEP?Kȩ�HMGLRȩUGRFȩ?LȩGLRCPL?RGML?Jȩ
MPE?LGQ?RGML�ȩDMPȩEMTCPLKCLRȩMȑAG?JQȩRMȩ
learn about international law, including 
FSK?LȩPGEFRQ
ȩ?QȩUCJJȩ?QȩBCTCJMNGLEȩRP?GLGLEȩ
DMPȩJMA?JȩAMKKSLGRGCQȩ?LBȩ?SRFMPGRGCQȩGLȩ
RFCGPȩ?PC?ȩMDȩMNCP?RGMLQ�ȩ2FCȩAMKN?LWȩDMSLBȩ
RF?RȩBGQASQQGLEȩQSAFȩGQQSCQȩU?QȩC?QGCPȩGDȩ
RFCWȩQR?PRCBȩDPMKȩ@?QGAȩT?JSCQȩMPȩAMLACNRQȩ
QSAFȩ?Qȩ|PCQNCAR}ȩ?LBȩ|@CGLEȩ?ȩEMMBȩ
LCGEF@MSP}�ȩ
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         �NNJWGLEȧRFCȧ!MKKGRKCLRȧRMȧ 
         Business Relationships

 .MQQG@JCȧ�NNPM?AFCQ

 � Getting it right from the start: +?LWȩMDȩ?Lȩ-�%ȩAMKN?LW�QȩFSK?LȩPGEFRQȩPGQIQȩzȩ?LBȩGRQȩA?N?AGRWȩRMȩKGRGE?RCȩ 
ȩ ȩ RFCKȩzȩ?PCȩCQR?@JGQFCBȩGLȩRFCȩRCPKQȩMDȩGRQȩAMLRP?ARQȩUGRFȩ@SQGLCQQȩN?PRLCPQ
ȩQSNNJGCPQȩ?LBȩAMLRP?ARMPQȩ?LBȩGLȩ 
ȩ ȩ FMQRȩ EMTCPLKCLRȩ ?EPCCKCLRQȩ ?LBȩ +CKMP?LB?ȩ MDȩ 3LBCPQR?LBGLEȩ �+M3Q�ȩ UGRFȩ EMTCPLKCLR�ȩ 1R?Ȏȩ UGRFȩ 
ȩ ȩ PCQNMLQG@GJGRWȩDMPȩLCEMRG?RGLEȩ?LBȩAMLAJSBGLEȩQSAFȩ?EPCCKCLRQȩLCCBȩAJC?PȩESGB?LAC
ȩGLAJSBGLEȩML�ȩ

ȩ ȩ zȩ 2FCȩGKNMPR?LACȩMDȩQNCAGDWGLEȩGLȩRFCȩ?EPCCKCLRQȩUFMȩF?QȩPCQNMLQG@GJGRWȩDMPȩ?BBPCQQGLEȩFSK?LȩPGEFRQȩPGQIQȩ 
ȩ ȩ ȩ GLȩRFCȩPCJ?RGMLQFGN�

ȩ ȩ zȩ 5F?Rȩ PCQMSPACQȩ UGJJȩ @Cȩ PCOSGPCBȩ RMȩ CLQSPCȩ PCQNCARȩ DMPȩ FSK?Lȩ PGEFRQȩ ?LBȩ UFCPCȩ RFMQCȩ PCQMSPACQȩ UGJJȩ 
ȩ ȩ ȩ AMKCȩDPMK�ȩ

ȩ ȩ zȩ &MUȩGKNJCKCLR?RGMLȩMDȩPCQNCARȩDMPȩFSK?LȩPGEFRQȩUGJJȩ@CȩKMLGRMPCBȩ?LBȩBGQASQQCBȩUGRFȩ@SQGLCQQȩN?PRLCPQ�ȩ 
   For more on these issues, see 1CARGMLȩ'''�".

ȩ ȩ !MKN?LGCQȩUGJJȩ?JQMȩU?LRȩRMȩAMLQGBCP�

ȩ ȩ zȩ *MMIGLEȩDMPȩCTGBCLACȩ@CDMPCȩAMLRP?ARQȩ?PCȩQGELCBȩRF?Rȩ?ȩ@SQGLCQQȩN?PRLCP
ȩAMLRP?ARMPȩMPȩQSNNJGCPȩF?QȩRFCȩ 
ȩ ȩ ȩ A?N?AGRWȩ?LBȩUGJJȩRMȩAMKNJWȩUGRFȩFSK?LȩPGEFRQȩNPMTGQGMLQ�

ȩ ȩ zȩ !J?PGDWGLEȩRF?Rȩ RFCȩAMKN?LWȩCVNCARQȩ GRQȩAMLRP?ARMPQȩ?LBȩQSNNJGCPQȩ RMȩ |N?QQȩML}ȩCVNCAR?RGMLQȩRMȩPCQNCARȩ 
ȩ ȩ ȩ FSK?LȩPGEFRQȩRMȩRFCGPȩMULȩQSNNJWȩAF?GLQ
ȩ?LBȩQCCIGLEȩCTGBCLACȩRF?RȩRFCWȩBMȩQMȩUFCPCTCPȩNMQQG@JC�

 �ȧ ,?RGML?Jȧ-�%ȧ!MKN?LGCQȧ?LBȧRFCȧ%MTCPLKCLR�ȧ,?RGML?Jȩ-�%ȩ!MKN?LGCQȩ�,-!Q�ȩ?PCȩQS@HCARȩRMȩRFCȩQ?KCȩ 
ȩ ȩ PCQNMLQG@GJGRWȩRMȩPCQNCARȩFSK?LȩPGEFRQȩ?Qȩ?JJȩMRFCPȩ-�%ȩAMKN?LGCQ
ȩ@SRȩUGJJȩ?JQMȩLCCBȩRMȩR?ICȩGLRMȩ?AAMSLRȩ 
ȩ ȩ RFCȩFSK?LȩPGEFRQȩM@JGE?RGMLQȩMDȩRFCȩQR?RCȩRF?RȩMULQȩMPȩAMLRPMJQȩRFCK�ȩ2FCQCȩM@JGE?RGMLQȩQSEECQRȩ?ȩLSK@CPȩ 
ȩ ȩ MDȩPMJCQȩDMPȩRFCȩQR?RC
ȩDMPȩCV?KNJC�

ȩ ȩ zȩ #LQSPGLEȩNMJGAGCQȩRF?Rȩ?PCȩAMLQGQRCLRȩUGRFȩFSK?LȩPGEFRQȩQR?LB?PBQȩ?LBȩAMFCPCLRȩ?APMQQȩ?JJȩKGLGQRPGCQȩRF?Rȩ 
ȩ ȩ ȩ CLE?ECȩUGRFȩRFCȩ,-!ȩ�QSAFȩ?QȩCLCPEW
ȩFC?JRF
ȩDMPCGELȩ?Ȏ?GPQ
ȩCBSA?RGMLȩ?LBȩPCQC?PAF��ȩ

ȩ ȩ zȩ 'LAJSBGLEȩFSK?LȩPGEFRQȩGQQSCQȩGLȩPCESJ?Pȩ|MULCPȩBG?JMESCQ}ȩ@CRUCCLȩRFCȩEMTCPLKCLRȩ?LBȩRFCȩAMKN?LW�ȩ

ȩ ȩ zȩ "CTCJMNGLEȩESGB?LACȩDMPȩ?JJȩQR?RC�MULCBȩCLRGRGCQȩMLȩFSK?LȩPGEFRQ�

ȩ ȩ ,-!QȩK?Wȩ@CȩN?PRGASJ?PJWȩUCJJ�NJ?ACBȩRMȩP?GQCȩUGRFȩEMTCPLKCLRȩPCNPCQCLR?RGTCQȩRFCȩ@CLCȏRQȩMDȩRFCQCȩIGLBQȩ 
ȩ ȩ MDȩ?NNPM?AFCQȩDMPȩ@MRFȩRFCȩQR?RCȩ?LBȩRFCȩAMKN?LW�

#I

)CWȧ.MGLRQȧDMPȧ'KNJCKCLR?RGML

� 2FCȩ FSK?Lȩ PGEFRQȩ NMJGAWȩ AMKKGRKCLRȩ LCCBQȩ RMȩ @Cȩ CK@CBBCBȩ GLȩ FMUȩ ?Lȩ -�%ȩ AMKN?LWȩ AMLBSARQȩ GRQȩ 
 @SQGLCQQȩPCJ?RGMLQFGNQ DPMKȩRFCGPȩC?PJGCQRȩQR?ECQ
ȩGLAJSBGLEȩGLȩRFCȩRCPKQȩMDȩAMLRP?ARQ�ȩ2FGQȩK?ICQȩGRȩAJC?Pȩ 
ȩ RF?RȩRFCQCȩCVNCAR?RGMLQȩ?PCȩLMRȩ|LCEMRG?@JCȩCVRP?Q}�

� #K@CBBGLEȩ RFCȩ NMJGAWȩ AMKKGRKCLRȩ GLRMȩ RFCȩ RCPKQȩ MDȩ AMLRP?ARQȩ ?LBȩ MRFCPȩ ?EPCCKCLRQȩ GLAPC?QCQȩ RFCȩ 
ȩ AMKN?LW�Qȩ JCTCP?ECȩ zȩ RF?Rȩ GQ
ȩ GRQȩ ?@GJGRWȩ RMȩ GLȐSCLACȩ @CF?TGMSPȩ zȩ GLȩ RFMQCȩ PCJ?RGMLQFGNQ�ȩ 'Rȩ A?Lȩ J?Wȩ RFCȩ 
ȩ DMSLB?RGMLQȩDMPȩPCESJ?PȩCLE?ECKCLRȩRMȩBGQASQQȩMPȩPCTGCUȩRFCȩK?L?ECKCLRȩMDȩFSK?LȩPGEFRQȩPGQIQ�
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5FCPCȧRMȧ1R?PR
$MPȩ AMKN?LGCQȩ RF?Rȩ ?PCȩ HSQRȩ QR?PRGLEȩ RMȩ BCTCJMNȩ ?ȩ FSK?Lȩ PGEFRQȩ NMJGAWȩ AMKKGRKCLR
ȩ RFCȩ DMJJMUGLEȩ ?PCȩ QMKCȩ
NPCJGKGL?PWȩQRCNQȩRMȩAMLQGBCP�

"GQASQQȧWMSPȧȏLBGLEQȧUGRFȧQCLGMPȧK?L?ECKCLRȧ?LBȧQCCIȧQSNNMPRȧDMPȧRFCȧBCTCJMNKCLRȧMDȧ?ȧFSK?LȧPGEFRQȧ
NMJGAWȧAMKKGRKCLRȧ?LBȧQRCNQȧRMȧCK@CBȧGRȧ?APMQQȧRFCȧAMKN?LWȧ

!MLQGBCPȧFMUȧWMSȧAMSJBȧQR?PRȧRMȧCK@CBȧPCQNCARȧDMPȧFSK?LȧPGEFRQȧGLȧAMKN?LWȧNMJGAGCQȧ?LBȧNPMACQQCQȧ�CE
ȧ?ȧ
QCLGMPȧNMGLRȧMDȧ?AAMSLR?@GJGRW�ȧQR?ȎȧRP?GLGLE�ȧ?ȧLCRUMPIȧMDȧAF?KNGMLQ��

2?JIȧUGRFȧGLRCPL?JȧAMJJC?ESCQȧ?LBȧCVRCPL?JȧCVNCPRQȧ?@MSRȧUF?RȧRFCWȧQCCȧ?QȧRFCȧAMKN?LW�QȧJC?BGLEȧFSK?Lȧ
PGEFRQȧPGQIQ�ȧ

0CTGCUȧWMSPȧCVGQRGLEȧNMJGAGCQ
ȧNPMACQQCQȧ?LBȧDSLARGML?JȧPCQNMLQG@GJGRGCQȧRMȧQCCȧUFCPCȧRFCWȧ?JPC?BWȧAMTCPȧ
FSK?LȧPGEFRQȧ�CE
ȧFC?JRFȧ?LBȧQ?DCRW
ȧFSK?LȧPCQMSPACQ�ȧ?LBȧUFCPCȧRFCPCȧK?Wȧ@CȧE?NQ�ȧ

Read Human Rights Translated aLBȧJMMIȧ?RȧRFCȧ SQGLCQQȧ?LBȧ&SK?Lȧ0GEFRQȧ0CQMSPACȧ!CLRPCȧUC@QGRCȧ�UUU�
@SQGLCQQ�FSK?LPGEFRQ�MPE�ȧRMȧ@SGJBȧ?LȧSLBCPQR?LBGLEȧMDȧFSK?LȧPGEFRQȧGQQSCQȧDMPȧRFCȧ-�%ȧQCARMP�ȧ
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Questions to Ask
2FCȩDMJJMUGLEȩOSCQRGMLQȩAMPPCQNMLBȩRMȩQS@�QCARGMLQȩ�
ȩ 
ȩ!
ȩ"ȩ?LBȩ#ȩ?@MTC�ȩ2FCWȩQFMSJBȩFCJNȩRCQRȩRFCȩCVRCLRȩRMȩUFGAFȩ
?ȩAMKN?LW�QȩNMJGAWȩAMKKGRKCLR
ȩ?LBȩGRQȩCȎMPRQȩRMȩCK@CBȩGRȩ?APMQQȩRFCȩ@SQGLCQQ
ȩ?PCȩAMLQGQRCLRȩUGRFȩRFCȩ%SGBGLEȩ
.PGLAGNJCQ�ȩ

I-A !BȎKFKD�QEB� LKQBKQ�LC�>�-LIF@V� LJJFQJBKQ�

� 'DȩUCȩGLAJSBCȩMSPȩJC?BGLEȩFSK?LȩPGEFRQȩPGQIQȩGLȩMSPȩNMJGAWȩAMKKGRKCLR
ȩFMUȩBGBȩUCȩGBCLRGDWȩ 
ȩȩȩȩRFCȩPGQIQ�

� &MUȩUGJJȩMSPȩNMJGAWȩAMKKGRKCLRȩAMNCȩUGRFȩK?HMPȩAF?LECQȩGLȩRFCȩAMKN?LW�QȩMNCP?RGLEȩ 
ȩȩȩȩAMLRCVRQȩ�JGICȩCLRPWȩGLRMȩFGEF�PGQIȩCLTGPMLKCLRQ�ȩMPȩGLȩPCJCT?LRȩRCAFLMJMEWȩMPȩKCRFMBQȩ 
ȩȩȩȩMDȩNPMBSARGML�ȩ

I-B Developing the Policy Commitment 

� 5F?RȩGLRCPL?Jȩ?LBȩCVRCPL?JȩCVNCPRGQCȩF?TCȩUCȩBP?ULȩMLȩGLȩBCTCJMNGLEȩRFCȩAMKKGRKCLR�

� &?QȩRFCȩAMKKGRKCLRȩ@CCLȩRCQRCBȩUGRFȩPCNPCQCLR?RGTCQȩMDȩICWȩQR?ICFMJBCPȩEPMSNQ�ȩ'DȩLMR
ȩ?PCȩUCȩ 
ȩȩȩȩAMLȏBCLRȩRF?RȩGRȩUGJJȩ@CȩSLBCPQRMMBȩ?LBȩQSNNMPRCBȩ@WȩRFMQCȩEPMSNQ�

I-C Communicating the Policy Commitment 

� &?QȩRFCȩAMKKGRKCLRȩ@CCLȩ?NNPMTCBȩ?RȩRFCȩKMQRȩQCLGMPȩJCTCJQȩMDȩRFCȩAMKN?LW�

� &MUȩGQȩRMNȩJC?BCPQFGNȩAMKKGRKCLRȩRMȩRFCȩNMJGAWȩAMKKSLGA?RCBȩGLRCPL?JJW�ȩ&MUȩGQȩGRȩAMKKSLG 
ȩȩȩȩA?RCBȩNS@JGAJW�ȩ

� 5F?Rȩ?NNPMNPG?RCȩKC?LQȩF?TCȩUCȩDMSLBȩRMȩAMKKSLGA?RCȩMSPȩAMKKGRKCLRȩRMȩJMA?JȩAMKKSLGRGCQȩ 
ȩȩȩȩRF?RȩUCȩK?WȩGKN?AR
ȩR?IGLEȩGLRMȩ?AAMSLRȩGLDMPK?RGMLȩ?LBȩAMKKSLGA?RGMLȩ@?PPGCPQ�ȩ

I-D Aligning Internally with the Policy Commitment 

� 5F?RȩQRCNQȩF?TCȩUCȩR?ICLȩRMȩPCTGCUȩUFCRFCPȩMSPȩCVGQRGLEȩNMJGAGCQȩ?LBȩNPMACQQCQȩ?PCȩAMLQGQRCLRȩ 
ȩȩȩȩUGRFȩRFCȩNMJGAWȩAMKKGRKCLR�ȩ

� "MȩMSPȩRP?GLGLEȩKCRFMBQȩ?LBȩK?RCPG?JQȩR?ICȩDSJJȩ?AAMSLRȩMDȩRFCȩNMJGAWȩAMKKGRKCLR�ȩ&MUȩBMȩUCȩ 
ȩȩȩȩILMUȩGDȩRFCWȩ?PCȩCȎCARGTC�

� 5FCPCȩBMCQȩ?AAMSLR?@GJGRWȩDMPȩGKNJCKCLR?RGMLȩMDȩRFCȩNMJGAWȩQGR�ȩ�PCȩRFCPCȩ?NNPMNPG?RCȩGLACLRGTCQȩ 
ȩȩȩȩ?LBȩPCQMSPACQȩGLȩNJ?ACȩRMȩKCCRȩRFCȩAMKKGRKCLRȩGLȩNP?ARGAC�

I-E Applying the Commitment to Business Relationships 

� &MUȩGQȩRFCȩNMJGAWȩAMKKGRKCLRȩR?ICLȩGLRMȩ?AAMSLRȩGLȩMSPȩPCJ?RGMLQFGNQȩUGRFȩ@SQGLCQQȩN?PRLCPQ
ȩ 
ȩȩȩȩGLAJSBGLEȩHMGLRȩTCLRSPCȩN?PRLCPQ
ȩAMLRP?ARMPQ
ȩQSNNJGCPQȩ?LBȩFMQRȩEMTCPLKCLRQ�ȩ

� "MȩPCJCT?LRȩQR?ȎȩF?TCȩRFCȩESGB?LACȩ?LBȩQSNNMPRȩRF?RȩRFCWȩLCCBȩRMȩP?GQCȩRFCQCȩGQQSCQȩ?RȩRFCȩ 
ȩȩȩȩC?PJGCQRȩQR?ECQȩMDȩRFMQCȩPCJ?RGMLQFGNQ�
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5F?RȧBMȧRFCȧ3,ȧ%SGBGLEȧ.PGLAGNJCQȧ#VNCAR�

� !MKN?LGCQȩLCCBȩRMȩGBCLRGDWȩ?LBȩ?QQCQQȩ?LWȩLCE?RGTCȩGKN?ARQȩMLȩFSK?LȩPGEFRQȩUGRFȩUFGAFȩRFCWȩK?Wȩ@Cȩ 
ȩ GLTMJTCB�ȩ2FGQȩGLAJSBCQ�ȩȩ

 � �ARS?JȩGKN?ARQȩ�N?QRȩMPȩASPPCLR�ȩ?LBȩNMRCLRG?JȩGKN?ARQȩ�RFMQCȩNMQQG@JCȩGLȩRFCȩDSRSPC��ȩ

 � 'KN?ARQȩ DPMKȩ RFCȩAMKN?LW�QȩMULȩ?ARGTGRGCQȩ?LBȩ DPMKȩ GRQȩ@SQGLCQQȩ PCJ?RGMLQFGNQȩzȩBGPCARȩ 
ȩ ȩ PCJ?RGMLQFGNQȩ?LBȩRFMQCȩMLCȩMPȩKMPCȩQRCNQȩPCKMTCB�

� 2FCȩDMASQȩKSQRȩ@CȩMLȩPGQIQȩRMȩRFCȩFSK?LȩPGEFRQȩMDȩNCMNJC
ȩ?QȩBGQRGLARȩDPMKȩPGQIQȩRMȩRFCȩ@SQGLCQQ 
ȩ ȩGRQCJD
ȩ?JRFMSEFȩRFCȩRUMȩ?PCȩGLAPC?QGLEJWȩPCJ?RCB�

!MLQSJRGLEȧ�ȎCARCBȧ1R?ICFMJBCPQ
#

"P?UGLEȧMLȧ#VNCPRGQC
D

0CTGCUGLEȧ SQGLCQQȧ0CJ?RGMLQFGNQ
!

3LBCPQR?LBGLEȧ7MSPȧ-NCP?RGLEȧ!MLRCVR
B

Building a Systematic Approach to AssessmentA

�QQCQQGLEȩ&SK?Lȩȩ ȩ ȩ ȩ
0GEFRQȩ'KN?ARQ

 5FWȧGQȧRFGQȧ'KNMPR?LR�

 � �QQCQQGLEȩGQȩRFCȩNPMACQQȩ@WȩUFGAFȩRFCȩAMKN?LWȩE?RFCPQȩRFCȩ@?QGAȩGLDMPK?RGMLȩGRȩLCCBQȩGLȩMPBCPȩRM 
ȩ ȩȩ ILMUȩUF?RȩGRQȩFSK?LȩPGEFRQȩPGQIQȩ?PCȩQMȩGRȩA?LȩPCKMTCȩMPȩPCBSACȩRFCK�ȩ

 � 'Rȩ GQȩ RFCȩ QR?PRGLEȩ NMGLRȩ DMPȩ ?ȩ AMKN?LWȩ RMȩ SLBCPQR?LBȩ FMUȩ RMȩ RP?LQJ?RCȩ GRQȩ FSK?Lȩ PGEFRQȩ NMJGAWȩ 
ȩ ȩ AMKKGRKCLRȩGLRMȩNP?ARGAC�ȩ

 � 'LTMJTGLEȩ BGȎCPCLRȩ N?PRQȩ MDȩ RFCȩ AMKN?LWȩ GLȩ RFCȩ ?QQCQQKCLRȩ NPMACQQȩ FCJNQȩ RMȩ @SGJBȩ QF?PCBȩ 
ȩ ȩ PCQNMLQG@GJGRWȩDMPȩ?BBPCQQGLEȩRFCȩNMRCLRG?JȩGKN?ARQȩGBCLRGȏCB�

ȧ 5F?Rȧ?PCȧRFCȧ1RCNQȧ'LTMJTCB� 
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         Building a Systematic Approach  
         to Assessment

 .MQQG@JCȧ�NNPM?AFCQ

 � On-going assessment: 1GLACȩFSK?LȩPGEFRQȩBSCȩBGJGECLACȩLCCBQȩRMȩ@Cȩ?LȩML�EMGLEȩNPMACQQ
ȩ-�%ȩAMKN?LGCQȩ 
ȩ ȩ UGJJȩU?LRȩRMȩ?QQCQQȩRFCGPȩNMRCLRG?JȩGKN?ARQȩ?RȩICWȩKMKCLRQȩ@CRUCCLȩ?LBȩUGRFGLȩNPMHCARȩAWAJCQ�ȩ2FCQCȩ?PCȩJGICJWȩ 
  to include:

ȩ ȩ zȩ 2FCȩQR?PRȩMDȩ?ȩLCUȩ?ARGTGRWȩ�JGICȩBPGJJGLE
ȩMPȩAMLQRPSARGMLȩMDȩ?ȩUMPIȩA?KN��ȩ

ȩ ȩ zȩ 2FCȩQR?PRȩMDȩ?ȩLCUȩ@SQGLCQQȩPCJ?RGMLQFGN�ȩ

ȩ ȩ zȩ +?HMPȩLCUȩBCAGQGMLQȩMPȩAF?LECQȩGLȩRFCȩMNCP?RGMLȩ�QSAFȩ?QȩPCPMSRGLEȩMDȩ?ȩNGNCJGLC��ȩ

ȩ ȩ zȩ !F?LECQȩGLȩRFCȩMNCP?RGLEȩCLTGPMLKCLRȩ�QSAFȩ?QȩPGQGLEȩQMAG?JȩRCLQGMLQ��

 � $MPU?PB�JMMIGLEȧNPMACQQCQ�ȩ2FCȩDMASQȩMDȩRFCȩ?QQCQQKCLRȩNPMACQQȩGQȩDMPU?PB�JMMIGLEȩRMȩGBCLRGDWȩNMRCLRG?Jȩ 
ȩ ȩ FSK?Lȩ PGEFRQȩ GKN?ARQ�ȩ .?QRȩ MPȩ ASPPCLRȩ GKN?ARQȩ ?PCȩ MLCȩ GKNMPR?LRȩ GLBGA?RMPȩ MDȩ DSRSPCȩ PGQIQȩ �?LBȩ UFCPCȩ 
ȩ ȩ GBCLRGȏCB
ȩ UGJJȩ ?JQMȩ LCCBȩ RMȩ @Cȩ PCKCBG?RCBȩ zȩ QCCȩ 1CARGMLȩ 4'��ȩ &MUCTCP
ȩ RFCWȩ ?PCȩ LMRȩ RFCȩ MLJWȩ PCJCT?LRȩ 
ȩ ȩ GLBGA?RMP�ȩ�QQCQQKCLRȩNPMACQQCQȩUGJJȩ?JQMȩLCCBȩRMȩPCTGCUȩMRFCPȩGLBGA?RMPQ
ȩJMMIGLEȩ?APMQQȩRFCȩP?LECȩMDȩFSK?Lȩ 
  rights, such as: 

ȩ ȩ zȩ 2FCȩCVNCPGCLACȩMDȩMRFCPȩ-�%ȩAMKN?LGCQȩGLȩRFCȩQ?KCȩMPȩQGKGJ?PȩMNCP?RGLEȩAMLRCVRQ�ȩ

ȩ ȩ zȩ .MJGRGA?JȩGLQR?@GJGRWȩMPȩJ?RCLRȩAMLȐGAR�ȩ

ȩ ȩ zȩ !MLACPLQȩ@CGLEȩP?GQCBȩ@WȩAGTGJȩQMAGCRWȩMPE?LGQ?RGMLQ�ȩ

ȩ ȩ zȩ 1MAG?JȩNP?ARGACQȩ?LBȩ?RRGRSBCQ�ȩ

ȩ ȩ zȩ 1R?Ȏȩ@CF?TGMSPȩ?LBȩ?RRGRSBCQ�

 � Stand-alone or integrated assessment processes: -�%ȩ !MKN?LGCQȩ K?Wȩ AFMMQCȩ RMȩ F?TCȩ QR?LB�?JMLCȩ 
ȩ ȩ NPMACQQCQȩ DMPȩ ?QQCQQGLEȩ FSK?Lȩ PGEFRQȩ GKN?ARQ
ȩ MPȩ RMȩ GLRCEP?RCȩ FSK?Lȩ PGEFRQȩ GLRMȩ CVGQRGLEȩ ?QQCQQKCLRȩ 
ȩ ȩ NPMACQQCQ�ȩ �Qȩ-�%ȩ AMKN?LGCQȩK?Wȩ ?JPC?BWȩ F?TCȩ DMPK?Jȩ NPMACQQCQȩ RMȩ ?QQCQQȩ QMAG?J
ȩ CLTGPMLKCLR?Jȩ ?LB
 
ȩ ȩ MPȩ FC?JRFȩ GKN?ARQȩ �1'�Q
#1'�Q
#1&'�Q�
ȩ RFCQCȩ A?Lȩ @Cȩ ?Lȩ M@TGMSQȩ NJ?ACȩ RMȩ GLRCEP?RCȩ FSK?Lȩ PGEFRQȩ 
  considerations, subject to certain considerations:   

ȩ ȩ zȩ -LȩRFCȩMLCȩF?LB
ȩK?LWȩFSK?LȩPGEFRQȩPGQIQȩF?TCȩRFCGPȩPMMRQȩGLȩQMAG?J
ȩCLTGPMLKCLR?Jȩ?LBȩFC?JRFȩGKN?ARQ
ȩ 
ȩ ȩ ȩ K?IGLEȩ GRȩ GQȩ PGQIWȩ RMȩBP?Uȩ?ȩ AJC?PȩBGQRGLARGMLȩ@CRUCCLȩ RFCK�ȩ 'Rȩ A?Lȩ@CȩKMPCȩFCJNDSJȩ RMȩ AMLQGBCPȩ RFCQCȩ 
ȩ ȩ ȩ GKN?ARQȩ?QȩCVGQRGLEȩMLȩ?ȩAMLRGLSSK�ȩȩ

ȩ ȩ zȩ -LȩRFCȩMRFCPȩF?LB
ȩAMKN?LGCQȩQFMSJBȩ@Cȩ?@JCȩRMȩHSBECȩUFCLȩ?ȩQMAG?JȩMPȩCLTGPMLKCLR?JȩGQQSCȩQR?PRQȩRMȩP?GQCȩ 
ȩ ȩ ȩ FSK?LȩPGEFRQȩGKNJGA?RGMLQȩzȩDMPȩGLQR?LAC
ȩUFCLȩGKN?ARQȩMLȩU?RCPȩQR?PRȩRMȩ?ȎCARȩRFCȩPGEFRȩRMȩ?AACQQȩRMȩAJC?Lȩ 
ȩ ȩ ȩ U?RCP
ȩ MPȩ UFCLȩ GKN?ARQȩ MLȩ GLBGTGBS?JQ�ȩ KMTCKCLRQȩ K?Wȩ ?ȎCARȩ GLBGECLMSQȩ PGEFRQȩ RMȩ ?AACQQȩ ASJRSP?Jȩ 
   heritage sites. 

AII

)CWȧ.MGLRQȧDMPȧ'KNJCKCLR?RGML

� 2FCȩ ?QQCQQKCLRȩ MDȩ FSK?Lȩ PGEFRQȩ PGQIQȩ LCCBQȩ RMȩ @Cȩ ?Lȩ ML�EMGLEȩ NPMACQQ
ȩ PCNC?RCBȩ UFCLCTCPȩ PGQIQȩ RMȩ 
ȩ FSK?Lȩ PGEFRQȩ K?Wȩ QS@QR?LRG?JJWȩ AF?LEC
ȩ ?LBȩ LMRȩ HSQRȩ ?ȩ MLC�MȎȩ NPMACQQȩ AMLBSARCBȩ ?Rȩ RFCȩ QR?PRȩ MDȩ ?ȩ 
ȩ NPMHCARȩMPȩUFCLȩPCOSGPCBȩ@WȩJ?U�

� $MPK?Jȩ GKN?ARȩ ?QQCQQKCLRQȩ NJ?Wȩ ?Lȩ GKNMPR?LRȩ PMJC�ȩ @SRȩ RFCPCȩ K?Wȩ @Cȩ MRFCPȩ GKNMPR?LRȩ QMSPACQȩ MDȩ 
ȩ GLDMPK?RGMLȩ MLȩ GKN?ARQ
ȩ QSAFȩ ?Q
ȩ LCUQȩ MPȩ CVNCPRȩ PCNMPRQ
ȩ GQQSCQȩ P?GQCBȩ @Wȩ ,%-Qȩ MPȩ RP?BCȩ SLGMLQ
ȩ ?LBȩ 
ȩ MNCP?RGML?J�JCTCJȩEPGCT?LACȩKCAF?LGQKQ�
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ȩ ȩ zȩ 1'�Q
#1'�Q
#1&'�Qȩ ?PCȩ MȓCLȩ MLC�MȎȩ NPMACQQCQȩ AMLBSARCBȩ ?Qȩ N?PRȩ MDȩ 
ȩ ȩ ȩ M@R?GLGLEȩ?ȩJGACLQCȩMPȩNCPKGR
ȩUFCPC?QȩNPMACQQCQȩRMȩ?QQCQQȩFSK?LȩPGEFRQȩ 
ȩ ȩ ȩ LCCBȩRMȩ@CȩML�EMGLEȩBSPGLEȩRFCȩJGDC�AWAJCȩMDȩ?ȩNPMHCAR�

ȩ ȩ zȩ 'RȩUGJJȩ@CȩGKNMPR?LRȩDMPȩQMKCMLCȩUGRFGLȩRFCȩAMKN?LWȩRMȩF?TCȩ?ȩFMJGQRGAȩ 
ȩ ȩ ȩ TGCUȩ MDȩ RFCȩ AMKN?LW�Qȩ FSK?Lȩ PGEFRQȩ PGQIQ
ȩ UFCRFCPȩ MPȩ LMRȩ RFCWȩ ?PCȩ 
ȩ ȩ ȩ GBCLRGȏCBȩN?PRJWȩ RFPMSEFȩCVGQRGLEȩNPMACQQCQȩ RF?Rȩ?BBPCQQȩ@PM?BCPȩ RWNCQȩ 
ȩ ȩ ȩ MDȩGKN?AR�

 �  CLCȏRGLEȧDPMKȧGLDMPK?RGMLȧDPMKȧMRFCPȧAMKN?LWȧNPMACQQCQ�ȧOil and gas  
ȩ ȩ AMKN?LGCQȩF?TCȩ?ȩJMLEȩFGQRMPWȩMDȩ?QQCQQGLEȩBGȎCPCLRȩRWNCQȩMDȩPGQIȩ?QȩN?PRȩ 
ȩ ȩ MDȩ MRFCPȩ NPMACQQCQȩ RFPMSEFMSRȩ RFCȩ NPMHCARȩ JGDCAWAJC�ȩ +?LWȩ MDȩ RFCQCȩ A?Lȩ 
ȩ ȩ NPMTGBCȩGLDMPK?RGMLȩ?@MSRȩFSK?LȩPGEFRQȩPGQIQ
ȩDMPȩCV?KNJC�ȩ

ȩ ȩ zȩ !MKKSLGRWȩPCJ?RGMLQȩNPMACBSPCQ�ȩ

ȩ ȩ zȩ &C?JRFȩK?L?ECKCLRȩNPMACBSPCQ�ȩ

ȩ ȩ zȩ .MJGRGA?JȩPGQIȩ?QQCQQKCLRQ�ȩ

ȩ ȩ zȩ 1CASPGRWȩ?LBȩAMLȐGARȩPGQIȩ?QQCQQKCLRQ�ȩ

ȩ ȩ zȩ 1MAG?JȩBG?JMESCȩNPMACQQCQ�

ȩ ȩ zȩ 1NCAG?JGQCBȩ?QQCQQKCLRQȩUFCPCȩMNCP?RGMLQȩGKN?ARȩMLȩGLBGECLMSQȩNCMNJCQ�ȩ

ȩ ȩ zȩ *CE?JȩBSCȩBGJGECLAC�ȩ

ȩ ȩ zȩ 0CTGCUQȩMDȩRFCȩPCQSJRQȩMDȩCKNJMWCCȩQSPTCWQ�ȩ

ȩ ȩ zȩ �SBGRQȩ?LBȩUFGQRJC�@JMUCP
GLAGBCLRȩPCNMPRGLEȩQWQRCKQ�ȩ

ȩ ȩ zȩ 'LRCPL?JȩAMLRPMJQ�ȩ

ȩ ȩ zȩ 1AMNGLEȩ?LBȩJMA?JȩA?N?@GJGRGCQȩPCTGCUQ�

ȩ ȩ zȩ 'LDP?QRPSARSPCȩ?L?JWQCQȩDMPȩLCUȩA?NGR?JȩNPMHCARQ�ȩ

 bȧ 5F?RȧK?ICQȧ?QQCQQGLEȧFSK?LȧPGEFRQȧGKN?ARQȧSLGOSC�ȩ5F?RCTCPȩKCRFMBQȩ 
ȩ ȩ ?Lȩ-�%ȩ AMKN?LWȩ SQCQȩ RMȩ ?QQCQQȩ GKN?ARQ
ȩ RFCȩ DMJJMUGLEȩ D?ARMPQȩUGJJȩ FCJNȩ 
ȩ ȩ K?ICȩQSPCȩRFCWȩPCȐCARȩRFCȩN?PRGASJ?PȩBCK?LBQȩMDȩFSK?LȩPGEFRQ�

ȩ ȩ zȩ 5FM�ȧ .MRCLRG?JJWȧ ?ȎCARCBȧ QR?ICFMJBCPQ� 'Rȩ GQȩ GKNMPR?LRȩ RMȩ DMASQȩ MLȩ 
ȩ ȩ ȩ RFCȩPGEFRQȩ?LBȩNCPQNCARGTCQȩMDȩRFMQCȩQR?ICFMJBCPQȩUFMȩK?Wȩ@Cȩ?ȎCARCBȩGLȩ 
ȩ ȩ ȩ MPBCPȩRMȩSLBCPQR?LBȩDSJJWȩRFCȩAMKN?LW�QȩGKN?ARQ�ȩȩ$MPȩCV?KNJC
ȩRFCȩJMQQȩ 
ȩ ȩ ȩ MDȩ MLCȩȏCJBȩ RMȩ?ȩ D?PKCPȩK?Wȩ@Cȩ?BBPCQQCBȩC?QGJWȩ RFPMSEFȩȏL?LAG?Jȩ MPȩ 
ȩ ȩ ȩ GL�IGLBȩAMKNCLQ?RGML�ȩ'LȩMRFCPȩAGPASKQR?LACQ
ȩGRȩK?WȩPCNPCQCLRȩRFCȩJMQQȩ 
ȩ ȩ ȩ MDȩ@?QGAȩ JGTCJGFMMBȩMTCPȩ RFCȩ JMLECPȩRCPKȩ?QȩUCJJȩ?QȩQMAG?JȩQR?LBGLE�ȩ$MPȩ 
ȩ ȩ ȩ UMKCLȩGLȩQMKCȩQMAGCRGCQ
ȩGRȩK?WȩKC?LȩBGQCLDP?LAFGQCKCLRȩGDȩRFCWȩF?Bȩ?ȩ 
ȩ ȩ ȩ QR?ICȩGLȩRFCȩJ?LBȩUFGJCȩAMKNCLQ?RGMLȩEMCQȩRMȩRFCȩKCL�ȩ

ȩ ȩ zȩ 5F?R�ȧ �JJȧ GLRCPL?RGML?JJW�PCAMELGQCBȧ FSK?Lȧ PGEFRQ� �LWȩ NPMACQQȩ MDȩ 
ȩ ȩ ȩ ?QQCQQGLEȩ FSK?Lȩ PGEFRQȩ GKN?ARQȩ LCCBQȩ RMȩ R?ICȩ ?Qȩ GRQȩ DP?KCUMPIȩ 
   GLRCPL?RGML?JJWȩPCAMELGQCBȩFSK?LȩPGEFRQ
 including standardsȩ?NNJWGLEȩRMȩ 
ȩ ȩ ȩ PCJCT?LRȩ GLBGTGBS?JQȩ MPȩ EPMSNQȩ RF?Rȩ K?Wȩ @Cȩ N?PRGASJ?PJWȩ TSJLCP?@JCȩ 
   or marginalised.  

   This suggests that the assessment should: 

   >  Cȩ@PM?BȩGLȩGRQȩQAMNC
ȩP?RFCPȩRF?LȩJGKGRCBȩRMȩRFCȩL?PPMUCPȩNPGMPGRGCQȩMDȩ 
ȩ ȩ ȩ ȩ ȩ MLCȩBCN?PRKCLR�

   > !MLQGBCPȩGKN?ARQȩMLȩGLBGTGBS?JQȩP?RFCPȩHSQRȩ?RȩRFCȩJCTCJȩMDȩFMSQCFMJBQȩ 
ȩ ȩ ȩ ȩ ȩ MPȩAMKKSLGRGCQ�

   > 'BCLRGDWȩUFCPCȩL?RGML?JȩJ?UȩNPMTGBCQȩJCQQȩFSK?LȩPGEFRQȩNPMRCARGMLQȩRMȩ 
ȩ ȩ ȩ ȩ ȩ QMKCȩEPMSNQȩ�QSAFȩ?QȩKGEP?LRȩUMPICPQȩMPȩACPR?GLȩKGLMPGRGCQ�ȩRF?LȩMRFCPQ�

Resources: SIAs and Human Rights 
Impact Assessments

1'�Q
#1'�Q
#1&'�Qȩ?PCȩKMQRȩCȎCARGTCȩ
UFCLȩRPC?RCBȩ?Qȩ?ȩPCQMSPACȩRMȩFCJNȩECRȩ
things right, rather than just a tool to get 
NCPKGRQȩMPȩJGACLQCQ�ȩȩȩ5FCPCȩRFCWȩ?PCȩKMQRȩ
PM@SQR
ȩRFCWȩUGJJȩF?TCȩEPC?RCQRȩMTCPJ?NȩUGRFȩ
NPMACQQCQȩRMȩ?QQCQQȩFSK?LȩPGEFRQȩGKN?ARQ�ȩȩ

The '$!ȩ.CPDMPK?LACȩ1R?LB?PBQ set the 
@CLAFK?PIȩDMPȩPM@SQRȩ1'�Q

$MPȩKMPCȩMLȩRFCȩOSCQRGMLȩMDȩUF?RȩK?ICQȩ
QMAG?JȩGKN?ARȩ?QQCQQKCLRQȩPM@SQR
ȩQCCȩ
RFCȩUMPIȩMDȩRFCȩ'LRCPL?RGML?Jȩ�QQMAG?RGMLȩ
DMPȩ'KN?ARȩ�QQCQQKCLRȩMLȩRFGQȩGQQSC�ȩ'�'�
ȩ
International Principles for Social Impact 
Assessment,ȩ1NCAG?Jȩ.S@JGA?RGMLȩ1CPGCQȩ,Mȩ�

Example: Assessing Impacts Together 
TFQE��ȍB@QBA�0Q>HBELIABOP

!SJRSP?JȩBGȎCPCLACQȩ?LBȩGLDMPK?RGMLȩ
?QWKKCRPWȩ@CRUCCLȩ?ȩAMKN?LWȩ?LBȩ
AMKKSLGRGCQȩK?WȩNPCTCLRȩRFCȩGBCLRGȏA?RGMLȩ
MDȩNMRCLRG?JȩFSK?LȩPGEFRQȩGKN?ARQ�ȩ�ȩ
AMKN?LWȩK?WȩLMRȩNCPACGTCȩACPR?GLȩGQQSCQȩ
?QȩGKN?ARQ�ȩ?LBȩ?ȩAMKKSLGRWȩK?WȩLMRȩ
SLBCPQR?LBȩACPR?GLȩAMLACNRQ
ȩRCAFLGA?Jȩ
PCNPCQCLR?RGMLQȩ?LBȩCTCLȩK?NQȩNPCQCLRCBȩ
@Wȩ?ȩAMKN?LW�ȩ

2MȩMTCPAMKCȩRFGQȩAF?JJCLECȩMLCȩMGJȩ 
AMKN?LWȩBCTCJMNCBȩ?ȩQMAG?JȩA?PRMEP?NFWȩ
MPȩ|N?PJ?LRȩK?NQ}ȩMDȩ?ȩLCUȩMNCP?RGLEȩ?PC?ȩ
RFPMSEFȩUMPIQFMNQȩUGRFȩAMKKSLGRGCQ�ȩ 
2FCWȩFCJNCBȩCQR?@JGQFȩ?LȩSLBCPQR?LBGLEȩ
MDȩRFCȩCLTGPMLKCLR
ȩGRQȩSQCQȩ?LBȩNMRCLRG?Jȩ
GKN?ARQȩMLȩRFCK
ȩ?QȩNCPACGTCBȩ@WȩRFCȩ
AMKKSLGRGCQ�ȩ2FGQȩU?Qȩ@MRFȩ?ȩNMUCPDSJȩ
RPSQR�@SGJBGLEȩRMMJȩ?LBȩ?JQMȩ?ȩQMSPACȩ
MDȩT?JS?@JCȩILMUJCBECȩRF?Rȩ?ȩQR?LB?PBȩ
?QQCQQKCLRȩUMSJBȩF?TCȩKGQQCB�
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   > 'BCLRGDWȩ NPC�CVGQRGLE
ȩ CLBCKGAȩ FSK?Lȩ PGEFRQȩ AF?JJCLECQȩ UGRFGLȩ QMAGCRWȩ �QSAFȩ ?Qȩ QCTCPCȩ ECLBCPȩ 
ȩ ȩ ȩ ȩ ȩ BGQAPGKGL?RGML��

   > *MMIȩ@CWMLBȩRFCȩKMQRȩM@TGMSQȩQR?ICFMJBCPȩEPMSNQȩRF?RȩK?Wȩ@Cȩ?ȎCARCB
ȩRMȩGLAJSBCȩEPMSNQȩ@MRFȩGLQGBCȩ 
ȩ ȩ ȩ ȩ ȩ ?LBȩMSRQGBCȩRFCȩ|DCLAC}ȩMPȩ|U?JJQ}ȩMDȩRFCGPȩMNCP?RGMLQ
ȩ?Rȩ@MRFȩML�QFMPCȩ?LBȩMȎ�QFMPCȩQGRCQ
ȩ?QȩUCJJȩ?Qȩ 
ȩ ȩ ȩ ȩ ȩ TSJLCP?@JCȩMPȩK?PEGL?JGQCBȩEPMSNQ
ȩGLAJSBGLEȩGLBGECLMSQȩNCMNJCQȩ�QCCȩ1CARGMLȩ''�#��

ȩ ȩ zȩ &MU�ȧ+C?LGLEDSJȧAMLQSJR?RGML�  'RȩGQȩRFPMSEFȩKC?LGLEDSJȩAMLQSJR?RGMLȩUGRFȩNMRCLRG?JJWȩ?ȎCARCBȩQR?ICFMJBCPQȩ 
ȩ ȩ ȩ RF?RȩRFCȩ?QQCQQKCLRȩNPMACQQȩA?LȩR?ICȩ?AAMSLRȩMDȩRFCGPȩNCPQNCARGTCQ�ȩȩ2FGQȩKC?LQȩLMRȩR?IGLEȩ?ȩRP?LQ?ARGML?Jȩ 
ȩ ȩ ȩ ?NNPM?AFȩRMȩAMLQSJR?RGMLȩMPȩ?ȩDMASQȩMLȩ|HSQRȩECRRGLEȩGRȩBMLC}�ȩ 1CARGMLȩ''�#ȩBGQASQQCQȩKC?LGLEDSJȩAMLQSJR?RGMLȩ 
ȩ ȩ ȩ UGRFȩ?ȎCARCBȩQR?ICFMJBCPQȩGLȩKMPCȩBCR?GJ�

ȩ ȩ zȩ 5FCPC�ȧ�APMQQȧ@SQGLCQQȧPCJ?RGMLQFGNQȧ?QȧUCJJȧ?QȧAMKN?LWȧ?ARGTGRGCQ�ȩȩ&SK?LȩPGEFRQȩBSCȩBGJGECLACȩPCOSGPCQȩ 
ȩ ȩ ȩ -�%ȩAMKN?LGCQȩRMȩAMLQGBCPȩUF?RȩGKN?ARQȩK?Wȩ?PGQCȩ?Qȩ?ȩPCQSJRȩMDȩRFCGPȩ@SQGLCQQȩPCJ?RGMLQFGNQ�ȩ|*CE?AW}ȩ 
ȩ ȩ ȩ GKN?ARQȩ�RFMQCȩRFCWȩGLFCPGRȩRFPMSEFȩKCPECPQȩMPȩ?AOSGQGRGMLQ�ȩK?Wȩ@CȩQCCLȩ?Qȩ|MSRȩMDȩQAMNC}ȩGLȩQR?LB?PBȩ 
ȩ ȩ ȩ 1'�ȩNP?ARGAC
ȩ?QȩK?WȩGQQSCQȩ?PGQGLEȩDPMKȩRFCGPȩPCJ?RGMLQFGNQȩUGRFȩEMTCPLKCLRQȩMPȩQSNNJGCPQȩ@CWMLBȩRFCȩȏPQRȩ 
ȩ ȩ ȩ RGCP�ȩȩ&MUCTCP
ȩRFCWȩ?PCȩAJC?PJWȩGLȩQAMNCȩUFCLȩGRȩAMKCQȩRMȩ?QQCQQGLEȩNMRCLRG?JȩFSK?LȩPGEFRQȩGKN?ARQ�ȩȩ1CCȩ 
   1CARGMLȩ''�!ȩ@CJMUȩDMPȩKMPCȩMLȩ@SQGLCQQȩPCJ?RGMLQFGNQ�

 �ȧ 1GRC�JCTCJȧ?LBȧAMPNMP?RC�JCTCJȧ PMJCQ�ȧ 'KN?ARȩ?QQCQQKCLRQȩLCACQQ?PGJWȩ R?ICȩNJ?ACȩ?Rȩ RFCȩQGRCȩ JCTCJȩUFCPCȩ 
ȩ ȩ GKN?ARQȩMAASP�ȩ2FCWȩK?Wȩ@CȩJCBȩ@WȩQR?Ȏȩ?RȩRFCȩQGRC
ȩGLTMJTCȩGLBGTGBS?JQȩDPMKȩRFCȩAMPNMP?RC
FC?BȩMȑACȩJCTCJȩ 
ȩ ȩ MPȩ@CȩAMLBSARCBȩ@WȩCVRCPL?JȩAMLQSJR?LRQ�ȩ5FCPCȩAMKN?LGCQȩF?TCȩKSJRGNJCȩNPMHCARȩQGRCQ
ȩ?ȩPCTGCUȩMDȩRFMQCȩ 
ȩ ȩ FSK?Lȩ PGEFRQȩ PGQIQȩ RF?Rȩ PCASPȩ?APMQQȩ QGRCQ
ȩ MPȩ?PCȩMRFCPUGQCȩN?PRGASJ?PJWȩ QGELGȏA?LR
ȩ A?LȩFCJNȩ QR?Ȏȩ?Rȩ RFCȩ 
ȩ ȩ AMPNMP?RC
FC?BȩMȑACȩ JCTCJȩ GBCLRGDWȩ RFCȩ JC?BGLEȩFSK?Lȩ PGEFRQȩ GQQSCQȩ DMPȩ RFCȩAMKN?LWȩ?Qȩ?ȩUFMJC�ȩ 'RȩK?Wȩ 
ȩ ȩ AFMMQCȩRMȩPCȐCARȩRFCQCȩGLȩGRQȩFSK?LȩPGEFRQȩNMJGAWȩAMKKGRKCLR�

         Understanding your  
ȧ ȧ ȧ ȧȧȧȧȧȧ -NCP?RGLEȧ!MLRCVR

 .MQQG@JCȧ�NNPM?AFCQ

 �ȧ �QQCQQGLEȧ AMLRCVRS?Jȧ PGQIQ�ȩ �ȩ P?LECȩ MDȩ D?ARMPQȩ A?Lȩ ?ȎCARȩ RFCȩ PGQIQȩ MDȩ MNCP?RGLEȩ GLȩ ?ȩ ACPR?GLȩ AMSLRPWȩ 
ȩ ȩ AMLRCVR
ȩGLAJSBGLE�

ȩ ȩ zȩ 1MAGM�CAMLMKGAȩD?ARMPQȩQSAFȩ?QȩNMTCPRWȩ?LBȩRFCȩK?PEGL?JGQ?RGMLȩMDȩEPMSNQȩUGRFGLȩQMAGCRW�

ȩ ȩ zȩ .MJGRGA?JȩGLQR?@GJGRWȩRF?RȩA?PPGCQȩPGQIQȩRMȩBCKMAP?AW
ȩPSJCȩMDȩJ?U
ȩ?LB
MPȩNC?ACȩ?LBȩQCASPGRW�

ȩ ȩ zȩ !MPPSNRGMLȩUGRFGLȩN?PRQȩMDȩQMAGCRW�

BII

)CWȧ.MGLRQȧDMPȧ'KNJCKCLR?RGML

� 1R?RCQȩF?TCȩRFCGPȩMULȩM@JGE?RGMLQȩRMȩPCQNCAR
ȩNPMRCARȩ?LBȩDSJȏJȩFSK?LȩPGEFRQȩSLBCPȩ GLRCPL?RGML?JȩFSK?Lȩ 
ȩ PGEFRQȩJ?U�ȩ5FCPCȩRFCWȩD?GJȩRMȩBMȩQM
ȩRFGQȩAPC?RCQȩ?BBGRGML?JȩAF?JJCLECQȩDMPȩAMKN?LGCQȩRPWGLEȩRMȩKCCRȩRFCGPȩ 
ȩ PCQNMLQG@GJGRWȩRMȩPCQNCARȩFSK?LȩPGEFRQ�ȩȩ

� !MKN?LGCQȩ LCCBȩ RMȩ SLBCPQR?LBȩ RFCQCȩ AMLRCVRS?Jȩ PGQIQȩ QMȩ RFCWȩ A?Lȩ R?ICȩ QRCNQȩ RMȩ ?TMGBȩ AMLRPG@SRGLEȩ RMȩ 
 human rights abuses.  

� 5FCPCȩL?RGML?JȩJ?UQȩRMȩNPMRCARȩFSK?LȩPGEFRQȩ?PCȩ?@QCLR
ȩUC?IȩMPȩSLCLDMPACB
ȩAMKN?LGCQȩQFMSJBȩPCQNCARȩ 
ȩ GLRCPL?RGML?JJW�PCAMELGQCBȩFSK?LȩPGEFRQ�

� 5FCPCȩL?RGML?JȩJ?UQȩAMLȐGARȩUGRFȩFSK?LȩPGEFRQ
ȩAMKN?LGCQȩQFMSJBȩFMLMSPȩRFCȩNPGLAGNJCQȩMDȩFSK?LȩPGEFRQȩ?Qȩ 
ȩ @CQRȩRFCWȩA?LȩGLȩRFCȩAGPASKQR?LACQ
ȩ?LBȩ@Cȩ?@JCȩRMȩBCKMLQRP?RCȩRFCGPȩCȎMPRQȩRMȩBMȩQM�
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ȩ ȩ zȩ *?AIȩMDȩ?AACQQȩRMȩCȎCARGTCȩPCKCBWȩRFPMSEFȩRFCȩHSBGAG?JȩQWQRCK�

ȩ ȩ zȩ 1WQRCK?RGAȩQR?RCȩBGQPCE?PBȩDMPȩFSK?LȩPGEFRQȩGLȩNP?ARGAC
ȩMPȩDMPȩRFCȩFSK?Lȩ 
ȩ ȩ ȩ PGEFRQȩMDȩKCK@CPQȩMDȩACPR?GLȩEPMSNQ�

  zȩ �ARGTCȩ MPȩ J?RCLRȩ AMLȐGARȩ zȩ P?LEGLEȩ DPMKȩ NFWQGA?Jȩ AMLDPMLR?RGMLȩ RMȩ 
ȩ ȩ ȩ ?PKCBȩTGMJCLAC�

ȩ ȩ 5FCLȩAMLQGBCPGLEȩRFCȩGKNJGA?RGMLQȩMDȩL?RGML?JȩJ?UQȩDMPȩFSK?LȩPGEFRQ
ȩAMKN?LGCQȩ 
  will need to distinguish between:

ȩ ȩ zȩ ,?RGML?Jȩ J?Uȩ RF?Rȩ NPMTGBCQȩ JCQQȩ FSK?Lȩ PGEFRQȩ NPMRCARGMLȩ RF?Lȩ 
ȩ ȩ ȩ GLRCPL?RGML?JJW�PCAMELGQCBȩFSK?LȩPGEFRQ�

ȩ ȩ zȩ ,?RGML?JȩJ?UȩRF?RȩPCȐCARQȩGLRCPL?RGML?JJW�PCAMELGQCBȩFSK?LȩPGEFRQȩ@SRȩGQȩ 
ȩ ȩ ȩ LMRȩCLDMPACBȩBSCȩRMȩUC?IȩJCE?JȩMPȩ?BKGLGQRP?RGTCȩNPMACBSPCQ�ȩ

ȩ ȩ zȩ ,?RGML?Jȩ J?Uȩ RF?Rȩ ?ARGTCJWȩ AMLȐGARQȩ UGRFȩ GLRCPL?RGML?JJWȩ PCAMELGQCBȩ 
   human rights.

ȩ ȩ #?AFȩ MDȩ RFCQCȩ QGRS?RGMLQȩ F?Qȩ BGȎCPCLRȩ GKNJGA?RGMLȩ DMPȩ RFCȩ ?ARGML�Q�ȩ RF?Rȩ ?ȩ 
ȩ ȩ AMKN?LWȩ A?Lȩ R?ICȩ GLȩ PCQNMLQC�ȩ 2FCQCȩ ?PCȩ BGQASQQCBȩ DSPRFCPȩ GLȩ 
  1CARGMLȩ'''�#ȩbelow.

ȩ ȩ �QȩRFCȩ%SGBGLEȩ.PGLAGNJCQȩK?ICȩAJC?P
ȩAMKN?LGCQȩQFMSJBȩPCQNCARȩRFCȩQR?LB?PBQȩ 
ȩ ȩ MDȩGLRCPL?RGML?JȩFSK?LGR?PG?LȩJ?UȩGLȩQGRS?RGMLQȩMDȩ?PKCBȩAMLȐGAR�ȩ�$MPȩKMPCȩMLȩ 
ȩ ȩ RFGQ
ȩQCCȩ'!0!
  SQGLCQQȩ?LBȩ'LRCPL?RGML?Jȩ&SK?LGR?PG?Lȩ*?U�ȩ�Lȩ'LRPMBSARGMLȩ 
ȩ ȩ RMȩ RFCȩ 0GEFRQȩ ?LBȩ-@JGE?RGMLQȩ MDȩ  SQGLCQQȩ #LRCPNPGQCQȩ SLBCPȩ 'LRCPL?RGML?Jȩ 
ȩ ȩ &SK?LGR?PG?Lȩ*?U��ȩ

 �ȧ -NCP?RGLEȧ GLȧ FGEF�PGQIȧ AMLRCVRQ�ȧ #V?KNJCQȩ MDȩ FGEF�PGQIȩ AMLRCVRQȩ GLAJSBCȩ 
ȩ ȩ RFMQCȩ AF?P?ARCPGQCBȩ @Wȩ ASPPCLRȩ MPȩ J?RCLRȩ AMLȐGAR
ȩ QWQRCK?RGAȩ BGQPCE?PBȩ DMPȩ 
ȩ ȩ ACPR?GLȩFSK?LȩPGEFRQȩGLȩJ?UȩMPȩNP?ARGAC
ȩMPȩNCPT?QGTCȩAMPPSNRGML�ȩ!MKN?LGCQ�ȩ 
ȩ ȩ PCQNMLQG@GJGRWȩ RMȩ PCQNCARȩ FSK?Lȩ PGEFRQȩ BMCQȩ LMRȩ AF?LECȩ UFCLȩ RFCWȩ UMPIȩ 
ȩ ȩ GLȩ RFCQCȩ CLTGPMLKCLRQ
ȩ ?LBȩ LMPȩ BMȩ RFCȩ CJCKCLRQȩ MDȩ FSK?Lȩ PGEFRQȩ BSCȩ 
ȩ ȩ BGJGECLAC�ȩ &MUCTCP
ȩ PCQNCARGLEȩ FSK?Lȩ PGEFRQȩ SQS?JJWȩ PCOSGPCQȩ EPC?RCPȩ 
ȩ ȩ ?RRCLRGML
ȩCȎMPRȩ?LBȩPCQMSPACQȩ?RȩCTCPWȩQRCNȩMDȩRFCȩNPMACQQ�ȩȩ!MKN?LGCQȩA?Lȩ 
ȩ ȩ NPMTGBCȩRFGQ
ȩDMPȩCV?KNJC
ȩ@W�

ȩ ȩ zȩ !MLBSARGLEȩ?ȩQR?LB�?JMLCȩFSK?LȩPGEFRQȩGKN?ARȩ?QQCQQKCLRȩ?LBȩGLTMJTGLEȩ 
ȩ ȩ ȩ QCLGMP�JCTCJȩBCAGQGML�K?ICPQȩGLȩBGQASQQGMLQȩMLȩRFCȩPCQSJRQȩRMȩCLQSPCȩRFCȩ 
ȩ ȩ ȩ GQQSCQȩ?PCȩEGTCLȩNPMNCPȩ?RRCLRGML�ȩ

ȩ ȩ zȩ 1CCIGLEȩRMȩSLBCPQR?LBȩRFCȩPMMRȩA?SQCQȩMDȩ?ȩAMLȐGARȩ�DMPȩCV?KNJCȩCRFLGAȩ 
ȩ ȩ ȩ RCLQGMLQȩMPȩ?AACQQȩRMȩPCQMSPACQ�ȩ?LBȩRFCGPȩGKNJGA?RGMLQȩDMPȩFSK?LȩPGEFRQȩ 
ȩ ȩ ȩ ?LBȩDMPȩAMKN?LWȩMNCP?RGMLQ�

ȩ ȩ zȩ 'BCLRGDWGLEȩ MRFCPȩ QMSPACQȩ MDȩ PCJCT?LRȩ CVNCPRGQC
ȩ QSAFȩ ?Qȩ HMSPL?JGQRQ
ȩ 
ȩ ȩ ȩ NMJGRGA?Jȩ ?L?JWQRQ
ȩ MPȩ QMAG?JJW�PCQNMLQG@JCȩ GLTCQRMPQȩ UFMȩ K?Wȩ F?TCȩ 
ȩ ȩ ȩ CLE?ECBȩUGRFȩMRFCPȩAMKN?LGCQȩGLȩRFCȩQ?KCȩMPȩQGKGJ?PȩAMLRCVRQ�

ȩ ȩ zȩ !MKKGRRGLEȩ N?PRGASJ?Pȩ CȎMPRQȩ ?LBȩ PCQMSPACQȩ RMȩ AMLQSJR?RGMLȩ UGRFȩ 
ȩ ȩ ȩ NMRCLRG?JJWȩ?ȎCARCBȩQR?ICFMJBCPQȩ?QȩN?PRȩMDȩRFCȩPGQIȩ?QQCQQKCLRȩNPMACQQȩ 
ȩ ȩ ȩ �QCCȩ1CARGMLȩ''�#ȩ@CJMU��

ȩ ȩ �LB
ȩGLȩRFCȩA?QCȩMDȩGLRCPL?RGML?Jȩ-�%ȩAMKN?LGCQ
ȩ@W�

ȩ ȩ zȩ !MLQSJRGLEȩUGRFȩ RFCȩAMKN?LW�QȩFMKCȩQR?RCȩCK@?QQWȩMLȩ RFCȩEPMSLB
ȩMPȩ 
ȩ ȩ ȩ UGRFȩ?NNPMNPG?RCȩEMTCPLKCLRȩPCNPCQCLR?RGTCQȩ@?AIȩGLȩRFCȩA?NGR?J
ȩRMȩ?JCPRȩ 
ȩ ȩ ȩ RFCKȩRMȩRFCȩAF?JJCLECQȩ?LBȩQCCIȩPCJCT?LRȩGLDMPK?RGMLȩ?LBȩQSNNMPR�ȩ2FGQȩ 
ȩ ȩ ȩ KGEFRȩ GLAJSBCȩ GLDMPK?RGMLȩ MLȩ RFCȩ MNCP?RGLEȩ CLTGPMLKCLR
ȩ RFCȩ FMQRȩ 
ȩ ȩ ȩ EMTCPLKCLR�QȩFSK?LȩPGEFRQȩPCAMPB
ȩ?LBȩGLDMPK?RGMLȩ?@MSRȩJMA?JȩJ?UQȩ?LBȩ 
ȩ ȩ ȩ PCNSR?@JCȩJMA?JȩJ?UȩȏPKQȩUFMȩA?LȩNPMTGBCȩDSPRFCPȩ?BTGAC�

Resources: Country-level Risk 

2FCPCȩ?PCȩT?PGMSQȩQMSPACQȩ-�%ȩAMKN?LGCQȩ
A?LȩJMMIȩRMȩDMPȩGLDMPK?RGMLȩMLȩFSK?LȩPGEFRQȩ
PGQIQȩPCJ?RCBȩRMȩRFCȩAMSLRPGCQȩUFCPCȩRFCWȩ?PCȩ
MNCP?RGLE�ȩ CQGBCQȩAMKKCPAG?JJW�?T?GJ?@JCȩ
QMSPACQ
ȩAMKN?LGCQȩKGEFRȩPCTGCU�

bȩ �KLCQRWȩ'LRCPL?RGML?J
ȩ!MSLRPWȩ0CNMPRQ

bȩ "?LGQFȩ'LQRGRSRCȩDMPȩ&SK?Lȩ0GEFRȩ!MSLRPWȩ 
ȩ 0GQIȩ�QQCQQKCLRȩ.MPR?l forthcoming 

bȩ &SK?Lȩ0GEFRQȩ0CQMSPACȩ!CLRCP
ȩ�1#�,ȧ 
ȧ @?QCJGLCȧ0SJCȧMDȧ*?UȧPCNMPR

bȩ &SK?Lȩ0GEFRQȩ5?RAFȩ5MPJBȩ0CNMPRQ 
bȩ 3,ȩ"CTCJMNKCLRȩ.PMEP?KKC Human  
ȩ "CTCJMNKCLRȩ'LBCV

bȩ 31ȩ1R?RCȩ"CN?PRKCLRȩ�LLS?Jȩ&SK?Lȩ 
ȩ 0GEFRQȩ0CNMPRQ

bȩ '*-ȩAMSLRPWȩGLDMPK?RGML

bȩ 2P?LQN?PCLAWȩ'LRCPL?RGML?J
ȩ!MPPSNRGMLQȩ 
ȩ .CPACNRGMLȩ'LBCV

bȩ 5MPJBȩ ?LI
ȩ5MPJBUGBCȩ%MTCPL?LACȩ 
 Indicators

�BBGRGML?JȩQMSPACQȩMDȩ?BTGACȩMLȩ?QQCQQGLEȩ
PGQIQȩGLȩAMSLRPGCQȩ?ȎCARCBȩ@WȩAMLȐGARȩGLAJSBC�

bȩ 'LRCPL?RGML?Jȩ!PGQGQȩ%PMSNȩPCTGCUQȩMDȩ 
ȩ AMLȐGAR�?ȎCARCBȩAMSLRPGCQ

bȩ -#!"
ȩ-#!"ȩ0GQIȩ�U?PCLCQQȩ2MMJȩ 
ȩ DMPȩ+SJRGL?RGML?Jȩ#LRCPNPGQCQȩGLȩ5C?Iȩ 
ȩ %MTCPL?LACȩ8MLCQ

bȩ 3,ȩ%JM@?Jȩ!MKN?AR
ȩ%SGB?LACȩMLȩ 
ȩ 0CQNMLQG@JCȩ SQGLCQQȩGLȩ!MLȐGAR��ȎCARCBȩ 
ȩ ?LBȩ&GEF�0GQIȩ�PC?Q

bȩ '.'#!�
ȩ%SGBCȩRMȩMNCP?RGLEȩGLȩ?PC?QȩMDȩ 
ȩ AMLȐGARȩDMPȩRFCȩMGJȩ?LBȩE?QȩGLBSQRPW

3
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http://www.icrc.org/eng/resources/documents/misc/business-ihl-150806.htm
http://www.icrc.org/eng/resources/documents/misc/business-ihl-150806.htm
http://www.icrc.org/eng/resources/documents/misc/business-ihl-150806.htm
http://www.amnestyusa.org/our-work/countries
http://www.humanrightsbusiness.org/country+portal
http://www.humanrightsbusiness.org/country+portal
http://hrrca.org/system/files/Rule_of_Law_for_Human_Rights_in_the_ASEAN_Region.pdf
http://hrrca.org/system/files/Rule_of_Law_for_Human_Rights_in_the_ASEAN_Region.pdf
http://www.hrw.org/publications
http://hdr.undp.org/en/statistics/hdi/
http://hdr.undp.org/en/statistics/hdi/
www.transparency.org/research/cpi/overview
www.transparency.org/research/cpi/overview
www.transparency.org/research/cpi/overview
www.transparency.org/research/cpi/overview
www.transparency.org/research/cpi/overview
http://info.worldbank.org/governance/wgi/sc_country.asp
http://info.worldbank.org/governance/wgi/sc_country.asp
http://www.crisisgroup.org/
http://www.oecd.org/daf/inv/mne/weakgovernancezones-riskawarenesstoolformultinationalenterprises-oecd.htm
http://www.oecd.org/daf/inv/mne/weakgovernancezones-riskawarenesstoolformultinationalenterprises-oecd.htm
http://www.oecd.org/daf/inv/mne/weakgovernancezones-riskawarenesstoolformultinationalenterprises-oecd.htm
http://www.unglobalcompact.org/docs/issues_doc/Peace_and_Business/Guidance_RB.pdf
http://www.unglobalcompact.org/docs/issues_doc/Peace_and_Business/Guidance_RB.pdf
http://www.unglobalcompact.org/docs/issues_doc/Peace_and_Business/Guidance_RB.pdf
http://www.ipieca.org/sites/default/files/publications/conflict_guide_0.pdf
http://www.ipieca.org/sites/default/files/publications/conflict_guide_0.pdf
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ȩ ȩ zȩ 'BCLRGDWGLEȩ ?LWȩ QNCAG?JGQCBȩ QR?RCȩ ?ECLAGCQ
ȩ QSAFȩ ?Qȩ ?Lȩ -#!"ȩNational  
ȩ ȩ ȩ !MLR?ARȩ.MGLRȩGLȩRFCȩAMKN?LW�QȩFMKCȩQR?RC
ȩMPȩ?ȩNational Human Rights  
   InstitutionȩGLȩRFCȩFMQRȩQR?RC
ȩRF?RȩK?Wȩ?JQMȩ@CȩQMSPACQȩMDȩ?BTGAC�ȩȩ

         0CTGCUGLEȧ SQGLCQQȧ 
         Relationships

ȧ .MQQG@JCȧ�NNPM?AFCQ

ȩ -�%ȩAMKN?LGCQȩRWNGA?JJWȩF?TCȩ?ȩUGBCȩP?LECȩMDȩ@SQGLCQQȩPCJ?RGMLQFGNQȩ?APMQQȩRFCȩ 
ȩ BGȎCPCLRȩQR?ECQȩMDȩ?ȩNPMHCAR�QȩJGDC�AWAJC
ȩSNȩRMȩ?LBȩGLAJSBGLEȩBCAMKKGQQGMLGLEȩ 
ȩ ?LBȩ NMQR�AJMQSPC�ȩ 2FCWȩ GLAJSBCȩ @SQGLCQQȩ N?PRLCPQȩ UFMȩ NPMTGBCȩ QCPTGACQȩ 
ȩ ?LBȩNPMBSARQȩPCJ?RCBȩRMȩRFCȩAMKN?LW�QȩAMPCȩ@SQGLCQQȩMNCP?RGMLQȩ�CVNJMP?RGML
ȩ 
ȩ NPMBSARGML
ȩRP?LQKGQQGML�
ȩ?QȩUCJJȩ?Qȩ?LAGJJ?PWȩNPMBSARQȩ?LBȩQCPTGACQȩ�QSAFȩ?Qȩ 
ȩ ?ECLAWȩ UMPICPȩ FMSQGLE
ȩ ȏCJBȩ '2ȩ QCPTGACQȩ MPȩ RP?LQNMPR?RGML��ȩ 2FCWȩ UGJJȩ MȓCLȩ 
ȩ GLAJSBCȩ?ȩFMQRȩQR?RCȩEMTCPLKCLR
ȩUFGAFȩK?Wȩ?JQMȩ@CȩRFCȩAMKN?LW�QȩFMKCȩQR?RCȩ 
ȩ EMTCPLKCLRȩzȩN?PRGASJ?PJWȩDMPȩL?RGML?Jȩ-�%ȩAMKN?LGCQ�ȩ�JJȩMDȩ RFCQCȩRWNCQȩMDȩ 
ȩ PCJ?RGMLQFGNȩUGJJȩ @Cȩ PCJCT?LRȩ DMPȩ ?QQCQQGLEȩ ?Lȩ-�%ȩ AMKN?LW�Qȩ FSK?Lȩ PGEFRQȩ 
ȩ PGQIQ�ȩ 2FCȩ DMJJMUGLEȩNMGLRQȩ GJJSQRP?RCȩ QMKCȩMDȩ RFCȩ PGQIQȩ RF?RȩK?Wȩ?PGQCȩ GLȩ RFCȩ 
ȩ AMLRCVRȩMDȩPCJ?RGMLQFGNQ�ȩȩ

 �ȧ 0CJ?RGMLQFGNQȧUGRFȧEMTCPLKCLRQ� 'Lȩ?QQCQQGLEȩRFCȩPGQIȩMDȩLCE?RGTCȩGKN?ARQȩ 
ȩ ȩ ?PGQGLEȩRFPMSEFȩPCJ?RGMLQFGNQȩUGRFȩEMTCPLKCLRQ
ȩ-�%ȩAMKN?LGCQȩUGJJȩLCCBȩ 
ȩ ȩ RMȩ@Cȩ?JCPRȩRMȩJCE?AWȩGQQSCQ�ȩDMPȩCV?KNJC
ȩGDȩRFCȩAMKN?LWȩGQȩEP?LRCBȩ?AACQQȩRMȩ 
ȩ ȩ J?LBȩ RF?Rȩ RFCȩ FMQRȩ EMTCPLKCLRȩ ?AOSGPCBȩ @Wȩ CTGARGLEȩ NCMNJCȩ UGRFMSRȩ BSCȩ 
ȩ ȩ NPMACQQȩMPȩAMKNCLQ?RGML�

ȩ ȩ 'Lȩ QMKCȩ AMLRCVRQ
ȩ N?PRGASJ?Pȩ GQQSCQȩK?Wȩ ?PGQCȩ UFCPCȩ QCASPGRWȩ GQȩ NPMTGBCBȩ 
ȩ ȩ @WȩNS@JGAȩQCASPGRWȩDMPACQȩRF?Rȩ?PCȩ GL?BCOS?RCJWȩ RP?GLCBȩ GLȩFSK?LȩPGEFRQȩMPȩ 
ȩ ȩ F?TCȩ?ȩFGQRMPWȩMDȩFSK?LȩPGEFRQȩ?@SQCQ�ȩȩ TFCȩ4MJSLR?PWȩ.PGLAGNJCQȩMLȩ1CASPGRWȩ 
  and Human Rights QSEECQRȩ?ȩLSK@CPȩMDȩQRCNQȩGLȩ?QQCQQGLEȩPGQIQȩPCJ?RCBȩRMȩ 
ȩ ȩ NS@JGAȩQCASPGRW
ȩQSAFȩ?Q�

ȩ ȩ zȩ !MLQSJRGLEȩAGTGJȩQMAGCRW
ȩFMKCȩ?LBȩFMQRȩEMTCPLKCLRȩPCNPCQCLR?RGTCQ
ȩ?LBȩ 
ȩ ȩ ȩ MRFCPȩQMSPACQȩRMȩGBCLRGDWȩPGQIQȩNPCQCLRCBȩ@WȩRFCȩNMRCLRG?JȩDMPȩTGMJCLAC�ȩ

ȩ ȩ zȩ #V?KGLGLEȩ N?RRCPLQȩ MDȩ TGMJCLACȩ GLȩ ?PC?Qȩ MDȩ AMKN?LWȩ MNCP?RGMLQȩ DMPȩ 
ȩ ȩ ȩ CBSA?RGML?J
ȩNPCBGARGTCȩ?LBȩNPCTCLR?RGTCȩNSPNMQCQ�ȩȩ

!II

)CWȧ.MGLRQȧDMPȧ'KNJCKCLR?RGML

� �ȩAMKN?LW�QȩPCQNMLQG@GJGRWȩRMȩPCQNCARȩFSK?LȩPGEFRQȩCVRCLBQȩRMȩGRQȩ@SQGLCQQȩ 
ȩ PCJ?RGMLQFGNQ�ȩȩ'LȩN?PRGASJ?P
ȩRFCȩAMKN?LWȩUGJJȩLCCBȩRMȩ?QQCQQȩRFCȩPGQIQȩMD�

 � !MLRPG@SRGLEȩRMȩFSK?LȩPGEFRQȩGKN?ARQȩzȩ@WȩD?AGJGR?RGLE
ȩCLAMSP?EGLEȩMPȩ 
ȩ ȩ GLACLRGTGQGLEȩRFCK�ȩ

 �  CGLEȩ BGPCARJWȩ JGLICBȩ RMȩ FSK?Lȩ PGEFRQȩ GKN?ARQȩ RFPMSEFȩ ?ȩ @SQGLCQQȩ 
ȩ ȩ PCJ?RGMLQFGNȩzȩUFCPCȩRFCȩ?ARGMLQȩMDȩ?ȩ@SQGLCQQȩN?PRLCPȩA?SQCȩ?LȩGKN?ARȩ 
ȩ ȩ GLȩAMLLCARGMLȩUGRFȩRFCȩAMKN?LW�QȩMULȩMNCP?RGMLQ
ȩNPMBSARQȩMPȩQCPTGACQ�ȩ

