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e “Business Guide for Conflict Impact Assessment & Risk Management,” UN Global Com-
pact, available at http://www.unglobalcompact.org/docs/issues_doc/Peace_and_Business/Business-
Guide.pdf

e “Risk Awareness Tool for Multinational Enterprises in Weak Governance Zones,” the Or-
ganisation for Economic Co-operation and Development, available at http:/www.oecd.org/
dataoecd/26/21/36885821.pdf

e “Guide to Operating in Areas of Conflict for the Oil & Gas Industry,” International Petro-
leum Industry Environmental and Conservation Association, available at http:/www.ipieca.
orglactivities/social/social_publications.php#4

e “Guide to Human Rights Impact Assessment and Management,” UN Global Compact, with
the International Finance Corporation and International Business Leaders Forum, avail-
able at http://www.guidetohria.org

e “Conflict-Sensitive-Business Practice: Guidance for Extractive Industries,” International
Alert, available at http://'www.international-alert.org/pdficonflict_sensitive_business_practice_sec-
tion_1.pdf

e The UN Global Compact’s Principles 7, 8 and 9 provide further guidance on environmen-
tal issues: http://lwww.unglobalcompact.org/AboutTheGC/TheTenPrinciples/environment.html

e “Protect, Respect and Remedy: a UN Framework for Business and Human Rights” A/
HRCI/8/5, 2008 and “Business and Human Rights: Further steps toward the operationaliza-
tion of the “protect, respect and remedy “framework””, A/HRC/14/27 2010: reports of the
UN Special Representative of the Secretary-General on the issue of human rights and
transnational corporations and other business enterprises, John Ruggie, available at http:/
www.business-humanrights.org/SpecialRepPortal/Home

HEER #2

e “Good Practice Note: Addressing Grievances from Project-Affected Communities,” Inter-
national Finance Corporation, available at http://lwww.ifc.org/ifcext/sustainability.nsfiContent/
Publications_GPN_Grievances

¢ The website of the IFC’s Compliance Advisor Ombudsman: http://www.cao-ombundsman.org

¢ “Handling and Resolving Local-Level Concerns and Grievances,” International Council
on Mining and Minerals, available at http://www.icmm.com/page/15822/icmm-presents-new-
guidance-note-on-handling-and-resolving-local-level-concerns-and-grievances

e “Grievance Mechanisms for Business and Human Rights Strengths, Weaknesses and
Gaps,” John F. Kennedy School of Government, Harvard University, available at http:/www.
hks.harvard.edu/m-rcbg/CSRI/publications/workingpaper_40_Strengths_Weaknesses_Gaps.pdf

¢ Rights Compatible Grievance Mechanisms — A Guidance Tool for Companies and Their
Stakeholders,” John F. Kennedy School of Government, Harvard University, available at
http:iwww.hks.harvard.edu/m-rcbg/CSRI/publications/Workingpaper_41_Rights-Compatible%20
Grievance%20Mechanisms_May2008FNL.pdf

¢ “Embedding Rights-Compatible Grievance Procedures for External Stakeholders Within
Business Culture,” John F. Kennedy School of Government, Harvard University, available
at http://lwww.hks.harvard.edu/m-rcbg/CSRI/publications/report_36_sherman_grievance.pdf

e “Protect, Respect and Remedy: a UN Framework for Business and Human Rights” A/
HRCI/8/5, 2008 and “Business and Human Rights: Further steps toward the operationaliza-
tion of the “protect, respect and remedy "framework””, A/HRC/14/27 2010: reports of the
UN Special Representative of the Secretary-General on the issue of human rights and
transnational corporations and other business enterprises, John Ruggie, available at http:/
www.business-humanrights.org/SpecialRepPortal/Home



EEES #3:

¢ The UN Global Compact’s Principles 1 and 2 provide further guidance: http://lwww.unglobal-
compact.org/Issues/human_rights/Tools_and_Guidance_Materials.html

¢ “The Labour Principles of the United Nations Global Compact: A Guide for Business,” UN
Global Compact, available at http:/iwww.unglobalcompact.orglissues/Labour/Tools_Guidance_Ma-
terials.html

e “Business and International Humanitarian Law: An Introduction to the Rights and Obliga-
tions of Business Enterprises under International Humanitarian Law,” International Com-
mittee of the Red Cross, available at http://lwww.icrc.org/webleng/siteeng0.nsflhtml/p0882

e “Guide for Integrating Human Rights into Business Management,” Business Leaders Initia-
tive on Human Rights, UN Global Compact and Office of the United Nations High Com-
mission for Human Rights, available from http:/www.integrating-humanrights.org/

e The Swiss Initiative on Private Military and Security Companies, which aims to promote
a ‘Global Code of Conduct for Respect of Human Rights and International Law’ in the
global security industry, available at http://www.dcaf.ch/privatisation-security/PSC_PMC-CoC_
Draft_11.01.2010.pdf