� 0CJCT?LRȩ @SQGLCQQȩ PCJ?RGMLQFGNQȩ ?PCȩ LMRȩ JGKGRCBȩ RMȩ RFMQCȩ UFCPCȩ RFCȩ 
ȩ AMKN?LWȩF?Qȩ?ȩBGPCARȩAMLRP?ARȩMPȩ?EPCCKCLR�ȩRFCWȩGLAJSBCȩPCJ?RGMLQFGNQȩ 
ȩ MLCȩMPȩKMPCȩQRCNQȩPCKMTCB
ȩGLAJSBGLEȩBCCNCPȩJCTCJQȩGLȩRFCȩQSNNJWȩAF?GL�

Example: Addressing Human Rights 
Issues as a Condition to Contracts with 
Governments  

"GQASQQGLEȩJCE?AWȩGQQSCQ
ȩCQNCAG?JJWȩRFMQCȩ
PCJ?RCBȩRMȩAMLȐGAR
ȩFSK?LGR?PG?LȩAPGQCQȩ
MPȩN?LBCKGAQ
ȩA?Lȩ@CȩQCLQGRGTCȩDMPȩFMQRȩ
EMTCPLKCLRQȩGLȩRFCGPȩBC?JGLEQȩUGRFȩ-�%ȩ
AMKN?LGCQ�ȩ%MTCPLKCLRQȩK?WȩDC?PȩGKNJWGLEȩ
RF?RȩRFCWȩ?AACNRȩACPR?GLȩPCQNMLQG@GJGRGCQȩ
RF?RȩAMSJBȩRFCLȩ@CȩSQCBȩ?E?GLQRȩRFCK�ȩ�Rȩ
RFCȩQ?KCȩRGKC
ȩ-�%ȩAMKN?LGCQȩLCCBȩRMȩ
SLBCPQR?LBȩ?LWȩPGQIQȩRF?RȩRFCGPȩCVNJMP?RGMLȩ
?LBȩNPMBSARGMLȩ?ARGTGRGCQȩK?Wȩ?EEP?T?RCȩ?Lȩ
MȓCLȩAMKNJCVȩQCRȩMDȩFSK?LȩPGEFRQȩGQQSCQȩGLȩ
RFCQCȩFGEF�PGQIȩAMLRCVRQ�ȩȩ

$MPȩCV?KNJC
ȩQCTCP?JȩMGJȩ?LBȩE?QȩCVNJMP?RGMLȩ
AMKN?LGCQȩCLRCPGLEȩ?ȩNMQR�AMLȐGARȩXMLCȩ
QCASPCBȩ?Lȩ?EPCCKCLRȩDPMKȩRFCȩEMTCPLKCLRȩ
RMȩF?TCȩ?LȩGLBCNCLBCLRȩRFGPBȩN?PRWȩAJC?Pȩ
J?LBȩKGLCQ
ȩ?Qȩ?ȩNPC�AMLBGRGMLȩRMȩQR?PRGLEȩ
MNCP?RGMLQ�ȩȩȩ�LMRFCPȩAMKN?LWȩQMSEFRȩ?Lȩ
GLBCNCLBCLRȩFSK?LȩPGEFRQȩPGQIȩ?QQCQQKCLRȩ
RF?RȩGLAJSBCBȩ&'4�PCJ?RCBȩGQQSCQ
ȩ@CDMPCȩ
QGELGLEȩ?ȩAMLRP?ARȩUGRFȩRFCȩEMTCPLKCLR�ȩ
2FCȩ?QQCQQKCLRȩJCBȩRFCȩAMKN?LWȩRMȩ?BMNRȩ
?ȩKMPCȩQRPGLECLRȩAMBCȩMDȩAMLBSARȩUGRFȩ
AMLRP?ARMPQ�ȩ'Lȩ@MRFȩA?QCQȩRFCȩAMKN?LGCQȩ
UCPCȩ?@JCȩRMȩ?BBPCQQȩRFCȩPGQIQȩ@Wȩ
BCKMLQRP?RGLEȩRFCȩ@CLCȏRQȩRFGQȩUMSJBȩ@PGLEȩ
RMȩRFCȩEMTCPLKCLRȩ?QȩUCJJ�ȩȩ
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http://www.oecd.org/daf/inv/mne/ncps.htm
http://www.oecd.org/daf/inv/mne/ncps.htm
http://nhri.ohchr.org/EN/Pages/default.aspx
http://nhri.ohchr.org/EN/Pages/default.aspx
http://www.voluntaryprinciples.org/
http://www.voluntaryprinciples.org/
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ȩ ȩ zȩ !MLQGBCPGLEȩ RFCȩ?T?GJ?@JCȩFSK?Lȩ PGEFRQȩ PCAMPBQȩMDȩNS@JGAȩ QCASPGRWȩ DMPACQ
ȩN?P?KGJGR?PGCQ
ȩ?LBȩ JMA?Jȩ?LBȩ 
ȩ ȩ ȩ L?RGML?JȩJ?UȩCLDMPACKCLR�ȩ

ȩ ȩ zȩ !MLQGBCPGLEȩRFCȩJMA?JȩNPMQCASRGLEȩ?SRFMPGRWȩ?LBȩHSBGAG?PW�QȩA?N?AGRWȩRMȩFMJBȩ?AAMSLR?@JCȩRFMQCȩPCQNMLQG@JCȩ 
ȩ ȩ ȩ DMPȩFSK?LȩPGEFRQȩ?@SQCQȩ?LBȩTGMJ?RGMLQȩMDȩGLRCPL?RGML?JȩFSK?LGR?PG?LȩJ?UȩGLȩ?ȩK?LLCPȩRF?RȩPCQNCARQȩRFCȩ 
ȩ ȩ ȩ PGEFRQȩMDȩRFCȩ?AASQCB�

 � �cquisitions: 'Dȩ?Lȩ-�%ȩAMKN?LWȩ?AOSGPCQȩ?ȩ@SQGLCQQȩMPȩ?Lȩ?QQCRȩRF?RȩF?Qȩ@CCLȩGLTMJTCBȩUGRFȩFSK?LȩPGEFRQȩ 
ȩ ȩ GKN?ARQ
ȩGRȩRWNGA?JJWȩ?AOSGPCQȩ?LWȩMSRQR?LBGLEȩPCQNMLQG@GJGRGCQȩMDȩRFCȩQCJJCPȩRMȩPCKCBWȩRFMQCȩGKN?ARQ
ȩ?QȩUCJJȩ 
ȩ ȩ ?Qȩ PCQNMLQG@GJGRGCQȩ RMȩNPCTCLRȩMPȩKGRGE?RCȩ?LWȩPGQIȩMDȩ RFCKȩPCASPPGLE�ȩ�LWȩ?AOSGQGRGMLȩMDȩ?ȩNPMHCAR
ȩ JGACLAC
ȩ 
ȩ ȩ PGEFRQȩMPȩ AMKN?LW
ȩ GLAJSBGLEȩ?Rȩ RFCȩCVNJMP?RGMLȩQR?EC
ȩ QFMSJBȩ RFCPCDMPCȩ GLAJSBCȩ?Lȩ?QQCQQKCLRȩMDȩFSK?Lȩ 
ȩ ȩ PGEFRQȩPGQIQ�ȩ-LCȩ?NNPM?AFȩA?Lȩ@CȩRMȩPCOSGPCȩ?LȩCT?JS?RGMLȩMDȩRFCQCȩPGQIQȩDMPȩ?JJȩGLTCQRKCLRȩBCAGQGMLQȩPCOSGPGLEȩ 
ȩ ȩ  M?PBȩ?NNPMT?J�ȩ

 �ȧ (MGLRȧTCLRSPCȧ�(4�ȧN?PRLCPQ�ȧȩ'LRCPL?RGML?Jȩ-�%ȩ!MKN?LGCQȩUGJJȩMȓCLȩF?TCȩJCQQȩAFMGACȩRF?Lȩ,?RGML?Jȩ-�%ȩ 
ȩ ȩ !MKN?LGCQȩ�,-!Q�ȩPCE?PBGLEȩUFMȩRFCWȩUMPIȩUGRFȩGLȩHMGLRȩTCLRSPCQ
ȩQGLACȩGRȩGQȩMȓCLȩ?ȩPCOSGPCKCLRȩRMȩUMPIȩUGRFȩ 
ȩ ȩ RFCȩ,-!ȩGLȩRFCȩAMSLRPWȩUFCPCȩ-�%ȩPCQMSPACQȩ?PCȩGBCLRGȏCB�ȩȩȩ,-!QȩK?WȩRFCPCDMPCȩF?TCȩ?BBGRGML?JȩMNNMPRSLGRGCQȩ 
ȩ ȩ UFCLȩQCJCARGLEȩRFCGPȩ(4ȩN?PRLCPQȩRMȩR?ICȩ?AAMSLRȩMDȩRFCGPȩAMKKGRKCLRȩ?LBȩ?@GJGRWȩRMȩK?L?ECȩFSK?LȩPGEFRQȩ 
ȩ ȩ PGQIQȩCȎCARGTCJW�ȩȩ0CJCT?LRȩD?ARMPQȩRMȩAMLQGBCPȩGLȩBCAGBGLEȩRMȩCLRCPȩ?ȩ(4ȩA?LȩGLAJSBC�

ȩ ȩ zȩ 2FCȩN?PRLCP�QȩMULȩAMKKGRKCLRQȩPCE?PBGLEȩFSK?LȩPGEFRQȩzȩ@MRFȩGLRCPL?JȩAMKKGRKCLRQȩ?LBȩ?LWȩCVRCPL?Jȩ 
ȩ ȩ ȩ GLGRG?RGTCQȩ RMȩ UFGAFȩ GRȩ F?QȩK?BCȩ ?ȩ AMKKGRKCLRȩ zȩ ?LBȩ RFCȩ CVRCLRȩ RMȩ UFGAFȩ RFCQCȩ ?PCȩ AMLQGQRCLRȩ UGRFȩ 
ȩ ȩ ȩ GLRCPL?RGML?JJW�PCAMELGQCBȩFSK?LȩPGEFRQ�

ȩ ȩ zȩ *CTCJQȩMDȩ?AAMSLR?@GJGRWȩMDȩRFCȩN?PRLCPȩDMPȩGRQȩFSK?LȩPGEFRQȩNCPDMPK?LACȩzȩDMPȩGLQR?LACȩRMȩQF?PCFMJBCPQȩ 
ȩ ȩ ȩ �GLAJSBGLE
ȩUFCPCȩPCJCT?LR
ȩRFCȩEMTCPLKCLR�
ȩMPȩRFPMSEFȩNS@JGAȩPCNMPRGLE�

ȩ ȩ zȩ 2FCȩPC?BGLCQQȩMDȩRFCȩN?PRLCPȩRMȩGLAJSBCȩNPMTGQGMLQȩMLȩFSK?LȩPGEFRQȩNCPDMPK?LACȩGLȩRFCȩ(4ȩ?EPCCKCLRȩ�DMPȩ 
ȩ ȩ ȩ GLQR?LACȩPCDCPCLACQȩRMȩN?PRGASJ?PȩQR?LB?PBQ
ȩ?LB
MPȩNPMTGQGMLQȩDMPȩHMGLRȩKMLGRMPGLE��

ȩ ȩ zȩ 2FCȩGLQRGRSRGML�Q�ȩNPMTGBGLEȩȏL?LAGLEȩRMȩRFCȩN?PRLCP
ȩGLAJSBGLEȩ?LWȩQR?LB?PBQȩ?LBȩ?AAMSLR?@GJGRWȩRFCWȩK?Wȩ 
ȩ ȩ ȩ GKNMQCȩDMPȩFSK?LȩPGEFRQȩNCPDMPK?LACȩ�CEȩRFCȩ'$!ȩ.CPDMPK?LACȩ1R?LB?PBQ�ȩ#OS?RMPȩ.PGLAGNJCQȩ�GLȩRFCȩA?QCȩ 
ȩ ȩ ȩ MDȩNPGT?RCȩ@?LIQ��ȩMPȩQGKGJ?PȩPCOSGPCKCLRQȩMDȩPCEGML?JȩBCTCJMNKCLRȩ@?LIQ��

ȩ ȩ zȩ 2FCȩN?PRLCP�QȩPC?BGLCQQ
ȩUFCPCȩLCACQQ?PW
ȩRMȩAMJJ?@MP?RCȩGLȩ@SGJBGLEȩGRQȩA?N?AGRWȩRMȩPCQNCARȩFSK?LȩPGEFRQ�

 �ȧ !MLRP?ARMPQȧȧ?LBȧQSNNJGCPQ�ȧ2FCQCȩ?ARMPQȩK?WȩNCPDMPKȩ?ȩUGBCȩP?LECȩMDȩPMJCQ
ȩGLAJSBGLEȩ@?QCJGLCȩPCQC?PAF
ȩ 
ȩ ȩ GKN?ARȩ?QQCQQKCLR
ȩCVNJMP?RGML
ȩAMLQRPSARGML
ȩCLCPEWȩQCPTGACQ
ȩK?RCPG?JQȩQSNNJW
ȩQCASPGRW
ȩ?LBȩRFCȩQSNNJWȩMDȩ 
ȩ ȩ DMMBȩDMPȩQR?Ȏ
ȩ?KMLEȩMRFCPQ�ȩ-�%ȩAMKN?LGCQȩUGJJȩU?LRȩRMȩ?QIȩRFCKQCJTCQ�ȩ

ȩ ȩ zȩ 5F?RȩRFCȩCQQCLRG?JȩNPMBSARQȩ?LBȩQCPTGACQȩ?PCȩRF?RȩRFCWȩPCJWȩMLȩAMLRP?ARMPQȩ?LBȩQSNNJGCPQȩDMP�

ȩ ȩ zȩ 5FCRFCPȩ RFCPCȩ ?PCȩ ILMULȩ FSK?Lȩ PGEFRQȩ PGQIQȩ ?QQMAG?RCBȩ UGRFȩ ?LWȩ MDȩ RFMQCȩ NPMBSARQȩ MPȩ QCPTGACQ
ȩ DMPȩ 
ȩ ȩ ȩ CV?KNJC
ȩ PGQIQȩ?QQMAG?RCBȩUGRFȩ RFCȩSQCȩMDȩKGEP?LRȩMPȩ?ECLAWȩUMPICPQȩ �BGQASQQCQȩ DSPRFCPȩ@CJMUȩ GLȩ RFGQȩ 
ȩ ȩ ȩ QCARGML�ȩMPȩUGRFȩRFCȩBGQPSNRGMLȩMDȩ?AACQQȩRMȩRFCȩJMA?JȩAMKKSLGRW�QȩU?RCPȩQSNNJWȩ@WȩAMLQRPSARGMLȩAMLRP?ARMPQ�

ȩ ȩ zȩ 5FCRFCPȩRFCPCȩ?PCȩMRFCPȩPGQIQȩRMȩFSK?LȩPGEFRQȩRF?RȩRFCGPȩ@SQGLCQQȩN?PRLCPQȩNMQC
ȩ?LBȩFMUȩQCTCPCȩRFMQCȩ 
   risks are. 

ȩ ȩ -�%ȩAMKN?LGCQȩK?WȩSQCȩ?ȩT?PGCRWȩMDȩKC?LQȩ RMȩ?QQCQQȩ PGQIQȩ?PGQGLEȩ DPMKȩPCJ?RGMLQFGNQȩUGRFȩQSNNJGCPQȩMPȩ 
  contractors, including:

ȩ ȩ zȩ .PC�OS?JGȏA?RGMLȩQAPCCLGLE�

ȩ ȩ zȩ 1CJD�?QQCQQKCLRQȩ@WȩRFCȩQSNNJGCP
AMLRP?ARMP�

ȩ ȩ zȩ 5MPIGLEȩUGRFȩICWȩQSNNJGCPQ
AMLRP?ARMPQȩRMȩFCJNȩRFCKȩ?QQCQQȩRFCGPȩMULȩFSK?LȩPGEFRQȩPGQIQ�

ȩ ȩ zȩ -L�QGRCȩ?QQCQQKCLRQȩ?LBȩ?SBGRQ�ȩ

ȩ ȩ �Qȩ @P?LBȩ ?LBȩ PCR?GJȩ AMKN?LGCQȩ F?TCȩ JC?PLCB
ȩ GDȩ RFCGPȩ ?QQCQQKCLRQȩ ?LBȩ ?SBGRQȩ MDȩ QSNNJGCPQȩ DMASQȩ MLJWȩ 
ȩ ȩ MLȩBCK?LBGLEȩAMKNJG?LACȩUGRFȩAMBCQ
ȩQSNNJGCPQȩK?WȩHSQRȩN?WȩJGNȩQCPTGACȩRMȩRFCK�ȩȩ2FCWȩK?WȩLMRȩSLBCPQR?LBȩ 
ȩ ȩ RFCGPȩ PC?Jȩ PCJCT?LACȩ MPȩ @Cȩ ?@JCȩ RMȩ GKNJCKCLRȩ RFCKȩ NPMNCPJW�ȩ +MPCȩ QSAACQQDSJȩ ?NNPM?AFCQȩ ?JQMȩ 
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ȩ ȩ PCTGCUȩ QSNNJGCPQ�ȩ ?@GJGRWȩ RMȩ GKNJCKCLRȩ FSK?Lȩ PGEFRQȩ PCOSGPCKCLRQȩ ?LBȩ 
ȩ ȩ AMLQGBCPȩUFCRFCPȩ?LBȩFMUȩRMȩFCJNȩ@SGJBȩRFCGPȩA?N?AGRWȩRMȩBMȩQM�ȩ

 � Prioritising relationships for assessment:ȩ*?PECPȩ-�%ȩAMKN?LGCQȩMȓCLȩF?TCȩ 
ȩ ȩ ?ȩ AMKNJCVȩUC@ȩ MDȩ @SQGLCQQȩ PCJ?RGMLQFGNQ
ȩ GLAJSBGLEȩKSJRGNJCȩ RGCPQȩ GLȩ RFCGPȩ 
ȩ ȩ QSNNJWȩ AF?GLQ�ȩ 'Rȩ K?Wȩ RFCPCDMPCȩ LMRȩ @Cȩ NMQQG@JC
ȩ UGRFGLȩ RFCȩ PCQMSPACQȩ 
ȩ ȩ ?T?GJ?@JC
ȩRMȩ?QQCQQȩNMRCLRG?JȩGKN?ARQȩ?APMQQȩ?JJȩȏPQRȩRGCPȩQSNNJGCPQ
AMLRP?ARMPQȩ 
ȩ ȩ MPȩ?APMQQȩ?JJȩRGCPQȩGLȩRFCȩQSNNJWȩAF?GL�ȩȩ'LȩQSAFȩAGPASKQR?LACQ
ȩAMKN?LGCQȩUGJJȩ 
ȩ ȩ LCCBȩRMȩNPGMPGRGQCȩUFGAFȩPCJ?RGMLQFGNQȩRMȩ?QQCQQ�ȩ

ȩ ȩ 2P?BGRGML?JJWȩ -�%ȩ AMKN?LGCQȩ F?TCȩ NPGMPGRGQCBȩ BSCȩ BGJGECLACȩ UGRFȩ RFMQCȩ 
ȩ ȩ AMLRP?ARMPQȩMPȩQSNNJGCPQȩUFMȩFMJBȩRFCȩ@GEECQRȩAMLRP?ARQȩMPȩ?PCȩKMQRȩGKNMPR?LRȩ 
ȩ ȩ RMȩRFCȩ@SQGLCQQ�ȩ ȩ&MUCTCP
ȩSLBCPȩRFCȩ%SGBGLEȩ.PGLAGNJCQȩ?ȩAMKN?LWȩQFMSJBȩ 
ȩ ȩ NPGMPGRGQCȩRFMQCȩPCJ?RGMLQFGNQȩUFCPCȩRFCȩQCTCPGRW ?LBȩJGICJGFMMBȩMDȩNMRCLRG?Jȩ 
ȩ ȩ FSK?LȩPGEFRQȩGKN?ARQȩGQȩEPC?RCQR�ȩ2FGQȩNPGMPGRGQ?RGMLȩKGEFRȩDMASQȩML�ȩ

ȩ ȩ zȩ 1SNNJGCPQ
AMLRP?ARMPQȩ@?QCBȩ GLȩ JMA?RGMLQȩUFCPCȩRFCPCȩ?PCȩILMULȩFSK?Lȩ 
ȩ ȩ ȩ PGEFRQȩPGQIQ
ȩQSAFȩ?QȩJGKGRQȩMLȩRFCȩPGEFRȩRMȩDMPKȩ?LBȩHMGLȩ?ȩRP?BCȩSLGMLȩMPȩ 
ȩ ȩ ȩ NMMPȩCLDMPACKCLRȩMDȩJ?@MSPȩJ?UQ�

ȩ ȩ zȩ 1SNNJGCPQ
AMLRP?ARMPQȩ ȩ UGRFȩ ȩ ?ȩ RP?AIȩ PCAMPBȩ MDȩ NMMPȩ NCPDMPK?LACȩ MLȩ 
ȩ ȩ ȩ FSK?LȩPGEFRQ�

ȩ ȩ zȩ 1SNNJGCPQ
AMLRP?ARMPQȩ RF?Rȩ NPMTGBCȩ ICWȩ NPMBSARQȩ MPȩ QCPTGACQȩ RF?Rȩ 
ȩ ȩ ȩ RFCKQCJTCQȩ NMQCȩ PGQIQȩ RMȩ FSK?Lȩ PGEFRQȩ �DMPȩ CV?KNJCȩ Q?DCRWȩ MPȩ FC?JRFȩ 
ȩ ȩ ȩ F?X?PBQ��

ȩ ȩ zȩ *MA?J
ȩQK?JJCPȩMPȩLCUȩQSNNJGCPQ
AMLRP?ARMPQȩUFMȩK?WȩJ?AIȩ?U?PCLCQQȩMDȩ 
ȩ ȩ ȩ FSK?LȩPGEFRQȩGQQSCQȩMPȩRFCȩA?N?AGRWȩRMȩ?BBPCQQȩRFCK�ȩ

 �ȧ +GEP?LRȧ?LBȧ?ECLAWȧUMPICPQ�ȩ�ECLAWȩUMPICPQȩ?PCȩCKNJMWCBȩ@Wȩ?ȩPCAPSGRKCLRȩ 
ȩ ȩ ?LBȩCKNJMWKCLRȩ?ECLAWȩ?LBȩRFCLȩNJ?ACBȩUGRFȩ?ȩRFGPBȩN?PRWȩ|SQCPȩCLRCPNPGQC}ȩ 
ȩ ȩ �QSAFȩ?Qȩ?Lȩ-�%ȩAMKN?LWȩMPȩ?ȩQSNNJGCP�ȩRMȩNCPDMPKȩUMPI
ȩRWNGA?JJWȩSLBCPȩRFCȩ 
ȩ ȩ SQCPȩCLRCPNPGQC�QȩQSNCPTGQGML�ȩ2FCȩSQCPȩCLRCPNPGQCȩN?WQȩDCCQȩRMȩRFCȩ?ECLAW
ȩ 
ȩ ȩ UFGAFȩN?WQȩU?ECQȩRMȩRFCȩUMPICPQ�ȩ1MKCȩ?ECLAWȩUMPICPQȩ?PCȩ?JQMȩ|KGEP?LRȩ 
ȩ ȩ UMPICPQ}
ȩKC?LGLEȩRF?RȩRFCWȩ?PCȩCLE?ECBȩGLȩUMPIȩGLȩ?ȩQR?RCȩMDȩUFGAFȩRFCWȩ?PCȩ 
  not nationals. 

ȩ ȩ 1SAFȩUMPICPQȩ A?Lȩ@Cȩ GKNMPR?LRȩ GLȩCL?@JGLEȩAMKN?LGCQȩ RMȩ AMNCȩUGRFȩ J?PECȩ 
ȩ ȩ ȐSARS?RGMLQȩGLȩBCK?LBȩMDȩRFCGPȩNPMBSARQȩMPȩQCPTGACQȩ?LBȩRFCPCȩ?PCȩCQR?@JGQFCBȩ 
ȩ ȩ JCE?Jȩ PCEGKCQȩ GLȩ NJ?ACȩ RF?Rȩ QCCIȩ RMȩ NPMRCARȩ QSAFȩ UMPICPQȩ �QCCȩ �LLCVȩ ���ȩ 
ȩ ȩ &MUCTCP
ȩGLȩQMKCȩAMLRCVRQ
ȩ?ECLAWȩUMPICPQȩNJ?ACBȩUGRFȩSQCPȩCLRCPNPGQCQȩK?Wȩ 
ȩ ȩ F?TCȩ FCGEFRCLCBȩ TSJLCP?@GJGRWȩ RMȩ LCE?RGTCȩ FSK?Lȩ PGEFRQȩ GKN?ARQ�ȩ 2FGQȩ 
ȩ ȩ TSJLCP?@GJGRWȩA?LȩMAASPȩUFCPC�ȩ

ȩ ȩ zȩ 2FCPCȩ?PCȩJMUCPȩJCE?JȩNPMRCARGMLQȩDMPȩ?ECLAWȩUMPICPQȩSLBCPȩL?RGML?JȩJ?U�ȩ

ȩ ȩ zȩ 2FCWȩJ?AIȩ?U?PCLCQQȩMDȩRFCGPȩPGEFRQ�

ȩ ȩ zȩ 2FCWȩA?LLMRȩHMGLȩ?ȩRP?BCȩSLGMLȩ?RȩRFCȩSQCPȩCLRCPNPGQC
ȩ?LBȩJ?AIȩCOSGT?JCLRȩ 
ȩ ȩ ȩ PCNPCQCLR?RGMLȩ?LBȩAMJJCARGTCȩ@?PE?GLGLEȩ?@GJGRWȩGLȩRFCGPȩPCJ?RGMLQFGNȩUGRFȩ 
ȩ ȩ ȩ RFCȩ?ECLAW�ȩ2FCPCȩK?Wȩ?JQMȩ@CȩAMLQRP?GLRQȩMLȩUF?RȩAMJJCARGTCȩ@?PE?GLGLEȩ 
ȩ ȩ ȩ RFPMSEFȩ ?Lȩ ?ECLAW�JGLICBȩ SLGMLȩ UGJJȩ ?JJMUȩ GDȩ U?ECQȩ F?TCȩ @CCLȩ NPC� 
ȩ ȩ ȩ LCEMRG?RCBȩUGRFȩRFCȩSQCPȩCLRCPNPGQC�ȩ

ȩ ȩ �ECLAWȩUMPICPQ
ȩGLAJSBGLEȩKGEP?LRȩUMPICPQȩGLȩN?PRGASJ?P
ȩK?Wȩ@CȩCVNMQCBȩRMȩ 
ȩ ȩ RFCȩPGQIȩMDȩ@MLBCBȩJ?@MSPȩ?LBȩMRFCPȩQCTCPCȩGKN?ARQȩUFCPCȩRFCWȩ?PCȩPCOSGPCBȩ 
ȩ ȩ RMȩN?WȩDCCQȩRMȩQCASPCȩ?ȩNMQGRGML
ȩMPȩRFCGPȩ GBCLRGRWȩBMASKCLRQȩ?PCȩUGRFFCJB�ȩ 
ȩ ȩ 1SAFȩPGQIQȩA?Lȩ@CȩN?PRGASJ?PJWȩ?ASRCȩGLȩAMLRCVRQȩUFCPCȩL?RGML?JȩJ?UȩGQȩQGJCLR
ȩ 
ȩ ȩ SLCLDMPACBȩMPȩ?ARGTCJWȩAMLȐGARQȩUGRFȩGLRCPL?RGML?JJWȩPCAMELGQCBȩFSK?LȩPGEFRQ�ȩ

Example: Assessing Purchasers of an 
Asset in a High-risk Context  

 CA?SQCȩ-�%ȩAMLACQQGMLQȩ?PCȩMȓCLȩQMJBȩ
DPMKȩAMKN?LWȩRMȩAMKN?LWȩRFPMSEFMSRȩ
RFCȩJGDCRGKCȩMDȩ?Lȩ?QQCR
ȩBCAMKKGQQGMLGLEȩ
?LBȩNMQR�AJMQSPCȩMDȩ-�%ȩMNCP?RGMLQȩA?Lȩ
@CȩQGELGȏA?LRȩ?LBȩJCLERFWȩNPMACQQCQȩUGRFȩ
JMLE�RCPKȩGKNJGA?RGMLQȩDMPȩQSPPMSLBGLEȩ
communities.

-LCȩMGJȩ?LBȩE?QȩAMKN?LWȩJMMIGLEȩRMȩQCJJȩ
?Lȩ?QQCRȩ?RȩRFCȩCLBȩMDȩGRQȩMNCP?RGML?JȩJGDCȩ
?QQCQQCBȩRFCȩFSK?LȩPGEFRQȩPCAMPBQȩMDȩ?ȩ
LSK@CPȩMDȩGLRCPCQRCBȩNSPAF?QCPQ�ȩȩ'RȩBCAGBCBȩ
RMȩQCJJȩRMȩMLCȩMDȩRFCȩJMUCPȩ@GBBCPQȩBSCȩRMȩ
RFCȩPCEGML�QȩNMRCLRG?JȩDMPȩAGTGJȩAMLȐGARȩ?LBȩ
RFCȩNSPAF?QCP�QȩNPCTGMSQȩRP?AIȩPCAMPBȩMDȩ
subjecting its assets to rigorous social 
?LBȩCLTGPMLKCLR?JȩK?L?ECKCLRȩQWQRCKQ�ȩ
�QȩUCJJȩ?QȩNPMRCARGLEȩRFCȩPGEFRQȩMDȩRFCȩ
surrounding communities, this was seen to 
@CȩGLȩRFCȩQCJJCP�QȩȏL?LAG?Jȩ?LBȩPCNSR?RGML?Jȩ
GLRCPCQR
ȩGLȩMPBCPȩRMȩNPMRCARȩRFCGPȩAMKN?LWȩ
L?KCȩCTCLȩ@CWMLBȩRFCȩCLBȩMDȩRFCGPȩ
GLTMJTCKCLRȩUGRFȩRFCȩ?QQCR�3
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ȩ ȩ -�%ȩAMKN?LGCQȩUGJJȩLCCBȩRMȩAMLQGBCPȩ?ȩP?LECȩMDȩD?ARMPQȩPCJCT?LRȩRMȩNMRCLRG?Jȩ 
ȩ ȩ GKN?ARQȩMLȩ?ECLAWȩ?LBȩKGEP?LRȩUMPICPQȩRF?RȩRFCWȩPCJWȩMLȩMPȩUFMȩ?PCȩUMPIGLEȩ 
ȩ ȩ GLȩRFCGPȩQSNNJWȩAF?GL
ȩGLAJSBGLEȩUFCRFCP�

ȩ ȩ zȩ 2FCȩCKNJMWKCLRȩ?LBȩPCAPSGRKCLRȩ?ECLAWȩUGJJȩ@Cȩ?@JCȩRMȩN?WȩUMPICPQȩ?ȩ 
ȩ ȩ ȩ U?ECȩ �DPMKȩ RFCȩ DCCȩ N?GBȩ @Wȩ RFCȩ AMKN?LWȩ RMȩ RFCȩ ?ECLAW�ȩ RF?Rȩ KCCRQȩ 
ȩ ȩ ȩ JMA?Jȩ |JGTGLEȩ U?EC}ȩ LMPKQ
ȩ GQȩ GLȩ JGLCȩ UGRFȩ ?LWȩ ?NNJGA?@JCȩ AMJJCARGTCȩ 
ȩ ȩ ȩ @?PE?GLGLEȩ?EPCCKCLRQ
ȩ?LBȩGQȩ?RȩJC?QRȩRFCȩJCE?JȩKGLGKSKȩU?ECȩ�UFCPCȩ 
ȩ ȩ ȩ RF?RȩCVGQRQȩ?LBȩBMCQȩLMRȩBGQAPGKGL?RCȩ@CRUCCLȩKCLȩ?LBȩUMKCL��ȩ

ȩ ȩ zȩ 5MPICPQȩUGJJȩ@CȩNPMTGBCBȩUGRFȩ?NNPMNPG?RCȩUMPIGLEȩAMLBGRGMLQ
ȩ GLAJSBGLEȩ 
ȩ ȩ ȩ PCJCT?LRȩFC?JRFȩ?LBȩQ?DCRWȩCOSGNKCLRȩ?LBȩRP?GLGLE�

ȩ ȩ zȩ 5MPICPQ�ȩ UCJD?PCȩ UGJJȩ @Cȩ ?NNPMNPG?RCJWȩ ?BBPCQQCB
ȩ GLAJSBGLEȩ RFPMSEFȩ 
ȩ ȩ ȩ ?AACQQȩRMȩCȎCARGTCȩEPGCT?LACȩKCAF?LGQKQ�

ȩ ȩ $MPȩKMPCȩMLȩRFCQCȩGQQSCQ
ȩ-�%ȩAMKN?LGCQȩUGJJȩU?LRȩRMȩJMMIȩ?RȩRFCȩN?P?JJCJȩ 
  #KNJMWKCLRȩ�ȩ0CAPSGRKCLRȩ�ECLAGCQȩ1CARMPȩ%SGBCȩMLȩGKNJCKCLRGLEȩRFCȩ3,ȩ 
ȩ ȩ %SGBGLEȩ.PGLAGNJCQȩMLȩ SQGLCQQȩ?LBȩ&SK?Lȩ0GEFRQ�

 �ȧ !MLQGBCPGLEȧFMUȧNSPAF?QGLEȧNP?ARGACQȧK?WȧAMLRPG@SRCȧRMȧGKN?ARQ� It can  
ȩ ȩ @CȩGKNMPR?LRȩDMPȩ-�%ȩAMKN?LGCQȩRMȩPCTGCUȩUFCRFCPȩRFCGPȩMULȩPCOSGPCKCLRQȩ 
ȩ ȩ MDȩ RFCGPȩ QSNNJGCPQȩMPȩ AMLRP?ARMPQȩK?WȩAMLRPG@SRCȩ RMȩFSK?Lȩ PGEFRQȩ GKN?ARQ�ȩȩ 
ȩ ȩ $MPȩCV?KNJC
ȩGDȩRFCȩNPMASPCKCLRȩDSLARGMLȩBCK?LBQȩBCJGTCPWȩMLȩRGKCȩ?LBȩ?Rȩ 
ȩ ȩ AMQRȩRMȩRFCȩCVAJSQGMLȩMDȩMRFCPȩAMLQGBCP?RGMLQ
ȩQSNNJGCPQȩK?WȩDCCJȩSL?@JCȩRMȩ 
ȩ ȩ N?WȩUMPICPQȩ?BCOS?RCJW�ȩRFCWȩK?WȩAMLRP?ARȩ?ECLAWȩUMPICPQȩSLBCPȩAMLBGRGMLQȩ 
ȩ ȩ RF?RȩGKN?ARȩRFCGPȩFSK?LȩPGEFRQ�ȩMPȩRFCWȩK?WȩASRȩAMPLCPQȩMLȩCLTGPMLKCLR?Jȩ 
ȩ ȩ QR?LB?PBQ
ȩ A?SQGLEȩ GKN?ARQȩ MLȩ RFCȩ PGEFRȩ RMȩ FC?JRF�ȩ 1GKGJ?PJW
ȩ GDȩ AMLRP?ARQȩ 
ȩ ȩ UGRFȩ NPGT?RCȩ QCASPGRWȩ NPMTGBCPQȩ BMȩ LMRȩ NPMTGBCȩ DMPȩ ?BCOS?RCȩ N?Wȩ MPȩ DMPȩ 
ȩ ȩ RP?GLGLEȩMLȩFSK?LȩPGEFRQ
ȩUFCPCȩRFGQȩGQȩLCCBCB
ȩRFCȩ-�%ȩAMKN?LWȩK?Wȩ@C 
ȩ ȩ QCCLȩ?QȩAMLRPG@SRGLEȩRMȩ?LWȩFSK?LȩPGEFRQȩGKN?ARQȩRF?RȩPCQSJR�ȩ

ȧ ȧ ȧ ȧȧȧȧȧȧ "P?UGLEȧMLȧ#VNCPRGQC

ȧ .MQQG@JCȧ�NNPM?AFCQ

 �ȧ #LE?EGLEȧ GLRCPL?JȧDSLARGMLQȧ?LBȧBCN?PRKCLRQ�ȧ2FCȩNPMACQQȩMDȩ?QQCQQGLEȩ 
ȩ ȩ GKN?ARQȩ GQȩ ?Lȩ MNNMPRSLGRWȩ RMȩ CLE?ECȩ ?ȩ APMQQ�QCARGMLȩ MDȩ GLBGTGBS?JQȩ DPMKȩ 
ȩ ȩ BGȎCPCLRȩ DSLARGMLQȩ ?LBȩ BCN?PRKCLRQȩ GLȩ ?ȩ AMLTCPQ?RGMLȩ ?@MSRȩ NMQQG@JCȩ 
ȩ ȩ GKN?ARQ�ȩ2FGQȩA?Lȩ@SGJBȩ?ȩQF?PCBȩSLBCPQR?LBGLEȩMDȩFMUȩACPR?GLȩ?ARGMLQȩ?LBȩ 
ȩ ȩ BCAGQGMLQȩ A?Lȩ JC?Bȩ RMȩ LCE?RGTCȩ GKN?ARQ�ȩ "MGLEȩ QMȩ FCJNQȩ APC?RCȩ @SW�GLȩ 
ȩ ȩ RMȩ RFCȩ LCCBȩ DMPȩ NPCTCLR?RGTCȩ KC?QSPCQ�ȩ 'Rȩ A?Lȩ ?JQMȩ QSNNMPRȩ RFCȩ GLRCPL?Jȩ 
ȩ ȩ AMJJ?@MP?RGMLȩRF?RȩUGJJȩ@CȩLCCBCBȩRMȩ?BBPCQQȩ?LWȩGKN?ARQȩRF?RȩMAASP�ȩȩȩ

Resources: Matrix to Stimulate Internal 
Discussion of Potential Impacts  

The +?RPGV GLȩ.?PRȩ�ȩK?NQȩQMKCȩMDȩRFCȩ
RWNGA?JȩFSK?LȩPGEFRQȩGKN?ARQȩRF?RȩA?LȩMAASPȩ
GLȩRFCȩSNQRPC?Kȩ-�%ȩQCARMP�ȩȩ2FGQȩIGLBȩ
MDȩK?RPGVȩA?LȩNPMTGBCȩ?ȩRMMJȩDMPȩGLRCPL?Jȩ
AMKN?LWȩBGQASQQGMLQȩMDȩNMRCLRG?JȩGKN?ARQ�ȩȩ
'RȩPCȐCARQȩ?ȩP?LECȩMDȩRWNGA?Jȩ�@SRȩLMRȩ
CVF?SQRGTC�ȩ?ARGTGRGCQȩMDȩ-�%ȩAMKN?LGCQ
ȩ
?LBȩRFCȩEPMSNQȩMDȩ?ȎCARCBȩQR?ICFMJBCPQȩ
RF?Rȩ?PCȩSQS?JJWȩPCJCT?LR�ȩȩ3QGLEȩRFCȩR?@JCȩ
?Qȩ?ȩKMBCJȩ?LBȩCVN?LBGLEȩGRȩ?QȩLCACQQ?PW
ȩ
?ȩAMKN?LWȩA?LȩUMPIȩRFPMSEFȩGRQȩRWNGA?Jȩ
MNCP?RGMLQȩRMȩK?NȩGRQȩMULȩR?@JCȩRF?RȩA?Lȩ
FCJNȩESGBCȩGRQȩLCVRȩQRCNQȩMLȩUF?RȩRMȩBMȩ
?@MSRȩRFCȩGKN?ARQȩGBCLRGȏCB�

DII

)CWȧ.MGLRQȧDMPȧ'KNJCKCLR?RGML

� !MKN?LGCQȩUGJJȩLCCBȩRMȩBP?UȩMLȩPCJCT?LRȩCVNCPRGQCȩRMȩFCJNȩRFCKȩCLQSPCȩ 
ȩ RF?RȩRFCGPȩ?QQCQQKCLRȩNPMACQQCQȩ?PCȩ?QȩUCJJȩGLDMPKCBȩ?QȩNMQQG@JC�ȩȩ

� 2FCQCȩQMSPACQȩMDȩCVNCPRGQCȩK?Wȩ@CȩGLRCPL?JȩRMȩRFCȩAMKN?LWȩMPȩCVRCPL?J
ȩ 
ȩ ?LBȩ K?Wȩ GLAJSBCȩ UPGRRCLȩ BMASKCLRQȩ ?LBȩ ESGB?LACȩ MPȩ GLBGTGBS?JQȩ UGRFȩ 
ȩ PCJCT?LRȩILMUJCBECȩ?LBȩCVNCPGCLAC�ȩȩ

3
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ȩ ȩ 2FCPCȩ?PCȩBGȎCPCLRȩU?WQȩRMȩECLCP?RCȩRFGQȩGLRCPL?JȩAMLTCPQ?RGML�

ȩ ȩ zȩ 5FCPCȩGRȩGQȩFCJNDSJȩRMȩ@CEGLȩUGRFȩFSK?LȩPGEFRQ
ȩRFCȩDMASQȩA?Lȩ@CȩMLȩUFCPCȩ?LBȩFMUȩRFMQCȩPGEFRQȩKGEFRȩ 
ȩ ȩ ȩ @CȩGKN?ARCB�ȩ

ȩ ȩ zȩ 'LȩMRFCPȩAGPASKQR?LACQȩzȩN?PRGASJ?PJWȩUFCPCȩFSK?LȩPGEFRQȩ J?LES?ECȩ GQȩSLD?KGJG?PȩMPȩAF?JJCLEGLEȩUGRFGLȩ 
ȩ ȩ ȩ RFCȩAMKN?LWȩzȩGRȩK?Wȩ@CȩKMPCȩFCJNDSJȩRMȩQR?PRȩ@WȩBGQASQQGLEȩFMUȩC?AFȩMDȩRFCȩAMKN?LW�QȩK?GLȩ?ARGTGRGCQȩ 
ȩ ȩ ȩ AMSJBȩGKN?ARȩNMRCLRG?JJWȩ?ȎCARCBȩQR?ICFMJBCPQ�ȩUFCRFCPȩBGPCARȩCKNJMWCCQȩ?LBȩAMLRP?ARȩUMPICPQ
ȩUMPICPQȩ 
ȩ ȩ ȩ GLȩQSNNJWȩAF?GLQ
ȩAMKKSLGRGCQȩMPȩN?PRGASJ?PȩTSJLCP?@JCȩMPȩK?PEGL?JGQCBȩGLBGTGBS?JQȩMPȩEPMSNQ�ȩ

 �ȧ #LE?EGLEȧUMPICPQ�ȧȩ*CEGRGK?RCȩRP?BCȩSLGMLQȩMPȩUMPICPȩPCNPCQCLR?RGTCQȩA?Lȩ@Cȩ?Lȩ?BBGRGML?J
ȩT?JS?@JCȩQMSPACȩ 
ȩ ȩ MDȩ GLRCPL?JȩAMKN?LWȩCVNCPRGQCȩMLȩNMRCLRG?JȩFSK?LȩPGEFRQȩ GKN?ARQ�ȩ ȩ2FCWȩK?WȩF?TCȩ GLQGEFRQȩ GLRMȩNMRCLRG?Jȩ 
ȩ ȩ GKN?ARQȩLMRȩMLJWȩMLȩUMPICPQȩRFCKQCJTCQȩ�GLAJSBGLEȩRFMQCȩCKNJMWCBȩ@WȩJMA?JȩAMLRP?ARMPQȩ?LBȩQSNNJGCPQ�
ȩ@SRȩ 
ȩ ȩ ?JQMȩMLȩJMA?JȩAMKKSLGRGCQ
ȩQGLACȩUMPICPQȩMȓCLȩAMKCȩDPMKȩRFMQCȩAMKKSLGRGCQ�ȩȩȩ

 �ȧ "P?UGLEȧ MLȧ CVRCPL?Jȧ CVNCPRGQC�ȧ-�%ȩ AMKN?LGCQȩ A?Lȩ ?JQMȩ BP?Uȩ MLȩ CVRCPL?Jȩ CVNCPRGQCȩ GLȩ ?QQCQQGLEȩ RFCGPȩ 
ȩ ȩ NMRCLRG?JȩFSK?LȩPGEFRQȩGKN?ARQ�ȩ.MQQG@JCȩQMSPACQȩGLAJSBC�

ȩ ȩ zȩ #VNCPRȩ?BTGAC
ȩ GLAJSBGLEȩDPMKȩ?ȩFMKCȩEMTCPLKCLR
ȩL?RGML?JȩFSK?LȩPGEFRQȩGLQRGRSRGML
ȩ,%-ȩMPȩ?A?BCKGAȩ 
ȩ ȩ ȩ GLQRGRSRGML
ȩMPȩNS@JGAȩFC?JRFȩUMPICPQ�

ȩ ȩ zȩ #VNCPRȩUPGRRCLȩQMSPACQ
ȩGLAJSBGLEȩPCNMPRQȩDPMKȩAPCBG@JCȩMPE?LGQ?RGMLQ
ȩUFCRFCPȩAGTGJȩQMAGCRW
ȩEMTCPLKCLR
ȩ 
ȩ ȩ ȩ @SQGLCQQȩ ?QQMAG?RGMLQȩ MPȩ KSJRG�QR?ICFMJBCPȩ GLGRG?RGTCQ�ȩ ȩ 2FCQCȩ A?Lȩ NPMTGBCȩ GLQGEFRQȩ GLRMȩ ASPPCLRȩ ?LBȩ 
ȩ ȩ ȩ CKCPEGLEȩ FSK?Lȩ PGEFRQȩ GQQSCQȩ GLȩ N?PRGASJ?Pȩ MNCP?RGLEȩ AMLRCVRQȩ ?LBȩ CV?KNJCQȩ MDȩ GKN?ARQȩ RF?Rȩ -�%ȩ 
ȩ ȩ ȩ AMKN?LGCQȩF?TCȩ@CCLȩGLTMJTCBȩUGRF�

ȩ ȩ zȩ *MA?Jȩ AGTGJȩ QMAGCRWȩ ?ARMPQ
ȩ QSAFȩ ?Qȩ FSK?Lȩ PGEFRQȩ BCDCLBCPQ
ȩ RP?BCȩ SLGMLQ
ȩ ,%-Qȩ ?LBȩ MRFCPQȩ UFMȩ A?Lȩ 
ȩ ȩ ȩ NPMTGBCȩGLQGEFRQȩGLRMȩNMRCLRG?JȩGKN?ARQ�ȩȩ1CCIGLEȩRFCGPȩGLNSRȩA?Lȩ?JQMȩGLAPC?QCȩRP?LQN?PCLAWȩ?LBȩK?WȩFCJNȩ 
ȩ ȩ ȩ BGQNCJȩ?LWȩAMLACPLQȩRFCWȩF?TC�ȩ

ȩ ȩ zȩ �LWȩNS@JGAJWȩBGQAJMQCBȩ1'�Q
#1'�Q
#1&'�QȩGLȩRFCȩQ?KC
ȩMPȩ?ȩQGKGJ?P
ȩMNCP?RGLEȩAMLRCVRȩRF?RȩK?WȩGLBGA?RCȩ 
ȩ ȩ ȩ JGICJWȩFSK?LȩPGEFRQȩPGQIQ�

ȧ ȧ ȧ ȧȧȧȧȧȧ !MLQSJRGLEȧ�ȎCARCBȧ1R?ICFMJBCPQ#II

)CWȧ.MGLRQȧDMPȧ'KNJCKCLR?RGML

� |�ȎCARCBȩQR?ICFMJBCPQ}ȩGLȩRFCȩ%SGBGLEȩ.PGLAGNJCQȩ?PCȩRFMQCȩGLBGTGBS?JQȩUFMQCȩFSK?LȩPGEFRQȩK?Wȩ@CȩGKN?ARCBȩ 
ȩ @WȩRFCȩAMKN?LW�QȩMNCP?RGMLQ
ȩNPMBSARQȩMPȩQCPTGACQ�ȩȩ2FCWȩ?PCȩ?ȩQS@QCRȩMDȩ|PGEFRQȩFMJBCPQ}
ȩUFGAFȩGLAJSBCQȩ?JJȩ 
ȩ GLBGTGBS?JQ�ȩȩ�LBȩRFCWȩ?PCȩBGQRGLARȩDPMKȩRFMQCȩQR?ICFMJBCPQȩGLȩAGTGJȩQMAGCRW
ȩ@SQGLCQQȩMPȩEMTCPLKCLRȩUFMȩK?Wȩ 
ȩ F?TCȩ?LȩGLRCPCQRȩGLȩRFCȩAMKN?LWȩMPȩ@Cȩ?@JCȩRMȩ?ȎCARȩGRQȩMNCP?RGMLQ
ȩ@SRȩUGJJȩLMRȩRFCKQCJTCQȩ@CȩGKN?ARCB�

� +C?LGLEDSJȩAMLQSJR?RGMLȩUGRFȩ?ȎCARCBȩQR?ICFMJBCPQȩFCJNQȩ-�%ȩAMKN?LGCQȩSLBCPQR?LBȩRFCGPȩTGCUQȩ?@MSRȩ 
ȩ FMUȩACPR?GLȩGKN?ARQȩAMSJBȩ?ȎCARȩRFCK�

�  WȩBCKMLQRP?RGLEȩRF?RȩGRȩR?ICQȩRFCȩAMLACPLQȩMDȩ?ȎCARCBȩQR?ICFMJBCPQȩQCPGMSQJW
ȩ?ȩAMKN?LWȩA?LȩFCJNȩ@SGJBȩ 
ȩ KSRS?JȩSLBCPQR?LBGLE�ȩ2FGQȩK?WȩK?ICȩGRȩNMQQG@JCȩRMȩUMPIȩRMECRFCPȩRMȩGBCLRGDWȩNMRCLRG?JȩGKN?ARQȩ?LBȩȏLBȩ 
ȩ QSQR?GL?@JCȩU?WQȩRMȩ?BBPCQQȩRFCK�
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ȧ .MQQG@JCȧ�NNPM?AFCQ

 �ȧ +?NNGLEȧQR?ICFMJBCPQ� 1R?ICFMJBCPȩAMLQSJR?RGMLȩȏPQRȩPCOSGPCQȩ?ȩNPMACQQȩRMȩ 
ȩ ȩ GBCLRGDWȩUFMȩ?ȩNPMHCAR�QȩQR?ICFMJBCPQȩ?PCȩ?LBȩ?LWȩQS@�EPMSNQȩUGRFGLȩRFCK
ȩ 
ȩ ȩ QSAFȩ?QȩUMKCL
ȩWMSRF
ȩUMPICPQȩUGRFȩBGQ?@GJGRGCQ
ȩAMLRP?ARȩUMPICPQȩCRA�ȩ2FCȩ 
 ȩ '$!�Qȩ %MMBȩ .P?ARGACȩ &?LB@MMIȩ MLȩ 1R?ICFMJBCPȩ #LE?ECKCLRȩ highlights a  
ȩ ȩ P?LECȩ MDȩ AMLQGBCP?RGMLQȩ RF?Rȩ A?Lȩ @Cȩ GKNMPR?LRȩ GLȩ K?NNGLEȩ ?ȎCARCBȩ 
  stakeholders. These include: 

ȩ ȩ zȩ !MLQGBCPGLEȩ QR?ICFMJBCPQȩ ?ȎCARCBȩ LMRȩ MLJWȩ ?Rȩ RFCȩ NPMHCARȩ QGRC
ȩ @SRȩ @Wȩ 
ȩ ȩ ȩ MRFCPȩ?QNCARQȩMDȩRFCȩMNCP?RGML
ȩ GLAJSBGLEȩ?QQMAG?RCBȩD?AGJGRGCQ
ȩRP?LQNMPRȩ 
ȩ ȩ ȩ PMSRCQ
ȩ ?PC?Qȩ QS@HCARȩ RMȩ ASKSJ?RGTCȩ GKN?ARQ
ȩ MPȩ SLNJ?LLCBȩ @SRȩ 
ȩ ȩ ȩ NPCBGAR?@JCȩBCTCJMNKCLRQ�

ȩ ȩ zȩ 'BCLRGDWGLEȩ NMRCLRG?Jȩ |ASKSJ?RGTCȩ GKN?ARQ}ȩ MLȩ QR?ICFMJBCPȩ EPMSNQȩ RF?Rȩ 
ȩ ȩ ȩ K?WȩLMRȩ@CȩGKKCBG?RCJWȩCTGBCLR
ȩ@WȩK?NNGLEȩMSRȩ@MRFȩRFCȩLC?P�RCPKȩ?LBȩ 
ȩ ȩ ȩ DSRSPCȩD?AGJGRGCQȩ?LBȩAMLQGBCPGLEȩRFCȩJCE?AWȩMDȩNPMHCARQȩGLȩRFCȩ?PC?�

ȩ ȩ zȩ �TMGBGLEȩBCȏLGLEȩ?ȎCARCBȩQR?ICFMJBCPQȩRMMȩL?PPMUJW
ȩQGLACȩAMKKSLGRGCQȩ 
ȩ ȩ ȩ JWGLEȩHSQRȩMSRQGBCȩMDȩRFCȩBCQGEL?RCBȩNPMHCARȩGKN?ARȩ?PC?ȩK?Wȩ|NCPACGTC}ȩ 
ȩ ȩ ȩ GKN?ARQȩMPȩDCCJȩRFCWȩF?TCȩ@CCLȩ?P@GRP?PGJWȩCVAJSBCBȩDPMKȩNPMHCARȩ@CLCȏRQ�

ȩ ȩ zȩ �QQCQQGLEȩRFCȩQGELGȏA?LACȩMDȩRFCȩNPMHCARȩRMȩC?AFȩQR?ICFMJBCPȩEPMSNȩDPMKȩ 
ȩ ȩ ȩ RFCGPȩNCPQNCARGTC
ȩ?LBȩTGACȩTCPQ?ȩzȩQMKCȩEPMSNQȩK?Wȩ@CȩGKN?ARCBȩ@WȩRFCȩ 
ȩ ȩ ȩ NPMHCARȩKSAFȩKMPCȩQCTCPCJWȩRF?LȩMRFCPQ�

ȩ ȩ zȩ !MLQGBCPGLEȩ DPMKȩ RFCȩ C?PJGCQRȩ QR?ECQȩ UFMȩ ?PCȩ RFCȩKMQRȩ TSJLCP?@JCȩ MPȩ 
ȩ ȩ ȩ K?PEGL?JGQCBȩ GLBGTGBS?JQȩ MPȩ EPMSNQȩ ?KMLEȩ RFMQCȩ NMRCLRG?JJWȩ GKN?ARCB
ȩ 
ȩ ȩ ȩ ?LBȩUFCRFCPȩQNCAG?JȩCLE?ECKCLRȩCȎMPRQȩUGJJȩ@CȩLCCBCBȩRMȩGLTMJTCȩRFCK�ȩ

ȩ ȩ zȩ .?WGLEȩ?RRCLRGMLȩUFCLȩGBCLRGDWGLEȩPCNPCQCLR?RGTCQȩMDȩQR?ICFMJBCPȩEPMSNQȩ 
ȩ ȩ ȩ RF?RȩRFCWȩ?PCȩ GLBCCBȩRPSCȩ?BTMA?RCQȩMDȩRFCȩTGCUQȩMDȩRFCGPȩAMLQRGRSCLRQ
ȩ 
ȩ ȩ ȩ ?LBȩ A?Lȩ @Cȩ PCJGCBȩ SNMLȩ RMȩ D?GRFDSJJWȩ AMKKSLGA?RCȩ RFCȩ PCQSJRQȩ MDȩ 
ȩ ȩ ȩ CLE?ECKCLRȩUGRFȩRFCȩAMKN?LWȩ@?AIȩRMȩRFCGPȩAMLQRGRSCLRQ�ȩȩ

 �ȧ !P?ȓGLEȧ?Lȧ?NNPMNPG?RCȧAMLQSJR?RGMLȧNPMACQQCQȧUGRFȧNMRCLRG?JJWȧ?ȎCARCBȧ 
  stakeholders: !MLQSJR?RGMLȩUGRFȩQR?ICFMJBCPQȩLCCBQȩRMȩ@CȩR?GJMPCBȩRMȩRFCȩJMA?Jȩ 
ȩ ȩ AMLRCVRȩ UFCPCȩ GRȩ R?ICQȩ NJ?ACȩ ?LBȩ RFCȩ LCCBQȩ MDȩ RFCȩ QR?ICFMJBCPQȩ @CGLEȩ 
ȩ ȩ AMLQSJRCB�ȩ2FCȩ'$!�QȩESGB?LACȩGLBGA?RCQȩRF?Rȩ?ȩEMMBȩAMLQSJR?RGMLȩNPMACQQȩUGJJȩ 
ȩ ȩ GBC?JJWȩ@C�

ȩ ȩ zȩ 2?PECRCBȩ?RȩRFMQCȩKMQRȩJGICJWȩRMȩ@Cȩ?ȎCARCBȩ@WȩRFCȩNPMHCAR�

ȩ ȩ zȩ #?PJWȩ CLMSEFȩ RMȩ QAMNCȩ ICWȩ GQQSCQȩ ?LBȩ F?TCȩ ?Lȩ CȎCARȩ MLȩ RFCȩ NPMHCARȩ 
ȩ ȩ ȩ BCAGQGMLQȩRMȩUFGAFȩRFCWȩPCJ?RC�

ȩ ȩ zȩ 'LDMPKCB
ȩ ?Qȩ ?ȩ PCQSJRȩ MDȩ PCJCT?LRȩ GLDMPK?RGMLȩ @CGLEȩ BGQQCKGL?RCBȩ GLȩ 
ȩ ȩ ȩ ?BT?LAC�

ȩ ȩ zȩ +C?LGLEDSJȩ RMȩ RFMQCȩ AMLQSJRCBȩ @CA?SQCȩ RFCȩ AMLRCLRȩ GQȩ NPCQCLRCBȩ GLȩ ?ȩ 
ȩ ȩ ȩ PC?BGJWȩ SLBCPQR?LB?@JCȩ DMPK?Rȩ ?LBȩ RFCȩ RCAFLGOSCQȩ SQCBȩ ?PCȩ ASJRSP?JJWȩ 
ȩ ȩ ȩ ?NNPMNPG?RC�

ȩ ȩ zȩ 2UM�U?WȩQMȩRF?Rȩ@MRFȩQGBCQȩF?TCȩRFCȩMNNMPRSLGRWȩRMȩCVAF?LECȩTGCUQȩ?LBȩ 
ȩ ȩ ȩ GLDMPK?RGML
ȩRMȩJGQRCL
ȩ?LBȩRMȩF?TCȩRFCGPȩGQQSCQȩ?BBPCQQCB�

ȩ ȩ zȩ %CLBCP�GLAJSQGTCȩ RFPMSEFȩ ?U?PCLCQQȩ RF?RȩKCLȩ ?LBȩUMKCLȩ MȓCLȩ F?TCȩ 
ȩ ȩ ȩ BGȎCPGLEȩTGCUQȩ?LBȩLCCBQ�

ȩ ȩ zȩ *MA?JGQCBȩRMȩPCȐCARȩ?NNPMNPG?RCȩRGKCDP?KCQ
ȩAMLRCVR
ȩ?LBȩJMA?JȩJ?LES?ECQ

ȩ ȩ zȩ "MASKCLRCBȩ RMȩ ICCNȩ RP?AIȩ MDȩ UFMȩ F?Qȩ @CCLȩ AMLQSJRCBȩ ?LBȩ RFCȩ ICWȩ 
ȩ ȩ ȩ GQQSCQȩP?GQCB�

Resources: Stakeholder Engagement  

2FCȩESGB?LACȩPCDCPCLACBȩFCPCȩGQȩRFCȩ'$!�Qȩ
NS@JGA?RGML�ȩ1R?ICFMJBCPȩ#LE?ECKCLR�ȩ�ȩ
%MMBȩ.P?ARGACȩ&?LB@MMIȩDMPȩ!MKN?LGCQȩ
"MGLEȩ SQGLCQQȩGLȩ#KCPEGLEȩ+?PICRQ�

-RFCPȩQMSPACQȩMDȩESGB?LACȩMLȩQR?ICFMJBCPȩ
engagement/consultation include:

� '.'#!�
ȩ!MKKSLGRWȩ#LE?ECKCLR

� *SAȩ8?LBTJGCRȩ?LBȩ+?PWȩ �ȩ�LBCPQML
ȩ 
 Getting it Right: Making Corporate- 
 Community Relations Workȩ�%PCCLJC?Dȩ 
ȩ .S@JGQFGLE
ȩ�����

� 3,ȩ%JM@?Jȩ!MKN?ARȩN?ECȩMLȩStakeholder  
 Engagementȩ�AMLR?GLQȩ?ȩLSK@CPȩMDȩ 
ȩ PCQMSPACQȩ?LBȩRMMJQ�

� 5MPJBȩ0CQMSPACQȩ'LQRGRSRC
ȩBreaking  
ȩ %PMSLB�ȩ#LE?EGLEȩ!MKKSLGRGCQȩGLȩ 
ȩ #VRP?ARGTCȩ?LBȩ'LDP?QRPSARSPCȩ.PMHCARQ

� �AAMSLR�@GJGRW
ȩ3,#.
ȩ1R?ICFMJBCPȩ 
ȩ 0CQC?PAFCPQȩ�QQMAG?RCQ
ȩ$PMKȩ5MPBQȩRMȩ 
ȩ �ARGML�ȩ1R?ICFMJBCPȩ#LE?ECKCLRȩ+?LS?Jȩ 
ȩ 4MJSKCȩ�ȩ?LBȩ4MJSKCȩ�ȩ�4MJȩ�ȩGQȩ?JQMȩ 
ȩ ?T?GJ?@JCȩGLȩ1N?LGQF
ȩ'R?JG?Lȩ?LBȩ(?N?LCQC�
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http://www1.ifc.org/wps/wcm/connect/938f1a0048855805beacfe6a6515bb18/IFC_StakeholderEngagement.pdf?MOD=AJPERES
http://www1.ifc.org/wps/wcm/connect/938f1a0048855805beacfe6a6515bb18/IFC_StakeholderEngagement.pdf?MOD=AJPERES
http://www1.ifc.org/wps/wcm/connect/938f1a0048855805beacfe6a6515bb18/IFC_StakeholderEngagement.pdf?MOD=AJPERES
http://www1.ifc.org/wps/wcm/connect/938f1a0048855805beacfe6a6515bb18/IFC_StakeholderEngagement.pdf?MOD=AJPERES
http://www.ipieca.org/topic/social-responsibility/community-engagement
http://www.unglobalcompact.org/Issues/human_rights/Tools_and_Guidance_Materials.html#stakeholder
http://www.unglobalcompact.org/Issues/human_rights/Tools_and_Guidance_Materials.html#stakeholder
http://www.wri.org/publication/breaking-ground-engaging-communities
http://www.wri.org/publication/breaking-ground-engaging-communities
http://www.wri.org/publication/breaking-ground-engaging-communities
http://www.accountability.org/about-us/publications/the-stakeholder.html
http://www.accountability.org/about-us/publications/the-stakeholder.html
http://www.accountability.org/about-us/publications/the-stakeholder.html
http://www.accountability.org/about-us/publications/the-stakeholder.html
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ȩ ȩ zȩ 0CNMPRCBȩ@?AIȩ GLȩ?ȩ RGKCJWȩU?Wȩ RMȩ RFMQCȩAMLQSJRCB
ȩUGRFȩ AJ?PGȏA?RGMLȩMDȩ 
ȩ ȩ ȩ LCVRȩQRCNQ�

ȩ ȩ zȩ -LEMGLE
ȩ?QȩPCOSGPCB
ȩBSPGLEȩRFCȩJGDCȩMDȩRFCȩNPMHCAR�

 �ȧ 2FCȧPMJCȧMDȧEMTCPLKCLRQ�ȩ%MTCPLKCLRQȩF?TCȩN?PRGASJ?PȩPCQNMLQG@GJGRGCQȩUGRFȩ 
ȩ ȩ PCE?PBȩRMȩBCAGQGMLQȩ?@MSRȩ-�%ȩNPMHCARQȩRF?Rȩ?ȎCARȩAMKKSLGRGCQ
ȩ GLAJSBGLEȩ 
ȩ ȩ RFCȩ BSRWȩ RMȩ NPMRCARȩ RFCȩ FSK?Lȩ PGEFRQȩ MDȩ AMKKSLGRWȩKCK@CPQ�ȩ ȩ 'Lȩ QMKCȩ 
ȩ ȩ AMSLRPGCQ
ȩ J?UQȩ NPMTGBCȩ DMPȩ AMKKSLGRWȩ AMLQSJR?RGMLQȩ @Wȩ RFCȩ EMTCPLKCLRȩ 
ȩ ȩ GRQCJD
ȩ NPGMPȩ RMȩ RFCȩ ?NNPMT?Jȩ MDȩ NCPKGRQ
ȩ JGACLQCQȩ MPȩ ACPR?GLȩ NPMHCAR�PCJ?RCBȩ 
ȩ ȩ ?ARGTGRGCQ�ȩ

ȩ ȩ 7CRȩ-�%ȩAMKN?LGCQȩD?ACȩGLAPC?QCBȩFSK?LȩPGEFRQȩPGQIQȩUFCPCȩRFCȩEMTCPLKCLRȩ 
ȩ ȩ F?QȩLMRȩAMLBSARCBȩAMLQSJR?RGMLQ
ȩMPȩF?QȩMLJWȩBMLCȩQMȩGL?BCOS?RCJW�ȩ2FCȩ'$!�Qȩ 
ȩ ȩ ESGB?LACȩ PCAMKKCLBQȩ RF?Rȩ AMKN?LGCQȩ ICCNȩ RP?AIȩ MDȩ EMTCPLKCLR�JCBȩ 
ȩ ȩ AMLQSJR?RGMLQȩUGRFȩQR?ICFMJBCPQȩMLȩGQQSCQȩPCJ?RCBȩRMȩRFCGPȩNPMHCARQ�ȩ'RȩLMRCQȩ 
ȩ ȩ RF?RȩUFCPCȩRFCPCȩ?PCȩOSCQRGMLQȩ?@MSRȩRFGQȩAMLQSJR?RGMLȩNPMACQQȩMPȩSLPCQMJTCBȩ 
ȩ ȩ QR?ICFMJBCPȩ GQQSCQ
ȩ GRȩ GQȩ GLȩRFCȩAMKN?LW�Qȩ GLRCPCQRQȩRMȩȏLBȩMSRȩ?@MSRȩRFCKȩ 
ȩ ȩ ?LB
ȩ?QȩD?Pȩ?QȩNMQQG@JC
ȩRMȩ?BBPCQQȩRFCK�

ȩ ȩ !MKN?LGCQȩK?Wȩ@Cȩ?@JCȩRMȩCVCPAGQCȩQMKCȩJCTCP?ECȩ@WȩQCCIGLEȩRMȩN?PRGAGN?RCȩ 
ȩ ȩ GL
ȩ MPȩ ?Rȩ JC?QRȩ M@QCPTC
ȩ ?LWȩ EMTCPLKCLR�JCBȩ AMLQSJR?RGMLȩ NPMACQQ
ȩ QMȩ RFCWȩ 
ȩ ȩ A?Lȩ @Cȩ AMLȏBCLRȩ RF?Rȩ GRȩ GQȩ PM@SQRȩ MPȩ QCCIȩ RMȩ GKNPMTCȩ GRȩUFCPCȩ LCACQQ?PW�ȩȩ 
ȩ ȩ 2FCWȩK?Wȩ?JQMȩȏLBȩ GRȩFCJNDSJȩ RMȩ PCDCPCLACȩ '$!ȩ.CPDMPK?LACȩ1R?LB?PBȩ� in  
ȩ ȩ GBCLRGDWGLEȩ ECLCP?JJWȩ ?AACNR?@JCȩ ?NNPM?AFCQȩ RMȩ J?LBȩ ?AOSGQGRGMLȩ ?LBȩ 
ȩ ȩ GLTMJSLR?PWȩPCQCRRJCKCLR
ȩ?LBȩ.CPDMPK?LACȩ1R?LB?PBȩ�ȩGLȩNPMACQQCQȩGLTMJTGLEȩ 
ȩ ȩ GLBGECLMSQȩNCMNJCQ�ȩȩ

 �ȧ #LQSPGLEȧAMLQSJR?RGMLȧGQȧKC?LGLEDSJȧGLȧNP?ARGAC�ȧȩ2FCPCȩGQȩ?JPC?BWȩCVRCLQGTCȩ 
ȩ ȩ CVNCPGCLACȩUGRFȩQR?ICFMJBCPȩAMLQSJR?RGMLQȩUGRFGLȩRFCȩ-�%ȩGLBSQRPW�ȩȩȩ�QȩRF?Rȩ 
ȩ ȩ CVNCPGCLACȩ QFMUQ
ȩ RFCȩ DMJJMUGLEȩ D?ARMPQȩ A?Lȩ @Cȩ GKNMPR?LRȩ GLȩ K?IGLEȩ RFCȩ 
ȩ ȩ BGȎCPCLACȩ@CRUCCLȩEMMBȩAMLQSJR?RGMLȩNPMACQQCQȩMLȩN?NCPȩ?LBȩKC?LGLEDSJȩ 
ȩ ȩ AMLQSJR?RGMLȩGLȩNP?ARGAC�ȩ

ȩ ȩ zȩ &?TGLEȧ ?Lȧ MTCP?JJȧ CLE?ECKCLRȧ QRP?RCEW�ȩ RFGQȩ A?Lȩ @Cȩ N?PRGASJ?PJWȩ 
ȩ ȩ ȩ GKNMPR?LRȩ UFCLȩ BGȎCPCLRȩ BCN?PRKCLRQȩ GLȩ RFCȩ AMKN?LWȩ BCȏLCȩ 
ȩ ȩ ȩ CLE?ECKCLRȩ BGȎCPCLRJW�ȩ !MKKSLGA?RGMLȩ CȎMPRQ
ȩ NS@JGAȩ AMLQSJR?RGMLQ
ȩ 
ȩ ȩ ȩ NS@JGAȩPCJ?RGMLQȩ?LBȩGLDMPK?JȩGLRCP?ARGMLQȩRF?Rȩ?PCȩ?QQSKCBȩRMȩ|?BBȩSN}ȩRMȩ 
ȩ ȩ ȩ ?ȩNMQGRGTCȩPCQSJRȩK?WȩLMRȩKCCRȩAMKKSLGRWȩCVNCAR?RGMLQ�

ȩ ȩ zȩ 0CȐCARGLEȧMLȧRFCȧ?NNPMNPG?RCȧJCTCJȧMDȧCLE?ECKCLR� not all stakeholders  
ȩ ȩ ȩ LCCBȩ RMȩ @Cȩ AMLQSJRCBȩ ?@MSRȩ ?JJȩ BCAGQGMLQȩ ?LBȩ BGȎCPCLRȩ JCTCJQȩ MDȩ 
ȩ ȩ ȩ N?PRGAGN?RGMLȩ UGJJȩ @Cȩ ?NNPMNPG?RCȩ DMPȩ BGȎCPCLRȩ EPMSNQ�ȩ 'Dȩ QR?ICFMJBCPQ�ȩ 
ȩ ȩ ȩ CVNCAR?RGMLQȩ PCE?PBGLEȩ RFCGPȩ JCTCJȩ MDȩ GLTMJTCKCLRȩ GLȩ BCAGQGMLQȩ ?PCȩ LMRȩ 
ȩ ȩ ȩ K?L?ECBȩCȎCARGTCJW
ȩRFGQȩA?LȩJC?BȩRMȩDPSQRP?RGMLȩ?LBȩPCQCLRKCLR�

ȩ ȩ zȩ 3LBCPQR?LBGLEȧRFCȧT?JSCȧMDȧAMKKSLGRWȧAMLQSJR?RGMLȧ?Qȧ?ȧRPSQR�@SGJBGLEȧ 
   tool: QIGJJCBȩNP?ARGRGMLCPQȩGLȩAMKKSLGRWȩPCJ?RGMLQFGNQȩAF?JJCLECȩRFCȩTGCUȩ 
ȩ ȩ ȩ RF?Rȩ QR?ICFMJBCPȩ CVNCAR?RGMLQȩ A?Lȩ @Cȩ K?L?ECBȩ @Wȩ LMRȩ CLE?EGLE
ȩ 
ȩ ȩ ȩ N?PRGASJ?PJWȩ ?Rȩ RFCȩ CVNJMP?RGMLȩ QR?EC�ȩ ȩ !MKN?LWȩ CVNCPGCLACȩ QFMUQȩ RFCȩ 
ȩ ȩ ȩ MNNMQGRCȩ GQȩ RPSC�ȩ CLE?ECKCLRȩ BCKWQRGȏCQȩ PSKMSPQ
ȩ AJ?PGȏCQȩ RFCȩ 
ȩ ȩ ȩ NCPQNCARGTCQȩ MDȩ RFCȩBGȎCPCLRȩ EPMSNQȩ GLTMJTCB
ȩ GLAJSBGLEȩ RFCȩ AMKN?LW�Q
ȩ 
ȩ ȩ ȩ ?LBȩFCJNQȩPCBSACȩBGȎCPCLACQȩGLȩCVNCAR?RGMLQ�ȩȩ

ȩ ȩ zȩ Approaching stakeholder engagement as an ongoing process:ȩ GDȩ ?ȩ 
ȩ ȩ ȩ AMKN?LWȩ MLJWȩ CLE?ECQȩ UGRFȩ AMKKSLGRGCQȩ UFCLȩ RFCPCȩ GQȩ ?ȩ |LCCB}ȩ �DMPȩ 
ȩ ȩ ȩ GLQR?LAC
ȩUFCLȩRFCPCȩF?Qȩ@CCLȩ?Lȩ?AAGBCLR�
ȩRFGQȩA?LȩNPMTGBCȩ?LȩGLACLRGTCȩ 
ȩ ȩ ȩ DMPȩQR?ICFMJBCPQȩRMȩAPC?RCȩ?ȩAMKNJ?GLRȩRMȩECRȩRFCȩAMKN?LW�Qȩ?RRCLRGML�ȩȩ'Rȩ 
ȩ ȩ ȩ A?LȩKGQQȩRFCȩMNNMPRSLGRWȩRMȩCQR?@JGQFȩRPSQR�@?QCBȩPCJ?RGMLQFGNQ�ȩ

"U>JMIB���BKBȎQP�LC� LJJRKFQV�
Consultation  

-LCȩ-�%ȩAMKN?LWȩAMLBSARCBȩCVNJMP?RGMLȩ
?LBȩE?GLCBȩ?ȩAMLACQQGMLȩDPMKȩ?ȩDCBCP?Jȩ
EMTCPLKCLRȩUGRFMSRȩBG?JMESCȩUGRFȩRFCȩ
AMKKSLGRW�ȩ2FCȩAMKKSLGRW
ȩGLȩRSPL
ȩQRPMLEJWȩ
MNNMQCBȩRFCȩNPMHCARȩ?LBȩFCJBȩ?LȩSLMȑAG?Jȩ
TMRCȩ?E?GLQRȩGR�ȩȩ2FCȩAMKN?LWȩJMQRȩ?AACQQȩ
to the concession due to concerted and 
AMLRGLSMSQȩAMKKSLGRWȩMNNMQGRGML
ȩBCQNGRCȩ
RFCȩL?RGML?JȩEMTCPLKCLR�QȩQSNNMPRȩDMPȩRFCȩ
NPMHCAR�ȩ

'LȩAMLRP?QR
ȩ?LMRFCPȩ-�%ȩAMKN?LWȩAPC?RCBȩ
BG?JMESCȩUGRFȩRFCȩAMKKSLGRWȩDPMKȩRFCȩQR?PRȩ
MDȩRFCȩCVNJMP?RGMLȩNF?QCȩMDȩ?ȩNPMHCAR�ȩ2FGQȩ
?JJMUCBȩGRȩRMȩPCTGQCȩGRQȩNPMHCARȩNJ?LLGLEȩGLȩ
U?WQȩRF?RȩK?BCȩRFCȩNPMHCARȩKMPCȩ?AACNR?@JCȩ
RMȩRFCȩAMKKSLGRW�ȩȩ$MPȩCV?KNJC
ȩGRȩ?EPCCBȩ
not to build access roads and instead to use 
PGTCPQȩ?LBȩFCJGAMNRCPQȩRMȩBCJGTCPȩQSNNJGCQ�
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ȩ ȩ zȩ .J?AGLEȧ T?JSCȧ MLȧ QRPMLEȧ CLE?ECKCLRȧ QIGJJQ� CVNCPGCLACBȩ AMKKSLGRWȩ 
ȩ ȩ ȩ PCJ?RGMLQȩ NP?ARGRGMLCPQȩ QRPCQQȩ RFCȩ GKNMPR?LACȩ MDȩ QFMUGLEȩ RF?Rȩ RFCWȩ A?Lȩ 
ȩ ȩ ȩ JGQRCL
ȩ MDȩ LMRȩ BCDCLBGLEȩ RFCȩ AMKN?LWȩ |?Rȩ ?JJȩ AMQRQ}
ȩ ?LBȩ MDȩ LMRȩ RPWGLEȩ 
ȩ ȩ ȩ RMȩAMLTGLACȩQR?ICFMJBCPQȩ RF?Rȩ RFCGPȩMNGLGMLȩ GQȩ |UPMLE�}ȩ"MGLEȩMRFCPUGQCȩ 
ȩ ȩ ȩ A?LȩPGQIȩSLBCPKGLGLEȩRFCȩAPCBG@GJGRWȩMDȩRFCȩAMKN?LW�ȩȩ

ȩ ȩ zȩ Tracking and analysing information and commitments: GRȩGQȩGKNMPR?LRȩ 
ȩ ȩ ȩ RMȩ F?TCȩ QWQRCKQȩ DMPȩ BMASKCLRGLEȩ RFCȩ AMKN?LW�Qȩ CLE?ECKCLRQȩ UGRFȩ 
ȩ ȩ ȩ AMKKSLGRGCQ
ȩGLAJSBGLEȩ?LWȩNPMKGQCQȩK?BC
ȩCQNCAG?JJWȩUFCLȩQR?ȎȩRSPLMTCPȩ 
ȩ ȩ ȩ GQȩ FGEF�ȩ 2FGQȩ FCJNQȩ @SGJBȩ GLRCPL?Jȩ KCKMPWȩ ?LBȩ GLQRGRSRGML?Jȩ JC?PLGLE�ȩ 'Rȩ 
ȩ ȩ ȩ A?LȩFCJNȩ?TMGBȩRFCȩDPSQRP?RGMLȩ?KMLEȩ?ȎCARCBȩQR?ICFMJBCPQȩRF?Rȩ?PGQCQȩ 
   when commitments are not met.