HEER #4

e “The Voluntary Principles on Security and Human Rights” available at http:/www.volun-
taryprinciples.org

e “Voluntary Principles Performance Indicators,” International Alert available from http:/
www.international-alert.org/pdf/Voluntary_Principles_on_Security_and_Human_Rights.pdf.

¢ The “Red Flags”, especially explanation and case examples under “Engaging Abusive Secu-
rity Forces”: at hitp://www.redflags.info.

e The World Bank, Multilateral Investment Guarantee Agency and Anvil Mining toolKkit,
available at http://lwww.miga.org/documents/VPSHR_Toolkit_v3.pdf

HEER#5

e “Supply Chain Sustainability. A Practical Guide to Continuously Improving Upstream
Impacts by Applying the UN Global Compact Principles”, Global Compact — Business for
Social Responsibility, available at http://lwww.unglobalcompact.org/Issues/supply_chain/index.html

e “The Kimberley Process”, further information available at www.kimberleyprocess.com.

e “The OECD Financial Action Task Force”, further information available at hitp:/www.fatf-
gafi.org.

¢ “Conflict-Sensitive-Business Practice: Guidance for Extractive Industries, Flashpoint Is-
sue on dealing with armed groups”, International Alert, available at http:/www.iisd.org/
pdfi2005/security_conflict_sensitive_business.pdf

e The “Red Flags”, explanation and case examples of “financing international crimes”: http://
www.redflags.info.

HEER #6:
e The UN Global Compact’s 10th Principle, provides further guidance available at http:/
www.unglobalcompact.org/Issues/transparency_anticorruption/index.html

e “The UN Global Compact Reporting Guidance on the 10th Principle” (2009) available at http://
www.unglobalcompact.orgldocs/issues_doc/Anti-Corruption/lUNGC_AntiCorruptionReporting.pdf

e “Anti-Corruption Instruments and the OECD Guidelines for Multi-National Enterprises,”
OECD, available at http://'www.oecd.org/dataoecd/0/33/2638728.pdf

e The Extractive Industry Transparency Initiative (EITI): http:/leitransparency.org/

¢ “Transparency International Integrity Pact”: hitp:/www.transparency.orgi/global_priorities/
public_contracting/integrity_pacts

e “The Wolfsberg Anti-Money Laundering Principles for Private Banking”, available at http:/
www.wolfsberg-principles.com/privat-banking.html

e “IMF Draft Guide on Resource Revenue Transparency”, available at http://www.imf.orglexter-
nalnplfad/2004/grrtleng/guide.pdf
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BRXH

HEER A1

e “The Role of Local Business in Peacebuilding”, the Berghof Research Centre for Construc-
tive Conflict Management, available at http://lwww.berghof-handbook.net/documents/publica-
tions/killick_etal_handbook.pdf

¢ “How Business Can Encourage Governments to Fulfil their Human Rights Obliga-
tions”, a Good Practice Note by the UN Global Compact’s Human Rights Working
Group, available at http://lwww.unglobalcompact.org/docs/issues_doc/human_rights/Resources/
Governments&HumanRights_Good_Practice_Note.pdf

¢ “Local Business, Local Peace”, International Alert, available at http://www.international-alert.
org/peace_and_economylindex.php

HEER #2
e The UN Global Compact’s 2nd Principle provides further guidance: http:/www.unglobalcom-
pact.org/AboutTheGC/TheTenPrinciples/Principle2.html
e The “Final Report of the IC] Expert Legal Panel on Corporate Complicity in International
Crime”, available at http://lwww.business-humanrights.org/Updates/Archive/IC]Paneloncomplicity