 �ȧ 'LAJSBGLEȧTSJLCP?@JCȧMPȧK?PEGL?JGQCBȧ GLBGTGBS?JQ�ȩ4SJLCP?@GJGRWȩA?LȩQRCKȩ 
ȩ ȩ DPMKȩ?LȩGLBGTGBS?J�QȩQR?RSQȩMPȩAF?P?ARCPGQRGAQȩ�CE�ȩP?AC
ȩAMJMSP
ȩQCV
ȩJ?LES?EC
ȩ 
ȩ ȩ PCJGEGML
ȩ ȩ L?RGML?Jȩ MPȩ QMAG?Jȩ MPGEGL
ȩ NPMNCPRW
ȩ BGQ?@GJGRWȩ @GPRF
ȩ ?ECȩ MPȩ MRFCPȩ 
ȩ ȩ QR?RSQ�ȩMPȩDPMKȩRFCGPȩAGPASKQR?LACQȩ�CE�ȩNMTCPRWȩMPȩCAMLMKGAȩBGQ?BT?LR?EC
ȩ 
ȩ ȩ BCNCLBCLACȩ MLȩ SLGOSCȩ L?RSP?Jȩ PCQMSPACQ
ȩ GJJGRCP?AW
ȩ GJJȩ FC?JRF��ȩ 2FMQCȩ 
ȩ ȩ TSJLCP?@GJGRGCQȩK?Wȩ@CȩPCGLDMPACBȩRFPMSEFȩLMPKQ
ȩQMAGCR?JȩNP?ARGACQ
ȩMPȩJCE?Jȩ 
ȩ ȩ @?PPGCPQ�ȩ4SJLCP?@JCȩMPȩK?PEGL?JGQCBȩGLBGTGBS?JQȩRWNGA?JJWȩCVNCPGCLACȩLCE?RGTCȩ 
ȩ ȩ GKN?ARQȩKMPCȩQCTCPCJWȩRF?LȩMRFCPQ�ȩȩ

ȩ ȩ '$!ȩ .CPDMPK?LACȩ 1R?LB?PBȩ �ȩ QCRQȩ MSRȩ SQCDSJȩ ESGB?LACȩ MLȩ ?QQCQQGLEȩ ?LBȩ 
ȩ ȩ ?BBPCQQGLEȩTSJLCP?@GJGRW�ȩȩ2FCQCȩEPMSNQȩK?WȩPCOSGPCȩQNCAGȏA
ȩ?LBȩGDȩLCACQQ?PWȩ 
ȩ ȩ QCN?P?RC
ȩ AMLQSJR?RGMLȩ ?LBȩ KGRGE?RGMLȩ KC?QSPCQȩ RMȩ CLQSPCȩ RF?Rȩ LCE?RGTCȩ 
ȩ ȩ GKN?ARQȩ BMȩ LMRȩ D?JJȩ BGQNPMNMPRGML?RCJWȩ MLȩ RFCK
ȩ ?LBȩ ?PCȩ ?NNPMNPG?RCJWȩ 
ȩ ȩ ?TMGBCB
ȩKGRGE?RCBȩ MPȩ AMKNCLQ?RCB�ȩ 2FCWȩ QFMSJBȩ @Cȩ ?@JCȩ RMȩ @CLCȏRȩ DPMKȩ 
ȩ ȩ NPMHCARȩ MNNMPRSLGRGCQȩ COS?JJWȩ UGRFȩ MRFCPQȩ ?LBȩ RFGQȩ RMMȩ K?Wȩ PCOSGPCȩ 
ȩ ȩ BGȎCPCLRG?RCBȩ ?NNPM?AFCQȩ RMȩ @CLCȏRȩ QF?PGLE�ȩ "GQ?EEPCE?RGLEȩ B?R?ȩ UGRFȩ 
ȩ ȩ PCE?PBȩ RMȩ FMUȩ GKN?ARQȩ ?PCȩ ?QQCQQCBȩ ?LBȩ ?BBPCQQCBȩ UGJJȩ ?JQMȩ FCJNȩ UFCLȩ 
ȩ ȩ RP?AIGLEȩFMUȩUCJJȩRFGQȩGQȩK?L?ECBȩGLȩNP?ARGAC�

ȩ ȩ �ȩLSK@CPȩMDȩGLRCPL?RGML?JȩFSK?LȩPGEFRQȩQR?LB?PBQȩ?PCȩQNCAGȏA?JJWȩ?BBPCQQCBȩ 
ȩ ȩ RMȩTSJLCP?@JCȩMPȩK?PEGL?JGQCBȩGLBGTGBS?JQȩMPȩEPMSNQȩ?LBȩEGTCȩESGB?LACȩMLȩICWȩ 
ȩ ȩ KC?QSPCQȩ MDȩ BGQ?BT?LR?ECȩ ?LBȩ ?BBPCQQGLEȩ RFCQCȩ BGQ?BT?LR?ECQȩ �QCCȩ 
  �LLCVȩ�ȩDMPȩRFCȩJGQRȩMDȩGLQRPSKCLRQȩ?LBȩRFCȩ0CQMSPACQȩ MVȩGLȩRFGQȩQCARGML��

 � Recognising that conducting stakeholder consultation is a skill: !MLBSARGLEȩ 
ȩ ȩ AMLQSJR?RGMLQȩ UGRFȩ AMKKSLGRGCQȩ PCOSGPCQȩ QNCAGȏAȩ QIGJJQ�ȩ 'Rȩ ?JQMȩ PCOSGPCQȩ 
ȩ ȩ QCLQGRGTGRWȩRMȩNMRCLRG?Jȩ@?PPGCPQȩ�JGLESGQRGA
ȩECLBCP
ȩASJRSP?J�ȩ?LBȩRMȩNCPACGTCBȩ 
ȩ ȩ NMUCPȩGK@?J?LACQȩzȩ@MRFȩ@CRUCCLȩRFCȩAMKN?LWȩ?LBȩ?ȎCARCBȩQR?ICFMJBCPQ
ȩ 
ȩ ȩ ?LBȩ?KMLEȩQR?ICFMJBCPQȩ RFCKQCJTCQ�ȩ!MKN?LGCQȩUGJJȩU?LRȩ RMȩCLQSPCȩ RF?Rȩ 
ȩ ȩ RFCȩ QR?Ȏȩ UFMȩ JC?Bȩ MLȩ AMKKSLGRWȩ AMLQSJR?RGMLȩ F?TCȩ RFCȩ LCACQQ?PWȩ QIGJJQȩ 
ȩ ȩ ?LBȩCVNCPGCLAC�ȩȩ

ȩ ȩ 1CGQKMJMEGQRQȩ?LBȩECMJMEGQRQȩMȓCLȩ JC?BȩC?PJWȩCVNJMP?RGMLȩ?ARGTGRGCQ�ȩ ȩ 2FCWȩ 
ȩ ȩ K?Wȩ F?TCȩ RFCȩ ȏPQRȩ AMLR?ARȩ UGRFȩ JMA?Jȩ AMKKSLGRGCQ�ȩ  SRȩ RFCWȩ MȓCLȩ J?AIȩ 
ȩ ȩ RP?GLGLEȩ GLȩ AMKKSLGRWȩ CLE?ECKCLRȩ ?LBȩ K?Wȩ D?ACȩ GLACLRGTCQȩ RMȩ K?ICȩ 
ȩ ȩ NPMKGQCQȩ �DMPȩ GLQR?LAC
ȩ PCE?PBGLEȩ HM@Qȩ MPȩ QMAG?Jȩ GLTCQRKCLRȩ NPMHCARQ�ȩ RF?Rȩ 
ȩ ȩ RFCWȩUGJJȩ LMRȩ @Cȩ PCQNMLQG@JCȩ DMPȩKCCRGLE
ȩ ?LBȩK?Wȩ D?GJȩ RMȩ N?QQȩ MLȩ RMȩ RFCȩ 
ȩ ȩ NPMHCARȩBCTCJMNCPQ�ȩ

ȩ ȩ �JJMA?RGLEȩ ?NNPMNPG?RCȩ FSK?Lȩ PCQMSPACQȩ ?LBȩ @SBECRȩ RMȩ QR?ICFMJBCPȩ 
ȩ ȩ CLE?ECKCLRȩ?RȩRFCȩCVNJMP?RGMLȩQR?ECȩA?LȩQ?TCȩKMLCW
ȩRGKCȩ?LBȩPCNSR?RGMLȩ 
ȩ ȩ J?RCPȩML
ȩUFCLȩ RPWGLEȩ RMȩ PCQRMPCȩB?K?ECBȩ PCJ?RGMLQFGNQȩUGRFȩAMKKSLGRGCQ�ȩȩȩ 
ȩ ȩ $MPȩ RFCȩ Q?KCȩ PC?QML
ȩ GRȩ GQȩ GKNMPR?LRȩ DMPȩ @MRFȩ CVNJMP?RGMLȩ AMKN?LGCQ
ȩ 
ȩ ȩ ?LBȩMRFCPȩAMKN?LGCQȩRF?Rȩ@SWȩPGEFRQȩDPMKȩRFCK
ȩRMȩNJ?ACȩ?ȩT?JSCȩMLȩFMUȩ 
  well stakeholder engagement is conducted.

Resources: Vulnerable or  
Marginallised Groups 

1MKCȩNMRCLRG?JJWȩTSJLCP?@JCȩMPȩK?PEGL?JGQCBȩ
EPMSNQȩ?PCȩRFCȩQS@HCARȩMDȩGLRCPL?RGML?Jȩ
FSK?LȩPGEFRQȩGLQRPSKCLRQȩRF?RȩFCJNȩNPMTGBCȩ
AJ?PGRWȩMLȩFMUȩFSK?LȩPGEFRQȩ?NNJWȩRMȩRFCK�ȩȩ
These are:

� 0?AG?J
CRFLGAȧEPMSNQ�ȩ2FCȩ!MLTCLRGMLȩ 
ȩ MLȩRFCȩ#JGKGL?RGMLȩMDȩ�JJȩ$MPKQȩMDȩ 
 Racial Discrimination 

� 5MKCL�ȩ2FCȩ!MLTCLRGMLȩMLȩRFCȩ 
ȩ #JGKGL?RGMLȩMDȩ�JJȩ$MPKQȩMDȩ 
ȩ "GQAPGKGL?RGMLȩ�E?GLQRȩ5MKCLȩ

� !FGJBPCL�ȩ2FCȩ!MLTCLRGMLȩMLȩRFCȩ0GEFRQȩ 
ȩ MDȩRFCȩ!FGJBȩ

� .CPQMLQȧUGRFȧBGQ?@GJGRGCQ�ȩ2FCȩ!MLTCLRGMLȩȩ
ȩ MLȩRFCȩ0GEFRQȩMDȩ.CPQMLQȩUGRFȩ"GQ?@GJGRGCQȩ

ȧ +GEP?LRȧUMPICPQ�ȧ2FCȩ!MLTCLRGMLȩMLȩ 
ȩ RFCȩ.PMRCARGMLȩMDȩRFCȩ0GEFRQȩMDȩ�JJȩ+GEP?LRȩ 
ȩ 5MPICPQȩ?LBȩ+CK@CPQȩMDȩRFCGPȩ$?KGJGCQȩ

� Indigenous peoples: The Declaration on  
ȩ RFCȩ0GEFRQȩMDȩ'LBGECLMSQȩ.CMNJCQ

� +GLMPGRGCQ� The Declaration on the Rights  
ȩ MDȩ.CPQMLQȩ CJMLEGLEȩRMȩ,?RGML?JȩMPȩ 
ȩ #RFLGA
ȩ0CJGEGMSQȩ?LBȩ*GLESGQRGAȩ+GLMPGRGCQȩ

$MPȩRFCȩDSJJȩRCVRȩMDȩRFCQCȩGLQRPSKCLRQ
ȩQCC�ȩ
UUU�MFAFP�MPE
#,
.PMDCQQGML?J'LRCPCQR

.?ECQ
!MPC'LQRPSKCLRQ�?QNV

0CJCT?LRȩESGB?LACȩDMPȩRFCȩ-�%ȩQCARMPȩMLȩ
?BBPCQQGLEȩPGQIQȩRMȩACPR?GLȩTSJLCP?@JCȩMPȩ
K?PEGL?JGQCBȩEPMSNQȩGLAJSBCQ�

� 3,'!#$
ȩ3,ȩ%JM@?Jȩ!MKN?AR
ȩ1?TCȩRFCȩ 
ȩ !FGJBPCL
ȩChildren’s Rights and  
 Business Principles

� 3,ȩ%JM@?Jȩ!MKN?AR
ȩThe Women’s  
 Empowerment Principles

� '*-
ȩ5MPIGLEȩ!MLBGRGMLQȩMDȩ!MLRP?ARȩ 
ȩ 5MPICPQȩGLȩRFCȩ-GJȩ?LBȩ%?Qȩ'LBSQRPW
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ȩ ȩ 'Lȩ AMKNJCVȩ QGRS?RGMLQȩ UFCPCȩ RFCPCȩ ?PCȩ KSJRGNJCȩ AMKKSLGRGCQ
ȩ RCLQGMLQȩ 
ȩ ȩ @CRUCCLȩ MPȩ UGRFGLȩ AMKKSLGRGCQ
ȩ MPȩ ?ȩ FGQRMPWȩ MDȩ BGQRPSQRȩ MDȩ RFCȩ AMKN?LWȩ 
ȩ ȩ MPȩRFCȩ-�%ȩGLBSQRPWȩGLȩECLCP?J
ȩGRȩK?Wȩ@CȩSQCDSJȩRMȩUMPIȩUGRFȩLCSRP?JȩRFGPBȩ 
ȩ ȩ N?PRWȩD?AGJGR?RMPQ�ȩȩ$?AGJGR?RMPQȩUFMȩ?PCȩDPMKȩMPȩD?KGJG?PȩUGRFȩRFCȩJMA?JȩASJRSPCȩ 
ȩ ȩ A?LȩNJ?Wȩ?ȩLSK@CPȩMDȩPMJCQ�ȩȩ2FCWȩK?W�ȩ

ȩ ȩ zȩ &CJNȩ?TMGBȩRFCȩPCGLDMPACKCLRȩMDȩCVGQRGLEȩJMA?JȩNMUCPȩQRPSARSPCQȩGDȩRFCWȩ?PCȩ 
ȩ ȩ ȩ AMPPSNRȩMPȩBGQAPGKGL?RMPW�

ȩ ȩ zȩ &CJNȩ@SGJBȩRFCȩA?N?AGRWȩMDȩJMA?JȩAMKKSLGRGCQȩRMȩCLE?ECȩGLȩRFCȩ?QQCQQKCLRȩ 
ȩ ȩ ȩ NPMACQQ�

ȩ ȩ zȩ &CJNȩ RFCȩ AMKN?LWȩ @CAMKCȩ?ȩ N?PRLCPȩ GLȩ BGQASQQGMLQ
ȩ P?RFCPȩ RF?Lȩ @CGLEȩ 
ȩ ȩ ȩ QCCLȩ?QȩRFCȩAMLRPMJJCPȩMPȩ|N?RPML}�

ȩ ȩ zȩ &CJNȩRFCȩAMKN?LWȩ?LBȩAMKKSLGRWȩPCQMJTCȩBGQNSRCQȩ?LBȩAMLȐGARQ�

ȩ ȩ zȩ &CJNȩ RFCȩ AMKN?LWȩ ?LBȩ AMKKSLGRWȩ ȩ @SGJBȩ ?ȩ NJ?RDMPKȩ DMPȩ AMLRGLSCBȩ 
ȩ ȩ ȩ AMLQSJR?RGMLȩ?LBȩCLE?ECKCLRȩRMȩ?BBPCQQȩ GQQSCQȩRFPMSEFMSRȩRFCȩNPMHCARȩ 
ȩ ȩ ȩ JGDCȩAWAJC�ȩȩ

 �ȧ $PCC
ȧ NPGMPȧ ?LBȧ GLDMPKCBȧ AMLQCLR�ȧ ȩ #VNCAR?RGMLQȩ ?@MSRȩ AMKKSLGRWȩ 
ȩ ȩ AMLQSJR?RGMLȩAMLRGLSCȩRMȩCTMJTC
ȩLMRȩJC?QRȩ?QȩPCE?PBQȩRFCȩNPMACQQȩMDȩM@R?GLGLEȩ 
ȩ ȩ |DPCC
ȩ NPGMPȩ ?LBȩ GLDMPKCBȩ AMLQCLR}ȩ �$.'!��ȩ 1MKCȩ ?PESCȩ RF?Rȩ RFCȩ PGEFRȩ RMȩ 
ȩ ȩ AMLQCLR
ȩP?RFCPȩRF?LȩHSQRȩAMLQSJR?RGML
ȩ?NNJGCQȩRMȩ?LWȩAMKKSLGRWȩRF?RȩJCE?JJWȩ 
ȩ ȩ MPȩRP?BGRGML?JJWȩSQCQȩMPȩMAASNGCQȩJ?LB�ȩȩ�RȩRFCȩQ?KCȩRGKC
ȩK?LWȩEMTCPLKCLRQȩ 
ȩ ȩ BGQNSRCȩRF?RȩTGCUȩMDȩ$.'!ȩ?LBȩQMKCȩCKNF?QGQCȩRFCGPȩMULȩPGEFRȩMDȩCKGLCLRȩ 
ȩ ȩ BMK?GLȩ zȩ RF?Rȩ GQ
ȩ RMȩ R?ICȩ J?LBȩ DMPȩ ?ȩ NS@JGAȩ NSPNMQCȩ �QSAFȩ ?Qȩ CAMLMKGAȩ 
ȩ ȩ BCTCJMNKCLR�ȩ QS@HCARȩ RMȩ HSQRȩ AMKNCLQ?RGMLȩ ?LBȩ GLȩ JGLCȩ UGRFȩ RFCGPȩ FSK?Lȩ 
ȩ ȩ PGEFRQȩM@JGE?RGMLQ�ȩ 2FGQȩ AMKNJGA?RCQȩ RFCȩ GQQSCȩ DMPȩ-�%ȩAMKN?LGCQȩ QCCIGLEȩ 
  to do the right thing.

ȩ ȩ �Rȩ?ȩKGLGKSK
ȩRFCȩPGEFRȩRMȩ$.'!ȩ?NNJGCQȩRMȩGLBGECLMSQȩNCMNJCQȩUGRFȩPCE?PBȩ 
ȩ ȩ RMȩ?ARGTGRGCQȩGLTMJTGLEȩJ?LB
ȩRCPPGRMPWȩMPȩMRFCPȩPCQMSPACQȩRF?RȩRFCWȩRP?BGRGML?JJWȩ 
ȩ ȩ MUL
ȩSQCȩMPȩMAASNW�ȩȩ2FGQȩGLAJSBCQȩASJRSP?JȩFCPGR?ECȩQGRCQ
ȩUFGAFȩ?PCȩCQQCLRG?Jȩ 
ȩ ȩ RMȩRFCGPȩQSPTGT?Jȩ?QȩBGQRGLARȩNCMNJCQ�ȩ

ȩ ȩ !MLQCLRȩ GQȩ MLCȩ N?PRȩ MDȩ ?ȩ UGBCPȩ NPMACQQȩ MDȩ CLE?ECKCLRȩ UGRFȩ GLBGECLMSQȩ 
ȩ ȩ NCMNJCQ
ȩLMRȩRFCȩMLJWȩGQQSC�ȩ�QȩRFCȩ3,ȩ1NCAG?Jȩ0?NNMPRCSPȩMLȩRFCȩ0GEFRQȩMDȩ 
ȩ ȩ 'LBGECLMSQȩ .CMNJCQȩ F?Qȩ M@QCPTCB�ȩ |LCGRFCPȩ AMLQSJR?RGMLȩ LMPȩ AMLQCLRȩ GQȩ 
ȩ ȩ ?LȩCLBȩGLȩGRQCJD
ȩLMPȩ?PCȩAMLQSJR?RGMLȩ?LBȩAMLQCLRȩQR?LB�?JMLCȩPGEFRQȩxȩ92FCW;ȩ 
ȩ ȩ AMLQRGRSRCȩ ?ȩ QNCAG?Jȩ QR?LB?PBȩ RF?Rȩ Q?DCES?PBQȩ ?LBȩ DSLARGMLQȩ ?Qȩ ?ȩKC?LQȩ 
ȩ ȩ DMPȩRFCȩCVCPAGQCȩMDȩGLBGECLMSQȩNCMNJCQ�ȩQS@QR?LRGTCȩPGEFRQ}ȩȩ�ȩPGEFRQȩRF?RȩK?Wȩ 
ȩ ȩ @Cȩ ?ȎCARCBȩ @Wȩ CVRP?ARGTCȩ MNCP?RGMLQ�ȩ 2FCWȩ ?PCȩ ?JQMȩ LMRȩ RFCȩ MLJWȩ PCJCT?LRȩ 
ȩ ȩ Q?DCES?PBQ�ȩ?BBGRGML?JȩQ?DCES?PBQȩ GLAJSBCȩ GKN?ARȩ?QQCQQKCLRQ
ȩKGRGE?RGMLȩ 
ȩ ȩ KC?QSPCQ
ȩ?LBȩ@CLCȏR�QF?PGLEȩ?LBȩAMKNCLQ?RGMLȩQAFCKCQ�ȩ

ȩ ȩ �AAMPBGLEȩRMȩRFCȩUMPIȩMDȩRFCȩ3,ȩ1NCAG?Jȩ0?NNMPRCSP
ȩRMȩ@CȩCȎCARGTC
 consent  
ȩ ȩ NPMACBSPCQȩQFMSJB�ȩ

ȩ ȩ zȩ  Cȩ@?QCBȩMLȩCOSGR?@JCȩ?LBȩ?EPCCB�SNMLȩRCPKQȩRF?Rȩ?PCȩNPMNMPRGML?RCȩRMȩ 
ȩ ȩ ȩ RFCȩGKN?ARQ�

ȩ ȩ zȩ 'LAJSBCȩ ?NNPMNPG?RCȩ KGRGE?RGML
ȩ AMKNCLQ?RGMLȩ ?LBȩ @CLCȏR�QF?PGLEȩ 
ȩ ȩ ȩ NPMACBSPCQ�ȩ?LB

ȩ ȩ zȩ 1CRȩRFCȩRCPKQȩMDȩ?ȩQSQR?GL?@JCȩPCJ?RGMLQFGNȩ@CRUCCLȩRFCȩAMKKSLGRWȩ?LBȩ 
ȩ ȩ ȩ AMKN?LWȩ @?QCBȩ MLȩ ECLSGLCȩ N?PRLCPQFGN�ȩ ?LBȩ CȎCARGTCȩ consultation  
ȩ ȩ ȩ NPMACQQCQȩQFMSJB�

ȩ ȩ zȩ #QR?@JGQFȩ GLDMPK?RGML�QF?PGLEȩ KCAF?LGQKQȩ ?LBȩ @SGJBȩ A?N?AGRWȩ MLȩ RFCȩ 
ȩ ȩ ȩ AMKKSLGRWȩQGBCȩRMȩKGRGE?RCȩNMUCPȩGK@?J?LACQȩ?LBȩCLQSPCȩRF?RȩRFCWȩ?PCȩ 
ȩ ȩ ȩ TCFGAJCQȩDMPȩBG?JMESC�

Resources: Films on Facilitated 
Dialogue Processes   

2FPCCȩQFMPRȩȏJKQȩF?TCȩ@CCLȩNPMBSACBȩ@WȩRFCȩ
!MPNMP?RCȩ1MAG?Jȩ0CQNMLQG@GJGRWȩ'LGRG?RGTCȩ?Rȩ
&?PT?PBȩ)CLLCBWȩ1AFMMJȩRMȩGJJSQRP?RCȩFMUȩ
AMKN?LW�AMKKSLGRWȩBG?JMESCȩNPMACQQCQȩ
F?TCȩ@CCLȩBCTCJMNCBȩSQGLEȩRFGPBȩN?PRWȩ
D?AGJGR?RGML
ȩGLȩQGRS?RGMLQȩMDȩAMLȐGARȩMPȩ
BGQRPSQRȩ?PMSLBȩCLCPEWȩNPMHCARQ�ȩȩ2FCȩQRMPGCQȩ
?PCȩRMJBȩGLȩRFCȩTMGACQȩMDȩRFMQCȩGLTMJTCB�ȩ
AMKKSLGRGCQ
ȩAMKN?LW
ȩ,%-Q
ȩEMTCPLKCLRȩ
?LBȩRFCȩD?AGJGR?RMPQ�

� +?IGLEȩ+MLICWȩ SQGLCQQ

� 2FCȩ-LJWȩ%MTCPLKCLRȩ5Cȩ1CC

� .SRRGLEȩ-SPQCJTCQȩGLȩ2FCGPȩ1FMCQ �1N?LGQFȩ 
ȩ J?LES?EC
ȩ#LEJGQFȩQS@RGRJCQ�

Resources:  indigenous peoples’ rights   

The 3,ȩ"CAJ?P?RGMLȩMLȩRFCȩ0GEFRQȩMDȩ
'LBGECLMSQȩ.CMNJCQ
 which has been 
CLBMPQCBȩ@Wȩ?ȩJ?PECȩK?HMPGRWȩMDȩQR?RCQ
ȩ
PCȐCARQȩRF?RȩGLBGECLMSQȩNCMNJCQȩF?TCȩ
GLFCPCLRȩPGEFRQȩ|UFGAFȩBCPGTCȩDPMKȩRFCGPȩ
NMJGRGA?J
ȩCAMLMKGAȩ?LBȩQMAG?JȩQRPSARSPCQȩ
?LBȩDPMKȩRFCGPȩASJRSPCQ
ȩQNGPGRS?JȩRP?BGRGMLQ
ȩ
FGQRMPGCQȩ?LBȩNFGJMQMNFGCQ
ȩCQNCAG?JJWȩ
their rights to their lands, territories and 
PCQMSPACQ}�ȩȩ�BBGRGML?JȩPCQMSPACQȩPCE?PBGLEȩ
GLBGECLMSQȩNCMNJCQȩRF?Rȩ?PCȩPCJCT?LRȩRMȩRFCȩ
-�%ȩGLBSQRPWȩGLAJSBC�ȩ

� '*-ȩ!MLTCLRGMLȩ����ȩRFCȩ'LBGECLMSQȩ?LBȩ 
ȩ 2PG@?Jȩ.CMNJCQȩ!MLTCLRGMLȩ�P?RGȏCBȩ@Wȩ��ȩ 
ȩ QR?RCQ
ȩLMR?@JWȩGLȩ*?RGLȩ�KCPGA?�

� 0CNMPRȩMDȩRFCȩ1NCAG?Jȩ0?NNMPRCSPȩMLȩRFCȩ 
ȩ 0GEFRQȩMDȩ'LBGECLMSQȩ.CMNJCQȩ��ȩ(SJWȩ�����

� '.'#!�
ȩ'LBGECLMSQȩ.CMNJCQȩ?LBȩRFCȩ 
ȩ -GJȩ?LBȩ%?Qȩ'LBSQRPW�ȩ!MLRCVR
ȩ'QQSCQȩ 
ȩ ?LBȩ#KCPEGLEȩ%MMBȩ.P?ARGAC

� 'LRCPL?RGML?Jȩ!MSLAGJȩMLȩ+GLGLEȩ?LBȩ 
ȩ +CR?JQ
ȩ%MMBȩ.P?ARGACȩ%SGBC�ȩ'LBGECLMSQȩ 
ȩ .CMNJCQȩ?LBȩ+GLGLE

� '$!ȩ.CPDMPK?LACȩ1R?LB?PBȩ�ȩMLȩ 
ȩ 'LBGECLMSQȩ.CMNJCQ
 and the  
ȩ ?AAMKN?LWGLEȩ%SGB?LACȩ,MRC

� 'LRCP��KCPGA?Lȩ"CTCJMNKCLRȩ ?LIȩ 
 -NCP?RGML?Jȩ.MJGAWȩMLȩ'LBGECLMSQȩ.CMNJCQ
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http://www.ohchr.org/Documents/HRBodies/HRCouncil/RegularSession/Session21/A-HRC-21-47_en.pdf
http://www.ohchr.org/Documents/HRBodies/HRCouncil/RegularSession/Session21/A-HRC-21-47_en.pdf
http://shiftproject.org/video/making-monkey-business-building-company-community-dialogue-philippines
http://www.shiftproject.org/video/only-government-we-see-building-company-community-dialogue-nigeria
http://shiftproject.org/video/putting-ourselves-their-shoes-dialogue-table-tintaya
http://www.un.org/esa/socdev/unpfii/documents/DRIPS_en.pdf
http://www.un.org/esa/socdev/unpfii/documents/DRIPS_en.pdf
http://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO:12100:P12100_INSTRUMENT_ID:312314:NO
http://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO:12100:P12100_INSTRUMENT_ID:312314:NO
http://www.ohchr.org/Documents/HRBodies/HRCouncil/RegularSession/Session21/A-HRC-21-47_en.pdf
http://www.ohchr.org/Documents/HRBodies/HRCouncil/RegularSession/Session21/A-HRC-21-47_en.pdf
http://www.ipieca.org/sites/default/files/publications/indigenous_people.pdf
http://www.ipieca.org/sites/default/files/publications/indigenous_people.pdf
http://www.ipieca.org/sites/default/files/publications/indigenous_people.pdf
http://www.icmm.com/library/indigenouspeoplesguide
http://www.icmm.com/library/indigenouspeoplesguide
http://www1.ifc.org/wps/wcm/connect/1ee7038049a79139b845faa8c6a8312a/PS7_English_2012.pdf?MOD=AJPERES
http://www1.ifc.org/wps/wcm/connect/1ee7038049a79139b845faa8c6a8312a/PS7_English_2012.pdf?MOD=AJPERES
http://www1.ifc.org/wps/wcm/connect/50eed180498009f9a89bfa336b93d75f/Updated_GN7-2012.pdf?MOD=AJPERES
http://idbdocs.iadb.org/wsdocs/getdocument.aspx?docnum=35773490
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ȩ ȩ zȩ 2?ICȩDSJJȩ?AAMSLRȩMDȩGLBGECLMSQȩBCAGQGML�K?IGLEȩNPMACQQCQ�ȩ

ȩ ȩ zȩ #LQSPCȩRF?Rȩ?JJȩMSRAMKCQȩ?PCȩPGEFRQ�AMKN?RG@JC�ȩ?LBȩ

ȩ ȩ zȩ 'BC?JJWȩCL?@JCȩGLBGECLMSQȩNCMNJCQȩRMȩQCRȩRFCGPȩMULȩNPGMPGRGCQȩ?LBȩQRP?RCEGCQȩDMPȩBCTCJMNKCLR�

5FCPCȧRMȧ1R?PR
$MPȩAMKN?LGCQȩRF?Rȩ?PCȩHSQRȩQR?PRGLEȩRMȩDMASQȩMLȩ?QQCQQGLEȩFSK?LȩPGEFRQȩPGQIQȩ?LBȩGKN?ARQ
ȩRFCȩDMJJMUGLEȩ?PCȩQMKCȩ
NPCJGKGL?PWȩQRCNQȩRMȩAMLQGBCP�ȩȩ

0CTGCUȧFMUȧUCJJȧWMSȧILMUȧRFCȧAMKKSLGRGCQȧ?LBȧUMPICPQȧUFMȧK?Wȧ@CȧGKN?ARCBȧ@WȧWMSPȧMNCP?RGMLQȧ?LBȧ
FMUȧWMSȧAMSJBȧ@CQRȧCLE?ECȧRFCGPȧTGCUQȧ?@MSRȧRFCȧAMKN?LWȧ?LBȧGRQȧGKN?ARQ�

%?RFCPȧȧRMECRFCPȧȧAMJJC?ESCQȧDPMKȧMRFCPȧPCJCT?LRȧN?PRQȧMDȧRFCȧAMKN?LWȧRMȧ@P?GLQRMPKȧWMSPȧȧNMRCLRG?Jȧ
FSK?LȧPGEFRQȧGKN?ARQ
ȧSQGLEȧRFCȧK?RPGVȧGLȧ.?PRȧ��

!MLQGBCPȧUF?RȧCVGQRGLEȧNPMACQQCQȧWMSȧF?TCȧRF?RȧK?Wȧ?JPC?BWȧNPMTGBCȧGLDMPK?RGMLȧ?@MSRȧFSK?LȧPGEFRQȧ
GKN?ARQ�

*MMIȧ?RȧUF?RȧGLRCPL?JȧMPȧCVRCPL?JȧCVNCPRGQCȧWMSȧF?TCȧ?T?GJ?@JCȧMLȧFSK?LȧPGEFRQȧ?LBȧFMUȧWMSȧA?Lȧ
GLTMJTCȧRFMQCȧPCQMSPACQȧGLȧWMSPȧ?QQCQQKCLRȧNPMACQQ�
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Questions to Ask
2FCȩDMJJMUGLEȩOSCQRGMLQȩAMPPCQNMLBȩUGRFȩQS@�QCARGMLQȩ�
ȩ 
ȩ!
ȩ"ȩ?LBȩ#ȩ?@MTC�ȩ2FCWȩQFMSJBȩFCJNȩRCQRȩRFCȩCVRCLRȩRMȩ
UFGAFȩ?ȩAMKN?LW�Qȩ?QQCQQKCLRȩNPMACQQCQȩ?PCȩAMLQGQRCLRȩUGRFȩRFCȩ%SGBGLEȩ.PGLAGNJCQ�

II-A Building a Systematic Approach to Assessment 

� 5F?RȩRPGEECPQȩBMȩUCȩF?TCȩRMȩJ?SLAFȩMPȩPCLCUȩ?QQCQQKCLRQȩ?Rȩ?JJȩRFCȩ?NNPMNPG?RCȩQR?ECQȩGLȩ?ȩNPMHCAR�ȩ

� 5FCLȩUCȩ?QQCQQȩPGQI
ȩBMȩUCȩJMMIȩ?RȩPGQIQȩRMȩNCMNJCȩ?LBȩRFCGPȩFSK?LȩPGEFRQ
ȩLMRȩHSQRȩPGQIȩRMȩ 
ȩȩȩȩȩRFCȩAMKN?LW�ȩ

� "MȩMSPȩ?QQCQQKCLRȩR?ICȩ?AAMSLRȩMDȩRFCȩNCPQNCARGTCQȩMDȩNMRCLRG?JJWȩ?ȎCARCBȩQR?ICFMJBCPQȩRFCKQCJTCQȩ 
ȩȩȩȩ?LBȩLMRȩHSQRȩUF?RȩUCȩRFGLIȩRFCȩICWȩGQQSCQȩ?PC�ȩ

� "MȩMSPȩ?QQCQQKCLRQȩJMMIȩ?Rȩ?JJȩGLBGA?RMPQȩMDȩNMRCLRG?JȩFSK?LȩPGEFRQȩGKN?ARQ
ȩLMRȩHSQRȩN?QRȩMPȩD?KGJG?Pȩ 
ȩȩȩȩȩGKN?ARQ
ȩMPȩ?ȩL?PPMUȩQCRȩMDȩFSK?LȩPGEFRQ�ȩ

II-B Understanding your Operating Context 

� &MUȩBMȩUCȩ?QQCQQȩUF?RȩRFCȩGKNJGA?RGMLQȩMDȩMSPȩ@PM?BCPȩMNCP?RGLEȩAMLRCVRQȩ?PCȩDMPȩPCQNCARGLEȩ 
ȩȩȩȩFSK?LȩPGEFRQ�ȩ

� &MUȩBMȩUCȩAMLQGBCPȩPGQIQȩ?PGQGLEȩDPMKȩE?NQȩGLȩRFCȩPCESJ?RMPWȩDP?KCUMPIȩMPȩDPMKȩAMLȐGARQȩ 
ȩȩȩȩ@CRUCCLȩL?RGML?JȩJ?UQȩ?LBȩGLRCPL?RGML?JJWȩPCAMELGQCBȩFSK?LȩPGEFRQ�ȩ

II-C Reviewing Business Relationships 

� "MȩMSPȩ?QQCQQKCLRȩNPMACQQCQȩGLAJSBCȩNMRCLRG?JȩGKN?ARQȩ?PGQGLEȩRFPMSEFȩMSPȩ@SQGLCQQȩ 
ȩȩȩȩPCJ?RGMLQFGNQ
ȩQSAFȩ?QȩHMGLRȩTCLRSPCȩN?PRLCPQ
ȩEMTCPLKCLRQ
ȩQSNNJGCPQȩ?LBȩAMLRP?ARMPQ�ȩ

� �PCȩMSPȩ?QQCQQKCLRQȩMDȩNMRCLRG?JȩGKN?ARQȩDPMKȩPCJ?RGMLQFGNQȩAMLBSARCBȩC?PJWȩCLMSEFȩRMȩ 
ȩȩȩȩK?L?ECȩPGQIQȩCȎCARGTCJW
ȩGLAJSBGLEȩ|JCE?AW}ȩFSK?LȩPGEFRQȩGQQSCQȩDPMKȩKCPECPQ
ȩ?AOSGQGRGMLQȩMPȩ 
ȩȩȩȩGLFCPGRCBȩAMLRP?ARQ�

II-D Drawing on Expertise 

� &MUȩF?TCȩUCȩCLE?ECBȩICWȩGLRCPL?JȩBCN?PRKCLRQ
DSLARGMLQȩ?LBȩRP?BCȩSLGMLQȩMPȩMRFCPȩUMPICPȩ 
ȩȩȩȩPCNPCQCLR?RGTCQȩGLȩMSPȩ?QQCQQKCLRȩNPMACQQCQ
ȩRMȩ@CLCȏRȩDPMKȩCVGQRGLEȩCVNCPRGQCȩ?LBȩ@SGJBȩSL 
ȩȩȩȩBCPQR?LBGLEȩMDȩFSK?LȩPGEFRQȩGKN?ARQ�ȩȩȩ

� 5F?RȩCVRCPL?JȩPCQMSPACQȩCVGQRȩRF?RȩAMSJBȩGLDMPKȩMSPȩ?QQCQQKCLRQ
ȩ?LBȩFMUȩAMSJBȩUCȩ@CQRȩBP?Uȩ 
ȩȩȩȩMLȩRFCKȩRMȩQSNNMPRȩ?LB
MPȩRCQRȩMSPȩ?QQCQQKCLRQ�

II-E  LKPRIQFKD��ȍB@QBA�0Q>HBELIABOP�

� &MUȩBMȩUCȩILMUȩUFCRFCPȩUCȩF?TCȩGBCLRGȏCBȩ?JJȩQR?ICFMJBCPȩEPMSNQȩUFMȩAMSJBȩ@Cȩ?ȎCARCBȩ@Wȩ?ȩ 
ȩȩȩȩNPMHCAR�ȩ&MUȩBMȩUCȩGBCLRGDWȩRFMQCȩUFMȩK?Wȩ@CȩN?PRGASJ?PJWȩTSJLCP?@JCȩRMȩGKN?ARQ�

� 5FMȩGQȩPCQNMLQG@JCȩDMPȩAMLQSJRGLEȩ?ȎCARCBȩQR?ICFMJBCPQ
ȩUFCLȩ?LBȩFMU�ȩȩ"MȩRFCWȩF?TCȩRFCȩ 
ȩȩȩȩLCACQQ?PWȩQIGJJQ
ȩPCQMSPACQȩ?LBȩQSNNMPR�

� "MȩUCȩQCCIȩDPCC
ȩNPGMPȩ?LBȩGLDMPKCBȩAMLQCLRȩ?RȩJC?QRȩUFCLȩBC?JGLEȩUGRFȩGLBGECLMSQȩ 
ȩȩȩȩAMKKSLGRGCQ�ȩ'DȩQM
ȩFMUȩBMȩUCȩ?QQCQQȩRF?RȩQSAFȩAMLQCLRȩF?Qȩ@CCLȩ?AFGCTCB�

3

II



��

Integrating  
?LBȩ�ARGLE

ȧ 5FWȧGQȧRFGQȧ'KNMPR?LR�

 � 2FPMSEFȩ RFCȩNPMACQQȩMDȩ |GLRCEP?RGML}ȩ?ȩ AMKN?LWȩA?Lȩ R?ICȩ RFCȩȏLBGLEQȩ DPMKȩ GRQȩ?QQCQQKCLRȩMDȩ 
ȩ ȩ GKN?ARQ
ȩ GBCLRGDWȩUFMȩ GLȩRFCȩAMKN?LWȩLCCBQȩRMȩ@Cȩ GLTMJTCBȩ GLȩ?BBPCQQGLEȩRFCK
ȩ?LBȩUMPIȩUGRFȩ 
ȩ ȩ RFCKȩRMȩBCAGBCȩMLȩ?LȩCȎCARGTCȩPCQNMLQC�ȩȩ

 � 'RȩGQȩRFPMSEFȩRFCȩ?ARGMLQȩGRȩR?ICQȩRMȩNPCTCLRȩMPȩKGRGE?RCȩGKN?ARQȩRF?RȩRFCȩAMKN?LWȩ?ARS?JJWȩPCBSACQȩGRQȩ 
ȩ ȩ GKN?ARQȩMLȩNCMNJC�ȩRFGQȩGQȩACLRP?JȩRMȩ?AFGCTGLEȩPCQNCARȩDMPȩFSK?LȩPGEFRQ�ȩȩ

ȧ 5F?Rȧ?PCȧRFCȧ1RCNQȧ'LTMJTCB�

III

5F?RȧBMȧRFCȧ3,ȧ%SGBGLEȧ.PGLAGNJCQȧ#VNCAR�

2Mȩ?BBPCQQȩLCE?RGTCȩFSK?LȩPGEFRQȩGKN?ARQ
ȩ@SQGLCQQCQȩQFMSJB�ȩ

� 'LRCEP?RCȩ RFCȩ ȏLBGLEQȩ DPMKȩ RFCGPȩ GKN?ARȩ ?QQCQQKCLRQȩ ?APMQQȩ PCJCT?LRȩ GLRCPL?Jȩ DSLARGMLQȩ 
ȩ ?LBȩNPMACQQCQ�

� �ARȩRMȩNPCTCLRȩ?LBȩKGRGE?RCȩRFCȩGKN?ARQȩGBCLRGȏCB�ȩ?LBȩȩ

� &?TCȩRFCȩGLRCPL?JȩBCAGQGML�K?IGLE
ȩ@SBECRȩ?JJMA?RGMLȩ?LBȩMTCPQGEFRȩNPMACQQCQȩGLȩNJ?ACȩRMȩCL?@JCȩ 
ȩ CȎCARGTCȩPCQNMLQCQ�ȩ

�ARGLEȧGLȧ&GEF�0GQIȧ!MLRCVRQ
#

!PC?RGLEȧ?LBȧ3QGLEȧ*CTCP?ECȧGLȧ SQGLCQQȧ0CJ?RGMLQFGNQ
D

'BCLRGDWGLEȧ-NRGMLQȧRMȧ.PCTCLRȧMPȧ+GRGE?RCȧ.MRCLRG?Jȧ'KN?ARQ
!

Prioritising Impacts for Action
B

Building a Systematic Approach to Integrating and ActingA
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          Building a Systematic Approach to     
         Integrating and Acting

 .MQQG@JCȧ�NNPM?AFCQ

 �ȧ 1GRC�JCTCJȧ?LBȧAMPNMP?RCȧJCTCJȧ?ARGML�ȧȧ�ARGMLȩRMȩ?BBPCQQȩNMRCLRG?JȩFSK?LȩPGEFRQȩGKN?ARQȩGQȩRWNGA?JJWȩ@CQRȩ 
ȩ ȩ BCAGBCBȩ?RȩRFCȩQGRCȩJCTCJȩGLȩMPBCPȩRMȩCLQSPCȩGRȩ GQȩR?GJMPCBȩRMȩJMA?JȩLCCBQȩ?LBȩPC?JGRGCQ�ȩ'LȩQMKCȩGLQR?LACQ
ȩ GRȩ 
ȩ ȩ K?Wȩ@CȩT?JS?@JCȩMPȩCTCLȩLCACQQ?PWȩRMȩGLTMJTCȩGLBGTGBS?JQȩDPMKȩRFCȩAMPNMP?RC
FC?BȩMȑACȩ�?LB
MPȩPCEGML?J�ȩ 
ȩ ȩ JCTCJȩGLȩBCAGQGMLQ
ȩMPȩRMȩECRȩRFCGPȩ?EPCCKCLR
ȩDMPȩCV?KNJCȩUFCPCȩRFCȩFSK?LȩPGEFRQȩGKN?ARQȩ?PCȩN?PRGASJ?PJWȩ 
ȩ ȩ QCTCPCȩ?LBȩPCOSGPCȩ?LȩGKKCBG?RCȩPCQNMLQC�ȩȩ

ȩ ȩ 2FCȩAMPNMP?RC
FC?BȩMȑACȩJCTCJȩK?WȩNJ?Wȩ?LȩGKNMPR?LRȩPMJCȩ?JQMȩGLȩQF?PGLEȩCVNCPGCLACQȩ?APMQQȩQGRCQȩMDȩFMUȩRMȩ 
ȩ ȩ ?BBPCQQȩ ACPR?GLȩ IGLBQȩ MDȩ GKN?AR�ȩ 'Lȩ RFGQȩ U?W
ȩ MNRGMLQȩ RF?Rȩ F?TCȩ @CCLȩ QSAACQQDSJȩ GLȩ MLCȩ AMLRCVRȩ A?Lȩ @Cȩ 
ȩ ȩ AMLQGBCPCBȩGLȩMRFCPQ�ȩȩ'RȩK?Wȩ@CȩSQCDSJȩNCPGMBGA?JJWȩRMȩ@PGLEȩRMECRFCPȩRFCȩQR?ȎȩUFMȩUMPIȩMLȩRFCQCȩGQQSCQȩ?Rȩ 
ȩ ȩ BGȎCPCLRȩQGRCQȩRMȩQF?PCȩRFCGPȩCVNCPGCLACQȩBGPCARJW�ȩ2FGQȩA?LȩQSNNMPRȩRFCȩQNPC?BGLEȩMDȩ@CQRȩNP?ARGACQ�ȩȩ'RȩK?Wȩ 
ȩ ȩ ?JQMȩNMGLRȩRMȩAMKKMLȩAF?JJCLECQȩRF?RȩQSEECQRȩ?ȩLCCBȩDMPȩLCUȩMPȩ?KCLBCBȩESGB?LACȩDPMKȩRFCȩAMPNMP?RC
FC?Bȩ 
ȩ ȩ MȑACȩJCTCJ�ȩȩ

 � 'LRCEP?RGLEȧ ICWȧ QR?Ȏȧ GLRMȧ BCAGQGMLQȧ MLȧ FMUȧ RMȧ ?BBPCQQȧ GKN?ARQ�ȧ 'LBGTGBS?JQȩ UFMȩ ?PCȩ PCQNMLQG@JCȩ DMPȩ 
ȩ ȩ ?QQCQQGLEȩFSK?LȩPGEFRQȩ GKN?ARQȩzȩUFCRFCPȩ?Rȩ RFCȩQGRCȩMPȩAMPNMP?RC
FC?BȩMȑACȩ JCTCJȩzȩMȓCLȩF?TCȩ JGKGRCBȩ 
ȩ ȩ AMLR?ARȩUGRFȩRFCȩQR?ȎȩPCQNMLQG@JCȩDMPȩRFCȩ?ARGTGRGCQȩMPȩPCJ?RGMLQFGNQȩRF?RȩA?LȩAMLRPG@SRCȩRMȩGKN?ARQ�ȩ7CRȩRFMQCȩ 
ȩ ȩ AJMQCQRȩRMȩRFCȩGKN?ARQȩLCCBȩRMȩ@CȩGLTMJTCBȩGLȩGBCLRGDWGLEȩ?LBȩGKNJCKCLRGLEȩQMJSRGMLQ�ȩMRFCPUGQCȩRFCWȩK?WȩLMRȩ 
ȩ ȩ @CȩQSQR?GL?@JC�ȩȩ'LȩQK?JJCPȩAMKN?LGCQ
ȩB?W�RM�B?WȩAMKKSLGA?RGMLȩK?Wȩ@CȩCLMSEFȩRMȩ?AFGCTCȩRFGQȩGLRCEP?RGML�ȩȩȩ 
ȩ ȩ 'LȩJ?PECPȩAMKN?LGCQ
ȩGRȩA?LȩPCOSGPCȩ?ȩKMPCȩQWQRCK?RGQCBȩ?NNPM?AF�ȩȩ2FGQȩK?WȩGLAJSBC�

ȩ ȩ zȩ "CTCJMNGLEȩQRPSARSPCBȩAPMQQ�DSLARGML?JȩBCAGQGML�K?IGLEȩEPMSNQ�

ȩ ȩ zȩ 'LAJSBGLEȩQR?ȎȩDPMKȩPCJCT?LRȩBCN?PRKCLRQȩGLȩBGQASQQGMLQȩUGRFȩCVRCPL?JȩCVNCPRQȩMLȩQNCAGȏAȩAF?JJCLECQ�ȩ

ȩ ȩ zȩ &?TGLEȩAJC?PȩGLRCPL?JȩPCNMPRGLEȩPCOSGPCKCLRQȩMLȩRFCȩGKNJCKCLR?RGMLȩMDȩBCAGQGMLQ�ȩ

ȩ ȩ zȩ �LBȩGLȩRFCȩA?QCȩMDȩFGEF�PGQIȩAMLRCVRQȩMPȩQCTCPCȩGKN?ARQ�

   > 'LTMJTGLEȩPCJCT?LRȩQR?ȎȩDPMKȩ?APMQQȩRFCȩ@SQGLCQQȩGLȩBGQASQQGMLQȩUGRFȩ?ȎCARCBȩQR?ICFMJBCPQȩMLȩFMUȩRMȩ 
ȩ ȩ ȩ ȩ ȩ ?BBPCQQȩGKN?ARQ�ȩ

   > 'LTMJTGLEȩQCLGMPȩK?L?ECKCLRȩGLȩBCAGQGML�K?IGLEȩ?LBȩMTCPQGEFR�

AIII
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� 'Dȩ?ȩAMKN?LWȩF?QȩQRPMLEȩQWQRCKQȩGLȩNJ?ACȩRMȩPCQNMLBȩRMȩNMRCLRG?JȩFSK?LȩPGEFRQȩGKN?ARQ
ȩGRȩGQȩKMPCȩJGICJWȩ 
ȩ RMȩK?L?ECȩRFCQCȩPGQIQȩCȎCARGTCJWȩ?LBȩPCBSACȩGRQȩ?ARS?JȩGKN?ARQȩMLȩNCMNJC�ȩ

� 'DȩRFCQCȩNPMACQQCQȩ?PCȩUC?I
ȩ?ARGMLȩGQȩKMPCȩJGICJWȩRMȩ@Cȩ?BȩFMA
ȩRMȩKGQQȩQMKCȩPGQIQȩ?JRMECRFCPȩ?LBȩRMȩD?GJȩRMȩ 
ȩ AMLRPG@SRCȩRMȩQSQR?GL?@JCȩGKNPMTCKCLRQȩMTCPȩRGKC�
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         Prioritising Impacts  
         for Action 

 .MQQG@JCȧ�NNPM?AFCQ

 � Focusing on the risk to human rights: 2P?BGRGML?JȩNPGMPGRGQ?RGMLȩMPȩ|FC?RȩK?NNGLE}ȩMDȩPGQIQȩP?RCQȩRFCȩQCTCPGRWȩ 
ȩ ȩ �MPȩ|AMLQCOSCLAC}�ȩMDȩGKN?ARQȩGLȩRCPKQȩMDȩRFCȩPGQIȩRFCWȩNMQCȩRMȩRFCȩAMKN?LW�ȩȩȩ$MPȩFSK?LȩPGEFRQȩBSCȩBGJGECLAC
ȩ 
ȩ ȩ QCTCPGRWȩGQȩ?@MSRȩRFCȩPGQIȩNMQCBȩRMȩFSK?LȩPGEFRQ�ȩȩ

 �ȧ 3LBCPQR?LBGLEȧQCTCPGRW�ȧ'LȩQMKCȩA?QCQ
ȩGRȩUGJJȩ@CȩAJC?PȩUFGAFȩGKN?ARQȩ?PCȩNMRCLRG?JJW QCTCPC based on their:

ȩ ȩ zȩ Scale:ȩ&MUȩEP?TCȩRFCȩGKN?ARȩGQȩ�ȩDMPȩGLQR?LACȩGKN?ARQȩMLȩRFCȩPGEFRȩRMȩJGDCȩMPȩRMȩRFCȩFC?JRFȩ?LBȩQ?DCRWȩMDȩ 
ȩ ȩ ȩ GLBGTGBS?JȩUMPICPQ�

ȩ ȩ zȩ Scope: &MUȩK?LWȩ NCMNJCȩ ?PCȩ MPȩ UGJJȩ @Cȩ ?ȎCARCBȩ �ȩ DMPȩ CV?KNJCȩ GKN?ARQȩ MLȩ RFCȩ JGTCJGFMMBQȩ MDȩ CLRGPCȩ 
ȩ ȩ ȩ AMKKSLGRGCQ
ȩMPȩRFCȩDPCCBMKȩMDȩ?QQMAG?RGMLȩMDȩ?LȩCLRGPCȩUMPIDMPAC�

ȩ ȩ zȩ 'PPCKCBG?@JCȧL?RSPC�ȧ5FCRFCPȩGRȩUGJJȩ@CȩBGȑASJRȩMPȩGKNMQQG@JCȩRMȩPCQRMPCȩRFCȩNCMNJCȩGKN?ARCBȩRMȩ?ȩQGRS?RGMLȩ 
ȩ ȩ ȩ RF?RȩGQȩCOSGT?JCLRȩRMȩRFCGPȩQGRS?RGMLȩ@CDMPCȩRFCȩGKN?ARȩ�ȩDMPȩCV?KNJCȩUFCPCȩPCJGEGMSQȩ?LBȩASJRSP?JȩFCPGR?ECȩ 
ȩ ȩ ȩ MDȩGLBGECLMSQȩNCMNJCQȩF?Qȩ@CCLȩBCQRPMWCB�

ȩ ȩ 'Lȩ MRFCPȩ A?QCQ
ȩ -�%ȩ AMKN?LGCQȩ K?Wȩ ȏLBȩ GRȩ SQCDSJȩ RMȩ CLE?ECȩ UGRFȩ ?ȎCARCBȩ QR?ICFMJBCPQȩ MPȩ RFCGPȩ 
ȩ ȩ PCNPCQCLR?RGTCQȩRMȩSLBCPQR?LBȩDSJJWȩFMUȩQCTCPCȩGKN?ARQȩKGEFRȩ@CȩGLȩNP?ARGAC�ȩ

 �ȧ +?NNGLEȧQCTCPGRWȧ?LBȧJGICJGFMMBȧRMȧGBCLRGDWȧNPGMPGRGCQ�ȧ2FCȩMRFCPȩPCJCT?LRȩD?ARMPȩDMPȩNPGMPGRGQGLEȩ?ARGMLȩGQȩRFCȩ 
ȩ ȩ JGICJGFMMBȩMDȩ?LȩGKN?AR�ȩȩ2FCȩJGICJGFMMBȩMDȩ?LȩGKN?ARȩK?Wȩ@CȩGLAPC?QCBȩ@W�ȩ

 ȧ ȧ �?�ȩȩ RFCȩJMA?JȩMNCP?RGLEȩAMLRCVR�Q�ȩUFCPCȩRFCȩN?PRGASJ?PȩGKN?ARQȩK?WȩMAASP
ȩ?QȩUCJJȩ?Qȩ

 ȧ �@�ȧȧQNCAGȏAȩ@SQGLCQQȩPCJ?RGMLQFGNQȩRF?RȩK?Wȩ@CȩGLTMJTCB�ȩȩ

ȩ ȩ 'LȩRP?BGRGML?JȩPGQIȩNPGMPGRGQ?RGML
ȩ?ȩPGQIȩRF?RȩGQȩJMUȩQCTCPGRWȩ@SRȩFGEFȩJGICJGFMMBȩUMSJBȩF?TCȩ?ȩQGKGJ?PȩNPGMPGRWȩRMȩ?ȩPGQIȩ 
ȩ ȩ RF?Rȩ GQȩFGEFȩQCTCPGRWȩ@SRȩ JMUȩ JGICJGFMMB�ȩ ȩ&MUCTCP
ȩ GLȩ RFCȩA?QCȩMDȩFSK?LȩPGEFRQȩ PGQIQ
ȩ?ȩ |FGEFȩQCTCPGRW�JMUȩ 
ȩ ȩ JGICJGFMMB}ȩGKN?ARȩR?ICQȩAJC?PȩNPGMPGRW�ȩȩȩȩ

BIII
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� 'Lȩ QMKCȩ GLQR?LACQ
ȩ PCQMSPACȩ AMLQRP?GLRQȩUGJJȩKC?Lȩ RF?Rȩ?ȩ AMKN?LWȩLCCBQȩ RMȩNPGMPGRGQCȩUFGAFȩ GKN?ARQȩ GRȩ 
ȩ UGJJȩ?BBPCQQȩȏPQR�

� .PGMPGRGQ?RGMLȩ QFMSJBȩ BCNCLBȩ ȏPQRȩ ?LBȩ DMPCKMQRȩ MLȩ RFCȩ QCTCPGRWȩ MDȩ RFCȩ GKN?ARQȩ MLȩ FSK?Lȩ PGEFRQ�ȩ 
ȩ �Lȩ?QQCQQKCLRȩMDȩQCTCPGRWȩQFMSJBȩ?JQMȩR?ICȩGLRMȩ?AAMSLRȩRFCȩNCPQNCARGTCQȩMDȩRFMQCȩUFMȩK?Wȩ@CȩGKN?ARCB�

Figure 2: Human Rights Risk 
+?NȧDMPȧ.PGMPGRGQGLEȧ�ARGML
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ȩ ȩ 'Lȩ ?BBGRGML
ȩ UFGJCȩ GRȩ K?Wȩ QCCKȩ QGKNJCQRȩ RMȩ NPGMPGRGQCȩ ?ARGMLȩ MLȩ RFMQCȩ 
ȩ ȩ GKN?ARQȩ UFCPCȩ RFCȩ AMKN?LWȩ F?Qȩ EPC?RCQRȩ JCTCP?EC
ȩ GLȩ RFCȩ AMLRCVRȩ MDȩ 
ȩ ȩ FSK?Lȩ PGEFRQ
ȩ GRȩ GQȩ RFCȩ QCTCPGRWȩ MDȩ GKN?ARQȩ RF?Rȩ QFMSJBȩ QCRȩ NPGMPGRGCQ�ȩ 
ȩ ȩ JCTCP?ECȩ @CAMKCQȩ PCJCT?LRȩ MLJWȩ GLȩ RFCLȩ AMLQGBCPGLEȩ UF?Rȩ A?Lȩ @Cȩ BMLCȩ 
ȩ ȩ �QCCȩ1CARGMLȩ'''�"��ȩ

ȩ ȩ .PGMPGRGQ?RGMLȩ GQȩ?ȩ PCJ?RGTCȩAMLACNR�ȩ2FGQȩKC?LQȩ RF?RȩMLACȩ RFCȩKMQRȩQCTCPCȩ 
ȩ ȩ NMRCLRG?JȩGKN?ARQȩF?TCȩ@CCLȩNPCTCLRCBȩMPȩKGRGE?RCB
ȩRFCȩLCVRȩKMQRȩQCTCPCȩ 
ȩ ȩ GKN?ARQȩLCCBȩRMȩ@CȩBC?JRȩUGRF
ȩ?LBȩQMȩMLȩRFPMSEFȩ?JJȩRFCȩGKN?ARQȩGBCLRGȏCB�ȩ 
ȩ ȩ -DȩAMSPQC
ȩBGȎCPCLRȩGLBGTGBS?JQȩMPȩDSLARGMLQ
BCN?PRKCLRQȩUGRFGLȩRFCȩAMKN?LWȩ 
ȩ ȩ K?Wȩ@Cȩ?@JCȩRMȩ?BBPCQQȩBGȎCPCLRȩPGQIQȩGLȩN?P?JJCJ�

 �ȧ �BBPCQQGLEȧ BGȎCPCLRȧ JCTCJQȧ MDȧ PGQI�ȩ ȩ !MKN?LGCQȩK?Wȩ QRGJJȩ LCCBȩ RMȩ ILMUȩ 
ȩ ȩ UFGAFȩPGQIQȩRMȩ?BBPCQQȩȏPQRȩwithin C?AFȩJCTCJȩMDȩQCTCPGRW
ȩQR?PRGLEȩUGRFȩRFMQCȩ 
ȩ ȩ GLȩ RFCȩKMQRȩQCTCPCȩA?RCEMPW�ȩ ȩ2FCȩ JMEGA?JȩQR?PRGLEȩNMGLRȩUGJJȩ@CȩUGRFȩRFMQCȩ 
ȩ ȩ GKN?ARQȩ RF?Rȩ ?PCȩKMQRȩ JGICJW�ȩ ȩ !MKN?LGCQȩK?Wȩ ?JQMȩUGQFȩ RMȩ R?ICȩ ?AAMSLRȩ 
ȩ ȩ MDȩUFCPCȩRFCWȩ?PCȩKMQRȩ?@JCȩRMȩ?AFGCTCȩAF?LEC�ȩ5FCPCȩRFCQCȩ HSBECKCLRQȩ 
ȩ ȩ ?PCȩ N?PRGASJ?PJWȩ BGȑASJRȩ GRȩ K?Wȩ @Cȩ FCJNDSJȩ RMȩ BGQASQQȩ MPȩ RCQRȩ NPMNMQCBȩ 
ȩ ȩ ?NNPM?AFCQȩUGRFȩCVNCPRȩQR?ICFMJBCPQ�ȩ

ȧ ȧ ȧ ȧȧȧȧȧȧ 'BCLRGDWGLEȧ-NRGMLQȧRMȧ.PCTCLRȧ 
ȧ ȧ ȧ ȧȧȧȧȧȧ MPȧ+GRGE?RCȧ.MRCLRG?Jȧ'KN?ARQȧ

 .MQQG@JCȧ�NNPM?AFCQ

 �ȧ �BBPCQQGLEȧGKN?ARQȧRFCȧAMKN?LWȧK?WȧA?SQCȧMPȧAMLRPG@SRCȧRM�  Structured  
ȩ ȩ ?QQCQQKCLRȩNPMACQQCQȩQSAFȩ?Qȩ1'�
#1'�
#1&'�Qȩ RWNGA?JJWȩ PCQSJRȩ GLȩ?ȩQCPGCQȩ 
ȩ ȩ MDȩ?ARGMLQȩRF?RȩQFMSJBȩ@CȩR?ICLȩRMȩ?BBPCQQȩRFCȩGKN?ARQȩGBCLRGȏCB�ȩȩ2FCQCȩ?PCȩ 
ȩ ȩ MȓCLȩ PCȐCARCBȩ GLȩ ?ȩ DMPK?Jȩ ?ARGMLȩ NJ?Lȩ RF?Rȩ QCRQȩ MSRȩ QNCAGȏAȩ QRCNQȩ ?LBȩ 
ȩ ȩ RGKCJGLCQ
ȩ?LBȩ?QQGELQȩ?AAMSLR?@GJGRWȩ?LBȩ@SBECRQ�ȩ-�%ȩAMKN?LGCQȩUGJJȩȏLBȩ 
ȩ ȩ GRȩ FCJNDSJȩ RMȩ ?BBPCQQȩ FSK?Lȩ PGEFRQȩ GKN?ARQȩ GLȩ RFCȩ Q?KCȩ U?Wȩ RMȩ CLQSPCȩ 
ȩ ȩ RF?Rȩ RFCWȩ ?PCȩ GLRCEP?RCBȩ GLRMȩ AMKN?LWȩ NPMACQQCQȩ DMPȩ GKNJCKCLR?RGMLȩ 
ȩ ȩ ?LBȩ?AAMSLR?@GJGRW�

ȩ ȩ -�%ȩAMKN?LGCQȩK?WȩȏLBȩ RFCKQCJTCQȩ D?AGLEȩBGȑASJRȩ BCAGQGMLQȩMLȩFMUȩ RMȩ 
ȩ ȩ PCQNMLBȩRMȩQMKCȩFSK?LȩPGEFRQȩPGQIQ�ȩȩ$MPȩCV?KNJC�

!III
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2MȩGBCLRGDWȩRFCȩ@CQRȩU?WQȩRMȩ?BBPCQQȩNMRCLRG?JȩGKN?ARQ
ȩ?ȩAMKN?LWȩȏPQRȩLCCBQȩ
RMȩSLBCPQR?LBȩRFCȩL?RSPCȩMDȩGRQȩGLTMJTCKCLR�ȩ

� 5FCPCȩ RFCȩAMKN?LWȩ GQȩ?Rȩ PGQIȩMDȩcausingȩ?Lȩ GKN?AR
ȩ GRȩ QFMSJBȩ R?ICȩ RFCȩ 
ȩ LCACQQ?PWȩQRCNQȩRMȩNPCTCLRȩRFCȩGKN?ARȩDPMKȩMAASPPGLE�

� 5FCPCȩRFCȩAMKN?LWȩGQȩ?RȩPGQIȩMDȩAMLRPG@SRGLEȧRMȩ?LȩGKN?AR
ȩGRȩQFMSJBȩȏPQRȩ 
ȩ R?ICȩQRCNQȩRMȩ?TMGBȩRFGQȩAMLRPG@SRGML�ȩ5FCPCȩGRȩBMCQȩLMRȩAMLRPMJȩRFMQCȩUFMȩ 
ȩ K?Wȩ AMLRPG@SRCȩ RMȩ RFCȩ GKN?AR
ȩ GRȩ QFMSJBȩ SQCȩ GRQȩ JCTCP?EC with them to  
 mitigate the remaining risk. 

� 5FCPCȩ ?ȩ LCE?RGTCȩ GKN?ARȩ K?Wȩ @Cȩ BGPCARJWȧ JGLICBȧ RMȧ RFCȧ AMKN?LW�Qȧ 
ȧ MNCP?RGMLQ
ȧNPMBSARQȧMPȧQCPTGACQȧRFPMSEFȧ?ȧ@SQGLCQQȧPCJ?RGMLQFGN
ȩCTCLȩ 
ȩ UGRFMSRȩ ?ȩ AMLRPG@SRGMLȩ @Wȩ RFCȩ AMKN?LWȩ GRQCJD
ȩ GRȩ QFMSJBȩ SQCȩ UF?RCTCPȩ 
ȩ JCTCP?ECȩGRȩF?QȩRMȩKGRGE?RCȩRFCȩPGQIȩRF?RȩRFCȩGKN?ARȩMAASPQ�ȩȩ

Example: Local Procurement 

5FCPCȩNPMASPCKCLRȩJ?UQȩMPȩNP?ARGACQȩ?PCȩ
UC?I
ȩJMA?JȩNPMASPCKCLRȩNPMACQQCQȩA?LȩQSȎCPȩ
BSCȩRMȩJ?AIȩMDȩRP?LQN?PCLAW
ȩAMPPSNRGMLȩMPȩ
LCNMRGQK�ȩ2FGQȩA?Lȩ@Cȩ?ȩN?PRGASJ?PȩPGQIȩUFCPCȩ
AMKN?LGCQȩ?PCȩSLBCPȩNPCQQSPCȩRMȩKCCRȩJMA?Jȩ
AMLRCLRȩR?PECRQ�ȩ-LJGLCȩNPMASPCKCLRȩGQȩ?ȩU?Wȩ
RMȩPCBSACȩBGPCARȩGLRCP?ARGMLQȩUGRFȩQSNNJGCPQȩ?Rȩ
APGRGA?JȩNMGLRQ
ȩRFSQȩ?TMGBGLEȩAMPPSNRGMLȩ?LBȩ
CLF?LAGLEȩRP?LQN?PCLAW�ȩ

-LCȩMGJȩ?LBȩE?QȩAMKN?LWȩBCTCJMNCBȩ
?LȩC�NPMASPCKCLRȩQWQRCKȩDMPȩSQCȩGLȩ?Lȩ
�DPGA?LȩAMSLRPWȩMDȩMNCP?RGMLQ�ȩ2FCȩQWQRCKȩ
GQȩQNCAGȏA?JJWȩEC?PCBȩRMU?PBQȩRFCȩLCCBQȩMDȩ
1+#Q
ȩQMȩ?QȩRMȩGLAPC?QCȩJMA?JȩN?PRGAGN?RGMLȩ
GLȩRFCGPȩQSNNJWȩAF?GLQ�ȩȩ2FCȩQWQRCKȩGLAJSBCQȩ
K?NNGLEȩMDȩJMA?Jȩ1+#QȩRMȩCLF?LACȩMSRPC?AF�ȩ
?ȩP?RGLEȩQWQRCKȩRMȩ?QQCQQȩ1+#ȩAMKNCRCLAW�ȩ
NS@JGAȩUMPIQFMNQȩRMȩAMKKSLGA?RCȩSLGDMPKJWȩRMȩ
RFCȩAMLRP?ARMPȩK?PICR�ȩ?AACQQȩRMȩGLDMPK?RGMLȩ
RCAFLMJMEW�ȩRP?GLGLEȩ?LBȩQIGJJQȩCLF?LACKCLRȩ
?LBȩ?AACQQȩRMȩȏL?LAC�
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ȩ ȩ zȩ �Lȩ?ARGMLȩRMȩPCBSACȩRFCȩPGQIȩMDȩFSK?LȩPGEFRQȩGKN?ARQȩMLȩQMKCȩQR?ICFMJBCPQȩK?WȩAPC?RCȩPGQIQȩDMPȩMRFCPQ�ȩȩ 
ȩ ȩ ȩ $MPȩCV?KNJC
ȩPCJMA?RGLEȩAMKKSLGRGCQȩRMȩ?ȩQGRCȩRF?Rȩ GQȩAJMQCPȩRMȩ?JRCPL?RGTCȩHM@Qȩ@SRȩDSPRFCPȩDPMKȩU?RCPȩ 
ȩ ȩ ȩ QMSPACQȩK?WȩKGRGE?RCȩPGQIQȩRMȩJGTCJGFMMBQȩ?LBȩUMPIȩ@SRȩGLAPC?QCȩGKN?ARQȩMLȩUMKCLȩUFMȩF?TCȩRMȩDCRAFȩ 
ȩ ȩ ȩ U?RCP�ȩ-LCȩQMJSRGMLȩK?Wȩ@CȩRMȩK?ICȩU?RCPȩQSQR?GL?@JWȩ?T?GJ?@JCȩ?RȩRFCȩLCUȩQGRC

ȩ ȩ zȩ �Lȩ?ARGMLȩRMȩPCBSACȩRFCȩPGQIȩRMȩMLCȩFSK?LȩPGEFRȩK?WȩGLAPC?QCȩRFCȩNCPACGTCBȩPGQIȩRMȩ?LMRFCP�ȩȩ$MPȩCV?KNJC
ȩ 
ȩ ȩ ȩ GLTMJTGLEȩUMKCLȩMPȩWMSLEȩNCMNJCȩGLȩAMLQSJR?RGMLȩNPMACQQCQȩK?Wȩ@CȩQCCLȩ?Qȩ?ȩRFPC?RȩRMȩJMA?JȩGLBGECLMSQȩ 
ȩ ȩ ȩ RP?BGRGMLQȩ?LBȩASJRSPCQ�ȩȩ-LCȩ?NNPM?AFȩA?Lȩ@CȩRMȩAMLQSJRȩUGRFȩ@MRFȩUMKCLȩ?LBȩJMA?JȩK?JCȩJC?BCPQȩMLȩRFCȩ 
ȩ ȩ ȩ BCQGELȩMDȩNPMHCARQȩRF?RȩEP?BS?JJWȩP?GQCȩUMKCL�Qȩ?U?PCLCQQȩ?LBȩTMGAC�

ȩ ȩ �BBPCQQGLEȩQSAFȩPGQIQȩPCOSGPCQȩ?ȩDSJJȩSLBCPQR?LBGLEȩMDȩRFCȩGQQSCQȩ?LBȩ?Lȩ?@GJGRWȩRMȩUMPIȩUGRFȩRFGQȩAMKNJCVGRW�ȩȩȩ 
ȩ ȩ 'RȩGQȩLMRȩ?LȩMNRGMLȩQGKNJWȩRMȩ?QQSKCȩRF?Rȩ?LȩGLAPC?QCȩGLȩPCQNCARȩDMPȩMLCȩPGEFRȩA?LACJQȩMSRȩPCBSACBȩPCQNCARȩ 
ȩ ȩ DMPȩ?LMRFCPȩPGEFR�ȩ'LQRC?B
ȩCȎMPRQȩKSQRȩ@CȩK?BCȩRMȩ?BBPCQQȩ?JJȩRFCȩGKN?ARQ
ȩUFGJCȩPCAMELGQGLEȩRF?RȩNCPDCARȩ 
ȩ ȩ QMJSRGMLQȩK?WȩLMRȩCVGQR�ȩ

ȩ ȩ 'LȩQMKCȩA?QCQȩRFCPCȩUGJJȩ@CȩCV?KNJCQȩUGRFGLȩ RFCȩ GLBSQRPWȩMDȩFMUȩRMȩK?L?ECȩRFCQCȩRCLQGMLQȩQSAACQQDSJJW�ȩȩ 
ȩ ȩ 5FCPCȩ CV?KNJCQȩ ?PCȩ LMRȩ ?T?GJ?@JC
ȩ MPȩ LMRȩ ?NNPMNPG?RCȩ RMȩ JMA?Jȩ AGPASKQR?LACQ
ȩ GRȩ A?Lȩ @Cȩ N?PRGASJ?PJWȩ 
ȩ ȩ @CLCȏAG?Jȩ RMȩ GLTMJTCȩ JMA?Jȩ CVNCPRQȩ GLȩBGQASQQGMLQȩMLȩFMUȩ RMȩ PCQNMLB�ȩ"CNCLBGLEȩMLȩ RFCȩ GQQSCQ
ȩ GRȩK?Wȩ@Cȩ 
ȩ ȩ NMQQG@JCȩ RMȩ GLTMJTCȩ PCNPCQCLR?RGTCQȩ MDȩ ?ȎCARCBȩ QR?ICFMJBCPȩ EPMSNQ
ȩ UFCRFCPȩ UMPICPQȩ MPȩ AMKKSLGRGCQ
ȩ GLȩ 
ȩ ȩ QCCIGLEȩ?ȩAMJJ?@MP?RGTCȩQMJSRGMLȩRF?Rȩ?JQMȩPCȐCARQȩRFCGPȩGBC?Qȩ?LBȩNPCDCPCLACQ�

 �ȧ �BBPCQQGLEȧGKN?ARQȧRF?Rȧ?PCȧJGLICBȧRMȧRFCȧAMKN?LW�QȧMNCP?RGMLQ
ȧ@SRȧUGRFMSRȧ?LWȧAMLRPG@SRGMLȧMLȧGRQȧ 
  part:  ,CE?RGTCȩGKN?ARQȩA?Lȩ@CȩBGPCARJWȩJGLICBȩRMȩ?Lȩ-�%ȩAMKN?LW�QȩMNCP?RGMLQȩCTCLȩUFCLȩGRȩF?QȩLMRȩA?SQCBȩ 
ȩ ȩ MPȩAMLRPG@SRCBȩRMȩRFCK�ȩ�LMRFCPȩ@SQGLCQQȩMPȩ?ȩEMTCPLKCLRȩK?WȩGKN?ARȩFSK?LȩPGEFRQȩUFCLȩNPMTGBGLEȩEMMBQ
ȩ 
ȩ ȩ QCPTGACQȩMPȩMRFCPȩMNCP?RGML?JȩLCCBQȩRMȩRFCȩ-�%ȩAMKN?LW�ȩ$MPȩCV?KNJC
ȩGDȩRFCȩQR?ȎȩMDȩRFCȩAMKN?LW�QȩQCASPGRWȩ 
ȩ ȩ NPMTGBCPȩF?P?QQȩMPȩQCVS?JJWȩ?@SQCȩJMA?JȩUMKCL
ȩMPȩGDȩ?ȩAMLRP?ARMPȩPCR?GLQȩRFCȩN?QQNMPRQȩMDȩKGEP?LRȩUMPICPQȩ 
ȩ ȩ ?LBȩRFCWȩ?PCȩNJ?ACBȩGLȩ?ȩNMQGRGMLȩMDȩ@MLBCBȩJ?@MSP
ȩRFGQȩIGLBȩMDȩ|BGPCARȩJGLI?EC}ȩRMȩRFCȩ-�%ȩAMKN?LWȩMAASPQ�ȩȩȩ

ȩ ȩ 'LȩRFGQȩQGRS?RGML
ȩRFCȩ%SGBGLEȩ.PGLAGNJCQȩK?ICȩAJC?PȩRF?RȩRFCȩAMKN?LWȩQFMSJBȩR?ICȩPC?QML?@JCȩQRCNQȩRMȩNPCTCLRȩ 
ȩ ȩ MPȩ PCBSACȩ RFCȩ PGQIȩ MDȩ RFCQCȩ GKN?ARQȩ PCASPPGLE�ȩ 2FCȩ K?GLȩ KC?LQȩ MDȩ BMGLEȩ QMȩ UGJJȩ JGCȩ GLȩ RFCȩ AMKN?LW�Qȩ 
ȩ ȩ JCTCP?ECȩ MTCPȩ RFMQCȩ UFMȩ A?SQCBȩ RFCȩ ?@SQC�ȩ �NNPM?AFCQȩ RMȩ APC?RGLEȩ ?LBȩ SQGLEȩ JCTCP?ECȩ ?PCȩ BGQASQQCBȩ 
  in 1CARGMLȩ'''�" below.

 � Addressing impacts from the earliest stages: -�%ȩAMKN?LGCQȩF?TCȩ RP?BGRGML?JJWȩN?GBȩ JCQQȩ?RRCLRGMLȩ RMȩ 
ȩ ȩ BC?JGLEȩUGRFȩNMRCLRG?JȩFSK?LȩPGEFRQȩGKN?ARQȩ?RȩRFCȩCVNJMP?RGMLȩQR?ECȩMDȩNPMHCARQȩRF?LȩRFCWȩBMȩBSPGLEȩJ?RCPȩ 
ȩ ȩ QR?ECQȩ QSAFȩ ?Qȩ AMLQRPSARGMLȩ ?LBȩ NPMBSARGML�ȩ 2FCWȩ K?Wȩ @Cȩ AMLACPLCBȩ ?@MSRȩ P?GQGLEȩ JMA?Jȩ AMKKSLGRWȩ 
ȩ ȩ CVNCAR?RGMLQȩ?@MSRȩ?ȩNMRCLRG?JȩNPMHCAR
ȩMPȩSLBCPȩNPCQQSPCȩRMȩPCBSACȩRFCȩAMQRQȩMDȩCVNJMP?RGML�ȩ&MUCTCP
ȩRFGQȩA?Lȩ 
ȩ ȩ @Cȩ ?ȩ D?JQCȩ CAMLMKW�ȩ �ȩ J?AIȩ MDȩ BSCȩ BGJGECLACȩ A?Lȩ JC?Bȩ RMȩ LCE?RGTCȩ GKN?ARQȩ RF?Rȩ APC?RCȩ ?ȩ JCE?AWȩ MDȩ NMMPȩ 
ȩ ȩ PCJ?RGMLQFGNQȩUGRFȩAMKKSLGRGCQ�ȩ2FCȩAMKN?LWȩzȩMPȩ?LWȩMRFCPȩAMKN?LWȩRMȩUFGAFȩGRȩQCJJQȩGRQȩPGEFRQȩzȩRFCLȩF?Qȩ 
ȩ ȩ RMȩ?BBPCQQȩRFCQCȩGKN?ARQȩ?Rȩ?ȩJ?RCPȩQR?EC
ȩUFCLȩGRȩUGJJȩ@CȩAMLQGBCP?@JWȩKMPCȩBGȑASJRȩRMȩBMȩQM�ȩ

ȩ ȩ .MQQG@JCȩ?NNPM?AFCQȩRMȩNPCTCLRȩ?LBȩKGRGE?RCȩGKN?ARQȩ?RȩRFCȩCVNJMP?RGMLȩQR?ECȩGLAJSBC�

ȩ ȩ zȩ 5MPIGLEȩRMȩCLQSPCȩRF?RȩAMKN?LWȩ@SBECRQȩ?LBȩRGKCJGLCQȩDMPȩNPCTCLRGLEȩMPȩPCKCBG?RGLEȩ?LWȩGKN?ARQȩGLAJSBCȩ 
ȩ ȩ ȩ RFMQCȩRF?RȩK?Wȩ?PGQCȩBSPGLEȩCVNJMP?RGML�

ȩ ȩ zȩ 3LBCPR?IGLEȩ HMGLRȩ CȎMPRQȩUGRFȩ AMKN?LGCQȩ MLȩ LCGEF@MSPGLEȩ CVNJMP?RGMLȩ @JMAIQȩ RMȩ CLE?ECȩUGRFȩ ?ȎCARCBȩ 
ȩ ȩ ȩ AMKKSLGRGCQ�ȩ 2FGQȩ AMSJBȩ GLAJSBCȩ LMRȩ MLJWȩ HMGLRJWȩ CVNJ?GLGLEȩ RFCȩ GKNJGA?RGMLQȩ DMPȩ AMKKSLGRGCQȩ GDȩ 
ȩ ȩ ȩ CVNJMP?RGMLȩGQȩQSAACQQDSJ
ȩ@SRȩ?JQMȩGLQRGRSRGLEȩ?ȩQF?PCBȩEPGCT?LACȩKCAF?LGQKȩDPMKȩ?LȩC?PJWȩQR?EC�

ȩ ȩ zȩ �BBPCQQGLEȩ AMKNCLQ?RGMLȩLCCBQȩ?LBȩ AJ?GKQȩBSPGLEȩCVNJMP?RGMLȩ GLȩ?ȩ PGEMPMSQȩ?LBȩNPMKNRȩK?LLCP
ȩ ?LBȩ 
ȩ ȩ ȩ CLQSPGLEȩRF?RȩGQQSCQȩPCJ?RGLEȩRMȩQCASPGRWȩ?PCȩK?L?ECBȩGLȩJGLCȩUGRFȩRFCȩ4MJSLR?PWȩ.PGLAGNJCQȩMLȩ1CASPGRWȩ?LBȩ 
ȩ ȩ ȩ &SK?Lȩ0GEFRQ�

ȩ ȩ zȩ +?IGLEȩAJC?PȩRMȩRFGPB�N?PRWȩCVNJMP?RGMLȩAMKN?LGCQȩRF?RȩRFCȩCȎCARGTCLCQQȩMDȩFMUȩGKN?ARQȩ?PCȩNPCTCLRCBȩMPȩ 
ȩ ȩ ȩ KGRGE?RCBȩUGJJȩGLȐSCLACȩFMUȩNPMHCARQȩ?PCȩT?JSCBȩ?RȩRFCȩRGKCȩMDȩ?AOSGQGRGML�ȩ?LBȩRFCLȩUMPIGLEȩUGRFȩGLRCPL?Jȩ 
ȩ ȩ ȩ RC?KQȩBC?JGLEȩUGRFȩ+��
ȩLCEMRG?RGMLQȩ?LBȩBSCȩBGJGECLAC
ȩRMȩPCȐCARȩRFGQȩGLȩAMKN?LWȩBCAGQGMLQ�

ȩ ȩ zȩ 'Lȩ RFCȩA?QCȩMDȩCVNJMP?RGMLȩAMKN?LGCQ
ȩCVNJ?GLGLEȩ?LBȩ GJJSQRP?RGLEȩ RFCȩT?JSCȩ RF?Rȩ RFCGPȩUMPIȩ RMȩKGRGE?RCȩ 
ȩ ȩ ȩ FSK?LȩPGEFRQȩGKN?ARQȩQFMSJBȩPCNPCQCLRȩRMȩ?ȩNSPAF?QGLEȩAMKN?LW�
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ȧ ȧ ȧ ȧȧȧȧȧȧ !PC?RGLEȧ?LBȧ3QGLEȧ*CTCP?ECȧ 
         in Business Relationships

ȧ .MQQG@JCȧ�NNPM?AFCQ

ȩ 2FCȩ RCPKQȩ MDȩ AMLRP?ARQȩ ?LBȩ MRFCPȩ NPMHCAR�PCJ?RCBȩ ?EPCCKCLRQ
ȩ QSAFȩ ?Qȩ 
ȩ +CKMP?LB?ȩMDȩ3LBCPQR?LBGLEȩ�+-3Q�
ȩNJ?Wȩ?ȩAPGRGA?JȩPMJCȩGLȩBCȏLGLEȩJCTCP?ECȩ 
ȩ GLȩ ?ȩ AMKN?LW�Qȩ PCJ?RGMLQFGNQ�ȩ 2FGQȩ GQȩ RPSCȩ ?APMQQȩ PCJ?RGMLQFGNQȩ UGRFȩ 
ȩ EMTCPLKCLRQ
ȩHMGLRȩTCLRSPCȩN?PRLCPQ
ȩQSNNJGCPQȩ?LBȩAMLRP?ARMPQ�ȩȩȩ

 �ȧ *CTCP?ECȧ UGRFȧ EMTCPLKCLRQ�ȩ 'LRCPL?RGML?Jȩ -�%ȩ !MKN?LGCQȩ MȓCLȩ F?TCȩ 
ȩ ȩ RMȩ LCEMRG?RCȩ ?EPCCKCLRQȩ UGRFȩ FMQRȩ EMTCPLKCLRQ�ȩ 2FCȩ .PGLAGNJCQȩ DMPȩ 
ȩ ȩ 0CQNMLQG@JCȩ!MLRP?ARQ
ȩBCTCJMNCBȩ@WȩRFCȩDMPKCPȩ3,ȩ1NCAG?Jȩ0CNPCQCLR?RGTCȩ 
ȩ ȩ NPMTGBCȩ T?JS?@JCȩ ESGB?LACȩ MLȩ QRCNQȩ RMȩ CLQSPCȩ RFCQCȩ ?EPCCKCLRQȩ CL?@JCȩ 
ȩ ȩ PCQNCARȩDMPȩFSK?LȩPGEFRQ�ȩȩ+?LWȩMDȩRFCȩQ?KCȩQRCNQȩAMSJBȩ@Cȩ?NNJGCBȩRMȩMRFCPȩ 
ȩ ȩ ?EPCCKCLRQ
ȩQSAFȩ?QȩRFCȩLCEMRG?RGMLȩMDȩ+M3QȩUGRFȩNS@JGAȩQCASPGRWȩDMPACQȩMPȩ 
ȩ ȩ RFCȩRCPKQȩMDȩJ?LBȩ?AOSGQGRGMLȩ?LBȩPCQCRRJCKCLRȩNPMACQQCQ�ȩȩ

ȩ ȩ 5FCPCȩ EMTCPLKCLRQȩ ?PCȩ SLUGJJGLEȩ RMȩ GLAJSBCȩ FSK?Lȩ PGEFRQȩ NPMTGQGMLQȩ GLȩ 
ȩ ȩ ?EPCCKCLRQ
ȩ AMKN?LGCQȩ LCCBȩ RMȩ JMMIȩ DMPȩ MRFCPȩ ?TCLSCQȩ RMȩ GLRPMBSACȩ 
ȩ ȩ RFCQCȩ GQQSCQ
ȩ QSAFȩ ?Qȩ RFPMSEFȩ MNCP?RGLEȩ NPMACBSPCQ
ȩ +-3Qȩ UGRFȩ QCASPGRWȩ 
ȩ ȩ DMPACQ
ȩ A?N?AGRWȩ @SGJBGLEȩ MDȩ MNCP?RGLEȩ QR?Ȏȩ ?LBȩ RFPMSEFȩ AMLRGLSCBȩ 
ȩ ȩ CLE?ECKCLRȩUGRFȩRFCȩEMTCPLKCLRȩMLȩFSK?LȩPGEFRQȩGQQSCQ�ȩȩ

DIII

)CWȧ.MGLRQȧDMPȧ'KNJCKCLR?RGML

� 2FCȩ%SGBGLEȩ.PGLAGNJCQȩBCȏLCȩ |JCTCP?EC}ȩ?Qȩ RFCȩ?@GJGRWȩMDȩ?ȩAMKN?LWȩ |RMȩ 
ȩ CȎCARȩAF?LECȩGLȩRFCȩUPMLEDSJȩNP?ARGACQȩMDȩ?LȩCLRGRWȩRF?RȩA?SQCQȩF?PK}�ȩGLȩ 
ȩ QFMPR
ȩGRQȩ?@GJGRWȩRMȩGLȐSCLACȩRFCȩ@CF?TGMSPȩMDȩMRFCPQ�ȩȩ

� *CTCP?ECȩBMCQȩLMRȩBCRCPKGLCȩUFCRFCPȩ?ȩAMKN?LWȩF?QȩPCQNMLQG@GJGRWȩDMPȩ?Lȩ 
ȩ GKN?AR�ȩPCQNMLQG@GJGRWȩPCQSJRQȩQMJCJWȩDPMKȩRFCȩAMKN?LW�QȩGLTMJTCKCLRȩUGRFȩ 
ȩ RFCȩGKN?ARȩRFPMSEFȩA?SQC
ȩAMLRPG@SRGMLȩMPȩ|JGLI?EC}�ȩȩ

� *CTCP?ECȩ GQȩ PCJCT?LRȩ DMPȩ GBCLRGDWGLEȩ U?WQȩ RMȩ ?BBPCQQȩ RFMQCȩ GKN?ARQȩ 
ȩ GBCLRGȏCB�ȩ !MKN?LGCQȩ QFMSJBȩ SQCȩ RFCGPȩ JCTCP?ECȩ RMȩ RPWȩ RMȩ AF?LECȩ RFCȩ 
ȩ @CF?TGMSPȩMDȩ?LWȩ@SQGLCQQȩN?PRLCPQȩGLTMJTCB�ȩȩ'Dȩ?ȩAMKN?LWȩJ?AIQȩJCTCP?ECȩ 
ȩ RFCPCȩK?Wȩ@CȩU?WQȩRMȩGLAPC?QCȩGR�

� 'DȩGRȩNPMTCQȩGKNMQQG@JCȩMTCPȩRGKCȩRMȩ?AFGCTCȩAF?LECȩRFPMSEFȩRFCGPȩJCTCP?EC
ȩ 
ȩ AMKN?LGCQȩ QFMSJBȩ AMLQGBCPȩ CLBGLEȩ RFCȩ PCJ?RGMLQFGNȩ GLȩ OSCQRGML
ȩ R?IGLEȩ 
 into account:

 � !PCBG@JCȩ?QQCQQKCLRQȩMDȩ?LWȩLCE?RGTCȩGKN?ARQȩDPMKȩBMGLEȩQM�ȩ

 � 2F?Rȩ RFCȩKMPCȩ QCTCPCȩ RFCȩ ?@SQC
ȩ RFCȩKMPCȩ OSGAIJWȩ RFCȩ @SQGLCQQȩUGJJȩ 
ȩ ȩ LCCBȩRMȩQCCȩAF?LECȩ@CDMPCȩGRȩBCAGBCQȩUFCRFCPȩRMȩCLBȩRFCȩPCJ?RGMLQFGN�

� 'Dȩ?ȩAMKN?LWȩQR?WQȩGLȩ?ȩ@SQGLCQQȩPCJ?RGMLQFGNȩUGRFȩPGQIQȩMDȩQCTCPCȩGKN?ARQȩ 
ȩ zȩDMPȩGLQR?LACȩUFCPCȩGRȩAMLAJSBCQȩLMȩPC?QML?@JCȩ?JRCPL?RGTCȩCVGQRQȩzȩGRȩUGJJȩ 
 need to:

 �  Cȩ?@JCȩRMȩQFMUȩFMUȩGRȩGQȩRPWGLEȩRMȩKGRGE?RCȩRFCȩPGQIQ�ȩ

 �  CȩNPCN?PCBȩRMȩ?AACNRȩ?LWȩAMLQCOSCLACQȩMDȩRFCȩAMLRGLSCBȩPCJ?RGMLQFGNȩ 
ȩ ȩ �UFCRFCPȩJCE?J
ȩPCNSR?RGML?J
ȩȏL?LAG?J��

Resources: The Principles for 
Responsible Contracts  

The .PGLAGNJCQȩDMPȩ0CQNMLQG@JCȩ!MLRP?ARQ were 
BCTCJMNCBȩSLBCPȩRFCȩK?LB?RCȩMDȩRFCȩDMPKCPȩ
1NCAG?Jȩ0CNPCQCLR?RGTCȩMDȩRFCȩ3,ȩ1CAPCR?PW�
%CLCP?JȩDMPȩ SQGLCQQȩ?LBȩ&SK?Lȩ0GEFRQ�ȩȩ
2FCWȩGBCLRGDWȩ��ȩ.PGLAGNJCQȩRMȩFCJNȩQR?RCQȩ?LBȩ
@SQGLCQQȩGLTCQRMPQȩGLRCEP?RCȩRFCȩK?L?ECKCLRȩ
MDȩFSK?LȩPGEFRQȩPGQIQȩGLRMȩGLTCQRKCLRȩNPMHCARȩ
AMLRP?ARȩLCEMRG?RGMLQ�ȩȩ2FCȩNPGLAGNJCQȩAMTCP�

��ȧȧȧ .PMHCARȧLCEMRG?RGMLQȧNPCN?P?RGMLȧ 
  and planning

��ȧȧȧ +?L?ECKCLRȧMDȧNMRCLRG?Jȧ?BTCPQCȧ 
  human rights impacts

��ȧȧȧ .PMHCARȧMNCP?RGLEȧQR?LB?PBQȧ

��ȧȧȧ 1R?@GJGQ?RGMLȧAJ?SQCQ

��ȧȧȧ |�BBGRGML?JȧEMMBQȧMPȧQCPTGACȧNPMTGQGML}

��ȧȧȧ .FWQGA?JȧQCASPGRWȧDMPȧRFCȧNPMHCAR

��ȧȧȧ !MKKSLGRWȧCLE?ECKCLR

��ȧȧȧ .PMHCARȧKMLGRMPGLEȧ?LBȧAMKNJG?LAC

��ȧȧȧ %PGCT?LACȧKCAF?LGQKQȧDMPȧLML� 
  contractual harms to third parties

���ȧ2P?LQN?PCLAW
"GQAJMQSPCȧMDȧ 
  contract terms
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  -�%ȩ AMKN?LGCQȩ K?Wȩ ?JQMȩ ȏLBȩ GRȩ FCJNDSJȩ RMȩ GLAJSBCȩ PCDCPCLACQȩ RMȩ UGBCJWȩ 
ȩ ȩ PCAMELGQCBȩ QR?LB?PBQȩ GLȩ ?EPCCKCLRQȩ UGRFȩ ?ȩ EMTCPLKCLRȩ MPȩ HMGLRȩ TCLRSPCȩ 
ȩ ȩ N?PRLCP
ȩ QSAFȩ ?Qȩ RFCȩ '$!ȩ .CPDMPK?LACȩ 1R?LB?PBQ
 the 4MJSLR?PWȩ .PGLAGNJCQȩ 
ȩ ȩ MLȩ1CASPGRWȩ?LBȩ&SK?Lȩ0GEFRQ, or the legal standards in core '*-ȩ!MLTCLRGMLQ�ȩ  
ȩ ȩ 2FCQCȩA?LȩNPMTGBCȩAJC?Pȩ?LBȩ?EPCCBȩPCDCPCLACȩNMGLRQȩDMPȩRFCȩAMLBSARȩMDȩRFCȩ 
ȩ ȩ NPMHCAR�ȩ -�%ȩ AMKN?LGCQȩ UMPIGLEȩ GLȩ RFCȩ Q?KCȩ AMSLRPWȩ K?Wȩ ?JQMȩ @Cȩ ?@JCȩ 
ȩ ȩ RMȩCLE?ECȩRFCȩEMTCPLKCLRȩAMJJCARGTCJWȩGLȩBGQASQQGMLQȩMLȩRFCȩFSK?LȩPGEFRQȩPGQIQȩ 
ȩ ȩ MDȩL?RSP?JȩPCQMSPACȩCVNJMGR?RGML�ȩȩ

  ,?RGML?Jȩ-�%ȩ!MKN?LGCQȩMȓCLȩF?TCȩN?PRGASJ?PȩJCTCP?ECȩUGRFȩRFCȩEMTCPLKCLRȩ 
ȩ ȩ UFCLȩRFCWȩ?PCȩMNCP?RGLEȩGLȩRFCGPȩFMKCȩQR?RC�ȩ2FCWȩK?Wȩ@Cȩ?@JCȩRMȩSQCȩRFGQȩRMȩ 
ȩ ȩ PCBSACȩFSK?LȩPGEFRQȩPGQIQ
ȩDMPȩCV?KNJCȩ@WȩCVNJ?GLGLEȩRFCȩ@CLCȏRQȩMDȩAMLBSARGLEȩ 
ȩ ȩ J?LBȩ?AOSGQGRGMLȩ?LBȩQR?ICFMJBCPȩAMLQSJR?RGMLQȩGLȩ?AAMPB?LACȩUGRFȩ@CQRȩNP?ARGAC�ȩȩ

ȩ ȩ 5FCPCȩ?Lȩ-�%ȩAMKN?LWȩSQCQȩGRQȩJCTCP?ECȩRMȩJM@@Wȩ?ȩEMTCPLKCLRȩMLȩNMJGAWȩMPȩ 
ȩ ȩ PCESJ?RMPWȩKC?QSPCQ
ȩGRȩUGJJȩU?LRȩRMȩCLQSPCȩRF?RȩRFGQ�

ȩ ȩ zȩ 'QȩAMLQGQRCLRȩUGRFȩRFCȩAMKN?LW�QȩMULȩPCQNMLQG@GJGRWȩRMȩPCQNCARȩRFCȩFSK?Lȩ 
ȩ ȩ ȩ PGEFRQȩMDȩUMPICPQȩ?LBȩAMKKSLGRGCQ�ȩ

ȩ ȩ zȩ 5MSJBȩLMR
ȩGLȩNP?ARGAC
ȩSLBCPKGLCȩRFCȩQR?RC�QȩBSRWȩRMȩNPMRCARȩFSK?LȩPGEFRQ�ȩ

 �ȧ *CTCP?ECȧ PCE?PBGLEȧNS@JGAȧ QCASPGRW� Theȩ 4MJSLR?PWȩ.PGLAGNJCQȩMLȩ1CASPGRWȩ 
  and Human RightsȩCLTGQ?ECȩ?ȩLSK@CPȩMDȩQRCNQȩ-�%ȩ?LBȩMRFCPȩAMKN?LGCQȩ 
ȩ ȩ A?LȩR?ICȩRMȩCVCPAGQCȩJCTCP?ECȩUGRFȩPCE?PBȩRMȩNS@JGAȩQCASPGRW
ȩGLAJSBGLE�ȩ

ȩ ȩ zȩ #LAMSP?EGLEȩFMQRȩQR?RCȩEMTCPLKCLRQȩRMȩ?JJMUȩQCASPGRWȩ?PP?LECKCLRQȩRMȩ 
ȩ ȩ ȩ @Cȩ K?BCȩ RP?LQN?PCLRȩ ?LBȩ ?AACQQG@JCȩ RMȩ RFCȩ NS@JGA
ȩ QS@HCARȩ RMȩ ?LWȩ 
ȩ ȩ ȩ MTCPPGBGLEȩQ?DCRWȩ?LBȩQCASPGRWȩAMLACPLQ�

ȩ ȩ zȩ 2?IGLEȩ?JJȩ?NNPMNPG?RCȩ?LBȩJ?UDSJȩKC?QSPCQ
ȩUFCLȩNPMTGBGLEȩCOSGNKCLRȩRMȩ 
ȩ ȩ ȩ NS@JGAȩ QCASPGRW
ȩ RMȩKGRGE?RCȩ ?LWȩ DMPCQCC?@JCȩ FSK?Lȩ PGEFRQȩ ?@SQCQȩ ?LBȩ 
ȩ ȩ ȩ TGMJ?RGMLQȩMDȩGLRCPL?RGML?JȩFSK?LGR?PG?LȩJ?U�

ȩ ȩ zȩ 3QGLEȩ RFCGPȩ GLȐSCLACȩ RMȩ NPMKMRCȩ RFCȩ DMJJMUGLEȩ NPGLAGNJCQȩ UGRFȩ NS@JGAȩ 
ȩ ȩ ȩ QCASPGRW�ȩ

ȩ ȩ ȩ ?�ȩ 'LBGTGBS?JQȩ APCBG@JWȩ GKNJGA?RCBȩ GLȩ FSK?Lȩ PGEFRQȩ ?@SQCQȩ QFMSJBȩ LMRȩ 
ȩ ȩ ȩ ȩ ȩ NPMTGBCȩQCASPGRWȩQCPTGACQȩDMPȩAMKN?LGCQ�ȩ

ȩ ȩ ȩ @�ȩ $MPACȩQFMSJBȩ@CȩSQCBȩMLJWȩUFCLȩQRPGARJWȩLCACQQ?PWȩ?LBȩ RMȩ?LȩCVRCLRȩ 
ȩ ȩ ȩ ȩ ȩ NPMNMPRGML?JȩRMȩRFCȩRFPC?R�ȩ

ȩ ȩ ȩ A�ȩ 2FCȩPGEFRQȩMDȩGLBGTGBS?JQȩQFMSJBȩLMRȩ@Cȩ?@SQCBȩUFGJCȩCVCPAGQGLEȩRFCȩPGEFRȩ 
ȩ ȩ ȩ ȩ ȩ RMȩ DPCCBMKȩ MDȩ ?QQMAG?RGMLȩ ?LBȩ NC?ACDSJȩ ?QQCK@JW
ȩ RFCȩ PGEFRȩ RMȩ 
ȩ ȩ ȩ ȩ ȩ CLE?ECȩ GLȩ AMJJCARGTCȩ @?PE?GLGLE
ȩ MPȩ MRFCPȩ PCJ?RCBȩ PGEFRQȩ MDȩ AMKN?LWȩ 
ȩ ȩ ȩ ȩ ȩ CKNJMWCCQȩ ?Qȩ PCAMELGQCBȩ @Wȩ RFCȩ 3LGTCPQ?Jȩ "CAJ?P?RGMLȩ MDȩ &SK?Lȩ 
     Rightsȩ ?LBȩ RFCȩ '*-ȩ "CAJ?P?RGMLȩ MLȩ $SLB?KCLR?Jȩ .PGLAGNJCQȩ ?LBȩ 
ȩ ȩ ȩ ȩ ȩ 0GEFRQȩ?Rȩ5MPI�

ȩ ȩ zȩ &MJBGLEȩ QRPSARSPCBȩKCCRGLEQȩUGRFȩ NS@JGAȩ QCASPGRWȩ MLȩ ?ȩ PCESJ?Pȩ @?QGQȩ RMȩ 
ȩ ȩ ȩ BGQASQQȩQCASPGRW
ȩFSK?LȩPGEFRQȩ?LBȩPCJ?RCBȩUMPINJ?ACȩQ?DCRWȩGQQSCQ�ȩ

ȩ ȩ zȩ !MLQSJRGLEȩ PCESJ?PJWȩ UGRFȩ MRFCPȩ AMKN?LGCQ
ȩ FMQRȩ ?LBȩ FMKCȩ QR?RCȩ 
ȩ ȩ ȩ EMTCPLKCLRQ
ȩ?LBȩAGTGJȩQMAGCRWȩRMȩBGQASQQȩQCASPGRWȩ?LBȩFSK?LȩPGEFRQ�ȩ

ȩ ȩ zȩ !MLQGBCPGLEȩP?GQGLEȩAMLACPLQȩUGRFȩRFCȩFMQRȩ?LBȩFMKCȩQR?RCȩEMTCPLKCLRQȩ 
ȩ ȩ ȩ AMJJCARGTCJWȩUGRFȩMRFCPȩAMKN?LGCQȩMNCP?RGLEȩGLȩRFCȩQ?KCȩPCEGMLȩUGRFȩRFCȩ 
ȩ ȩ ȩ Q?KCȩAMLACPLQ�ȩ

ȩ ȩ zȩ .PMKMRGLEȩ M@QCPT?LACȩ MDȩ ?NNJGA?@JCȩ GLRCPL?RGML?Jȩ J?Uȩ CLDMPACKCLRȩ 
ȩ ȩ ȩ NPGLAGNJCQȩGLȩRFCGPȩAMLQSJR?RGMLQȩUGRFȩFMQRȩQR?RCȩEMTCPLKCLRQ
ȩN?PRGASJ?PJWȩ 
ȩ ȩ ȩ RFMQCȩPCȐCARCBȩGLȩRFCȩ3,ȩ!MBCȩMDȩ!MLBSARȩDMPȩ*?Uȩ#LDMPACKCLRȩ-ȑAG?JQȩ 
   and the UN  ?QGAȩ.PGLAGNJCQȩMLȩRFCȩ3QCȩMDȩ$MPACȩ?LBȩ$GPC?PKQ�

Example: Stabilisation Clauses  

Research was conducted under the mandate 
MDȩRFCȩDMPKCPȩ1NCAG?Jȩ0CNPCQCLR?RGTCȩMDȩ
RFCȩ3,ȩ1CAPCR?PW�%CLCP?JȩDMPȩ SQGLCQQȩ
?LBȩ&SK?Lȩ0GEFRQȩGLRMȩRFCȩU?WQȩGLȩUFGAFȩ
QM�A?JJCBȩ|QR?@GJGQ?RGMLȩAJ?SQCQ}ȩGLȩ'LTCQRMP�
1R?RCȩ�EPCCKCLRQȩ�QMKCRGKCQȩA?JJCBȩ|&MQRȩ
%MTCPLKCLRȩ�EPCCKCLRQ}�ȩAMSJBȩCGRFCPȩ
CVCKNRȩGLTCQRMPQȩDPMKȩAMKNJG?LACȩUGRFȩLCUȩ
J?UQȩN?QQCBȩ@Wȩ?ȩFMQRȩQR?RCȩEMTCPLKCLRȩ
BCQGELCBȩRMȩNPMKMRCȩCLTGPMLKCLR?J
ȩQMAG?JȩMPȩ
FSK?LȩPGEFRQȩEM?JQ
ȩMPȩCLRGRJCȩGLTCQRMPQȩRMȩ@Cȩ
AMKNCLQ?RCBȩDMPȩRFCȩAMQRQȩMDȩAMKNJWGLEȩ 
with them.  

-LCȩ-�%ȩAMKN?LWȩU?QȩAPGRGAGQCBȩ@Wȩ
AGTGJȩQMAGCRWȩEPMSNQȩDMPȩRFCȩRCPKQȩMDȩRFCȩ
stabilisation clauses in its contracts with 
QR?RCQȩRFPMSEFȩUFGAFȩ?ȩNJ?LLCBȩNGNCJGLCȩ
UMSJBȩN?QQ�ȩȩ2FCQCȩAJ?SQCQȩUCPCȩQCCLȩ?Qȩ
SLBCPKGLGLEȩRFCȩUGJJGLELCQQȩ?LBȩ?@GJGRWȩ
MDȩRFCȩFMQRȩQR?RCQȩGLȩOSCQRGMLȩRMȩDSJȏJJȩ
their human rights duties regarding issues 
QSAFȩ?QȩLML�BGQAPGKGL?RGML
ȩRFCȩFSK?Lȩ
PGEFRQȩMDȩUMPICPQȩ?LBȩRFCȩNPMRCARGMLȩMDȩRFCȩ
CLTGPMLKCLR�ȩȩ2FCȩAMKN?LWȩPCQNMLBCBȩ@Wȩ
?KCLBGLEȩRFCȩAMLRP?ARQȩTG?ȩ?Lȩ?BBGRGML?Jȩ
BMASKCLRȩQGELCBȩ@WȩRFCȩAMKN?LW�ȩȩ2FGQȩK?BCȩ
AJC?PȩRF?RȩRFCȩAMKN?LWȩUMSJBȩLMRȩGLRCPNPCRȩ
or use the stabilisation clauses in such a 
U?Wȩ?QȩRMȩSLBCPASRȩRFCȩFMQRȩQR?RCQ�ȩ?@GJGRWȩRMȩ
PCESJ?RCȩFSK?LȩPGEFRQȩ?LBȩGKNPMTCȩFSK?Lȩ
PGEFRQȩNPMRCARGMLȩGLȩJGLCȩUGRFȩGLRCPL?RGML?JJW�
recognised  human rights.  

2FCWȩRFCLȩK?BCȩQGKGJ?Pȩ?KCLBKCLRQȩRMȩ
AMLRP?ARQȩSLBCPNGLLGLEȩ?LMRFCPȩNGNCJGLCȩ
NPMHCARȩGLȩRFCȩQ?KCȩPCEGML�ȩ
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ȩ ȩ zȩ 1SNNMPRGLEȩ CȎMPRQȩ @Wȩ EMTCPLKCLRQ
ȩ AGTGJȩ QMAGCRWȩ ?LBȩ KSJRGJ?RCP?Jȩ 
ȩ ȩ ȩ GLQRGRSRGMLQȩ RMȩ NPMTGBCȩ FSK?Lȩ PGEFRQȩ RP?GLGLEȩ ?LBȩ CBSA?RGMLȩ DMPȩ NS@JGAȩ 
ȩ ȩ ȩ QCASPGRWȩ?QȩUCJJȩ?QȩRFCGPȩCȎMPRQȩRMȩQRPCLERFCLȩQR?RCȩGLQRGRSRGMLQȩRMȩCLQSPCȩ 
ȩ ȩ ȩ ?AAMSLR?@GJGRWȩ?LBȩPCQNCARȩDMPȩFSK?LȩPGEFRQ�

 �ȧ *CTCP?ECȧ UGRFȧ NPGT?RCȧ QCASPGRWȧ NPMTGBCPQ�ȧ The 4MJSLR?PWȩ .PGLAGNJCQȩ MLȩ 
ȩ ȩ 1CASPGRWȩ ?LBȩ&SK?Lȩ0GEFRQȩ NPMNMQCȩ RF?Rȩ AMKN?LGCQȩUMPIGLEȩUGRFȩ NPGT?RCȩ 
ȩ ȩ QCASPGRWȩNPMTGBCPQȩQFMSJBȩQCCIȩRM�

ȩ ȩ zȩ 'LAJSBCȩ QNCAGȏAȩ QR?LB?PBQ
ȩ UFCPCȩ ?NNPMNPG?RC
ȩ GLȩ RFCȩ RCPKQȩ MDȩ RFCGPȩ 
ȩ ȩ ȩ ?EPCCKCLRQȩUGRFȩNPGT?RCȩQCASPGRWȩNPMTGBCPQ�

ȩ ȩ zȩ #LQSPCȩRF?RȩNPGT?RCȩQCASPGRWȩNCPQMLLCJȩ?PCȩ?BCOS?RCJWȩRP?GLCBȩRMȩPCQNCARȩ 
ȩ ȩ ȩ RFCȩPGEFRQȩMDȩCKNJMWCCQȩ?LBȩRFCȩJMA?JȩAMKKSLGRW�

ȩ ȩ zȩ 'LAJSBCȩGLȩ?EPCCKCLRQȩPCOSGPCKCLRQȩDMPȩRFCȩGLTCQRGE?RGMLȩMDȩSLJ?UDSJȩMPȩ 
ȩ ȩ ȩ ?@SQGTCȩ@CF?TGMSPȩ?LBȩ?NNPMNPG?RCȩBGQAGNJGL?PWȩ?ARGMLQ�ȩ

ȩ ȩ zȩ #LQSPCȩ RF?Rȩ ?EPCCKCLRQȩ NCPKGRȩ RCPKGL?RGMLȩ MDȩ RFCȩ PCJ?RGMLQFGNȩ UFCPCȩ 
ȩ ȩ ȩ RFCPCȩ GQȩ APCBG@JCȩ CTGBCLACȩMDȩSLJ?UDSJȩ MPȩ ?@SQGTCȩ@CF?TGMSPȩ@WȩNPGT?RCȩ 
ȩ ȩ ȩ QCASPGRWȩNCPQMLLCJ�ȩȩ

 �ȧ *CTCP?ECȧGLȧHMGLRȧTCLRSPCQȧ�(4Q��ȩ5FCPCȩ?Lȩ-�%ȩAMKN?LWȩGQȩCLRCPGLEȩGLRMȩ?ȩ 
ȩ ȩ HMGLRȩTCLRSPC
ȩRFCPCȩ?PCȩ?ȩP?LECȩMDȩU?WQȩGLȩUFGAFȩGRȩA?LȩECLCP?RCȩJCTCP?EC
ȩ 
  such as: 

ȩ ȩ zȩ 1CCIGLEȩ RMȩ CLRCPȩ GLRMȩ (4Qȩ UGRFȩ |JGIC�KGLBCBȩ MPE?LGQ?RGMLQ}ȩ UFCPCȩ RF?Rȩ 
ȩ ȩ ȩ GQȩNMQQG@JC�

ȩ ȩ zȩ 'LȐSCLAGLEȩFMUȩRFCȩ(4ȩGQȩQRPSARSPCB
ȩDMPȩCV?KNJCȩ@W�

   > 1CJCARGLEȩ?ȩJC?BȩMNCP?RMPȩRF?RȩGQȩAMKKGRRCBȩRMȩPCQNCARGLEȩPGEFRQ�ȩ

   > 'LRCEP?RGLEȩ PCQNCARȩ DMPȩ PGEFRQȩ GLRMȩ RFCȩ RCPKQȩ MDȩ RFCȩ (4ȩ AMLRP?ARȩ 
ȩ ȩ ȩ ȩ ȩ �GLAJSBGLEȩ AJ?SQCQȩ BCȏLGLEȩ QR?LB?PBQȩ RMȩ @Cȩ DMJJMUCBȩ ?LBȩ NPMTGQGMLQȩ 
ȩ ȩ ȩ ȩ ȩ DMPȩKMLGRMPGLEȩ?LBȩPCNMPRGLE��

   > 1CCIGLEȩȏL?LAGLEȩDPMKȩ?LȩGLQRGRSRGMLȩRF?RȩPCOSGPCQȩGRQȩAJGCLRQȩRMȩKCCRȩ 
ȩ ȩ ȩ ȩ ȩ ACPR?GLȩQMAG?Jȩ?LBȩCLTGPMLKCLR?JȩQR?LB?PBQ
ȩUFGAFȩRFCPCDMPCȩF?TCȩRMȩ 
ȩ ȩ ȩ ȩ ȩ @CȩGLRCEP?RCBȩGLRMȩRFCȩNPMHCARȩK?L?ECKCLR�

   > 1CCIGLEȩK?HMPGRWȩMULCPQFGN�ȩ

ȩ ȩ ȩ 5FCPCȩRFCȩAMKN?LWȩGQȩ?ȩKGLMPGRWȩN?PRLCP
ȩGRȩK?WȩQCCIȩ?JQMȩJCTCP?ECȩRFPMSEFȩ 
   other routes such as: 

   > 1CASPGLEȩ?ȩ M?PBȩNMQGRGML�

   > 1CCIGLEȩ QNCAG?Jȩ TMRGLEȩ NPMTGQGMLQȩ MLȩ GQQSCQȩ RF?Rȩ P?GQCȩ QGELGȏA?LRȩ 
ȩ ȩ ȩ ȩ ȩ FSK?Lȩ PGEFRQȩ PGQIQȩ �QSAFȩ ?Qȩ J?LBȩ ?AOSGQGRGML
ȩ QCASPGRWȩ MPȩ CKCPECLAWȩ 
ȩ ȩ ȩ ȩ ȩ QGRS?RGMLQ��

   > 1CASPGLEȩ ?ȩ QCLGMPȩ K?L?ECKCLRȩ PMJCȩ UGRFȩ PCQNMLQG@GJGRWȩ DMPȩ QMAG?J
 
ȩ ȩ ȩ ȩ ȩ FSK?LȩPGEFRQȩGQQSCQ�

   > 1CAMLBGLEȩ QR?Ȏȩ RMȩ MRFCPȩ ICWȩ DSLARGMLQȩ �QSAFȩ ?Qȩ FC?JRFȩ ?LBȩ Q?DCRW
ȩ 
ȩ ȩ ȩ ȩ ȩ MPȩ?SBGR��

   > 1CCIGLEȩNPMTGQGMLQȩGLȩRFCȩ(4ȩAMLRP?ARȩDMPȩNCPGMBGAȩ?QQCQQKCLRQȩMDȩRFCȩ 
ȩ ȩ ȩ ȩ ȩ NPMHCAR
ȩ GLAJSBGLEȩ GRQȩ QMAG?J
ȩ CLTGPMLKCLR?Jȩ ?LBȩ FSK?Lȩ PGEFRQȩ 
ȩ ȩ ȩ ȩ ȩ NCPDMPK?LAC
ȩ@Wȩ?LȩGLBCNCLBCLRȩRFGPBȩN?PRW�

   > 'LRCEP?RGLEȩBGQASQQGMLQȩMLȩFMUȩRMȩK?L?ECȩFSK?LȩPGEFRQȩGKN?ARQȩGLRMȩ 
ȩ ȩ ȩ ȩ ȩ ICWȩRCAFLGA?JȩKCCRGLEQ�

Example: Collaborative Action 

'LȩMLCȩFGEF�PGQIȩAMSLRPW
ȩRFCȩEMTCPLKCLRȩ
GLTGRCBȩDMPCGELȩAMKN?LGCQȩRMȩ@GBȩDMPȩRFCȩPGEFRȩ
RMȩCVNJMPCȩMGJȩ?LBȩE?Qȩ@JMAIQ�ȩȩȩ'LRCPCQRCBȩ
AMKN?LGCQȩHMGLRJWȩ?QICBȩRFCȩEMTCPLKCLRȩ
RMȩPCTGQCȩGRQȩ@GBBGLEȩNPMACBSPCQȩRMȩGLAJSBCȩ
KGLGKSKȩQR?LB?PBQȩPCJ?RGLEȩRMȩRP?LQN?PCLAWȩ
?LBȩRFCȩK?L?ECKCLRȩMDȩCLTGPMLKCLR?Jȩ?LBȩ
QMAG?JȩGKN?ARQ�ȩȩȩ2FCȩEMTCPLKCLRȩ?EPCCBȩRMȩ
NMQRNMLCȩRFCȩ@GBBGLEȩRMȩPCTGCUȩGRQȩNPMACBSPCQ
ȩ
?LBȩPC�?QQCPRCBȩGRQȩAMKKGRKCLRȩRMȩ
GLRCPL?RGML?JȩQR?LB?PBQȩMDȩRP?LQN?PCLAW�ȩ

1CTCP?JȩD?ARMPQȩ?QQGQRCBȩRFCȩAMKN?LGCQȩGLȩ
CVCPAGQGLEȩJCTCP?ECȩMTCPȩRFCȩEMTCPLKCLR
ȩ
including:

bȩ 2FCȩEMTCPLKCLRȩU?QȩBCK?LBGLEȩ?ȩ 
ȩ NPMBSARGMLȩQF?PGLEȩAMLRP?ARȩ?LBȩN?PRLCPQFGNȩ 
ȩ UGRFȩRFCȩQR?RC�MULCBȩ,-!�ȩ&MUCTCP
ȩ 
 concerns had been raised in the  
ȩ GLRCPL?RGML?JȩKCBG?ȩ?@MSRȩAMPPSNRGMLȩ?LBȩ 
ȩ FSK?LȩPGEFRQȩ?@SQCȩJGLICBȩRMȩRFCȩ,-!�ȩȩ

bȩ 2FCȩEMTCPLKCLRȩU?QȩQCCIGLEȩRMȩBGTCPQGDWȩ 
ȩ GRQȩCVGQRGLEȩ@?QCȩMDȩGLTCQRMPQ�ȩ?LBȩF?BȩGRQCJDȩ 
ȩ AMKKGRRCBȩRMȩGLAPC?QGLEȩRP?LQN?PCLAW�ȩ?LB

bȩ +?LWȩMDȩRFCȩAMKN?LGCQȩUCPCȩQS@HCARȩRMȩ 
ȩ PCNMPRGLEȩPCOSGPCKCLRQȩPCJ?RCBȩRMȩ 
ȩ RP?LQN?PCLAWȩ?LBȩFSK?LȩPGEFRQȩGKN?ARQȩ 
ȩ @WȩRFCGPȩFMKCȩEMTCPLKCLRQ�
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 �ȧ *CTCP?ECȧUGRFȧAMLRP?ARMPQ
QSNNJGCPQ�ȧ�Lȩ-�%ȩAMKN?LW�QȩAMLRP?ARMPQȩ?LBȩ 
ȩ ȩ QSNNJGCPQȩF?TCȩRFCGPȩMULȩPCQNMLQG@GJGRWȩRMȩPCQNCARȩFSK?LȩPGEFRQȩRFPMSEFMSRȩ 
ȩ ȩ RFCGPȩ MNCP?RGMLQ�ȩ &MUCTCP
ȩ GDȩ RFCWȩ ?PCȩ SL?@JCȩ MPȩ SLUGJJGLEȩ RMȩ KCCRȩ RF?Rȩ 
ȩ ȩ PCQNMLQG@GJGRW
ȩ?LWȩPCQSJRGLEȩFSK?LȩPGEFRQȩGKN?ARQȩK?Wȩ@CȩBGPCARJWȩJGLICBȩRMȩ 
ȩ ȩ RFCȩ-�%ȩAMKN?LW�QȩMNCP?RGMLQ�ȩ�NNPM?AFCQȩRMȩ?TMGBȩRFGQȩQGRS?RGMLȩA?LȩGLAJSBC�ȩ

ȩ ȩ zȩ .PC�QAPCCLGLEȩAMLRP?ARMPQȩ?LBȩQSNNJGCPQȩMLȩRFCȩ@?QGQȩMDȩRFCGPȩAMKKGRKCLRȩ 
ȩ ȩ ȩ ?LBȩA?N?AGRWȩRMȩPCQNCARȩGLRCPL?RGML?JJW�PCAMELGQCBȩFSK?LȩPGEFRQ�

ȩ ȩ zȩ 'BCLRGDWGLEȩ PCQNCARȩ DMPȩ FSK?Lȩ PGEFRQȩ ?Qȩ ?ȩ AMLBGRGMLȩ GLȩ RCLBCPQȩ ?LBȩ 
ȩ ȩ ȩ AMLRP?ARȩPCLCU?JQ�

ȩ ȩ zȩ 'LQCPRGLEȩ J?LES?ECȩ GLRMȩ AMLRP?ARQȩ RF?Rȩ PCOSGPCQȩ AMKNJG?LACȩ UGRFȩ RFCȩ 
ȩ ȩ ȩ AMKN?LW�Qȩ NMJGAWȩ AMKKGRKCLR
ȩ UGRFȩ GLRCPL?RGML?JJW�PCAMELGQCBȩ FSK?Lȩ 
ȩ ȩ ȩ PGEFRQ
ȩMPȩUGRFȩMRFCPȩAMBCQȩMPȩNPGLAGNJCQȩRF?Rȩ?PCȩ?JGELCBȩUGRFȩRFCK�

ȩ ȩ zȩ �BBPCQQGLEȩ?LWȩN?PRGASJ?PȩPGQIQȩDPMKȩRFCȩ@CF?TGMSPȩMDȩML�QGRCȩAMLRP?ARMPQ
ȩ 
ȩ ȩ ȩ GLAJSBGLEȩ QCASPGRWȩ NPMTGBCPQ
ȩ @Wȩ GLAJSBGLEȩ RFCGPȩ QR?Ȏȩ GLȩ RP?GLGLEȩ 
ȩ ȩ ȩ UFCPCTCPȩNMQQG@JC�

ȩ ȩ zȩ !MKKGRRGLEȩRMȩGLAPC?QCBȩNPGACQȩMPȩQSQR?GLCB
GLAPC?QCBȩDSRSPCȩ@SQGLCQQȩGLȩ 
ȩ ȩ ȩ PCAMELGRGMLȩMDȩEMMBȩFSK?LȩPGEFRQȩNCPDMPK?LAC�

ȩ ȩ zȩ #LE?EGLEȩUGRFȩ QSNNJGCPQȩ?@MSRȩ RFCȩCVRCLRȩ RMȩUFGAFȩ RFCȩ AMKN?LW�QȩMULȩ 
ȩ ȩ ȩ NSPAF?QGLEȩ NP?ARGACQȩ K?Wȩ QSNNMPRȩ MPȩ FGLBCPȩ RFCKȩ GLȩ KCCRGLEȩ RFCGPȩ 
ȩ ȩ ȩ PCQNMLQG@GJGRWȩ RMȩ PCQNCARȩ FSK?Lȩ PGEFRQ
ȩ ?LBȩ ?BBPCQQGLEȩ ?LWȩ LCE?RGTCȩ 
ȩ ȩ ȩ GLACLRGTCQȩRFCWȩK?WȩAPC?RC�

ȩ ȩ zȩ &CJNGLEȩAMLRP?ARMPQȩBCTCJMNȩRFCGPȩMULȩILMUJCBECȩ?LBȩQWQRCKQȩRMȩCLQSPCȩ 
ȩ ȩ ȩ PCQNCARȩDMPȩFSK?LȩPGEFRQ�

ȩ ȩ zȩ .PMTGBGLEȩDCCB@?AIȩ?LBȩKCLRMPGLEȩUFCLȩNPM@JCKQȩ?PCȩGLGRG?JJWȩGBCLRGȏCB
ȩ 
ȩ ȩ ȩ P?RFCPȩRF?LȩQGKNJWȩ|@J?AI�JGQRGLE}ȩRFCȩPCJCT?LRȩ@SQGLCQQ�

ȩ ȩ zȩ +?IGLEȩ AJC?P
ȩ GDȩ NP?ARGACQȩ BMȩ LMRȩ AF?LEC
ȩUF?Rȩ RFCȩ AMLQCOSCLACQȩK?Wȩ 
ȩ ȩ ȩ @C
ȩGLAJSBGLEȩ?ȩKMPCȩNS@JGAȩCVNPCQQGMLȩMDȩAMLACPLȩMPȩCTCLȩRCPKGL?RGMLȩMDȩ 
ȩ ȩ ȩ RFCȩPCJ?RGMLQFGN�

 �ȧ *CTCP?ECȧUGRFȧJMA?JȧAMLRP?ARMPQ
QSNNJGCPQ�ȩȩ&MQRȩEMTCPLKCLRȩ?EPCCKCLRQȩ 
ȩ ȩ UGRFȩ 'LRCPL?RGML?Jȩ -�%ȩ !MKN?LGCQ
ȩ RFCGPȩ PCOSGPCKCLRQȩ MDȩ ,?RGML?Jȩ -�%ȩ 
ȩ ȩ !MKN?LGCQ
ȩMPȩRFMQCȩAMKN?LGCQ�ȩMULȩNP?ARGACQȩK?WȩPCOSGPCȩACPR?GLȩJCTCJQȩMDȩ 
ȩ ȩ |JMA?Jȩ AMLRCLR}zȩ KC?LGLEȩ AMLRP?ARQȩ RF?Rȩ KSQRȩ EMȩ RMȩ JMA?Jȩ QSNNJGCPQȩ MPȩ ?ȩ 
ȩ ȩ NCPACLR?ECȩMDȩRFCȩUMPIDMPACȩRF?RȩKSQRȩ@CȩFGPCBȩJMA?JJW�ȩ2FGQȩA?Lȩ@CȩGKNMPR?LRȩ 
ȩ ȩ GLȩNPMTGBGLEȩJMA?JȩHM@Q
ȩEPMURFȩ?LBȩBCTCJMNKCLRȩMNNMPRSLGRGCQ�ȩȩ'RȩK?Wȩ?JQMȩ 
ȩ ȩ @PGLEȩGLAPC?QCBȩFSK?LȩPGEFRQȩPGQIQȩGDȩJMA?Jȩ@SQGLCQQCQȩJ?AIȩRFCȩ?U?PCLCQQȩMPȩ 
ȩ ȩ A?N?AGRWȩRMȩCLQSPCȩRFCGPȩMULȩMNCP?RGMLQȩPCQNCARȩFSK?LȩPGEFRQ�ȩȩȩ

ȩ ȩ "CTCJMNGLEȩ?LBȩ GKNJCKCLRGLEȩ?LȩCȎCARGTCȩ JMA?Jȩ AMLRCLRȩ QRP?RCEWȩ PCOSGPCQȩ 
ȩ ȩ GLRCLQGTCȩGLRCPL?JȩCLE?ECKCLRȩ?LBȩ@SW�GL�ȩȩ'RȩK?Wȩ@CȩLCACQQ?PWȩRMȩ?KCLBȩ 
ȩ ȩ CVGQRGLEȩNPMASPCKCLRȩQRP?RCEGCQȩ?LBȩQWQRCKQ�ȩȩ'RȩUGJJȩ@CȩGKNMPR?LRȩRMȩUMPIȩ 
ȩ ȩ AJMQCJWȩUGRFȩQSNNJGCPQ
ȩAMLRP?ARMPQȩ?LBȩJMA?JȩAMKKSLGRGCQȩKMPCȩ@PM?BJW�ȩȩ

 �ȧ *CTCP?ECȧRFPMSEFȧNCPQS?QGML�ȩ!MKN?LWȩCȎMPRQȩRMȩCVCPAGQCȩJCTCP?ECȩRFPMSEFȩ 
ȩ ȩ NCPQS?QGMLȩUGJJȩ@CȩGKNMPR?LRȩ?Rȩ?JJȩJCTCJQ
ȩDMPȩCV?KNJCȩ@CRUCCLȩ?ȩQGRC�JCTCJȩ 
ȩ ȩ QCASPGRWȩ K?L?ECPȩ ?LBȩ NS@JGAȩ QCASPGRWȩ DMPACQ
ȩ ?LBȩ @CRUCCLȩ QCLGMPȩ 
ȩ ȩ K?L?ECKCLRȩ?LBȩ RFCȩEMTCPLKCLR�ȩ ȩ2FGQȩA?LȩF?NNCLȩ RFPMSEFȩ@MRFȩ DMPK?Jȩ 
ȩ ȩ ?LBȩGLDMPK?JȩAMKKSLGA?RGMLȩAF?LLCJQ�ȩȩ

ȩ ȩ 'Rȩ K?Wȩ @Cȩ SQCDSJȩ RMȩ QCCIȩ MSRȩ MNNMPRSLGRGCQȩ RMȩ CVNJ?GLȩ ?LBȩ GJJSQRP?RCȩ RFCȩ 
ȩ ȩ @SQGLCQQȩ A?QCȩ DMPȩ PCQNCARGLEȩ FSK?Lȩ PGEFRQȩ RMȩ N?PRLCPQ
ȩ DMPȩ GLQR?LACȩ GLȩ 
ȩ ȩ RCPKQȩMDȩRFCȩQGELGȏA?LRȩAMQRQȩMDȩGLAPC?QCBȩAMLȐGARȩUGRFȩJMA?JȩAMKKSLGRGCQȩȩ

Example: Leverage in Joint Ventures 

-LCȩ-�%ȩAMKN?LWȩAMLQGBCPGLEȩ?ȩHMGLRȩTCLRSPCȩ
RMȩAMLBSARȩCVNJMP?RGMLȩGLȩ?ȩAF?JJCLEGLEȩAMLRCVRȩ
GLQGQRCBȩMLȩ?AAMKN?LWGLEȩRFCȩNPMNMQCBȩ(4ȩ
N?PRLCPȩGLRMȩRFCȩȏCJB�ȩȩ2FCȩAMKN?LWȩQNCLRȩ
?ȩB?Wȩ|QF?BMUGLE}ȩRFCȩNMRCLRG?JȩN?PRLCP�Qȩ
K?L?ECKCLRȩ?LBȩAMKKSLGRWȩPCJ?RGMLQȩRC?Kȩ
GLȩRFCȩCVNJMP?RGMLȩ@JMAIȩ?QȩRFCWȩCLE?ECBȩUGRFȩ
local indigenous communities.  It was able to 
QCCȩDMPȩGRQCJDȩRFCȩNMRCLRG?JȩN?PRLCP�Qȩ?NNPM?AFȩ
RMȩAMKKSLGRWȩCLE?ECKCLRȩ?LBȩRMȩQFMUȩRFCKȩ
RFCȩGKNMPR?LACȩMDȩRFGQȩGQQSCȩRMȩGRQȩBCAGQGMLȩMLȩ
CLRCPGLEȩRFCȩ(4�ȩȩ'Rȩ?JQMȩU?LRCBȩRMȩBCKMLQRP?RCȩ
to the local communities its intention to enter 
GLRMȩ?ȩPCJ?RGMLQFGNȩ@?QCBȩMLȩKSRS?JȩPCQNCAR�ȩ

2FCȩAMKN?LWȩBCAGBCBȩRMȩCLRCPȩGLRMȩRFCȩ(4ȩ?Qȩ
?ȩKGLMPGRWȩN?PRLCP�ȩ'RȩUPMRCȩGLRMȩRFCȩAMLRP?ARȩ?ȩ
PCOSGPCKCLRȩRF?Rȩ���ϤȩMDȩRFCȩQF?PCFMJBCPQȩ
TMRCȩMLȩGQQSCQȩRF?RȩNMQCBȩFCGEFRCLCBȩPGQIQȩ
RMȩFSK?LȩPGEFRQ
ȩQNCAGȏA?JJWȩ?LWȩBCAGQGMLQȩ
being taken on resettlement or agreements 
UGRFȩRFCȩQR?RCȩDMPȩRFCȩNPMTGQGMLȩMDȩQCASPGRW�ȩ
�2FCȩPCOSGPCKCLRȩDMPȩMRFCPȩGQQSCQȩU?QȩRF?Rȩ
��ϤȩMDȩQF?PCFMJBCPQȩTMRC��ȩ2FCȩAMKN?LWȩRFCLȩ
GLAMPNMP?RCBȩRFGQȩ?NNPM?AFȩGLRMȩGRQȩGLRCPL?Jȩ
ESGB?LACȩDMPȩAMLRP?ARȩLCEMRG?RMPQȩ?LBȩ?NNJGCBȩ
GRȩRMȩMRFCPȩHMGLRȩTCLRSPCQ�

Example: Including Social Commitments 
in Agreements with Contractors  

-LCȩMGJȩ?LBȩE?QȩAMKN?LWȩF?Qȩ?ȩNPMACQQȩ
DMPȩCLQSPGLEȩRF?RȩQMAG?JȩAMKKGRKCLRQȩ?PCȩ
embedded in contracts and to enhance 
AMLRP?ARMPȩA?N?AGRGCQ�ȩ GBBCPQȩQS@KGRȩ?ȩ
NPCJGKGL?PWȩ1MAG?Jȩ+?L?ECKCLRȩ.J?Lȩ�GLAJSBGLEȩ
NJ?LQȩDMPȩAMKKSLGRWȩCLE?ECKCLR
ȩEPGCT?LACȩ
PCQMJSRGML
ȩPCQCRRJCKCLR
ȩJMA?JȩFGPGLE
ȩGKN?ARȩ
KGRGE?RGML
ȩKMLGRMPGLEȩ?LBȩPCNMPRGLE��ȩȩ�ȓCPȩ
contracts are awarded, contractors are 
?QQGQRCBȩGLȩȏL?JGQGLEȩRFCȩNJ?L�ȩ5MPIQFMNQȩ?LBȩ
RP?GLGLEȩ?PCȩ?JQMȩMȎCPCB�ȩ!MLRP?ARMPQȩKSQRȩ
F?TCȩAMKKSLGRWȩJG?GQMLȩMȑACPQȩMPȩQMAG?JȩDMA?Jȩ
NMGLRQ�ȩ2FCWȩKSQRȩ?JQMȩCLQSPCȩRFCGPȩAMLRP?ARQȩ
UGRFȩRFCGPȩMULȩQS@�AMLRP?ARMPQȩGLAJSBCȩRFCȩ
Q?KCȩQMAG?JȩPCOSGPCKCLRQ�ȩ!MKN?LWȩQMAG?Jȩ
CVNCPRQȩUMPIȩUGRFȩAMLRP?ARMPQȩRMȩQSNNMPRȩRFCKȩ
in meeting their commitments.
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ȩ BSCȩRMȩFSK?LȩPGEFRQȩGKN?ARQ�ȩȩ'LȩQMKCȩA?QCQȩGRȩK?Wȩ@CȩNMQQG@JCȩRMȩDMPKȩ?ȩHMGLR 
ȩ QRCCPGLEȩAMKKGRRCCȩUGRFȩRFCȩFMQRȩEMTCPLKCLRȩRMȩ?BBPCQQȩQNCAGȏAȩGQQSCQ
ȩQSAFȩ 
ȩ ?Qȩ EMTCPLKCLRȩ GKNJCKCLR?RGMLȩ MDȩ RFCȩ 4MJSLR?PWȩ .PGLAGNJCQȩ MLȩ 1CASPGRWȩ ?LBȩ 
 Human Rights MPȩEMMBȩNP?ARGACQȩGLȩPCTCLSCȩRP?LQN?PCLAW�

         �ARGLEȧGLȧ&GEF�0GQIȧ!MLRCVRQ 

ȧ .MQQG@JCȧ�NNPM?AFCQ

 �ȧ -NCP?RGLEȧ UFCPCȧ EMTCPLKCLRQȧ QWQRCK?RGA?JJWȧ D?GJȧ RMȧ NPMRCARȧ FSK?Lȧ 
  rights: 3LBCPȩ RFCȩ %SGBGLEȩ .PGLAGNJCQ
ȩ AMKN?LGCQȩ ?PCȩ CVNCARCB
ȩ UFCPCTCPȩ 
ȩ ȩ NMQQG@JC
ȩ RMȩ PCQNCARȩ GLRCPL?RGML?JJWȩ PCAMELGQCBȩ FSK?Lȩ PGEFRQȩ ?Qȩ UCJJȩ ?Qȩ 
ȩ ȩ AMKNJWȩUGRFȩL?RGML?JȩJ?U�ȩȩ5FCPCȩL?RGML?JȩJ?Uȩ?LBȩGLRCPL?RGML?JȩFSK?LȩPGEFRQȩ 
ȩ ȩ AMLȐGAR
ȩAMKN?LGCQȩQFMSJBȩPCQNCARȩRFCȩNPGLAGNJCQȩMDȩGLRCPL?RGML?JJWȩPCAMELGQCBȩ 
ȩ ȩ FSK?Lȩ PGEFRQȩ RMȩ RFCȩEPC?RCQRȩ CVRCLRȩ NMQQG@JCȩ GLȩ RFCȩ AGPASKQR?LACQ�ȩ ȩ 2FCWȩ 
ȩ ȩ QFMSJBȩ?JQMȩ@CȩNPCN?PCBȩCVNJ?GLȩRFCGPȩCȎMPRQȩRMȩBMȩQM�ȩȩ

ȩ ȩ 5FCPCȩ L?RGML?Jȩ J?Uȩ ?NNC?PQȩ RMȩ AMLȐGARȩ UGRFȩ GLRCPL?RGML?JJW�PCAMELGQCBȩ 
ȩ ȩ FSK?Lȩ PGEFRQ
ȩ ?Lȩ -�%ȩ AMKN?LW�Qȩ ?QQCQQKCLRȩ NPMACQQCQȩ QFMSJBȩ GBCLRGDWȩ 
ȩ ȩ RFGQȩPGQI�ȩȩ2FCȩAMKN?LWȩQFMSJBȩRFCLȩ?ARGTCJWȩCVNJMPCȩRFCȩCVRCLRȩMDȩRFCȩAMLȐGAR
ȩ 
ȩ ȩ DMPȩCV?KNJCȩ@W�ȩ

ȩ ȩ zȩ 1CCIGLEȩAJ?PGȏA?RGMLȩDPMKȩRFCȩEMTCPLKCLR�ȩ

ȩ ȩ zȩ !F?JJCLEGLEȩRFCȩPCJCT?LRȩNPMTGQGMLȩUFCPCȩRF?RȩGQȩDC?QG@JC�ȩ

ȩ ȩ zȩ *C?PLGLEȩDPMKȩUF?RȩNCCPQȩF?TCȩBMLC�ȩ

ȩ ȩ �Qȩ -�%ȩ AMKN?LGCQȩ AMLQGBCPȩ FMUȩ RFCWȩ KGEFRȩ @CQRȩ FMLMSPȩ RFCȩ NPGLAGNJCQȩ 
ȩ ȩ SLBCPJWGLEȩGLRCPL?RGML?JJW�PCAMELGQCBȩFSK?LȩPGEFRQ
ȩ GRȩUGJJȩMȓCLȩ@CȩFCJNDSJȩ 
ȩ ȩ RMȩ BGQASQQȩ RFCȩ AF?JJCLECQȩUGRFȩ CVRCPL?Jȩ CVNCPRQ
ȩ ?LBȩUFCPCȩ NMQQG@JCȩUGRFȩ 
ȩ ȩ ?ȎCARCBȩQR?ICFMJBCPQȩMPȩRFCGPȩPCNPCQCLR?RGTCQ
ȩRMȩE?GLȩRFCGPȩNCPQNCARGTCQȩMLȩ 
ȩ ȩ ?LWȩNPMNMQCBȩ?NNPM?AFCQ�

 � Preparing for dilemma situations:ȩ 2FCȩ KMPCȩ ?Lȩ -�%ȩ AMKN?LWȩ F?Qȩ 
ȩ ȩ NPCN?PCBȩ QR?Ȏȩ DMPȩ BC?JGLEȩ UGRFȩ BGJCKK?Qȩ RFPMSEFȩ RP?GLGLE
ȩ QACL?PGMQ
ȩ 
ȩ ȩ |JCQQMLQȩ JC?PLCB}ȩCVCPAGQCQȩ?LBȩQGKGJ?Pȩ?NNPM?AFCQ
ȩ RFCȩ@CRRCPȩNPCN?PCBȩ GRȩ 
ȩ ȩ UGJJȩ@CȩGLȩRMȩPCQNMLBȩRMȩAF?JJCLEGLEȩQGRS?RGMLQ�ȩ'RȩKGEFR�

/BPLRO@BP��1EB� LPQP�LC� LKȏF@Q���

#TGBCLACȩQSEECQRQȩRF?RȩRFCȩAMQRQȩDMPȩCVRP?ARGTCȩ
AMKN?LGCQȩMDȩD?GJGLEȩRMȩ?BBPCQQȩRFCȩAMLACPLQȩ
MDȩAMKKSLGRGCQȩPCE?PBGLEȩFSK?LȩPGEFRQȩ?LBȩ
MRFCPȩGKN?ARQȩA?Lȩ@CȩK?RCPG?JȩRMȩRFCGPȩ@MRRMKȩ
JGLC�ȩȩ$MPȩKMPCȩMLȩRFCȩCTGBCLAC
ȩQCCȩ0?AFCJȩ
"?TGQȩ?LBȩ"?LGCJȩ$P?LIQ
ȩTFCȩ!MQRQȩ 
MDȩ!MKN?LW�!MKKSLGRWȩ!MLȐGARȩGLȩRFCȩ
#VRP?ARGTCȩ'LBSQRPW�

Resources: Operating in  
@LKȏF@Q
>ȍB@QBA�>OB>P���

$MPȩKMPCȩPCQMSPACQȩMLȩMNCP?RGLEȩGLȩAMLȐGAR�
?ȎCARCBȩ?PC?Q
ȩQCC�

bȩ '&0 
ȩ$PMKȩ0CBȩ$J?EQȩRMȩ%PCCLȩ$J?EQ�ȩ2FCȩ 
ȩ AMPNMP?RCȩPCQNMLQG@GJGRWȩRMȩPCQNCARȩFSK?Lȩ 
ȩ PGEFRQȩGLȩFGEF�PGQIȩAMSLRPGCQ

bȩ 'LRCPL?RGML?Jȩ�JCPR
ȩ!MLȐGAR�1CLQGRGTCȩ 
ȩ  SQGLCQQȩ.P?ARGAC�ȩ%SGB?LACȩDMPȩ#VRP?ARGTCȩ 
 Industries

bȩ 'LRCPL?RGML?Jȩ�JCPRȩ?LBȩ$?DM
ȩRed Flags:  
ȩ *G?@GJGRWȩ0GQIQȩDMPȩ!MKN?LGCQȩ-NCP?RGLEȩGLȩ 
ȩ &GEF�0GQIȩ8MLCQ

#III

)CWȧ.MGLRQȧDMPȧ'KNJCKCLR?RGML

� 2FCȩ PCQNMLQG@GJGRGCQȩ MDȩ AMKN?LGCQȩ UGRFȩ PCE?PBȩ RMȩ FSK?Lȩ PGEFRQȩ BMȩ LMRȩ 
ȩ GLAPC?QCȩGLȩFGEF�PGQIȩAMLRCVRQ
ȩ@SRȩRFCȩAF?JJCLECQȩMDȩDSJJWȩKCCRGLEȩRFMQCȩ 
ȩ PCQNMLQG@GJGRGCQȩMȓCLȩBM�ȩȩ

� &MKCȩ QR?RCQȩ F?TCȩ ?ȩ N?PRGASJ?PJWȩ GKNMPR?LRȩ PMJCȩ RMȩ NJ?Wȩ GLȩ QSNNMPRGLEȩ 
ȩ AMKN?LGCQȩ MNCP?RGLEȩ GLȩ QGRS?RGMLQȩ MDȩ FCGEFRCLCBȩ PGQIȩ RMȩ FSK?Lȩ PGEFRQ
ȩ 
ȩ GLAJSBGLEȩ@WȩNPMTGBGLEȩ?BCOS?RCȩ?QQGQR?LACȩRMȩRFCGPȩCȎMPRQȩRMȩ?QQCQQȩ?LBȩ 
 address these heightened risks.

� !MKN?LGCQȩ QFMSJBȩ N?Wȩ N?PRGASJ?Pȩ ?RRCLRGMLȩ RMȩ ?LWȩ PGQIȩ MDȩ A?SQGLEȩ MPȩ 
ȩ AMLRPG@SRGLEȩ RMȩ EPMQQȩ FSK?Lȩ PGEFRQȩ ?@SQCQ
ȩUFGAFȩK?Wȩ ?JQMȩ F?TCȩ JCE?Jȩ 
ȩ GKNJGA?RGMLQȩDMPȩRFCȩAMKN?LW�ȩ
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http://www.voluntaryprinciples.org/
http://www.voluntaryprinciples.org/
http://www.shiftproject.org/publication/costs-conflict-local-communities-extractive-industry
http://www.shiftproject.org/publication/costs-conflict-local-communities-extractive-industry
http://www.shiftproject.org/publication/costs-conflict-local-communities-extractive-industry
http://www.ihrb.org/news/2011/from_red_to_green_flags.html
http://www.ihrb.org/news/2011/from_red_to_green_flags.html
http://www.ihrb.org/news/2011/from_red_to_green_flags.html
http://www.international-alert.org/resources/publications/conflict-sensitive-business-practice-guidance-extractive-industries
http://www.international-alert.org/resources/publications/conflict-sensitive-business-practice-guidance-extractive-industries
http://www.international-alert.org/resources/publications/conflict-sensitive-business-practice-guidance-extractive-industries
http://www.redflags.info
http://www.redflags.info
http://www.redflags.info
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ȩ ȩ zȩ .PMTGBCȩ QNCAGȏAȩ ESGB?LACȩ MLȩ FCGEFRCLCBȩ PGQIȩ QGRS?RGMLQ
ȩ QSAFȩ ?Qȩ 
ȩ ȩ ȩ PCQCRRJCKCLRȩ NPMACQQCQ
ȩ AMKNCLQ?RGMLȩ QAFCKCQ
ȩ MPȩ CLE?ECKCLRȩ UGRFȩ 
ȩ ȩ ȩ GLBGECLMSQȩNCMNJCQ�

ȩ ȩ zȩ  ?AIȩRFGQȩSNȩ@WȩQNCAG?JGQRȩQSNNMPRȩUFCLȩ?ȩN?PRGASJ?PȩBGJCKK?ȩQGRS?RGMLȩGQȩ 
ȩ ȩ ȩ RPGEECPCB
ȩDMPȩCV?KNJCȩ@WȩQCLBGLEȩAMPNMP?RC�JCTCJȩCVNCPRQȩRMȩ?AAMKN?LWȩ 
ȩ ȩ ȩ ȏCJBȩQR?ȎȩRFPMSEFȩRFCȩNPMACQQ�ȩȩ

ȩ ȩ zȩ %GTCȩ ?ȩ APMQQ�DSLARGML?Jȩ EPMSNȩ MDȩ QR?Ȏȩ PCQNMLQG@GJGRWȩ DMPȩ GBCLRGDWGLEȩ 
ȩ ȩ ȩ QGRS?RGMLQȩMDȩFCGEFRCLCBȩPGQIȩ?LBȩBCTCJMNGLEȩ?NNPMNPG?RCȩQRP?RCEGCQ�ȩ

 �ȧ -NCP?RGLEȧGLȧAMLȐGAR�?ȎCARCBȧ?PC?Q�ȧȩ2FCȩ%SGBGLEȩ.PGLAGNJCQȩK?ICȩAJC?PȩRF?Rȩ 
ȩ ȩ QMKCȩMDȩRFCȩUMPQRȩFSK?LȩPGEFRQȩ?@SQCQȩGLTMJTGLEȩAMKN?LGCQȩF?NNCLȩGLȩRFCȩ 
ȩ ȩ AMLRCVRȩMDȩAMLȐGAR
ȩJ?RCLRȩAMLȐGARȩMPȩDP?EGJCȩQR?RCQ�ȩȩ%MTCPLKCLRQȩ?PCȩMȓCLȩ 
ȩ ȩ JC?QRȩ?@JCȩMPȩUGJJGLEȩRMȩKCCRȩRFCGPȩMULȩBSRWȩRMȩNPMRCARȩFSK?LȩPGEFRQȩGLȩRFCQCȩ 
ȩ ȩ QGRS?RGMLQ
ȩ?LBȩK?WȩCTCLȩ@CȩGLTMJTCBȩGLȩFSK?LȩPGEFRQȩ?@SQCQ�ȩȩ

ȩ ȩ .?PRGASJ?PȩQRP?RCEGCQȩUGJJȩ@CȩLCCBCBȩRMȩK?L?ECȩPGQIQȩGLȩRFCQCȩAMLRCVRQ�ȩȩȩ2FCWȩ 
  might include: 

ȩ ȩ zȩ .?WGLEȩ GLAPC?QCBȩ?RRCLRGMLȩ RMȩ GLAJSQGTCȩK?NNGLEȩMDȩNMRCLRG?JJWȩ?ȎCARCBȩ 
ȩ ȩ ȩ QR?ICFMJBCPQȩ?LBȩAMLBSARGLEȩKMPCȩCVRCLQGTCȩQR?ICFMJBCPȩCLE?ECKCLR�ȩ

ȩ ȩ zȩ "CTCJMNGLEȩ?ȩAJMQCȩSLBCPQR?LBGLEȩMDȩRFCȩAMLȐGAR�QȩFGQRMPWȩ?LBȩBWL?KGAQ
ȩ 
ȩ ȩ ȩ @CWMLBȩRFCȩPCEGMLȩ?PMSLBȩRFCȩNPMHCARȩQGRC�

ȩ ȩ zȩ �QQCQQGLEȩ UFCRFCPȩ ?LWȩ AMKN?LWȩ BCAGQGMLQȩ MPȩ ?ARGMLQȩK?Wȩ CV?ACP@?RCȩ 
ȩ ȩ ȩ AMLȐGAR�ȩ

ȩ ȩ zȩ 3QGLEȩAPCBG@JCȩRFGPBȩN?PRGCQȩRMȩFCJNȩ?QQCQQȩFSK?LȩPGEFRQȩPGQIȩ?LBȩKMLGRMPȩ 
ȩ ȩ ȩ RFCȩAMKN?LW�QȩNCPDMPK?LAC�

ȩ ȩ zȩ #LQSPGLEȩ RFCȩ AMKN?LW�Qȩ QWQRCKQȩ ?PCȩ ?@JCȩ RMȩ A?NRSPCȩ ?LBȩ PCQNMLBȩ RMȩ 
ȩ ȩ ȩ SLNPCBGAR?@JC
ȩP?NGBJW�AF?LEGLEȩPGQIȩJCTCJQ�

ȩ ȩ zȩ 'LAPC?QGLEȩQCLGMP�JCTCJȩCLE?ECKCLRȩGLȩRFCȩPGQIȩK?L?ECKCLRȩNPMACQQ�

ȩ ȩ zȩ .PMTGBGLEȩ GLAPC?QCBȩ RP?LQN?PCLAWȩ PCE?PBGLEȩ RFCȩ AMKN?LW�Qȩ CȎMPRQȩ RMȩ 
ȩ ȩ ȩ ?BBPCQQȩFSK?LȩPGEFRQȩPGQIQ
ȩUFCPCȩRFGQȩA?Lȩ@CȩBMLCȩUGRFMSRȩCV?ACP@?RGLEȩ 
   the situation.   