HEER #3:

e The UN Global Compact’s 10th Principle provides further guidance: http://www.unglobal-
compact.org/Issues/transparency_anticorruption/index.htmi

e The “UN Global Compact Reporting Guidance on the 10th Principle”, (2009) available at
http:iwww.unglobalcompact.org/docs/issues_doc/Anti-Corruption/UNGC_AntiCorruptionReporting.
pdf

e “Anti-Corruption Instruments and the OECD Guidelines for Multi-National Enterprises,”
OECD, available at http:/lwww.oecd.org/dataoecd/0/33/12638728.pdf

e The Extractive Industry Transparency Initiative (EITI): http:/eitransparency.org/

it P mAA K T E

HEER A1

e “Performance Standards on Social and Environmental Sustainability,” International
Finance Corporation, available at hitp://www.ifc.orglifcext/sustainability.nsf/Content/EnvSocStan-
dards

e “Stakeholder Engagement: A Good Practice Handbook for Companies Doing Business in
Emerging Markets,” Overseas Development Initiative, available at http:/www.odi.org.uk/
resources/download/1436.pdf

e “Getting it Right: Making Corporate-Community Relations Work”, Anderson, Mary B. and
Luc Zandvliet, Sheffield, UK: Greenleaf Publishing, 2009.

e “Setting Up a Multi-Stakeholder Panel as a Tool for Effective Stakeholder Dialogue,” UN
Global Compact Human Rights Working Group, available at http://www.unglobalcompact.org/
docs/issues_doc/human_rights/Resources/Stakeholder_Panels_Good_Practice_Note.pdf

HEER #2

e “Conflict-Sensitive Business Practice: Guidance for Extractive Industries,” International
Alert, especially “Flashpoint 6: Dealing with Armed Groups,” available at http:/lwww.
international-alert.org/pdficonflict_sensitive_business_practice_section_1.pdf

e “Stakeholder Engagement: A Good Practice Handbook for Companies: Doing Business in
Emerging Markets,” International Finance Corporation, available at http://www.odi.org.uk/
resources/download/1436.pdf

e “Stakeholder Consultation Issue Paper,” CDA Collaborative Learning Project — Corporate
Engagement Project, available at http://www.cdainc.com/cdawww/pdflissuelissue_paper_stake-
holder_consultation_november_2004_Pdf.pdf



HEER #3:
e “Proactive Stakeholder Engagement: A Practical Guide for Companies and Stakeholders,”
CRS Europe, available at http://www.csreurope.org/datalfiles/toolbox/Stakeholder_engagement.pdf
e “Guide to Engaging with NGOs,” Business for Social Responsibility, available from http://
commdev.orgl/files/1922_file_ BSR_Guide_to_Engaging NGOs.pdf

EmEa #4
* “Getting it Right: Making Corporate-Community Relations Work”, Anderson, Mary B. and
Luc Zandvliet, (Sheffield, UK: Greenleaf Publishing, 2009)

RS A 4R R

IEEE S #1, #2, #3, #4:

e “Guide to Successful, Sustainable Social Investment for the Oil & Gas Industry”, 2008
International Petroleum Industry Environmental and Conservation Association, available
at http:/lwww.ipieca.orglactivities/social/downloads/publications/SociallnvestmentGuide.pdf

e “Strategic Community Investment Quick Guide”, International Finance Corporation avail-
able at http://lwww.ifc.orglifcextladvisoryservices.nsf/Content/70040EB805511D33852576D600517C
21?70penDocument

e “Sustainable Business and Peace: A Resource Pack on Corporate Responsibility for Small
and Medium Enterprises,” UN Global Compact, available at http://www.unglobalcompact.org/
docslissues_doc/Peace_and_Business/Sustaining_Business_and_Peace.pdf

e “Guide to Successful, Sustainable Social Investment for the Oil & Gas Industry”, 2008,
IPIECA, available at http://lwww.ipieca.orglactivities/social/downloads/publications/Sociallnvestment-
Guide.pdf
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AccountAbility
http:/laccountabilityaal000wiki.net/
See, especially:
¢ “From Words to Action: The Stakeholder Engagement Manual”: http://'www.accountability21.
net/publications.aspx?id=904
* “AA1000 Stakeholder Engagement Standard”: http://lwww.accountability.orglaal000ses

AlertNet (Thomson Reuters Foundation)

http:/lwww.alertnet.org/

Humanitarian news network based around a website, aiming to keep relief professionals and
the wider public up-to-date on humanitarian crises around the globe. The website is orga-
nized geographically as well as according to topic.

Berghof Research Centre for Constructive Conflict Management
http:/lwww.berghof-center.org/std_page.php?LANG=e&id=13
See, especially:
¢ “The Role of Local Business in Peacebuilding”: http://www.berghof-handbook.net/documents/
publications/killick_etal_handbook.pdf

Business Leaders Initiative on Human Rights
http:lwww.integrating-humanrights.org/
See especially:

e “Guide for Integrating Human Rights into Business Management” Business Leaders Initia-
tive on Human Rights, UN Global Compact and Office of the United Nations High Com-
mission for Human Rights.