Example: Addressing Human Rights 
Issues as a Condition to Signing 
Government Agreements   

"GQASQQGLEȩJCE?AWȩGQQSCQ
ȩCQNCAG?JJWȩRFMQCȩ
PCJ?RCBȩRMȩAMLȐGAR
ȩFSK?LGR?PG?LȩAPGQCQȩ
MPȩN?LBCKGAQ
ȩA?Lȩ@CȩQCLQGRGTCȩDMPȩFMQRȩ
EMTCPLKCLRQȩGLȩRFCGPȩBC?JGLEQȩUGRFȩ-�%ȩ
AMKN?LGCQ�ȩȩ%MTCPLKCLRQȩK?WȩDC?PȩGKNJWGLEȩ
RF?RȩRFCWȩ?AACNRȩACPR?GLȩPCQNMLQG@GJGRGCQȩRF?Rȩ
AMSJBȩRFCLȩ@CȩSQCBȩ?E?GLQRȩRFCK�ȩȩ�RȩRFCȩQ?KCȩ
RGKC
ȩ-�%ȩAMKN?LGCQȩLCCBȩRMȩSLBCPQR?LBȩ
?LWȩPGQIQȩRF?RȩRFCGPȩCVNJMP?RGMLȩ?LBȩNPMBSARGMLȩ
?ARGTGRGCQȩK?Wȩ?EEP?T?RCȩ?LȩMȓCLȩAMKNJCVȩQCRȩ
MDȩNPC�CVGQRGLEȩFSK?LȩPGEFRQȩGQQSCQ�ȩȩ

1CTCP?Jȩ-�%ȩCVNJMP?RGMLȩAMKN?LGCQȩCLRCPGLEȩ?ȩ
NMQR�AMLȐGARȩXMLCȩQCASPCBȩ?Lȩ?EPCCKCLRȩDPMKȩ
RFCȩEMTCPLKCLRȩRMȩF?TCȩ?LȩGLBCNCLBCLRȩRFGPBȩ
N?PRWȩAJC?PȩJ?LBȩKGLCQ
ȩ?Qȩ?ȩNPC�AMLBGRGMLȩRMȩ
QR?PRGLEȩMNCP?RGMLQ�ȩȩȩ�LMRFCPȩAMKN?LWȩQMSEFRȩ
?LȩGLBCNCLBCLRȩFSK?LȩPGEFRQȩPGQIȩ?QQCQQKCLRȩ
RF?RȩGLAJSBCBȩ&'4�PCJ?RCBȩGQQSCQ
ȩ@CDMPCȩ
QGELGLEȩ?ȩAMLRP?ARȩUGRFȩRFCȩEMTCPLKCLR�ȩȩ2FCȩ
?QQCQQKCLRȩJCBȩRFCȩAMKN?LWȩRMȩ?BMNRȩ?ȩKMPCȩ
QRPGLECLRȩAMBCȩMDȩAMLBSARȩUGRFȩAMLRP?ARMPQ�ȩȩ
'Lȩ@MRFȩA?QCQȩRFCȩAMKN?LGCQȩUCPCȩ?@JCȩRMȩ
?BBPCQQȩRFCȩPGQIQȩ@WȩBCKMLQRP?RGLEȩRFCȩ
@CLCȏRQȩRFGQȩUMSJBȩ@PGLEȩRMȩRFCȩEMTCPLKCLRȩ
as well.  

3

III



��

5FCPCȧRMȧ1R?PR
$MPȩAMKN?LGCQȩRF?Rȩ?PCȩHSQRȩQR?PRGLEȩRMȩDMASQȩMLȩGLRCEP?RGLEȩ?LBȩ?ARGLE
ȩRFCȩDMJJMUGLEȩ?PCȩQMKCȩNPCJGKGL?PWȩQRCNQȩ
to consider:

!MLQGBCPȧFMUȧPCQNMLQG@GJGRWȧDMPȧ?ARGMLȧUMSJBȧ@CȧKMQRȧJMEGA?JJWȧ?JJMA?RCBȧUGRFGLȧRFCȧAMKN?LWȧ?LBȧQCCIȧ
QSNNMPRȧDPMKȧRFMQCȧAMLACPLCB�ȧȧ

 P?GLQRMPKȧU?WQȧWMSȧAMSJBȧGLAPC?QCȧJCTCP?ECȧUGRFȧ@SQGLCQQȧN?PRLCPQȧRMȧ?BBPCQQȧPGQIQ
ȧGLAJSBGLEȧRFPMSEFȧ
RFCȧRCPKQȧMDȧAMLRP?ARQȧ?LBȧ?EPCCKCLRQ�

0CTGCUȧGLBSQRPW�QNCAGȏAȧESGBCQȧ?LBȧR?JIȧUGRFȧGLBSQRPWȧAMJJC?ESCQȧDMPȧGBC?QȧMLȧFMUȧRMȧNPCTCLRȧ?LBȧ
KGRGE?RCȧWMSPȧNPGMPGRWȧPGQIQ�

"GQASQQȧUGRFȧRFCKȧUFGAFȧ?PCȧKMQRȧQCTCPCȧGLȧRCPKQȧMDȧRFCȧGKN?ARȧMLȧFSK?LȧPGEFRQȧ?LBȧNJMRȧRFCKȧMLȧ?ȧ
FC?RȧK?NȧRMȧGBCLRGDWȧNPGMPGRGCQ�

 PGLEȧ?ȧEPMSNȧMDȧAMJJC?ESCQȧDPMKȧPCJCT?LRȧN?PRQȧMDȧRFCȧAMKN?LWȧRMECRFCPȧRMȧBGQASQQȧRFCȧNMRCLRG?Jȧ
GKN?ARQȧWMSȧF?TCȧGBCLRGȏCB�
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Questions to Ask
2FCȩDMJJMUGLEȩOSCQRGMLQȩAMPPCQNMLBȩRMȩQS@�QCARGMLQȩ�
ȩ 
ȩ!
ȩ"ȩ?LBȩ#ȩ?@MTC�ȩ2FCWȩQFMSJBȩFCJNȩRCQRȩRFCȩCVRCLRȩRMȩ 
UFGAFȩ RFCȩAMKN?LW�QȩNPMACQQCQȩ RMȩ GLRCEP?RCȩ?LBȩ?ARȩMLȩ RFCȩ PCQSJRQȩMDȩ GRQȩ?QQCQQKCLRQȩ?PCȩAMLQGQRCLRȩUGRFȩ RFCȩ
%SGBGLEȩ.PGLAGNJCQ�

III-A Building a Systematic Approach to Integrating and Acting 

� &MUȩBMȩUCȩGLTMJTCȩRFMQCȩQR?ȎȩUFMQCȩUMPIȩPCJ?RCQȩRMȩMSPȩNMRCLRG?JȩGKN?ARQȩGLȩȏLBGLEȩU?WQȩ 
ȩȩȩȩRMȩ?BBPCQQȩRFCK�

� �PCȩRFCPCȩU?WQȩGLȩUFGAFȩUCȩA?LȩFCJNȩQF?PCȩJC?PLGLEȩ?APMQQȩBGȎCPCLRȩMNCP?RGLEȩQGRCQȩ?@MSRȩ 
ȩȩȩȩCȎCARGTCȩMNRGMLQȩDMPȩNPCTCLRGLEȩ?LBȩKGRGE?RGLEȩGKN?ARQ�ȩȩ

III-B Prioritising Impacts for Action

� "MȩMSPȩCVGQRGLEȩNPMACQQCQȩNPGMPGRGQCȩUFGAFȩFSK?LȩPGEFRQȩGKN?ARQȩUCȩ?BBPCQQȩȏPQRȩ@?QCBȩMLȩ 
ȩȩȩȩRFCGPȩQCTCPGRW�ȩ'DȩLMR
ȩFMUȩAMSJBȩUCȩ?BHSQRȩRFCKȩRMȩBMȩQM�

� &MUȩBMȩUCȩR?ICȩ?AAMSLRȩMDȩFMUȩRFCȩJMA?JȩMNCP?RGLEȩAMLRCVRȩMPȩQNCAGȏAȩ@SQGLCQQȩPCJ?RGMLQFGNQȩ 
ȩȩȩȩK?WȩGLAPC?QCȩRFCȩQCTCPGRWȩMPȩJGICJGFMMBȩMDȩ?ȩNMRCLRG?JȩGKN?AR�

III-C Identifying Options to Prevent or Mitigate Potential Impacts 

� &MUȩBMȩUCȩ?BBPCQQȩPGQIQȩDPMKȩRFCȩC?PJGCQRȩQR?ECQȩMDȩMSPȩGLTMJTCKCLRȩGLȩ?ȩNPMHCAR�

� &MUȩBMȩUCȩGBCLRGDWȩRFCȩKMQRȩ?NNPMNPG?RCȩMNRGMLQȩDMPȩ?BBPCQQGLEȩGKN?ARQȩUCȩK?WȩA?SQCȩMPȩ 
ȩȩȩȩAMLRPG@SRCȩRM�

� &MUȩBMȩUCȩR?ICȩ?AAMSLRȩMDȩGKN?ARQȩRF?RȩK?Wȩ@CȩJGLICBȩRMȩMSPȩMNCP?RGMLQ
ȩ@SRȩUGRFMSRȩ?LWȩ 
ȩȩȩȩAMLRPG@SRGMLȩMLȩMSPȩN?PR
ȩ?LBȩGBCLRGDWȩU?WQȩRMȩPCBSACȩRFCQCȩPGQIQ�ȩ

III-D Creating and Using Leverage in Business Relationships 

� 5F?RȩNPMACQQCQȩBMȩUCȩF?TCȩDMPȩ@SGJBGLEȩJCTCP?ECȩGLRMȩMSPȩ@SQGLCQQȩPCJ?RGMLQFGNQȩDPMKȩRFCȩ 
ȩȩȩȩC?PJGCQRȩQR?ECQ�ȩȩ

� 5F?RȩESGB?LACȩMLȩFSK?LȩPGEFRQȩBMȩUCȩNPMTGBCȩRMȩQR?ȎȩUFMȩLCEMRG?RCȩAMLRP?ARQȩUGRFȩ 
ȩȩȩȩ@SQGLCQQȩN?PRLCPQȩȩ�HMGLRȩTCLRSPCQ
ȩFMQRȩEMTCPLKCLRQ
ȩQSNNJGCPQ
ȩAMLRP?ARMPQ��

� 'QȩRFCPCȩKMPCȩUCȩAMSJBȩBMȩRMȩECLCP?RCȩJCTCP?ECȩGLȩMPBCPȩRMȩPCBSACȩMSPȩFSK?LȩPGEFRQȩPGQIQ�ȩȩ

� &MUȩA?LȩUCȩJC?PLȩDPMKȩNCCPQȩ?LBȩQR?ICFMJBCPQȩ?@MSRȩRFCȩMNRGMLQȩRF?RȩK?WȩCVGQR�

III-E Acting in High-Risk Contexts 

� "MȩQR?ȎȩSLBCPQR?LBȩRFCȩLCCBȩRMȩRPWȩRMȩFMLMSPȩRFCȩNPGLAGNJCQȩMDȩGLRCPL?RGML?JJWȩPCAMELGQCBȩFSK?Lȩ 
ȩȩȩȩPGEFRQȩCTCLȩUFCPCȩRFCWȩ?NNC?PȩRMȩAMLȐGARȩUGRFȩL?RGML?JȩJ?U�ȩȩ&MUȩBMȩUCȩK?L?ECȩRFGQȩGLȩNP?ARGAC�

� 5F?Rȩ?BBGRGML?JȩQRCNQȩBMȩUCȩR?ICȩGLȩAMLȐGAR�?ȎCARCBȩ?PC?QȩRMȩ?BBPCQQȩRFCȩGLAPC?QCBȩȩPGQIQȩMDȩ 
ȩȩȩȩȩGLTMJTCKCLRȩUGRFȩFSK?LȩPGEFRQȩGKN?ARQ
ȩGLAJSBGLEȩPGQIQȩMDȩCV?ACP@?RGLEȩAMLȐGAR�ȩȩȩ

� &MUȩBMȩUCȩNPCN?PCȩQR?ȎȩDMPȩF?LBJGLEȩBGJCKK?ȩQGRS?RGMLQȩ?LBȩGLRCPL?JGQCȩ?LWȩJC?PLGLEȩRFCWȩMȎCP�
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Tracking        
.CPDMPK?LAC

ȧ 5FWȧGQȧRFGQȧ'KNMPR?LR�

 � 2P?AIGLEȩFMUȩUCJJȩRFCȩAMKN?LWȩGQȩK?L?EGLEȩGRQȩFSK?LȩPGEFRQȩPGQIQȩGQȩRFCȩMLJWȩU?WȩRFCȩAMKN?LWȩ 
ȩ ȩ A?LȩPC?JJWȩILMUȩGRȩGQȩPCQNCARGLEȩFSK?LȩPGEFRQȩGLȩNP?ARGAC�

 � 2P?AIGLEȩGQȩ?ȩAPSAG?JȩBGKCLQGMLȩMDȩAMLRGLSMSQȩGKNPMTCKCLRȩzȩGRȩFCJNQȩRFCȩAMKN?LWȩGBCLRGDWȩRPCLBQȩ 
ȩ ȩ ?LBȩN?RRCPLQ�ȩGRȩFGEFJGEFRQȩPCASPPGLEȩNPM@JCKQȩRF?RȩK?WȩPCOSGPCȩKMPCȩQWQRCKGAȩAF?LECQȩRMȩNMJGAGCQȩ 
ȩ ȩ MPȩNPMACQQCQ
ȩ?QȩUCJJȩ?QȩEMMBȩNP?ARGACQȩRF?RȩA?Lȩ@CȩQF?PCBȩ?APMQQȩRFCȩAMKN?LW�ȩȩ

 � 2P?AIGLEȩ GQȩ ?JQMȩ CQQCLRG?Jȩ DMPȩ RFCȩ AMKN?LWȩ RMȩ @Cȩ ?@JCȩ RMȩ AMKKSLGA?RCȩ ?AASP?RCJWȩ RMȩ ?JJȩ GRQȩ 
ȩ ȩ QR?ICFMJBCPQȩ?@MSRȩUF?RȩGRȩGQȩBMGLEȩRMȩKCCRȩGRQȩPCQNMLQG@GJGRWȩRMȩPCQNCARȩFSK?LȩPGEFRQ�

ȧ 5F?Rȧ?PCȧRFCȧ1RCNQȧ'LTMJTCB�

IV

5F?RȧBMȧRFCȧ3,ȧ%SGBGLEȧ.PGLAGNJCQȧ#VNCAR�

� !MKN?LGCQȩ LCCBȩ RMȩ RP?AIȩ RFCGPȩ PCQNMLQCQȩ RMȩ ?ARS?Jȩ ?LBȩ NMRCLRG?Jȩ FSK?Lȩ PGEFRQȩ GKN?ARQȩ RMȩ 
ȩ CT?JS?RCȩFMUȩCȎCARGTCJWȩRFCWȩ?PCȩ@CGLEȩ?BBPCQQCB�ȩ

� 2P?AIGLEȩQFMSJBȩ@Cȩ@?QCBȩMLȩ?NNPMNPG?RCȩOS?JGR?RGTCȩ?LBȩOS?LRGR?RGTCȩGLBGA?RMPQȩ?LBȩBP?UȩMLȩ 
ȩ GLRCPL?Jȩ?LBȩCVRCPL?JȩDCCB@?AI
ȩGLAJSBGLEȩDPMKȩ?ȎCARCBȩQR?ICFMJBCPQ�

Tracking through Business Relationships
D

'LAMPNMP?RGLEȧ1R?ICFMJBCPȧ.CPQNCARGTCQ
!

"CTCJMNGLEȧ'LBGA?RMPQ
B

Building a Systematic Approach to TrackingA

3

'4



��

         Building a Systematic  
         Approach to Tracking

 .MQQG@JCȧ�NNPM?AFCQ

 �ȧ  CLCȏRGLEȧ DPMKȧ RFCȧ AMKN?LW�Qȧ MRFCPȧ RP?AIGLEȧ QWQRCKQ�ȩ -�%ȩ AMKN?LGCQȩK?Wȩ ȏLBȩ GRȩ FCJNDSJȩ CGRFCPȩ RMȩ 
ȩ ȩ JC?PLȩDPMKȩMPȩ@SGJBȩMLȩ?LWȩCVGQRGLEȩQWQRCKQȩGRȩF?QȩDMPȩRP?AIGLEȩGRQȩNCPDMPK?LACȩGLȩ?PC?QȩPCJ?RCBȩRMȩFSK?Lȩ 
ȩ ȩ PGEFRQ�ȩ#V?KNJCQȩGLAJSBC�

ȩ ȩ zȩ &C?JRFȩ?LBȩQ?DCRW�

ȩ ȩ zȩ #LTGPMLKCLR?JȩK?L?ECKCLR�

ȩ ȩ zȩ #RFGAQȩ?LBȩAMKNJG?LAC�

ȩ ȩ zȩ 0CTGCUQȩMDȩQCASPGRWȩNPMTGBCPQ
ȩGLAJSBGLEȩ?BFCPCLACȩRMȩRFCȩ4MJSLR?PWȩ.PGLAGNJCQȩMLȩ1CASPGRWȩ?LBȩ&SK?Lȩ0GEFRQ�

ȩ ȩ zȩ 'LRCPL?JȩAMLRPMJȩ?SBGRQ�

ȩ ȩ zȩ 1CJD�?QQCQQKCLRQȩ?RȩRFCȩ@SQGLCQQȩSLGRȩJCTCJ�

ȩ ȩ zȩ 0CTGCUQȩ@WȩCVRCPL?JȩRFGPBȩN?PRGCQ�ȩȩȩ

ȩ ȩ 1MKCȩMDȩ RFCQCȩNPMACQQCQȩMPȩQWQRCKQȩUGJJȩ?JPC?BWȩRP?AIȩFMUȩRFCȩAMKN?LWȩK?L?ECQȩACPR?GLȩFSK?LȩPGEFRQȩ 
ȩ ȩ PGQIQ�ȩȩ1GKGJ?PJW
ȩAMKN?LGCQȩK?Wȩ@CȩRP?AIGLEȩFSK?LȩPGEFRQȩGQQSCQȩ?QȩN?PRȩMDȩRFCGPȩAMKNJG?LACȩUGRFȩFMKCȩMPȩ 
ȩ ȩ FMQRȩ QR?RCȩ PCESJ?RGMLQ
ȩ UGRFȩ RFCȩ PCOSGPCKCLRQȩ MDȩ QRMAIȩ CVAF?LECQȩ MPȩ NPMHCARȩ ȏL?LACPQ
ȩ MPȩ UGRFȩ PCNMPRGLEȩ 
ȩ ȩ QR?LB?PBQȩ RFCWȩ F?TCȩ AFMQCLȩ RMȩ DMJJMU�ȩ 2FCȩ AMKN?LWȩ AMSJBȩK?Nȩ RFMQCȩ GQQSCQȩ @CGLEȩ RP?AICBȩ ?E?GLQRȩ RFCȩ 
ȩ ȩ AMKN?LW�QȩJC?BGLEȩFSK?LȩPGEFRQȩPGQIQȩRMȩQCCȩUFCRFCPȩ?LBȩUFCPCȩRFCPCȩ?PCȩE?NQȩRFCWȩLCCBȩRMȩȏJJ�ȩ

ȩ ȩ �QȩGLȩMRFCPȩ?PC?QȩMDȩFSK?LȩPGEFRQȩBSCȩBGJGECLAC
ȩGRȩGQȩGKNMPR?LRȩRMȩICCNȩGLȩKGLBȩRFCȩBGQRGLARȩDC?RSPCQȩMDȩFSK?Lȩ 
ȩ ȩ PGEFRQ�ȩȩ$MPȩCV?KNJC
ȩRP?AIGLEȩNPMACQQCQȩQFMSJBȩR?ICȩDSJJȩ?AAMSLRȩMDȩQR?ICFMJBCPȩNCPACNRGMLQȩMDȩRFCȩAMKN?LW�Qȩ 
ȩ ȩ FSK?LȩPGEFRQȩNCPDMPK?LAC
ȩ?LBȩLMRȩHSQRȩMDȩ|D?ARQ}ȩ?QȩBCRCPKGLCBȩ@WȩRFCȩAMKN?LW�ȩȩȩ2FGQȩPCOSGPCQȩN?PRGASJ?Pȩ 
ȩ ȩ ?RRCLRGMLȩRMȩDCCB@?AIȩDPMKȩ?ȎCARCBȩQR?ICFMJBCPQȩ�QCC 1CARGMLȩ'4�! @CJMU��

 �ȧ 2P?AIGLEȧ?RȧQGRCȧ?LBȧAMPNMP?RCȧJCTCJQ�ȧȩ+SAFȩMDȩRFCȩGLDMPK?RGMLȩDMPȩRP?AIGLEȩNCPDMPK?LACȩUGJJȩ@Cȩ?RȩRFCȩQGRCȩ 
ȩ ȩ JCTCJ�ȩ$MPȩJ?PECPȩAMKN?LGCQ
ȩGLDMPK?RGMLȩK?Wȩ?JQMȩAMKCȩRFPMSEFȩCLE?ECKCLRȩ?RȩRFCȩAMPNMP?RC
FC?BȩMȑACȩ 
ȩ ȩ JCTCJȩUGRFȩGLRCPL?RGML?Jȩ,%-Q
ȩEJM@?JȩMPȩPCEGML?JȩRP?BCȩSLGMLQ
ȩMPȩQMAG?JJW�PCQNMLQG@JCȩGLTCQRMPQ�ȩȩ!MKN?LGCQȩ 
ȩ ȩ UGJJȩU?LRȩRMȩCLQSPCȩRF?RȩRFGQȩGLDMPK?RGMLȩGQȩ@PMSEFRȩRMECRFCPȩ?LBȩCT?JS?RCB�ȩȩ

ȩ ȩ 'RȩUGJJȩ@CȩN?PRGASJ?PJWȩGKNMPR?LRȩDMPȩRFCȩAMPNMP?RC
FC?BȩMȑACȩJCTCJȩRMȩ@Cȩ?@JCȩRMȩICCNȩRP?AIȩMDȩKMPCȩQCTCPCȩ 
ȩ ȩ FSK?LȩPGEFRQȩPGQIQȩ?LBȩGKN?ARQȩ?RȩBGȎCPCLRȩQGRCQ�ȩȩ!MKN?LGCQ�ȩCVNCPGCLACȩGLȩRP?AIGLEȩQ?DCRWȩGLAGBCLRQȩK?Wȩ 
ȩ ȩ NPMTGBCȩ?ȩSQCDSJȩNPCACBCLR
ȩUGRFȩQAMPCA?PBQȩ?LB
MPȩK?HMPȩGLAGBCLRQȩRWNGA?JJWȩ@PMSEFRȩRMȩRFCȩ?RRCLRGMLȩMDȩRMNȩ 
  management or the Board.

 �ȧ !MLBSARGLEȧPMMRȧA?SQCȧ?L?JWQGQ�ȩ5FCPCȩ?ȩQCTCPCȩFSK?LȩPGEFRQȩGKN?ARȩF?QȩMAASPPCB
ȩMPȩJCQQCPȩGKN?ARQȩMAASPȩ 
ȩ ȩ PCNC?RCBJW
ȩ-�%ȩ AMKN?LGCQȩ QFMSJBȩ AMLQGBCPȩ ?ȩ BCCNCPȩ ?L?JWQGQȩ MDȩ RFCȩ SLBCPJWGLEȩ MPȩ |PMMR}ȩ A?SQCQȩ MDȩ RFCȩ 
ȩ ȩ GLAGBCLR�ȩ 'LGRG?Jȩ GKNPCQQGMLQȩK?WȩQSEECQRȩ RF?Rȩ RFCȩAMKN?LW�QȩMULȩ?ARGMLQȩMPȩBCAGQGMLQȩF?BȩLMRFGLEȩ RMȩBMȩ 
ȩ ȩ UGRFȩRFCȩGKN?ARQ�ȩ@SRȩGLȩQMKCȩA?QCQȩ?ȩBCCNCPȩ?L?JWQGQȩKGEFRȩPCTC?JȩRF?RȩGRȩBGBȩGLȩD?ARȩNJ?Wȩ?ȩPMJC
ȩ?LBȩQFMUȩ 
ȩ ȩ FMUȩGRȩAMSJBȩFCJNȩNPCTCLRȩRFCȩQ?KCȩRFGLEȩDPMKȩPCASPPGLE�ȩȩ+?LWȩ-�%ȩAMKN?LGCQȩ?JPC?BWȩF?TCȩCVNCPGCLACȩMDȩ 
ȩ ȩ ?NNJWGLEȩPMMRȩA?SQCȩ?L?JWQGQȩRMȩK?HMPȩFC?JRFȩ?LBȩQ?DCRWȩMPȩCLTGPMLKCLR?JȩȩGLAGBCLRQ�ȩ2FCWȩK?Wȩ@Cȩ?@JCȩRMȩ 
ȩ ȩ ?BMNRȩ?LBȩ?B?NRȩRFCQCȩKCRFMBMJMEGCQȩDMPȩFSK?LȩPGEFRQȩGQQSCQȩ?QȩUCJJ�

AIV

)CWȧ.MGLRQȧDMPȧ'KNJCKCLR?RGML

� .PMACQQCQȩ DMPȩ RP?AIGLEȩ A?Lȩ@CȩBCQGELCBȩ HSQRȩ DMPȩFSK?Lȩ PGEFRQ
ȩ MPȩ A?Lȩ@Cȩ GLRCEP?RCBȩ GLRMȩ RFCȩ AMKN?LW�Qȩ 
ȩ NPMACQQCQȩ?LBȩQWQRCKQȩDMPȩRP?AIGLEȩMRFCPȩGQQSCQ�ȩȩ

� 2P?AIGLEȩNPMACQQCQȩQFMSJBȩBP?UȩMLȩPCJCT?LRȩGLRCPL?Jȩ?LBȩCVRCPL?JȩQMSPACQȩGLȩMPBCPȩRMȩ@SGJBȩ?Qȩ?AASP?RCȩ?ȩ 
ȩ NGARSPCȩ?QȩNMQQG@JC�ȩRFCWȩQFMSJBȩGLAJSBCȩ@MRFȩOS?LRGR?RGTCȩ?LBȩOS?JGR?RGTCȩGLBGA?RMPQ�ȩ
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 �ȧ "CQGELGLEȧ RP?AIGLEȧ QWQRCKQȧ RMȧ CLAMSP?ECȧ AMKN?LW�UGBCȧ CLE?ECKCLR�ȧ  
ȩ ȩ 2P?AIGLEȩ QWQRCKQȩ A?Lȩ @Cȩ ?ȩ RMMJȩ RF?Rȩ CLAMSP?ECQȩ MRFCPȩ BCN?PRKCLRQȩ RMȩ 
ȩ ȩ CLE?ECȩ?ARGTCJWȩGLȩPCQNMLBGLEȩRMȩGKN?ARQ�ȩȩ$MPȩCV?KNJC�

ȩ ȩ zȩ �ȩRP?AIGLEȩQWQRCKȩK?WȩNPMTGBCȩB?R?ȩRF?RȩQFMUQȩA?SQCȩ?LBȩCȎCARȩ@CRUCCLȩ 
ȩ ȩ ȩ GLAPC?QCBȩBCK?LBQȩ@WȩNPMASPCKCLRȩ?LBȩAMBCȩ@PC?AFCQȩ@WȩQSNNJGCPQ
ȩMPȩ 
ȩ ȩ ȩ @CRUCCLȩ ACPR?GLȩ ?ARGTGRGCQȩ MDȩ AMLQRPSARGMLȩ QR?Ȏȩ ?LBȩ AMKNJ?GLRQȩ DPMKȩ 
ȩ ȩ ȩ AMKKSLGRGCQ�ȩȩ2FGQȩCTGBCLACȩA?LȩFCJNȩCLE?ECȩRFCȩPCJCT?LRȩBCN?PRKCLRQȩGLȩ 
ȩ ȩ ȩ ?BBPCQQGLEȩNPM@JCKQȩ?LBȩ?TMGBGLEȩRFCGPȩPCASPPCLAC�ȩȩȩȩ

ȩ ȩ zȩ �ȩ RP?AIGLEȩ QWQRCKȩ KGEFRȩ PCOSGPCȩ RF?Rȩ ?ȩ DSLARGMLȩ MPȩ BCN?PRKCLRȩ @Cȩ 
ȩ ȩ ȩ EGTCLȩ PCQNMLQG@GJGRWȩ DMPȩ GLTCQRGE?RGLEȩ ?Lȩ GKN?AR
ȩ APC?RCȩ ?SRMK?RGAȩ 
ȩ ȩ ȩ BC?BJGLCQȩ DMPȩ ?ȩ PCQNMLQCȩ MPȩ SNB?RC
ȩ ?LBȩ CJCT?RCȩ RFCȩ GQQSCȩ RMȩ QCLGMPȩ 
ȩ ȩ ȩ K?L?ECKCLRȩ GDȩ BC?BJGLCQȩ ?PCȩKGQQCB�ȩ ȩ 2FGQȩ A?Lȩ FCJNȩ QRGKSJ?RCȩ ?ARGTCȩ 
ȩ ȩ ȩ CLE?ECKCLRȩDPMKȩRFMQCȩAMLACPLCB�ȩȩȩ

ȩ ȩ 1WQRCK?RGQGLEȩRP?AIGLEȩGLȩRFGQȩU?WȩA?LȩCKNF?QGQCȩRFCȩPCJCT?LACȩMDȩFSK?Lȩ 
ȩ ȩ PGEFRQȩ GQQSCQȩ DMPȩ RFCȩ UFMJCȩ AMKN?LW�ȩ ȩ 'Rȩ A?Lȩ CLAMSP?ECȩ QR?Ȏȩ RMȩ RFGLIȩ 
ȩ ȩ NPCTCLR?RGTCJWȩ?LBȩLMRȩHSQRȩGLȩRCPKQȩMDȩPCQNMLBGLEȩUFCLȩGQQSCQȩ?PGQC�ȩȩ

 �ȧ *GLIGLEȧ FSK?Lȧ PGEFRQȧ NCPDMPK?LACȧ B?R?ȧ RMȧ QR?Ȏȧ NCPDMPK?LACȧ 
  assessments: ȩ %MMBȩ FSK?Lȩ PGEFRQȩ NCPDMPK?LACȩ B?R?ȩ A?Lȩ FCJNȩ BPGTCȩ 
ȩ ȩ AMLRGLSMSQȩ GKNPMTCKCLRȩ UGRFGLȩ ?Lȩ -�%ȩ AMKN?LW�ȩ ȩ ȩ 2FGQȩ K?Wȩ @Cȩ KMQRȩ 
ȩ ȩ CȎCARGTCȩ UFCPCȩ RF?Rȩ B?R?ȩ GQȩ D?ARMPCBȩ GLRMȩ NCPDMPK?LACȩ ?QQCQQKCLRQȩ DMPȩ 
ȩ ȩ DSLARGMLQ
BCN?PRKCLRQȩ?QȩUCJJȩ?QȩGLBGTGBS?JȩQR?Ȏ
ȩ?APMQQȩ?JJȩRFMQCȩN?PRQȩMDȩ 
ȩ ȩ RFCȩ@SQGLCQQȩRF?RȩGLȐSCLACȩFSK?LȩPGEFRQȩPGQIQ�ȩȩ$MPȩCV?KNJC�

ȩ ȩ zȩ 2FCȩAMKN?LWȩKGEFRȩ PCOSGPCȩ?ȩAMSLRPW�JCTCJȩK?L?ECPȩ RMȩQGEL�MȎȩMLȩ?Lȩ 
ȩ ȩ ȩ ?LLS?JȩPCTGCUȩRF?RȩGLAJSBCQȩ?ȩQGRC�QȩFSK?LȩPGEFRQȩNCPDMPK?LAC�

ȩ ȩ zȩ 'Dȩ?LȩGLTCQRGE?RGMLȩQFMUQȩRF?RȩRFCȩ?ARGMLQȩMDȩACPR?GLȩQR?ȎȩAMLRPG@SRCBȩRMȩ 
ȩ ȩ ȩ ?ȩQCTCPCȩFSK?LȩPGEFRQȩGKN?AR
ȩRFGQȩAMSJBȩJC?BȩRMȩ?Lȩ?NNPMNPG?RCȩQ?LARGML
ȩ 
ȩ ȩ ȩ UFCRFCPȩȏL?LAG?JȩMPȩLML�ȏL?LAG?J�ȩ

ȩ ȩ zȩ 5FCPCȩ ?ARGMLQȩ @Wȩ QR?Ȏȩ FCJNȩ NPCTCLRȩ ?ȩ QCTCPCȩ FSK?Lȩ PGEFRQȩ GKN?AR
ȩ 
ȩ ȩ ȩ RFGQȩAMSJBȩ@CȩRFCȩQS@HCARȩMDȩ?ȩȏL?LAG?JȩMPȩLML�ȏL?LAG?JȩPCU?PB
ȩQFMUGLEȩ 
ȩ ȩ ȩ RF?RȩRFCȩAMKN?LWȩT?JSCQȩ?RRCLRGMLȩRMȩFSK?LȩPGEFRQȩGQQSCQ�

         "CTCJMNGLEȧ'LBGA?RMPQȧ

Example: Using Security Indicators to 
Improve Company Performance

-LCȩAMKN?LWȩF?QȩSQCBȩCVRCLQGTCȩGLBGA?RMPQȩ
DMASQCBȩMLȩQCASPGRWȩ?LBȩFSK?LȩPGEFRQȩRMȩ
KMLGRMP
ȩCT?JS?RCȩ?LBȩGKNPMTCȩRFCȩQMAG?Jȩ
NCPDMPK?LACȩMDȩ?ȩQNCAGȏAȩFGEF�PGQIȩNPMHCAR�ȩ
2FCQCȩGLAJSBCȩWCQ
LM
ȩDPCOSCLAWȩ?LBȩMNCL�
ended indicators to look at:  human rights risk 
?LBȩGKN?ARȩ?QQCQQKCLRQ�ȩJCE?J
ȩAMLRP?ARS?Jȩ
?LBȩRP?GLGLEȩKC?QSPCQ�ȩKMLGRMPGLEȩ?LBȩ
MTCPQGEFR�ȩCOSGNKCLRȩRP?LQDCPQ�ȩ?LBȩ?ARGMLQȩ
R?ICLȩGLȩPCQNMLQCȩRMȩFSK?LȩPGEFRQȩGLAGBCLRQ�

�Lȩ?QQCQQKCLRȩ?E?GLQRȩRFCQCȩGLBGA?RMPQȩ
GBCLRGȏCBȩMNNMPRSLGRGCQȩRMȩGKNPMTCȩRFCȩ
AMKN?LW�QȩK?L?ECKCLRȩMDȩNPGT?RCȩQCASPGRWȩ
contractors.   It enabled a thorough 
SLBCPQR?LBGLEȩMDȩCVGQRGLEȩAMKKSLGRWȩ
RCLQGMLQȩ?LBȩAMLȐGARQȩ?LBȩRFCȩNMRCLRG?JȩDMPȩ
RFCȩNPMHCAR�QȩQMAGMCAMLMKGAȩGKN?ARQȩ 
RMȩCV?ACP@?RCȩQSAFȩAMLȐGARQȩMPȩGELGRCȩLCUȩ
MLCQ�ȩ2FGQȩPCQSJRCBȩGLȩ?ȩQRP?RCEWȩRMȩNPCTCLRȩ
QCASPGRWȩGLAGBCLRQ
ȩP?RFCPȩRF?LȩHSQRȩNPMRCARȩ
AMKN?LWȩ?QQCRQ�

BIV

)CWȧ.MGLRQȧDMPȧ'KNJCKCLR?RGML

� /S?LRGR?RGTCȩGLBGA?RMPQȩMȎCPȩNPCAGQGMLȩ?LBȩA?LȩMȓCLȩȏRȩKMPCȩC?QGJWȩUGRFȩ 
ȩ CVGQRGLEȩQWQRCKQȩDMPȩRP?AIGLEȩAMKN?LWȩNCPDMPK?LAC�ȩ

� &MUCTCP
ȩ@CA?SQCȩPCQNCARȩDMPȩFSK?LȩPGEFRQȩ GQȩ?@MSRȩ GKN?ARQȩMLȩNCMNJC
ȩ 
ȩ OS?JGR?RGTCȩGLBGA?RMPQȩUGJJȩ?JQMȩ@CȩGKNMPR?LR�ȩȩ2FGQȩGLAJSBCQȩDCCB@?AIȩDPMKȩ 
ȩ NMRCLRG?JJWȩ?ȎCARCBȩQR?ICFMJBCPQȩUFCPCTCPȩNMQQG@JC�
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 .MQQG@JCȧ�NNPM?AFCQ

 � Sources of inspiration for indicators:  Indicators need to make sense  
ȩ ȩ GLȩRFCȩ JMA?JȩAMLRCVRQȩUFCPCȩ-�%ȩAMKN?LGCQȩ?PCȩMNCP?RGLE�ȩ3QCDSJȩQMSPACQȩ 
  can include:

ȩ ȩ zȩ 'BCLRGȏ?@JCȩRPCLBQȩMPȩN?RRCPLQ
ȩQSAFȩ?QȩPCNC?RȩRWNCQȩMDȩGLAGBCLRQ�ȩȩ2FCQCȩ 
ȩ ȩ ȩ KGEFRȩ @Cȩ ?Rȩ MLCȩ QGRC
ȩ QSEECQRGLEȩ JMA?Jȩ JCQQMLQ
ȩ MPȩ ?APMQQȩ ?ȩ LSK@CPȩ MDȩ 
ȩ ȩ ȩ QGRCQ
ȩMȎCPGLEȩJCQQMLQȩDMPȩRFCȩAMKN?LWȩ?Qȩ?ȩUFMJC�

ȩ ȩ zȩ $CCB@?AIȩDPMKȩJMA?JȩQR?Ȏ
ȩUFMȩF?TCȩ|@MMRQȩMLȩRFCȩEPMSLB}ȩMPȩJGTCȩGLȩJMA?Jȩ 
ȩ ȩ ȩ AMKKSLGRGCQȩ?LBȩK?WȩQCCȩ?LBȩFC?PȩRFGLEQȩRF?RȩK?L?ECKCLRȩA?LLMR�

ȩ ȩ zȩ  CF?TGMSP?JȩGLBGA?RMPQȩRF?RȩFCJNȩNPCBGARȩDSRSPCȩGKN?ARQ�ȩȩ$MPȩCV?KNJC
ȩGDȩ 
ȩ ȩ ȩ QR?Ȏȩ ?PCȩ BGQPCQNCARDSJȩ MDȩ JMA?Jȩ AMKKSLGRGCQ
ȩ RFGQȩ GQȩ MȓCLȩ ?ȩ JC?BGLEȩ 
ȩ ȩ ȩ GLBGA?RMPȩRF?RȩFSK?LȩPGEFRQȩPGQIQȩK?WȩLMRȩ@CȩGBCLRGȏCBȩMPȩK?L?ECB�ȩ

ȩ ȩ zȩ $CCB@?AIȩDPMKȩ?ȎCARCBȩQR?ICFMJBCPQ
ȩGLAJSBGLEȩTSJLCP?@JCȩMPȩK?PEGL?JGQCBȩ 
ȩ ȩ ȩ EPMSNQȩRF?RȩA?LȩFCJNȩRFCȩAMKN?LWȩSLBCPQR?LBȩFMUȩGRȩGQȩNCPACGTCB�

ȩ ȩ zȩ 2FCȩGBCLRGȏA?RGMLȩMDȩBGȎCPCLRG?JȩGKN?ARQȩMLȩUMKCLȩ?LBȩKCL
ȩMPȩMLȩNCMNJCȩ 
ȩ ȩ ȩ DPMKȩBGȎCPCLRȩKGLMPGRGCQ
ȩPCJGEGMLQȩMPȩA?QRCQ�

 �ȧ  ?J?LAGLEȧ OS?LRGR?RGTCȧ ?LBȧ OS?JGR?RGTCȧ GLBGA?RMPQ�ȩ %MMBȩ OS?LRGR?RGTC 
ȩ ȩ GLBGA?RMPQȩ A?Lȩ @Cȩ SQCDSJȩ GLȩ AMLTCWGLEȩ AMLAGQCJWȩ FMUȩ UCJJȩ ?ȩ AMKN?LWȩ GQȩ 
ȩ ȩ K?L?EGLEȩ FSK?Lȩ PGEFRQȩ PGQIQ�ȩ 2FCWȩ K?Wȩ @Cȩ N?PRGASJ?PJWȩ FCJNDSJȩ GLȩ -�%ȩ 
ȩ ȩ AMKN?LGCQ
ȩ UFCPCȩ QMȩK?LWȩ QR?Ȏȩ F?TCȩ QAGCLRGȏA
CLEGLCCPGLEȩ @?AIEPMSLBQȩ 
ȩ ȩ ?LBȩK?Wȩ@CȩKMQRȩAMKDMPR?@JCȩUGRFȩLSKCPGA?JȩB?R?�ȩ(SQRȩ?Qȩ-�%ȩAMKN?LGCQȩ 
ȩ ȩ PCNMPRȩ Q?DCRWȩ GLAGBCLRQȩ GLTMJTGLEȩ ML�QGRCȩ CKNJMWCCQȩ ?LBȩ AMLRP?ARMPQȩ ?LBȩ 
ȩ ȩ RP?AIȩRFCȩLSK@CPȩMDȩB?WQȩQGLACȩRFCȩJ?QRȩGLAGBCLRȩMAASPPCB
ȩRFCWȩAMSJBȩBMȩRFCȩ 
ȩ ȩ Q?KCȩDMPȩGLAGBCLRQȩ?ȎCARGLEȩJMA?JȩAMKKSLGRGCQ�

ȩ ȩ &MUCTCP
ȩ OS?JGR?RGTCȩ GLBGA?RMPQȩ UGJJȩ MȓCLȩ @Cȩ CQQCLRG?Jȩ GLȩ FCJNGLEȩ ?Lȩ -�%ȩ 
ȩ ȩ AMKN?LWȩ GLRCPNPCRȩ OS?LRGR?RGTCȩ B?R?ȩ MLȩ FSK?Lȩ PGEFRQȩ NCPDMPK?LAC�ȩ $MPȩ 
ȩ ȩ CV?KNJC
ȩ?ȩPCJ?RGTCJWȩJMUȩLSK@CPȩMDȩAMKNJ?GLRQȩP?GQCBȩRFPMSEFȩ?ȩAMKN?LWȩ 
ȩ ȩ EPGCT?LACȩ KCAF?LGQKȩ K?Wȩ PCȐCARȩ ?ȩ PCBSARGMLȩ GLȩ GLAGBCLRQ
ȩ MPȩ ?ȩ J?AIȩ MDȩ 
ȩ ȩ RPSQRȩGLȩRFCȩKCAF?LGQK�ȩȩ$CCB@?AIȩDPMKȩNMRCLRG?JȩSQCPQȩMDȩRFCȩKCAF?LGQKȩ 
ȩ ȩ UGJJȩ@CȩCQQCLRG?JȩRMȩSLBCPQR?LBȩUFGAFȩGLRCPNPCR?RGMLȩGQȩAMPPCAR�ȩȩȩ

 � Balancing outcome-focused and process-focused indicators:ȩ +?LWȩ 
ȩ ȩ GLBGA?RMPQȩUGJJȩJMMIȩ?RȩGLAGBCLRQȩMPȩGKN?ARQȩRF?RȩF?TCȩ?JPC?BWȩMAASPPCB�ȩȩ2FCQCȩ 
ȩ ȩ UGJJȩ ACPR?GLJWȩ @Cȩ PCJCT?LRȩ RMȩ RP?AIGLEȩ NCPDMPK?LAC�ȩ &MUCTCP
ȩ NPMACQQ 
ȩ ȩ ȩGLBGA?RMPQȩ?PCȩ?JQMȩGKNMPR?LRȩGLȩGLRCPNPCRGLEȩB?R?�ȩ$MPȩCV?KNJC
ȩ?LȩGLBGA?RMPȩ 
ȩ ȩ RF?RȩQFMUQȩAMKKSLGRWȩ?EPCCKCLRȩRMȩPCQCRRJCKCLRȩNJ?LQȩGQȩ@CRRCPȩSLBCPQRMMBȩ 
ȩ ȩ UFCLȩPCTGCUCBȩ?E?GLQRȩ?LȩGLBGA?RMPȩDMPȩQR?ICFMJBCPȩAMLQSJR?RGMLȩNPMACQQCQ�ȩ 
ȩ ȩ �ȩAMKKSLGRW�Qȩ|?EPCCKCLR}ȩUGJJȩ@CȩSLBCPQRMMBȩBGȎCPCLRJWȩzȩMLȩRFCȩMLCȩF?LBȩ 
ȩ ȩ UFCPCȩNPMACQQCQȩ?JJMUȩQR?ȎȩRMȩQGELȩ?EPCCKCLRQȩUGRFȩQCJD�GBCLRGȏCBȩJC?BCPQȩ 
ȩ ȩ UFMȩAJ?GKȩRMȩQNC?IȩDMPȩAMKKSLGRGCQ�ȩ?LBȩMLȩRFCȩMRFCPȩF?LBȩUFCPCȩNPMACQQCQȩ 
ȩ ȩ PCOSGPCȩMNCL
ȩGLDMPKCBȩ?LBȩGLAJSQGTCȩBGQASQQGMLQȩUGRFȩAMKKSLGRGCQ
ȩRMECRFCPȩ 
  with their leaders.

 � Indicators for training: +?LWȩ -�%ȩ AMKN?LGCQȩ NJ?ACȩ ?Lȩ CKNF?QGQȩ MLȩ 
ȩ ȩ RP?GLGLEȩQR?ȎȩGLȩFSK?LȩPGEFRQȩAMKNJG?LAC�ȩ'RȩK?WȩRFCPCDMPCȩ@CȩT?JS?@JCȩRMȩ 
ȩ ȩ BCTCJMNȩ KC?QSPCQȩ RF?Rȩ RCQRȩ RFCȩ CȎCARGTCLCQQȩ MDȩ RP?GLGLE
ȩ @CWMLBȩ QGKNJWȩ 
ȩ ȩ RP?AIGLEȩ RFCȩ LSK@CPȩ MDȩ QR?Ȏȩ RP?GLCB�ȩ 2FGQȩKGEFRȩ DMASQȩ MLȩ ?QQCQQGLEȩ FMUȩ 
ȩ ȩ UCJJȩN?PRGAGN?LRQȩSLBCPQR?LBȩUF?Rȩ RFCWȩ JC?PLCBȩ?LBȩFMUȩD?Pȩ RFCWȩNSRȩ RFCȩ 
ȩ ȩ JC?PLGLEȩ GLRMȩ NP?ARGACȩ GLȩ RFCGPȩ UMPI�ȩ 2FGQȩ AMSJBȩ @Cȩ ?QQCQQCB
ȩ DMPȩ CV?KNJC
ȩ 
ȩ ȩ SQGLEȩ@?QCJGLCȩQSPTCWQȩNPCȩ?LBȩNMQR�RP?GLGLE
ȩ?LBȩ?Rȩ?ȩDMJJMU�SNȩNMGLRȩQMKCȩ 
  months later. 

Resources: Developing indicators

2MȩB?RCȩRFCPCȩ?PCȩLMȩNS@JGAJW�?T?GJ?@JCȩ
GLBGA?RMPQȩRF?RȩDSJJWȩPCȐCARȩRFCȩ3,ȩ%SGBGLEȩ
.PGLAGNJCQ�ȩȩ&MUCTCP
ȩPCACLRȩQCARMP�QNCAGȏAȩ
GLGRG?RGTCQȩ@WȩRFCȩ%JM@?Jȩ0CNMPRGLEȩ'LGRG?RGTCȩ
�|%0'}�
ȩ?LBȩ@Wȩ'.'#!�
ȩRFCȩ�KCPGA?Lȩ.CRPMJCSKȩ
'LQRGRSRCȩ�|�.'}�ȩ?LBȩRFCȩ'LRCPL?RGML?Jȩ-GJȩ?LBȩ
%?Qȩ.PMBSACPQȩ�QQMAG?RGMLȩ�|-%.}�
ȩK?WȩFCJNȩ
GBCLRGDWȩGLBGA?RMPQȩRF?RȩA?Lȩ@CȩRCQRCBȩ?E?GLQRȩ
RFCȩ%SGBGLEȩ.PGLAGNJCQȩ?LBȩDSPRFCPȩCVN?LBCB�ȩ

� %JM@?Jȩ0CNMPRGLEȩ'LGRG?RGTC
ȩ%�ȩ 
ȩ 1SQR?GL?@GJGRWȩ0CNMPRGLEȩ%SGBCJGLCQȩ 
 and -GJȩ?LBȩ%?Qȩ1CARMPȩ1SNNJCKCLR
ȩT���ȩ

� '.'#!�
ȩ�.'ȩ?LBȩ-%.
ȩ-GJȩ?LBȩ%?Qȩ 
ȩ 'LBSQRPWȩ%SGB?LACȩMLȩ4MJSLR?PWȩ 
ȩ 1SQR?GL?@GJGRWȩ0CNMPRGLE�ȩ

Example: Empowering Communities to 
Evaluate Company Performance

-LCȩCVRP?ARGTCȩAMKN?LWȩGQȩSQGLEȩ?ȩ|!MKKSLGRWȩ
1AMPCA?PB}ȩRMȩ?AFGCTCȩ?ȩKMPCȩCȎCARGTCȩKC?LQȩ
MDȩJGQRCLGLEȩRMȩ?LBȩCLE?EGLEȩUGRFȩ?ȎCARCBȩ
AMKKSLGRGCQ�ȩȩ�RȩPCESJ?PȩAMKKSLGRWȩDMPSKQ
ȩ
RFCȩAMKN?LWȩNPMTGBCQȩSNB?RCQȩMLȩGRQȩ?ARGTGRGCQ
ȩ
DMJJMUCBȩ@WȩOSCQRGMLQȩ?LBȩ?LQUCPQȩUGRFȩ
AMKKSLGRGCQ�ȩ2FCȩAMKN?LWȩRFCLȩNPMTGBCQȩ
NCPDMPK?LACȩKCRPGAQ
ȩ@?QCBȩMLȩTCPGȏ?@JCȩB?R?
ȩ
?APMQQȩȏTCȩ?PC?QȩRFCȩAMKKSLGRWȩF?QȩP?RCBȩ?Qȩ
?ȩNPGMPGRW�ȩȩCLTGPMLKCLR?JȩNCPDMPK?LAC
ȩJMA?Jȩ
FGPGLE
ȩQ?DCRW
ȩRP?LQN?PCLAWȩ?LBȩJC?TGLEȩ?ȩ
NMQGRGTCȩJCE?AWȩDMPȩRFCȩAMKKSLGRW�ȩ"SPGLEȩRFCȩ
QCQQGMLQ
ȩAMKKSLGRGCQȩP?RCȩRFCȩAMKN?LW�Qȩ
NCPDMPK?LACȩ?APMQQȩRFCȩȏTCȩNPGMPGRWȩ?PC?Q�ȩ
~CVACCBȩCVNCAR?RGMLQ�
ȩ~KCCRȩCVNCAR?RGMLQ�
ȩ
~@CJMUȩCVNCAR?RGMLQ�
ȩMPȩ~LCCBȩKMPCȩ
GLDMPK?RGML��ȩȩ2FCȩ1AMPCA?PBȩSQCQȩUGPCJCQQȩ
PCKMRCȩNSQFȩ@SRRMLȩRCAFLMJMEWȩRF?Rȩ?JJMUQȩRFCȩ
AMKN?LWȩRMȩA?NRSPCȩDCCB@?AIȩGLȩPC?JȩRGKCȩ?LBȩ
BGQNJ?WȩGRȩDMPȩ?RRCLBCCQ�ȩȩ2FCWȩRFCLȩBGQASQQȩRFCȩ
DCCB@?AIȩRFCWȩ?PCȩQCCGLE
ȩ?LBȩRFCȩAMKKSLGRGCQȩ
MȎCPȩGBC?QȩMLȩFMUȩRFCȩAMKN?LWȩA?LȩGKNPMTC�ȩȩ
2FCȩPCQSJRQȩ?PCȩ?EEPCE?RCBȩ?LBȩQF?PCBȩNS@JGAJW
ȩ
GLAJSBGLEȩCTCPWȩQGVȩKMLRFQȩGLȩJMA?JȩLCUQN?NCPQ�ȩȩ

2FCȩAMKN?LWȩFMJBQȩCLMSEFȩDMPSKQȩRMȩ
CLQSPCȩ?ȩQ?KNJCȩQGXCȩRF?RȩPCȐCARQȩRFCȩGBC?Qȩ
?LBȩMNGLGMLQȩMDȩRFCȩ@PM?BCPȩAMKKSLGRGCQ�ȩ
!MKKSLGRWȩDCCB@?AIȩGLBGA?RCQȩRF?RȩKCK@CPQȩ
QCCȩRFCȩTMRGLEȩQWQRCKȩ?QȩEGTGLEȩRFCKȩ~TMGAC�
ȩ
N?PRGASJ?PJWȩDMPȩNCMNJCȩUFMȩ?PCȩLMPK?JJWȩ
OSGCRȩGLȩNS@JGAȩQCRRGLEQȩMLȩNS@JGAȩGQQSCQ�ȩȩ2FCȩ
AMKN?LWȩQCCQȩRFCQCȩCȎMPRQȩ?QȩFCJNGLEȩGRȩ
@CAMKCȩRFCȩNPMHCARȩBCTCJMNCPȩMDȩAFMGAC
ȩ?LBȩ
?BBGLEȩT?JSCȩRMȩGRQȩMNRGMLQȩDMPȩEPMURF�
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https://www.globalreporting.org/reporting/g4/Pages/default.aspx
https://www.globalreporting.org/reporting/g4/Pages/default.aspx
https://www.globalreporting.org/resourcelibrary/OGSS-G3.1-Complete.pdf
http://www.ipieca.org/publication/oil-and-gas-industry-guidance-voluntary-sustainability-reporting-2010-update
http://www.ipieca.org/publication/oil-and-gas-industry-guidance-voluntary-sustainability-reporting-2010-update
http://www.ipieca.org/publication/oil-and-gas-industry-guidance-voluntary-sustainability-reporting-2010-update
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         Incorporating Stakeholder  
ȧ ȧ ȧ ȧȧȧȧȧȧ .CPQNCARGTCQ

ȧ .MQQG@JCȧ�NNPM?AFCQ

 �ȧ 'LTMJTGLEȧ QR?ICFMJBCPQ�ȩ 2FCPCȩ UGJJȩ ?JU?WQȩ @Cȩ QS@HCARGTCȩ CJCKCLRQȩ RMȩ 
ȩ ȩ CT?JS?RGLEȩ FMUȩ UCJJȩ ?ȩ AMKN?LWȩ GQȩ KCCRGLEȩ GRQȩ PCQNMLQG@GJGRWȩ RMȩ PCQNCARȩ 
ȩ ȩ FSK?Lȩ PGEFRQȩ GLȩ NP?ARGAC�ȩ 'LTMJTGLEȩ QR?ICFMJBCPQȩ BGPCARJWȩ GLȩ RP?AIGLEȩ 
ȩ ȩ NPMACQQCQȩA?LȩRCQRȩRFCȩAMKN?LW�Qȩ?QQSKNRGMLQȩMLȩFMUȩUCJJȩGRȩGQȩBMGLE
ȩ?LB 
ȩ ȩ JCLBȩAPCBG@GJGRWȩRMȩRFCȩAMLAJSQGMLQȩPC?AFCB�ȩȩ

ȩ ȩ -�%ȩAMKN?LGCQȩAMSJBȩAMLQGBCPȩ?ȩLSK@CPȩMDȩNMQQG@JCȩ?NNPM?AFCQ
ȩGLAJSBGLE�

ȩ ȩ zȩ 5MPIGLEȩ UGRFȩ RP?BCȩ SLGMLQȩ JMA?JJWȩ MPȩ ?Rȩ RFCȩ EJM@?Jȩ JCTCJȩ �NMRCLRG?JJWȩ 
ȩ ȩ ȩ RFPMSEFȩ ?ȩ %JM@?Jȩ $P?KCUMPIȩ �EPCCKCLR�
ȩ ?LBȩ UGRFȩ MRFCPȩ AGTGJȩ QMAGCRWȩ 
ȩ ȩ ȩ ?ARMPQ
ȩRMȩKMLGRMPȩUMPICPQ�ȩFSK?LȩPGEFRQȩ?LBȩ?QQCQQȩRFCȩCȎCARGTCLCQQȩMDȩ 
ȩ ȩ ȩ CVGQRGLEȩ?SBGRGLEȩ?NNPM?AFCQ�ȩ

ȩ ȩ zȩ 1CRRGLEȩ SNȩ QRPSARSPCBȩ HMGLRȩ D?AR�ȏLBGLEȩ MPȩ KMLGRMPGLEȩ NPMEP?KQȩ UGRFȩ 
ȩ ȩ ȩ GLBCNCLBCLRȩ CVNCPRQ
ȩ AGTGJȩ QMAGCRWȩ PCNPCQCLR?RGTCQ
ȩ MPȩ N?LCJQȩ MDȩ JMA?Jȩ 
ȩ ȩ ȩ AMKKSLGRWȩKCK@CPQȩ�UGRFȩRP?GLGLEȩ?LBȩQSNNMPRȩUFCPCȩLCCBCB��ȩȩ

ȩ ȩ zȩ $MPȩN?PRGASJ?PJWȩJ?PECȩMPȩAMKNJCVȩNPMHCARQ
ȩDMPKGLEȩL?RGML?JȩMPȩGLRCPL?RGML?Jȩ 
ȩ ȩ ȩ ?BTGQMPWȩ N?LCJQȩ AMLQGQRGLEȩ MDȩ CVNCPRQ
ȩ RP?BCȩ SLGMLȩ ?LBȩ AGTGJȩ QMAGCRWȩ 
ȩ ȩ ȩ PCNPCQCLR?RGTCQȩ RMȩ NPMTGBCȩ NCPGMBGA
ȩ DMPK?Jȩ PCTGCUQȩ MDȩ NCPDMPK?LAC�ȩȩ 
ȩ ȩ ȩ 2FCQCȩA?Lȩ?JQMȩGLAMPNMP?RCȩDCCB@?AIȩDPMKȩ?ȎCARCBȩQR?ICFMJBCPQ�ȩȩ

ȩ ȩ zȩ 5FCPCȩRFCPCȩGQȩ?ȩFGQRMPWȩMDȩAMKN?LW�AMKKSLGRWȩMPȩK?L?ECKCLR�UMPICPȩ 
ȩ ȩ ȩ BGQRPSQR
ȩGBCLRGDWGLEȩ?LȩGLBGTGBS?JȩMPȩMPE?LGQ?RGMLȩRF?Rȩ?JJȩN?PRGCQȩUGJJȩRPSQRȩ 
ȩ ȩ ȩ RMȩ NPMTGBCȩ ?AASP?RCȩ ?QQCQQKCLRQȩ MDȩ RFCȩ AMKN?LW�Qȩ CȎMPRQȩ RMȩ ?BBPCQQȩ 
ȩ ȩ ȩ GRQȩGKN?ARQ�

 �ȧ 2FCȧPMJCȧMDȧMNCP?RGML?J�JCTCJȧEPGCT?LACȧKCAF?LGQKQ�ȩȩ*MA?J�JCTCJȩEPGCT?LACȩ 
ȩ ȩ KCAF?LGQKQȩA?LȩNPMTGBCȩ?LȩGKNMPR?LRȩAF?LLCJȩDMPȩ?ȎCARCBȩAMKKSLGRGCQȩRMȩ 
ȩ ȩ CVNPCQQȩ ?LWȩ AMLACPLQȩ ?@MSRȩ GKN?ARQȩ ?LBȩ FMUȩ RFCWȩ ?PCȩ @CGLEȩ ?BBPCQQCB�ȩȩȩ 
ȩ ȩ #OSGT?JCLRȩKCAF?LGQKQȩDMPȩUMPICPQȩA?LȩNJ?Wȩ?ȩQGKGJ?PȩPMJC�ȩȩ5MPICPQȩ?RȩRFCȩ 
ȩ ȩ QGRCȩJCTCJȩA?Lȩ@CȩGKNMPR?LRȩQMSPACQȩMDȩDCCB@?AIȩPCE?PBGLEȩ@MRFȩGKN?ARQȩMLȩ 
ȩ ȩ RFCGPȩ MULȩ FSK?Lȩ PGEFRQ
ȩ ?LBȩ GKN?ARQȩ MLȩ AMKKSLGRGCQ�ȩ ȩ �Qȩ ?JU?WQ
ȩ QSAFȩ 
ȩ ȩ KCAF?LGQKQȩKSQRȩLMRȩSLBCPKGLCȩRFCȩPMJCȩMDȩ JCEGRGK?RCȩRP?BCȩSLGMLQ�ȩ �$MPȩ 
ȩ ȩ KMPCȩMLȩEPGCT?LACȩKCAF?LGQKQ
ȩQCC 1CARGMLȩ4'��

ȩ ȩ 2FCȩAMKN?LW�QȩRP?AIGLEȩNPMACQQCQȩMPȩQWQRCKQȩUGJJȩ@CLCȏRȩDPMKȩGLRCEP?RGLEȩ 
ȩ ȩ RFGQȩGLDMPK?RGML
ȩUFGJCȩPCQNCARGLEȩAMLȏBCLRG?JGRWȩ?LBȩR?IGLEȩQRCNQȩRMȩNPCTCLRȩ 
  retaliation.

!IV

)CWȧ.MGLRQȧDMPȧ'KNJCKCLR?RGML

� #VRCPL?Jȩ NCPQNCARGTCQȩ MLȩ RFCȩ AMKN?LW�Qȩ NCPDMPK?LACȩ A?Lȩ NPMTGBCȩ 
ȩ GKNMPR?LRȩTCPGȏA?RGMLȩMDȩGRQȩMULȩCT?JS?RGML
ȩ?LBȩK?WȩGBCLRGDWȩGLBGA?RMPQȩGRȩ 
 would otherwise miss.  

� 2FCȩ NCPQNCARGTCQȩ MDȩ NMRCLRG?JJWȩ ?ȎCARCBȩ QR?ICFMJBCPQȩ ?PCȩ N?PRGASJ?PJWȩ 
ȩ GKNMPR?LRȩDMPȩSLBCPQR?LBGLEȩFMUȩUCJJȩRFCȩAMKN?LWȩGQȩK?L?EGLEȩRFCȩPGQIQȩ 
ȩ MDȩGKN?ARGLEȩRFCGPȩPGEFRQ�

Example: Independent Advisory Groups 

'LBCNCLBCLRȩ?BTGQMPWȩEPMSNQȩA?LȩNJ?Wȩ?ȩ
SQCDSJȩPMJCȩCGRFCPȩGLȩNPMTGBGLEȩGLBCNCLBCLRȩ
?BTGACȩMLȩFSK?LȩPGEFRQȩ�?LBȩPCJ?RCBȩQMAG?J

CLTGPMLKCLR?J�ȩGQQSCQȩ?APMQQȩ?ȩAMKN?LW�Qȩ
MNCP?RGMLQ
ȩMPȩMLȩ?ȩKMPCȩR?PECRCBȩ@?QGQȩGLȩ
PCE?PBȩRMȩACPR?GLȩFGEF�PGQIȩNPMHCARQ�

-LCȩAMKN?LWȩCQR?@JGQFCBȩ?ȩFGEF�JCTCJȩ
CVRCPL?JȩN?LCJȩGLȩAMLLCARGMLȩUGRFȩRFCȩ
AMLQRPSARGMLȩMDȩ?ȩNGNCJGLCȩRF?RȩF?Bȩ@CCLȩ
RFCȩQS@HCARȩMDȩQR?ICFMJBCPȩAMLACPL�ȩȩ2FCȩ
N?LCJȩU?Qȩ?NNMGLRCBȩ@WȩRFCȩ!#-ȩRMȩNPMTGBCȩ
M@HCARGTCȩ?BTGACȩRMȩRFCȩAMKN?LWȩMLȩRFCȩ
CAMLMKGA
ȩQMAG?Jȩ?LBȩCLTGPMLKCLR?JȩGKN?ARQȩ
MDȩRFCȩNPMHCARȩ?LBȩMDȩGRQȩMRFCPȩ?ARGTGRGCQȩGLȩRFCȩ
PCJCT?LRȩPCEGML�ȩȩ'RQȩR?QIQȩGLAJSBCB�ȩPCTGCUGLEȩ
RFCȩAMKN?LW�QȩNJ?LQȩRMȩK?L?ECȩRFCȩNPMHCAR�Qȩ
GKN?ARQȩ@MRFȩ?JMLEȩRFCȩNGNCJGLCȩ?LBȩ?RȩRFCȩ
PCEGML?JȩJCTCJ�ȩCV?KGLGLEȩRFCȩ?NNJGA?RGMLȩMDȩ
RFCȩAMKN?LW�QȩNMJGAGCQȩPCE?PBGLEȩRFCȩNPMHCAR�ȩ
APGRGA?JJWȩ?NNP?GQGLEȩRFCȩNPMHCAR�QȩGKN?ARQ�ȩ?LBȩ
K?IGLEȩPCAMKKCLB?RGMLQȩDMPȩGKNPMTCKCLR�ȩȩ
2FCȩN?LCJȩU?QȩQSNNMPRCBȩ@WȩRCAFLGA?JȩCVNCPRQȩ
UFMȩPCNMPRCBȩBGPCARJWȩRMȩGR�ȩ'RȩAMLBSARCBȩ
?LLS?JȩTGQGRQȩRMȩRFCȩ?ȎCARCBȩAMSLRPGCQȩ
?LBȩAMLQSJRCBȩBGPCARJWȩUGRFȩ?ȩUGBCȩP?LECȩ
MDȩQR?ICFMJBCPQ�ȩȩ'RȩGQQSCBȩ?LLS?JȩNS@JGAȩ
PCNMPRQȩUGRFȩPCAMKKCLB?RGMLQ
ȩRMȩUFGAFȩRFCȩ
AMKN?LWȩPCQNMLBCBȩNS@JGAJW�3
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         Tracking through  
         Business Relationships 

ȧ .MQQG@JCȧ�NNPM?AFCQ

 � The role of contracts: 'LAJSBGLEȩKMLGRMPGLEȩPCOSGPCKCLRQȩGLȩAMLRP?ARQȩA?Lȩ 
ȩ ȩ @Cȩ?LȩCȎCARGTCȩU?WȩMDȩRP?AIGLEȩFMUȩ@SQGLCQQȩN?PRLCPQȩ?PCȩK?L?EGLEȩRFCȩPGQIQȩ 
ȩ ȩ MDȩ FSK?Lȩ PGEFRQȩ GKN?ARQ�ȩ (MGLRȩ TCLRSPCȩ (4ȩ ?EPCCKCLRQȩ A?Lȩ GLAMPNMP?RCȩ 
ȩ ȩ NPMTGQGMLQȩ MLȩ KMLGRMPGLEȩ ?LBȩ PCNMPRGLEȩ RMȩ (4ȩ N?PRLCPQȩ MLȩ ACPR?GLȩ RMNGAQ
ȩ 
ȩ ȩ GLAJSBGLEȩFSK?LȩPGEFRQ�ȩȩ!MLRP?ARQȩUGRFȩQSNNJGCPQȩ?LBȩAMLRP?ARMPQ
ȩGLAJSBGLEȩ 
ȩ ȩ NPGT?RCȩQCASPGRWȩNPMTGBCPQ
ȩA?LȩNPMTGBCȩDMPȩ?SBGRGLEȩMPȩ?QQCQQKCLRQȩMDȩRFCGPȩ 
ȩ ȩ AMKNJG?LACȩ UGRFȩ GLRCPL?RGML?JJW�PCAMELGQCBȩ FSK?Lȩ PGEFRQ�ȩ -LACȩ RFCȩ 
ȩ ȩ AMKN?LWȩF?QȩRFCȩKMLGRMPGLEȩGLDMPK?RGML
ȩGRȩA?LȩSQCȩGRȩRMȩQCCIȩ?LWȩLCACQQ?PWȩ 
ȩ ȩ GKNPMTCKCLRQȩUGRFȩ@SQGLCQQȩN?PRLCPQ�

 �ȧ 1CASPGLEȧKC?LGLEDSJȧ?SBGRȧB?R?ȧ?@MSRȧQSNNJGCPQȧ?LBȧAMLRP?ARMPQ�ȧȩ1WQRCKQȩ 
ȩ ȩ DMPȩKMLGRMPGLEȩ?LBȩ?SBGRGLEȩQSNNJGCPQȩ?PCȩAMKKMLȩGLȩK?LWȩGLBSQRPGCQ�ȩȩ2FCWȩ 
ȩ ȩ A?Lȩ NPMTGBCȩ SQCDSJȩ ?LBȩ LCACQQ?PWȩ |QL?N�QFMR}ȩ B?R?ȩ ?@MSRȩ QSNNJGCPQ�ȩ 
ȩ ȩ NCPDMPK?LAC�ȩȩ&MUCTCPȩRFCWȩ?PCȩ?JQMȩQCCLȩRMȩF?TCȩ?ȩLSK@CPȩMDȩJGKGR?RGMLQ�

ȩ ȩ zȩ 2FCWȩMȓCLȩKGQQȩGQQSCQȩBSCȩRMȩRFCGPȩ@PGCDȩL?RSPC�

ȩ ȩ zȩ 2FCWȩ K?Wȩ D?GJȩ RMȩ EP?QNȩ RFCȩ @GEECPȩ NGARSPCȩ MPȩ PMMRȩ A?SQCȩ MDȩ PCNC?RCBȩ 
ȩ ȩ ȩ FSK?LȩPGEFRQȩGKN?ARQ�

ȩ ȩ zȩ 1SNNJGCPQȩUFMȩUGQFȩRMȩK?LGNSJ?RCȩPCAMPBQȩMȓCLȩBMȩQMȩQSAACQQDSJJW�

ȩ ȩ zȩ 5MPICPQȩ K?Wȩ CVCPAGQCȩ QCJD�ACLQMPQFGNȩ GLȩ ?SBGRȩ GLRCPTGCUQ
ȩ BSCȩ RMȩ 
ȩ ȩ ȩ GLRGKGB?RGMLȩMPȩDC?P�

ȩ ȩ zȩ 2FCQCȩ NPMACQQCQȩ F?TCȩ ?ȩ NMMPȩ PCAMPBȩ GLȩ ECLCP?RGLEȩ QSQR?GL?@JCȩ 
ȩ ȩ ȩ GKNPMTCKCLRQȩ?APMQQȩ?ȩP?LECȩMDȩFSK?LȩPGEFRQȩMTCPȩRGKC�ȩȩ

ȩ ȩ 2FCPCȩF?QȩRFCPCDMPCȩ@CCLȩ?ȩKMTCȩ?KMLEȩAMLQSKCPȩEMMBQȩGLBSQRPGCQȩRMU?PBQȩ 
ȩ ȩ KMPCȩ |N?PRLCPQFGN�@?QCB}ȩ?LBȩ AMJJ?@MP?RGTCȩ?NNPM?AFCQȩ RMȩ RFCGPȩ QSNNJGCPQ�ȩȩ 
ȩ ȩ 2FCQCȩAMKNJCKCLR
ȩ?LBȩK?WȩGLȩQMKCȩGLQR?LACQȩCTCLȩPCNJ?AC
ȩ?SBGRQ�ȩȩȩ2FCWȩ 
ȩ ȩ MȓCLȩGLAJSBC�

ȩ ȩ zȩ 1SNNMPRGLEȩMPȩ?L?JWQGLEȩRFCȩPMMRȩA?SQC�Q�ȩMDȩQGELGȏA?LRȩGKN?ARQ�ȩ2FGQȩA?Lȩ 
ȩ ȩ ȩ RCQRȩRFCȩAMLAJSQGMLQȩBP?ULȩDPMKȩ?SBGRQȩ?LBȩȏLBȩ?LWȩSLBCPJWGLEȩNPM@JCKQ�

ȩ ȩ zȩ �QQCQQGLEȩLMRȩMLJWȩQSNNJGCPQ�ȩAMKNJG?LACȩUGRFȩGLRCPL?RGML?JJW�PCAMELGQCBȩ 
ȩ ȩ ȩ FSK?Lȩ PGEFRQȩ GLȩ RCPKQȩMDȩ |MSRAMKCQ}ȩ?AFGCTCB
ȩ@SRȩ?JQMȩ RFCȩOS?JGRWȩMDȩ 
ȩ ȩ ȩ RFCGPȩDMPU?PB�JMMIGLEȩK?L?ECKCLRȩQWQRCKQȩRMȩGBCLRGDWȩ?LBȩ?BBPCQQȩRFCGPȩ 
ȩ ȩ ȩ MULȩFSK?LȩPGEFRQȩPGQIQ�

ȩ ȩ zȩ 1F?PGLEȩRFCȩ@SWGLEȩAMKN?LW�QȩMULȩCVNCPGCLACȩGLȩK?L?EGLEȩFSK?LȩPGEFRQȩ 
ȩ ȩ ȩ PGQIQ
ȩGLAJSBGLEȩJCQQMLQȩDMPȩCȎCARGTCȩGLBGA?RMPQȩ?LBȩRP?AIGLEȩQWQRCKQ�

DIV

)CWȧ.MGLRQȧDMPȧ'KNJCKCLR?RGML

� 5FCLȩ?ȩAMKN?LW�Qȩ@SQGLCQQȩN?PRLCPQȩQCCȩRF?RȩGRȩDMJJMUQȩSNȩMLȩRFCGPȩFSK?Lȩ 
ȩ PGEFRQȩNCPDMPK?LAC
ȩRFGQȩK?ICQȩAJC?PȩRF?RȩRFCȩRCPKQȩMDȩRFCGPȩAMLRP?ARQȩMPȩ 
ȩ AMBCQȩ?PCȩLMRȩHSQRȩ|JGNȩQCPTGAC}ȩ@SRȩ?LȩGKNMPR?LRȩN?PRȩMDȩFMUȩRFCȩAMKN?LWȩ 
 intends to do business.   

Resources: Tracking Supplier/Contractor 
Performance

� 2FCȩ$?GPȩ*?@MPȩ�QQMAG?RGMLȩ5MPINJ?ACȩ!MBCȩ 
ȩ MDȩ!MLBSARȩ?LBȩ!MKNJG?LACȩ CLAFK?PIQ
  
ȩ ?LBȩRFCȩ#RFGA?Jȩ2P?BGLEȩ'LGRG?RGTCȩBase  
ȩ !MBCȩF?TCȩAMKNJG?LACȩ@CLAFK?PIQȩRF?Rȩ 
ȩ K?Wȩ@CȩFCJNDSJȩRMȩ-�%ȩAMKN?LGCQȩJMMIGLEȩ 
ȩ DMPȩGLBGA?RMPQȩ?E?GLQRȩUFGAFȩRMȩ?QQCQQȩRFCGPȩ 
ȩ QSNNJGCPQȩMPȩAMLRP?ARMPQȩGLȩPCJ?RGMLȩRMȩ 
ȩ J?@MSPȩ?LBȩCLTGPMLKCLR?JȩQR?LB?PBQ�ȩȩȩ

� The 'KNJCKCLR?RGMLȩ%SGB?LACȩ2MMJQ on the  
ȩ 4MJSLR?PWȩ.PGLAGNJCQȩNPMTGBCȩQSEECQRGMLQȩ 
ȩ DMPȩKMLGRMPGLEȩRFCȩNCPDMPK?LACȩMDȩNPGT?RCȩ 
ȩ ?LBȩNS@JGAȩQCASPGRWȩNPMTGBCPQ�

3
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http://www.fairlabor.org/sites/default/files/fla_complete_code_and_benchmarks.pdf
http://www.fairlabor.org/sites/default/files/fla_complete_code_and_benchmarks.pdf
http://www.ethicaltrade.org/eti-base-code
http://www.ethicaltrade.org/eti-base-code
http://www.voluntaryprinciples.org/files/Implementation_Guidance_Tools.pdf
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ȩ ȩ zȩ 1F?PGLEȩ B?R?ȩ RF?Rȩ FCJNQȩ QSNNJGCPQȩ QCCȩ RFCȩ @SQGLCQQȩ A?QCȩ DMPȩ ?BBPCQQGLEȩ FSK?Lȩ PGEFRQȩ PGQIQȩ GLȩ RFCGPȩ 
ȩ ȩ ȩ MULȩMNCP?RGMLQ�ȩ

ȩ ȩ -�%ȩ AMKN?LGCQȩK?Wȩ @CLCȏRȩ DPMKȩ RFCQCȩ CVNCPGCLACQȩ ?Qȩ RFCWȩ BCTCJMNȩ MPȩ PCȏLCȩ RFCGPȩ MULȩ ?NNPM?AFCQȩ RMȩ 
ȩ ȩ QSNNJWȩAF?GLȩ?SBGRQ�ȩȩ%GTCLȩRFCȩQFCCPȩLSK@CPȩMDȩQSNNJGCPQȩRF?Rȩ?ȩJ?PECȩAMKN?LWȩK?WȩF?TC
ȩGRȩK?Wȩ@CȩKMQRȩ 
ȩ ȩ PC?JGQRGAȩ?LBȩNPMBSARGTCȩRMȩDMASQȩRFCQCȩCȎMPRQȩMLȩQSNNJGCPQȩRF?RȩF?TCȩRFCȩEPC?RCQRȩFSK?LȩPGEFRQȩPGQIQ
ȩUFCRFCPȩ 
ȩ ȩ BSCȩ RMȩ RFCȩ L?RSPCȩ MDȩ RFCGPȩ NPMBSARQ
ȩ QCPTGACQȩ MPȩ MNCP?RGLEȩ AMLRCVR�ȩ 1MKCȩ-�%ȩ AMKN?LGCQȩ ?JPC?BWȩ ?BMNRȩ 
ȩ ȩ QGKGJ?Pȩ ?NNPM?AFCQȩ GLȩ RFCGPȩ KMLGRMPGLEȩ MDȩ NPGT?RCȩ QCASPGRWȩ NPMTGBCPQ�ȩ RFCQCȩ K?Wȩ ?JQMȩ @Cȩ ?NNJGA?@JCȩ RMȩ 
ȩ ȩ PCJ?RGMLQFGNQȩUGRFȩNS@JGAȩQCASPGRW�

5FCPCȧRMȧ1R?PR
$MPȩAMKN?LGCQȩRF?Rȩ?PCȩHSQRȩQR?PRGLEȩRMȩDMASQȩMLȩRP?AIGLEȩRFCGPȩFSK?LȩPGEFRQȩNCPDMPK?LAC
ȩRFCȩDMJJMUGLEȩ?PCȩQMKCȩ
NPCJGKGL?PWȩQRCNQȩRMȩAMLQGBCP�

'BCLRGDWȧFMUȧWMSȧAMSJBȧECRȧECLSGLCȧDCCB@?AIȧDPMKȧ?ȎCARCBȧQR?ICFMJBCPQ
ȧ?LBȧUF?RȧGLDMPK?RGMLȧMPȧ
NCPQNCARGTCQȧUMSJBȧFCJNȧWMSȧGLRCPNPCRȧRFCȧOS?LRGR?RGTCȧB?R?ȧWMSȧF?TC�ȧȧ

*MMIȧ?Rȧ%0'ȧ?LBȧGLBSQRPWȧQMSPACQȧDMPȧQMKCȧGLGRG?JȧGLBGA?RMPQȧRF?RȧUMSJBȧ@CȧUMPI?@JCȧ?LBȧKC?LGLEDSJ�ȧȧ
!MLQGBCPȧFMUȧWMSȧAMSJBȧRCQRȧRFCGPȧT?JSCȧUGRFȧMRFCPQȧGLQGBCȧMPȧMSRQGBCȧRFCȧAMKN?LW�

$MPȧJ?PECPȧAMKN?LGCQ
ȧAMLQGBCPȧUF?RȧWMSȧA?Lȧ@CQRȧRP?AIȧ?RȧRFCȧJMA?JȧJCTCJ
ȧ?LBȧUF?RȧLCCBQȧRMȧ@Cȧ
A?NRSPCBȧ?RȧAMPNMP?RC
FC?BȧMȑAC
ȧ?LBȧFMUȧWMSȧAMSJBȧAMLLCARȧRFCȧRUM�ȧȧ

!MLQGBCPȧUFCRFCPȧWMSȧF?TCȧCVGQRGLEȧNPMACQQCQ
ȧGLAJSBGLEȧ?RȧRFCȧQGRCȧJCTCJ
ȧRF?RȧA?LȧNPMTGBCȧGLDMPK?RGMLȧ
RMȧFCJNȧWMSȧRP?AIȧFSK?LȧPGEFRQȧNCPDMPK?LAC
ȧ?LBȧGBCLRGDWȧ?LWȧFSK?LȧPGEFRQȧPGQIQȧRFCWȧBMȧLMRȧAMTCP�ȧ

3
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Questions to Ask
2FCȩDMJJMUGLEȩOSCQRGMLQȩAMPPCQNMLBȩRMȩQS@�QCARGMLQȩ�
ȩ 
ȩ!ȩ?LBȩ"ȩ?@MTC�ȩ2FCWȩQFMSJBȩFCJNȩRCQRȩRFCȩCVRCLRȩRMȩUFGAFȩ
RFCȩAMKN?LW�QȩRP?AIGLEȩNPMACQQCQȩ?PCȩAMLQGQRCLRȩUGRFȩRFCȩ%SGBGLEȩ.PGLAGNJCQ�

IV-A Building a Systematic Approach to Tracking

� &MUȩBMȩUCȩCLQSPCȩRF?RȩMSPȩGLBGA?RMPQȩMDȩNCPDMPK?LACȩ?PCȩ?BCOS?RCȩ?LBȩAMKNJCRCȩ?LBȩRF?Rȩ 
ȩȩȩȩUCȩF?TCȩ?ȩRPSCȩNGARSPCȩMDȩMSPȩNCPDMPK?LACȩMLȩFSK?LȩPGEFRQȩMTCPȩRGKC�

� 5FCLȩ?LBȩFMUȩBMȩUCȩSQCȩPMMRȩA?SQCȩ?L?JWQGQȩRMȩSLBCPQR?LBȩKMPCȩ?@MSRȩQCTCPCȩGKN?ARQȩ 
ȩȩȩȩ?LBȩFMUȩRMȩNPCTCLRȩRFCGPȩPCASPPCLAC�ȩȩ

� &MUȩBMȩUCȩGLRCEP?RCȩJCQQMLQȩUCȩJC?PLȩRFPMSEFȩRP?AIGLEȩMSPȩNCPDMPK?LACȩGLRMȩMSPȩNMJGAGCQȩ 
ȩȩȩȩ?LBȩNPMACQQCQ
ȩ?QȩN?PRȩMDȩAMLRGLSMSQȩGKNPMTCKCLR�

IV-B Developing Indicators

� 5F?RȩQMSPACQȩRMȩBMȩUCȩJMMIȩRMȩDMPȩGLBGA?RMPQȩRF?RȩUGJJȩFCJNȩ@SGJBȩ?ȩRPSCȩNGARSPCȩMDȩMSPȩNCPDMPK?LAC�ȩȩȩ

� &MUȩBMȩUCȩPCJ?RCȩNPMACQQ�DMASQCBȩGLBGA?RMPQȩRMȩMSRAMKC�DMASQCBȩGLBGA?RMPQ
ȩ?LBȩOS?JGR?RGTCȩ 
ȩȩȩȩȩGLBGA?RMPQȩRMȩOS?LRGR?RGTCȩGLBGA?RMPQ
ȩRMȩCLQSPCȩUCȩ?PCȩGLRCPNPCRGLEȩB?R?ȩ?AASP?RCJW�

� "MȩMSPȩGLBGA?RMPQȩA?NRSPCȩMSPȩPCQNMLQCQȩRMȩGKN?ARQȩMLȩNMRCLRG?JJWȩTSJLCP?@JCȩMPȩK?PEGL?JGQCBȩ 
ȩȩȩȩEPMSNQȩ?LB
ȩUFCPCȩNMQQG@JC
ȩBGȎCPCLRG?JȩGKN?ARQȩMLȩKCLȩ?LBȩUMKCL�

IV-C Incorporating Stakeholder Perspectives 

� &MUȩBMȩUCȩBP?UȩCVRCPL?JȩNCPQNCARGTCQ
ȩQSAFȩ?QȩRFMQCȩMDȩBGPCARJWȩ?ȎCARCBȩQR?ICFMJBCPQȩMPȩAGTGJȩ 
ȩȩȩȩQMAGCRWȩEPMSNQ
ȩGLRMȩMSPȩCT?JS?RGMLȩ?LBȩSLBCPQR?LBGLEȩMDȩMSPȩFSK?LȩPGEFRQȩNCPDMPK?LAC�

� 5FCPCȩUCȩF?TCȩMNCP?RGML?J�JCTCJȩEPGCT?LACȩKCAF?LGQKQ
ȩFMUȩBMȩUCȩBP?UȩMLȩRFCȩJC?PLGLEȩ 
ȩȩȩȩRFCWȩMȎCPȩ?QȩN?PRȩMDȩMSPȩUGBCPȩCȎMPRQȩRMȩRP?AIȩNCPDMPK?LAC�

IV-D Tracking through Business Relationships 

� 2MȩUF?RȩCVRCLRȩ?PCȩUCȩ?@JCȩRMȩ@SGJBȩNPMTGQGMLQȩDMPȩRP?AIGLEȩGLRMȩAMLRP?ARQȩUGRFȩ@SQGLCQQȩN?PRLCPQ
ȩ 
ȩȩȩȩȩGLAJSBGLEȩQCASPGRWȩNPMTGBCPQ
ȩMRFCPȩAMLRP?ARMPQȩMPȩQSNNJGCPQ
ȩ?QȩUCJJȩ?QȩHMGLRȩTCLRSPCȩN?PRLCPQ�

� &MUȩKGEFRȩUCȩQSNNJCKCLRȩMSPȩ?SBGRQȩMDȩRFMQCȩAMLRP?ARMPQȩMPȩQSNNJGCPQȩRF?RȩNMQCȩEPC?RCQRȩPGQIQȩRMȩ 
ȩȩȩȩȩFSK?LȩPGEFRQȩUGRFȩGLGRG?RGTCQȩRMȩQSNNMPRȩGKNPMTCKCLRQȩMTCPȩRGKC�
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!MKKSLGA?RGLEȩȩ ȩ ȩ ȩ ȩ
.CPDMPK?LAC

ȧ 5FWȧGQȧRFGQȧ'KNMPR?LR�

 � 'RȩGQȩ@WȩILMUGLEȩ?LBȩQFMUGLEȩRF?RȩRFCWȩPCQNCARȩFSK?LȩPGEFRQȩGLȩNP?ARGACȩRF?Rȩ-�%ȩAMKN?LGCQȩ@SGJBȩ 
ȩ ȩ RPSQRȩGLȩRFCGPȩNCPDMPK?LAC
ȩBCKMLQRP?RCȩRFCGPȩPCJG?@GJGRWȩ?QȩN?PRLCPQ
ȩ?LBȩE?GLȩ?ȩQSQR?GL?@JCȩ|QMAG?Jȩ 
ȩ ȩ JGACLQCȩRMȩMNCP?RC}�ȩȩ+MPCȩUGBCJW
ȩGRȩGQȩN?PRȩMDȩ@CGLEȩ?AAMSLR?@JCȩDMPȩFMUȩRFCWȩBMȩ@SQGLCQQ
ȩLMRȩJC?QRȩ 
ȩ ȩ RMȩRFMQCȩUFMȩK?Wȩ@CȩGKN?ARCB�ȩȩ

 � 'LAPC?QGLEJW
ȩQF?PCFMJBCPQȩ?LBȩAGTGJȩQMAGCRWȩQR?ICFMJBCPQȩCVNCARȩAMKN?LGCQȩRMȩNPMTGBCȩGLDMPK?RGMLȩ 
ȩ ȩ MLȩRFCGPȩFSK?LȩPGEFRQȩNCPDMPK?LAC�ȩAMKN?LGCQȩ?LBȩEMTCPLKCLRQȩN?Wȩ?RRCLRGMLȩRMȩRFCQCȩ GQQSCQȩ 
ȩ ȩ UFCLȩBCAGBGLEȩUFMȩRMȩBMȩ@SQGLCQQȩUGRF�ȩ?LBȩPCESJ?RMPQȩ?LBȩQRMAIȩCVAF?LECQȩJMMIȩDMPȩKC?LGLEDSJȩ 
ȩ ȩ LML�ȏL?LAG?JȩPCNMPRGLE�

5F?Rȧ?PCȧRFCȧ1RCNQȧ'LTMJTCB�

         Building a Systematic  
ȧ ȧ ȧ ȧȧȧȧȧȧ �NNPM?AFȧRMȧ!MKKSLGA?RGLEȧ

V

5F?RȧBMȧRFCȧ3,ȧ%SGBGLEȧ.PGLAGNJCQȧ#VNCAR�

� !MKN?LGCQȩ LCCBȩ RMȩ @Cȩ NPCN?PCBȩ RMȩ AMKKSLGA?RCȩ CVRCPL?JJWȩ GLȩ MPBCPȩ RMȩ ?AAMSLRȩ DMPȩ FMUȩ 
ȩ RFCWȩ ?BBPCQQȩ RFCGPȩ GKN?ARQ
ȩ N?PRGASJ?PJWȩ UFCLȩ AMLACPLQȩ ?PCȩ P?GQCBȩ @W
ȩ MPȩ MLȩ @CF?JDȩ MD
ȩ 
ȩ ?ȎCARCBȩQR?ICFMJBCPQ�ȩ

� !MKN?LGCQȩRF?RȩK?WȩF?TCȩQCTCPCȩFSK?LȩPGEFRQȩGKN?ARQȩQFMSJBȩPCNMPRȩDMPK?JJWȩMLȩFMUȩRFCWȩ 
 address them. 

!MLQGBCPGLEȧ?LBȧ'KNPMTGLEȧ$MPK?Jȧ0CNMPRGLE
!

"CAGBGLEȧ5FMȧ!MKKSLGA?RCQȧ5F?R
ȧRMȧ5FMK
ȧ?LBȧ&MU
B

 SGJBGLEȧ?ȧ1WQRCK?RGAȧ�NNPM?AFȧRMȧ!MKKSLGA?RGLEA

AV

)CWȧ.MGLRQȧDMPȧ'KNJCKCLR?RGML

� 2FCȩ NSPNMQCȩ MDȩ AMKKSLGA?RGLEȩ GQȩ RMȩ NPMTGBCȩ ?Lȩ ?NNPMNPG?RCȩ JCTCJȩ MDȩ RP?LQN?PCLAWȩ ?LBȩ 
ȩ ?AAMSLR?@GJGRWȩ?@MSRȩFMUȩRFCȩAMKN?LWȩ?BBPCQQCQȩGRQȩFSK?LȩPGEFRQȩGKN?ARQ�ȩȩ

� 2MȩAMKKSLGA?RCȩCȎCARGTCJW
ȩ?ȩAMKN?LWȩLCCBQȩRMȩF?TCȩRFCȩLCACQQ?PWȩGLDMPK?RGMLȩ?T?GJ?@JCȩzȩ 
ȩ BP?UGLEȩMLȩ?JJȩRFCȩC?PJGCPȩNF?QCQȩMDȩRFCȩBSCȩBGJGECLACȩNPMACQQ�ȩ
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 .MQQG@JCȧ�NNPM?AFCQ

 � Adopting consistent approaches to communication: ȩ!MKN?LGCQȩLCCBȩRMȩ@CȩNPCN?PCBȩRMȩPCQNMLBȩRMȩRFCȩ 
ȩ ȩ AMLACPLQȩMDȩ?ȎCARCBȩQR?ICFMJBCPQ�ȩ'RȩK?Wȩ@CȩFCJNDSJȩDMPȩ-�%ȩAMKN?LGCQȩRMȩBCȏLCȩQMKCȩECLCP?JȩAPGRCPG?ȩDMPȩ 
ȩ ȩ BCAGBGLEȩUF?RȩRMȩAMKKSLGA?RCȩRMȩUFMK
ȩUFCLȩ?LBȩFMU�ȩȩȩ2FGQȩA?LȩFCJNȩCQR?@JGQFȩ?ȩNPCBGAR?@JCȩ?LBȩAMLQGQRCLRȩ 
ȩ ȩ ?NNPM?AFȩ?LBȩCLQSPCȩRF?RȩAMKKSLGA?RGMLȩUGRFȩICWȩEPMSNQȩBMCQȩLMRȩECRȩDMPEMRRCLȩGLȩRFCȩKGBQRȩMDȩF?LBJGLEȩ?ȩ 
ȩ ȩ N?PRGASJ?PȩGLAGBCLR�ȩȩ

ȩ ȩ 'RȩA?Lȩ?JQMȩ@CȩSQCDSJȩRMȩF?TCȩAJC?PȩAPGRCPG?ȩDMPȩ?LWȩBCAGQGMLȩLMRȩRMȩAMKKSLGA?RCȩGLȩPCQNMLQCȩRMȩ?Lȩ?JJCE?RGMLȩ 
ȩ ȩ MDȩ ?ȩ FSK?Lȩ PGEFRQȩ GKN?AR�ȩ ȩ 2FGQȩ A?Lȩ @Cȩ ?ȩ JCEGRGK?RCȩ AFMGAC
ȩ @SRȩ RFCPCȩ PCK?GLQȩ RFCȩ PGQIȩ RF?Rȩ ?ȩ J?AIȩ MDȩ 
ȩ ȩ AMKKSLGA?RGMLȩUGJJȩQRPCLERFCLȩQR?ICFMJBCPȩTGCUQȩRF?Rȩ?Lȩ?JJCE?RGMLȩGQȩAMPPCAR�ȩȩ

 �ȧ  ?J?LAGLEȧRP?LQN?PCLAWȧ?LBȧAMLȏBCLRG?JGRW�ȧȩ'RȩUGJJȩECLCP?JJWȩ@CȩC?QGCPȩDMPȩAMKN?LGCQȩRMȩ@SGJBȩRPSQRȩGLȩRFCGPȩ 
ȩ ȩ CȎMPRQȩRMȩPCQNCARȩFSK?LȩPGEFRQȩGDȩRFCWȩA?Lȩ@CȩMNCLȩ?@MSRȩNPM@JCKQȩ?LBȩQFMUȩRF?RȩRFCWȩR?ICȩPCQNMLQG@GJGRWȩ 
ȩ ȩ UFCLȩRFGLEQȩEMȩUPMLE�ȩ 'Dȩ?ȩAMKN?LWȩK?ICQȩ@PM?Bȩ?QQSKNRGMLQȩ?@MSRȩ RFCȩLCCBȩDMPȩAMLȏBCLRG?JGRWȩMPȩ RFCȩ 
ȩ ȩ JCE?JȩPGQIQȩMDȩBGQAJMQSPC
ȩ GRȩK?WȩKGQQȩMNNMPRSLGRGCQȩRMȩBGQAJMQCȩ GLDMPK?RGMLȩRF?RȩA?LȩDSPRFCPȩPCGLDMPACȩRF?Rȩ 
ȩ ȩ RPSQR�ȩȩ'RȩK?WȩRFCPCDMPCȩ@CȩSQCDSJȩRMȩQCRȩRFCȩBCD?SJRȩ?QQSKNRGMLȩGLȩD?TMSPȩMDȩBGQAJMQSPC
ȩUGRFȩ?ȩHSQRGȏA?RGMLȩ 
ȩ ȩ LCCBCBȩRMȩUGRFFMJBȩGLDMPK?RGML
ȩP?RFCPȩRF?LȩRFCȩPCTCPQC�ȩȩ

ȩ ȩ �ȩLSK@CPȩMDȩBCTCJMNKCLRQȩGJJSQRP?RCȩRFCȩEPMUGLEȩKMTCKCLRȩRMU?PBQȩKMPCȩBGQAJMQSPC
ȩGLAJSBGLE�

ȩ ȩ zȩ 'LAPC?QGLEȩCVNCAR?RGMLQȩUGRFȩPCE?PBȩRMȩPCTCLSCȩRP?LQN?PCLAW
ȩLMRȩ JC?QRȩ GLȩRFCȩAMLRCVRȩMDȩRFCȩ#VRP?ARGTCȩ 
ȩ ȩ ȩ 'LBSQRPGCQȩ2P?LQN?PCLAWȩ'LGRG?RGTC�

ȩ ȩ zȩ .PMTGQGMLQȩPCE?PBGLEȩRP?LQN?PCLAWȩMDȩ-�%ȩAMLRP?ARQȩSLBCPȩRFCȩ'$!�QȩPCTGQCBȩ.MJGAWȩMLȩ#LTGPMLKCLR?Jȩ?LBȩ 
ȩ ȩ ȩ 1MAG?Jȩ1SQR?GL?@GJGRW and �AACQQȩRMȩ'LDMPK?RGMLȩ.MJGAW�

ȩ ȩ zȩ ,?RGML?JȩJ?UQȩMLȩRP?LQN?PCLAW�

ȩ ȩ zȩ Theȩ .PGLAGNJCQȩ DMPȩ 0CQNMLQG@JCȩ !MLRP?ARQȩ BCTCJMNCBȩ SLBCPȩ RFCȩ K?LB?RCȩ MDȩ RFCȩ DMPKCPȩ 3,ȩ 1NCAG?Jȩ 
ȩ ȩ ȩ 0CNPCQCLR?RGTC
ȩUFGAFȩPCAMKKCLBȩBGQAJMQSPCȩMDȩ RFCȩRCPKQȩMDȩ GLTCQRKCLRȩAMLRP?ARQȩ?LBȩQR?RCȩRF?Rȩ?LWȩ 
ȩ ȩ ȩ CVACNRGMLQȩPCOSGPCȩ|AMKNCJJGLEȩHSQRGȏA?RGMLQ}ȩ�QCCȩ1CARGMLȩ'''�"�. 

ȩ ȩ 2FCPCȩK?WȩLCTCPRFCJCQQȩ@CȩJCEGRGK?RCȩPC?QMLQȩDMPȩRFCȩLML�BGQAJMQSPCȩMDȩGLDMPK?RGML
ȩLMR?@JW�

ȩ ȩ zȩ .MRCLRG?JȩPGQIQȩRMȩ?ȎCARCBȩQR?ICFMJBCPQȩMPȩQR?Ȏ�

ȩ ȩ zȩ 2FCȩJCEGRGK?RCȩPCOSGPCKCLRQȩMDȩAMKKCPAG?JȩAMLȏBCLRG?JGRWȩUFGAFȩK?WȩGLAJSBC
ȩDMPȩCV?KNJC�

   > !MKKCPAG?JJW�QCLQGRGTCȩGLDMPK?RGMLȩBSPGLEȩLCEMRG?RGMLQȩPCE?PBGLEȩ?ȩQGELGȏA?LRȩ@SQGLCQQȩRP?LQ?ARGML�

   > 2FCȩLCACQQ?PWȩNPMRCARGMLȩMDȩGLRCJJCARS?JȩNPMNCPRW�

   > 'LDMPK?RGMLȩJCE?JJWȩNPMRCARCBȩ?E?GLQRȩBGQAJMQSPCȩRMȩRFGPBȩN?PRGCQ�ȩ

   > 1CLQGRGTCȩGLTCQRGE?RGMLQȩ?LBȩGLRCPL?JȩBGQASQQGMLQȩPCE?PBGLEȩ?JJCECBȩGLTMJTCKCLRȩGLȩFSK?LȩPGEFRQȩGKN?ARQ�

ȩ ȩ 2FCPCȩGQȩMȓCLȩN?PRGASJ?PȩGLRCPCQRȩDPMKȩQR?ICFMJBCPQȩGLȩ?ȩAMKN?LW�Qȩ?QQCQQKCLRQȩMDȩGRQȩNMRCLRG?JȩFSK?LȩPGEFRQȩ 
ȩ ȩ GKN?ARQ�ȩȩ#OS?JJW
ȩAMKN?LGCQȩK?Wȩ@CȩAMLACPLCBȩ?@MSRȩAMKKSLGA?RGLEȩRFCȩPCQSJRQȩMDȩRFCQCȩ?QQCQQKCLRQ�ȩȩ2FGQȩ 
ȩ ȩ K?Wȩ @Cȩ BSCȩ RMȩ PGQIQȩ RMȩ GLBGTGBS?JQȩ GBCLRGȏCBȩ GLȩ RFCȩ ?QQCQQKCLRQ�ȩ QCLQGRGTCȩ TGCUQȩ CVNPCQQCBȩ ?@MSRȩ MRFCPȩ 
ȩ ȩ AMKN?LGCQ
ȩEMTCPLKCLRQȩMPȩMPE?LGQ?RGMLQ�ȩAMLACPLQȩ?@MSRȩSLILMULȩDSRSPCȩJCE?JȩGKNJGA?RGMLQ�ȩMPȩ?ȩAMK@GL?RGMLȩ 
ȩ ȩ MDȩ?JJȩRFPCC�ȩȩȩ

ȩ ȩ 5FCPCȩ?ȩAMKN?LWȩHSBECQȩGRȩBGȑASJRȩRMȩQF?PCȩGLDMPK?RGMLȩDPMKȩRFCQCȩ?QQCQQKCLRQ
ȩRFCPCȩK?Wȩ@CȩMRFCPȩU?WQȩ 
ȩ ȩ GRȩA?LȩNPMTGBCȩQR?ICFMJBCPQȩUGRFȩQMKCȩ?QQSP?LAC�ȩȩ$MPȩCV?KNJC
ȩGRȩKGEFRȩGLTGRCȩ?LȩGLBCNCLBCLRȩRFGPBȩN?PRWȩRM�

ȩ ȩ zȩ 0CTGCUȩRFCȩAMKN?LW�Qȩ?QQCQQKCLRȩNPMACQQCQȩ?LBȩPCNMPRȩNS@JGAJWȩMLȩRFCK�ȩ

ȩ ȩ zȩ "MȩRFCGPȩMULȩNS@JGAȩ?QQCQQKCLRȩMDȩ?ȩNPMHCAR�QȩGKN?ARQ
ȩRMȩUFGAFȩRFCȩAMKN?LWȩA?LȩPCQNMLB�ȩȩ

3

4

http://eiti.org/
http://eiti.org/
http://www1.ifc.org/wps/wcm/connect/corp_ext_content/ifc_external_corporate_site/ifc+projects+database/projects/access+to+information+policy
http://www1.ifc.org/wps/wcm/connect/corp_ext_content/ifc_external_corporate_site/ifc+projects+database/projects/access+to+information+policy
http://www1.ifc.org/wps/wcm/connect/corp_ext_content/ifc_external_corporate_site/ifc+projects+database/projects/access+to+information+policy
http://www.ohchr.org/Documents/Issues/Business/A.HRC.17.31.Add.3.pdf
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        ȧ "CAGBGLEȧ5FMȧ!MKKSLGA?RCQȧ 
ȧ ȧ ȧ ȧȧȧȧȧȧ 5F?R
ȧRMȧ5FMKȧ?LBȧ&MU

 .MQQG@JCȧ�NNPM?AFCQ

 �ȧ !MKKSLGA?RGLEȧECLCP?JȧMPȧQNCAGȏAȧGLDMPK?RGML�ȧ2FCȩDMASQȩMDȩAMKKSLGA?RGLEȩGQȩMLȩCVNJ?GLGLEȩRFCȩAMKN?LW�Qȩ 
ȩ ȩ ?NNPM?AFCQȩRMȩ?BBPCQQGLEȩFSK?LȩPGEFRQȩGKN?ARQ�ȩȩ2FGQȩA?LȩGLAJSBCȩ@MRFȩGRQȩML�EMGLEȩPCQNMLQCQȩRMȩCVGQRGLEȩ 
ȩ ȩ GQQSCQȩ?LBȩGRQȩCȎMPRQȩRMȩGKNPMTCȩNPCTCLRGML�ȩȩ"GȎCPCLRȩRWNCQȩMDȩGLDMPK?RGMLȩ?PCȩJGICJWȩRMȩ@Cȩ?NNPMNPG?RCȩRMȩ 
ȩ ȩ BGȎCPCLRȩ?SBGCLACQ
ȩDMPȩCV?KNJC�

ȩ ȩ zȩ !MKKSLGA?RGLEȩUGRFȩ?ȎCARCBȩQR?ICFMJBCPQȩ?@MSRȩ?ȩN?PRGASJ?PȩJMA?JȩGLAGBCLRȩMPȩPGQIȩ?LBȩFMUȩRFCȩAMKN?LWȩ 
ȩ ȩ ȩ GQȩ BC?JGLEȩ UGRFȩ GR�ȩ 2GKCJWȩ ?LBȩ ?AASP?RCȩ GLDMPK?RGMLȩ UGJJȩ @Cȩ N?PRGASJ?PJWȩ GKNMPR?LRȩ UFCLȩ ?Lȩ GLAGBCLRȩ 
ȩ ȩ ȩ K?Wȩ F?TCȩ ?Lȩ GKKCBG?RCȩ CȎCARȩ MLȩ JMA?Jȩ QR?ICFMJBCPQ�ȩ -�%ȩ AMKN?LGCQȩ RWNGA?JJWȩ F?TCȩ QRPGARȩ PCQNMLQCȩ 
ȩ ȩ ȩ NPMACBSPCQȩPCE?PBGLEȩML�QGRCȩFC?JRFȩ?LBȩQ?DCRWȩGLAGBCLRQ
ȩUFGAFȩK?WȩNPMTGBCȩ?ȩSQCDSJȩNPCACBCLRȩRMȩDMJJMU�

ȩ ȩ zȩ !MKKSLGA?RGLEȩUGRFȩ@PM?BCPȩQR?ICFMJBCPȩEPMSNQ
ȩDMPȩCV?KNJCȩGLRCPL?RGML?Jȩ,%-QȩMPȩRP?BCȩSLGMLQȩ?QȩUCJJȩ 
ȩ ȩ ȩ ?QȩQF?PCFMJBCPQ
ȩ?@MSRȩRFCȩAMKN?LW�QȩPCQNMLQCȩRMȩ?ȩQGELGȏA?LRȩFSK?LȩPGEFRQȩGQQSC
ȩQSAFȩ?QȩRFPC?RQȩRMȩRFCȩ 
ȩ ȩ ȩ JGDCȩMDȩRP?BCȩSLGMLGQRQȩMPȩ?ȩK?HMPȩMGJȩQNGJJ�ȩ

ȩ ȩ zȩ !MKKSLGA?RGLEȩ UGRFȩ QF?PCFMJBCPQȩ ?LBȩ RFCȩ UGBCPȩ NS@JGAȩ ?@MSRȩ RFCȩ AMKN?LW�Qȩ ECLCP?Jȩ NMJGAGCQȩ ?LBȩ 
ȩ ȩ ȩ NPMACQQCQȩRMȩPCQNCARȩFSK?LȩPGEFRQ
ȩGJJSQRP?RCBȩ@WȩCV?KNJCQ
ȩPCJCT?LRȩQR?RGQRGAQȩ?LBȩMRFCPȩGLBGA?RMPQ�

 �ȧ "GQRGLESGQFGLEȧ @CRUCCLȧ AMKKSLGA?RGMLȧ ?LBȧ AMLQSJR?RGML�ȧ !MKKSLGA?RGLEȩ FMUȩ ?ȩ AMKN?LWȩ ?BBPCQQCQȩ 
ȩ ȩ FSK?LȩPGEFRQȩPGQIQȩA?Lȩ@Cȩ?ȩMLC�U?WȩCVCPAGQC
ȩDMPȩGLQR?LAC�

ȩ ȩ zȩ .PMTGBGLEȩ?LȩSNB?RCȩMLȩBCTCJMNKCLRQȩMDȩGLRCPCQRȩRMȩ?ȎCARCBȩQR?ICFMJBCPQ
ȩQSAFȩ?QȩJ?LBȩ?AOSGQGRGMLQ�

ȩ ȩ zȩ .PMTGBGLEȩNCPGMBGAȩQR?RGQRGAQȩMLȩRFCȩAMKN?LW�QȩNCPDMPK?LACȩMLȩFC?JRFȩ?LBȩQ?DCRW�ȩ

ȩ ȩ zȩ .PMTGBGLEȩDCCB@?AIȩMLȩRFCȩMSRAMKCQȩ?AFGCTCBȩRFPMSEFȩ?LȩMNCP?RGML?J�JCTCJȩEPGCT?LACȩKCAF?LGQK�

ȩ ȩ 2FGQȩ IGLBȩ MDȩ AMKKSLGA?RGMLȩ GQȩ BGQRGLARȩ DPMKȩ AMLQSJR?RGMLQȩ UGRFȩ NMRCLRG?JJWȩ ?ȎCARCBȩ QR?ICFMJBCPQȩ DMPȩ RFCȩ 
ȩ ȩ NSPNMQCQȩMDȩ?QQCQQGLEȩMPȩ?BBPCQQGLEȩGKN?ARQ�ȩȩ+C?LGLEDSJȩAMLQSJR?RGMLȩPCOSGPCQȩRUM�U?WȩBG?JMESC
ȩUGRFȩRFCȩ 
ȩ ȩ AMKN?LWȩ JGQRCLGLEȩ ?LBȩ PCQNMLBGLEȩ RMȩ RFCȩ AMLACPLQȩ MDȩ NMRCLRG?JJWȩ ?ȎCARCBȩ QR?ICFMJBCPQ
ȩ P?RFCPȩ RF?Lȩ HSQRȩ 
ȩ ȩ AMLTCWGLEȩGLDMPK?RGMLȩ�QCC 1CARGMLȩ''�# ?@MTC��ȩȩȩ'RȩGQȩ?JQMȩBGQRGLARȩDPMKȩ@PM?BCPȩQR?ICFMJBCPȩCLE?ECKCLR
ȩ 
ȩ ȩ BCQGELCBȩRMȩ@SGJBȩPCJ?RGMLQFGNQȩ?LBȩKSRS?JȩSLBCPQR?LBGLE
ȩUGRFMSRȩ?LWȩN?PRGASJ?Pȩ?ECLB?ȩDMPȩBGQASQQGML�ȩ

 �ȧ "CAGBGLEȧUFMȧAMKKSLGA?RCQ�ȩ2FCȩM@HCARGTCQȩMDȩRP?BGRGML?JȩNS@JGAȩPCJ?RGMLQȩ?PCȩBGȎCPCLRȩDPMKȩRFCȩM@HCARGTCQȩ 
ȩ ȩ MDȩAMKKSLGA?RGLEȩFMUȩRFCȩAMKN?LWȩF?LBJCQȩFSK?LȩPGEFRQȩPGQIQ�ȩȩȩ!MKKSLGA?RGLEȩMLȩFSK?LȩPGEFRQȩGQȩȏPQRȩ 
ȩ ȩ ?LBȩDMPCKMQRȩ?@MSRȩ?AAMSLR?@GJGRW�ȩȩ2FCȩCVNCPGCLACȩMDȩ-�%ȩAMKN?LGCQȩQFMUQȩRF?RȩGRȩGQȩMȓCLȩ@CQRȩRMȩCKNMUCPȩ 
ȩ ȩ RFMQCȩUFMȩCLE?ECȩB?GJWȩUGRFȩUMPICPQȩ?LBȩAMKKSLGRGCQȩRMȩR?ICȩ?ȩPMJCȩGLȩAMKKSLGA?RGLEȩRFCȩAMKN?LW�QȩCȎMPRQȩ 
ȩ ȩ RMȩ?BBPCQQȩGKN?ARQ�ȩȩ!MLRPMJJGLEȩRFGQȩGLDMPK?RGMLȩACLRP?JJWȩA?Lȩ@CȩB?K?EGLEȩRMȩRFCQCȩPCJ?RGMLQFGNQ�ȩȩȩ'RȩA?Lȩ 
ȩ ȩ ?JQMȩ JC?BȩRMȩ GLAMLQGQRCLRȩKCQQ?ECQȩ@CRUCCLȩAMKKSLGRWȩPCJ?RGMLQȩ?LBȩNS@JGAȩ?Ȏ?GPQȩQR?Ȏ
ȩMPȩ@CRUCCLȩRFCȩ 
ȩ ȩ JMA?Jȩ?LBȩAMPNMP?RC
FC?BȩMȑACȩJCTCJQ�ȩȩ2FGQȩK?WȩSLBCPKGLCȩAMLȏBCLACȩGLȩUF?RȩRFCȩAMKN?LWȩGQȩQ?WGLEȩ?LBȩGRQȩ 
ȩ ȩ KMRGTCQȩDMPȩQ?WGLEȩGR�ȩ

BV

)CWȧ.MGLRQȧDMPȧ'KNJCKCLR?RGML

� !MKKSLGA?RGMLȩA?LȩR?ICȩ?ȩT?PGCRWȩMDȩDMPKQ
ȩGLAJSBGLEȩGL�NCPQMLȩKCCRGLEQ
ȩMLJGLCȩBG?JMESCQ
ȩAMLQSJR?RGMLȩ 
ȩ UGRFȩ?ȎCARCBȩQR?ICFMJBCPȩ?LBȩDMPK?JȩNS@JGAȩPCNMPRQ�ȩȩ

� !MKKSLGA?RGMLȩ LCCBQȩ RMȩ @Cȩ ?NNPMNPG?RCȩ RMȩ RFCȩ AMKN?LW�Qȩ GKN?ARQȩ zȩ GLȩ RCPKQȩ MDȩ GRQȩ DMPK
ȩ DPCOSCLAW
ȩ 
ȩ ?AACQQG@GJGRW
ȩ?LBȩRFCȩ?BCOS?AWȩMDȩGLDMPK?RGMLȩNPMTGBCB�ȩ

� $MPK?JȩPCNMPRGLEȩGQȩLCACQQ?PWȩUFCPCȩPGQIQȩMDȩQCTCPCȩFSK?LȩPGEFRQȩGKN?ARQȩCVGQR�ȩȩȩ
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 � Fitting form to purpose: 2FCȩ DMPKȩ MDȩ ?Lȩ -�%ȩ AMKN?LW�Qȩ AMKKSLGA?RGMLQȩ QFMSJBȩ ȏRȩ RFCGPȩ NSPNMQC�ȩȩ 
ȩ ȩ $MPȩCV?KNJC�ȩ

ȩ ȩ zȩ 'Dȩ RFCȩ NSPNMQCȩ GQȩ RMȩ AMKKSLGA?RCȩ UGRFȩ ?ȎCARCBȩ QR?ICFMJBCPQ
ȩ RFCLȩ ?Lȩ GL�NCPQMLȩ KCCRGLEȩ K?Wȩ @Cȩ 
ȩ ȩ ȩ KMQRȩ?NNPMNPG?RC�ȩ

ȩ ȩ zȩ 'Dȩ RFCȩNSPNMQCȩ GQȩRMȩCVNJ?GLȩRMȩQF?PCFMJBCPQȩ?LBȩMRFCPQȩFMUȩRFCȩAMKN?LWȩ GQȩ?BBPCQQGLEȩ?ȩQNCAGȏAȩPGQI
ȩ 
ȩ ȩ ȩ MPȩFSK?Lȩ PGEFRQȩ PGQIQȩECLCP?JJW
ȩ RFCLȩAMKKSLGA?RGMLȩTG?ȩ?Lȩ?LLS?JȩECLCP?JȩKCCRGLE
ȩUC@QGRCȩSNB?RCQȩ 
ȩ ȩ ȩ MPȩCJCARPMLGAȩK?GJGLEȩJGQRQȩK?Wȩ?JJȩ@Cȩ?NNPMNPG?RC�ȩ

 �ȧ !MKKSLGA?RGLEȧ UGRFȧ NMRCLRG?JJWȧ ?ȎCARCBȧ QR?ICFMJBCPQ�ȧ !MKKSLGA?RGLEȩ UGRFȩ NMRCLRG?JJWȩ ?ȎCARCBȩ 
ȩ ȩ QR?ICFMJBCPQȩPCOSGPCQȩQCLQGRGTGRWȩRMȩFMUȩRFCWȩ?AACQQȩ?LBȩSQCȩ GLDMPK?RGML�ȩ ȩ ȩ*GICȩQR?ICFMJBCPȩAMLQSJR?RGML
ȩ 
ȩ ȩ GRȩGQȩSQS?JJWȩ@CQRȩBMLCȩ@WȩQR?Ȏȩ?RȩRFCȩQGRCȩJCTCJȩUFMȩILMUȩRFCȩUMPICPQȩMPȩAMKKSLGRGCQȩGLȩOSCQRGML�ȩȩ'KNMPR?LRȩ 
  considerations include:

ȩ ȩ zȩ *?LES?ECȩ@?PPGCPQ
ȩDMPȩCV?KNJCȩUFCPCȩGLBGECLMSQȩNMNSJ?RGMLQȩ?PCȩN?PRȩMDȩRFCȩ?SBGCLAC�

ȩ ȩ zȩ *GRCP?AWȩ@?PPGCPQ
ȩUFCPCȩJCQQȩCBSA?RCBȩNMNSJ?RGMLQȩK?WȩLCCBȩGLDMPK?RGMLȩGLȩLML�UPGRRCLȩDMPKQ�

ȩ ȩ zȩ !SJRSP?Jȩ @?PPGCPQ
ȩ DMPȩ CV?KNJCȩ UFCPCȩ UMKCL
ȩ CRFLGAȩ EPMSNQȩ MPȩ WMSRFȩ UMPICPQȩ K?Wȩ @Cȩ CVAJSBCBȩ 
ȩ ȩ ȩ DPMKȩKCCRGLEQ�ȩ

ȩ ȩ zȩ .FWQGA?Jȩ@?PPGCPQ
ȩDMPȩCV?KNJCȩGDȩAMKKSLGRWȩKCK@CPQȩ?PCȩPCOSGPCBȩRMȩRP?TCJȩ?ȩJMLEȩU?WȩRMȩ?ȩKCCRGLE
ȩ?Rȩ 
ȩ ȩ ȩ RFCȩCVNCLQCȩMDȩC?PLGLEȩRFCGPȩJGTCJGFMMBQ�

ȩ ȩ 1MAG?Jȩ BG?JMESCȩ QRPSARSPCQȩ A?Lȩ NPMTGBCȩ ?Lȩ MNRGK?Jȩ KC?LQȩ MDȩ AMKKSLGA?RGLEȩ UGRFȩ RFCȩ AMKN?LW�Qȩ 
ȩ ȩ MULȩUMPIDMPAC�ȩȩ

        

ȧ ȧ ȧ ȧȧȧȧȧȧ !MLQGBCPGLEȧ?LBȧ'KNPMTGLEȧ 
         Formal Reporting  

ȧ .MQQG@JCȧ�NNPM?AFCQ

 � The case for formal reporting:ȩ $MPK?Jȩ PCNMPRGLEȩ @Wȩ-�%ȩ AMKN?LGCQȩ GQȩ SQS?JJWȩ JCBȩ @Wȩ RFCȩ NS@JGAȩ ?Ȏ?GPQȩ 
ȩ ȩ DSLARGMLȩ MPȩ RFCȩ DSLARGMLȩ RF?Rȩ JC?BQȩ MLȩ QSQR?GL?@GJGRW
AMPNMP?RCȩ PCQNMLQG@GJGRW�ȩ 'Rȩ A?Lȩ NPMTGBCȩ ?ȩ T?JS?@JCȩ 
ȩ ȩ MNNMPRSLGRWȩRM�

ȩ ȩ zȩ #LE?ECȩMRFCPȩN?PRQȩMDȩRFCȩAMKN?LWȩGLȩ?ȩPCTGCUȩMDȩGRQȩFSK?LȩPGEFRQȩNCPDMPK?LAC�ȩ

ȩ ȩ zȩ 0?GQCȩ?U?PCLCQQȩMDȩRFCȩLCCBȩDMPȩAJC?PȩB?R?ȩ?LBȩ?L?JWQGQ�ȩ

ȩ ȩ zȩ .PCQCLRȩ GLDMPK?RGMLȩ GLȩ U?WQȩ RF?Rȩ EGTCQȩ @MRFȩ GLRCPL?Jȩ ?LBȩ CVRCPL?Jȩ PC?BCPQȩ MDȩ RFCȩ PCNMPRȩ ?ȩ AJC?Pȩ ?LBȩ 
ȩ ȩ ȩ KC?LGLEDSJȩNGARSPC�ȩ

ȩ ȩ 'LȩQMKCȩAMSLRPGCQȩ-�%ȩAMKN?LGCQȩUGJJȩ@CȩPCOSGPCBȩRMȩPCNMPRȩMLȩRFCGPȩLML�ȏL?LAG?JȩNCPDMPK?LACȩCGRFCPȩ@Wȩ 
ȩ ȩ J?UȩMPȩ@WȩRFCȩRCPKQȩMDȩ?ȩQRMAIȩCVAF?LECȩMLȩUFGAFȩRFCWȩ?PCȩJGQRCB�ȩ2FCȩLSK@CPȩMDȩAMSLRPGCQȩUFCPCȩRFGQȩGQȩRFCȩ 
ȩ ȩ A?QCȩGQȩEPMUGLE
ȩ?LBȩFSK?LȩPGEFRQȩ?PCȩGLAPC?QGLEJWȩL?KCBȩ?QȩMLCȩMDȩRFCȩ?PC?QȩRF?RȩQFMSJBȩ@CȩGLAJSBCBȩGLȩ 
ȩ ȩ PCNMPRQ�ȩȩ#TCLȩUFCPCȩ-�%ȩAMKN?LGCQȩ?PCȩLMRȩPCOSGPCBȩRMȩPCNMPRȩDMPK?JJWȩMLȩRFCGPȩLML�ȏL?LAG?JȩNCPDMPK?LAC
ȩ 
ȩ ȩ BMGLEȩQMȩA?LȩA?PPWȩ@CLCȏRQ�ȩ'LȩRFCGPȩNS@JGA?RGMLȩ-GJȩ?LBȩ%?Qȩ'LBSQRPWȩ%SGB?LACȩMLȩ4MJSLR?PWȩ1SQR?GL?@GJGRWȩ 
ȩ ȩ 0CNMPRGLE
ȩ'.'#!�
ȩ�.'ȩ?LBȩ-%.ȩQCRȩMSRȩ?ȩQRPMLEȩP?RGML?JCȩDMPȩDMPK?JȩPCNMPRGLE
ȩGLAJSBGLE�ȩ

!V

 
  )CWȧ.MGLRQȧDMPȧ'KNJCKCLR?RGML

� $MPK?JȩPCNMPRGLEȩGQȩJGICJWȩRMȩ@Cȩ?NNPMNPG?RCȩDMPȩKMQRȩ-�%ȩAMKN?LGCQ
ȩEGTCLȩRFCȩFSK?LȩPGEFRQȩPGQIQȩGLFCPCLRȩ 
ȩ GLȩK?LWȩMDȩRFCȩGLBSQRPW�Qȩ?ARGTGRGCQȩ?LBȩGLȩK?LWȩMDȩGRQȩMNCP?RGLEȩAMLRCVRQ�
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ȩ ȩ zȩ |CLF?LACBȧ@SQGLCQQȧT?JSCȩ?QȩGLTCQRMPȩAMLȏBCLACȩEPMUQȩGLȩPCQNMLQCȩRMȩ 
ȩ ȩ ȩ ȩ CTGBCLACȩRF?RȩRFCȩAMKN?LWȩGQȩK?L?EGLEȩGKNMPR?LRȩPGQIQȩ?LBȩNMQGRGMLGLEȩ 
ȩ ȩ ȩ ȩ GRQCJDȩRMȩR?ICȩ?BT?LR?ECȩMDȩCKCPEGLEȩMNNMPRSLGRGCQ�

ȩ ȩ zȩ GKNPMTCBȧMNCP?RGMLQȩ?QȩCKNJMWCCQȩBCTCJMNȩ?ȩBCCNCPȩSLBCPQR?LBGLEȩMDȩ 
ȩ ȩ ȩ ?ȩ AMKN?LW�Qȩ QSQR?GL?@GJGRWȩ T?JSCQ
ȩ ?LBȩ NCPDMPK?LACȩ GLBGA?RMPQȩ NPMTGBCȩ 
ȩ ȩ ȩ GLQGEFRȩRMȩQSNNMPRȩAMLRGLSMSQȩGKNPMTCKCLR�

ȩ ȩ zȩ strengthened relationshipsȩ ?Qȩ JMA?Jȩ AMKKSLGRWȩ JC?BCPQ
ȩ AGTGJȩ QMAGCRWȩ 
ȩ ȩ ȩ PCNPCQCLR?RGTCQ
ȩ EMTCPLKCLRȩ MȑAG?JQȩ ?LBȩ PCESJ?RMPQ
ȩ ?LBȩ MRFCPȩ ICWȩ 
ȩ ȩ ȩ QR?ICFMJBCPQȩJC?PLȩFMUȩRFCȩAMKN?LWȩPCQNMLQG@JWȩK?L?ECQȩQSQR?GL?@GJGRWȩ 
ȩ ȩ ȩ GQQSCQ�ȩ?LB

ȩ ȩ zȩ CLF?LACBȧ RPSQRȧ ?LBȧ APCBG@GJGRWȩ ?Qȩ ASQRMKCPQ
ȩ QSNNJGCPQȩ ?LBȩ RFCȩUGBCPȩ 
ȩ ȩ ȩ QMAGCRWȩSLBCPQR?LBȩRFCȩAMKN?LW�Qȩ@P?LB
ȩMNCP?RGMLQȩ?LBȩNPMBSARQ�}

 � The form of formal reporting:ȩ $MPK?Jȩ PCNMPRGLEȩ MLȩ FSK?Lȩ PGEFRQȩ 
ȩ ȩ NCPDMPK?LACȩ A?Lȩ @Cȩ N?PRȩ MDȩ CGRFCPȩ ?ȩ QCJD�QR?LBGLEȩ ?LLS?Jȩ 1SQR?GL?@GJGRW
 
ȩ ȩ !MPNMP?RCȩ0CQNMLQG@GJGRWȩ0CNMPRȩMPȩMDȩ?LȩGLRCEP?RCBȩPCNMPRȩMLȩȏL?LAG?Jȩ?LBȩ 
ȩ ȩ LML�ȏL?LAG?JȩNCPDMPK?LAC�ȩ'LAJSBGLEȩȏL?LAG?Jȩ?LBȩMNCP?RGLEȩGLDMPK?RGMLȩGLȩ 
ȩ ȩ ?ȩLML�ȏL?LAG?JȩPCNMPRȩFCJNQȩNPMTGBCȩGKNMPR?LRȩ@SQGLCQQȩAMLRCVRȩDMPȩUF?RȩGQȩ 
ȩ ȩ Q?GBȩ?@MSRȩFSK?LȩPGEFRQ�ȩ'LAJSBGLEȩPM@SQRȩFSK?LȩPGEFRQȩKCRPGAQȩGLȩ?ȩȏL?LAG?Jȩ 
ȩ ȩ PCNMPRȩA?LȩFCJNȩBCKMLQRP?RCȩRF?RȩPCQNCARGLEȩPGEFRQȩGQȩQCCLȩ?QȩGLRCEP?JȩRMȩRFCȩ 
ȩ ȩ @MRRMKȩJGLC�ȩ$MPKQȩMDȩDMPK?JȩPCNMPRGLEȩ?PCȩCTMJTGLEȩDPMKȩRP?BGRGML?Jȩ?LLS?Jȩ 
ȩ ȩ PCNMPRQȩRMȩGLAJSBCȩMLJGLCȩSNB?RCQȩ?LBȩDMPK?RQȩRF?Rȩ?JJMUȩPC?BCPQȩRMȩCVRP?ARȩ 
ȩ ȩ GLDMPK?RGMLȩMDȩKMQRȩGLRCPCQRȩRMȩRFCK�

 �ȧ +?RCPG?JGRWȧ GLȧ DMPK?Jȧ FSK?Lȧ PGEFRQȧ PCNMPRGLE�ȩ 'Lȩ RFCȩ AMLRCVRȩ MDȩ DMPK?Jȩ 
ȩ ȩ NS@JGAȩPCNMPRGLE
ȩRFCȩAMLACNRȩMDȩ|K?RCPG?JGRW}ȩGQȩSQCBȩRMȩGBCLRGDWȩGQQSCQȩRF?Rȩ 
ȩ ȩ ?PCȩ QGELGȏA?LRȩ CLMSEFȩ RMȩ PCOSGPCȩ BGQAJMQSPC�ȩ ȩ 'Lȩ ȏL?LAG?Jȩ PCNMPRGLE
ȩ 
ȩ ȩ |K?RCPG?JGRW}ȩ F?Qȩ RP?BGRGML?JJWȩ @CCLȩ BCȏLCBȩ GLȩ RCPKQȩ MDȩ GLDMPK?RGMLȩ RF?Rȩ 
ȩ ȩ K?Wȩ?ȎCARȩRFCȩBCAGQGMLQȩMDȩ?ȩ|PC?QML?@JCȩGLTCQRMP}�ȩ"CȏLGRGMLQȩMDȩK?RCPG?JGRWȩ 
ȩ ȩ GLȩ RFCȩ AMLRCVRȩ MDȩ LML�ȏL?LAG?Jȩ PCNMPRGLEȩ zȩ GLAJSBGLEȩ RFCȩ%JM@?Jȩ 0CNMPRGLEȩ 
ȩ ȩ 'LGRG?RGTC�Qȩ PCNMPRGLEȩ QR?LB?PBQȩ zȩ GLAMPNMP?RCȩ RFCȩ NCPQNCARGTCȩ MDȩ MRFCPȩ 
ȩ ȩ QR?ICFMJBCPQȩ?QȩUCJJȩ@WȩPCOSGPGLEȩRFCȩBGQAJMQSPCȩMDȩGLDMPK?RGMLȩRF?RȩUMSJBȩ 
ȩ ȩ QS@QR?LRGTCJWȩGLȐSCLACȩRFCGPȩBCAGQGMLQ�ȩȩ

ȩ ȩ 2FCȩ%SGBGLEȩ.PGLAGNJCQȩBMȩLMRȩMȎCPȩ?ȩN?PRGASJ?PȩBCȏLGRGMLȩMDȩK?RCPG?JGRWȩ GLȩ 
ȩ ȩ RFCȩ AMLRCVRȩ MDȩ FSK?Lȩ PGEFRQȩ PCNMPRGLE�ȩ5F?RȩK?RRCPQȩ GQȩ RF?Rȩ GRȩ QFMSJBȩ @Cȩ 
ȩ ȩ GLDMPKCBȩ @Wȩ @MRFȩ RFCȩ QCTCPGRWȩ MDȩ GKN?ARQȩ �?ARS?Jȩ MPȩ NMRCLRG?J�ȩ ?LBȩ RFCȩ 
ȩ ȩ NCPQNCARGTCȩMDȩQR?ICFMJBCPQ
ȩGLAJSBGLEȩNMRCLRG?JJWȩ?ȎCARCBȩQR?ICFMJBCPQ�ȩ

 �ȧ 'KNPMTGLEȧDMPK?JȧPCNMPRGLE�ȩ2FCPCȩF?Qȩ@CCLȩEPMUGLEȩPCAMELGRGMLȩMDȩRFCȩLCCBȩ 
ȩ ȩ DMPȩ@CRRCPȩAMKN?LWȩPCNMPRGLEȩMDȩLML�ȏL?LAG?JȩPGQIQ�ȩ�QȩRFCȩ'.'#!�ȩESGB?LACȩ 
ȩ ȩ QR?RCQ�ȩ |?ȩ PCNMPRȩ RF?Rȩ RCLBQȩ RMȩ RCJJȩ HSQRȩ ~EMMBȩLCUQ�ȩ GQȩSLJGICJWȩ RMȩ@CȩQCCLȩ 
ȩ ȩ ?Qȩ NPMTGBGLEȩ ?ȩ APCBG@JCȩ ?LBȩ AMKNJCRCȩ NGARSPC}�ȩ 1R?ICFMJBCPQȩUGJJȩUCJAMKCȩ 
ȩ ȩ ?ȩKMPCȩA?LBGBȩCVNJ?L?RGMLȩRF?Rȩ?AILMUJCBECQȩAF?JJCLECQȩRFCȩAMKN?LWȩD?ACQȩ 
ȩ ȩ ?LBȩ AJC?PJWȩCVNJ?GLQȩ RFCȩNPMACQQCQȩ RFPMSEFȩUFGAFȩ GRȩ ?BBPCQQCQȩ RFCK�ȩ2FGQȩ 
ȩ ȩ KGEFRȩGLAJSBCȩKMPCȩBCR?GJCBȩPCNMPRGLEȩMLȩQGRCQȩRF?Rȩ?PCȩ?ȩN?PRGASJ?PȩDMASQȩMDȩ 
ȩ ȩ AMLACPL
ȩ MPȩ SQGLEȩ A?QCȩ QRSBGCQȩ RMȩ BGQASQQȩ AMKN?LW�UGBCȩ MPȩ PCNC?RCBȩ 
ȩ ȩ AF?JJCLECQ�ȩ 'LQRGRSRGML?Jȩ GLTCQRMPQȩ GLAPC?QGLEJWȩ QCCIȩ QSAFȩ GLDMPK?RGMLȩ GLȩ 
ȩ ȩ MPBCPȩRMȩ@Cȩ?@JCȩRMȩKCCRȩRFCGPȩMULȩPCQNMLQG@GJGRWȩRMȩPCQNCARȩFSK?LȩPGEFRQ�

ȩ ȩ 0CNMPRGLEȩ@Wȩ-�%ȩAMKN?LGCQȩMLȩFSK?LȩPGEFRQȩMȓCLȩDMASQCQȩJ?PECJWȩMLȩQMAG?Jȩ 
ȩ ȩ GLTCQRKCLRQ�ȩ 2FGQȩ UGJJȩ @Cȩ PCJCT?LRȩ GLDMPK?RGMLȩ ?LBȩ RFCQCȩ GLTCQRKCLRQȩ 
ȩ ȩ A?LȩK?ICȩT?JS?@JCȩAMLRPG@SRGMLQȩRMȩQMAGCRGCQ�ȩ&MUCTCP
ȩRFCWȩMȓCLȩPCJ?RCȩRMȩ 
ȩ ȩ RFCȩ NPMKMRGMLȩ MPȩ DSJȏJKCLRȩ MDȩ FSK?Lȩ PGEFRQ�ȩ 2FCWȩ K?Wȩ LMRȩ NPMTGBCȩ 
ȩ ȩ GLDMPK?RGMLȩ?@MSRȩFMUȩRFCȩAMKN?LWȩGQȩPCQNCARGLEȩFSK?LȩPGEFRQȩGLȩGRQȩMULȩ 
ȩ ȩ ?ARGTGRGCQȩ?LBȩRFPMSEFȩGRQȩ@SQGLCQQȩPCJ?RGMLQFGNQ�ȩ3QCDSJȩGLDMPK?RGMLȩGLȩRFGQȩ 
ȩ ȩ PCQNCARȩKGEFRȩGLAJSBC�

Resources for formal reporting:   

0CQMSPACQȩDMPȩLML�ȏL?LAG?JȩPCNMPRGLEȩDMPȩRFCȩ
-�%ȩQCARMPȩGLAJSBC�

� '.'#!�
ȩ�.'ȩ?LBȩ-%.�ȩ-GJȩ?LBȩ%?Qȩ'LBSQRPWȩ 
ȩ %SGB?LACȩMLȩ4MJSLR?PWȩ1SQR?GL?@GJGRWȩ 
ȩ 0CNMPRGLE

� '.'#!�
ȩ1SQR?GL?@GJGRWȩ0CNMPRGLE�ȩ 
ȩ !MKKSLGA?RGLEȩ.CPDMPK?LAC

� �0.#*�ȩ!MKKSLGA?RGMLQȩ?LBȩ 
ȩ 0CNMPRGLEȩ+?LS?Jȩ

� 31ȩ1CASPGRGCQȩ�ȩ#VAF?LECȩ!MKKGQQGML
ȩ 
 $GL?Jȩ0SJCȩ0COSGPGLEȩ.?WKCLRȩ"GQAJMQSPCȩ 
ȩ @Wȩ0CQMSPACȩ#VRP?ARGMLȩ'QQSCPQ

�ȩLSK@CPȩMDȩAMKN?LGCQȩSQCȩRFCȩ%JM@?Jȩ
0CNMPRGLEȩ'LGRG?RGTCȩ�%0'�ȩAPGRCPG?�ȩ%0'ȩ
PCJC?QCBȩRFCȩ%�ȩTCPQGMLȩMDȩGRQȩ1SQR?GL?@GJGRWȩ
0CNMPRGLEȩ%SGBCJGLCQȩGLȩ����
ȩUFGAF�

 � 0CAMELGQCȩRFCȩGKNMPR?LACȩMDȩBSCȩ 
ȩ ȩ BGJGECLACȩ?LBȩGBCLRGDWȩJGLIQȩRMȩRFCȩ3,ȩ 
ȩ ȩ %SGBGLEȩ.PGLAGNJCQ�

 � #LAMKN?QQȩGKN?ARQȩ?PGQGLEȩRFPMSEFMSRȩ 
ȩ ȩ ?ȩAMKN?LW�QȩT?JSCȩAF?GL�

 � #LAMSP?ECȩ?ȩDMASQȩMLȩRFCȩK?RCPG?JGRWȩ 
ȩ ȩ MDȩGLDMPK?RGMLȩ@CGLEȩPCNMPRCB�

'Lȩ?BBGRGML
ȩ-�%ȩAMKN?LGCQȩUGJJȩU?LRȩ 
to look at the %0'ȩ-GJȩ?LBȩ%?Qȩ1CARMPȩ
1SNNJCKCLR
ȩT���

2FCȩ%0'ȩ?LBȩ'.'#!�
ȩ�.'
ȩ-%.ȩPCNMPRGLEȩ
DP?KCUMPIQȩ?PCȩJ?PECJWȩ?JGELCB
ȩRFMSEFȩ
RFCPCȩ?PCȩQMKCȩBGȎCPCLACQ�ȩQCCȩ%0'ȩ%���ȩ
-%11ȩ!MLRCLRȩ'LBCVȩ!PMQQ�0CDCPCLACBȩRMȩ
'.'#!�ȩ%SGB?LAC
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ȩ ȩ zȩ �ȩBCQAPGNRGMLȩMDȩRFCȩAMKN?LW�QȩICWȩNMJGAGCQȩ?LBȩNPMACQQCQȩDMPȩ?BBPCQQGLEȩFSK?LȩPGEFRQȩPGQIQ�

ȩ ȩ zȩ 'LDMPK?RGMLȩMLȩRFCȩAMKN?LW�QȩBGȎCPCLRȩRWNCQȩMDȩ@SQGLCQQȩPCJ?RGMLQFGNQ
ȩ?LBȩCV?KNJCQȩMDȩFMUȩGRȩPCBSACQȩ 
ȩ ȩ ȩ ?LWȩPGQIQȩRF?RȩRFCQCȩPCJ?RGMLQFGNQȩJC?BȩRMȩFSK?LȩPGEFRQȩGKN?ARQ�ȩ

ȩ ȩ zȩ �ȩBCQAPGNRGMLȩMDȩGRQȩEPGCT?LACȩKCAF?LGQKQȩ?LB
MPȩMRFCPȩPCKCBG?RGMLȩNPMACQQCQ
ȩ?LBȩQR?RGQRGAQȩMPȩCV?KNJCQȩ 
ȩ ȩ ȩ MDȩRFCȩMSRAMKCQȩRFCWȩF?TCȩ?AFGCTCB�

ȩ ȩ zȩ 'LDMPK?RGMLȩ MLȩ RFMQCȩ PGQIQȩ RFCȩ AMKN?LWȩ F?Qȩ GBCLRGȏCBȩ ?Qȩ GRQȩ JC?BGLEȩ FSK?Lȩ PGEFRQȩ PGQIQȩ ?LBȩ QNCAGȏAȩ 
ȩ ȩ ȩ GLDMPK?RGMLȩMLȩNMJGAGCQȩMPȩNPMACQQCQȩDMPȩ?BBPCQQGLEȩRFCK�

ȩ ȩ zȩ 'LDMPK?RGMLȩMLȩQCTCPCȩGKN?ARQȩUGRFȩUFGAFȩRFCȩAMKN?LWȩF?Qȩ@CCLȩGLTMJTCB
ȩFMUȩRFCWȩF?TCȩ@CCLȩ?BBPCQQCBȩ 
ȩ ȩ ȩ ?LBȩ?LWȩJCQQMLQȩJC?PLCB�ȩ

ȩ ȩ zȩ 'LDMPK?RGMLȩMLȩMRFCPȩGQQSCQȩGBCLRGȏCBȩ?QȩGKNMPR?LRȩ@WȩICWȩQR?ICFMJBCPQ
ȩUFCRFCPȩ?ȎCARCBȩQR?ICFMJBCPQȩMPȩ 
ȩ ȩ ȩ @PM?BCPȩAGTGJȩQMAGCRWȩQR?ICFMJBCPQȩ?LBȩGLTCQRMPQ�ȩ

ȩ ȩ 'Rȩ UGJJȩ R?ICȩ RGKCȩ DMPȩ ?LWȩ -�%ȩ AMKN?LWȩ RMȩ GKNJCKCLRȩ RFCȩ %SGBGLEȩ .PGLAGNJCQ�ȩ 'Rȩ A?Lȩ @CȩKMQRȩ FCJNDSJȩ RMȩ 
ȩ ȩ PC?BCPQȩDMPȩDMPK?JȩPCNMPRGLEȩRMȩGLBGA?RCȩ@MRFȩUF?RȩF?Qȩ@CCLȩ?AFGCTCBȩ?LBȩ?LWȩNJ?LQȩRMȩGKNPMTCȩMPȩGLRPMBSACȩ 
ȩ ȩ LCUȩNPMACQQCQ�ȩȩ�Lȩ?@GJGRWȩRMȩAMKN?PCȩRFCȩAMKN?LW�QȩPCNMPRGLEȩMTCPȩRGKCȩA?Lȩ?JQMȩ@CȩSQCDSJ�ȩȩ�RȩRFCȩQ?KCȩRGKC
ȩ 
ȩ ȩ PCNMPRGLEȩ DP?KCUMPIQȩK?Wȩ LCCBȩ RMȩ CTMJTCȩ GLȩ PCQNMLQCȩ RMȩ LCUȩ BCTCJMNKCLRQȩ ?LBȩ ?NNPM?AFCQ�ȩ 0CNMPRGLEȩ 
ȩ ȩ ?E?GLQRȩR?PECRQȩA?LȩFCJNȩBCKMLQRP?RCȩ?ȩAMKKGRKCLRȩRMȩAMLRGLSMSQȩGKNPMTCKCLRȩGLȩPCQNCARGLEȩPGEFRQ
ȩUFGJCȩ 
ȩ ȩ PCAMELGQGLEȩRF?RȩGRȩA?Lȩ@Cȩ?ȩJMLE�RCPKȩNPMACQQ�

  2FCȩ '.'#!�ȩESGB?LAC
ȩUFGAFȩ GQȩUGBCJWȩSQCBȩ@Wȩ-�%ȩAMKN?LGCQȩRF?Rȩ PCNMPRȩDMPK?JJWȩMLȩRFCGPȩNCPDMPK?LAC
ȩ 
  recommends: 

ȩ ȩ zȩ 1CRRGLEȩRFCȩAMLRCVRȩ@WȩCVNJ?GLGLEȩRFCȩAMKN?LW�QȩFGEF�JCTCJȩTGQGMLȩ?LBȩQRP?RCEW
ȩ?QȩUCJJȩ?QȩGRQȩEMTCPL?LACȩ 
ȩ ȩ ȩ ?LBȩPCJCT?LRȩK?L?ECKCLRȩQWQRCKQȩ�NPMTGBGLEȩ?LȩMNNMPRSLGRWȩRMȩBCKMLQRP?RCȩRMN�JCTCJȩAMKKGRKCLR��ȩ

ȩ ȩ zȩ 'LAMPNMP?RGLEȩB?R?ȩDPMKȩ?NNPMNPG?RCȩGLBGA?RMPQȩGLRMȩ?ȩL?PP?RGTC�

ȩ ȩ zȩ .?WGLEȩ ?RRCLRGMLȩ RMȩ RFCȩ AMLQGQRCLAWȩ MDȩ PCNMPRGLEȩ @MSLB?PGCQȩ ?APMQQȩ MNCP?RGMLQȩ ?LBȩ PCJ?RGMLQFGNQ
ȩ 
ȩ ȩ ȩ CVNJ?GLGLEȩRFCȩOS?JGRWȩMDȩGLDMPK?RGMLȩAMLR?GLCBȩGLȩRFCȩPCNMPR
ȩ?LBȩQCN?P?RGLEȩSNQRPC?KȩDPMKȩBMULQRPC?Kȩ 
ȩ ȩ ȩ ?ARGTGRWȩPCNMPRGLE�ȩ

ȩ ȩ zȩ 1CCIGLEȩRMȩGLAMPNMP?RCȩQR?ICFMJBCPȩGLNSRȩRMȩRFCȩBCTCJMNKCLRȩMDȩRFCȩPCNMPRȩ?RȩPCJCT?LRȩQR?ECQȩDPMKȩNPC� 
ȩ ȩ ȩ NPMBSARGMLȩRMȩNMQR�NS@JGA?RGML�ȩ
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5FCPCȧRMȧ1R?PR
$MPȩAMKN?LGCQȩRF?Rȩ?PCȩHSQRȩQR?PRGLEȩRMȩDMASQȩMLȩAMKKSLGA?RGLEȩRFCGPȩFSK?LȩPGEFRQȩNCPDMPK?LAC
ȩRFCȩDMJJMUGLEȩ?PCȩ
QMKCȩNPCJGKGL?PWȩQRCNQȩRMȩAMLQGBCP�

 

Questions to Ask
2FCȩDMJJMUGLEȩOSCQRGMLQȩAMPPCQNMLBȩRMȩQS@�QCARGMLQȩ�
ȩ ȩ?LBȩ!ȩ?@MTC�ȩ2FCWȩQFMSJBȩFCJNȩRCQRȩRFCȩCVRCLRȩRMȩUFGAFȩRFCȩ
AMKN?LW�QȩAMKKSLGA?RGMLȩNPMACQQCQȩ?PCȩAMLQGQRCLRȩUGRFȩRFCȩ%SGBGLEȩ.PGLAGNJCQ�

2CQRȧWMSPȧAMLAJSQGMLQȧUFCPCȧNMQQG@JCȧUGRFȧCVRCPL?JȧCVNCPRQȧ?LBȧQR?ICFMJBCPQ
ȧGLAJSBGLEȧ?RȧRFCȧQGRCȧJCTCJ�

!MLQGBCPȧFMUȧ@CQRȧRMȧAMKKSLGA?RCȧUGRFȧRFCQCȧEPMSNQ
ȧUFCRFCPȧ?Rȧ?ȧJMA?JȧMPȧAMPNMP?RC
FC?BȧMȑACȧJCTCJ
ȧ
?LBȧUFMȧA?Lȧ@CQRȧBMȧQM�

'BCLRGDWȧUF?RȧGLDMPK?RGMLȧBGȎCPCLRȧEPMSNQȧKMQRȧLCCB�

0CTGCUȧRFCȧBGȎCPCLRȧEPMSNQȧUGRFȧUFGAFȧWMSȧK?WȧLCCBȧRMȧAMKKSLGA?RCȧ?LBȧRFCȧRWNGA?JȧDMPKQȧMDȧ
AMKKSLGA?RGMLȧRFCWȧLCCB�ȧȧ

V-A Building a Systematic Approach to Communicating

� &MUȩBMȩUCȩCLQSPCȩ?ȩAMLQGQRCLRȩ?NNPM?AFȩRMȩMSPȩAMKKSLGA?RGMLQȩUGRFȩQR?ICFMJBCPQȩzȩ@MRFȩ 
ȩȩȩȩ?ȎCARCBȩQR?ICFMJBCPQȩ?LBȩMRFCPQ�

� &MUȩBMȩUCȩBCAGBCȩUFCPCȩRFCȩ@MSLB?PGCQȩMDȩRP?LQN?PCLAWȩ?LBȩAMLȏBCLRG?JGRWȩQFMSJBȩJGCȩ?LBȩ 
ȩȩȩȩUFCRFCPȩUCȩA?LȩGLAPC?QCȩRFCȩ?KMSLRȩ?LBȩRWNCQȩMDȩGLDMPK?RGMLȩUCȩQF?PC�ȩȩ

� 5FCPCȩAMLȏBCLRG?JGRWȩGQȩLCACQQ?PW
ȩUF?RȩMRFCPȩKC?LQȩBMȩUCȩF?TCȩMDȩNPMTGBGLEȩQR?ICFMJBCPQȩ 
ȩȩȩȩUGRFȩ?QQSP?LACȩ?@MSRȩMSPȩNPMACQQCQȩ?LBȩNCPDMPK?LAC�

V-B Deciding Who Communicates What, to Whom and How

� &MUȩBMȩUCȩGBCLRGDWȩRFCȩ?NNPMNPG?RCȩU?WQȩRMȩAMKKSLGA?RCȩUGRFȩBGȎCPCLRȩQR?ICFMJBCPȩEPMSNQ
ȩ 
ȩȩȩȩ?LBȩUF?RȩD?ARMPQȩBMȩUCȩR?ICȩ?AAMSLRȩMDȩGLȩBMGLEȩQM�

� &MUȩBMȩUCȩK?ICȩQSPCȩRF?RȩRFMQCȩUFMȩJC?BȩMLȩAMKKSLGA?RGMLȩUGRFȩQR?ICFMJBCPQȩF?TCȩRFCȩ 
ȩȩȩȩPGEFRȩQIGJJȩQCRQȩDMPȩBMGLEȩQMȩUGRFȩRFCȩBGȎCPCLRȩEPMSNQȩAMLACPLCB�

� "MȩUCȩRCQRȩMSPȩ?NNPM?AFCQȩRMȩAMKKSLGA?RGMLȩUGRFȩCVRCPL?JȩQR?ICFMJBCPQȩRMȩCLQSPCȩRFCWȩ?PCȩ 
ȩȩȩȩCȎCARGTCȩ?LBȩ?NNPMNPG?RC�ȩ'DȩLMR
ȩFMUȩKGEFRȩUCȩBMȩQM�ȩ

V-C Considering and Improving Formal Reporting 

� 5F?RȩPC?QMLQȩKGEFRȩRFCPCȩ@CȩDMPȩAMLQGBCPGLEȩQMKCȩJCTCJȩMDȩDMPK?JȩPCNMPRGLEȩMLȩMSPȩFSK?Lȩ 
ȩȩȩȩPGEFRQȩNCPDMPK?LAC
ȩGLȩN?PRGASJ?PȩMLȩMSPȩNPMACQQCQȩDMPȩ?BBPCQQGLEȩFSK?LȩPGEFRQȩPGQIQ�

� 'DȩUCȩPCNMPRȩDMPK?JJW
ȩFMUȩBMȩUCȩBCAGBCȩUF?RȩGLDMPK?RGMLȩRMȩGLAJSBC�ȩȩ�PCȩRFCPCȩ?BBGRGML?Jȩ 
ȩȩȩȩIGLBQȩMDȩGLDMPK?RGMLȩRF?RȩKGEFRȩ@CȩPCJCT?LRȩ?LBȩSQCDSJ�ȩȩȩ

� &MUȩA?LȩUCȩ@SGJBȩAMLQGQRCLAWȩ?LBȩAMKN?P?@GJGRWȩGLȩRFCȩGLDMPK?RGMLȩUCȩPCNMPRȩMLȩMTCPȩRGKC�
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Remediation and     
-NCP?RGML?J�*CTCJȩ 
%PGCT?LACȩ+CAF?LGQKQ

ȧ 5FWȧGQȧRFGQȧ'KNMPR?LR�

 � 3LJCQQȩ?ȩAMKN?LWȩ?ARGTCJWȩCLE?ECQȩGLȩRFCȩPCKCBG?RGMLȩMDȩGKN?ARQȩGRȩF?QȩA?SQCBȩMPȩAMLRPG@SRCBȩRM
ȩ 
ȩ ȩ GRȩA?LLMRȩDSJJWȩKCCRȩGRQȩPCQNMLQG@GJGRWȩRMȩPCQNCARȩFSK?LȩPGEFRQ�ȩ

 � ,CE?RGTCȩGKN?ARQȩK?WȩMAASPȩBCQNGRCȩ?ȩAMKN?LW�Qȩ@CQRȩCȎMPRQ
ȩEGTCLȩRFCȩAMKNJCVGRWȩMDȩMNCP?RGMLQȩ 
ȩ ȩ ?LBȩ@SQGLCQQȩPCJ?RGMLQFGNQȩGLTMJTCB�ȩȩ

 � !MKN?LGCQȩLCCBȩRMȩ@CȩNPCN?PCBȩDMPȩRFGQȩQGRS?RGMLȩQMȩRFCWȩA?LȩPCQNMLBȩOSGAIJWȩ?LBȩCȎCARGTCJW�ȩȩ1RPMLEȩ 
ȩ ȩ PCKCBG?RGMLȩNPMACQQCQȩA?LȩFCJNȩNPCTCLRȩGKN?ARQȩDPMKȩGLAPC?QGLEȩMPȩAMLȐGARQȩDPMKȩPCQSJRGLE�

ȧ 5F?Rȧ?PCȧRFCȧ1RCNQȧ'LTMJTCB�

VI

5F?RȧBMȧRFCȧ3,ȧ%SGBGLEȧ.PGLAGNJCQȧ#VNCAR�

� 5FCPCȩ ?ȩ AMKN?LWȩ GBCLRGȏCQȩ RF?Rȩ GRȩ F?Qȩ A?SQCBȩ MPȩ AMLRPG@SRCBȩ RMȩ LCE?RGTCȩ FSK?Lȩ PGEFRQȩ 
ȩ GKN?ARQ
ȩGRȩQFMSJBȩNPMTGBCȩDMPȩMPȩAMMNCP?RCȩGLȩRFCGPȩPCKCBG?RGMLȩRFPMSEFȩJCEGRGK?RCȩNPMACQQCQ�ȩȩ

� !MKN?LGCQȩQFMSJBȩCQR?@JGQFȩMPȩN?PRGAGN?RCȩGLȩCȎCARGTCȩMNCP?RGML?J�JCTCJȩEPGCT?LACȩKCAF?LGQKQȩ 
ȩ DMPȩQR?ICFMJBCPQȩUFMȩK?Wȩ@CȩLCE?RGTCJWȩGKN?ARCBȩ@WȩRFCGPȩ?ARGTGRGCQ
ȩGLȩMPBCPȩRF?RȩEPGCT?LACQȩ 
ȩ K?Wȩ@Cȩ?BBPCQQCBȩC?PJWȩ?LBȩPCKCBG?RCBȩBGPCARJW�ȩ

"CQGELGLEȧ#ȎCARGTCȧ-NCP?RGML?J�*CTCJȧ%PGCT?LACȧ+CAF?LGQKQ
!