Business for Social Responsibility (BSR)
http:lwww.bsr.org/
See, especially:

e “Guide to Engaging with NGOs”: http:/lcommdev.org/files/1922_file_BSR_Guide_to_Engag-

ing_NGOs.pdf

CDA, Collaborative Learning Projects
http:/lwww.cdainc.com/cdawww/publication.php
See especially:
e “Getting it Right: Making Corporate-Community Relations Work”, Anderson, Mary B. and
Luc Zandvliet, (Sheffield, UK: Greenleaf Publishing, 2009)
e “Corporate Engagement Project. Stakeholder Consultation Issue Paper”: http://lwww.cdainc.
com/cdawww/pdfiissuelissue_paper_stakeholder_consultation_november_2004_Pdf.pdf
e “Corporate Engagement Project Framework”: http://www.youtube.com/watch?v=G0eBMpX9wIA
¢ “Do No Harm: How AID Can Support Peace — Or War”: http://lwww.cdainc.com/cdawww/pub-
lication.php

CSR Europe
http:/lwww.csreurope.org/
See, especially:
e “Proactive Stakeholder Engagement: A Practical Guide for Companies and Stakeholders”:
http://lwww.csreurope.orgl/datalfiles/toolbox/Stakeholder_engagement.pdf

Danish Institute for Human Rights
http:/ilwww.humanrights.dk/
See, especially:
e “Country Risk Assessment Reports”: http://humanrightsbusiness.org/?f=country_risk
e “Doing Business in High-Risk Human Rights Environments”: http://www.humanrightsbusi-
ness.org/files/11111/file/doing_business_in_highrisk_human_rights_environments__180210.pdf



Engineers Against Poverty
http:/lwww.engineersagainstpoverty.org/
See, especially:
e “A Systemic Approach to Project Social Risk Management”: http://lwww.engineersagainst-
poverty.orgl_dbl_documents/social_risk_management_briefing_note.pdf

Extractive Industry Transparency Initiative

http:/leitransparency.org/

Voluntary multi-stakeholder initiative bringing together companies, government, investors
and civil society to improve transparency and accountability in the extractive sector with the
purpose of reducing poverty, conflict and corruption frequently associated with the concept
of the resource curse.

Global Network Initiative

http:iwww.globalnetworkinitiative.org/

Initiative formed by a multi-stakeholder group of companies, civil society organizations,
investors and academics that aimed at negotiating and creating a collaborative approach to
protect and advance freedom of expression and privacy in the ICT sector.

Heidelberg Institute on International Conflict Research

www.hiik.delen/index_e.htm

Publishes a “Conflict Barometer” annually, which describes recent trends in conflict develop-
ment, escalations, and settlements.

International Alert
http://lwww.international-alert.org/peace_and_economy
International Alert’s work offers detailed policy and operational guidance, research, advisory
and training services to companies operating in conflict-affected areas. See, especially:
e “Conflict-Sensitive-Business Practice: Guidance for Extractive Industries”: http://www.
international-alert.org/pdficonflict_sensitive_business_practice_section_1.pdf
¢ “Local Business, Local Peace”: http://lwww.international-alert.org/peace_and_economylindex.php
e “Conflict-Sensitive Business Practice: Engineering Contractors and their Clients”: http://
www.international-alert.org/pdf/CSBP_Engineering_contrators_clients.pdf
e “Conflict Sensitive Project Funding: Better Lending Practices in Conflict Prone States”:
http:/iwww.international-alert.org/pdfICSBP_Finance_Lending_Conflict.pdf
e “Voluntary Principles Performance Indicators”: http://www.international-alert.org/pdf/Volun-
tary_Principles_on_Security_and_Human_Rights.pdf

International Commission of Jurists
http:/lwww.icj.org/
See, especially:
¢ The “Final Report of the IC] Expert Legal Panel on Corporate Complicity in International
Crime”, available at http://lwww.business-humanrights.org/Updates/Archive/IC]Paneloncomplicity

International Council on Mining and Minerals
http:/lwww.icmm.com/
See, especially:
¢ “Handling and Resolving Local-Level Concerns and Grievances”: http://lwww.icmm.com/
page/15822/icmm-presents-new-guidance-note-on-handling-and-resolving-local-level-concerns-and-
grievances
e “Community Development Toolkit”: http://lwww.icmm.com/page/629/community-development-
toolkit
e “Mining: Partnership for Development”: http://www.unglobalcompact.org/docs/issues_doc/Fi-
nancial_markets/Zurich_Report_WhoCaresWins.pdf
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International Crisis Group

http:iwww.crisisgroup.org/homelindex.cfim

NGO providing regular reports and briefing papers on conflict affected and conflict prone
countries.