+?NNGLEȧ?LBȧ5MPIGLEȧUGRFȧ#VRCPL?Jȧ0CKCBG?RGMLȧ.PMACQQCQ
B

Building a Systematic Approach to RemediationA
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         Building a Systematic  
         Approach to Remediation

 

ȧ .MQQG@JCȧ�NNPM?AFCQ

� �ȧ "CȏLGLEȧ |PCKCBG?RGML}ȧ ?LBȧ |PCKCBW}�ȧ ȩ 0CKCBG?RGMLȩ GQȩ RFCȩ NPMACQQȩ MDȩ 
ȩ ȩ NPMTGBGLEȩ ?ȩ PCKCBWȩ DMPȩ ?ȩ F?PK�ȩ 0CKCBWȩ A?Lȩ R?ICȩ ?ȩ T?PGCRWȩ MDȩ BGȎCPCLRȩ 
ȩ ȩ DMPKQ
ȩ GLAJSBGLEȩ ?NMJMEGCQ
ȩ PCQRGRSRGML
ȩ PCF?@GJGR?RGML
ȩ ȏL?LAG?Jȩ ?LBȩ 
ȩ ȩ LML�ȏL?LAG?Jȩ AMKNCLQ?RGMLȩ ?LBȩ NSLGRGTCȩ Q?LARGMLQȩ �UFCRFCPȩ APGKGL?Jȩ MPȩ 
ȩ ȩ ?BKGLGQRP?RGTC
ȩQSAFȩ?QȩȏLCQ�
ȩ?QȩUCJJȩ?Qȩ RFCȩNPCTCLRGMLȩMDȩF?PKȩRFPMSEF
ȩ 
ȩ ȩ DMPȩCV?KNJC
ȩGLHSLARGMLQȩMPȩES?P?LRCCQȩMDȩLML�PCNCRGRGML�ȩȩ5FGJCȩQMKCȩDMPKQȩ 
ȩ ȩ MDȩ PCKCBWȩ ?PCȩ KMPCȩ JGICJWȩ GLȩ ?ȩ HSBGAG?Jȩ KCAF?LGQK
ȩ K?LWȩ ?PCȩ NMQQG@JCȩ 
ȩ ȩ RFPMSEFȩLML�HSBGAG?JȩNPMACQQCQȩ?QȩUCJJ�

ȩ ȩ !MKN?LGCQȩQFMSJBȩ RPWȩ RMȩSLBCPQR?LBȩFMUȩ RFMQCȩUFMȩF?TCȩ@CCLȩ GKN?ARCBȩ 
ȩ ȩ TGCUȩBGȎCPCLRȩPCKCBG?JȩMNRGMLQȩ?LBȩUFGAFȩRFCWȩAMLQGBCPȩRMȩ@CȩKMQRȩCȎCARGTCȩ 
ȩ ȩ GLȩRFCGPȩMULȩAGPASKQR?LACQ�ȩ�Lȩ-�%ȩAMKN?LWȩUGJJȩECLCP?JJWȩȏLBȩ GRȩFCJNDSJȩ 
ȩ ȩ RMȩ BGQASQQȩ RFGQȩ BGPCARJWȩ UGRFȩ AMKNJ?GL?LRQȩ ?LBȩ CVNJMPCȩ ?T?GJ?@JCȩ MNRGMLQȩ 
ȩ ȩ UFCLCTCPȩRFGQȩGQȩNMQQG@JC�ȩ'RȩA?Lȩ@CȩGKNMPR?LRȩRMȩCLQSPCȩ?ȩAMKNJ?GL?LRȩF?Qȩ 
ȩ ȩ FCPȩMULȩQMSPACQȩMDȩ?BTGAC
ȩRMȩCLQSPCȩQFCȩDCCJQȩGLDMPKCBȩGLȩPC?AFGLEȩ?ȩTGCUȩ 
ȩ ȩ MLȩPCKCBW�ȩȩ

ȩ ȩ 5FCPCȩLMȩ?EPCCKCLRȩA?Lȩ@CȩDMSLBȩMLȩ?Lȩ?AACNR?@JCȩPCKCBW
ȩGRȩUGJJȩSQS?JJWȩ 
ȩ ȩ @CȩKMQRȩ?NNPMNPG?RCȩ DMPȩ?ȩ JCEGRGK?RC
ȩ GLBCNCLBCLRȩKCAF?LGQKȩ RMȩ PC?AFȩ?ȩ 
ȩ ȩ ȏL?Jȩ BCAGQGML�ȩ 2FGQȩ K?Wȩ @Cȩ RFPMSEFȩ RFCȩ AMSPRQȩ MPȩ ?Lȩ ?BKGLGQRP?RGTCȩ 
ȩ ȩ NPMACCBGLEȩMPȩQMKCȩMRFCP
ȩKSRS?JJW�?EPCCBȩNPMACQQ�

� �ȧ 2FCȧCVRCLRȧ?LBȧJGKGRQȧMDȧ?ȧAMKN?LW�QȧPCQNMLQG@GJGRWȧRMȧPCKCBG?RC�ȧ5FCLȩ?ȩ 
ȩ ȩ AMKN?LWȩ F?Qȩ A?SQCBȩ MPȩ AMLRPG@SRCBȩ RMȩ ?ȩ F?PK
ȩ GRȩ F?Qȩ ?ȩ PCQNMLQG@GJGRWȩ RMȩ 
ȩ ȩ AC?QCȩ GRQȩ AMLRPG@SRGMLȩ ?LBȩ NPMTGBCȩ MPȩ AMLRPG@SRCȩ RMȩ ?ȩ PCKCBW�ȩ ȩ 2FGQȩ 
ȩ ȩ A?Lȩ @Cȩ RFPMSEFȩ HSBGAG?Jȩ NPMACQQCQȩ MPȩ RFPMSEFȩ LML�HSBGAG?Jȩ NPMACQQCQȩ RF?Rȩ 
ȩ ȩ ?PCȩECLCP?JJWȩAMLQGBCPCBȩRMȩ@Cȩ|JCEGRGK?RC}�ȩGLAJSBGLE
ȩDMPȩCV?KNJC
ȩNPMTGBGLEȩ 
ȩ ȩ ?ȩD?GPȩ?LBȩGLBCNCLBCLRȩNPMACQQ
ȩ@CGLEȩ?AAMSLR?@JC
ȩ?LBȩNPMBSAGLEȩMSRAMKCQȩ 
ȩ ȩ RF?Rȩ ?PCȩ AMLQGQRCLRȩ UGRFȩ FSK?Lȩ PGEFRQ�ȩ 0CKCBWȩ K?Wȩ ?JQMȩ @Cȩ NPMTGBCBȩ 
ȩ ȩ RFPMSEFȩ ?Lȩ |MNCP?RGML?J�JCTCJȩ EPGCT?LACȩ KCAF?LGQK}ȩ NPMTGBCBȩ @Wȩ RFCȩ 
ȩ ȩ AMKN?LWȩ�QCCȩ1CARGMLȩ4'�! @CJMU��ȩȩȩ

ȩ ȩ -�%ȩAMKN?LGCQȩBMȩLMRȩF?TCȩRMȩPCKCBG?RC�

 ȧ �?�ȧȧ 'KN?ARQȩ RFCWȩ F?TCȩ LCGRFCPȩ A?SQCBȩ LMPȩ AMLRPG@SRCBȩ RM�ȩ GRȩ GQȩ RFCȩ 
ȩ ȩ ȩ ȩ PCQNMLQG@GJGRWȩMDȩRFMQCȩUFMȩF?TCȩAMLRPG@SRCBȩRMȩRFCȩGKN?ARQȩRMȩNPMTGBCȩ 
ȩ ȩ ȩ ȩ DMPȩMPȩAMMNCP?RCȩGLȩRFCGPȩPCKCBG?RGML�ȩȩ&MUCTCP
ȩUFCPCȩRFCȩGKN?ARQȩ?PCȩ 
ȩ ȩ ȩ ȩ LCTCPRFCJCQQȩ JGLICBȩ RMȩ RFCȩ -�%ȩ AMKN?LW�Qȩ MNCP?RGMLQ
ȩ GRȩ F?Qȩ ?ȩ 
ȩ ȩ ȩ ȩ PCQNMLQG@GJGRWȩRMȩSQCȩGRQȩJCTCP?ECȩRMȩNPCTCLRȩMPȩKGRGE?RCȩRFCȩPGQIȩMDȩRFCȩ 
ȩ ȩ ȩ ȩ GKN?ARQȩAMLRGLSGLEȩMPȩPCASPPGLEȩ�QCCȩ1CARGMLȩ'''�"ȩ?@MTC��

AVI

)CWȧ.MGLRQȧDMPȧ'KNJCKCLR?RGML

� &?TGLEȩ QWQRCKQȩ GLȩ NJ?ACȩ RMȩ CL?@JCȩ PCKCBWȩ QFMUQȩ RF?Rȩ RFCȩ AMKN?LWȩ GQȩ 
ȩ ?@JCȩ RMȩ PCQRMPCȩ PCQNCARȩ DMPȩ FSK?Lȩ PGEFRQȩ OSGAIJWȩ ?LBȩ CȎCARGTCJW
ȩ QFMSJBȩ 
ȩ GKN?ARQȩMAASP�ȩȩ

� -LCȩ MDȩ RFCȩ KMQRȩ QWQRCK?RGAȩ U?WQȩ DMPȩ ?ȩ AMKN?LWȩ RMȩ NPMTGBCȩ DMPȩ 
ȩ RFCȩ PCKCBG?RGMLȩ MDȩ GKN?ARQȩ GQȩ RFPMSEFȩ ?Lȩ MNCP?RGML?J�JCTCJȩ EPGCT?LACȩ 
 mechanism.

Example: Using Grievance Mechanisms 
to Embed Shared Responsibility for 
Respecting Human Rights

1MKCȩ-�%ȩAMKN?LGCQȩF?TCȩR?GJMPCBȩRFCGPȩ
CVGQRGLEȩB?R?@?QCQȩRMȩRP?AIȩFMUȩEPGCT?LACQȩ
?PCȩ?BT?LACBȩRFPMSEFȩRFCȩQWQRCKȩ?LBȩ@SGJBȩ
GLȩ?ȩACPR?GLȩ|?SRMK?RGAGRW}�ȩȩȩ

�RȩMLCȩAMKN?LW
ȩMLACȩ?ȩEPGCT?LACȩGQȩ
PCEGQRCPCB
ȩȩRFCȩBCN?PRKCLRȩPCQNMLQG@JCȩDMPȩ
RFCȩQS@HCARȩMDȩRFCȩAMKNJ?GLRȩGQȩGBCLRGȏCBȩ
?LBȩ?LȩGLBGTGBS?JȩGQȩJGQRCBȩ?QȩPCQNMLQG@JCȩDMPȩ
GLTCQRGE?RGLEȩRFCȩGQQSCQ�ȩ'DȩRFCWȩF?TCȩLMRȩ
PCQNMLBCBȩ@Wȩ?ȩQCRȩBC?BJGLC
ȩRFCȩQWQRCKȩ
?SRMK?RGA?JJWȩQCLBQȩ?ȩLMRGȏA?RGMLȩRMȩRFCGPȩ
QCLGMPȩK?L?ECKCLR�ȩ2FGQȩAPC?RCQȩGLACLRGTCQȩ
DMPȩ?JJȩBCN?PRKCLRQȩLMRȩMLJWȩRMȩICCNȩRMȩ
the timelines, but also to understand that 
RFCȩK?L?ECKCLRȩR?ICQȩRFCȩF?LBJGLEȩMDȩ
EPGCT?LACQȩQCPGMSQJW�ȩ'Rȩ?TMGBQȩEPGCT?LACQȩ
@CGLEȩNGECML�FMJCBȩ?QȩQMKCRFGLEȩRF?Rȩ
RFCȩCVRCPL?JȩPCJ?RGMLQȩBCN?PRKCLRȩF?QȩRMȩ
PCQMJTC
ȩ?LBȩK?ICQȩRFCKȩRFCȩPCQNMLQG@GJGRWȩ
MDȩRFCȩBCN?PRKCLRȩUFMQCȩ?ARGTGRGCQȩ?JJCECBJWȩ
JGCȩ?RȩRFCȩQMSPACȩMDȩRFCȩEPGCT?LAC�ȩ�QȩUGRFȩ
JC?BGLEȩ-�%ȩAMKN?LGCQ�ȩ?NNPM?AFȩRMȩ
FC?JRFȩ?LBȩQ?DCRWȩGQQSCQ
ȩRFGQȩFCJNQȩK?ICȩ
PCQNCARȩDMPȩFSK?LȩPGEFRQȩN?PRȩMDȩCTCPWMLC�Qȩ
PCQNMLQG@GJGRW�
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ȧ ȧ �@�ȧȧ 'KN?ARQȩRFCWȩ?PCȩ?JJCECBȩRMȩF?TCȩA?SQCBȩMPȩAMLRPG@SRCBȩRM
ȩUFCPCȩRFCȩAMKN?LWȩBMCQȩLMRȩ?EPCCȩUGRFȩRF?Rȩ 
ȩ ȩ ȩ ȩ ?JJCE?RGML�ȩ&MUCTCP
ȩRFCȩAMKN?LWȩK?WȩLCCBȩRMȩGLTCQRGE?RCȩRFCȩGQQSCȩRMȩ@CȩQSPCȩMDȩGRQȩNMQGRGMLȩ?LBȩQFMSJBȩ 
ȩ ȩ ȩ ȩ ?TMGBȩM@QRPSARGLEȩ JCEGRGK?RCȩNPMACQQCQȩRMȩ GLTCQRGE?RCȩ?LBȩ?BHSBGA?RCȩRFCȩ GQQSC
ȩ RFPMSEFȩRFCȩAMSPRQȩMPȩ 
ȩ ȩ ȩ ȩ ?BKGLGQRP?RGTCȩNPMACCBGLEQ�

ȩ ȩ ȩ 2FGQȩQ?GB
ȩAMKN?LGCQȩUGJJȩU?LRȩRMȩN?WȩA?PCDSJȩ?RRCLRGMLȩRMȩUFCRFCPȩRFCWȩKGEFRȩGLȩQMKCȩU?WȩF?TCȩAMLRPG@SRCBȩ 
ȩ ȩ ȩ RMȩGKN?ARQȩ@WȩMRFCPQȩGLȩRFCGPȩT?JSCȩAF?GL�ȩȩ2FGQȩAMSJBȩGLAJSBC�

ȩ ȩ ȩ zȩȩ &GPGLEȩ QCASPGRWȩ NPMTGBCPQȩ UGRFMSRȩ BSCȩ BGJGECLACȩ RF?Rȩ UMSJBȩ F?TCȩ PCTC?JCBȩ RFCWȩ UCPCȩ JGICJWȩ RMȩ SQCȩ 
ȩ ȩ ȩ ȩ ȩ GL?NNPMNPG?RCȩDMPAC�

ȩ ȩ ȩ zȩȩ .PCQQSPGLEȩ?ȩQSNNJGCPȩ RMȩBCJGTCPȩ?ȩNPMBSARȩSLBCPȩ RCPKQȩRF?Rȩ GLACLRGTGQCBȩCVACQQGTCȩUMPIGLEȩFMSPQȩMPȩ 
ȩ ȩ ȩ ȩ ȩ SLN?GBȩMTCPRGKC�ȩ

ȩ ȩ ȩ zȩȩ #LE?EGLEȩ?ȩAMLRP?ARMPȩUGRFMSRȩPCOSGPGLEȩ?BCOS?RCȩCLTGPMLKCLR?JȩNPMRCARGMLQ
ȩAPC?RGLEȩPGQIȩRMȩFSK?LȩFC?JRF�ȩȩ

� � The rationale for a systematic approach to remediation: +SAFȩMDȩ?Lȩ-�%ȩAMKN?LW�QȩCȎMPRQȩPCE?PBGLEȩ 
ȩ ȩ FSK?Lȩ PGEFRQȩUGJJȩ DMASQȩMLȩNPCTCLRGLEȩLCE?RGTCȩ GKN?ARQȩ DPMKȩF?NNCLGLE�ȩ SRȩCTCLȩUGRFȩ RFCȩ@CQRȩNMJGAGCQȩ 
ȩ ȩ ?LBȩNPMACQQCQȩGLȩNJ?AC
ȩRFGLEQȩA?LȩEMȩUPMLE
ȩDMPȩGLQR?LACȩ@CA?SQC�

ȩ ȩ zȩ �LȩGLBGTGBS?JȩK?ICQȩ?ȩKGQR?IC�

ȩ ȩ zȩ 3LDMPCQCCLȩGQQSCQȩ?PGQCȩDMPȩUFGAFȩRFCȩAMKN?LWȩGQȩLMRȩNPCN?PCB�

ȩ ȩ zȩ �ȩ@SQGLCQQȩN?PRLCP
ȩQSNNJGCP
ȩAMLRP?ARMPȩMPȩ?ȩEMTCPLKCLRȩ?@SQCQȩFSK?LȩPGEFRQȩGLȩAMLLCARGMLȩUGRFȩQMKCȩ 
ȩ ȩ ȩ ?QNCARȩMDȩRFCȩAMKN?LW�QȩMNCP?RGMLQ�ȩ

ȩ ȩ zȩ 1R?ICFMJBCPȩCVNCAR?RGMLQȩAF?LECȩ?LBȩNPCTGMSQJWȩ?EPCCBȩ?NNPM?AFCQȩ?PCȩAF?JJCLECB�

ȩ ȩ .?QRȩMPȩASPPCLRȩGKN?ARQȩK?WȩAMKCȩRMȩ?ȩAMKN?LW�Qȩ?RRCLRGMLȩRFPMSEFȩGRQȩMLEMGLEȩ?QQCQQKCLRȩNPMACQQCQȩ?Qȩ 
ȩ ȩ N?PRȩ MDȩ GRQȩ FSK?Lȩ PGEFRQȩ BSCȩ BGJGECLACȩ �QCCȩSection II��ȩ ȩ 2FCWȩK?Wȩ ?JQMȩ @CAMKCȩ ?NN?PCLRȩ RFPMSEFȩ MRFCPȩ 
  channels, such as:

ȩ ȩ zȩ 1R?ICFMJBCPȩCLE?ECKCLRȩNPMACQQCQ�

ȩ ȩ zȩ -@QCPT?RGMLQȩMDȩQR?ȎȩMLȩRFCȩEPMSLB�ȩ

ȩ ȩ zȩ $CCB@?AIȩDPMKȩMRFCPȩEPMSNQȩMPȩMPE?LGQ?RGMLQȩUMPIGLEȩUGRFȩ?ȎCARCBȩQR?ICFMJBCPQȩ�CEȩ,%-Q
ȩRP?BCȩSLGMLQ��ȩ

ȩ ȩ zȩ �A?BCKGAȩPCQC?PAFCPQ�

ȩ ȩ zȩ +CBG?ȩPCNMPRQ�ȩȩ

ȩ ȩ -�%ȩAMKN?LGCQȩLCCBȩRMȩF?TCȩAJC?PȩNPMACQQCQȩGLȩNJ?ACȩRMȩPCQNMLB
ȩMȓCLȩP?NGBJW
ȩRMȩQGRS?RGMLQȩUFCPCȩFSK?Lȩ 
ȩ ȩ PGEFRQȩ GKN?ARQȩ MAASPȩ MPȩ ?PCȩ ?JJCECBȩ RMȩ F?TCȩ MAASPPCB�ȩ ȩ -RFCPUGQC
ȩ RFCWȩ K?Wȩ ȏLBȩ RFCKQCJTCQȩ R?IGLEȩ 
ȩ ȩ SLAMLQGBCPCB
ȩ SLRCQRCBȩ ?NNPM?AFCQȩ RMȩ MȓCLȩ BCJGA?RCȩ QGRS?RGMLQ�ȩ 2FGQȩK?Wȩ PCQSJRȩ GLȩ ?ȎCARCBȩ QR?ICFMJBCPQȩ 
ȩ ȩ PCACGTGLEȩ GL?BCOS?RCȩ PCKCBW�ȩ GKN?ARQȩ@CGLEȩAPC?RCBȩMPȩ GLAPC?QCB�ȩ?LBȩ PCJ?RGMLQFGNQȩUGRFȩ RFMQCȩ GKN?ARCBȩ 
ȩ ȩ @CGLEȩQCTCPCJWȩB?K?ECB�ȩȩȩ

ȩ ȩ 0CKCBGCQȩ K?Wȩ @Cȩ NPMTGBCBȩ RFPMSEFȩ T?PGMSQȩ NPMACQQCQ
ȩ GLAJSBGLEȩ RFPMSEFȩ ?EPCCBȩ NPMACBSPCQȩ DMPȩ J?LBȩ 
ȩ ȩ AMKNCLQ?RGMLȩ?LBȩ AMKKSLGRWȩ PCQCRRJCKCLR�ȩ RFPMSEFȩLCEMRG?RGMLQȩUGRFȩSLGMLQȩMPȩ MRFCPȩ JCEGRGK?RCȩUMPICPȩ 
ȩ ȩ PCNPCQCLR?RGTCQ�ȩ MPȩ RFPMSEFȩ ?ARGMLȩ NJ?LQȩ RMȩ ?BBPCQQȩ NPM@JCKQȩ DMSLBȩ RFPMSEFȩ ?SBGRQȩ MPȩ PCTGCUȩ NPMACQQCQ�ȩ 
ȩ ȩ 0CKCBGCQȩK?Wȩ?JQMȩ@CȩNPMTGBCBȩRFPMSEFȩMNCP?RGML?J�JCTCJȩEPGCT?LACȩKCAF?LGQKQ�

� �ȧ 2FCȧ PMJCȧ MDȧ MNCP?RGML?J�JCTCJȧ EPGCT?LACȧ KCAF?LGQKQ�ȩ �Lȩ MNCP?RGML?J�JCTCJȩ EPGCT?LACȩ KCAF?LGQKȩ GQȩ ?ȩ 
ȩ ȩ DMPK?JGQCBȩKC?LQȩDMPȩ?ȎCARCBȩQR?ICFMJBCPQȩRMȩP?GQCȩAMLACPLQȩ?@MSRȩ?LWȩGKN?ARȩRFCWȩ@CJGCTCȩ?ȩAMKN?LWȩF?Qȩ 
ȩ ȩ F?BȩMLȩRFCK
ȩGLȩMPBCPȩRMȩQCCIȩPCKCBW�ȩ2FCȩKCAF?LGQKȩQFMSJBȩFCJNȩRMȩGBCLRGDWȩNPM@JCKQȩC?PJW
ȩ@CDMPCȩRFCWȩ 
ȩ ȩ CQA?J?RC
ȩ?LBȩNPMTGBCȩQMJSRGMLQȩRF?RȩGLAJSBCȩPCKCBWȩRMȩ?LWMLCȩGKN?ARCB�ȩ

ȩ ȩ 'Lȩ RFCȩ A?QCȩ MDȩ CKNJMWCCQȩ ?LBȩ MRFCPȩUMPICPQȩ PCNPCQCLRCBȩ @Wȩ RP?BCȩ SLGMLQ
ȩ GLBSQRPG?Jȩ PCJ?RGMLQȩ NPMACQQCQȩ 
ȩ ȩ GLTMJTGLEȩK?L?ECKCLRȩ?LBȩRFMQCȩSLGMLQȩ?PCȩRFCKQCJTCQȩ?ȩDMPKȩMDȩMNCP?RGML?J�JCTCJȩEPGCT?LACȩKCAF?LGQK�ȩȩ

ȩ ȩ �LȩCȎCARGTCȩEPGCT?LACȩKCAF?LGQKȩA?LȩQSNNMPRȩRFCȩAMKN?LW�QȩBSCȩBGJGECLACȩNPMACQQȩ?LBȩFCJNȩCK@CBȩPCQNCARȩ 
ȩ ȩ DMPȩFSK?LȩPGEFRQȩ?APMQQȩRFCȩAMKN?LW
ȩN?PRGASJ?PJWȩ@W�
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ȩ ȩ zȩ .PMKMRGLEȩGLRCPL?JȩBGQASQQGMLQȩ?@MSRȩGKN?ARQȩ?LBȩFMUȩRMȩ?BBPCQQȩRFCKȩzȩRFCȩNPMACQQȩMDȩBCQGELGLEȩRFCȩ 
ȩ ȩ ȩ KCAF?LGQKȩK?Wȩ?JPC?BWȩAMLRPG@SRCȩRMȩRFCQCȩBGQASQQGMLQ�

ȩ ȩ zȩ &CJNGLEȩGBCLRGDWȩGKN?ARQȩ?LBȩSLBCPQR?LBȩRFCKȩDPMKȩRFCȩNCPQNCARGTCȩMDȩ?ȎCARCBȩQR?ICFMJBCPQȩzȩRFGQȩA?Lȩ 
ȩ ȩ ȩ BGPCARJWȩAMLRPG@SRCȩRMȩRFCȩAMKN?LW�QȩGKN?ARȩ?QQCQQKCLRȩNPMACQQ�

ȩ ȩ zȩ .PMTGBGLEȩDCCB@?AIȩMLȩRFCȩNCPACGTCBȩCȎCARGTCLCQQȩMDȩAMKN?LWȩPCQNMLQCQȩRMȩGKN?ARQȩzȩRFGQȩA?LȩFCJNȩRFCȩ 
ȩ ȩ ȩ AMKN?LWȩRP?AIȩGRQȩNCPDMPK?LAC�

ȩ ȩ zȩ "CKMLQRP?RGLEȩRF?RȩRFCȩAMKN?LWȩR?ICQȩRFCȩAMLACPLQȩMDȩ?ȎCARCBȩQR?ICFMJBCPQȩQCPGMSQJWȩzȩRFGQȩA?LȩFCJNȩ 
ȩ ȩ ȩ @SGJBȩRPSQRȩ?LBȩPCGLDMPACȩPCJ?RGMLQFGNQȩUGRFȩ?ȎCARCBȩQR?ICFMJBCPQ�

ȩ ȩ zȩ .PMTGBGLEȩ?AAMSLR?@GJGRWȩDMPȩFSK?LȩPGEFRQȩGKN?ARQȩzȩRFGQȩGQȩAPGRGA?JȩRMȩCK@CBBGLEȩRFCȩAMKN?LW�QȩAMKKGRKCLRȩ 
ȩ ȩ ȩ RMȩPCQNCARȩFSK?LȩPGEFRQ�

ȩ ȩ zȩ 'KNPMTGLEȩRFCȩOS?JGRWȩMDȩGLDMPK?RGMLȩ?T?GJ?@JCȩRMȩK?L?ECKCLRȩ?@MSRȩGKN?ARQ
ȩEPGCT?LACQȩ?LBȩAMKKSLGRWȩ 
ȩ ȩ ȩ PCJ?RGMLQFGNQȩzȩRFGQȩA?LȩFCJNȩQCASPCȩK?L?ECKCLRȩQSNNMPRȩDMPȩRFCȩKCAF?LGQK�

ȩ ȩ zȩ 'JJSQRP?RGLEȩ UFCPCȩ RFCPCȩK?Wȩ @Cȩ UC?ILCQQCQȩ GLȩ AMKN?LWȩ NMJGAGCQ
ȩ NPMACBSPCQȩ MPȩ NP?ARGACQȩ zȩ RFGQȩ A?Lȩ 
ȩ ȩ ȩ AMLRPG@SRCȩRMȩAMLRGLSMSQȩGKNPMTCKCLR�ȩȩ

� � Site and corporate roles:ȩ$MPȩ-�%ȩAMKN?LGCQ
ȩRFCȩDMASQȩUGJJȩ@CȩȏPQRȩ?LBȩDMPCKMQRȩMLȩRFCȩBCTCJMNKCLRȩMDȩ 
ȩ ȩ KCAF?LGQKQȩ?RȩRFCȩQGRCȩJCTCJȩRF?RȩA?LȩNPMTGBCȩJMA?JȩQMJSRGMLQȩRMȩJMA?JȩGKN?ARQ�ȩȩ&MUCTCP
ȩDMPȩJ?PECPȩAMKN?LGCQȩ 
ȩ ȩ UGRFȩKSJRGNJCȩQGRCQ
ȩQR?Ȏȩ?RȩRFCȩAMPNMP?RC
FC?BȩMȑACȩJCTCJȩK?WȩF?TCȩ?LȩGLGRG?JȩPMJCȩGLȩBCTCJMNGLEȩ?ȩNMJGAW
ȩ 
ȩ ȩ ESGB?LACȩMPȩECLCP?JȩRCKNJ?RCQȩMPȩAPGRCPG?ȩRMȩFCJNȩQGRCQȩBCQGELȩCȎCARGTCȩKCAF?LGQKQ�ȩ2FGQȩQFMSJBȩJC?TCȩPMMKȩ 
ȩ ȩ DMPȩRFCKȩRMȩBCQGELȩKCAF?LGQKQȩRF?Rȩ?PCȩ?NNPMNPG?RCȩRMȩRFCGPȩMULȩAMLRCVR�ȩȩȩ

ȩ ȩ 5F?RCTCPȩRFCȩCV?ARȩDMPKȩMDȩKCAF?LGQKQȩ?RȩQGRC
ȩGRȩA?Lȩ@CȩFCJNDSJȩRMȩDCCBȩB?R?ȩ?@MSRȩAMKNJ?GLRQȩ?LBȩRFCGPȩ 
ȩ ȩ MSRAMKCQȩ@?AIȩRMȩRFCȩAMPNMP?RC
FC?BȩMȑACȩJCTCJȩGLȩMPBCPȩRMȩQSNNMPRȩRP?AIGLEȩ?LBȩJC?PLGLEȩLMRȩMLJWȩ?RȩQGRCȩ 
ȩ ȩ JCTCJ
ȩ@SRȩ?JQMȩ?APMQQȩRFCȩAMKN?LWȩ?Qȩ?ȩUFMJC�ȩȩ�Qȩ?JU?WQ
ȩAMKN?LGCQȩQFMSJBȩPCQNCARȩAMLȏBCLRG?JGRWȩ?LBȩR?ICȩ 
ȩ ȩ QRCNQȩRMȩNPCTCLRȩPCR?JG?RGMLȩ?E?GLQRȩAMKNJ?GL?LRQ�ȩ

ȧ ȧ ȧ ȧȧȧȧȧȧ +?NNGLEȧ?LBȧ5MPIGLEȧUGRFȧ 
ȧ ȧ ȧ ȧȧȧȧȧȧ #VRCPL?Jȧ0CKCBG?RGMLȧ.PMACQQCQȧ

 .MQQG@JCȧ�NNPM?AFCQ

� �ȧ +?NNGLEȧRFCȧJ?LBQA?NCȧMDȧEPGCT?LACȧKCAF?LGQKQ�ȧ-NCP?RGML?J�JCTCJȩEPGCT?LACȩKCAF?LGQKQȩ?PCȩHSQRȩMLCȩ 
ȩ ȩ AF?LLCJȩDMPȩ?BBPCQQGLEȩAMKNJ?GLRQȩRF?Rȩ?ȩAMKN?LWȩF?QȩA?SQCBȩMPȩAMLRPG@SRCBȩRMȩLCE?RGTCȩGKN?ARQȩMLȩNCMNJC�ȩ 
ȩ ȩ 'LȩKMQRȩQMAGCRGCQȩRFCPCȩ?PCȩ?ȩP?LECȩMDȩMRFCPȩKCAF?LGQKQȩ?T?GJ?@JC�ȩ2FCQCȩKMQRȩRWNGA?JJWȩGLAJSBCȩ?BKGLGQRP?RGTCȩ 
ȩ ȩ ?LBȩHSBGAG?JȩKCAF?LGQKQȩNPMTGBCBȩ@WȩRFCȩQR?RC�ȩ�BBGRGML?JȩKCAF?LGQKQȩK?Wȩ@Cȩ?T?GJ?@JCȩUFCPC�

)CWȧ.MGLRQȧDMPȧ'KNJCKCLR?RGML

� 0CKCBG?RGMLȩNPMACQQCQȩNPMTGBCBȩ@WȩRFCȩQR?RCȩMPȩRFGPB�N?PRWȩGLQRGRSRGMLQȩA?LȩNPMTGBCȩ?JRCPL?RGTCȩAF?LLCJQȩ 
ȩ DMPȩ ?ȎCARCBȩ QR?ICFMJBCPQȩ RMȩ P?GQCȩ AMKNJ?GLRQ�ȩ !MKNJ?GL?LRQȩ QFMSJBȩ @Cȩ DPCCȩ RMȩ AFMMQCȩUFGAFȩ ?T?GJ?@JCȩ 
ȩ AF?LLCJQȩRFCWȩUGQFȩRMȩSQC�

� #VGQRGLEȩPCKCBG?RGMLȩNPMACQQCQȩK?Wȩ?JQMȩFCJNȩQF?NCȩ?LȩMNCP?RGML?J�JCTCJȩEPGCT?LACȩKCAF?LGQK�ȩ2FCWȩK?W�ȩ

� � 'JJSQRP?RCȩJMA?JȩAMKKSLGRGCQ�ȩNPCDCPPCBȩ?NNPM?AFCQȩRMȩPCQMJTGLEȩEPGCT?LACQȩ?LBȩBCȏLGLEȩPCKCBW
ȩUFGAFȩ 
ȩ ȩ A?LȩGLDMPKȩRFCȩBCQGELȩMDȩRFCȩMNCP?RGML?J�JCTCJȩKCAF?LGQK�

� � -ȎCPȩ?ȩDMPK?JȩNMGLRȩMDȩPCAMSPQCȩGDȩ?LȩMNCP?RGML?J�JCTCJȩKCAF?LGQKȩA?LLMRȩ?AFGCTCȩ?Lȩ?EPCCBȩMSRAMKC�ȩȩ
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ȩ ȩ zȩ 2FCȩNPMHCARȩ GQȩȏL?LACBȩ@Wȩ?Lȩ GLRCPL?RGML?JȩȏL?LAG?Jȩ GLQRGRSRGMLȩUGRFȩ GRQȩ 
ȩ ȩ ȩ MULȩAMKNJ?GLRQȩQWQRCK�

ȩ ȩ zȩ 2FCȩ FMQRȩ QR?RC
ȩ MPȩ RFCȩ FMKCȩ QR?RCȩ MDȩ MLCȩ MDȩ RFCȩ (4ȩ N?PRLCPQ
ȩ F?Qȩ ?ȩ 
   ,?RGML?Jȩ !MLR?ARȩ .MGLRȩ RF?Rȩ BC?JQȩUGRFȩ ?JJCECBȩ @PC?AFCQȩ MDȩ RFCȩ-#!"ȩ 
ȩ ȩ ȩ %SGBCJGLCQȩDMPȩ+SJRGL?RGML?Jȩ#LRCPNPGQCQ�

ȩ ȩ zȩ There is a National Human Rights InstitutionȩRF?RȩA?LȩF?LBJCȩAMKNJ?GLRQȩ 
ȩ ȩ ȩ PCE?PBGLEȩ?JJCECBȩAMKN?LWȩGKN?ARQȩMLȩFSK?LȩPGEFRQ�

ȩ ȩ 5FCPCȩ RP?BCȩSLGMLQȩ?PCȩLMRȩ JCEGRGK?RCȩMPȩBMȩLMRȩMPȩA?LLMRȩ PCNPCQCLRȩ RFCȩ 
ȩ ȩ UFMJCȩUMPIDMPAC
ȩMRFCPȩAF?LLCJQȩK?Wȩ@Cȩ?T?GJ?@JC
ȩDMPȩCV?KNJCȩRFPMSEFȩJMA?Jȩ 
ȩ ȩ J?@MSPȩMȑACQȩMPȩL?RGML?JJW�PCAMELGQCBȩJ?@MSPȩBGQNSRCȩPCQMJSRGMLȩMPE?LGQ?RGMLQ�ȩȩ

ȩ ȩ *MA?Jȩ AMKKSLGRGCQ
ȩ GLAJSBGLEȩ GLBGECLMSQȩ AMKKSLGRGCQ
ȩ K?Wȩ F?TCȩ RFCGPȩ 
ȩ ȩ MULȩ RP?BGRGML?JȩU?WQȩ MDȩ PCQMJTGLEȩ EPGCT?LACQ�ȩ �Lȩ SLBCPQR?LBGLEȩ MDȩ RFCQCȩ 
ȩ ȩ A?Lȩ@CȩN?PRGASJ?PJWȩGKNMPR?LRȩRMȩSLBCPQR?LBGLEȩFMUȩ|PCKCBW}ȩGQȩTGCUCBȩGLȩ 
  the local culture.  

ȩ ȩ �Lȩ -�%ȩ AMKN?LWȩ UGJJȩ ȏLBȩ GRȩ FCJNDSJȩ RMȩ SLBCPQR?LBȩ RFGQȩ J?LBQA?NCȩ MDȩ 
ȩ ȩ EPGCT?LACȩKCAF?LGQKQȩ?RȩC?AFȩMDȩRFCȩQGRCQȩUFCPCȩGRȩMNCP?RCQ�ȩ2FGQȩGLAJSBCQȩ 
ȩ ȩ SLBCPQR?LBGLEȩ LMRȩ MLJWȩ UF?Rȩ CVGQRQ
ȩ @SRȩ FMUȩ CȎCARGTCȩ GRȩ GQȩ QCCLȩ RMȩ @Cȩ 
ȩ ȩ GLȩNP?ARGAC�ȩȩ$MPȩCV?KNJC
ȩGDȩAMSPRQȩ?PCȩECLCP?JJWȩTGCUCBȩ?QȩAMPPSNRȩMPȩFC?TGJWȩ 
ȩ ȩ MTCPJM?BCB
ȩMPȩGDȩ?BKGLGQRP?RGTCȩKCAF?LGQKQȩ?PCȩNFWQGA?JJWȩPCKMRCȩDPMKȩRFCȩ 
ȩ ȩ QGRCȩMPȩR?ICȩ?ȩL?PPMUȩTGCUȩMDȩRFCȩAMKNJ?GLRQȩRFCWȩUGJJȩ?AACNR
ȩRFGQȩUGJJȩ?ȎCARȩ 
ȩ ȩ RFCȩP?LECȩMDȩMNRGMLQȩDMPȩ?BBPCQQGLEȩAMKNJ?GLRQȩRF?Rȩ?PGQC�ȩȩ

ȩ ȩ +?NNGLEȩRFCȩJ?LBQA?NCȩMDȩEPGCT?LACȩKCAF?LGQKQ
ȩ?LBȩSLBCPQR?LBGLEȩASJRSP?Jȩ 
ȩ ȩ TGCUQȩMDȩ|PCKCBW}ȩ?JQMȩFCJNQȩ?ȩAMKN?LWȩSLBCPQR?LBȩFMUȩ?LȩMNCP?RGML?J� 
ȩ ȩ JCTCJȩ EPGCT?LACȩKCAF?LGQKȩKGEFRȩ @Cȩ NMQGRGMLCBȩ RMȩ ?BBȩ T?JSCȩ ?LBȩ ?TMGBȩ 
ȩ ȩ SLBCPKGLGLEȩCVGQRGLEȩQR?RC�@?QCBȩNPMACQQCQ�ȩȩ

� �ȧ 'LRCP?ARGLEȧUGRFȧQR?RC�@?QCBȧ?LBȧMRFCPȧCVRCPL?JȧEPGCT?LACȧKCAF?LGQKQ�ȧ 
ȩ ȩ !MKNJ?GL?LRQȩK?WȩAFMMQCȩRMȩQCCIȩPCKCBWȩDMPȩ?Lȩ?JJCECBȩ GKN?ARȩRFPMSEFȩ 
ȩ ȩ RFCȩAMSPRȩQWQRCKȩMPȩ?Lȩ?BKGLGQRP?RGTCȩNPMACCBGLE
ȩP?RFCPȩRF?Lȩ?NNPM?AFGLEȩ 
ȩ ȩ RFCȩ AMKN?LWȩBGPCARJW�ȩ ȩ �ȩ AMKN?LWȩF?Qȩ RFCȩ PGEFRȩ RMȩ AMLRCQRȩ ?JJCE?RGMLQȩ GRȩ 
ȩ ȩ @CJGCTCQȩ?PCȩSLDMSLBCBȩMPȩGL?AASP?RC�ȩȩ'LȩAMLRCVRQȩUFCPCȩRFCȩAMSPRQȩ?PCȩQCCLȩ 
ȩ ȩ ?Qȩ UC?Iȩ MPȩ CTCLȩ AMPPSNR
ȩ GRȩ K?Wȩ @Cȩ FCJNDSJȩ DMPȩ RFCȩ AMKN?LWȩ RMȩ RPWȩ RMȩ 
ȩ ȩ BCKMLQRP?RCȩ GRȩ GQȩ LMRȩ RPWGLEȩ RMȩ GLȐSCLACȩ RFCȩ BSCȩ JCE?Jȩ NPMACQQȩ UFGJCȩ 
ȩ ȩ BCDCLBGLEȩGRQȩNMQGRGML�ȩȩȩȩ

ȩ ȩ 'Lȩ QMKCȩ QGRS?RGMLQ
ȩ -�%ȩ AMKN?LGCQȩK?Wȩ ȏLBȩ GRȩ SQCDSJȩ RMȩ @SGJBȩ PCAMSPQCȩ 
ȩ ȩ RMȩQR?RC�@?QCBȩEPGCT?LACȩKCAF?LGQKQȩGLRMȩRFCGPȩMULȩNPMACQQCQȩDMPȩF?LBJGLEȩ 
ȩ ȩ EPGCT?LACQ�ȩ ȩ$MPȩCV?KNJCȩ?ȩAMKN?LWȩKGEFRȩ?EPCCȩUGRFȩ JMA?JȩAMKKSLGRGCQȩ 
ȩ ȩ RF?Rȩ GDȩ LMȩ PCKCBWȩ RMȩ ?ȩ AMKNJ?GLRȩ A?Lȩ @Cȩ ?EPCCB
ȩ @MRFȩ N?PRGCQȩUGJJȩ ?QIȩ ?ȩ 
  mechanism such as a National Human Rights InstitutionȩMPȩ?ȩQR?RCȩ?ECLAWȩ 
ȩ ȩ DMPȩCLTGPMLKCLR?JȩNPMRCARGMLȩRMȩPC?AFȩ?ȩBCAGQGMLȩMLȩGR�ȩȩ

ȩ ȩ 'Lȩ QMKCȩ A?QCQ
ȩ ?Lȩ-�%ȩ AMKN?LWȩK?Wȩ LCCBȩ RMȩ PCDCPȩ ?ȩ AMKNJ?GLRȩ RMȩ RFCȩ 
ȩ ȩ QR?RCȩ ?SRFMPGRGCQ
ȩ GLȩ N?PRGASJ?PȩUFCPCȩ GRȩ P?GQCQȩ APGKGL?Jȩ GQQSCQȩ MPȩ GLTMJTCQȩ 
ȩ ȩ QR?RCȩ ?SRFMPGRGCQȩ MPȩ ?ECLRQ
ȩ DMPȩ CV?KNJCȩ UFCLȩ NPMRCQRQȩ F?TCȩ PCQSJRCBȩ GLȩ 
ȩ ȩ CVACQQGTCȩSQCȩMDȩDMPACȩ@WȩNS@JGAȩQCASPGRW�ȩȩ&MUCTCP
ȩA?PCȩQFMSJBȩ@CȩR?ICLȩGLȩ 
ȩ ȩ FMUȩ RFCQCȩ AMKNJ?GLRQȩ ?PCȩ PCNMPRCB
ȩ N?PRGASJ?PJWȩUFCPCȩ RFCȩ PSJCȩ MDȩ J?Uȩ GQȩ 
ȩ ȩ UC?IȩMPȩAMPPSNRGMLȩGQȩQRPMLE
ȩRMȩCLQSPCȩRF?RȩAMKNJ?GL?LRQȩ?PCȩLMRȩCVNMQCBȩ 
  to retaliation.  

  The 4MJSLR?PWȩ .PGLAGNJCQȩ MLȩ 1CASPGRWȩ ?LBȩ &SK?Lȩ 0GEFRQȩ GLȩ N?PRGASJ?Pȩ 
ȩ ȩ NPMNMQCȩRF?R�

ȩ ȩ zȩ !MKN?LGCQȩQFMSJBȩPCAMPBȩ?LBȩPCNMPRȩ?LWȩAPCBG@JCȩ?JJCE?RGMLQȩMDȩFSK?Lȩ 
ȩ ȩ ȩ PGEFRQȩ?@SQCQȩ@WȩNS@JGAȩQCASPGRWȩGLȩRFCGPȩ?PC?QȩMDȩMNCP?RGMLȩRMȩ?NNPMNPG?RCȩ 
ȩ ȩ ȩ FMQRȩQR?RCȩEMTCPLKCLRȩ?SRFMPGRGCQ�

Example: Linking an Operational-level 
Grievance Mechanism with a  
State-based Mechanism  

-LCȩCVRP?ARGTCȩAMKN?LWȩF?QȩQCRȩSNȩ?ȩ
QWQRCKȩRF?RȩNPMTGBCQȩPCAMSPQCȩȏPQRȩ?Rȩ
RFCȩMNCP?RGML?JȩJCTCJȩ?LBȩRFCLȩRMȩRFCȩ
National Human Rights Institution, which is 
CKNMUCPCBȩRMȩ?BHSBGA?RCȩAMKNJ?GLRQ�ȩ2FCȩ
MNCP?RGML?J�JCTCJȩNPMACQQCQȩGLAJSBC�

� -NCL
ȩRP?LQN?PCLRȩ?LBȩPCNPCQCLR?RGTCȩ 
ȩ AMKN?LW�AMKKSLGRWȩ@MBGCQ
ȩRMȩBGQASQQȩ 
ȩ ?LBȩPCQMJTCȩGQQSCQ
ȩGLAJSBGLEȩGLBGTGBS?Jȩ 
ȩ A?QCQȩMDȩAMKNCLQ?RGML�

� �ȩBWL?KGAȩ?LBȩASJRSP?JJWȩ?NNPMNPG?RCȩ 
ȩ EPGCT?LACȩKCAF?LGQKȩ�DMPȩCV?KNJC
ȩ 
ȩ F?TGLEȩDCK?JCȩNCPQMLLCJȩBC?JȩUGRFȩ 
ȩ UMKCL�QȩAMKNJ?GLRQ�
ȩUGRFȩDCCB@?AIȩ?LBȩ 
ȩ TCPGȏA?RGMLȩMDȩMSRAMKCQ�

� 5FCPCTCPȩNMQQG@JC
ȩNCPQML?JȩGLTMJTCKCLRȩ 
ȩ MDȩQCLGMPȩK?L?ECPQȩUGRFȩRFCȩAMKKSLGRWȩ 
ȩ KCK@CP�Q�ȩAMLACPLCB�

'Dȩ?LȩSLPCQMJTCBȩGQQSCȩPCK?GLQ
ȩAMKN?LWȩ
NCPQMLLCJȩ?QQGQRȩRFCȩAMKNJ?GL?LR�Q�ȩ
to engage the National Human Rights 
'LQRGRSRGMLȩ�,&0'�ȩGDȩRFCWȩQMȩUGQF�ȩȩ2FCȩ
AMKN?LWȩ?JQMȩICCNQȩRFCȩ,&0'ȩGLDMPKCBȩ
MDȩGQQSCQȩQSPPMSLBGLEȩRFCȩAMKN?LW�Qȩ
MNCP?RGMLQ
ȩGLBCNCLBCLRȩMDȩ?LWȩAMKNJ?GLRȩMPȩ
QNCAGȏAȩKCBG?ȩ?JJCE?RGMLQ�ȩȩȩ'LȩNP?ARGAC
ȩRFCȩ
,&0'ȩF?QȩMLJWȩF?BȩRMȩF?LBJCȩ?ȩDCUȩMDȩA?QCQȩ
MTCPȩQCTCP?JȩWC?PQ�

3

4'
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http://www.oecd.org/daf/inv/mne/
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ȩ ȩ zȩ 5FCPCȩ ?NNPMNPG?RC
ȩ AMKN?LGCQȩ QFMSJBȩ SPECȩ GLTCQRGE?RGMLȩ ?LBȩ RF?Rȩ ?ARGMLȩ @Cȩ R?ICLȩ RMȩ NPCTCLRȩ ?LWȩ 
ȩ ȩ ȩ PCASPPCLAC�

ȩ ȩ zȩ !MKN?LGCQȩQFMSJBȩ?ARGTCJWȩKMLGRMPȩRFCȩQR?RSQȩMDȩGLTCQRGE?RGMLQȩ?LBȩNPCQQȩDMPȩRFCGPȩNPMNCPȩPCQMJSRGML�

ȩ ȩ zȩ #TCPWȩCȎMPRȩQFMSJBȩ@CȩK?BCȩRMȩCLQSPCȩRF?RȩGLDMPK?RGMLȩSQCBȩ?QȩRFCȩ@?QGQȩDMPȩ?JJCE?RGMLQȩMDȩFSK?LȩPGEFRQȩ 
ȩ ȩ ȩ ?@SQCQȩGQȩAPCBG@JCȩ?LBȩ@?QCBȩMLȩPCJG?@JCȩCTGBCLAC�

ȩ ȩ zȩ 2FCȩQCASPGRWȩ?LBȩQ?DCRWȩMDȩQMSPACQȩQFMSJBȩ@CȩNPMRCARCB�ȩȩ

ȩ ȩ zȩ �BBGRGML?JȩMPȩKMPCȩ?AASP?RCȩGLDMPK?RGMLȩRF?RȩK?Wȩ?JRCPȩNPCTGMSQȩ?JJCE?RGMLQȩQFMSJBȩ@CȩK?BCȩ?T?GJ?@JCȩ?Qȩ 
ȩ ȩ ȩ ?NNPMNPG?RCȩRMȩAMLACPLCBȩN?PRGCQ�ȩȩ

ȩ ȩ 2FCQCȩD?ARMPQȩK?Wȩ@Cȩ?ȩFCJNDSJȩESGBCȩGLȩMRFCPȩQGRS?RGMLQȩUFCPCȩ?Lȩ-�%ȩAMKN?LWȩHSBECQȩGRȩLCACQQ?PWȩ?LBȩ 
ȩ ȩ ?NNPMNPG?RCȩRMȩPCDCPȩAMKNJ?GLRQȩRMȩQR?RCȩ?SRFMPGRGCQȩMPȩ?LMRFCPȩRFGPBȩN?PRWȩKCAF?LGQK�ȩȩ

� �ȧ 1SNNJGCP
AMLRP?ARMP�JCTCJȧEPGCT?LACȧKCAF?LGQKQ�ȧ 'RȩA?Lȩ@CȩNPMBSARGTCȩDMPȩ-�%ȩAMKN?LGCQȩRMȩCLAMSP?ECȩ 
ȩ ȩ ?LBȩ CTCLȩ?QQGQRȩ RFCGPȩ AMLRP?ARMPQ
ȩ ?QȩUCJJȩ ?Qȩ JMA?Jȩ ?LBȩ PCKMRCȩ QSNNJGCPQ
ȩ RMȩ BCTCJMNȩ RFCGPȩ MULȩEPGCT?LACȩ 
ȩ ȩ KCAF?LGQKQȩ DMPȩUMPICPQ�ȩ 2FGQȩ A?LȩFCJNȩ PCBSACȩ RFCȩ PGQIQȩMDȩFSK?Lȩ PGEFRQȩ GKN?ARQȩ GLȩ AMLLCARGMLȩUGRFȩ RFCȩ 
ȩ ȩ AMKN?LW�Qȩ MNCP?RGMLQ�ȩ 5FCPCTCPȩ NMQQG@JC
ȩ RFCQCȩ KCAF?LGQKQȩ QFMSJBȩ GLTMJTCȩ JCEGRGK?RCȩ RP?BCȩ SLGMLQȩ MPȩ 
ȩ ȩ UMPICPȩPCNPCQCLR?RGTCQ�ȩ-�%ȩAMKN?LGCQȩK?WȩQRGJJȩU?LRȩRMȩAMLQGBCPȩNPMTGBGLEȩ?ȩ|D?JJ�@?AIȩAF?LLCJ}ȩDMPȩUMPICPQȩ 
ȩ ȩ MDȩQSNNJGCPQȩMPȩAMLRP?ARMPQ
ȩGLȩA?QCȩGQQSCQȩ?PCȩLMRȩ?BCOS?RCJWȩ?BBPCQQCBȩ�QCCȩ1CARGMLȩ4'�! @CJMU��ȩ

ȩ ȩ 1SNNJGCP
AMLRP?ARMP�JCTCJȩEPGCT?LACȩKCAF?LGQKQȩA?Lȩ@Cȩ?Lȩ GKNMPR?LRȩQMSPACȩMDȩ GLDMPK?RGMLȩ?@MSRȩFSK?Lȩ 
ȩ ȩ PGEFRQȩGKN?ARQȩJGLICBȩRMȩ?Lȩ-�%ȩAMKN?LW�QȩMNCP?RGMLQ�ȩ5FCPCȩ?Lȩ-�%ȩAMKN?LWȩPCOSGPCQȩGRQȩQSNNJGCPQȩ?LBȩ 
ȩ ȩ AMLRP?ARMPQȩRMȩCQR?@JGQFȩRFCGPȩMULȩKCAF?LGQKQ
ȩGRȩKGEFRȩ?JQMȩPCOSCQRȩNCPGMBGAȩPCNMPRGLEȩMLȩRFCȩQS@QR?LACȩ?LBȩ 
ȩ ȩ MSRAMKCQȩMDȩAMKNJ?GLRQ�ȩ2FGQȩA?Lȩ@CȩKMQRȩSQCDSJȩUGRFȩRFMQCȩQSNNJGCPQȩMPȩAMLRP?ARMPQȩUFMQCȩFSK?LȩPGEFRQȩ 
ȩ ȩ PGQIQȩ?PCȩN?PRGASJ?PJWȩFGEF�ȩȩȩȩ

ȧ ȧ ȧ ȧȧȧȧȧȧ "CQGELGLEȧ#ȎCARGTCȧ-NCP?RGML?J�*CTCJȧ 
ȧ ȧ ȧ ȧȧȧȧȧȧ %PGCT?LACȧ+CAF?LGQKQȧ

 .MQQG@JCȧ�NNPM?AFCQ

� � One or multiple mechanisms: ȩ �Rȩ @MRFȩ RFCȩ QGRCȩ ?LBȩzȩ DMPȩ J?PECPȩ AMKN?LGCQȩ zȩ RFCȩ AMPNMP?RC
FC?BȩMȑACȩ 
ȩ ȩ JCTCJ
ȩ?Lȩ-�%ȩAMKN?LWȩK?WȩF?TCȩQCN?P?RCȩEPGCT?LACȩKCAF?LGQKQȩDMPȩUMPICPQȩ?LBȩDMPȩCVRCPL?JȩQR?ICFMJBCPQ�ȩȩ 
ȩ ȩ �JRCPL?RGTCJW
ȩ RFCWȩK?Wȩ F?TCȩ ?ȩ AMK@GLCBȩKCAF?LGQKȩ MPȩ ?AACQQȩ NMGLRȩ RF?Rȩ A?Lȩ PCACGTCȩ AMKNJ?GLRQȩ DPMKȩ 
ȩ ȩ CKNJMWCCQ
ȩ AMLRP?ARCBȩ UMPICPQ
ȩ AMKKSLGRWȩ KCK@CPQ
ȩ ?Qȩ UCJJȩ ?Qȩ QSNNJGCPQ
AMLRP?ARMPQȩ ?LBȩ RFCGPȩ QR?Ȏ�ȩȩ 
ȩ ȩ !MKNJ?GLRQȩK?WȩRFCLȩ@Cȩ?JJMA?RCBȩDMPȩF?LBJGLEȩRFPMSEFȩBGȎCPCLRȩNPMACQQCQ�ȩȩ

!VI

)CWȧ.MGLRQȧDMPȧ'KNJCKCLR?RGML

� 2FCȩ%SGBGLEȩ.PGLAGNJCQȩQR?RCȩRF?RȩMNCP?RGML?J�JCTCJȩEPGCT?LACȩKCAF?LGQKQȩQFMSJBȩ@C�ȩJCEGRGK?RC
ȩ?AACQQG@JC
ȩ 
ȩ NPCBGAR?@JC
ȩCOSGR?@JC
ȩRP?LQN?PCLR
ȩPGEFRQ�AMKN?RG@JC
ȩ@?QCBȩMLȩBG?JMESCȩ?LBȩCLE?ECKCLR
ȩ?LBȩ?ȩQMSPACȩMDȩ 
 continuous learning.

� 5FGJCȩ RFCQCȩAPGRCPG?ȩKMQRJWȩ PCJ?RCȩ RMȩ RFCȩOS?JGRWȩMDȩ RFCȩNPMACQQCQȩ RFCWȩMȎCP
ȩ RFCWȩ GLAJSBCȩ?Lȩ GKNMPR?LRȩ 
ȩ PCOSGPCKCLRȩRF?RȩMSRAMKCQȩQFMSJBȩ@CȩAMLQGQRCLRȩUGRFȩGLRCPL?RGML?JJW�PCAMELGQCBȩFSK?LȩPGEFRQ�

� -NCP?RGML?J�JCTCJȩ EPGCT?LACȩ KCAF?LGQKQȩ QFMSJBȩ LMRȩ NPCAJSBCȩ ?AACQQȩ RMȩ HSBGAG?Jȩ MPȩ MRFCPȩ QR?RC�@?QCBȩ 
ȩ NPMACQQCQ
ȩMPȩSLBCPKGLCȩRFCȩPMJCȩMDȩ JCEGRGK?RCȩRP?BCȩSLGMLQ�ȩ2FCWȩQFMSJBȩ?JU?WQȩR?ICȩQRCNQȩRMȩNPCTCLRȩ 
ȩ PCR?JG?RGMLȩ?E?GLQRȩAMKNJ?GL?LRQ�
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ȩ ȩ 5F?RCTCPȩ?NNPM?AFȩGQȩ?BMNRCB
ȩEPGCT?LACȩKCAF?LGQKQȩLCCBȩRMȩȏRȩ?Lȩ-�%ȩ 
ȩ ȩ AMKN?LW�QȩJMA?JȩMNCP?RGLEȩAMLRCVR�ȩȩ'RȩGQȩRFCPCDMPCȩ@CQRȩRMȩBCQGELȩRFCKȩAJMQCȩ 
ȩ ȩ RMȩ RFCȩ JCTCJȩ UFCPCȩ RFCWȩ UGJJȩ MNCP?RCȩ ?LBȩ UGRFȩ GLNSRȩ DPMKȩ RFCȩ EPMSNQȩ 
ȩ ȩ DMPȩ UFMKȩ RFCWȩ ?PCȩ GLRCLBCB�ȩ 2FGQȩ UGJJȩ FCJNȩ CLQSPCȩ RF?Rȩ RFCGPȩ BCQGELȩ 
ȩ ȩ R?ICQȩ?AAMSLRȩMD�

ȩ ȩ zȩ *MA?JȩASJRSPCQȩ?LBȩRP?BGRGMLQȩDMPȩQCRRJGLEȩEPGCT?LACQ�

ȩ ȩ zȩ �AACQQG@GJGRWȩRMȩQR?ICFMJBCPQ
ȩGLAJSBGLEȩRFMQCȩUFMȩ?PCȩNFWQGA?JJWȩPCKMRC
ȩ 
ȩ ȩ ȩ GJJGRCP?RC
ȩF?TCȩBGQ?@GJGRGCQ
ȩMPȩ?PCȩMRFCPUGQCȩTSJLCP?@JCȩMPȩK?PEGL?JGQCB
ȩ 
ȩ ȩ ȩ QSAFȩ?QȩAMLRP?ARȩUMPICPQȩUGRFȩKMPCȩJGKGRCBȩJCE?JȩPGEFRQȩRF?LȩCKNJMWCCQ
ȩ 
ȩ ȩ ȩ PSP?JȩMPȩGLBGECLMSQȩAMKKSLGRGCQ
ȩAFGJBPCLȩMPȩWMSRFȩUMPICPQ�

ȩ ȩ zȩ *MA?JȩTGCUQȩ?LBȩNPCDCPCLACQȩPCE?PBGLEȩRP?LQN?PCLAWȩ?LBȩAMLȏBCLRG?JGRWȩ 
ȩ ȩ ȩ GLȩEPGCT?LACȩNPMACQQCQ�

ȩ ȩ zȩ -RFCPȩ JMA?Jȩ KCAF?LGQKQȩ RF?Rȩ MȎCPȩ ?JRCPL?RGTCȩ MPȩ AMKNJCKCLR?PWȩ 
ȩ ȩ ȩ AF?LLCJQȩDMPȩPCKCBW�ȩ

� �ȧ  SGJBGLEȧGLRCPL?JȧQSNNMPRȧDMPȧ?LȧMNCP?RGML?J�JCTCJȧEPGCT?LACȧKCAF?LGQK�  
ȩ ȩ 'RȩA?Lȩ@CȩAF?JJCLEGLEȩRMȩ@SGJBȩGLRCPL?JȩSLBCPQR?LBGLEȩRF?RȩAMKNJ?GLRQȩP?GQCBȩ 
ȩ ȩ RFPMSEFȩ?LȩMNCP?RGML?J�JCTCJȩEPGCT?LACȩKCAF?LGQKȩ?PCȩLMRȩ?ȩRFPC?RȩRMȩQR?Ȏȩ 
ȩ ȩ LMPȩLCACQQ?PGJWȩ?ȩQGELȩRF?RȩRFCȩAMKN?LWȩGQȩD?GJGLEȩ?RȩAMKKSLGRWȩPCJ?RGMLQȩMPȩ 
ȩ ȩ GLȩ GRQȩ PCJ?RGMLQFGNQȩUGRFȩ MRFCPȩ ?ȎCARCBȩ QR?ICFMJBCPQ�ȩ 'RȩK?Wȩ @Cȩ FCJNDSJȩ RMȩ 
ȩ ȩ SLBCPJGLCȩRMȩQR?ȎȩRFCȩMNNMPRSLGRGCQȩKCAF?LGQKQȩNPCQCLRȩDMP�

ȩ ȩ zȩ 0CACGTGLEȩSQCDSJȩDCCB@?AIȩMLȩFMUȩRFCȩAMKN?LWȩGQȩNCPACGTCB�

ȩ ȩ zȩ !MLRGLSMSQȩGKNPMTCKCLRȩUFCPCȩAMKNJ?GLRQȩQFMUȩRFCPCȩ?PCȩUC?ILCQQCQȩ 
ȩ ȩ ȩ GLȩAMKN?LWȩNMJGAGCQ
ȩNPMACQQCQȩMPȩNP?ARGACQ�ȩ

ȩ ȩ zȩ "CKMLQRP?RGLEȩRF?Rȩ RFCȩAMKN?LWȩA?PCQȩ?@MSRȩ RFCȩAMLACPLQȩMDȩ?ȎCARCBȩ 
   stakeholders and is committed to addressing them.

ȩ ȩ 5FCPCȩ?Lȩ-�%ȩAMKN?LWȩGQȩBCQGELGLEȩ?ȩLCUȩQGRC�JCTCJȩKCAF?LGQK
ȩGRȩA?Lȩ@Cȩ 
ȩ ȩ SQCDSJȩ RMȩ K?ICȩ RFGQȩ ?ȩ AMJJ?@MP?RGTCȩ CVCPAGQC�ȩ ȩ 'LTMJTGLEȩ NCMNJCȩ DPMKȩ ICWȩ 
ȩ ȩ DSLARGMLQȩ ?LBȩ BCN?PRKCLRQȩ ?APMQQȩ RFCȩ AMKN?LWȩ zȩ GLAJSBGLEȩ RFMQCȩUFMQCȩ 
ȩ ȩ ?ARGMLQȩK?Wȩ JC?Bȩ RMȩ AMKNJ?GLRQȩ zȩ A?Lȩ @SGJBȩ QSNNMPRȩ DMPȩ RFCȩKCAF?LGQK�ȩ 
ȩ ȩ  SGJBGLEȩ GLȩ RGKCȩ DMPȩ RFGQȩ GLRCPL?JȩCLE?ECKCLR
ȩ?QȩUCJJȩ?Qȩ DMPȩCLE?ECKCLRȩ 
ȩ ȩ UGRFȩ?ȎCARCBȩQR?ICFMJBCPQ
ȩA?Lȩ@CȩGKNMPR?LRȩRMȩRFCȩJMLECP�RCPKȩQSAACQQȩMDȩ 
  the mechanism.  

ȩ ȩ 5FCPCȩ ?Lȩ ?ARS?Jȩ AMKNJ?GLRȩ ?PGQCQ
ȩ GRȩ GQȩ MȓCLȩ ?NNPMNPG?RCȩ RMȩ GLTMJTCȩ RFCȩ 
ȩ ȩ BCN?PRKCLRȩ UFMQCȩ ?ARGMLQȩ ?PCȩ RFCȩ QS@HCARȩ MDȩ RFCȩ AMKNJ?GLRȩ GLȩ GRQȩ 
ȩ ȩ GLTCQRGE?RGML
ȩUFGJCȩCLQSPGLEȩRF?RȩRFCȩMTCP?JJȩNPMACQQȩPCK?GLQȩGLBCNCLBCLR�ȩȩȩ 
ȩ ȩ 5FCPCȩGRȩGQȩNMQQG@JCȩRMȩGLTMJTCȩRFCKȩ?JQMȩGLȩGBCLRGDWGLEȩQMJSRGMLQ
ȩ?LBȩ|MULGLE}ȩ 
ȩ ȩ RFCGPȩGKNJCKCLR?RGML
ȩRFGQȩK?WȩFCJNȩAMLRPG@SRCȩRMȩDSRSPCȩNPCTCLRGML�ȩȩ�RȩMRFCPȩ 
ȩ ȩ RGKCQ
ȩGRȩK?WȩLMRȩ@Cȩ?NNPMNPG?RCȩDMPȩRFMQCȩBCN?PRKCLRQȩRMȩ@CȩGLTMJTCB
ȩDMPȩ 
ȩ ȩ CV?KNJCȩUFCPCȩQCPGMSQȩNCPQML?Jȩ?JJCE?RGMLQȩ?PCȩ GLTMJTCB
ȩMPȩUFCPCȩGRȩK?Wȩ 
ȩ ȩ MRFCPUGQCȩ AMKNPMKGQCȩ ?ȩ APCBG@JCȩ GLTCQRGE?RGMLȩ MDȩ RFCȩ AMKNJ?GLR�ȩ ȩ 2FCWȩ 
ȩ ȩ QFMSJBȩLCTCPRFCJCQQȩ@CLCȏRȩDPMKȩJCQQMLQȩJC?PLCB
ȩGLȩMPBCPȩRMȩNPCTCLRȩPCNCRGRGML�

� �ȧ "CȏLGLEȧRFCȧQAMNCȧMDȧ?ȧKCAF?LGQK�ȧ 'RȩA?Lȩ@CȩAMSLRCPNPMBSARGTCȩRMȩ JGKGRȩ 
ȩ ȩ ?ȩ EPGCT?LACȩKCAF?LGQKȩ RMȩ AMKNJ?GLRQȩ RF?Rȩ L?KCȩFSK?Lȩ PGEFRQȩ GQQSCQȩ MPȩ 
ȩ ȩ AJ?GKȩN?PRGASJ?PȩJ?UQȩMPȩQR?LB?PBQȩF?TCȩ@CCLȩ@PC?AFCB�ȩȩ2FGQȩPGQIQȩKGQQGLEȩ 
ȩ ȩ GKN?ARQȩ RF?Rȩ K?Wȩ LMRȩ P?GQCȩ FSK?Lȩ PGEFRQȩ GQQSCQȩ GKKCBG?RCJW
ȩ @SRȩ AMSJBȩ 
ȩ ȩ CQA?J?RCȩ MTCPȩ RGKCȩ GLRMȩ QCTCPCȩ GKN?ARQ�ȩ 2FCPCȩ ?PCȩ DPCOSCLRȩ CV?KNJCQȩ 
ȩ ȩ MDȩAMKKSLGRGCQȩRF?RȩȏLBȩRFCGPȩAMLACPLQȩ?@MSRȩLMGQCȩ?LBȩBSQRȩMPȩCKNJMWKCLRȩ 
ȩ ȩ MNNMPRSLGRGCQ
ȩ?PCȩAMLRGLS?JJWȩGELMPCBȩ?LBȩȏL?JJWȩDCCJȩAMKNCJJCBȩRMȩCLE?ECȩ 
ȩ ȩ GLȩ?ȩNPMRCQRȩ RMȩECRȩ RFCȩ AMKN?LWȩ RMȩN?Wȩ?RRCLRGML�ȩ ȩ 'Lȩ QGRS?RGMLQȩMDȩ J?RCLRȩ 
ȩ ȩ AMLȐGARȩ MPȩ NMMPJW�RP?GLCBȩ NS@JGAȩ QCASPGRWȩ RFGQȩ AMSJBȩ JC?Bȩ RMȩ GLAGBCLRQȩ MDȩ 

Example: Making a Mechanism 
Accessible  

There is a distinction between a mechanism 
@CGLEȩNS@JGAGQCBȩ?LBȩ@CGLEȩILMUL�ȩȩ$MPȩ
CV?KNJC
ȩMLCȩAMKN?LWȩRMMIȩCVRCLQGTCȩQRCNQȩ
RMȩNS@JGAGQCȩFMUȩRMȩ?AACQQȩGRQȩEPGCT?LACȩ
KCAF?LGQKȩGLȩ?ȩN?PRGASJ?PȩNPMHCAR
ȩDMPȩ
CV?KNJCȩTG?ȩAMKKSLGRWȩJG?GQMLȩMȑACPQ
ȩ
ȐWCPQ
ȩ@GJJ@M?PBȩ?BTCPRGQCKCLRQȩ?LBȩ
AMKKSLGRWȩJG@P?PG?LQȩRP?GLCBȩRMȩPCACGTCȩ
AMKNJ?GLRQ�ȩȩȩ"CQNGRCȩRFCQCȩCȎMPRQ
ȩ
GLRCPTGCUQȩGLȩAMKKSLGRGCQȩQFMUCBȩ?ȩJ?AIȩMDȩ
?U?PCLCQQȩMDȩRFCȩKCAF?LGQK�ȩȩ2FCȩAMKN?LWȩ
RFCLȩDMASQCBȩMLȩCLQSPGLEȩRF?RȩNS@JGAGRWȩU?Qȩ
R?PECRCBȩGLȩN?PRȩ?RȩRFMQCȩKMKCLRQȩUFCLȩ
EPGCT?LACQȩUCPCȩKMQRȩJGICJWȩRMȩ?PGQCȩ?LBȩ
RF?RȩRFCȩGLDMPK?RGMLȩEMRȩRMȩGLBGTGBS?JQȩUFCLȩ
RFCWȩUCPCȩKMQRȩJGICJWȩRMȩ@CȩJMMIGLEȩDMPȩGR�ȩ
2FCȩAMKN?LWȩPC?JGQCBȩRFCȩGKNMPR?LACȩMDȩ
FC?PGLEȩDPMKȩ?ȩKCAF?LGQK�QȩGLRCLBCBȩSQCPȩ
EPMSNQȩ?@MSRȩUF?RȩIGLBȩMDȩ?AACQQȩNMGLRQȩ
RFCWȩ?PCȩKMQRȩJGICJWȩRMȩSQC
ȩ?LBȩPCAMELGQGLEȩ
RF?RȩRFCQCȩK?WȩT?PWȩ@CRUCCLȩGLBGECLMSQȩ
?LBȩLML�GLBGECLMSQȩAMKKSLGRGCQ
ȩKCLȩ?LBȩ
UMKCL
ȩAFGJBPCL
ȩNCPK?LCLRȩ?LBȩKGEP?LRȩ
workers and so on.
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ȩ ȩ TGMJCLACȩ?LBȩF?PKȩRMȩFC?JRFȩMPȩJGDC�ȩ�ȩEPGCT?LACȩKCAF?LGQKȩQFMSJBȩRFCPCDMPCȩ 
ȩ ȩ @Cȩ ?@JCȩ RMȩ NGAIȩ SNȩ ?ȩ DSJJȩ P?LECȩ MDȩ AMLACPLQȩ C?PJWȩ CLMSEFȩ RMȩ ?TMGBȩ RFCGPȩ 
ȩ ȩ CQA?J?RGMLȩ?LBȩ?BBPCQQȩSLBCPJWGLEȩGQQSCQ�ȩ

ȩ ȩ �ȩ KCAF?LGQKȩ QFMSJBȩ @Cȩ ?@JCȩ RMȩ CVAJSBCȩ AJC?PJWȩ TCV?RGMSQȩ AMKNJ?GLRQ�ȩȩ 
ȩ ȩ &MUCTCP
ȩ GRȩ GQȩ PGQIWȩ RMȩ ?QQSKCȩ ?ȩ AMKNJ?GLRȩ GQȩ TCV?RGMSQȩ UGRFMSRȩ AJMQCȩ 
ȩ ȩ ?RRCLRGMLȩ?LBȩGLTCQRGE?RGML�ȩȩ'LȩQMKCȩA?QCQȩAMKNJ?GLRQȩRF?Rȩ?NNC?PȩTCV?RGMSQȩ 
ȩ ȩ K?Wȩ GLȩ D?ARȩ PCȐCARȩ JCEGRGK?RCȩ GQQSCQȩ RF?Rȩ RFCȩ AMKNJ?GL?LRȩ U?Qȩ ?DP?GBȩ MPȩ 
ȩ ȩ SL?@JCȩRMȩP?GQCȩBGPCARJW�ȩ

ȩ ȩ 4SJLCP?@JCȩ MPȩK?PEGL?JGQCBȩ GLBGTGBS?JQȩK?Wȩ @Cȩ N?PRGASJ?PJWȩ BGQCKNMUCPCBȩ 
ȩ ȩ DPMKȩP?GQGLEȩAMKNJ?GLRQ�ȩȩ'RȩK?Wȩ@CȩNMQQG@JCȩRMȩGBCLRGDWȩQNCAGȏAȩU?WQȩGLȩUFGAFȩ 
ȩ ȩ RFCWȩA?LȩP?GQCȩAMLACPLQȩUGRFMSRȩGLAPC?QGLEȩRFCGPȩTSJLCP?@GJGRW
ȩGLAJSBGLEȩRFPMSEFȩ 
ȩ ȩ RFGPBȩN?PRGCQȩQNC?IGLEȩMLȩRFCGPȩ@CF?JD�ȩȩ5FCPCTCPȩNMQQG@JC
ȩGRȩUGJJȩ@Cȩ@CLCȏAG?Jȩ 
ȩ ȩ ?JQMȩRMȩQCCIȩU?WQȩRMȩE?GLȩRFCGPȩTGCUQȩBGPCARJW�

� � Escalation of complaints: �Lȩ CȎCARGTCȩ KCAF?LGQKȩ PCOSGPCQȩ RPGEECPQȩ DMPȩ 
ȩ ȩ AMKNJ?GLRQȩRMȩ@CȩCQA?J?RCBȩUGRFGLȩRFCȩAMKN?LW
ȩDMPȩCV?KNJC�

ȩ ȩ zȩ 5FCPCȩBC?BJGLCQȩDMPȩPCQNMLBGLEȩRMȩ?ȩAMKNJ?GL?LRȩF?TCȩLMRȩ@CCLȩKCR�

ȩ ȩ zȩ 5FCPCȩAMKNJ?GLRQȩP?GQCȩNMRCLRG?JJWȩQCTCPCȩFSK?LȩPGEFRQȩGKN?ARQ�

ȩ ȩ zȩ 5FCPCȩ?ȩAMKNJ?GLRȩGLBGA?RCQȩNMQQG@JCȩAPGKGL?JȩAMLBSAR�

ȩ ȩ zȩ 5FCPCȩ ?ȩ AMKNJ?GLRȩ GKNJGA?RCQȩ MRFCPȩ AMKN?LGCQȩ MPȩ PCNPCQCLR?RGTCQȩ MDȩ 
   the state.

ȩ ȩ 'LȩRFCȩJ?RRCPȩRUMȩGLQR?LACQ
ȩGRȩA?Lȩ@CȩGKNMPR?LRȩRMȩPCNMPRȩRFCȩK?RRCPȩRMȩRFCȩ 
ȩ ȩ PCJCT?LRȩ ?SRFMPGRGCQ
ȩ R?IGLEȩ GLRMȩ ?AAMSLRȩ RFCȩ GQQSCQȩ FGEFJGEFRCBȩ GL Section  
ȩ ȩ 4'�  ?@MTC�ȩȩ

� �ȧ "CQGELGLEȧ?LȧCȎCARGTCȧEPGCT?LACȧKCAF?LGQK�ȧȩ�ȩNMMPJWȩBCQGELCBȩKCAF?LGQKȩ 
ȩ ȩ GQȩMȓCLȩAMSLRCPNPMBSARGTCȩzȩ GRȩA?LȩP?GQCȩCVNCAR?RGMLQȩ?KMLEȩQR?ICFMJBCPQȩ 
ȩ ȩ UGRFMSRȩBCJGTCPGLEȩMLȩRFCK
ȩCTCLȩGLAPC?QGLEȩRFCȩQCLQCȩMDȩEPGCT?LAC�ȩȩ'RȩK?Wȩ 
ȩ ȩ ?JQMȩBGQRMPRȩRFCȩAMKN?LW�Qȩ?QQCQQKCLRQȩMDȩFMUȩUCJJȩGRȩGQȩK?L?EGLEȩFSK?Lȩ 
ȩ ȩ PGEFRQȩPGQI�ȩȩ0CJCT?LRȩCVNCPGCLACȩMDȩ-�%ȩAMKN?LGCQȩQCCIGLEȩRMȩ@SGJBȩCȎCARGTCȩ 
ȩ ȩ EPGCT?LACȩKCAF?LGQKQȩGLAJSBCQ�ȩ

ȩ ȩ zȩ 5FCPCȩRPSQRȩGLȩRFCȩAMKN?LWȩMPȩRFCȩKCAF?LGQKȩGQȩJMU
ȩGRȩA?Lȩ@CȩN?PRGASJ?PJWȩ 
ȩ ȩ ȩ @CLCȏAG?JȩRMȩGLTMJTCȩ?ȎCARCBȩQR?ICFMJBCPȩEPMSNQȩGLȩRFCȩBCQGEL
ȩPCTGCUȩ?LBȩ 
ȩ ȩ ȩ CTCLȩ HMGLRȩ MTCPQGEFRȩ MDȩ RFCȩKCAF?LGQK�ȩ 2FGQȩ A?Lȩ FCJNȩ CLQSPCȩ RF?Rȩ RFCȩ 
ȩ ȩ ȩ QR?ICFMJBCPQȩDMPȩUFMKȩRFCȩKCAF?LGQKȩGQȩGLRCLBCBȩ?PCȩUGJJGLEȩRMȩSQCȩGR�ȩ

ȩ ȩ zȩ 2FCPCȩ GQȩT?JSCȩ GLȩCL?@JGLEȩ?ȩP?LECȩMDȩ?AACQQȩNMGLRQȩRMȩRFCȩKCAF?LGQK
ȩ 
ȩ ȩ ȩ DMPȩ CV?KNJC
ȩ K?GJ
ȩ CK?GJ
ȩ QCASPCȩ NFMLCȩ JGLC
ȩ QCASPCȩ UC@QGRC
ȩ MPȩ TG?ȩ 
ȩ ȩ ȩ AMKKSLGRWȩPCJ?RGMLQȩMȑACPQ
ȩ?LBȩJGLCȩK?L?ECPQ
ȩGLAJSBGLEȩDMPȩMȎ�QFMPCȩ 
ȩ ȩ ȩ UMPICPQ�

ȩ ȩ zȩ *MA?Jȩ AMKKSLGRWȩKCK@CPQ
ȩ GLAJSBGLEȩUMPICPQ
ȩ A?Lȩ@CȩEMMBȩQMSPACQȩMDȩ 
ȩ ȩ ȩ GLDMPK?RGMLȩRMȩMRFCPQȩGLȩRFCGPȩAMKKSLGRGCQȩ?@MSRȩRFCȩKCAF?LGQK�ȩ

ȩ ȩ zȩ 4CP@?Jȩ?LBȩMRFCPȩLML�UPGRRCLȩDMPKQȩMDȩAMKKSLGA?RGMLȩK?Wȩ@CȩGKNMPR?LRȩ 
ȩ ȩ ȩ GLȩ QMKCȩ PSP?Jȩ ?LBȩ GLBGECLMSQȩ AMKKSLGRGCQ
ȩ DMPȩ CV?KNJCȩ SQGLEȩ B?LAC
ȩ 
ȩ ȩ ȩ RFC?RPCȩMPȩA?PRMMLQȩRMȩBCQAPG@CȩRFCȩQRCNQȩGLȩ?ȩEPGCT?LACȩF?LBJGLEȩNPMACQQ�

ȩ ȩ zȩ 1MKCȩAMKN?LGCQȩ?PCȩUMPIGLEȩRMȩ@SGJBȩRFCȩA?N?AGRWȩMDȩNMRCLRG?JȩSQCPQ
ȩDMPȩ 
ȩ ȩ ȩ CV?KNJCȩRFPMSEFȩGLDMPK?RGMLȩQCQQGMLQȩDMPȩAMLRP?ARMPȩQR?Ȏ
ȩMPȩRP?GLGLEȩGLȩ 
ȩ ȩ ȩ AMLȐGARȩPCQMJSRGMLȩDMPȩzȩMPȩCTCLȩUGRFȩzȩJMA?JȩAMKKSLGRGCQ�ȩ

ȩ ȩ zȩ 'Rȩ GQȩ GKNMPR?LRȩRMȩ GBCLRGDWȩUFCRFCPȩAMKNJ?GL?LRQȩAMKCȩDPMKȩTSJLCP?@JCȩ 
ȩ ȩ ȩ MPȩK?PEGL?JGQCBȩEPMSNQȩ?LBȩR?ICȩRFGQȩGLRMȩ?AAMSLRȩBSPGLEȩRFCȩF?LBJGLEȩMDȩ 
ȩ ȩ ȩ RFCGPȩAMKNJ?GLRȩ?LBȩGLȩGBCLRGDWGLEȩ?NNPMNPG?RCȩPCKCBGCQ�

Resources: Designing Operational-
Level Grievance Mechanisms  

$MPȩKMPCȩ?@MSRȩRFCȩ3,ȩ%SGBGLEȩ.PGLAGNJCQ�ȩ
CȎCARGTCLCQQȩAPGRCPG?
ȩQCC�

� 3,ȩ101%
ȩ�BBCLBSKȩRMȩRFCȩ3,ȩ 
ȩ %SGBGLEȩ.PGLAGNJCQ
ȩ.GJMRGLEȩ.PGLAGNJCQȩDMPȩ 
ȩ #ȎCARGTCȩ!MKN?LW
1R?ICFMJBCPȩ%PGCT?LACȩ 
ȩ +CAF?LGQKQ�ȩ�ȩPCNMPRȩMDȩJCQQMLQȩJC?PLCB 
ȩ �SLBCPR?ICLȩ@WȩRFCȩ!10ȩ'LGRG?RGTC
ȩ 
ȩ &?PT?PBȩ)CLLCBWȩ1AFMMJ�ȩ

� !10ȩ'LGRG?RGTC
ȩ&?PT?PBȩ)CLLCBWȩ1AFMMJ
ȩ 
 0GEFRQ�!MKN?RG@JCȩ%PGCT?LACȩ+CAF?LGQKQȩ

� !10ȩ#SPMNC
ȩ!MKN?LWȩ+CAF?LGQKQȩDMPȩ 
ȩ �BBPCQQGLEȩ&SK?Lȩ0GEFRQȩ!MKNJ?GLRQȩ 
� 	ESBҬ�WFSTJPO�GPS�DPOTVMUBUJPO
 

$MPȩ-�%�QNCAGȏAȩGLDMPK?RGML
ȩQCC�

� '$!
ȩ%MMBȩ.P?ARGACȩ,MRC�ȩ�BBPCQQGLEȩ 
ȩ %PGCT?LACQȩDPMKȩ.PMHCAR��ȎCARCBȩ 
ȩ !MKKSLGRGCQ

� IIED, "GQNSRCȩMPȩ"G?JMESC�ȩ!MKKSLGRWȩ 
ȩ .CPQNCARGTCQȩMLȩ!MKN?LW�JCBȩ 
ȩ %PGCT?LACȩ+CAF?LGQKQȩ

� '.'#!�
ȩ-NCP?RGML?JȩJCTCJȩEPGCT?LACȩ 
ȩ KCAF?LGQKQ�ȩ%MMBȩNP?ARGACȩQSPTCW

$MPȩECLCP?JȩGLDMPK?RGMLȩ?@MSRȩLML�HSBGAG?Jȩ
BGQNSRCȩPCQMJSRGML
ȩQCCȩ�!!#11ȩ$?AGJGRW 
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ȩ ȩ zȩ 1R?LB?PBGQCBȩNPMACBSPCQȩA?LȩAMLRPG@SRCȩRMȩ?ȩKMPCȩPGEMPMSQȩ?LBȩKMPCȩK?L?EC?@JCȩNPMACQQ
ȩGLAJSBGLEȩ@Wȩ 
ȩ ȩ ȩ CLQSPGLEȩ AMKNJ?GLRQȩ ?PCȩ ?AILMUJCBECB
ȩ NPMTGBGLEȩ GLBGA?RGTCȩ RGKCDP?KCQȩ ?LBȩ SNB?RCQ
ȩ ?LBȩ PCNMPRGLEȩ 
ȩ ȩ ȩ CVRCPL?JJWȩMLȩRFCȩKCAF?LGQK�ȩ

ȩ ȩ zȩ !?NRSPGLEȩ JC?PLGLEȩ DPMKȩ RFCȩ KCAF?LGQKȩ GQȩ N?PRGASJ?PJWȩ @CLCȏAG?J
ȩ DMPȩ CV?KNJCȩ RFPMSEFȩ ?ȩ JMEȩ MLȩ RFCȩ 
ȩ ȩ ȩ AMKN?LW�QȩGLRP?LCRȩMDȩ?LMLWKGQCBȩ|BGȑASJRȩGQQSCQ}ȩUGRFȩNMQQG@JCȩPCQNMLQCQ�

ȩ ȩ zȩ 5FCPCȩ@MRFȩN?PRGCQȩ?EPCCȩRMȩGLTMJTCȩ?ȩLCSRP?JȩRFGPBȩN?PRWȩD?AGJGR?RMP
ȩRFGQȩA?LȩFCJNȩRFCKȩ?PPGTCȩ?RȩQSQR?GL?@JCȩ 
ȩ ȩ ȩ QMJSRGMLQ
ȩN?PRGASJ?PJWȩUFCPCȩGQQSCQȩ?PCȩAMKNJCVȩMPȩKSJRGNJCȩEPMSNQȩ?PCȩGLTMJTCB�

ȩ ȩ zȩ 5FCPCȩKCAF?LGQKQȩNPMTGBCȩDMPȩDMJJMU�SNȩ?LBȩKMLGRMPGLEȩMDȩGKNJCKCLR?RGMLȩRFGQȩA?LȩPCGLDMPACȩAMLȏBCLACȩ 
ȩ ȩ ȩ ?KMLEȩQR?ICFMJBCPQȩ?LBȩQSNNMPRȩ?ȩAMKN?LW�QȩCȎMPRQȩRMȩRP?AIȩGRQȩFSK?LȩPGEFRQȩNCPDMPK?LAC�ȩ

ȩ ȩ zȩ !MKKSLGA?RGLEȩ?@MSRȩMSRAMKCQȩDPMKȩ?ȩKCAF?LGQKȩGLȩ?Lȩ?NNPMNPG?RCȩDMPKȩ�CE
ȩ?LMLWKGQCB
ȩ?EEPCE?RCBȩ 
ȩ ȩ ȩ B?R?ȩMPȩA?QCȩQRSBGCQ�ȩA?LȩBCKMLQRP?RCȩRFCȩT?JSCȩMDȩSQGLEȩGR�ȩ�RȩRFCȩQ?KCȩRGKC
ȩRFCȩNPMACQQCQȩDMPȩ?PPGTGLEȩ 
ȩ ȩ ȩ ?Rȩ ?EPCCBȩ MSRAMKCQȩ K?Wȩ QMKCRGKCQȩ PCOSGPCȩ AMLȏBCLRG?Jȩ BGQASQQGMLQȩ @CRUCCLȩ RFCȩ AMKN?LWȩ ?LBȩ 
ȩ ȩ ȩ AMKNJ?GL?LRQ
ȩ?LB
MPȩNPMRCARGMLȩMDȩRFCȩGBCLRGRWȩMDȩ?ȩAMKNJ?GL?LR�ȩȩ

ȩ ȩ zȩ 'RȩGQȩGKNMPR?LRȩRMȩCLQSPCȩRFCȩEPGCT?LACȩKCAF?LGQKȩBMCQȩLMRȩQS@QRGRSRCȩDMPȩQR?ICFMJBCPȩCLE?ECKCLR
ȩ?Qȩ 
ȩ ȩ ȩ RFGQȩUMSJBȩQGEL?JȩRF?RȩRFCȩAMKN?LWȩMLJWȩU?LRQȩRMȩFC?PȩDPMKȩQR?ICFMJBCPQȩUFCLȩRFCWȩF?TCȩ?ȩNPM@JCK�ȩȩ 
ȩ ȩ ȩ !MLTCPQCJW
ȩGRȩGQȩPGQIWȩRMȩ?QQSKCȩRF?RȩQR?ICFMJBCPȩCLE?ECKCLRȩAMTCPQȩRFCȩPMJCȩNCPDMPKCBȩ@Wȩ?ȩEPGCT?LACȩ 
ȩ ȩ ȩ KCAF?LGQK
ȩQGLACȩGRȩECLCP?JJWȩPC?AFCQȩEPMSNQȩ@SRȩA?LȩKGQQȩRFCȩNCPQNCARGTCȩMDȩ?EEPGCTCBȩGLBGTGBS?JQ�ȩȩ

� �ȧ %PGCT?LACQȧ PCJ?RCBȧ RMȧ @SQGLCQQȧ PCJ?RGMLQFGNQ�ȧ!MKKSLGRGCQȩ ?PMSLBȩ-�%ȩ MNCP?RGMLQȩ ?LBȩ NGNCJGLCQȩK?Wȩ 
ȩ ȩ ?QQSKCȩRF?Rȩ?JJȩRFMQCȩUMPIGLEȩMLȩRFCȩQGRCȩ?PCȩUMPIGLEȩBGPCARJWȩDMPȩRFCȩK?GLȩMNCP?RGLEȩAMKN?LW�ȩȩȩ5FCPCȩRFGQȩ 
ȩ ȩ GQȩRFCȩA?QC
ȩRFCȩMNCP?RGLEȩAMKN?LWȩK?WȩUGQFȩRMȩAMLQGBCPȩPCACGTGLEȩAMKNJ?GLRQȩGLTMJTGLEȩAMLRP?ARMPQȩRFPMSEFȩ 
ȩ ȩ GRQȩMULȩKCAF?LGQK�ȩȩ'RȩA?LȩRFCLȩSQCȩGRQȩJCTCP?ECȩUGRFȩRFCȩAMLRP?ARMPȩRMȩQCCIȩQMJSRGMLQ
ȩDMPȩCV?KNJC
ȩ@W�

ȩ ȩ zȩ 0?GQGLEȩRFCȩ GQQSCȩUGRFȩRFCȩAMLRP?ARMPȩAMLACPLCB
ȩPCOSCQRGLEȩRFCKȩRMȩ?BBPCQQȩ GRȩBGPCARJWȩ?LBȩAMLȏPKGLEȩ 
ȩ ȩ ȩ RFCȩMSRAMKC�

ȩ ȩ zȩ 1SNNMPRGLEȩRFCȩAMLRP?ARMPȩGLȩGRQȩCȎMPRQȩRMȩ?BBPCQQȩRFCȩGQQSC
ȩFCJNGLEȩ@SGJBȩGRQȩA?N?AGRWȩRMȩBMȩQMȩUFCPCȩRFGQȩ 
ȩ ȩ ȩ GQȩUC?I�

ȩ ȩ zȩ !FCAIGLEȩRF?RȩRFCPCȩ?PCȩNPMRCARGMLQȩGLȩNJ?ACȩRMȩNPCTCLRȩAMKNJ?GL?LRQȩDPMKȩPCR?JG?RGMLȩGLȩC?AFȩMDȩRFCQCȩA?QCQ�

ȩ ȩ zȩ &CJNGLEȩRFCȩAMLRP?ARMPȩBCTCJMNȩMPȩGKNPMTCȩGRQȩMULȩEPGCT?LACȩKCAF?LGQK�

ȩ ȩ 2FGQȩ?NNPM?AFȩK?Wȩ@CȩSQCDSJȩLMRȩHSQRȩDMPȩAMKKSLGRWȩAMKNJ?GLRQ
ȩ@SRȩ?JQMȩDMPȩAMKNJ?GLRQȩDPMKȩAMLRP?ARMPQ�ȩ 
  own workers. 

5FCPCȧRMȧ1R?PR
$MPȩ AMKN?LGCQȩ RF?Rȩ ?PCȩ HSQRȩ QR?PRGLEȩ RMȩ DMASQȩ MLȩ NPMACQQCQȩ RMȩ PCKCBG?RCȩ FSK?Lȩ PGEFRQȩ GKN?ARQȩ MPȩ RMȩ BCTCJMNȩ
MNCP?RGML?J�JCTCJȩEPGCT?LACȩKCAF?LGQKQ
ȩRFCȩDMJJMUGLEȩ?PCȩQMKCȩNPCJGKGL?PWȩQRCNQȩRMȩAMLQGBCP�

'BCLRGDWȧGLRCPL?Jȧ?LBȧCVRCPL?JȧQR?ICFMJBCPQȧUFMȧA?LȧFCJNȧWMSȧBCQGELȧ?ȧKCAF?LGQKȧRF?RȧQR?ICFMJBCPQȧA?LȧRPSQR�

$?KGJG?PGQCȧWMSPQCJDȧUGRFȧJC?BGLEȧESGB?LACȧMLȧBCQGELGLEȧCȎCARGTCȧMNCP?RGML?J�JCTCJȧEPGCT?LACȧ
KCAF?LGQKQ�

�RȧQGRCȧJCTCJ
ȧD?KGJG?PGQCȧWMSPQCJDȧUGRFȧCVGQRGLEȧEPGCT?LACȧF?LBJGLEȧNPMACQQCQ
ȧGLAJSBGLEȧRFPMSEFȧRP?BCȧ
SLGMLQȧ?LBȧAMSPRQ
ȧ?QȧUCJJȧ?QȧRP?BGRGML?JȧU?WQȧMDȧF?LBJGLEȧAMKNJ?GLRQ�

�RȧAMPNMP?RC
FC?BȧMȑACȧJCTCJ
ȧGBCLRGDWȧRFCȧICWȧESGB?LACȧWMSPȧQGRCQȧUGJJȧLCCBȧGLȧMPBCPȧRMȧBCQGELȧCȎCARGTCȧ
MNCP?RGML?J�JCTCJȧEPGCT?LACȧKCAF?LGQKQ
ȧBP?UGLEȧMLȧCVGQRGLEȧPCQMSPACQ�ȧȧ
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Questions to Ask
2FCȩDMJJMUGLEȩOSCQRGMLQȩAMPPCQNMLBȩRMȩQS@�QCARGMLQȩ�
ȩ ȩ?LBȩ!ȩ?@MTC�ȩ2FCWȩQFMSJBȩFCJNȩRCQRȩRFCȩCVRCLRȩRMȩUFGAFȩ
RFCȩAMKN?LW�QȩPCKCBG?RGMLȩNPMACQQCQ
ȩGLAJSBGLEȩMNCP?RGML?J�JCTCJȩEPGCT?LACȩKCAF?LGQKQ
ȩ?PCȩAMLQGQRCLRȩUGRFȩRFCȩ
%SGBGLEȩ.PGLAGNJCQ�

VI-A Building a Systematic Approach to Remediation

� &MUȩBMȩUCȩ@SGJBȩQSNNMPRȩ?APMQQȩRFCȩAMKN?LWȩDMPȩMNCP?RGML?J�JCTCJȩEPGCT?LACȩKCAF?LGQKQȩ 
ȩȩȩȩ?LBȩRFCȩPCQNCARGTCȩPMJCQȩMDȩRFCȩAMPNMP?RCȩ?LBȩQGRCȩJCTCJQȩGLȩRFCGPȩBCTCJMNKCLRȩ?LBȩPCTGCU�ȩȩ

� 5F?RȩESGB?LACȩBMȩUCȩNPMTGBCȩRMȩQGRCQȩPCE?PBGLEȩRFCȩBCQGELȩMDȩCȎCARGTCȩEPGCT?LACȩ 
ȩȩȩȩKCAF?LGQKQ�

� &MUȩBMȩUCȩRP?AIȩAMKNJ?GLRQȩ?LBȩRFCGPȩMSRAMKCQȩRMȩGBCLRGDWȩU?WQȩUCȩA?LȩGKNPMTCȩMSPȩ 
ȩȩȩȩNMJGAGCQȩ?LBȩNPMACQQCQȩRMȩNPCTCLRȩFSK?LȩPGEFRQȩGKN?ARQ�ȩ

� &MUȩBMȩUCȩGBCLRGDWȩUFCRFCPȩMSRAMKCQȩDPMKȩPCKCBG?RGMLȩNPMACQQCQȩNPMTGBCȩPC?Jȩ~PCKCBW�
ȩGLȩ 
ȩȩȩȩRFCȩCWCQȩMDȩRFCȩ?ȎCARCBȩGLBGTGBS?JQȩ?LBȩGLȩJGLCȩUGRFȩGLRCPL?RGML?JJWȩPCAMELGQCBȩFSK?LȩPGEFRQ�

VI-B Mapping and Working with External Remediation Mechanisms

� 5F?RȩGQȩMSPȩSLBCPQR?LBGLEȩMDȩRFCȩJ?LBQA?NCȩMDȩEPGCT?LACȩKCAF?LGQKQ
ȩ@MRFȩHSBGAG?Jȩ?LBȩ 
ȩȩȩȩȩLML�SBGAG?J
ȩ?RȩRFCȩQGRCȩJCTCJ�ȩȩ&MUȩBMȩUCȩCLQSPCȩRF?RȩȩMSPȩSLBCPQR?LBGLEȩGQȩ?QȩAMKNJCRCȩ 
ȩȩȩȩȩ?QȩNMQQG@JC�

� &MUȩBMȩUCȩCLQSPCȩUCȩCLE?ECȩAMLQRPSARGTCJWȩ?LBȩ?NNPMNPG?RCJWȩUGRFȩQR?RC�@?QCBȩEPGCT?LACȩ 
ȩȩȩȩȩKCAF?LGQKQ
ȩUGRFGLȩMSPȩMULȩPGEFRQȩRMȩBCDCLBȩMSPQCJTCQȩ?E?GLQRȩ?JJCE?RGMLQȩUCȩAMLQGBCPȩ 
ȩȩȩȩȩGL?AASP?RC�

� 5F?RȩNPMACBSPCQȩBMȩUCȩF?TCȩȩRMȩBC?JȩUGRFȩAMKNJ?GLRQȩGLTMJTGLEȩAPGKGL?JȩGQQSCQȩMPȩQR?RCȩ 
ȩȩȩȩ?SRFMPGRGCQȩ?LBȩ?ECLRQȩ�GLAJSBGLEȩNS@JGAȩQCASPGRW��

� "MȩUCȩPCOSGPCȩRF?RȩMSPȩQSNNJGCPQȩMPȩAMLRP?ARMPQȩF?TCȩRFCGPȩMULȩEPGCT?LACȩKCAF?LGQKQ
ȩ?LBȩ 
ȩȩȩȩFMUȩBMȩRFCWȩPCJ?RCȩRMȩMSPȩMULȩPMJCȩGLȩ?BBPCQQGLEȩAMKNJ?GLRQ�

VI-C !BPFDKFKD�"ȍB@QFSB�,MBO>QFLK>I
)BSBI�$OFBS>K@B�*B@E>KFPJP�

� &MUȩBMȩQGRCQȩGLTMJTCȩGLRCPL?Jȩ?LBȩ?LWȩCVRCPL?JȩQR?ICFMJBCPQȩGLȩRFCȩBCQGELȩMPȩPCTGCUȩMDȩRFCGPȩ 
ȩȩȩȩEPGCT?LACȩKCAF?LGQKQȩ?LBȩCLQSPCȩRFCWȩ?PCȩASJRSP?JJWȩ?NNPMNPG?RCȩ?LBȩ?AACQQG@JCȩRMȩ?JJȩ 
ȩȩȩȩ?ȎCARCBȩQR?ICFMJBCPȩEPMSNQ�

� &MUȩBMȩQGRCQȩRCQRȩRFCȩCȎCARGTCLCQQȩMDȩRFCGPȩEPGCT?LACȩKCAF?LGQKQ
ȩGLAJSBGLEȩDPMKȩRFCȩ 
ȩȩȩȩNCPQNCARGTCȩMDȩRFMQCȩDMPȩUFMKȩRFCWȩ?PCȩGLRCLBCB�

� 'DȩEPGCT?LACQȩ?PCȩLMRȩPCQMJTCBȩRFPMSEFȩ?LȩMNCP?RGML?J�JCTCJȩKCAF?LGQK
ȩGQȩGRȩAJC?PȩRMȩ?JJȩUF?Rȩ 
ȩȩȩȩRFCȩ?JRCPL?RGTCȩAF?LLCJQȩ?PC�
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�LLCVȧ��ȧ)CWȧ0CQMSPACQ
3GD« QDRNTQBDR« ADKNV«OQNUHCD« ETQSGDQ« HMENQL@SHNM«@MC«@OOQN@BGDR« SN« @CCQDRRHMF« SGD« HRRTDR« BNUDQDC« HM« SGD«
&THCD
«3GD«HMBKTRHNM«NE«FTHC@MBD«@MC«SNNKR«HM«SGHR« MMDW«RGNTKC«MNS«AD«S@JDM«SN«HLOKX«SG@S«SGDX«@QD«MDBDRR@QHKX«
ETKKX«BNMRHRSDMS«VHSG«SGD«4-«&THCHMF«/QHMBHOKDR

-TCP?PAFGLEȧ0CQMSPACQ 
International and Regional Human Rights Standards and Instruments 

Instruments Setting Out Internationally-Recognised Human Rights

� 3,
ȩ'LRCPL?RGML?Jȩ GJJȩMDȩ&SK?Lȩ0GEFRQ
ȩAMKNPGQCBȩMD�

� � 2FCȩ3LGTCPQ?Jȩ"CAJ?P?RGMLȩMLȩ&SK?Lȩ0GEFRQ� UUU�MFAFP�MPE
#,
3"&0
.?ECQ
3"&0'LBCV�?QNVȩ 

� � 2Mȩ2FCȩ'LRCPL?RGML?Jȩ!MTCL?LRȩMLȩ#AMLMKGA
ȩ1MAG?Jȩ?LBȩ!SJRSP?Jȩ0GEFRQ�ȩ 
ȩ ȩ UUU�MFAFP�MPE
#,
.PMDCQQGML?J'LRCPCQR
.?ECQ
!#1!0�?QNVȩ

� � 2FCȩ'LRCPL?RGML?Jȩ!MTCL?LRȩMLȩ!GTGJȩ?LBȩ.MJGRGA?Jȩ0GEFRQ�ȩ 
  UUU�MFAFP�MPE
#,
.PMDCQQGML?J'LRCPCQR
.?ECQ
!!.0�?QNVȩ

� '*-
ȩ����ȩ"CAJ?P?RGMLȩMLȩ$SLB?KCLR?Jȩ.PGLAGNJCQȩ?LBȩ0GEFRQȩ?Rȩ5MPI�ȩ 
 UUU�GJM�MPE
BWL
LMPKJCV
CL
D�N������������,-����.��=*'12=#,20'#='"���������,-ȩ

'LRCPL?RGML?Jȧ*?@MSPȧ-PE?LGQ?RGMLȧ�'*-�ȧ1R?LB?PBQ

'Lȩ?BBGRGMLȩRMȩRFCȩ"CAJ?P?RGMLȩMLȩ$SLB?KCLR?Jȩ.PGLAGNJCQȩ?LBȩ0GEFRQȩ?Rȩ5MPIȩ?@MTC
ȩRFCQCȩGLAJSBC�ȩ

� !���ȩzȩ$MPACBȩ*?@MSPȩ!MLTCLRGML
ȩ����ȩ�,M����ȩ

� !���ȩzȩ$PCCBMKȩMDȩ�QQMAG?RGMLȩ?LBȩ.PMRCARGMLȩMDȩRFCȩ0GEFRȩRMȩ-PE?LGQCȩ!MLTCLRGML
ȩ����ȩ�,M�ȩ���

� !���ȩzȩ+GEP?RGMLȩDMPȩ#KNJMWKCLRȩ!MLTCLRGMLȩ�0CTGQCB�
ȩ����ȩ�,M�ȩ���ȩ?LBȩ0CAMKKCLB?RGMLȩ,M�ȩ��ȩ

� !���ȩzȩ0GEFRȩRMȩ-PE?LGQCȩ?LBȩ!MJJCARGTCȩ ?PE?GLGLEȩ!MLTCLRGML
ȩ����ȩ�,M����ȩ

� !���ȩzȩ#OS?Jȩ0CKSLCP?RGMLȩ!MLTCLRGML
ȩ����ȩ�,M�����ȩ

� !���ȩzȩ�@MJGRGMLȩMDȩ$MPACBȩ*?@MSPȩ!MLTCLRGML
ȩ����ȩ�,M�����ȩȩ

� !���ȩzȩ"GQAPGKGL?RGMLȩ�#KNJMWKCLRȩ?LBȩ-AASN?RGML�ȩ!MLTCLRGML
ȩ����ȩ�,M�����ȩȩ

� !���ȩzȩ+GLGKSKȩ�ECȩ!MLTCLRGML
ȩ����ȩ�,M�����ȩȩ

� !���ȩzȩ+GEP?LRȩ5MPICPQȩ�1SNNJCKCLR?PWȩ.PMTGQGMLQ�ȩ!MLTCLRGML
ȩ����ȩ�,M�ȩ����ȩ?LBȩ0CAMKKCLB?RGMLȩ,M�ȩ���ȩȩ

� !���ȩzȩ5MPQRȩ$MPKQȩMDȩ!FGJBȩ*?@MSPȩ!MLTCLRGML
ȩ����ȩ�,M�����ȩȩ

�JJȩ?PCȩ?T?GJ?@JCȩ?R�ȩUUU�GJM�MPE
BWL
LMPKJCV
CL
D�N���������������,-���

)CWȧ'LRCPL?RGML?Jȧ&SK?Lȧ0GEFRQȧ'LQRPSKCLRQȧ�NNJWGLEȧRMȧ.MRCLRG?JJWȧ4SJLCP?@JCȧMPȧ+?PEGL?JGQCBȧ%PMSNQȧȧ

� 2FCȩ!MLTCLRGMLȩMLȩRFCȩ#JGKGL?RGMLȩMDȩ�JJȩ$MPKQȩMDȩ0?AG?Jȩ"GQAPGKGL?RGMLȩ

� 2FCȩ!MLTCLRGMLȩMLȩRFCȩ#JGKGL?RGMLȩMDȩ�JJȩ$MPKQȩMDȩ"GQAPGKGL?RGMLȩ�E?GLQRȩ5MKCLȩ

� 2FCȩ!MLTCLRGMLȩMLȩRFCȩ0GEFRQȩMDȩRFCȩ!FGJBȩ

� 2FCȩ!MLTCLRGMLȩMLȩRFCȩ0GEFRQȩMDȩ.CPQMLQȩUGRFȩ"GQ?@GJGRGCQȩ

� 2FCȩ!MLTCLRGMLȩMLȩRFCȩ.PMRCARGMLȩMDȩRFCȩ0GEFRQȩMDȩ�JJȩ+GEP?LRȩ5MPICPQȩ?LBȩ+CK@CPQȩMDȩRFCGPȩ$?KGJGCQȩ

�JJȩ?PCȩ?T?GJ?@JCȩ?R�ȩUUU�MFAFP�MPE
#,
.PMDCQQGML?J'LRCPCQR
.?ECQ
!MPC'LQRPSKCLRQ�?QNV

� 2FCȩ"CAJ?P?RGMLȩMLȩRFCȩ0GEFRQȩMDȩ'LBGECLMSQȩ.CMNJCQ�ȩ 
 UUU�MFAFP�MPE
#,
.PMDCQQGML?J'LRCPCQR
.?ECQ
3LGTCPQ?J&SK?L0GEFRQ'LQRPSKCLRQ�?QNV

� 2FCȩ"CAJ?P?RGMLȩMLȩRFCȩ0GEFRQȩMDȩ.CPQMLQȩ CJMLEGLEȩRMȩ,?RGML?JȩMPȩ#RFLGA
ȩ0CJGEGMSQȩ?LBȩ*GLESGQRGAȩ+GLMPGRGCQ�ȩ 
ȩ FRRN�

B?AACQQ�BBQ�LW�SL�MPE
BMA
3,"-!
%#,
,��
���
��
'+%
,��������NBD�-NCL#JCKCLR

�

http://www.ohchr.org/EN/UDHR/Pages/UDHRIndex.aspx
http://www.ohchr.org/EN/ProfessionalInterest/Pages/CESCR.aspx
http://www.ohchr.org/EN/ProfessionalInterest/Pages/CCPR.aspx
http://www.ilo.org/dyn/normlex/en/f?p=1000:62:0::NO:62:P62_LIST_ENTRIE_ID:2453911:NO
http://www.ilo.org/dyn/normlex/en/f?p=1000:12000:0::NO
http://www.ohchr.org/EN/ProfessionalInterest/Pages/CoreInstruments.aspx
http://www.ohchr.org/EN/ProfessionalInterest/Pages/UniversalHumanRightsInstruments.aspx
http://daccess-dds-ny.un.org/doc/UNDOC/GEN/N93/076/55/IMG/N9307655.pdf?OpenElement


��

Regional Human Rights Standards

� �DPGA?Lȩ!F?PRCPȩMLȩ&SK?Lȩ?LBȩ.CMNJCQ�ȩ0GEFRQ�ȩUUU�?AFNP�MPE
GLQRPSKCLRQ
ȩ

� �KCPGA?Lȩ!MLTCLRGMLȩMLȩ&SK?Lȩ0GEFRQ�ȩUUU�AGBF�M?Q�MPE
@?QGAMQ
CLEJGQF
@?QGA��?KCPGA?LϤ��AMLTCLRGML�FRKȩ

� �1#�,ȩ&SK?Lȩ0GEFRQȩ"CAJ?P?RGML�ȩ 
ȩ UUU�?QC?L�MPE
LCUQ
?QC?L�QR?RCKCLR�AMKKSLGOSCQ
GRCK
?QC?L�FSK?L�PGEFRQ�BCAJ?P?RGMLȩ

� #SPMNC?Lȩ!MLTCLRGMLȩMLȩ&SK?Lȩ0GEFRQ� UUU�CAFP�AMC�GLR
#!&0
#,
&C?BCP
 ?QGA	2CVRQ
2FC	!MLTCLRGML	?LB	 
ȩ ?BBGRGML?J	NPMRMAMJQ
2FC	#SPMNC?L	!MLTCLRGML	ML	&SK?L	0GEFRQ
ȩȩ

)CWȧ0CQMSPACQȧMLȧ SQGLCQQȧ?LBȧ&SK?Lȧ0GEFRQȧ
UN Guiding Principles and Implementation

� 3LGRCBȩ,?RGMLQȩ�3,��

� � .PMRCAR
ȩ0CQNCARȩ?LBȩ0CKCBW}ȩ$P?KCUMPI�ȩUUU�PCNMPRQ�?LB�K?RCPG?JQ�MPE
0SEEGC�PCNMPR����NP������NBDȩȩ

� � %SGBGLEȩ.PGLAGNJCQȩMLȩ SQGLCQQȩ?LBȩ&SK?Lȩ0GEFRQ�ȩ 
 ȩ UUU�MFAFP�MPE
"MASKCLRQ
.S@JGA?RGMLQ
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?LMRFCPȩN?PRWȩUFCPC
ȩDMPȩCV?KNJC
ȩRFCWȩ?PCȩQCCLȩRMȩ@CLCȏRȩDPMKȩ?Lȩ?@SQCȩAMKKGRRCBȩ@WȩRF?RȩN?PRW�ȩȩ

2FCȩFSK?LȩPGEFRQȩBSCȩBGJGECLACȩNPMACQQȩQFMSJBȩSLAMTCPȩPGQIQȩMDȩLML�JCE?Jȩ�MPȩNCPACGTCB�ȩ?QȩUCJJȩ?QȩJCE?Jȩ
AMKNJGAGRWȩ?LBȩECLCP?RCȩ?NNPMNPG?RCȩPCQNMLQCQ�

!MKKSLGA?RGLEȧFSK?LȧPGEFRQȧNCPDMPK?LACȧ

'LȩRFCȩAMLRCVRȩMDȩRFCȩAMPNMP?RCȩPCQNMLQG@GJGRWȩRMȩPCQNCAR
ȩAMKKSLGA?RGLEȩGQȩRFCȩQCRȩMDȩNPMACQQCQȩRFPMSEFȩUFGAFȩ
AMKN?LGCQȩ?PCȩ?@JCȩRMȩ?AAMSLRȩCVRCPL?JJWȩDMPȩFMUȩRFCWȩ?BBPCQQȩRFCGPȩ?ARS?Jȩ?LBȩNMRCLRG?JȩFSK?LȩPGEFRQȩGKN?ARQ�ȩ
2FGQȩGQȩN?PRGASJ?PJWȩGKNMPR?LRȩUFCLȩAMLACPLQȩ?PCȩP?GQCBȩ@WȩMPȩMLȩ@CF?JDȩMDȩ?ȎCARCBȩQR?ICFMJBCPQ�ȩ!MKKSLGA?RGMLȩ
LCCBQȩRMȩ@Cȩ?NNPMNPG?RCȩRMȩRFCȩAMKN?LW�QȩGKN?ARQȩGLȩRCPKQȩMDȩGRQȩDMPK
ȩDPCOSCLAW
ȩ?AACQQG@GJGRW
ȩ?LBȩRFCȩ?BCOS?AWȩ
MDȩGLDMPK?RGMLȩNPMTGBCB�ȩȩ5FCPCȩAMKN?LGCQȩF?TCȩQCTCPCȩFSK?LȩPGEFRQȩPGQIQȩMPȩGKN?ARQȩRFCWȩQFMSJBȩNS@JGAJWȩPCNMPRȩ
DMPK?JJWȩMLȩFMUȩRFCWȩ?BBPCQQȩRFCK�

!MPNMP?RCȧPCQNMLQG@GJGRWȧRMȧPCQNCARȧFSK?LȧPGEFRQ

2FCȩAMPNMP?RCȩPCQNMLQG@GJGRWȩRMȩPCQNCARȩFSK?LȩPGEFRQȩKC?LQȩRF?RȩAMKN?LGCQȩQFMSJBȩ?TMGBȩGLDPGLEGLEȩMLȩRFCȩPGEFRQȩ
MDȩMRFCPQȩ?LBȩQFMSJBȩ?BBPCQQȩLCE?RGTCȩGKN?ARQȩUGRFȩUFGAFȩRFCWȩK?Wȩ@CȩGLTMJTCB�

#ȎCARGTCLCQQȧAPGRCPG?ȧDMPȧLML�HSBGAG?JȧEPGCT?LACȧKCAF?LGQKQ

2FCȩ%SGBGLEȩ.PGLAGNJCQȩQCRȩMSRȩCGEFRȩ|CȎCARGTCLCQQȩAPGRCPG?}ȩDMPȩLML�HSBGAG?JȩEPGCT?LACȩKCAF?LGQKQ�ȩ2FCWȩ
QFMSJBȩ@C�ȩJCEGRGK?RC
ȩ?AACQQG@JC
ȩNPCBGAR?@JC
ȩCOSGR?@JC
ȩRP?LQN?PCLR
ȩPGEFRQ�AMKN?RG@JC
ȩ@?QCBȩMLȩBG?JMESCȩ?LBȩ
CLE?ECKCLR
ȩ?LBȩ?ȩQMSPACȩMDȩAMLRGLSMSQȩJC?PLGLE�ȩ5FGJCȩRFCQCȩAPGRCPG?ȩKMQRJWȩPCJ?RCȩRMȩRFCȩOS?JGRWȩMDȩNPMACQQCQ
ȩ
RFCWȩGLAJSBCȩ?LȩGKNMPR?LRȩPCOSGPCKCLRȩRF?RȩMSRAMKCQȩQFMSJBȩ@CȩGLȩJGLCȩUGRFȩGLRCPL?RGML?JJW�PCAMELGQCBȩFSK?Lȩ
PGEFRQ�ȩ�1CCȩDSPRFCPȩ%SGBGLEȩ.PGLAGNJCȩ���

#K@CBBGLE

#K@CBBGLEȩA?Lȩ@CȩRFMSEFRȩMDȩ?QȩRFCȩK?APM�JCTCJȩNPMACQQȩMDȩCLQSPGLEȩRF?RȩRFCȩAMKN?LW�QȩPCQNMLQG@GJGRWȩRMȩPCQNCARȩ
FSK?LȩPGEFRQȩGQȩBPGTCLȩ?APMQQȩRFCȩMPE?LGQ?RGML
ȩGLRMȩGRQȩ@SQGLCQQȩT?JSCQȩ?LBȩASJRSPC�ȩȩ'RȩPCOSGPCQȩRF?Rȩ?JJȩNCPQMLLCJȩ

�

http://www.ohchr.org/Documents/Issues/Business/RtRInterpretativeGuide.pdf
http://www.ohchr.org/Documents/Issues/Business/RtRInterpretativeGuide.pdf
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?PCȩ?U?PCȩMDȩRFCȩCLRCPNPGQC�QȩFSK?LȩPGEFRQȩNMJGAWȩAMKKGRKCLR
ȩSLBCPQR?LBȩGRQȩGKNJGA?RGMLQȩȩDMPȩFMUȩRFCWȩAMLBSARȩ
RFCGPȩUMPI
ȩ?PCȩRP?GLCB
ȩCKNMUCPCBȩ?LBȩGLACLRGTGQCBȩRMȩ?ARȩGLȩU?WQȩRF?RȩQSNNMPRȩRFCȩAMKKGRKCLR
ȩ?LBȩPCE?PBȩGRȩ?Qȩ
GLRPGLQGAȩRMȩRFCȩAMPCȩT?JSCQȩMDȩRFCȩUMPINJ?AC�ȩ#K@CBBGLEȩGQȩMLCȩAMLRGLS?JȩNPMACQQ
ȩECLCP?JJWȩBPGTCLȩDPMKȩRFCȩRMNȩ
MDȩRFCȩAMKN?LW�ȩ�1CCȩDSPRFCPȩ|&SK?LȩPGEFRQȩNMJGAWȩAMKKGRKCLR}ȩ?LBȩ|'LRCEP?RGML}�

%PMQQȧFSK?LȧPGEFRQȧ?@SQCQ

2FCPCȩGQȩLMȩSLGDMPKȩBCȏLGRGMLȩMDȩEPMQQȩFSK?LȩPGEFRQȩ?@SQCQȩGLȩGLRCPL?RGML?JȩJ?U
ȩ@SRȩRFCȩDMJJMUGLEȩNP?ARGACQȩ
UMSJBȩECLCP?JJWȩ@CȩGLAJSBCB�ȩECLMAGBC
ȩQJ?TCPWȩ?LBȩQJ?TCPW�JGICȩNP?ARGACQ
ȩQSKK?PWȩMPȩ?P@GRP?PWȩCVCASRGMLQ
ȩ
RMPRSPC
ȩCLDMPACBȩBGQ?NNC?P?LACQ
ȩ?LBȩ?P@GRP?PWȩ?LBȩNPMJMLECBȩBCRCLRGML�ȩ-RFCPȩIGLBQȩMDȩFSK?LȩPGEFRQȩ?@SQCQ
ȩ
GLAJSBGLEȩMDȩCAMLMKGA
ȩQMAG?Jȩ?LBȩASJRSP?JȩPGEFRQ
ȩA?Lȩ?JQMȩAMSLRȩ?QȩEPMQQȩ?@SQCQȩGDȩRFCWȩ?PCȩEP?TCȩ?LBȩQWQRCK?RGA
ȩ
DMPȩCV?KNJCȩ?@SQCQȩR?IGLEȩNJ?ACȩMLȩ?ȩJ?PECȩQA?JCȩMPȩR?PECRCBȩ?RȩN?PRGASJ?PȩNMNSJ?RGMLȩEPMSNQ�

Host state

2FCȩRCPKȩ|FMQRȩQR?RC}ȩGQȩSQCBȩRMȩBCȏLCȩRFCȩQR?RCȩUFCPCȩRFCȩ-�%ȩAMKN?LW�Qȩ?ARGTGRGCQȩR?ICȩNJ?AC�ȩȩ'LȩRFCȩA?QCȩMDȩ
CGRFCPȩ?ȩ,?RGML?Jȩ-GJȩ!MKN?LWȩ�,-!�ȩMPȩ?Lȩ'LRCPL?RGML?Jȩ-GJȩ!MKN?LWȩ�'-!�
ȩRFGQȩK?Wȩ?JQMȩ@CȩRFCȩAMKN?LW�QȩFMKCȩ
QR?RC�ȩRF?RȩGQ
ȩRFCȩQR?RCȩUFCPCȩGRȩF?QȩGRQȩAMPNMP?RCȩFC?BOS?PRCPQ�

Human rights due diligence

&SK?LȩPGEFRQȩBSCȩBGJGECLACȩGQȩ?LȩMLEMGLEȩPGQIȩK?L?ECKCLRȩNPMACQQȩRF?Rȩ?ȩPC?QML?@JCȩ?LBȩNPSBCLRȩAMKN?LWȩ
LCCBQȩRMȩDMJJMUȩGLȩMPBCPȩRMȩGBCLRGDW
ȩNPCTCLR
ȩKGRGE?RCȩ?LBȩ?AAMSLRȩDMPȩFMUȩGRȩ?BBPCQQCQȩGRQȩLCE?RGTCȩFSK?LȩPGEFRQȩ
GKN?ARQ�ȩȩ'RȩGLAJSBCQȩDMSPȩICWȩQRCNQ�ȩȩ?QQCQQGLEȩ?ARS?Jȩ?LBȩNMRCLRG?JȩFSK?LȩPGEFRQȩGKN?ARQ
ȩGLRCEP?RGLEȩ?LBȩ?ARGLEȩ
MLȩRFCȩȏLBGLEQ
ȩRP?AIGLEȩPCQNMLQCQ
ȩ?LBȩAMKKSLGA?RGLEȩFMUȩGKN?ARQȩ?PCȩ?BBPCQQCB�ȩȩ

Human rights policy commitment

�ȩQR?RCKCLRȩ?NNPMTCBȩ?RȩRFCȩFGEFCQRȩJCTCJQȩMDȩRFCȩ@SQGLCQQȩRF?RȩQFMUQȩGRȩGQȩAMKKGRRCBȩRMȩPCQNCARGLEȩFSK?Lȩ
PGEFRQȩ?LBȩGQȩAMKKSLGA?RCBȩGLRCPL?JJWȩ?LBȩCVRCPL?JJW�ȩȩ�1CCȩDSPRFCPȩ|#K@CBBGLE}ȩ?LBȩ|'LRCEP?RGML}�

Human rights risks

�ȩAMKN?LW�QȩFSK?LȩPGEFRQȩPGQIQȩ?PCȩ?LWȩPGQIQȩRF?RȩGRQȩMNCP?RGMLQȩK?WȩJC?BȩRMȩMLCȩMPȩKMPCȩLCE?RGTCȩFSK?Lȩ
PGEFRQȩGKN?ARQ�ȩ2FCWȩRFCPCDMPCȩPCJ?RCȩRMȩGRQȩNMRCLRG?JȩFSK?LȩPGEFRQȩGKN?ARQ�ȩ'LȩRP?BGRGML?JȩPGQIȩ?QQCQQKCLR
ȩPGQIȩ
R?ICQȩ?AAMSLRȩMDȩ@MRFȩRFCȩAMLQCOSCLACQȩMDȩ?LȩCTCLRȩ�GRQȩ|QCTCPGRW}�ȩ?LBȩGRQȩNPM@?@GJGRW�ȩ'LȩRFCȩAMLRCVRȩMDȩFSK?Lȩ
PGEFRQȩPGQI
ȩQCTCPGRWȩGQȩRFCȩNPCBMKGL?LRȩD?ARMP�ȩ.PM@?@GJGRWȩK?Wȩ@CȩPCJCT?LRȩGLȩFCJNGLEȩNPGMPGRGQCȩRFCȩMPBCPȩGLȩUFGAFȩ
NMRCLRG?JȩGKN?ARQȩ?PCȩ?BBPCQQCBȩGLȩQMKCȩAGPASKQR?LACQȩ�QCCȩ|QCTCPCȩFSK?LȩPGEFRQȩGKN?AR}ȩ@CJMU��ȩ'KNMPR?LRJW
ȩ
?ȩAMKN?LW�QȩFSK?LȩPGEFRQȩPGQIQȩ?PCȩRFCȩPGQIQȩRF?RȩGRQȩMNCP?RGMLQȩNMQCȩRMȩFSK?LȩPGEFRQ�ȩ2FGQȩGQȩQCN?P?RCȩDPMKȩ?LWȩ
PGQIQȩRF?RȩGLTMJTCKCLRȩGLȩFSK?LȩPGEFRQȩGKN?ARQȩK?WȩNMQCȩRMȩRFCȩCLRCPNPGQC
ȩ?JRFMSEFȩRFCȩRUMȩ?PCȩGLAPC?QGLEJWȩPCJ?RCB�

Integration

'LRCEP?RGMLȩA?Lȩ@CȩRFMSEFRȩMDȩ?QȩRFCȩKGAPM�JCTCJȩNPMACQQȩMDȩR?IGLEȩRFCȩȏLBGLEQȩ?@MSRȩ?ȩN?PRGASJ?PȩNMRCLRG?Jȩ
GKN?AR
ȩGBCLRGDWGLEȩUFMȩGLȩRFCȩCLRCPNPGQCȩLCCBQȩRMȩ@CȩGLTMJTCBȩGLȩ?BBPCQQGLEȩGRȩ?LBȩQCASPGLEȩCȎCARGTCȩ?ARGMLȩ
RMȩNPCTCLRȩMPȩKGRGE?RCȩRFCȩGKN?ARQ�ȩ'DȩRFCȩK?APM�JCTCJȩNPMACQQȩMDȩ|CK@CBBGLE}ȩRFCȩAMPNMP?RCȩPCQNMLQG@GJGRWȩRMȩ
PCQNCARȩFSK?LȩPGEFRQȩGLȩRFCȩAMKN?LW�QȩASJRSPCȩF?Qȩ@CCLȩCȎCARGTC
ȩRFCȩAMKN?LWȩGQȩKMPCȩJGICJWȩRMȩ@CȩQSAACQQDSJȩ
GLȩGRQȩCȎMPRQȩ?RȩGLRCEP?RGLEȩ?LBȩ?ARGLEȩMLȩGLBGTGBS?JȩGKN?ARQ�ȩ�1CCȩDSPRFCPȩ|#K@CBBGLE}ȩ?LBȩ|&SK?LȩPGEFRQȩNMJGAWȩ
AMKKGRKCLR}�

Internationally recognised human rights

2FCȩ%SGBGLEȩ.PGLAGNJCQȩBCȏLCȩRFCQCȩ?QȩRFCȩPGEFRQȩGLȩRFCȩ'LRCPL?RGML?Jȩ GJJȩMDȩ&SK?Lȩ0GEFRQȩ�KC?LGLEȩRFCȩ3LGTCPQ?Jȩ
"CAJ?P?RGMLȩMLȩ&SK?Lȩ0GEFRQ
ȩRFCȩ'LRCPL?RGML?Jȩ!MTCL?LRȩMLȩ!GTGJȩ?LBȩ.MJGRGA?Jȩ0GEFRQȩ?LBȩRFCȩ'LRCPL?RGML?Jȩ
!MTCL?LRȩMLȩ#AMLMKGA
ȩ1MAG?Jȩ?LBȩ!SJRSP?Jȩ0GEFRQ�ȩ?LBȩRFCȩNPGLAGNJCQȩAMLACPLGLEȩDSLB?KCLR?JȩPGEFRQȩQCRȩMSRȩGLȩRFCȩ
'LRCPL?RGML?Jȩ*?@MSPȩ-PE?LGQ?RGML�Qȩ"CAJ?P?RGMLȩMLȩ$SLB?KCLR?Jȩ.PGLAGNJCQȩ?LBȩ0GEFRQȩ?Rȩ5MPI�ȩ

'LTCQRKCLRȧ?EPCCKCLR

 PM?BJWȩBCȏLCB
ȩ?LȩGLTCQRKCLRȩ?EPCCKCLRȩGQȩ?Lȩ?EPCCKCLRȩQGELCBȩ@CRUCCLȩ?ȩDMPCGELȩGLTCQRMPQȩ?LBȩ?ȩFMQRȩQR?RCȩ
DMPȩ?LȩGLTCQRKCLRȩNPMHCARȩEGTGLEȩPGEFRQȩRMȩ?ȩJGACLQCCȩRMȩCVNJMPCȩDMPȩ?LB
MPȩNPMBSACȩL?RSP?JȩPCQMSPACQ�ȩȩ�JQMȩILMULȩ
?Qȩ|&MQRȩ%MTCPLKCLRȩ�EPCCKCLRQ}
ȩRFCWȩP?LECȩGLȩDMPKȩDPMKȩ.PMBSARGMLȩ1F?PGLEȩ�EPCCKCLRQȩ�.1�Q�
ȩ*GACLQCQ
ȩ?LBȩ
!MLACQQGMLȩ�EPCCKCLRQ�ȩ

�

http://www.ohchr.org/Documents/Publications/FactSheet2Rev.1en.pdf
http://www.ilo.org/declaration/lang--en/index.htm
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Leading human rights risks

2FCȩJC?BGLEȩFSK?LȩPGEFRQȩDMPȩ?ȩAMKN?LWȩ?PCȩRFMQCȩRF?RȩQR?LBȩMSRȩ?Qȩ@CGLEȩKMQRȩ?RȩPGQI�ȩ2FGQȩUGJJȩRWNGA?JJWȩT?PWȩ
?AAMPBGLEȩRMȩGRQȩQCARMPȩ?LBȩMNCP?RGLEȩAMLRCVR�ȩ2FCȩ%SGBGLEȩ.PGLAGNJCQȩK?ICȩAJC?PȩRF?RȩAMKN?LGCQȩQFMSJBȩLMRȩDMASQȩ
CVAJSQGTCJWȩMLȩRFCȩJC?BGLEȩFSK?LȩPGEFRQȩGQQSCQȩ?LBȩGELMPCȩMRFCPQȩRF?RȩKGEFRȩ?PGQC�ȩ SRȩRFCȩJC?BGLEȩFSK?LȩPGEFRQȩ
PGQIQȩUGJJȩJMEGA?JJWȩ@CȩRFCȩMLCQȩMLȩUFGAFȩGRȩAMLACLRP?RCQȩGRQȩNPGK?PWȩCȎMPRQ�ȩȩ��JQMȩPCDCPPCBȩRMȩ?QȩRFCȩKMQRȩ|Q?JGCLR}ȩ
human rights risks in the 'LRCPNPCRGTCȩ%SGBCȩRMȩRFCȩ!MPNMP?RCȩ0CQNMLQG@GJGRWȩRMȩ0CQNCARȩ&SK?Lȩ0GEFRQ�

Legitimate Trade Unions

-PE?LGQ?RGMLQȩRF?RȩCVGQRȩRMȩPCNPCQCLRȩUMPICPQȩ?LBȩ?PCȩAMLRPMJJCBȩ@WȩRFCGPȩKCK@CPQ�

*CTCP?EC

*CTCP?ECȩGQȩ?Lȩ?BT?LR?ECȩRF?RȩEGTCQȩNMUCPȩRMȩGLȐSCLAC�ȩ'LȩRFCȩAMLRCVRȩMDȩRFCȩ%SGBGLEȩ.PGLAGNJCQ
ȩGRȩPCDCPQȩRMȩRFCȩ
?@GJGRWȩMDȩ?ȩAMKN?LWȩRMȩCȎCARȩAF?LECȩGLȩRFCȩUPMLEDSJȩNP?ARGACQȩMDȩ?LMRFCPȩN?PRWȩRF?RȩGQȩA?SQGLEȩMPȩAMLRPG@SRGLEȩRMȩ
?ȩLCE?RGTCȩFSK?LȩPGEFRQȩGKN?AR�

+GRGE?RGML

2FCȩKGRGE?RGMLȩMDȩLCE?RGTCȩFSK?LȩPGEFRQȩGKN?ARȩPCDCPQȩRMȩ?ARGMLQȩR?ICLȩRMȩPCBSACȩGRQȩCVRCLR
ȩUGRFȩ?LWȩPCQGBS?Jȩ
GKN?ARȩRFCLȩPCOSGPGLEȩPCKCBG?RGML�ȩ2FCȩKGRGE?RGMLȩMDȩFSK?LȩPGEFRQȩPGQIQȩPCDCPQȩRMȩ?ARGMLQȩR?ICLȩRMȩPCBSACȩRFCȩ
JGICJGFMMBȩMDȩ?ȩACPR?GLȩLCE?RGTCȩGKN?ARȩMAASPPGLE�

,CE?RGTCȧFSK?LȧPGEFRQȧGKN?AR

�ȩ|LCE?RGTCȩFSK?LȩPGEFRQȩGKN?AR}ȩMAASPQȩUFCLȩ?Lȩ?ARGMLȩPCKMTCQȩMPȩPCBSACQȩRFCȩ?@GJGRWȩMDȩ?LȩGLBGTGBS?JȩRMȩCLHMWȩ
his or her human rights.

Potential human rights impact

�ȩ|NMRCLRG?JȩFSK?LȩPGEFRQȩGKN?AR}ȩGQȩ?ȩLCE?RGTCȩGKN?ARȩRF?RȩK?WȩMAASPȩ@SRȩF?QȩLMRȩWCRȩBMLCȩQM�

.PCTCLRGML

2FCȩNPCTCLRGMLȩMDȩLCE?RGTCȩ?ȩFSK?LȩPGEFRQȩGKN?ARȩPCDCPQȩRMȩ?ARGMLQȩR?ICLȩRMȩCLQSPCȩQSAFȩGKN?ARȩBMCQȩLMRȩMAASP�

-NCP?RGML?J�JCTCJȧEPGCT?LACȧKCAF?LGQK

�LȩMNCP?RGML?J�JCTCJȩEPGCT?LACȩKCAF?LGQKȩ�-*%+�ȩGQȩ?ȩDMPK?JGQCBȩKC?LQȩDMPȩ?ȎCARCBȩQR?ICFMJBCPQȩRMȩP?GQCȩ
AMLACPLQȩ?@MSRȩ?LWȩGKN?ARȩRFCWȩ@CJGCTCȩ?ȩAMKN?LWȩF?QȩF?BȩMLȩRFCKȩGLȩMPBCPȩRMȩPCACGTCȩPCKCBW�ȩ!MKN?LGCQȩ
QFMSJBȩCQR?@JGQFȩMPȩN?PRGAGN?RCȩGLȩCȎCARGTCȩ-*%+QȩDMPȩQR?ICFMJBCPQȩUFMȩK?Wȩ@CȩLCE?RGTCJWȩGKN?ARCBȩ@WȩRFCGPȩ
?ARGTGRGCQ
ȩGLȩMPBCPȩRF?RȩEPGCT?LACQȩK?Wȩ@Cȩ?BBPCQQCBȩC?PJWȩ?LBȩPCKCBG?RCBȩBGPCARJW�ȩ1SAFȩKCAF?LGQKQȩQFMSJBȩLMRȩ
NPCAJSBCȩ?AACQQȩRMȩHSBGAG?JȩMPȩMRFCPȩQR?RC�@?QCBȩNPMACQQCQ
ȩMPȩSLBCPKGLCȩRFCȩPMJCȩMDȩJCEGRGK?RCȩRP?BCȩSLGMLQ�ȩ2FCȩ
KCAF?LGQKȩQFMSJBȩFCJNȩRMȩGBCLRGDWȩNPM@JCKQȩC?PJW
ȩ@CDMPCȩRFCWȩCQA?J?RC
ȩ?LBȩNPMTGBCȩQMJSRGMLQȩRF?RȩMȎCPȩPCKCBWȩ
RMȩ?LWMLCȩGKN?ARCB�ȩ�1CCȩDSPRFCPȩ|#ȎCARGTCLCQQȩAPGRCPG?ȩDMPȩLML�HSBGAG?JȩEPGCT?LACȩKCAF?LGQKQ}�

0CKCBG?RGML
PCKCBW

0CKCBG?RGMLȩ?LBȩPCKCBWȩPCDCPȩRMȩ@MRFȩRFCȩNPMACQQCQȩMDȩNPMTGBGLEȩPCKCBWȩDMPȩ?LȩLCE?RGTCȩFSK?LȩPGEFRQȩGKN?ARȩ
?LBȩRFCȩQS@QR?LRGTCȩMSRAMKCQȩRF?RȩA?LȩAMSLRCP?AR
ȩMPȩK?ICȩEMMB
ȩRFCȩLCE?RGTCȩGKN?AR�ȩ2FCQCȩMSRAMKCQȩK?Wȩ
R?ICȩ?ȩP?LECȩMDȩDMPKQ
ȩQSAFȩ?Qȩ?NMJMEGCQ
ȩPCQRGRSRGML
ȩPCF?@GJGR?RGML
ȩȏL?LAG?JȩMPȩLML�ȏL?LAG?JȩAMKNCLQ?RGML
ȩ?LBȩ
NSLGRGTCȩQ?LARGMLQȩ�UFCRFCPȩAPGKGL?JȩMPȩ?BKGLGQRP?RGTC
ȩQSAFȩ?QȩȏLCQ�
ȩ?QȩUCJJȩ?QȩRFCȩNPCTCLRGMLȩMDȩF?PKȩRFPMSEF
ȩ
DMPȩCV?KNJC
ȩGLHSLARGMLQȩMPȩES?P?LRCCQȩMDȩLML�PCNCRGRGML�

1CTCPCȩFSK?LȩPGEFRQȩGKN?AR

2FCȩAMKKCLR?PWȩRMȩRFCȩ%SGBGLEȩ.PGLAGNJCQȩBCȏLCQȩ?ȩQCTCPCȩFSK?LȩPGEFRQȩGKN?ARȩUGRFȩPCDCPCLACȩRMȩGRQȩQA?JC
ȩ
QAMNCȩ?LBȩGPPCKCBG?@JCȩAF?P?ARCP�ȩ2FGQȩKC?LQȩRF?RȩGRQȩEP?TGRWȩ?LBȩRFCȩLSK@CPȩMDȩGLBGTGBS?JQȩRF?Rȩ?PCȩMPȩUGJJȩ@Cȩ
?ȎCARCBȩ�DMPȩGLQR?LAC
ȩDPMKȩRFCȩBCJ?WCBȩCȎCARQȩMDȩCLTGPMLKCLR?JȩF?PK�ȩUGJJȩ@MRFȩ@CȩPCJCT?LRȩAMLQGBCP?RGMLQ�ȩ
|'PPCKCBG?@GJGRW}ȩGQȩRFCȩRFGPBȩPCJCT?LRȩD?ARMP
ȩSQCBȩFCPCȩRMȩKC?Lȩ?LWȩJGKGRQȩMLȩRFCȩ?@GJGRWȩRMȩPCQRMPCȩRFMQCȩ?ȎCARCBȩ
RMȩ?ȩQGRS?RGMLȩ?RȩJC?QRȩRFCȩQ?KCȩ?Q
ȩMPȩCOSGT?JCLRȩRM
ȩRFCGPȩQGRS?RGMLȩ@CDMPCȩRFCȩGKN?AR�ȩ$MPȩRFCQCȩNSPNMQCQ
ȩ
ȏL?LAG?JȩAMKNCLQ?RGMLȩGQȩPCJCT?LRȩMLJWȩRMȩRFCȩCVRCLRȩRF?RȩGRȩA?LȩNPMTGBCȩDMPȩQSAFȩPCQRMP?RGML�

1R?ICFMJBCP
?ȎCARCBȧQR?ICFMJBCP

�ȩQR?ICFMJBCPȩPCDCPQȩRMȩ?LWȩGLBGTGBS?JȩUFMȩK?Wȩ?ȎCARȩMPȩ@Cȩ?ȎCARCBȩ@Wȩ?LȩMPE?LGQ?RGML�Qȩ?ARGTGRGCQ�ȩ�Lȩ?ȎCARCBȩ
QR?ICFMJBCPȩPCDCPQȩFCPCȩQNCAGȏA?JJWȩRMȩ?LȩGLBGTGBS?JȩUFMQCȩFSK?LȩPGEFRQȩF?Qȩ@CCLȩ?ȎCARCBȩ@Wȩ?ȩAMKN?LW�Qȩ
MNCP?RGMLQ
ȩNPMBSARQȩMPȩQCPTGACQ�ȩȩ�ȩNMRCLRG?JJWȩ?ȎCARCBȩQR?ICFMJBCPȩGQȩ?LȩGLBGTGBS?JȩUFMQCȩFSK?LȩPGEFRQȩK?Wȩ@Cȩ
?ȎCARCBȩ@WȩRFCȩAMKN?LW�QȩMNCP?RGMLQ
ȩNPMBSARQȩMPȩQCPTGACQ

�
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1R?ICFMJBCPȧCLE?ECKCLR
AMLQSJR?RGML

1R?ICFMJBCPȩCLE?ECKCLRȩMPȩAMLQSJR?RGMLȩPCDCPQȩFCPCȩRMȩ?LȩMLEMGLEȩNPMACQQȩMDȩGLRCP?ARGMLȩ?LBȩBG?JMESCȩ@CRUCCLȩ?ȩ
AMKN?LWȩ?LBȩGRQȩNMRCLRG?JJWȩ?ȎCARCBȩQR?ICFMJBCPQȩRF?RȩCL?@JCQȩRFCȩAMKN?LWȩRMȩFC?P
ȩSLBCPQR?LBȩ?LBȩPCQNMLBȩRMȩ
RFCGPȩGLRCPCQRQȩ?LBȩAMLACPLQ
ȩGLAJSBGLEȩRFPMSEFȩAMJJ?@MP?RGTCȩ?NNPM?AFCQ�

State duty to protect

2FCȩQR?RCȩBSRWȩRMȩNPMRCARȩPCOSGPCQȩRF?RȩQR?RCQȩR?ICȩ?NNPMNPG?RCȩQRCNQȩRMȩNPCTCLR
ȩGLTCQRGE?RC
ȩNSLGQFȩ?LBȩPCBPCQQȩ
?LWȩFSK?LȩPGEFRQȩ?@SQCȩ@WȩAMKN?LGCQȩUGRFGLȩRFCGPȩRCPPGRMPWȩ?LB
MPȩHSPGQBGARGMLȩRFPMSEFȩCȎCARGTCȩNMJGAGCQ
ȩ
legislation, regulations and adjudication.

Tracking human rights performance

2P?AIGLEȩGQȩRFCȩNPMACQQȩ@WȩUFGAFȩ?ȩAMKN?LWȩKMLGRMPQȩ?LBȩCT?JS?RCQȩUFCRFCPȩGRȩF?QȩPCQNMLBCBȩCȎCARGTCJWȩRMȩ
FSK?LȩPGEFRQȩPGQIQȩ?LBȩGKN?ARQ�ȩ

Upstream

3NQRPC?KȩMGJȩ?LBȩE?Qȩ?ARGTGRGCQȩGLȩRFGQȩ%SGBCȩPCDCPQȩRMȩ?ARGTGRGCQȩRFPMSEFMSRȩRFCȩNPMHCARȩJGDCAWAJCȩMDȩGBCLRGDWGLEȩ
?LBȩCVRP?ARGLEȩMGJȩ?LBȩE?QȩPCQCPTCQ�ȩDPMKȩNPMHCARȩNPC�DC?QG@GJGRW
ȩRFPMSEFȩDC?QG@GJGRW
ȩBCTCJMNKCLRȩ�GLAJSBGLEȩ
AMLQRPSARGML�
ȩGKNJCKCLR?RGMLȩ�GLAJSBGLEȩNPMBSARGML�
ȩRMȩBCAMKKGQQGMLGLEȩ?LBȩNMQR�AJMQSPC�ȩ'RȩCVAJSBCQȩRFCȩ
PCȏLCKCLRȩMDȩMGJȩ?LBȩE?Q
ȩGRQȩBGQRPG@SRGML
ȩQ?JC
ȩMPȩAMLTCPQGMLȩGLRMȩBGȎCPCLRȩAMKKCPAG?Jȩ?LBȩAMLQSKCPȩNPMBSARQ�

Value chain

�ȩ@SQGLCQQȩCLRCPNPGQC�QȩT?JSCȩAF?GLȩCLAMKN?QQCQȩRFCȩ?ARGTGRGCQȩRF?RȩAMLTCPRȩGLNSRȩGLRMȩMSRNSRȩ@Wȩ?BBGLEȩT?JSC�ȩ'Rȩ
GLAJSBCQȩCLRGRGCQȩUGRFȩUFGAFȩGRȩF?Qȩ?ȩBGPCARȩMPȩGLBGPCARȩ@SQGLCQQȩPCJ?RGMLQFGNȩ?LBȩUFGAFȩCGRFCPȩ�?�ȩQSNNJWȩNPMBSARQȩ
MPȩQCPTGACQȩRF?RȩAMLRPG@SRCȩRMȩRFCȩCLRCPNPGQC�QȩMULȩNPMBSARQȩMPȩQCPTGACQ
ȩMPȩ�@�ȩPCACGTCȩNPMBSARQȩMPȩQCPTGACQȩDPMKȩ
RFCȩCLRCPNPGQC�

4SJLCP?@GJGRWȧMPȧK?PEGL?JGQ?RGML
4SJLCP?@JCȧMPȧK?PEGL?JGQCBȧGLBGTGBS?JQȧMPȧEPMSNQ

4SJLCP?@GJGRWȩA?LȩQRCKȩDPMKȩ?LȩGLBGTGBS?J�QȩQR?RSQȩMPȩAF?P?ARCPGQRGAQȩ�P?AC
ȩAMJMP
ȩQCV
ȩJ?LES?EC
ȩPCJGEGMLȩL?RGML?Jȩ
MPȩQMAG?JȩMPGEGL
ȩNPMNCPRW
ȩBGQ?@GJGRWȩ@GPRF
ȩ?ECȩMPȩMRFCPȩQR?RSQ�ȩMPȩDPMKȩRFCGPȩAGPASKQR?LACQȩ�NMTCPRWȩMPȩCAMLMKGAȩ
BGQ?BT?LR?EC
ȩBCNCLBCLACȩMLȩSLGOSCȩL?RSP?JȩPCQMSPACQ
ȩGJJGRCP?RC
ȩGJJȩFC?JRF��ȩȩ2FMQCȩTSJLCP?@GJGRGCQȩK?Wȩ@Cȩ
PCGLDMPACBȩRFPMSEFȩLMPKQ
ȩQMAGCR?JȩNP?ARGACQ
ȩMPȩJCE?Jȩ@?PPGCPQ�ȩ4SJLCP?@JCȩMPȩK?PEGL?JGQCBȩGLBGTGBS?JQȩRWNGA?JJWȩ
CVNCPGCLACȩLCE?RGTCȩGKN?ARQȩKMPCȩQCTCPCJWȩRF?LȩMRFCPQ�ȩ2FCQCȩGLBGTGBS?JQ
ȩMPȩRFCȩEPMSNQȩRFCWȩ?PCȩN?PRȩMD
ȩK?Wȩ
PCOSGPCȩQNCAGȏA
ȩ?LBȩGDȩLCACQQ?PWȩQCN?P?RC
ȩAMLQSJR?RGMLȩ?LBȩKGRGE?RGMLȩKC?QSPCQȩRMȩCLQSPCȩRF?RȩLCE?RGTCȩGKN?ARQȩ
BMȩLMRȩD?JJȩBGQNPMNMPRGML?RCJWȩMLȩRFCK
ȩ?LBȩ?PCȩ?NNPMNPG?RCJWȩ?TMGBCB
ȩKGRGE?RCBȩMPȩAMKNCLQ?RCB�
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"CQGEL�ȩ(&%"ȩ�ȩ�QQMAG?RCQȩ
ȩHFEB?QQMAG?RCQ�AM�SI