Institute for Economics and Peace

http://lwww.economicsandpeace.org

Non-profit research institute dedicated to developing the inter-relationships between business,
peace and economic development. Products include the ground-breaking Global Peace Index.

International Finance Corporation
http:/lwww.ifc.org/
See, especially:
e “Performance Standards on Social and Environmental Sustainability”: http://lwww.ifc.org/
ifcext/sustainability.nsf/Content/EnvSocStandards
e “Stakeholder Engagement: A Good Practice Handbook for Companies: Doing Business in
Emerging Markets,”: http://www.odi.org.uk/resources/download/1436.pdf
e “Good Practice Note: Addressing Grievances from Project-Affected Communities”:
http:/lwww.ifc.orglifcext/sustainability.nsf/Content/Publications_GPN_Grievances
e “Strategic Community Investment Quick Guide”: http://lwww.ifc.orglifcext/advisoryservices.nsfl
Content/70040EB805511D33852576D600517C21?0penDocument
e The website of the IFC’s Compliance Advisor Ombudsman: http://www.cao-ombundsman.org

International Labour Organization
http:/lwww.ilo.org
See, especially:
e “The Labour Principles of the United Nations Global Compact. A Guide for Business”:
http:/lwww.ilo.org/public/libdoc/ilo/2008/108B09_260_engl.pdf
e “Business and Decent Work in Conflict zones: A “Why?” and “How?” Guide”: http://www.ilo.
org/wemsp5/groups/publicl---ed_empl---emp_ent/---ifp_crisisidocuments/publication/wems_116628.pdf

International Red Cross and Red Crescent
WWW.icrc.org
See, especially:
e “Business and International Humanitarian Law: An Introduction to the Rights and Obli-
gations of Business Enterprises under International Humanitarian Law”: http://lwww.icrc.
org/webleng/siteeng0.nsflhtml/p0882

International Petroleum Industry Environment Conservation Association (IPIECA)
http:/lwww.ipieca.org/
See, especially:
e “Guide to Operating in Areas of Conflict for the Oil & Gas Industry”: http:/www.ipieca.org/
activities/social/social_publications.php#4
e “Guide to Successful, Sustainable Social Investment for the Oil & Gas Industry”:
http:iwww.ipieca.orglactivities/social/downloads/publications/SociallnvestmentGuide.pdf

John F. Kennedy School of Government, Harvard University
http://lwww.hks.harvard.edu/
See, especially:
e “Grievance Mechanisms for Business and Human Rights Strengths, Weaknesses and Gaps™:
http:/iwww.hks.harvard.edu/m-rcbg/CSRI/publications/workingpaper_40_Strengths_Weaknesses_Gaps.pdf
e “Rights Compatible Grievance Mechanisms — A Guidance Tool for Companies and Their
Stakeholders”: http://lwww.hks.harvard.edu/m-rcbg/CSRI/publications/Workingpaper 41_Rights-
Compatible%20Grievance%20Mechanisms_May2008FNL.pdf
¢ “Embedding Rights-Compatible Grievance Procedures for External Stakeholders Within Busi-
ness Culture”: http://www.hks.harvard.edu/m-rcbg/CSRI/publicationsireport_36_sherman_grievance.pdf



Kimberly Process

http:/lwww.kimberleyprocess.com/

Joint governments, industry and civil society initiative to stem the flow of rough diamonds
used by rebel movements to finance wars against legitimate governments.

Organisation for Economic Co-operation and Development (OECD)
http:/lwww.oecd.org/
See, especially:
e “Risk Awareness Tool for Multinational Enterprises in Weak Governance Zones”:
http:/lwww.oecd.org/dataoecd/26/21/36885821.pdf
e “The OECD Financial Action Task Force”: http://lwww.fatf-gafi.org
e “Anti-Corruption Instruments and the OECD Guidelines for Multi-National Enterprises”:
http:/lwww.oecd.org/dataoecd/0/33/2638728.pdf
e “Due Diligence for responsible supply chain management of minerals from conflict-
affected and high-risk areas”: http://lwww.oecd.org/document/36/0,3343,en_2649_34889_44307
940_1_1_1_1,00.html

Red Flags

http:/lwww.redflags.info/

Lists business practices which may result in legal liabilities for a company that operates in
high-risk zones, including in conflict affected areas.

ReliefWeb

http:iwww.reliefweb.int/rwidbc.nsfldoc100?0penForm

Website providing timely information on humanitarian emergencies and natural disasters
and run by the United Nations Office for the Coordination of Humanitarian Affairs (OCHA).

Swiss Initiative on the Global Code of conduct for Private Security Companies

and Private Military Companies
http:iwww.dcaf.ch/privatisation-security/PSC_PMC-CoC_Draft_11.01.2010.pdf

Code of conduct resulting from an active collaboration of members of the private security
industry, the Swiss Department of Foreign Affairs, the Geneva Centre for the Democratic
Control of Armed Forces (DCAF) and the Geneva Academy of International Humanitarian Law
and Human Rights (ADH). It lays down international industry norms and standards for the
provision of private security services.

United Nations Global Compact
http://lwww.unglobalcompact.org/
See, especially:

e The UN Global Compact Ten Principles in the areas of human rights, labour, the envi-
ronment and anti-corruption: http://www.unglobalcompact.org/AboutTheGC/TheTenPrinciples/
index.html

e “Business Guide for Conflict Impact Assessment & Risk Management” http://www.unglobal-
compact.orgl/docs/issues_doc/Peace_and_Business/BusinessGuide.pdf

* “Guide to Human Rights Impact Assessment and Management” UN Global Compact,
with the International Finance Corporation and International Business Leaders Forum,
http:/lwww.guidetohria.org

e “The Labour Principles of the United Nations Global Compact: A Guide for Business”:
http://lwww.unglobalcompact.orglissues/Labour/Tools_Guidance_Materials.html

e “Supply Chain Sustainability. A Practical Guide to Continuously Improving Upstream
Impacts by Applying the UN Global Compact Principles”, Global Compact — Business for
Social Responsibility: http://lwww.unglobalcompact.org/Issues/supply_chainfindex.html

¢ “The UN Global Compact Reporting Guidance on the 10th Principle” 2009 available at http:/
www.unglobalcompact.org/docs/issues_doc/Anti-Corruption/lUNGC_AntiCorruptionReporting.pdf
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¢ “How Business Can Encourage Governments to Fulfil their Human Rights Obligations”,
a Good Practice Note by the UN Global Compact’s Human Rights Working Group: http://
www.unglobalcompact.org/docs/issues_doc/human_rights/Resources/GovernmentsGHumanRights_
Good_Practice_Note.pdf

e “Setting Up a Multi-Stakeholder Panel as a Tool for Effective Stakeholder Dialogue,” UN
Global Compact Human Rights Working Group: http://www.unglobalcompact.org/docs/issues_
doc/human_rights/Resources/Stakeholder_Panels_Good_Practice_Note.pdf

e “Sustainable Business and Peace: A Resource Pack on Corporate Responsibility for Small
and Medium Enterprises,” UN Global Compact, available at http://www.unglobalcompact.org/
docslissues_doc/Peace_and_Business/Sustaining_Business_and_Peace.pdf

* “Who Cares Wins”: http://'www.unglobalcompact.org/docs/issues_doc/Financial_markets/Zurich_
Report_WhoCaresWins.pdf

¢ The CEO Water Mandate: http://lwww.unglobalcompact.org/Issues/Environment/CEO_Water_Mandate/

UN Secretary-General’ Special Representative on the issue of human rights and
transnational corporations and other business enterprises:
http:/lwww.business-humanrights.org/SpecialRepPortal/Home
See especially:
e “Protect, Respect and Remedy: a UN Framework for Business and Human Rights”
A/HRCI8/5, 2008
e “Business and Human Rights: Further steps toward the operationalization of the “protect,
respect and remedy "framework””, A/HRC/14/27 2010

Voluntary Principles on Security and Human Rights

http://lwww.voluntaryprinciples.org/

Guidance to companies operating in zones of conflict or fragile states so that they can ensure
that security forces — public or private — protecting the companies’ facilities operate in a way
that protects the company’s assets while respecting human rights and fundamental freedoms.

The World Bank
http://lwww.worldbank.org/
See, especially:
e World Bank MIGA and Anvil Mining: http://lwww.miga.org/documents/VPSHR_Toolkit_v3.pdf

World Resources Institute
http:/lwww.wri.org/projects
See, especially:
e ‘Development Without Conflict — the Business Case for Community Consent’:
http:iwww.wri.org/publication/development-without-conflict
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